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WELCOME LETTER
From the Chief Executive Officer, President

Dear Prospective Student,
I warmly welcome you to First Lady Permanente!

We are very proud of the quality learning and grooming that takes place within our students under the direction
of our committed, dedicated and passionate staff. My staff and | are excited that you are planning to further
your education at our college, and we are looking forward to helping you succeed! As a team, we at First Lady
Permanente strive to prepare students with the knowledge and understanding to make the most of their
opportunities for a successful outcome, both in their careers and their daily lives.

First Lady Permanente is a California private college offering reputable allied-health and nursing programs
that integrate professional skills, career-focused education and hands-on practical experience, by guiding
students to develop and conquer their personal and professional success.

The programs offered at First Lady Permanente are designed to help guide students in learning and applying
the knowledge. To fulfill its mission, First Lady Permanente College strives to provide excellence in education
by having experienced faculty and staff; maintaining a facility that nurtures educational growth in a pleasant
and safe environment; and by providing high quality to help students successfully complete their programs of
study. This catalog describes our programs, admissions and graduation requirements, policies, and other
essential information to help you decide on your course of study, as well as progress academically and
administratively in your chosen program.

I encourage you to explore the various opportunities we have to offer and hope that you will find an
educational and career path that makes a meaningful difference in your life!

Best wishes,

A Y

Sarah Wagner

Chief Executive Officer, President
First Lady Permanente College
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2024 Catalog

In accordance with the provisions of California Education Code 94900 and/or 94915, the Bureau for Private
Postsecondary currently approves the following sites/locations.

INSTITUTION’S MAIN LOCATION
FIRST LADY PERMANENTE
901 Geer Road
Turlock, CA 95380

ADMISSIONS AND RECORDS OFFICE
901 Geer Road
Turlock, CA 95380
Phone: (209) 250-1200
Fax: (209) 250-1250
Hours: 10:00AM — 4:00PM
records@firstladypermanente.com

Branch and Satellite Locations of School:
(By Appointment only)
1325 H Street, Modesto, CA 95354
200 N 7th Street, Patterson, CA 95363
1600 E Canal Drive, Turlock, CA 95380

921 Geer Road, Turlock, CA 95380

Number of approved Branch Locations: 0
Number of approved Satellite Locations: 4

Disclaimer

This catalog provides general information about First Lady Permanente college, its programs and services, and
summarizes those major policies and procedures of relevance to the student. The information contained in this
catalog is not necessarily complete. For further information, students should consult with the appropriate
division. The catalog was prepared to provide information and does not constitute a contract. The College
reserves the right to, without prior notice, change or delete, supplement or otherwise amend at any time the
information, requirements, and policies contained in this catalog or other documents.
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FIRST LADY PERMANENTE
Student Catalog

First Lady Permanente College reserves all rights to make changes as needed or desired in curriculum, course

offerings, fees, requirements for completion, certification, graduation, and any other regulations. First Lady
Permanente College also reserves the right to establish effective dates of these changes.
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SCHOOL INFORMATION

SCHOOL INFORMATION
Mission Statement

First Lady Permanente is a California private college offering reputable allied-health and nursing programs
that integrate professional skills, career-focused education and hands-on practical experience, by guiding
students to develop and conquer their personal and professional success.

School Objectives

To accomplish its mission, First Lady Permanente established the following objectives:

1. Provide intensive and comprehensive instruction that strengthens student academic achievement.

2. Teach the students the value of lifelong learning by simulating creative and critical thinking, and
awareness of diversity.

3. Assist students in developing professional attitudes, values, skills, and strategies that will enhance
their potential for success in their careers.

4. Provide the community with quality trained individuals that will meet the standards employers are
needing.

5. Encourage students to reach their potential within the scope of their individual needs, interests, and
capabilities

To fulfill its mission, First Lady Permanente College strives to provide excellence in education by having
experienced faculty and staff; maintaining a facility that nurtures educational growth in a pleasant and safe
environment; and by providing high quality to help students successfully complete their programs of study.

Accrediting Agencies, Approvals, and Memberships Certification and Approvals

First Lady Permanente Education Center is a private institution, that is approved to operate by the bureau,
and that approval to operate means compliance with the state standards as set forth in the CEC and 5, CCR.
An institution may not imply that the Bureau endorses programs, or that the Bureau approval means the
institution exceeds minimum state standards. Questions regarding this catalog contact BPPE (888) 370-75809.

First Lady Permanente institution and its programs are not accredited by an accrediting agency recognized
by the United States Department of Education (CEC 94909(a)(16)). For USDE recognition, accreditation from
the organization is used by an institution or program to establish eligibility to participate in federal student aid or
other federal programs. Financial Aid is not offered at this institution.

First Lady Permanente Education Center is approved by the California Department of Public Health (CDPH) for
Nurse Assistant Program and Home Health Aide, Provider Identification Numbers S-1645, S-1976, and S-1977.

First Lady Permanente Education Center is approved by the California Department of Public Health (CDPH) e-
learning division for Nurse Assistant Program, Provider Identification Numbers ELS-31.

First Lady Permanente Education Center is approved by the Mountain Valley Emergency Medical Services Agency
(MVEMSA) for the Emergency Medical Technician Program.

First Lady Permanente Education Center is approved by the CDPH, Field Services Department for Phlebotomy
Technician Program (CPT-1).

First Lady Permanente Education Center is approved by the BPPE for Medical Assistant Program (CCMA).

First Lady Permanente Education Center is approved by the BVNPT for Vocational Nursing Program (LVN).
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This is an official document publishing the policies, procedures, and regulations of First Lady
Permanente Education Center. Each student is responsible for knowing and complying with the
information contained in this publication, and the online catalog.

Disclaimer

This catalog provides general information about First Lady Permanente college, its programs and services, and
summarizes those major policies and procedures of relevance to the student. The information contained in this
catalog is not necessarily complete. For further information, students should consult with the appropriate
division. The catalog was prepared to provide information an does not constitute a contract. The College
reserves the right to, without prior notice, change or delete, supplement or otherwise amend at any time the
information, requirements, and policies contained in this catalog or other documents.

Classroom Locations

Locations List EMT CPT CNA CCMA HHA LVN
901-921 Geer X X X X X X
Road, Turlock - - - - - -
1600 E Canal X X X
Drive, Turlock _ _ _
1325 H Street, X X X

Modesto _ _ _

200 N 7t St X X
Patterson _ _

Descriptions of Facilities and Types of Equipment & Materials Used for Instruction

All First Lady Permanente Education Center locations comply with the facility and equipment facilities
specified in state regulations and have been inspected and licensed by the appropriate professional licensing
agency. The types of equipment and materials used for instruction demonstrate compliance with 5, CCR
71735. All programs have clinical site agreements with multiple locations at which students interact with
patients and can access specialized medical equipment.

1. 901-921 Geer Road, Turlock, CA, 95380: This campus consists of multiple classrooms equipped
with a/v learning equipment, white boards, desks, anatomy charts and equipment. Classroom A:
Patient care nursing equipment such as electric nursing beds, scales, patient care manikins and other
nursing patient care equipment. Classroom B: Lecture room equipped with advanced care equipment:
manikins, advanced and pediatric manikins, EKG monitor, airway equipment, neonatal equipment.
Classroom C: Venipuncture draw chairs, phlebotomy lab equipment, emergency medical lab
equipment. Venipuncture equipment: collection tubes, needles, other blood collection supplies, gloves,
centrifuge machines, biohazard equipment. EMT supplies: Backboard, oxygen tanks, advanced airway
manikins, pediatric manikins, OB manikin.

2. 1325 H Street, Modesto, CA 95354: This campus consists of multiple classrooms equipped with a/v
learning equipment. This campus offers desks, white boards, scale, exam beds, venipuncture draw
chair, blood draw supplies, injection supplies, biohazard equipment, infection control supplies.

3. 200 N 7t Street, Patterson, CA 95363: This campus is currently not being used.

4. 1600 E Canal Drive, Turlock, CA 95380: This campus is currently not being used.

Equipment Inventory and Maintenance Policy

To guard against financial loss, to help ensure the consistency of the instructional programs and the
administrative services, all equipment owned by the institution will be inventoried and that inventory will be
maintained, in the financial office, by the Chief Financial Officer. Another goal of this policy is to assure that
the institution purchases all software used on campus, whether by instructors, students or staff, and that no
illegally copied software is used.
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Bureau for Private Postsecondary Education

1. Any questions a student may have regarding this Student Catalog that have not been satisfactorily
answered by the institution may be directed to the Bureau for Private Postsecondary Education at 1747
N Market Blvd. Suite 225, Sacramento, CA 95834 P.O. Box 980818, West Sacramento, CA 95798-
0818, www.bppe.ca.gov, phone: (888) 370-7589 or (916) 574-8900, fax: (916) 263-1897.

2. A student or any member of the public may file a complaint about this institution with the Bureau for
Private Postsecondary Education by calling (888) 370-7589 or by completing a complaint form, which
can be obtained on the bureau's Internet Web site www.bppe.ca.gov.

Review This Catalog Prior to Signing Enrollment Agreement

As a prospective student, you are encouraged to review this catalog prior to signing an enrollment
agreement. You are also encouraged to review the School Performance Fact Sheet, which must be
provided to you prior to signing an enrollment agreement.

Time Period Covered by this Catalog
This catalog goes into effect beginning January 1, 2023 and will remain in effect through December 31, 2023,
unless amended and replaced prior to the later date.

Management Information System

All student and faculty records are entered into a database. The computerization of data includes personal
information (name, address, phone, start dates, employment dates), courses offered, registrations, completions
and withdrawals, and grades. However, all such information is also maintained in a hard copy file. A duplicate
of the computerized records is updated at least weekly and is kept off-campus as a backup.

Smoking Designated Areas

First Lady Permanente Education Center is a nonsmoking campus. Smoking is prohibited within 25 feet of the
Education Center buildings.

Drug and Alcohol Abuse

The use of illicit drugs and abuse of alcohol are dangerous to students, employees, and the general welfare of
First Lady Permanente Education Center. There are local, state and federal sanctions for unlawful possession,
use, or distribution of illicit drugs and abuse of alcohol. Such sanctions include fines and imprisonment. First
Lady Permanente Education Center maintains a drug-and alcohol-free environment and considers the dangers
of drug and alcohol abuse a serious concern. (All programs require that students pass a 10-panel drug test with
negative results). In the event a student tests positive, he or she will be dismissed from the program. First
Lady Permanente has the right to do random drug tests on students with suspicion (Urine or Blood test).
Students that test positive will be dismissed from the program.

Electronic Recording

First Lady Permanente prohibits video recording of any kind on campus or at a clinical site by students and/or
any other individuals who have no secured written permission from the school’s administration to do so. This
policy is in order to protect the privacy of all students, faculty, staff, as well as clinical site employees and
patients in addition to protecting the confidentiality and intellectual property of all instructional material and
curricula.  Any student found in violation of this policy will be immediately expelled from First Lady
Permanente and will not be permitted to re-enroll per the College’s Re-enrollment Policy’s guidelines on
expulsion due to disciplinary action.

Students enrolled in a hybrid course that are prohibited from recording/ video-taping school’s intellectual
property of all instructional material and curricula including all quizzes, final exams, homework assignments.
Any student found in violating of recording/ video-taping intellectual property of school’s instructional
material and curricula may be immediately terminated from the program without a warning.

Any student that records live instructor lectures during a zoom session or_in-person session may be
immediately terminated from the program without a warning.
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Video and Audio Surveillance Notification

When on First Lady Permanente premises, individuals enter an area where video and audio recording may
occur. By entering the premises, individuals consent to video and audio recording and release First Lady
Permanente, its officers, and employees, and each and all persons involved from any liability connected with
the video and audio recordings. In order to promote the safety of employees and students, as well as the
security of its facilities, First Lady Permanente may conduct video and audio surveillance of any portion of its
premises at any time, the only exception being private areas such as restrooms and that video cameras will be
positioned in appropriate places within and around First Lady Permanente. By entering the premises,
individuals waive any right to inspect or approve any video or audio recordings taken by First Lady
Permanente or the person or entity designated to view recordings.

Parking Lot Use

Parking lots are targeted locations for the theft of valuables from a vehicle, as well as theft of the vehicle itself.
Keeps packages and valuables out of sight in your vehicle — either under a seat, in a glove box or in the trunk.
When leaving your vehicle, be certain your windows are closed, and your doors are locked. Look around the
parking lot and your vehicle for suspicious people. Walk with other students and staff when possible to ensure
the highest level of safety. If you notice suspicious behavior, inform the admissions office immediately (209)
250-1200 option 5, or contact the police for all emergencies.

First Lady Permanente does not guarantee the security of the property “vehicle, bike or other means of
transportation” being stored in the parking lot before, during or after program hours. In addition, the parking lot is
not locked, secured or guarded. Therefore, students and non-students assume full responsibility for and risk of
property damage and release the school from all liability. Students have the right to park on the road in public
parking spaces, or have the privilege to park in the two First Lady Permanente parking lots. Parking lot 1: located at
901-921 Geer is for students that are the last to leave the campus and start class after 6:00pm. Parking lot 2: located
at 50 W Syracuse Ave is for students that arrive to programs during regular business hours 9:00am -5:30pm.

Library/ Learning Resources

The school provides a space designated with a library and other learning resources for student access. Access
to space is by appointment only that can be scheduled through the admissions office. Resources available for
student use during appointment time are: internet, Chromebook, quiet area to study, textbook use and with
tutoring if needed. Students are required to purchase the required textbooks for the program they are enrolled
in, or some programs have book rentals.

Student Housing

This institution has no responsibility to find or assist a student in funding housing.

This institution does not operate dormitories or other housing facilities. This institution does not provide
assistance, nor does it have any responsibility to assist students in finding housing. Housing in the immediate
area is available in standard two story apartments. Monthly rent for a one-bedroom unit is approximately $950
-$1,500 a month. (www.apartmentguide.com)

Job Placement

This institution has no responsibility to find or assist in job placement.
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ADMISSIONS INFORMATION

ADMISSIONS INFORMATION

Equal Opportunity

First Lady Permanente Education Center is committed to the philosophy of equal opportunity and access in all
educational programs and services. Thus, we are firmly committed to a policy of nondiscrimination on the
basis of race, color, national origin, ancestry, religion, sex, age, handicap, marital status, sexual orientation, or
veteran status in our employment or educational programs.

Enrollment Agreement:

Students must sign an enrollment agreement prior to beginning a program at First Lady Permanente. The
agreement includes information regarding tuition and fees, billing, attendance, financial assistance, payment
options, and other related content. Students must attend first day of program in order to remain in the program.
In the event an emergency occurs, preventing first day attendance, a Doctor’s note must be provided to transfer
to next available program.

International Student Admissions:

International applicants are encouraged to apply for admission. All applicants must meet the same admission
requirements as U.S. citizens as outlined above. All documents should be accompanied by an English
evaluation. Students whose native language is not English will be required to take the Test of English as
Foreign Language (TOEFL) or equivalent. The following minimum TOEFL scores must be obtained: 45 for
the iBT (internet- based test) or demonstrate English proficiency through other measures established by the
College. An affidavit of financial support is recommended to be submitted, but is not required. More detailed
information will be provided through our Admissions office. The College is authorized under federal law to
enroll non- immigrant students. Visa services other than F1 Visa’s are not offered through First Lady
Permanente. First Lady Permanente will document and vouch for current student status, if requested.

Ability-to-Benefit (ATB) Examination:

First Lady Permanente accepts Ability-to-Benefit (ATB) Students. California Education Code (CEC) §94811
defines an ability-to-benefit (ATB) student as a student who does not have a certificate of graduation from a
school providing secondary education, or a recognized equivalent of that certificate. Under CEC §94904 (a),
an institution is required, prior to executing an enrollment agreement with an ATB student, to have the student
take and pass an independently administered examination from the list of examinations prescribed by the
United States Department of Education (USDE).

The test is proctored by trained personnel, cost is $40.00 per exam, with a 20-minute time limit per test.
Bureau for Private Postsecondary Education Approved Ability-to-Benefit Test:

Test Publisher Passing Scores Audience Effective Date
Wonderlic Basic Wonderlic, Inc., Verbal — 200 General July 1, 2015
Skills Test (WBST) | 400 Lakeview Quantitative - 210

Verbal Forms VS-1 | Parkway, Suite 200

& VS-2; Vernon Hills, IL

Quantitative Forms | 60061.

QS-1 & QS-2 Telephone (847)

(Online & Paper 247-2544

and Pencil Fax (847) 680-9492

Versions)
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Admission Requirements

The table below is only a summary of Admission Requirements. A full list of admission requirements is listed

in the program section of catalog. All requirements must be presented in original format, no copies.

Requirements

Summa Home Nurse EMT Phlebotomy Medical Vocational
Y Health Aid | Assistant (CPT) il g
(HHP) (CNA) (CCMA) (LVN)
Pre-Requisites Active CNA NA NA NA NA TEAS
License Entrance
(see program Exam
details) (see program
details)
Min Degree Requirement: X X X X X X
*HS Diploma/ GED or
official transcripts.
Government Picture 1D X X X X X X
Social Security Card X X X X X X
Clearance of X X X X X X
convictions
Physical Release X X X X X X
PPD Test 1 (or X X X X X X
QuantiFERON®-TB *Externships
Gold plus, or chest X- require a
Ray) current TB
within 90 days
of start date.
PPD Test 2 (or NA NA X X X X
QuantiFERON®-TB
Gold plus, or chest X-
Ray)
Negative 10-Panel Drug X X X X X X
Test (30 days within start
date of program)
Negative 10-Panel Drug NA NA NA X X X
Test (15 days within start
date of clinical externship)
Immunization Records X X X X X X
or Titers (MMR 2 shots
or titer, TDAP within 10
years or titer, VAR 2 shots
or Titer, Hep-B 3 shots or
titer.
Flu Vaccine or X X X X X X
Declination
*COVID-19 Vaccine X X X X X X
or Exemption
Hep-B series or X X X X X X
Declination
Hep-A Booster or NA NA NA X X X
declination
State Livescan NA X X (After X (After X (After X (After
graduation) | graduation) | graduation) | graduation)
Background Check NA NA X X X X
AHA BLS CPR X X X X X X

(No longer part of program
costs effective 1/1/2021)

Disclaimer: First Lady Permanente does not mandate the Covid-19 Vaccination. All clinical sites have

their own regulations some may allow an exemption and others may not. Students meet the facility

requirements during clinical rotations. (Verify with our admissions office if you have questions.
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Student Records Including Medical Records Deadline

First Lady Permanente requires all students must have complete records by the first week of the program,
however if a student needs an extension, they must email reason for extension to admissions email
records@firstladypermanente.com Students that do not meet the following deadline will be dropped from the
program, otherwise if an extension is granted a $100 late fee will be applied to student account.

- Home Health Aid Deadline (Week 1) prior to clinical.
- Nurse Assistant Deadline (Week 1) prior to clinical.
- EMT Program Deadline (Week 3)
- Phlebotomy Program Deadline (Week 3)
- Medical Assistant Deadline (Week 3)
- Vocational Nursing Deadline (Week 1) prior to clinical

American Heart Association BLS CPR

First Lady Permanente offers a discounted course to all students that are enrolled in an allied health or nursing
program. Most clinical sites require an AHA BLS CPR card in order to begin externship. The following
programs require an active AHA BLS CPR card:

1. HHA — Must have active in order to begin clinical rotations.

2. CNA Program — Must have active for employment after program.

3. EMT Program — Prerequisite must have before program start date
4. CPT Program — Must have active card in order to begin externship.
5
6.

CCMA Program- Must have active card in order to begin externship.
VN Program — Must have active card in order to begin clinical rotations.
Note- AHA BLS Course costs $50.00 to enroll at First Lady Permanente, does not include book.

Backaground Checks

California law prohibits the certification/licensure of any person who has been convicted of any Penal Code
violation unless that action has been dismissed or the individual has obtained a Certificate of Rehabilitation.

A prescreening, background check is conducted on all enrolled students. This prescreening is the same that is
typically required of hospital employees and is a condition of the clinical facilities to allow a student to
participate in clinical rotations at their sites. Students may be allowed to begin course work before the
background check is completed. However, by signing First Lady Permanente Education Center Enrollment
Agreement, the student affirms that they have not been convicted of any Penal Code violations.

e  Students failing the background check at the time of enroliment may not be eligible to participate in
the program and may be dismissed.

At the end of the program students must submit to a full investigation by the Department of Justice. Students
failing this investigation may not be eligible for licensure.

Drug Screen- 10 Panel

First Lady Permanente Education Center participates in random drug screening throughout the course of each
program, of if a student’s behavior is suspicious of drug or alcohol use. Drugs screens are a mandatory test
based on the program externship requirements, a negative 10-Panel no earlier than (30) days from program
start date is required to attend program. Students with a positive drug test will be dismissed from program.
Any program that has an externship will require a 2" negative drug test within (15) days from
externship start date.
Note- A drug test costs $50.00 to schedule an appointment at First Lady Permanente campus. Second drug
test costs $40.00.

TB, Chest X-Ray Records:

Note- TB Test results (Skin tests or blood tests) are ONLY valid for 1-year and must be active throughout the
last day of clinical externship. Some externships will require a current X-Ray within (90) days of externship
placement, student will be required to meet this request.
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Students must provide their most recent physical within the past 1- year with physician clearance to participate
in a program. The TB Test results must be provided with negative results within the past 6- months, chest X-
rays within 1 year. First Lady Permanente Education Center provides a list of providers that can assist in
completing these tests for the students in a timely manner.

Physical Health Release:

Students must have completed the “First Lady Permanente Physical Release Form” by an authorized
Healthcare Professional. The release will indicate the student does not have any limitations or
communicable diseases (All other forms are not acceptable). If students provide a physical other than the
required FLP form format, the form will be rejected.

Students must possess sufficient ability to: Lift at least 50 Ibs unassisted, stand, carry and balance on uneven
terrain. Stoop, kneel, climb, crouch and crawl as needed to reach patients and safely remove and transport.
Carry and utilize emergency medical equipment appropriately. Communicate verbally to patients, physicians,
nurses and co-workers. Hear, understand, and react quickly to verbal instructions and patient needs.

Health Insurance

Students enrolled in programs at First Lady Permanente must provide information on their enroliment forms
that disclose their insurance providers information. First Lady Permanente does not offer health plans for
enrolled students.

Covid-19 Vaccination

First Lady Permanente Education Center does NOT require the covid-19 vaccination for enroliment
purposes. Students have the choice to sign an exemption for religious or medical reasons or provide a covid
vaccination card with dose 1, 2 and booster if eligible. Clinical sites may require fully vaccinated students,
please verify with the admissions office prior to enrollment if you have any questions.

Student Learning and Physical Disabilities

All facilities at First Lady Permanente Education Center are handicap accessible and First Lady Permanente
Education Center complies with the Americans with Disabilities Act (ADA) of 1990 and Section 504 of the
Federal Rehabilitation Act of 1973. Applicants who are persons with disabilities may apply for admittance into
the program. First Lady Permanente Education Center will work with the applicant or student to determine
whether reasonable accommodations can be made effective and or available.

It is the student’s responsibility to make his/her disability known and to present certified documentation of the
disability. The student record will be updated to ensure the student is accommodated accordingly. The Vice
President of Student Services will notify the student to discuss the recommended accommaodations to
determine a reasonable means for delivering a specific accommodation. Document of recommended
accommodations from a physician or other healthcare professional will be required prior to provision of
accommodation.

At First Lady Permanente we understand and agree with the notion that student learning disability or learning
disorder/difficulty is a situation where a student has difficulty learning using a typical approach. The causes
vary however usually the causing factor is usually a disorder that affects the brain's ability to receive and
process information. In other words, learning disabilities are neurologically-based conditions that get in the
way of proper attainment, management and use of skills and knowledge. Every effort is put forth to ensure that
students, faculty and staff with disabilities at First Lady Permanente receive the services and accommodations
to which they are entitled.

The diagnosis of a learning disability in an adult requires documentation of at least average intellectual
functioning along with deficits in such areas as:

¢ Auditory processing

* Visual processing

* Information processing speed
* Abstract reasoning
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* Memory (long-term, short-term, visual, auditory) ¢ Spoken and written language skills
* Reading skills

* Mathematical skills

* Visual spatial skills

* Motor skills

 Executive functioning (planning)

Students are required to submit documentation verifying the nature and extent of the disability prior to
receiving any accommodations. In this case the documentation must be provided to the college on
professional letterhead and contain dates of assessment, signatures, titles, and license/certification numbers of
the diagnosing professionals. Diagnoses and disabilities that do not contain the required information may not
be used for determining eligibility for academic accommodations.

Disability Accommodation & Grievance Policy

1. Statement of Non-Discrimination and Accommodation

a. First Lady Permanente, LLC (“the College”) does not discriminate on the basis of disability.

b. Individuals with disabilities are entitled to a reasonable accommodation to ensure that they
have full and equal access to the educational resources of the Institute, consistent with Section
504 of the Rehabilitation Act of 1973 (29 U.S.C. § 794) (“Section 504”") and the Americans
with Disabilities Act (42 U.S.C. § 12182) (“ADA”) and their related statutes and regulations.

c. Section 504 prohibits discrimination on the basis of disability in any program or activity
receiving federal financial assistance. The ADA prohibits a place of public accommodation
from discriminating on the basis of disability. The applicable law and regulations may be
examined in the office of the ADA Compliance Coordinator, who has been designated to
coordinate the efforts of the Institute to comply with Section 504 and ADA.

ADA Compliance Coordinator: ~Kimberly Sanad
921 Geer Road
Turlock, CA 95380
(209) 250-1200 Ext. 5
records@firstladypermanente.com

2. Request for Accommodation

a. Individuals with disabilities wishing to request a reasonable accommodation must contact the
ADA Compliance Coordinator. A disclosure of a disability or a request for accommodation
made to a faculty or staff member, other than the ADA Compliance Coordinator, will not be
treated as a request for an accommodation. However, if a student discloses a disability to
faculty or staff member, he or she is required to direct the student to the ADA Compliance
Coordinator.

b. The ADA Compliance Coordinator will provide a student or applicant with an
Accommodation Request Form.

c. Reasonable accommodations are available for students and applicants who provide the
appropriate documentation of a disability. Such documentation should specify that a student
has a physical or mental impairment and how that impairment substantially limits one or more
major life activities. In general, the supporting documentation must be dated less than three
years from the date a student requests a reasonable accommodation, and must be completed
by a qualified professional in the area of the student’s disability, as enumerated below:

Documentation used to evaluate the need and reasonableness of potential accommodations may include a
licensed professional’s current medical diagnosis and date of diagnosis, evaluation of how the student’s
disability affects one or more of the major life activities and recommendations, psychological and/or emotion
diagnostic tests, functional effects or limitations of the disability, and/or medications and recommendations to
ameliorate the effects or limitations. The College may request additional documentation as needed. The
Institute may, at its discretion, waive the requirement for medical documentation to support accommodation
requests that relate to obvious impairments and/or are de minimus in nature.
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Qualified Professional

Physical disability MD, DO

Visual impairment MD, ophthalmologist, optometrist
Mobility, orthopedic

impairment MD, DO

MD, Audiologist (Au.D)

Hearing impairment *audiology exam should not be more than a year old

Speegh and language Licensed speech professional
1mpairment
Learning disability PhD Psychologist, college learning disability specialist, other appropriate

professional

Acquired brain impairment MD neurologist, neuropsychologist

Psychological disability Psychiatrist, PhD Psychologist, LMFT or LCSW

ADD/ADHD Psychiatrist; PhD Psychologist, LMFT or LCSW

her disabiliti . i o L
Other disabilities MD who practices or specializes within the field of the disability.

d. After the ADA Compliance Coordinator receives the Request Form and the required
documentation, he/she will engage the student or applicant in an interactive process to
determine what accommodations may be reasonable.

e. [Ifthe student or applicant is denied the requested accommodation, he/she may file a
grievance using the Grievance Process below or he/she may file a complaint with the U.S.
Department of Education’s Office for Civil Rights or a similar state entity.

f. The College will make appropriate arrangements to ensure that disabled persons are provided
other accommodations, if needed, to participate in this grievance process. The ADA
Compliance Coordinator will be responsible for such arrangements

3. Disability Accommodation & Grievance Policy

a. The College has adopted an internal grievance procedure providing for prompt and equitable
resolution of complaints alleging any action prohibited by Section 504 and/or the ADA.

b. Any person who believes she/he has been subjected to discrimination on the basis of
disability, including disagreements regarding requested accommodations, may file a
grievance pursuant to the procedure outlined below. The College will not retaliate against
anyone who files a grievance in good faith or cooperates in the investigation of a grievance.

¢. Procedure Grievances must be submitted to the ADA Compliance Coordinator

ADA Compliance Coordinator: Kimberly Sand
921 Geer Road
Turlock, CA 95380
(209) 250-1200 Ext. 5
records@firstladypermanente.com

Grievances must be submitted to the ADA Compliance Coordinator, within thirty (30) days of the date the
person filing the grievance becomes aware of the alleged discriminatory action.
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a. A complaint must be in writing, containing the name and address of the person filing it. The
complaint must state the problem or action alleged to be discriminatory and the remedy or relief
sought.

b. The ADA Compliance Coordinator (or her/his trained designee) shall investigate the complaint
and afford all interested persons an opportunity to submit relevant evidence. The Complainant
may also present witnesses relative to the complaint. The ADA Compliance Coordinator will
maintain the files and records relating to such grievances.

c. All reasonable efforts will be made to provide a written determination to the student or applicant
within 30 days after its filing. If a written determination cannot be made within 30 days of the
complaint’s filing, the ADA Compliance Coordinator will so advise the student and provide an
update as to the status of the investigation. The student may also contact the ADA Compliance
Coordinator to inquire as to the status of the investigation at reasonable intervals.

d. The person filing the grievance may appeal the decision of the ADA Compliance Coordinator by
writing to:

ADA Compliance Coordinator: Marcus Wagner
921 Geer Road
Turlock, CA 95380
(209) 250-1200 Ext. 5
m.wagner@firstladypermanente.com

Within 15 days of receiving the ADA Compliance Coordinator’s decision. The Chief Operating
Officer shall issue a written decision in response to the appeal no later than 30 days after its filing.

e. The availability and use of this grievance procedure does not prevent a person from filing a
complaint of discrimination on the basis of disability with the U. S. Department of Education’s
Office for Civil Rights and/or a similar state agency.

f.  The College will take all steps to prevent recurrence of any harassment or other discrimination
and to correct discriminatory effects where appropriate.

Screening and Selection Criteria Policy

*Based on Programs with High-Demand Wait Lists: All applicants who meet the minimum requirements for
admission will be considered. First Lady Permanente Education Center will convene the Admissions
Committee, consisting of the Program Director and one or more of the following: Admissions Director, Chief
Operating Officer, Program Director and/or program instructor who will:

1. Verify and document the qualifications of each candidate.
2. Score candidates.
3. Make a final selection of candidates to be admitted to the program. Selection is based upon the
following:
a. Score on the appropriate Entrance/Ability to Benefit (ABT) Test o For NA this is the FLP
Math and Language Proficiency Test
Work experience
Letters of Recommendation
Previous education
Date of application
Application status of candidates (placement of previous alternate student)

mo o0

The top candidates plus alternates will be selected. See the Alternate Student Policy. In case the candidates are
equally qualified for the last slot in the class, selection will be based upon the date of the application. Students
who drop or take a leave of absence may return only if there is an available slot and the written request to
return is accepted.

Sponsored Versus Non-Sponsored Students

Any student who does not pay 100% of the tuition for the enrolled program and has part, or all of their tuition
paid by an employer, a government agency or a non-profit group is considered a Sponsored Student.
Sponsored Students will be treated in the same fashion, and must meet the same enrollment and performance
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standards. Enrollment into a program requires a non-refundable enrollment fee, and tuition is due by the due
date; sponsored students that are waiting for funds are responsible for these program costs. Once sponsorship
pays students program costs, the school will reimburse the student accordingly for the fees they paid awhile
waiting their sponsorship. In the event a sponsorships does not pay out, student is responsible for the fees.
FLP regularly has students for whom part, or all of their tuition is sponsored by someone other than their
selves, or their families. Common examples of Sponsoring Agencies include Workforce Investment Agencies,
Public Education Agencies, Other Public Entities and Employers.

Similarities Between Sponsored Versus Non-Sponsored Students

1. All students, whether they are sponsored or not, must conduct their enroliment and eligibility
screening in the exact same fashion. This includes enrolling via the www.firstladypermanente.com
web site, taking the required “Ability to Benefit” skills test, submitting LiveScan fingerprinting for a
DOJ Criminal Background Check, receiving a Physical Exam, Negative Drug Test, Immunization
records and a Tuberculosis Test.

Differences Between Sponsored Versus Non-Sponsored Students

1. Sponsored programs that have 15 or more contracted students are required to submit full payment
regardless of the final completion rates. (This policy applies to all contracted satellite sites conducting
program minimums of 15 students).

2. Non-Sponsored Students must pay the BPPE Student Tuition Recovery Fund (STRF) fee, and may be
eligible for protection and tuition reimbursement from the STRF under certain circumstances.
Sponsored students do not have to pay the STRF fee, and are not eligible for STRF benefits.

3. Non-Sponsored Students will receive an IRS Form 1098T detailing the tuition they paid in the prior
tax year. In many cases the full amount of their tuition, minus certification exam fees, may be tax
deductible. Sponsored Students do not qualify for this tax deduction.

4. Some Sponsored Students may be required by their Sponsoring Agency to Co-Enroll in another
program in order to qualify for the funding they receive. For example, students sponsored by
Workforce Development Agencies must Co-Enroll as a client of that agency in order to receive
funding. Students sponsored by Adult Schools or ROP program must Co-Enroll as a student in that
program. Co-Enrollment is strictly an issue between Sponsored Students and their Sponsoring
Agencies. FLP is never a party to such agreements and commits to treating all students in the same
manner regardless of whether they are sponsored or not.

Advanced Credit and Experiential Learning Credit

Students understands and agrees that First Lady Permanente Education Center does NOT offer any advanced
credit or experiential learning credits.

Notice Concerning Transferability of Credits and Credentials Earned at our Institution

The transferability of credits you earn at First Lady Permanente Education Center is at the complete discretion
of an institution to which you may seek to transfer. Acceptance of the (degree, diploma, or certificate) you earn
in the educational program is also at the complete discretion of the institution to which you may seek to
transfer. If the (credits or degree, diploma, or certificate) that you earn at this institution are not accepted at the
institution to which you seek to transfer, you may be required to repeat some or all of your coursework at that
institution. For this reason, you should make certain that your attendance at this institution will meet your
educational goals. This may include contacting an institution to which you may seek to transfer after attending
First Lady Permanente Education Center to determine if your (credits or degree, diploma or certificate) will
transfer.

This Institution does not accept credits for transfer at this current t