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Purpose: The CIU Catalog is the official document for all academic policies, practices, and program requirements. The
general academic policies and policies govern the academic standards and accreditation requirements to maintain
matriculated status and to qualify for a degree, diploma, or certificate. California Intercontinental University has
adopted a ‘grandfather clause’ policy such that students have a right to complete their academic programs under the
degree requirements that existed at the time of their enroliment, to the extent that curriculum offerings make that
possible. If program changes are made that affect student programs of study, every effort will be made to transition
students into a new program of study that meets new graduation requirements. Students proceeding under revised
academic policies must comply with all requirements under the changed program.

Reservation of Rights: California Intercontinental University reserves the right to make changes to the provisions of
this catalog and its rules and procedures at any time, with or without notice, subject to licensing requirements.

This catalog is not a contract but merely a general outline of the programs being operated presently by the school.
Certain policies may be grandfathered in at the time of enroliment and other revised policies supersede prior policies.
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INTRODUCTION
Message from the President

Dear Future CIU Alumni,

Welcome to California Intercontinental University. California Intercontinental University helps you achieve your career
goals through a multidimensional approach that is focused on your success. We are glad you have chosen to
challenge yourself and partner with us for your academic endeavors.

We understand that working professionals can be challenged to meet their lifelong learning needs while balancing a
busy professional and family life. That is why we leverage the latest technology to provide an online campus that will
change the trajectory of your professional career in a manner that is engaging, challenging, and transformative.

Intercontinental is not just in our name, we embody it, by providing a global experience because we know that the
future depends on global citizens. At CIU you will benefit from a virtual classroom and opportunities to collaborate
with accomplished and aspiring leaders from all over the world. CIU offers an online learning environment
augmented by a personal approach provided by our faculty and advisors who are committed to your success which
combined make up for a unique CIU learning experience.

To ensure your academic success, our faculty, advisors, and administrative team avail themselves to serve and
support you because together as lifelong learners we are excited to be part of the solution to the world’s most
complex challenges.

When you enroll at CIU you create an alliance that will be dedicated to your success and pursuit of lifelong learning.

Richard Madrigal
Campus President
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History

Built by entrepreneurs for entrepreneurs, California Intercontinental University (CIU) has evolved from its early years.
In 2003, California Intercontinental University was incorporated in the State of California and started its initial
operations. In 2005, California Intercontinental University received California State Approval to grant undergraduate
and graduate degrees. In 2009, California Intercontinental University was accredited by the Accrediting Commission
of the Distance Education Accrediting Commission (DEAC). The Accrediting Commission of DEAC is listed by the U.S.
Department of Education as a nationally recognized accrediting agency and it is also a recognized member of the
Council for Higher Education Accreditation (CHEA).

Legal Governance

Board of Directors

Damian Tan, PhD
Chairman of the Board

Jeffrey C. Chi, PhD
Board Member

Chris Ho
Board Member

Leslie Gargiulo, PhD
Board Member

ACCREDITATION AND STATE LICENSING

National Accreditation
California Intercontinental University is nationally accredited by the Distance Education Accrediting Commission
(DEAC).

The Accrediting Commission of the Distance Education Accrediting Commission is listed by the U.S. Department of
Education as a nationally recognized accrediting agency.

The Distance Education Accrediting Commission is a recognized member of the Council for Higher Education
Accreditation (CHEA).

Distance Education Accrediting Commission
1101 17th Street NW, Suite 808

Washington, D.C. 20036

(202) 234-5100 Telephone

(202) 332-1386 Fax

www.deac.org
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State Licensing

California Intercontinental University, as a private for-profit institution, has received approval to operate from the
Bureau for Private Postsecondary Education (BPPE), a division of the State of California Department of Consumer
Affairs in accordance with the provision of California Education Code 94900 and/or 94915. An approval to operate
means compliance with the standards as set forth in the CEC and 5, CCR.

Any questions a student may have regarding this catalog that have not been satisfactorily answered by the
institution may be directed to the BPPE at 2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 or P.O. Box
980818, West Sacramento, CA 95798-0818, www.bppe.ca.gov, (888) 370-7589 or by fax (916) 263-1897.

As a prospective student, you are encouraged to review this catalog prior to signing an enroliment agreement. You
are also encouraged to review the School Performance Fact Sheet, which must be provided to you prior to signing an
enrollment agreement.

A student or any member of the public may file a complaint about this institution with the BPPE by calling (888) 370-
7589 or by completing a complaint form, which can be obtained on the bureau’s internet web site
(www.bppe.ca.gov).

For all other state authorizations, see Appendix C.

MISSION, VALUES, AND INSTITUTIONAL GOALS
Mission Statement

California Intercontinental University offers relevant, in-demand accredited online programs designed to enhance
each student’s professional career. California Intercontinental University is committed to equip the next generation of
business professionals, leaders, and entrepreneurs with the confidence, qualifications, and competence to succeed in
the global business community and economy.

Institutional Values

e Professionalism
e Teamwork
e Results-Driven

Institutional Learning Outcomes

e |LO 1: Written Communication
e |LO 2: Oral Communication

e |LO 3: Critical Thinking

e |LO 4: Information Literacy

e |LO 5: Quantitative Reasoning
e |LO 6: Ethical Reasoning

Institutional Goals
e To enable students to pursue progressive distance education programs which offer them an interdisciplinary
approach to the study of business, administrative disciplines, management, and leadership
e To provide up-to-date and challenging curricula with practical application for evolving global business
environments, honing graduates’ leadership abilities, and enabling them to gain business expertise

CIU Catalog - September 27, 2021 n


http://www.bppe.ca.gov/
http://www.bppe.ca.gov/

e To deliver a competitive distance education that provides quality instruction and services to all students

e To provide a platform for enhancing and developing critical thinking, analytical skills, investigative ability, and
innovative problem-solving capabilities

e To provide opportunity for considerable personal and professional development

e To maintain an on-going institutional assessment program that covers student learning, curriculum delivery
and effectiveness, faculty scholarly activity, student services, financial stability, and administrative leadership

e To become a reputable and recognized distance education university

ADMINISTRATION

Richard Madrigal
Campus President

David Rodriguez
Director of Operations

Robyn Fournier
Director of Finance

Gina Borelli
Director of Academic Administration
& University Registrar

Mike Cruz
Director of Admissions — West Coast

Brittainy Grier
Director of Admissions - East Coast

Luis Palacios
Director of International Admissions
& Partnerships

Mayra Rodriguez
Compliance Manager

Jessica Ontiveros
Financial Aid Manager

Andrea Varela
Manager of Student Affairs

Robert Neely, Ph.D.
Dean of Academics

Karen Sturtevant, DBA
Assistant Dean of Academics

Melissa Houston, DBA
Assistant Dean of Academics
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GENERAL INFORMATION

The Academic Catalog provides prospective students with essential information that will assist them in their
academic endeavors. Although every effort has been made to ensure the accuracy of the information provided
herein, readers should note that laws, policies, rules, and regulations change from time to time and that these
changes might alter the information contained in this publication.

Nothing in this Catalog shall be construed as, operate as, or has the effect of an abridgement or a limitation of any
rights, powers, or privileges of the Board of Directors, its Chairman of the Board, or President. The Chairman of the
Board or his designees are authorized by law to adopt, amend, or repeal policies and regulations that apply to the
students. Further, addenda to the catalog may be released from time to time as new rules and policies are adopted
during any academic year. More current and complete information may be obtained from the administrative office.

This Catalog does not constitute a contract between the student and CIU. The relationship of the student and
California Intercontinental University is one governed by policies, rules and regulations that were adopted by the
Board of Directors, the Chairman of the Board, and the President or duly appointed authorized administrators. The
academic curricula and graduation requirements outlined herein apply to all students enrolled at CIU. This Catalog
supersedes and replaces all previously published editions or versions and is made available to students online.

Hours of Operation
8:00a.m. - 5:00 p.m. Pacific Standard Time

Contact Information

The following information may be used to contact California Intercontinental University. Students should provide
their name and student number on all communications with CIU staff.

Mailing Address:

California Intercontinental University
2601 Main Street, Suite 250

Irvine, CA 92614

Phone: (949) 359-0045
Fax: (949) 861-9431
Web Site: www.caluniversity.edu

Phone Guide
Academics (949) 359-0073 academics@caluniversity.edu
Admissions (949) 359-0066 admissions@caluniversity.edu
Financial Aid (949) 527-6755 finaid@caluniversity.edu
Main Line (949) 359-0045
Military Services (949) 527-6753
Registrar (949) 359-0052 registrar@caluniversity.edu
Student Accounts (949) 359-0067 accounts@caluniversity.edu
Academic Advising (949) 359-0068 osa@caluniversity.edu
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Location

The administrative office of California Intercontinental University is located approximately halfway between
downtown Los Angeles and San Diego and is part of the Orange County dynamic economic and cultural region. It is a
short driving distance to many recreational areas (Los Angeles and John Wayne Airports, Disneyland, and Beach
Cities). A multi-ethnic population of approximately 3.8 million people resides within a 20-mile radius of the University.

ClIU classrooms are 100% online. Students and faculty access all courses via the internet.

Academic Year
An academic year is two semesters in length. A semester is comprised of 3 terms and each term is 6 weeks in length.
The start of the academic year for each student is determined by the student’s original start date. Any break in

enrollment will result in the student starting a new academic year.

2021 Academic Calendar

Term 1: Wednesday, December 30 Monday, January 4 Sunday, January 10 Sunday, February 14

Term 2: Wednesday, February 10 Monday, February 15 Sunday, February 21 Sunday, March 28
Term Break: Monday, March 29, 2021 - Sunday, April 4, 2021

Term 3: Wednesday, March 31 Monday, April 5 Sunday, April 1 Sunday, May 16

Term 4: Wednesday, May 12 Monday, May 17 Sunday, May 23 Sunday, June 27

Term Break: Monday, June 28, 2021 — Sunday, July 4, 2021

Term 5:

Wednesday, June 30

Monday, July 5

Sunday, July 11

Sunday, August 15

Term 6:

Term 7:

Wednesday, August 11

Wednesday, September 22

Monday, August 16

Monday, September 27

Sunday, August 22

Sunday, October 3

Sunday, September 26

Sunday, November 7

Term 8:

Wednesday, November 3

Term Break: Monday, December 20, 2021 - Sunday, January 2, 2022

Monday, November 8

Sunday, November 14

Sunday, December 19

* Note: The CIU administrative office is closed on all holidays listed. However, the LearnCenter remains open during the holidays for
students to access their classes.
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2022 Academic Calendar

. Financial Aid/ O RS S

erm , erm Begins rop Date erm Ends
Enroliment Deadline 2 P

Term 1: Wednesday, December 9 Monday, January 3 Sunday, January 9 Sunday, February 13

Term 2: Wednesday, February 9 Monday, February 14 Sunday, February 20 Sunday, March 27

Term Break: Monday, March 28, 2022 - Sunday, April 3, 2022

Term 3: Wednesday, March 30 Monday, April 4 Sunday, April 10 Sunday, May 15

Term 4: Wednesday, May 12 Monday, May 16 Sunday, May 22 Sunday, June 26
*Holiday: Monday, May 29, 2022 — Memorial Day
*Holiday: Friday, June 17, 2022 - Juneteenth
Term Break: Monday, June 27, 2022 - Sunday, July 3, 2022

*Holiday: Monday, July 4, 2022 - Independence Day

Term 5: Wednesday, June 29 Monday, July 4 Sunday, July 10 Sunday, August 14

Term 6: Wednesday, August 10 Monday, August 15 Sunday, August 21 Sunday, September 25

*Holiday: Monday, September 5, 2022 - Labor Day

Term 7: | Wednesday, September 21 | Monday, September 26 Sunday, October 2 Sunday, November 6

Term 8: Wednesday, November 2 Monday, November 7 Sunday, November 13 | Sunday, December 18
*Holiday: Thursday, November 24, 2022 - Sunday, November 27, 2022 - Thanksgiving Holiday
Term Break: Monday, December 19, 2022 - Sunday, January 1, 2023
*Holiday: Monday, December 26, 2022 — Christmas Holiday
*Holiday: Monday, January 2, 2023 — New Year’s Day Holiday

Catalog of Record

California Intercontinental University reserves the right to change its educational programs, academic requirements,
course offerings, schedules, rules, regulations, policies, tuition, and fees, or to make other changes that the University
considers essential and necessary for its continued growth. It is a common practice for CIU to clear students for
graduation, as far as possible, after successful completion of the program requirements stated in the Catalog of
Record, i.e, the Catalog in effect at the time of enrollment and under which they maintained continuous enroliment.

Each educational program must reflect the total number of units required in the Catalog under which the student
petitions to graduate. If the latter requirement necessitates further course work, it will be kept to a minimum. The
Academic Department will use the best balance of subject matter consistent with required credits and availability of
specific courses to formulate an acceptable program within the pertinent total unit guidelines.

Although every effort has been made to ensure the accuracy of information provided in this Catalog, students and
readers who use this document are encouraged to notify CIU of any printing errors or inaccurate information. This
request is in support of our deep commitment to provide comprehensive information to students.
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Academic Freedom

Statement of Academic Freedom

California Intercontinental University is fully committed to the protection of academic freedom to inquire and express
truth in scholarly activity. A diversity of opinion, course content, instructional and learning methods is encouraged
and considered as contributing to the growth of CIU and the professionalism of its faculty. Confident in the
qualifications, experience, and expertise of its faculty, CIU encourages its faculty and teaching staff to exercise their
individual judgments regarding the content of assigned courses, organization of topics and innovative pedagogic
strategies/methods, providing only that these judgments are made within the context of appropriate published
course descriptions, and that the instructional methods are those officially sanctioned by the University.

Freedom of Access

California Intercontinental University will maintain its educational programs open to all qualified applicants according
to its published admissions policies and standards. Upon matriculation, students will have access to all CIU services,
its physical facilities, and the CIU LearnCenter online platform. Access will be denied to individuals who are not CIU
students.

ADMISSIONS

General Admissions Information

In accordance with Title IV of the Civil Rights Act of 1964, Title IX of Educational Amendments of 1972, Section 5 of the
Rehabilitation Act of 1973, and Age Discrimination Act of 1975, CIU admits all qualified applicants regardless of age,
sexual preference, gender, marital status, religion, national origin, creed, mental limitation, disability, or ethnic origin.
CIU recruits and admits those students who have the potential to successfully complete the educational programs.
The prospective student’s motivation and interest in succeeding in his or her chosen business field are important
factors for admission consideration as well as the student’s academic background and qualifications.

Evaluation of the applicant’s enrollment application is the necessary component for acceptance. Success in a distance
education and learning program is highly dependent on the applicant’s prior education and occupational experience
enhanced by the motivation, self- discipline, and desire to succeed. The off-campus educational environment
challenges a person’s ability to manage his or her time, family, and work commitments, while devoting enough time
to read and study the assigned instructional materials.

Preliminary Admissions Requirements
All applicants for admission to California Intercontinental University must provide the following to the Admissions
Office:

e A properly completed Application Form, available from the CIU website, www.caluniversity.edu

e Complete an in-depth interview with a CIU Admissions Advisor

e An Application fee of $25.00 (non-refundable after 7 days) if applicable

e Evidence of previous academic work: sealed official transcripts from an appropriately accredited institution
will be required to document the applicant’s prior education (official transcripts are to be sent by the issuing
institution/college/university directly to the Office of the Registrar in no more than six (6) weeks from the
applicants start date). Students using financial aid must submit official transcripts before being awarded aid

e Aclear and legible copy of government issued photo identification

e Completion of an Enrollment Agreement. Enroliment Agreement must be signed and received by CIU no later
than midnight (12am) Pacific Standard Time the Wednesday prior to the requested start date

CIU Catalog - September 27, 2021 16


http://www.caluniversity.edu/

Prospective students’ applications will be reviewed and decided upon for admission on an individual basis by the
Office of the Registrar and the Academic Department. An applicant may be asked to provide additional evidence of
academic proficiency, if needed. Other specific admission requirements or prerequisites may be applicable for
different degree programs as indicated in this Catalog. The Application Form and all related admission documents
submitted to the University shall become the property of CIU and will not be returned.

Once an Application Form and all supporting documents have been received by the Admissions Office, approximately
three to four weeks should be allowed for processing and notification of the applicant’s admission status. Due to
international official transcripts evaluation, this process may take longer for foreign applicants.

All applicants must be at least 18 years old and must have completed high school or its equivalent.

For Applicants Interested in Using Veteran’s Affairs (VA) Benefits

Students using VA benefits are required to submit transcripts from all previously attended institutions. This includes
military transcript, regardless of whether transfer credit is being sought for prior course work.

Undergraduate Admissions

In addition to the Preliminary Admissions requirements listed above, an applicant for the Associate or Bachelor’s
degree program must submit and meet the following admission prerequisites:

e Official documentation showing the completion of a high school diploma or GED, or its recognized
equivalent:
o DD-214 document showing high school completion may be accepted as unofficial proof of high
school graduation for military and veteran students
o An official transcript from a college/university documenting proof of high school graduation,
including high school name and date of graduation
o For bachelor’s degree applicants only: An official transcript from a college/university documenting
proof of completion of associate degree
e If the applicant has completed some approved postsecondary college work, a sealed copy of his or her
official transcripts may be required

In cases where a student is unable to provide official documentation showing the completion of a high school
diploma or GED, or its recognized equivalent e.g., institution closed or inaccessible by student due to civil unrest or
government prohibition, or official student documents were destroyed, the student may ask to complete a self-
certification form from the Admissions team.

Master’s Admissions
In addition to the Preliminary Admissions requirements listed above, an applicant for the Master’s degree must
submit and meet the following requirements:

e A copy of the applicant’s Curriculum Vitae (CV) or professional resume

e Atleast 2 years professional experience in a corporate, business, or entrepreneurial environment

e Documentation of an official transcript evidencing completion of a baccalaureate degree from an institution

recognized by the U.S. Department of Education.
e  Minimum undergraduate cumulative grade point average (CGPA) of 2.0 (on a scale of 4.0)
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Graduate Certificate Admissions

In addition to the Preliminary Admissions requirements listed above, an applicant for the Graduate Certificate must
submit and meet the following requirements:
e A copy of the applicant’s Curriculum Vitae (CV) or professional resume
e Documentation of an official transcript evidencing completion of a baccalaureate degree from an institution
recognized by the U.S. Department of Education.
e  Minimum undergraduate cumulative grade point average (CGPA) of 2.0 (on a scale of 4.0)

Doctorate Admissions

In addition to the Preliminary Admissions requirements listed above, an applicant for the Doctorate degree must
submit and meet the following requirements:

e A copy of the applicant’s Curriculum Vitae (CV) or professional resume

e At least 3-5 years professional experience in a corporate, business, or entrepreneurial environment

e Documentation of an official transcript evidencing completion of a baccalaureate degree from an institution
recognized by the U.S. Department of Education

e Documentation of an official transcript evidencing completion of a Master’s degree from an institution
recognized by the U.S. Department of Education.

e  Minimum graduate cumulative grade point average (CGPA) of 3.0 (on a scale of 4.0)

e If the Master’s degree earned is not in a business field as defined by CIU (accounting, business administration,
economics, entrepreneurship, finance, international business, management, marketing, operations
management, organizational leadership, organizational management & supply chain management), graduate-
level pre-requisites may be required for admission into the Doctorate of Business Administration program.

e If no graduate-level degree has been earned, admission may be granted upon the following conditions:

Bachelor’s degree preferably completed within the field of the DBA program selected
Documentation of completion of 30 graduate-level credit hours prior to admission
Three (3) to five (5) years direct business, professional work experience

A letter of application demonstrating professional experience and goals

O O O O

Admissions Notices

All applicants accepted and matriculated into California Intercontinental University are sent an email notice of their
acceptance to the University to the email address as provided at time of application. The notice will include their
name, their chosen degree program, and their expected start date. Applicants that are:

e Accepted conditionally, and/or
e Accepted under probation status

will be sent an email with the requirements to be fully accepted to the University. Hard copy (paper) acceptance
letters are provided upon request only.

Conditional Admissions

Applicants may be accepted to a degree program using an unofficial transcript showing graduation from and final
cumulative GPA from their previously completed degree program. These applicants will be considered “conditionally”
accepted to California Intercontinental University and will have one (1) semester to furnish an official copy of their
transcript sent from the granting institution directly to the University. CIU may offer to assist students in securing
their official transcript.
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Failure to provide an official transcript upon completion of the first semester will result in immediate withdrawal from
the University. Upon receipt of the official transcript, a student may return to the University and resume their program
at the next available term start.

The access to and use of Federal financial aid programs and other education funding may be directly linked to
receipt of official transcripts by CIU. Some aid and aid programs may be negatively impacted by the failure to
provide official documents.

Probationary Admission

Applicants who have a cumulative grade point average below the entrance requirements for admission or who
completed a degree program without a GPA on a 4.00 scale must apply to the Academic Review Committee (ARC) for
consideration of probationary admission.

Entrance Requirements:

e MBA Requirement - Bachelor’s degree with a 2.00 GPA
e DBA Requirement - Master’s degree with 3.00 GPA

Students should work directly with an Admissions Advisor to submit all the following required documentation for
consideration of probationary admission:

e Transcripts from all institutions the student has attended (unofficial transcripts are acceptable)
o A letter of intent explaining their purpose and goals for attending the University

If the ARC determines that there is sufficient evidence of potential to complete college studies, it will admit the
student on probation for a specific number of courses in which the student must meet all conditions of ARC. The
number of courses and other requirements set as ARC conditions are individualized according to each student’s
situation. Upon satisfactory completion of all ARC conditions, the student will be officially admitted to the University.
If the student does not meet the conditions of ARC during the probationary period, the student will be withdrawn
from the University.

Admission of International/Foreign Students

California Intercontinental University welcomes applicants from around the world to study online with our US-based
students. International students bring a wealth of experiences and expertise to the classroom, enriching the learning
of all students.

International students must submit the following additional documents in addition to those listed above:

o  Official transcripts from all prior college/university education are to be sent directly to the Office of the
Registrar of California Intercontinental University within one (1) enroliment period not to exceed 12 semester
credit hours from the start date

o Transcripts from international educational institutions not in English require an evaluation from a
recognized credential evaluation agency.

e Aclear and legible copy of the applicant’s government-issued identification:

o InEnglish, or
o If the identification is not in English, a certified translation* of the identification into English, or
= Alegible photocopy of the biographic information page of the applicant's passport with:
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e Name
e Date of birth
e Photograph
e Expiration date
e Signature
e All application documents not in English must be translated prior to submission

Non-academic document (any document other than academic transcripts) translations may be conducted by any
reputable company of the applicant’s choosing.

Once the Admissions Office receives an Application Form, official transcript evaluation and all required supporting
documents, the processing of the international student’s admission status may take about five (5) to six (6) weeks.

*Document translation services may be obtained at the following locations:

e California Center for Translation and Interpretation - https://www.cacfti.org/uscis/
e LA Translation - http://latranslation.com/translation/document-translation/

English Language Proficiency for Foreign Students

Distance education administration and instruction at California Intercontinental University is offered in the English
language. It is essential for an applicant to possess adequate command of the English language for potentially
successful completion of a degree program. Each prospective foreign or international student must demonstrate
English proficiency (see requirements below).

California Intercontinental University does not provide remedial education in the English language. During the
admission process, special attention will be paid to the applicant’s ability to read, write, and understand the English
language. CIU reserves the right to refuse admission to anyone whom the University believes does not meet the
academic prerequisites.

California Intercontinental University does not provide any type of visa services (F-1 Visa), nor does it vouch for the
immigration status of any student’s relationship with the United States Citizenship and Immigration Services (USCIS).

Official evidence of English language proficiency demonstrated by one or more of the following:

e Official documentation of a minimum required score from the Test of English as Foreign Language (TOEFL),
International English Language Test (IELTS), Pearson Test of English Academic Score Report, or Duolingo
English Proficiency Test:

o Undergraduate students: A minimum score of 500 on the paper-based Test of English as a Foreign
Language (TOEFL) or 61 on the Internet Based Test (iBT), or a 6.0 on the International English
Language Test (IELTS), 44 on the Pearson Test of English Academic Score Report, or 50 on the
Duolingo English Proficiency Test prior to enroliment

o Master’s degree and Graduate Certificate students: A minimum score of 530 on the paper-based Test
of English as a Foreign Language (TOEFL) or a 71 on the Internet Based Test (iBT), or a 6.5 on the
International English Language Test (IELTS), or 50 on the Pearson Test of English Academic Score
Report, or 50 on the Duolingo English Proficiency Test prior to enroliment

o Doctorate degree students: A minimum score of 550 on the paper-based Test of English as a Foreign
Language (TOEFL) or an 80 on the Internet Based Test (iBT), or a 6.5 on the International English
Language Test (IELTS), or 58 on the Pearson Test of English Academic Score Report prior to
enrollment
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OR
e A minimum score on the College Board Accuplacer ESL Exam Series as follows:
o ESL Language Use: Score of 85

o ESL Listening: Score of 80
o ESL Reading: Score of 85
o ESL Sentence Meaning: Score of 90 ESL
o Writeplacer: Score of 4
o Comprehensive Score for all exams of 350
OR
e A minimum grade of Pre-1o0n the Eiken English Proficiency Exam
OR

e A minimum B-2 English proficiency level identified within the Common European Framework of Reference
(CEFR) standards and assessed through various ESOL examinations, including the University of Cambridge
OR
e A transcript indicating completion of at least 30 semester credit hours with an average grade of “C” or higher
at an institution accredited by an agency recognized by the United States Secretary of Education and/or the
Council for Higher Education Accreditation (CHEA) or accepted foreign equivalent that is listed in the

International Handbook of Universities where the language of instruction was English. A “B” or higher is
required for master’s degree, first professional degree, or professional doctoral degree
OR
e Forundergraduate applicants only: A high school diploma successfully completed at an
accredited/recognized high school where the language of instruction is English

English language testing information may be obtained at the following locations:
e Test of English as a Foreign Language (TOEFL) - http://www.toefl.org
e International English Language Test (IELTS) - http://www.ielts.org
e Pearson Test of English - http://pearsonpte.com/

Enrollment Agreement

The Enrollment Agreement is a legally binding contract between the student and California Intercontinental
University. It becomes effective when signed by the student and it is accepted by CIU. A new Enrollment Agreement
is required after having a break in enrollment of 8 or more consecutive terms.

Cancellation of Enrollment Agreement

Students have the right to cancel the Enroliment Agreement for educational service, any equipment or other goods
and services if notice of cancellation is made through attendance of the first 7 days of the first-class session, or the
seventh day after enroliment, whichever is later. Cancellation occurs when the student notifies the University
administration. Students can notify by mail, e-mail, FAX, or in any other reasonable manner or conduct, including
nonattendance. The notice of cancellation, if mailed, is effective when deposited in the mail, properly addressed with
postage prepaid. This notice need not take any particular form; it needs only to state that the student wishes to
cancel the Enroliment Agreement. If a student cancels this Enroliment Agreement, the University will refund any
money paid, less an application/registration fee not to exceed $200, within 30 days after the notice is received. If the
student is rejected for any reason or if a course is canceled, the student will receive a refund of all monies paid minus
the non-refundable fees.
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Readmission

Withdrawn students in good academic standing, who have shown good conduct, and have no past due account
balance, wishing to return to California Intercontinental University are welcomed and encouraged to return to the
University to complete their degree programs.

All returning students are subject to the tuition charges/fee schedule at time of readmission unless other prior
arrangements for tuition rates/fees are made. A returning student within three terms from Last Date of Attendance
(LDA) may apply for re-entry into their previous program.

Re-Entry (Less Than One Year)
The student will need to speak to a Student Success Advocate to complete a Letter of Intent (LOI) form prior to being
re-entered into their program of study.

Re-entering students will be placed into the same program from which they withdrew (if within 3 terms, otherwise
they will be placed in the newest version of the program) and will be subject to any course/exam requirements of the
program of study. Eligible students may petition to return under Re-Entry status to the University no more than three
(3) times during the period of one (1) calendar year. Subsequent petitions are subject to a waiting period of one (1)
calendar year from LDA.

Re-Enrollment (More Than One Year)
A student withdrawn from California Intercontinental University for over 8 or more consecutive terms may apply for
re-enrollment to the University. Students wishing to re-enroll may be required to submit updated admissions
documents at time of re-enroliment including:

e A new Enrollment Agreement

e Valid US government-issued photo identification (or foreign equivalent in English)

e Anupdated resume (for MBA/DBA applicants)

Conditional Returns

Those students who withdrew from the University with balances due or failing to meet Satisfactory Academic
Progress (SAP) may be asked to take additional actions prior to being placed back into their programs. These actions
may include:

e Advance tuition payments or payment on past due balances

Signing documents of understanding of Probationary status
Submitting a written SAP Appeal
And/or other program specific requirements as deemed necessary by the University

For Doctorate level: Students in the Dissertation Track must pass each of the GRC 641, GRC 642, GRC 643, GRC 644,
and GRC 645 courses. Students may not move to the next Dissertation course until the prior course has been passed.
Students in the Research Project Track must pass each of the DRP 801, DRP 802, DRP 803, DRP 804, and DRP 805
courses. Students may not move to the next Research Project course until the prior course has been passed.
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Transfer Students

Transfer students must meet the admission requirements in effect at the time of matriculation and must comply with
the same admission procedures for each degree program as mentioned. Upon admission, academic credits
documented on official transcripts and earned at other approved or accredited educational institutions will be
evaluated by the Registrar and Academic Department and be given transfer credit (TC) only upon a course-by-course
evaluation for similar topic and content and for courses closely approximating the units or instructional hours as
those offered by California Intercontinental University.

Articulation Agreements

ClIU has entered into partnerships with institutions to ensure smooth transitions for transfer of credits between the
institutions. Please note that the transfer of credits remains at the discretion of the receiving institution. Students
should contact the Registrar’s Office for information on articulation agreements.

Transfer Credits

The Transfer Credit policy is consistent with the transfer credit policies of the Bureau for Private Postsecondary
Education (BPPE) and the Distance Education Accrediting Commission (DEAC). Students are required to submit
documentation to determine equivalency in transfer credit which includes at least official transcripts, copies of the
college/university catalog, course syllabi and/or course outlines. Transfer credit will only be posted to a student's
account upon receipt of the official transcript from the previous institution.

Associate Degrees: CIU may award up to 45 semester units of transferable college level credit for the associate
degree. 45 semester units are the maximum allowable transfer credits regardless of the source (course level
equivalency is required). The sum of credits from High School Advanced Placement courses, Challenge Exams, and any
other source cannot exceed 45 semester units.

Bachelor’s Degrees: CIU may award up to 90 semester units of transferable college level credit for the bachelor’s
degree. 90 semester units are the maximum allowable transfer credits regardless of the source (course level
equivalency is required). The sum of credits from High School Advanced Placement courses, Challenge Exams,

Associate of Arts degree or equivalent, and any other source cannot exceed 90 semester units.

Master’s Degrees Programs: CIU may award a maximum of one- half of the credits required for master’s degrees
programs through transfer credit. Awarding degree credit for challenge exams is not permitted at the master’s level.

Doctorate Degrees: CIU may award up to nine (9) graduate semester units for the doctorate degree. Nine semester
units are the maximum allowable transfer credits regardless of the source (course level equivalency is required).
Awarding degree credit for challenge exams is not permitted at the doctorate level.

Evaluation and award of transfer credit may be allowed for courses taken at approved or accredited institutions that
are recognized by the U.S Secretary of the Department of Education and/or an institutional member of CHEA. Transfer
Credit awarded for undergraduate programs must be at least a cumulative 2.00 GPA, “C” or higher. Transfer Credit
awarded for graduate programs must be at least a cumulative 3.00 GPA, “B” or higher. Courses in information
technology or computer science must have been completed within the last six years to be considered for transfer
credit.

Applicable courses taken for credit at international or foreign institutions must be evaluated by an approved
Credential Evaluation Agency before transfer credit. An unofficial transcript evaluation may be used for an interim one

CIU Catalog - September 27, 2021 23



semester. Official transcript evaluations by an approved agency must be received before the end of the semester or
the student is at risk of losing transfer credit and may be at risk of dismissal. Official transcript evaluations by an
approved agency must be received by California Intercontinental University before final transfer credits are awarded.

Credits earned at the undergraduate level cannot be transferred to graduate courses. Similarly, credits earned in
master’s courses cannot be transferred to doctorate courses. Courses in computer science can be considered for
transfer if completed within the last six years.

Transfer Credit will not count in the Grade Point Average. California Intercontinental University reserves the right to
award or deny transfer credit earned at another institution.

Credit by Advanced Placement (AP)

Upon request and submission of appropriate College Board documentation, an applicant for an associate program
may be awarded up to 15 credits earned in High School Advanced Placement courses and an applicant for a bachelor’s
degree program may be awarded up to 30 credits.

Completed courses are accepted credit-for-credit for equivalent courses at CIU if the student has earned a 3 or better
in the AP examination. The Academic Department will evaluate and approve AP credits.

Credit for Prior Learning

Associate Degrees: California Intercontinental University may award up to 45 semester units of transferable
college level credit for the associate degree. 45 semester units are the maximum allowable transfer credits
regardless of the source (course level equivalency is required). The sum of credits from High School Advanced
Placement courses, Challenge Exams), and any other source cannot exceed 45 semester units.

Bachelor’s Degrees: California Intercontinental University may award up to 90 semester units of transferable college
level credit for the bachelor’s degree. 90 semester units are the maximum allowable transfer credits regardless of the
source (course level equivalency is required). The sum of credits from High School Advanced Placement courses,
Challenge Exams, Associate of Arts degree or equivalent, and any other source cannot exceed 90 semester units.

A maximum of 15 semester credits of a prospective Associate student’s coursework, or 30 credits of a prospective
Bachelor student’s coursework, may be earned by credits based on Prior Learning (Experiential) or by:

e CLEP (College Level Examination Program) tests

o DANTES (Defense Activity for Non-Education Support) tests

e American College Testing (PEP) (Proficiency Examination Program) exams
e American Council of Education

e Military Training

e Challenge Examinations

Military Education Credit

To be awarded credit for courses taken at military service schools on an equivalency basis, students must submit the
appropriate military Joint Services Transcript. Students must present appropriate transcripts, certificates, or other
official documents before an evaluation can be made. Credits for military school courses apply directly to
undergraduate work as it relates to the level and content of the particular degree program. The maximum amount of
transfer credit granted for military education is one quarter. California Intercontinental University will only accept
credit for military courses that have been recommended for credit by the American Council on Education (ACE).
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Challenge Examinations

Students may apply to take Challenge Exams to demonstrate subject matter knowledge and competency and to earn
credit. A Challenge Exam is a comprehensive exam designed to assess knowledge and competency of a student with
prior education in a particular subject. Undergraduate students are allowed to request Challenge Exams. A maximum
of 15 semester credits of a prospective Associate student’s coursework, or 30 credits of a prospective Bachelor
student’s coursework, may be earned by credits based on a challenge exam. The student must earn a “C” to pass.

The Challenge Exam is a proctored, timed, and closed-book exam. No study materials will be provided. Master’s and
Doctorate students are not eligible to request Challenge Exams. A Challenge Exam fee is required for each exam
attempted. (See Fee Schedule).

Credits earned by Challenge Exam shall be recorded as “CR” in official transcripts. “NC” will be recorded in the official
transcripts of students who fail a Challenge Exam. Credits earned through Challenge Examinations will not count in
the Grade Point Average. Students should contact their Student Success Advocate for information on the process for
application for a Challenge Examination.

Student ID Cards

A new student is eligible for a California Intercontinental University student ID card after the successful completion of
the first course. Student ID cards are available upon request. Students are required to submit a professional picture
for use on the card. To order your student ID card, you may contact your Student Success Advocate directly or email
osa@caluniversity.edu to order your student ID card.

Student Identity

California Intercontinental University has developed a three-level identity verification process. First, identify
verification begins during the application process during which time CIU collects copies of student identification with
a clear photograph, e.g., driver’s license, identify card or passport. Second, once enrolled students are given password
protected access to the LearnCenter and course room. Students are also required to submit assignments through the
course rooms, all through a protected environment. Third, for exams, ProctorU verifies student identity to ensure that
the course exams are submitted by the actual individual who will be given credit for the exam.

CIU uses a proctoring system that confirms student identity and students are required to sign and follow the
directives, as per the requirements of ProctorU. ProctorU is an industry standard and highly reputable organization
within the realm of proctoring services and using this service supports the requirement of DEAC standards.

California Intercontinental University students take their proctored examinations utilizing a webcam and a reliable

high-speed internet connection. ProctorU is qualified to monitor exams and to authenticate the named students.

Student Housing

California Intercontinental University does not find, secure, provide, or otherwise assist students in locating any
housing.

TUITION, FEES, AND PAYMENT OPTIONS

NOTE: Tuition and fees are subject to change without notice. Students should confirm current tuition and fees on
the California Intercontinental University Web site.
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Financial Information

Statements regarding tuition and found in this Catalog comply with the California Private Post-Secondary
Education Act of 1977 and related adopted regulations. Enroliment at California Intercontinental University, or
payment of tuition and fees in advance, does not constitute a contract beyond a single academic year. The
administration of California Intercontinental University reserves the right to alter the tuition and fees schedule at
any time without prior notice.

Payment of Fees: Instructional Materials

None of the fees paid at time of Registration, except tuition, are refundable as fees are encumbered for
expenditures immediately upon collection.

Payment of Tuition and Fees: Late Payment Fee

Tuition and applicable fees are due and payable at time of Registration. Late payment fees will be assessed when
payment is not received on the date agreed upon. Cash, money orders, credit cards, and checks are accepted in
the amount due.

Advanced Payment of Tuition

Students have the option of paying tuition in advance, at the current rate, and only at time of registration
provided that the tuition payment will be for the entire degree program they are enrolled in. Any future remaining
tuition, if any, shall be at the current tuition charge. All other fees or related charges (graduation fee, registration
fee, etc.) shall be paid separately prior to the beginning of each semester/Term.

Cancellation Policy

Term by Term Agreements: One week prior to the start of the term, payment for all Term-by-Term agreements is
due. If payment or payment arrangements are not received by the fifth day of the start of the term, the student’s
account is placed on hold and the student is notified via e-mail that he/she has seven (7) days to respond with
payment or payment arrangements. Failure to respond with payment or payment arrangements will result in

withdraw from the University.

Financial Assistance Plan (FAP): Payment is processed on the 25th of the month as specified in the contract. If
payment is not received on that date, the student is given a five (5) day grace period. At the end of the grace
period, if payment or payment arrangements are not received, the student’s account is placed on hold and the
student is notified via e-mail that he/she has seven (7) days to respond with payment or payment arrangements.
Failure to respond with payment or payment arrangements will result in withdrawal from the University.
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Cost of Degree Programs: Tuition and Fees Estimates

Associate
TOTAL CREDITS 60
COST PER CREDIT $405
APPLICATION FEE* $25
REGISTRATION FEE* $125
TUITION $24,300
ETEXTBOOKS & DIGITAL COURSE MATERIALS ($125 PER COURSE) $2,500
GRADUATION FEE AND CCA EXAM (IF APPLICABLE) $175
STUDENT RECOVERY TUITION FUND (STRF)* t SO
THE ESTIMATED TOTAL CHARGES FOR THE ENTIRE EDUCATIONAL $27125
PROGRAM
TOTAL CHARGES THE STUDENT IS OBLIGATED TO PAY UPON $150
ENROLLMENT
TOTAL CHARGES FOR THE CURRENT PERIOD OF ATTENDANCE $4.020
(SEMESTER)
TOTAL COST PER COURSE $1,340

*Non-Refundable Fees
**Plus, applicable charges and fees, if any (See Fee Schedule and Optional Charges)

Bachelor

120
$405
$25
$125
$48,600
$5,000
$175
$0

$53,925

$150

$4,020

$1,340

Master's

36
$455
$25
$125
$16,380
$1,500
$175
$0

$18,205

$150

$4,470

$1,490

Graduate
Certificate Doctorate
12 60
$455 $495
$25 $25
$125 $125
$5,460 $29,700
$500 $2,500
$175 $925
N $0

$6,285 $33,275

$150 $150
$4,470 $4,830
$1,490 $1,610

TAIll new California students will be assessed a STRF fee in the amount of fifty cents ($0.50) per one thousand dollars ($1000) of institutional

charges

Fee Schedule

Application Fee (One-Time; Non-Refundable after 7 days) $25.00
Registration Fee (Charged during the first term of enrollment) $125.00
Challenge Exam Fee $150.00
Comprehensive Competency Assessment (CCA) Fee (per Attempt) $750.00
Graduation Fee $175.00
Returned Check Fee (NSF) $25.00
Transcript Fee (First Request: No charge) $10.00
eTextbooks and Digital Course Materials (per course) * $195.00
Late Fee $25.00
Handling and Shipping Charge (Extra for Overseas Shipping) At Cost
Expedited Mailing Fee $25.00
Duplicate or Replacement of Diploma $100.00
Student ID Card Replacement Fee $20.00
Payment Plan Setup Fee $100.00

*Students may choose to purchase hard copy textbooks separately.

U.S. Military or Immediate Family Scholarship

In appreciation of their service, U.S. Military members, or immediate family members (e.g., parents, spouse, children)
are eligible for reduced tuition and a waiver of fees (E-textbook & Digital Course Materials are not waived, $95 per

course). The reduced cost per credit for this select group of students is $355 for a bachelor or associate degree
program, $400 for a master’s degree program, $400 for a Graduate Certificate program, and $445 for a doctorate

degree program.
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U.S. Military or Immediate Family Fee Schedule

Application Fee (One-Time; Non-Refundable after 7 days) Waived
Registration Fee (Charged during the first term of enroliment) Waived
Challenge Exam Fee $150.00
Comprehensive Competency Assessment (CCA) Fee (per Attempt) $750.00
Graduation Fee Waived
Returned Check Fee (NSF) $25.00
Transcript Fee (First Request: No charge) $10.00
eTextbooks and Digital Course Materials (per course) * $195.00
Late Fee $25.00
Expedited Mailing Fee $25.00
Duplicate or Replacement of Diploma $100.00
Student ID Card Replacement Fee $20.00
Payment Plan Setup Fee $100.00

*Students may choose to purchase hard copy textbooks separately.

Tuition and Applicable Fees Payment Plans

California Intercontinental University offers affordable payment plans for qualified students. If a student obtains a
loan to pay for an educational program, the student will have the responsibility to repay the full amount of the loan
plus interest, less the amount of any refund.

Plan 1: Pay as You Learn (PAYL)

International students have the flexibility to enroll in a monthly pay as you learn payment option. With low monthly
payments, we make education accessible to all across the globe. Please contact the Financial Aid Office for more
information.

Plan 2: Term by Term
This plan requires tuition and applicable fees payment prior to the beginning of a Term for the selected courses of
the degree program. Tuition is assessed in accordance with the student’s enrollment agreement.

Plan 3: Payment for Entire Program
Students may elect to pay for the entire program up front. Any courses retaken will be charged as per the prevailing
retake policy.

Plan 4: Direct Bill Plan

This plan requires that a student’s employer establishes a Direct Bill Plan with California Intercontinental University
as the school will bill the employer directly for the student’s tuition and applicable fees. The student is responsible
for letters of credit, vouchers or any and all employer direct bill documentation required by his or her employer. The
student is fully responsible for any amount not covered by the employer’s reimbursement policy or plan.

Plan 5: Federal Financial Aid

Quialified students enrolled in an eligible program may apply for Federal Financial Aid to pay for their cost of tuition.
In order to apply for Financial Aid, the Free Application for Federal Student Aid (FAFSA)must be completed at
www.fafsa.ed.gov.
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Financial Aid

Federal Financial Aid is available for eligible students in the following programs:

e Associate of Arts in Business Administration

e Associate of Arts in Information Technology

e Bachelor of Business Administration

e Bachelor of Business Administration in Healthcare Administration

e Bachelor of Business Administration in Internet Marketing and Entrepreneurship

e Bachelor of Engineering Information Technology in Networking and Systems Security

e Bachelor of Engineering Information Technology in Project Management

e Bachelor of Science in Management Information Systems

e  Master of Business Administration

e  Master of Business Administration in Banking and Finance

e Master of Business Administration in Healthcare Management and Leadership

e  Master of Business Administration in Information Systems and Knowledge Management
e  Master of Business Administration in International Management and Marketing

e  Master of Business Administration in Organizational Development and Human Resource
e Master of Business Administration in Project Quality Management

e Doctorate of Business Administration

e Doctorate of Business Administration in Global Business and Leadership

e Doctorate of Business Administration in Entrepreneurship and Business Management

e Doctorate of Business Administration in Healthcare Management and Leadership

e Doctorate of Business Administration in Information Systems and Enterprise Resource Management

How to Apply
Students wishing to use Federal Financial Aid while attending California Intercontinental University
should follow the steps below. Students are encouraged to contact the financial aid office with
any questions or concerns at finaid@caluniversity.edu or 949-527-6755.

Submit the California Intercontinental University Application for Admission
https://www.caluniversity.edu/Apply-Online
Please check the box indicating that you desire to use Federal Financial Aid as your payment
method.

Obtain an FSA ID

Prior to applying for FAFSA, you should obtain an FSA ID online at https://studentaid.ed.gov or
www.fafsa.gov. This username and password serves as your electronic signature and may be used
to file your FAFSA, make corrections to your Student Aid Report (SAR), and monitor federal loans
that you receive. If you are a dependent student, a parent should also request an FSA ID which can
be used as their electronic signature on the FAFSA.

Complete and Submit FAFSA

The application can be found at www.fafsa.ed.gov. Make certain to indicate our school code of 042440 on the
FAFSA. If you have already completed a FAFSA, retrieve it and add our school code. Monitor your email for
important notifications concerning your SAR. The Office of Financial Aid will receive your FAFSA information and will
contact you if necessary.
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If you have any questions about applying for FSA, please contact the Office of Financial Aid at 949-527-6755 or
finaid@caluniversity.edu.

Pell Grants

Pell Grants are available to eligible undergraduate students enrolled in an eligible program. A Federal Pell Grant,
unlike a loan, does not have to be repaid. Federal Pell Grants usually are awarded only to undergraduate students
who have not earned a bachelor or a professional degree. You are not eligible to receive a Federal Pell Grant if you
are incarcerated in a federal or state penal institution or are subject to an involuntary civil commitment upon
completion of a period of incarceration for a forcible or non-forcible sexual offense.

Federal Supplemental Educational Opportunity Grant (FSEOG)

SEOG is a federal grant that is awarded to undergraduate students with exceptional financial need and does not
have to be repaid. Priority is given to students who are Pell Grant recipients with the lowest Expected Family
Contributions (EFCs).

During the 2020-2021 award year the Financial Aid Office will identify full time students that have a zero EFC and
that are Pell eligible. This group of students will be known as the California Intercontinental University FSEOG First
Selection Group. The process will be repeated each term start and the qualifying students will be added to the
California Intercontinental University FSEOG First Selection Group. Students in this group will be awarded $100 per
semester. If after awarding FSEOG funds, the student’s financial aid exceeds COA loan funds will be adjusted
downward. Grant funds will not be adjusted downward to meet COA requirements.

Should FSEOG funds remain after the California Intercontinental University FSEOG first selection group has been
awarded FSEOG funds the Financial Aid Office will identify all Pell Eligible students with zero EFC and/or with the
lowest EFC and award $300 to each student until funds are depleted. This group of students is known as the
California Intercontinental University FSEOG Second Selection Group. If necessary, the California Intercontinental
University FSEOG Second Selection Group will be expanded until all funds have been awarded to Pell eligible
students by June 30th, 2019. If funds remain after the second group has been expanded, the funds will be returned
to the Department of Education via G5. Students losing Pell Grant eligibility prior to SEOG been disbursed will have
their SEOG award rescinded.

The Financial Aid Office will keep documentation identifying the First and Second FSEOG groups, the eligible EFC,
and the award amounts. Pell Grant eligibility will also be confirmed prior to disbursement of the FSEOG. If the
student loses Pell Grant eligibility prior to disbursement of the FSEOG, the FSEOG award will be cancelled.

Student will receive a revised Award Letter via email listing the award amounts.

Student Eligibility Criteria
To be considered for FSEOG, a student must:
e Complete a FAFSA
e Beregistered and accepted for enrollment as a regular student in an Undergraduate program at CIU
e Have completed the verification process (if selected)
e Meet all other requirements for an eligible student for Title IV Federal Student Financial Aid programs
e Maintain Satisfactory Academic Progress
e Must not have previously earned a bachelor or first professional degree.
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Federal Direct Loan Program

Direct Loans, from the William D. Ford Federal Direct Loan Program, are low-interest loans for eligible students to
help cover the cost of higher education at a four-year college or university, community college, trade, career, or
technical school. Eligible students borrow directly from the U.S. Department of Education at participating schools.

There are several benefits in using the Direct Loan Program:

A Direct Loan (DL) is a guaranteed source of funding for student loans

The option of an income-contingent repayment plan or an income-based repayment plan when you enter
repayment. This means you will have the option of ensuring that your loan repayment amount will always
be affordable based on what your income will allow

Students in the Direct Loan program who enter into public service jobs can have any remaining balance on
their loans forgiven after ten years of public service work. (While this option does not exist in the FFEL
program, students who borrowed in that program can consolidate their loans into the DL program in order
to take advantage of this forgiveness program)

Most lenders offer benefits during repayment after a student makes payments from 2 to 4 years. Very few
students end up receiving those benefits. In DL, students earn benefits after only 1year

Should a student make payments late under DL, the late fees charged are less than the late fees charged in
the FFEL Program

For more information visit: https://studentaid.ed.gov/sa/types/loans

Federal Direct Loans
California Intercontinental University participates in the following Direct Loan programs:

Direct Unsubsidized Loan is not based on the student's financial need, but students must also meet specific
eligibility requirements. Interest is charged throughout the life of the loan. The borrower may choose to pay
the interest charged on the loan or allow the interest to be capitalized (added to the loan principal)

Direct PLUS Loan is a federal loan that graduate or professional degree students and parents of dependent
undergraduate students can use to help pay education expenses. The U.S. Department of Education makes
Direct PLUS Loans to eligible borrowers through schools participating in the Direct Loan Program

Direct Subsidized Loans are available to undergraduate students with financial need. The school determines
the amount you can borrow, and the amount may not exceed your financial need. The U.S. Department of
Education pays the interest on a Direct Subsidized Loan, while you are in school at least half-time, for the
first six months after you leave school (referred to as a grace period*), and during a period of deferment (a
postponement of loan payments)

Direct Loan Resource Center

In order to receive federal student loans, you must complete certain requirements. The Department of Education has
created a website (www.studentloans.gov) to manage borrower requirements and provide valuable information
regarding federal student loans. The three items listed below are required from all borrowers:

1

Entrance Interview

To ensure that you understand your rights and responsibilities as a student loan borrower, the Federal
Government requires you to participate in loan counseling before receiving a Direct Loan, if you have not
previously received a Direct Loan, Federal Family Education Loan or Supplemental Loans to Students Loan.
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2. Sign Master Promissory Note (MPN)
The Master Promissory Note, commonly referred to as MPN, is a document that must be signed in order to
receive a federal student loan. The signed MPN binds you to the federal government as a promise to repay
the student loan you intend to take out to help cover your educational expenses. The MPN provides
valuable information about the rights and responsibilities you have as a borrower.

3. Exit Interview

Prior to graduating or leaving school, Direct Loan borrowers must complete exit counseling. The Direct Loan
Exit Counseling will explain your rights and responsibilities as a Direct Loan Borrower. Your Federal FSA ID is
required in order to complete the Exit Interview because your personal loan information will be provided.

Cost of Attendance

The Cost of Attendance (COA) is an estimate of the total amount needed to attend college each academic year
which consists of two semesters. Each school determines its annual average COA using a formula established by
Congress.

A student’s COA may include:

e Tuition and fees

e Books, supplies, loans fees and miscellaneous personal expenses
e Room and board expenses

e Dependent care

e Costs related to disability

A higher COA than that which is estimated by California Intercontinental University will require that the student
provide supporting documentation to justify an increase.

The Cost of Attendance and Financial Aid

The COA will be used to package and award aid to students seeking an eligible Title IV degree and using financial aid.
Should a student want to pursue financial aid, his or her eligibility will not be based on individual preferences and
spending habits, but rather on standard budget allowances.

Note: The COA is reviewed annually by the Financial Aid Director to maintain relevance and accuracy related to the
direct and indirect costs California Intercontinental University students may incur. The figure used to determine the
Room and Board allowance is the national average obtained research done by CollegeBoard.

Cost of Attendance Budget:

Tuition / Fees Per Fee Schedule (With Parent) Per Fee Schedule (Off Campus)
Room and Board $3,421 $6,843
Transportation $2,237 $2,237
Miscellaneous $4,080 $4,080

Verification Policy

The University must check the accuracy of all applications the Central Processing System (CPS) selects for verification.
The CPS will select applicants for verification based on edit checks which identify inconsistencies and/or potential
errors. The University also verifies any application the university has reason to believe is incorrect or discrepant.
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All financial aid applicants are encouraged to file federal income tax returns for applicant, parent and/or spouse as
applicable, prior to completing the Free Application for Federal Student Aid (FAFSA). This will allow students and
prospective students to utilize the IRS Data Retrieval tool when completing the FAFSA. The IRS Data Retrieval tool
saves time and increases the accuracy of the financial information collected on the FAFSA.

Students selected for verification will be sent an email notification with the items needed in order to complete the
verification process. If the University receives a subsequent FAFSA for a student selected for verification after they
have been initially awarded federal financial aid, all future disbursements will be placed on hold. The student will be
notified of the verification requirements and will have 30 days to complete the process. If verification is not complete,
all previously disbursed federal financial aid will be returned which will result in a balance due on the student
account.

The data reported on the verification worksheet, federal tax transcript and other supporting documentation provided
is checked against the appropriate data elements on the FAFSA. All conflicting information will need to be corrected
on the ISIR by the school or student as applicable and a new expected family contribution (EFC) will be calculated.
Students will not be awarded federal financial aid until verification is complete. If a subsequent ISIR is received
affecting overall financial aid eligibility, the financial aid award will be adjusted as applicable. The updated
information may require a return of already received federal student aid funds resulting in a balance due on the
student account. A student will be notified via email of any changes.

Referrals will be made to the Office of Inspector General should there be allegations of fraud or other criminal
misconduct in connection with an applicant’s application for financial aid.

Register to Vote

If you need to register to vote, visit http://vote.usa.gov. Depending on your state’s voter registration rules, the site
can help you:

e Register online. This is available for 31 states plus the District of Columbia

e Download the National Mail Voter Registration Form. You can fill it out onscreen and print the
completed form or print the blank form and fill it out by hand. Remember to sign the form before
mailing it to the location listed for your state

Find guidance for states and territories with different registration procedures.

Eligibility
The following criteria must be met for a student to be eligible to participate in Federal Student Aid (FSA):
e Be an admitted student enrolled in an eligible program of study for the purpose of obtaining a degree
e Submit all official transcripts from previously attended institutions at the time of admission if interested in
Title IV funding
e Beunconditionally accepted at California Intercontinental University
e Not be enrolled solely in remedial coursework
e Not be currently enrolled in secondary school
e Be ahigh school graduate or recognized equivalent
e Bea U.S. citizen or national, or an eligible non-citizen (verification of eligible non-citizen status may be
required)
e Have a valid Social Security number unless you are from the Republic of the Marshall Islands, Federated
States of Micronesia, or the Republic of Palau
e Be enrolled at least half-time if applying to receive Federal Direct Loans
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e Not be in default on a Federal Student Loan or owe an overpayment on an FSA grant or loan

e If the student is a male, he must be registered with the Selective Service (https://www.sss.gov/)
e Meeting Satisfactory Academic Progress (SAP) standards

e  Certify that FSA will only be used for educational purposes

e Demonstrate financial need

Enrollment in a program of study abroad approved for credit by the home school may be considered enrollment in
the home school for purposes of applying for federal student financial aid.

Disbursement Schedule

Financial Aid will be disbursed to students one payment per semester. Disbursements are made on the first Monday
after 30 days have passed from the start of the term. Upon request, accommodations may be made to best suit the
financial needs of our students.

Tuition Refund for All Programs (Buyer’s Right to Cancel)
Refund of Advanced Payment of Tuition for Entire Degree Program

Any requested refund of the unused advance tuition payment shall be provided to the student upon submission of a
written request.

Refund of Tuition

A student may cancel his or her Enrollment Agreement at any time on or before the first day of a Term for Distance
Education and Learning without any tuition charges. A student may also cancel the Enroliment Agreement without
penalty or obligation by the Add/Drop period deadline (being the last day of the first week of a Term) or by the 7th
day from the beginning date of a course. The student will receive a full tuition refund (except for the registration fee
and costs for educational printed materials, if any). Refundable tuition is defined as the total course tuition excluding
the Registration fee.

Refund Calculation

The date of withdrawal will be the day the university is notified of the student’s intent to withdraw. Student can
notify by mail, e-mail, FAX, or by any other reasonable manner or conduct, including non-attendance. California
Intercontinental University will mail the requested tuition refund within 30 days from the date of the official
withdrawal/dismissal or refund request.

Students will remain liable for any outstanding balance on their account.

The Student’s start date through the last date of attendance will determine the percentage of program completion,
and the applicable percentage will be applied to the formula used in the refund calculation as stated below. The
percentage of program completion is calculated by dividing the number of days comprising the period of enroliment
in which the Student has been charged into the number of days completed in that period as of the last recorded day
of attendance by the Student.
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Once the Student begins classes, the registration fee is non-refundable, and the following refund policy applies:

Amount of Course Completed Refundable Tuition
Through week 1 100% Tuition Refund
More than week 1, through week 4 Pro-Rata Refund
Past week 4 0% Tuition Refund

To receive a tuition refund, a student must contact the Student Accounts Department after submitting a signed and
dated request for withdrawal to the Office of the Registrar. Tuition refund calculation shall be based on the day
California Intercontinental University receives the withdrawal request notice from the student or the last day of
attendance (whichever is greater). California Intercontinental University will mail a detailed breakdown of the
requested tuition refund within 30 days from the date of the official withdrawal/dismissal or refund request.

Sample Refund Calculation

Student Jane enrolls in our Doctorate program and after attending for 13 days out of the 6-week term she decides on
a different career path. A term consists of 6 weeks which is 42 days in length, therefore she attended (based on her
last date of attendance) 13 out of 42 days or 31% of the term. If her tuition is $1035 for the term, she is responsible for
$320.85 (.31x 1035) of tuition fees and eligible for a refund in the amount of $714.15 ($1035-320.85). Had Jane withdrawn
during the Add/Drop period, which is the first 7 days of the term she would be eligible for a full refund. However, if
Jane would have attended past the 4th week of the term, she would not be eligible for a tuition refund.

Refund of Fees for All Programs

Refund of Fees and Other Charges: 100% refund of fees and other charges will be made if enroliment cancellation
occurs before the start of a Term. Registration Fee is non-refundable once a Term has started.

Return to Title IV

If a student has received Federal Direct Loans or Federal Pell Grant funds during his or her period of enroliment and is
withdrawn or withdraws from the institution, an R2T4 calculation will be performed. If a student has not yet been
awarded but has a valid ISIR for the current awarded year, an R2T4 calculation is performed to determine a potential
Post-Withdrawal Disbursement. The date of withdrawal is always the last date of attendance.

Attendance at California Intercontinental University includes:

e submitting an academic assignment
e taking an exam
e participating in an online discussion about academic matters

Attendance is not:

e logging into your course without active participation
e participating in academic counseling or advisement.

Returning Unearned Funds

Institutions are required to determine the percentage of Title IV aid earned by the student and to return the unearned
portion to the appropriate aid program. This percentage is determined by the percentage of the enrollment period
completed by the student.
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The return of funds policy consists of the following steps:

o Determine the percentage of the enrollment period completed by the student

e Days Attended + Days in Enrollment Period = Percentage Completed

e If the calculated percentage exceeds 60 percent, then the student has earned all Title IV aid for the
enrollment period

e Apply the percentage completed to the Title IV aid awarded to determine the student's eligibility for aid
prior to the withdrawal

e Total Aid Disbursed X Percentage Completed = Earned Aid

e Determine the amount of unearned aid to be returned to the appropriate Title IV aid program

e Total Disbursed Aid - Earned Aid = Unearned Aid to be Returned

If the aid already disbursed equals the earned aid, no further action is required. If the aid already disbursed is less than
the earned aid, a late disbursement will be made to the student. If the aid already disbursed is greater than the
earned aid, the difference must be returned to the appropriate Title IV aid program.

Distribute the responsibility to return funds between the institution and the student.

California Intercontinental University and the student are both responsible for returning unearned funds to the
appropriate programs in specific loan/grant order. The institution must return the lesser of:

e the total amount of unearned aid or

e institutional charges multiplied by the unearned percentage

Amounts that must be returned will first be applied to federal loans and then to grants. Loan borrowers will be
permitted to repay loans based on the terms of the promissory note. The student will also be billed for any amount
due to California Intercontinental University resulting from the student’s withdrawal. If a student owes any money to
the school resulting from the return of federal aid funds, the student will receive a bill from the Business Office. Title
IV aid is returned in the following order:

Unsubsidized Federal Direct

Stafford Loans Subsidized Federal

Direct Stafford Loans

Federal Direct PLUS Loans

Federal Pell Grants

Federal Supplemental Educational Opportunity Grant (FSEOG)
Iraq and Afghanistan Service Grant

NouvaswN =S

Any student with an account credit balance will be refunded to the funding source in the order outlined above.

The student's grace period (if applicable) for loan repayments for Federal Unsubsidized and Subsidized Direct Stafford
Loans will begin on the day of the withdrawal from California Intercontinental University. The student should contact
the servicer if he or she has questions regarding his or her grace period or repayment status.

The student's eligibility for future financial aid may change based on his or her withdrawal from CIU.

Student Recovery Tuition Fund

The State of California established the Student Tuition Recovery Fund (STRF) to relieve or mitigate economic loss
suffered by a student in an educational program at a qualifying institution, who is or was a California resident while
enrolled, or was enrolled in a residency program, if the student enrolled in the institution, prepaid tuition, and
suffered an economic loss. Unless relieved of the obligation to do so, you must pay the state-imposed assessment for
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the STRF, or it must be paid on your behalf, if you are a student in an educational program, who is a California
resident, or are enrolled in a residency program, and prepay all or part of your tuition.

You are not eligible for protection from the STRF and you are not required to pay the STRF assessment, if you are not
a California resident, or are not enrolled in a residency program.

It is important that you keep copies of your enrollment agreement, financial aid documents, receipts, or any other
information that documents the amount paid to the school. Questions regarding the STRF may be directed to the
Bureau for Private Postsecondary Education, 2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833, 916-431-6959
or 888-370-7589.

To be eligible for STRF, you must be a California resident or enrolled in a residency program, prepaid tuition, paid or
deemed to have paid the STRF assessment, and suffered an economic loss as a result of any of the following:

1. Theinstitution, a location of the institution, or an educational program offered by the institution was closed
or discontinued, and you did not choose to participate in a teach-out plan approved by the Bureau or did not
complete a chosen teach-out plan approved by the Bureau.

2. You were enrolled at an institution or a location of the institution within the 120-day period before the
closure of the institution or location of the institution or were enrolled in an educational program within the
120-day period before the program was discontinued.

3. You were enrolled at an institution or a location of the institution more than 120 days before the closure of
the institution or location of the institution, in an educational program offered by the institution as to which
the Bureau determined there was a significant decline in the quality or value of the program more than 120
days before closure.

4. The institution has been ordered to pay a refund by the Bureau but has failed to do so.

5. The institution has failed to pay or reimburse loan proceeds under a federal student loan program as required
by law or has failed to pay or reimburse proceeds received by the institution in excess of tuition and other
costs.

6. You have been awarded restitution, a refund, or other monetary award by an arbitrator or court, based on a
violation of this chapter by an institution or representative of an institution, but have been unable to collect
the award from the institution.

7. You sought legal counsel that resulted in the cancellation of one or more of your student loans and have an
invoice for services rendered and evidence of the cancellation of the student loan or loans.

To qualify for STRF reimbursement, the application must be received within four (4) years from the date of the action
or event that made the student eligible for recovery from STRF.

A student whose loan is revived by a loan holder or debt collector after a period of non-collection may, at any time,
file a written application for recovery from STRF for the debt that would have otherwise been eligible for recovery. If
it has been more than four (4) years since the action or event that made the student eligible, the student must have
filed a written application for recovery within the original four (4) year period, unless the period has been extended
by another act of law.

However, no claim can be paid to any student without a social security number or a taxpayer identification number.

Post Withdrawal Disbursements

Any post-withdrawal disbursement due must meet the current required conditions for late disbursements. A school is
required to make (or offer as appropriate) post-withdrawal disbursements to eligible students. A post-withdrawal
disbursement must be made within 180 days of the date the institution determines that the student withdrew. The
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amount of a post-withdrawal disbursement is determined by following the requirements for calculating earned FSA
and has no relationship to incurred educational costs.

Procedures:

If a student is eligible for a post-withdrawal of a federal grant, it will be disbursed within 45 days of the date
of determination of withdrawal

A student (or parent, in the case of a Direct PLUS loan) is notified of eligibility for a post-withdrawal
disbursement of a Federal loan within 30 days of the withdrawal date by email and must respond within
fourteen days

If the student (or parent) accepts the post-withdrawal disbursement of a federal loan, it must be made as
soon as possible but no later than 180 days of the withdrawal date

The Financial Aid Office will track this notification and make appropriate updates in the system as necessary
When the student’s (or parent’s) response is received it will be updated in the system

The priorities for disbursement are grants first; paid to outstanding institutional charges before being paid
directly to the student (or parent)

Examples:

1.

It is Jennifer’s first semester, and she is enrolled in the Business Administration program. She is a full-time
student enrolled in 12 credits in the semester (18 weeks /126 days). On the 2nd day of week 7, Jennifer
withdrew from her courses to pursue an acting career. Jennifer attended California Intercontinental
University for 51 days ((7 x 7) + 2 = 57) in an enrollment period of 126 days; therefore, she completed 40.47%
(51/126) of her enroliment period. During the current payment period, Jennifer was disbursed a Pell grant for
$1,500 and a subsidized loan for $1,500, a total of $3,000. Her earned aid is $1215 (40.47% x 3,000), whereas her
unearned aid is $1,785 ($3,000-51,215). After the institutional refund is applied and unearned Pell Grant funds
are returned Jennifer will have to repay the disbursed and earned subsidized loan amount funds. She may
also have to repay any disbursed unearned loan funds to California Intercontinental University.

It is John’s second semester, and he is a full-time student enrolled in 12 credits in the semester. On the 5th
day of week 11, it was the last time John attended class. John attended California Intercontinental University
for 75 days (11 x 7) + 5= 82) in an enrollment period of 126 days; therefore, he completed 65.08% (82/126) of
his enrollment period. During the current payment period, John was disbursed a Pell grant for $900, a
subsidized loan for $2,500, and an unsubsidized loan for $1,000, a total of $4,400. Because he attended for at
least 60% of the enrollment period, his total earned aid is $4,400, and there is no unearned aid.

Disclosure

Refund requirements, policies and procedures are provided to students in writing annually and are posted on
California Intercontinental University’s website. Sample R2T4 calculations are available from the University’s Financial

Aid Office upon request.

Return of Unearned TA Policy

If a student receiving Military Tuition Assistance (TA) withdraws or is withdrawn from a course, TA will be returned on
a proportional basis to the Department of Defense. After 60 percent of the course is completed TA will be deemed
fully earned by the institution. Students are responsible for any balances remaining after any TA is refunded to the

Department of Defense.
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ACADEMIC INFORMATION

CIU LearnCenter

CIU acknowledges that students have diverse backgrounds, abilities, and interests, and thus, has established a user-
friendly e-learning center through our online learning portal. The CIU LearnCenter contains an innovative e-learning
platform specifically designed for CIU students. Since students have different learning styles, an educational program
was designed to assist every student in his or her academic endeavor. In fact, many of the learning exercises and
instructional materials are designed to stimulate interests in learning while providing exciting intellectual challenges.
For more information, visit the CIU LearnCenter at https://myportal.caluniversity.edu to view our innovative e-

learning platform specifically designed for all students.

Community

The CIU Community is an interactive, student-driven, and staff-supported virtual campus that provides students a
social learning experience from the day they enroll to graduation and beyond. What makes the Community special is
that members have the unique opportunity to connect with other students, Student Success Advocates, and faculty,
all while making new friends, sharing opinions and experiences. The CIU Community also actively supports students
on the CIU Facebook and Twitter networks. The Community integrates excellent interactive and academic elements
to create a fully supported social learning experience for our students and is accessible through the student portal
once enrolled.

Course Load

Students enrolled in programs at California Intercontinental University are expected to register for and attend one (1)
course each six (6) week term.

The Graduate Research Course (GRC), or dissertation series, consists of five courses, GRC 641-645. Due to the rigor of
dissertation work, students often take multiple consecutive six-week terms to complete each GRC course.

The Doctorate Research Project (DRP), or capstone series, consists of five courses, DRP 801-805. Due to the rigor of
the capstone work, students often take multiple consecutive six-week terms to complete each GRC course.

Students who have completed all course work in an associate degree program and request to enroll in a bachelor
degree program will be allowed to transfer an existing associate program tuition balance (provided the payment
status is current) to the bachelor degree program.

Multiple Courses per Term

From time to time, it may become necessary or desired for a student to register for more than one (1) course per term.
Students that have successfully completed the first course of their program may petition to take more than one (1)
course per term and should contact their Student Success Advocate for additional information. The review and any
approval of additional courses each term will be completed by the Registrar.

Students requesting multiple courses per term must be in good academic standing and maintain Satisfactory
Academic Progress (SAP) requirements. Students will revert to a “one-term, one-course” registration sequence if one
or more failures or incomplete grades are earned while taking multiple courses.

Qualified undergraduate students can take up to three (3) courses (a total of 9 units) per six-week term and graduate
students can take up to two (2) courses (a total of 6 units) per term.

CIU Catalog - September 27, 2021 39


https://myportal.caluniversity.edu/

Students using Title IV funding, VA/military education benefits or other financial aid programs must work with
Student Finance to ensure continued eligibility for funding to cover the costs of adding additional course(s).

Undergraduate Programs

To earn a California Intercontinental University associate degree, a student must complete 60 credit hours (20 courses
of 3 credit hours each) with a minimum GPA of 2.00. Each course is worth 3 credits; there are a total of 20 courses in
each program. Proctored examinations are placed throughout the program and courses with a proctored final
examination are noted in the syllabus.

To earn a California Intercontinental University bachelor’s degree, a student must complete 120 credit hours (40
courses of 3 credit hours each) with a minimum GPA of 2.00. Each course is worth 3 credits; there are a total of 40
courses in each program. Proctored examinations are placed throughout the program and courses with a proctored
final examination are noted in the syllabus.

Graduate Programs

To earn a California Intercontinental University master’s degree, a student must complete 36 credit hours (12 courses
of 3 credit hours each) with a minimum GPA of 3.0. Each course in a term is worth 3 credits; there are a total of 12
credit courses in each program comprised of 8 core and 4 specialization courses. Proctored examinations are placed
throughout the program and courses with a proctored final examination are noted in the syllabus.

To earn a California Intercontinental University graduate certificate, a student must complete 12 credit hours (4
courses of 3 credit hours each) with a minimum GPA of 3.0. Each course in a term is worth 3 credits; there are a total
of 4 credit courses in each program comprised of specialization courses. Proctored examinations are placed
throughout the program and courses with a proctored final examination are noted in the syllabus.

To earn a California Intercontinental University doctorate degree, a student must complete 60 credit hours (15 courses
of 3 credit hours each) with a minimum GPA of 3.0. Each course in a semester is worth 3 credits; there are a total of 15
courses in each program comprised of 10 core and 5 specialization courses, and 5 credit courses for the research and
writing component. There is 1 proctored Comprehensive Competency Assessment in the program.

Changing Program of Study

A student may switch from one California Intercontinental University degree program into another (at the same level).
Each degree program has different course requirements. Students will have to pay for any additional courses
necessary to complete the required credit hours needed for graduation in the new program. Students can contact
Academic Advising for more information.

Students seeking academic program change must adhere to the following procedure:
e Submit a Request for Change of Program to the Registrar
e Consult with the Academic Department for potential adverse effect on degree completion time
e Request a review of transfer credits (TC), if any, and receive an updated Program Matrix

Students must meet all the educational requirements (including prerequisites, if any) and required courses for the
new selected specialization.
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Transcripts and Grade Reports

Students who need a transcript of completed courses from California Intercontinental University should contact the
Office of the Registrar. Per FERPA (1974, et al) regulations, all requests for transcripts or report cards must be made in
writing and be signed by the student.

An official transcript is one sent by California Intercontinental University directly to an institution or employer. The
first copy of an official transcript is free; there is a fee for any additional official transcripts requested.

An unofficial transcript is one sent by California Intercontinental University directly to the student. Unofficial
transcripts may be sent via email and are complimentary. Students can view their program of study, progress report
and grades in the Student Portal.

Transcripts

Transcripts are full documentation of a student's permanent academic record, documenting all courses taken and
completed, all grades received, any honors received, and any degrees conferred to a student. Requests for transcripts
can be made online from the Registrar’s page on the California Intercontinental University website at
www.caluniversity.edu or via form provided to the student.

An official transcript is printed on anti-counterfeit paper and is signed by the Registrar. It is sent by CIU directly to a
recipient, an institution/college/university, or an employer in a sealed envelope. The first copy of an official transcript
is free/complimentary. A fee will be charged for additional official transcripts requested and is payable to the
Accounting Department. See the “Fee Schedule” for more information about specific costs.

Report Cards/Grade Reports

Unlike transcripts, a report card documents only the grades from a specific term or semester. Report cards can be sent
electronically via email or printed on plain white paper, sent in an unsealed envelope. Report cards are
complimentary.

Class Level

Undergraduate students are categorized as follows based on the total number of credits completed at the collegiate
level.

Level Credits

Freshman Less than 30
Sophomore 30to 59
Junior 60 to 89
Senior 90 or more

Course Format

Depending on the level and content of the course, the programs include courses may have a different set of materials
and assessments; see the course syllabus for specific details.

Course Materials
e Syllabus
e Instructor Policies
e Instructor Welcome
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e Supplemental Materials
e Assignment Format

e Lessons and Units

e Reading Assignments

e Blogs

e Oral Presentations

e  Group Presentations

e (Case Studies

e Research Projects

e Videos

e Review Questions

e Threaded Discussion

e PowerPoint Presentations

e Assessments and Examinations

e Instructional Materials - a variety of instructional materials are available to support content in courses,
including eTextbooks, instructional videos, and Open Education Resources. Hard copy textbooks are not
shipped.

Examinations and Assignments

Assessments help students gauge their understanding of the course material through the grading process. Depending
on the level and content of the courses, students will experience multiple types of assessment experiences. The
examinations and assignments within a course will vary in type and number. Examples of assessments include
multiple-choice examinations, short answer responses, case studies, projects, research, and essays. Course learning
outcomes are aligned with the appropriate assignment to assess student mastery of learning.

Account Access

California Intercontinental University students access their student account information, online courses, program
schedule, degree audits, and grades in the Student Portal. All online courses reside in the Learn Center. CIU’s online
courses are designed to be engaging, user-friendly, and easy to navigate. Students can perform the following tasks
online via the Student Portal:

e Set up student accounts; view and edit account information

e View account balances and make tuition payments

e Access online courses and course materials for current and completed courses

e Submit assignments, multiple-choice exams, and proctored exams

e View assignment and exam grades

e Access the California Intercontinental University online library and Student Resource Center
e Be a part of California Intercontinental University’s online Student Community

e Download school forms and student handbook

Communication with Students

Students are required to set up and maintain their profile information within the CIU Student Portal
(http://myportal.caluniversity.edu). It is the responsibility of the student to ensure that the information within the
student profile is accurate and current. Also, where applicable, materials will be shipped to the address on the
student profile. CIU is not responsible for shipments or correspondence sent to the incorrect shipping address or e-
mail address. All e-mail correspondence to students will be sent from the staff or faculty’s CIU’s email address to the
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e-mail address listed on the student profile. Faculty personal email addresses are not permitted to be used with
students. Any staff or faculty who have CIU issued phones must use them in communication with students and the
phone number must be listed on their email signatures for students to contact them during office hours.

University Student Email Policy

California Intercontinental University has established email as an official means of communication with students. An
official California Intercontinental University email address is required for all students. The University has the right to
send official communications to the University email address, which is based upon the assigned to the student.

The University expects that every student will receive email at his or her California Intercontinental University email
address and will read email on a frequent and consistent basis. A student's failure to receive and read University
communications in a timely manner does not absolve that student from knowing and complying with the content of
such communications.

Students may elect to redirect (auto-forward) email sent to their University email address. Students who redirect
email from their official University email address to another address do so at their own risk. If email is lost as a result
of forwarding, it does not absolve the student from the responsibilities associated with communications sent to their
official University email address.

All use of email will be consistent with CIU policies including the Student Communication Policy (CIU Catalog, pg. 54)

Live Orientation Experiences for Students
New Student Orientation (NSO)

CIU hosts required live orientation events for new students. Student Success Advocates coach new students on
everything they need to know in order to successfully begin with their course/program. Student Success Advocates
guide new students through activating their student account, accessing their course materials, requesting transcripts,
submitting exams, and learning how to best take advantage of all the resources that are available to them. The format
is highly personalized, and the online orientation course is fully interactive. CIU advisors speak to new students via
phone, skype, email, or text, and students are able to ask questions in real time by the advisors.

Graduate Research Course Orientation

Students within the Doctoral program with the Dissertation Track who have successfully completed the core and
specialization courses and successfully passed the Comprehensive Competency Assessment (CCA) are required to
participate in a Graduate Research Orientation Course. Students are provided with an overview and understanding of
the requirements for the CIU dissertation course phase.

Doctoral Research Project Orientation

Students within the Doctoral program with the Capstone Track who have successfully completed the core and
specialization courses and successfully passed the Comprehensive Competency Assessment (CCA) are required to
participate in a Doctoral Research Project Orientation Course. Students are provided with an overview and
understanding of the requirements for the CIU dissertation course phase.

eTextbooks

Each course consists of online course materials and is accompanied by Instructional Materials supporting the content
of the course. Online course access is provided prior to the start of each course. If students receive an incorrect or
incomplete access, they need to contact Academic Advising for assistance.
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Courses and Assignments

Each course is composed of six units. Depending on the course subject and degree level, each unit typically contains
lecture notes, assignments, threaded discussions, videos, websites, and a variety of activities such as reading, case
studies, research papers, course assignments and assessments. Multiple-choice exams are auto-graded immediately
upon submission and students can view their grades immediately. Writing assignments within courses are graded
within 3 calendar days from the assignment due date.

Due to the length, breadth, and depth of assignments within the GRC dissertation sequence and DRP capstone
sequence, Chair response time and feedback for students is within 5 calendar days from the date of student’s
submission. Chair will only review the student’s current milestone. If more than one milestone is submitted, the Chair
will only review the one that is most recent. Faculty and students are required to have a minimum of two exchanges
per term with substantive and rigorous interaction. Students can view their grades along with faculty feedback and
comments.

Completion Time

At the undergraduate level, CIU offers two-year associate degree programs and four-year bachelor degree programs.
At the graduate level, CIU offers two-year master’'s degree programs, graduate certificates, and four-year doctorate
degree programs.

Students are encouraged to set a time schedule for completing coursework. Setting and maintaining a regular study
schedule will enable students to complete their coursework within the prescribed time limits detailed below.
Students who do not complete their programs of study within the prescribed time limits should contact the
Registrar’s Office to seek an incomplete grade. Upon meeting graduation requirements, students will be awarded a
diploma based on their program of study. No assurance is made of eligibility for college admission or job placement.
Acceptance for transfer of academic credits is determined by the receiving institution.

Undergraduate Programs
An associate degree program can be completed in approximately two years; however, students are allowed a
maximum of three (3) years from the date of enrollment to complete their program.

A bachelor’s degree program can be completed in approximately four years; however, students are allowed a
maximum of six (6) years from the date of enrollment to complete their program.

Graduate Programs
A graduate certificate program can be completed in approximately six months; however, students are allowed a
maximum of one (1) year from the date of enroliment to complete their program.

A master’s degree program can be completed in approximately two years; however, students are allowed a maximum
of three (3) years from the date of enroliment to complete their program.

A doctorate degree program can be completed in approximately four years; however, students are allowed a
maximum of six (6) years from the date of enrollment to complete their program.

Course Substitutions

To meet graduation or course scheduling needs, course substitutions may be offered to students. The substitution
course will be similar in discipline and/or subject matter and the same number of semester credits as the required
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course. A course substitution requires approval from an academic administrator. CCA exams or GRC series courses
are not eligible for course substitutions.

Undergraduate Independent Study

An undergraduate independent study course provides an opportunity for students to work individually with
instructors on specialized projects, proposals, or topics. Undergraduate independent study courses are 3 semester
credits. Academic credit is awarded when a student demonstrates mastery of the course outcomes by completing
the deliverables as outlined in the course syllabus. Students are expected to maintain attendance requirements by
participating in the discussion board at least once a week. Independent study courses follow the same grading
scale as other graduate level courses. An independent study course requires approval from an academic
administrator.

Graduate Independent Study

A graduate independent study course provides an opportunity for students to work individually with instructors
on specialized projects, proposals, or topics. Graduate independent study courses are 3 semester credits. Academic
credit is awarded when a student demonstrates mastery of the course outcomes by completing the deliverables as
outlined in the course syllabus. Students are expected to maintain attendance requirements by participating in the
discussion board at least once a week. Independent study courses follow the same grading scale as other graduate
level courses. An independent study course requires approval from an academic administrator.

Comprehensive Competency Assessment (DBA program only)

The Comprehensive Competency Assessment (CCA) is an 8-10-page essay each doctoral student must complete at
the end of their coursework in their respective doctoral degree programs. In the essay, the student must select a case
and analyze it by identifying the underlying issue(s), providing background, recommending solutions, and justifying
them. A template, a rubric, and case studies appear in the CCA course room.

ACADEMIC POLICIES
Academic Honesty Policy

Ideas and learning form the core of the academic community. In all centers of education, learning is valued and
honored. A learning community cannot thrive if its members compromise their achievement and seek to establish an
unfair advantage over their fellow student. Academic standards are based on a pursuit of knowledge and assume a
high level of integrity in every one of its members. When this trust is violated, the academic community suffers injury
and must act to ensure that its standards remain meaningful.

All students, staff, and faculty are required to read, understand, and adhere to the Academic Honesty Policy and the
expected student conduct. Students are expected at all times to submit their own work for all assignments, to
present their own work and ideas in all discussions, and to properly cite original authors and others when referring to
sources used. Students must succeed in their classes and programs without violating the Academic Honesty Policy.

All students are expected to understand that violations of the Academic Honesty Policy carry academic
consequences. Violations of the policy include but are not limited to copying, plagiarism and cheating, lying,
unauthorized collaboration, alteration of records, misuse of student identification number, bribery, and/or
misrepresentation for the purpose of enhancing one’s academic standing. See the CIU Student Handbook for more
details.
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The Academic Honesty Policy is designed to foster a fair and impartial set of standards upon which violations to the
policy will be judged. A proven violation carries academic consequences. There may be informal and formal
consequences, €.g., plagiarism. In the case of a violation involving plagiarism, informal consequences are between the
student and faculty within an active course. Informal consequences may include written warning, point deduction or
failure of assignment, and/or dismissal from class if multiple violations occur.

If the faculty decides that the violations warrant a formal academic review, then the student’s case will be escalated
to the Academic Review Committee (ARC). The ARC consists of three or more independent qualified
faculty/academic staff members that review the alleged violation along with any evidence from the faculty member
or the student. Students are notified of the outcome of the ARC regarding the incident.

The ARC reserves the right to issue any penalty subject to the severity of the violation. The student may be placed on
academic warning, academic probation, and/or maybe dismissed from the program. If an egregious violation occurs,
students may be immediately academically dismissed from their program or the University.

ClIU has the right, at its discretion, to review any exams/assignments that have already been graded and to change
the grade if plagiarism is found. A CIU graduate who is later found after graduation to have plagiarized, including
allowing a student to copy his/her paper, may have his/her diploma revoked as per the Revocation of
Degree/Certificate Policy.

Plagiarism Policy

This CIU Plagiarism Policy is intended to foster awareness, understanding, and conformity with copyright and
intellectual property laws. This policy applies to all intellectual property, which includes publications that are written
or electronic, any ideas and inventions, verbiage, and phrasing.

Plagiarism is defined as an act or instance of using or closely imitating the language and thoughts of another author
without authorization and the representation of that author's work as one's own, as by not crediting the original
author (www.dictionary.com, 2020).

Seriousness of Plagiarism

Plagiarism can be intentional or unintentional. It represents a contravention of academic integrity. Intellectual honesty
is rooted in the belief that constituents of the academic community recognize the architects and originators of ideas,
words, phrases, and data that shape the foundation of their work. Therefore, presenting someone else’s ideas as your
original thought is not only an abysmal scholarship, but it also suggests that you have circumvented the learning
process. Plagiarism is not only dishonorable but can also have severe implications on your professional career. It also
threatens and subverts the standards of the University and of the degrees it awards. To guide students, CIU has
elaborated on the definition of plagiarism in the following ways that relate more directly to architecture education.

Intentional Plagiarism

Intentional plagiarism is knowingly asserting authorship of work that represents the ideas, words, or research of
others. Examples of this type of plagiarism include:

Verbatim (word for word) quotes without crediting the source

If you are quoting, it must be presented as such by either presenting the quoted text in parentheses or indented,
referencing the source used in accordance with APA. At all times, the reader should be clear on which parts of your
paper represent your original thought and where you have integrated the ideas and words of others.
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Cutting and pasting from Internet

Like any other outside source, information taken from the Internet must be appropriately cited and included in your
list of references. It is also equally important to carefully evaluate the credibility of all material found on the Internet
since the validity and reliability of these articles are often questionable. Unlike peer-reviewed sources that have been
written and/or reviewed by experts in the field before being published, Internet articles do not go through the same
rigorous process before publication.

Paraphrasing

Paraphrasing the work of others by modifying some words, by reconfiguring the sequence of the words, or by
maintaining a very similar line of argument is considered plagiarism if you fail to acknowledge to the originator of
whose work you are using.

Merely making a casual mention of the original author in your paper is insufficient as this may lead the reader to
believe that the paraphrased wording, or the sequence of ideas is altogether your original thought. A more effective
approach would be to summarize the author’s overall argument using your words, and include the appropriate
citation, rather than paraphrasing particular sections of someone else’s work. By doing this you are essentially
conveying that you have gained a firm grasp of the argument while avoiding the pitfalls of paraphrasing without
plagiarizing.

Collusion

This could range from the unauthorized collaboration between students on assignments beyond the university
standards, neglecting to reference assistance received, or not following the precise regulations on group projects. As
a student at CIU, you are responsible for ensuring that you are fully apprised of the scope of collaboration allowed, as
well as which sections of an assignment must be done individually.

Improper citation

It is incumbent on students to ensure that citations are proper and in accordance with APA guidelines. You should at
no time include sources in your references that were not consulted and cited in the body of your paper. If at any time
you are unable to access a primary source it should be reflected in your citation that your knowledge of the subject
was taken from a secondary source (For example - Woods, T. The Benefits of Effective Leadership, discussed in
Johnson, F., Leadership in the 21st Century (London, 2017), p. 275).

No mention of assistance received

Students must recognize any assistance received that aided in the production of their work. Assistance encompasses
advice received from colleagues, laboratory technicians, or any other contribution from external sources. Any
assistance provided by your tutor or mentor, or from those who provided ordinary proofreading assistance need not
be acknowledged. What is important is that you credit any external contributions that resulted in significant changes
to the content of your work or in your approach to the subject.

Using material written by professional agencies

It is a violation of CIU’s honor code to use professional agencies to complete your work or present material that was
composed for you, even though the person/agency consented to do so. It is of critical importance not only to your
intellectual growth, but personal development that you undertake all required coursework, including research
unaided.

CIU Catalog - September 27, 2021 47



Auto-plagiarism

At CIU, you are prohibited from submitting for assessment work that was previously submitted (either partially or in
full), regardless of whether it is for your current program or another program sometime in the future, unless this is
expressly stated in the special regulations for the course in question. Where previous submissions or publications are
citable, you are required to reference it according to APA guidelines. If you make more than one submission of the
identical piece of work simultaneously this falls under the umbrella of auto-plagiarism.

Unintentional Plagiarism

CIU acknowledges that some incidences of plagiarism do not emanate from a student’s purposeful intent to cheat.
Some students may inadvertently exclude or forget to record citation details when conducting research, while some
may be genuinely oblivious to the referencing conventions of their particular discipline. Notwithstanding these
understandable circumstances, regardless of the excuse provided, there is no absolution when you are found to have
plagiarized. Even when plagiarism is determined to be neither willful nor audacious, the academic penalty for poor
practice may still be applied.

As a student at CIU, you must be cognizant of the established referencing conventions of your discipline, to ensure
that you are taking accurate notes, and avoid potential charges of plagiarism. The University offers writing assistance,
as well as a plethora of resources on citation and plagiarism. It is strongly recommended that you avail yourself of
these resources. There is also information and guidance provided in your course syllabus and assignment instructions
that will help you circumvent the risk of plagiarism and avoid common citation errors. If you are completing a research
project or dissertation, please ensure that you are fully apprised and have all the pertinent information on citation,
plagiarism, and collusion. The faculty at CIU also recommends that you invest in a copy of the APA manual 7th edition
which provides a comprehensive guide through the scholarly writing process.

Avoiding Plagiarism

The most effective way of avoiding potential charges of having plagiarized is to master and apply the conventions of
proven academic best practices from the inception of your program here at CIU. Being able to avoid plagiarism is not
merely ensuring that your references are in accordance with APA or altering sufficient words so that your professor
will not notice your paraphrase; rather, it is deploying your academic skills and making use of the wealth of resources
available at CIU in a way that is meaningful so that it enhances the quality of your work.

At CIU we want you to have your unique ideas on the issues, and to vocalize your perspective in your own words,
rather than merely repeat/duplicate the opinions expressed by others. Initially, you may experience some challenges
constructing your independent point of view and may find paraphrasing the ideas of others useful as you navigate
the wealth of resources that will be available to you. However, it is of critical importance as an academic writer that
you develop your voice. At CIU, the expectation is not always that you become an original thinker, but rather, you
become an independent one - by acquiring the skills necessary for a critical assessment of the work of others, by
evaluating different perspectives or arguments, and drawing your independent conclusion.

A student that plagiarizes subverts the ethos of academic scholarship while averting a fundamental component of
the learning process. At CIU, we expect that you steer clear of plagiarism since your aspirations should be set on
producing the highest quality work. Once you understand the essentials of how to use outside sources and to
properly cite them, it should be reasonably straightforward to avoid plagiarism altogether. In addition to avoiding
potential charges of plagiarism, you are also likely to benefit from improvement in both the clarity and quality of your
work. Finally, it is important to remember that proficiency in writing is more than a practical skill, it also lends
credibility and authority to your work, and provide evidence of your tenacity and enduring commitment to the
principles of maintaining intellectual integrity in scholarship.
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Resources and Prevention
ClIU offers several resources for students who require information on plagiarism and citation. These resources include:

e Seminars and training on APA citation

e Writing Center assistance

e Classroom instruction on documentation of sources

e Library recommended websites and sources on how to avoid plagiarism

Procedures for Plagiarism Violation

At CIU we expect students to engage in intellectual activity while adhering to our high academic standards in the
strictest sense. Moreover, how our students, faculty, and staff act is representative of our University as well as the
professional and personal communities we lead. It follows, therefore, that the expectation is we exhibit an
uncompromising and abiding commitment to academic integrity in all our dealings. This is the focal point of a CIU
education. Any violation of the University’s Plagiarism Policy is a serious offense whether the plagiarism is intentional
or unintentional, and different levels of sanction would be administered for this type of academic dishonesty.

If a student is suspected of plagiarism, the faculty member is required to promptly contact the student involved,
advise him/her of the violation, furnish evidence of the violation (Turnitin Similarity Report), review the infraction, and
advise the student on a penalty. A similarity index of 20% or less is generally acceptable and is reflected as green in
the report icon. It is important to note however, that the similarity percentage at a glance’ is merely a guide, and
should not be used as a measure of plagiarism as a similarity score of 1% could potentially be plagiarized. The penalty
for the first incidence of plagiarism is a failure on the assignment without the opportunity to resubmit. For the second
instance of academic dishonesty, the student is given a disciplinary “F” in the course. A third violation could lead to
further disciplinary action up to and including dismissal from the University.

Faculty Responsibility

Faculty members are required to report any incidence of academic integrity to the Dean of Academics as well as
forward all documents that support the plagiarism violation. The Dean of Academics will enter a record of the
incident into the student's file. Following three reports against a particular student, action may be initiated that could
culminate in the expulsion of the student from the University. The student has the option to appeal the resulting
disciplinary action under this policy utilizing the regular channels established by the appeal process as published in
the University Catalog.

If in doubt....

Cite! It is better to over-cite than not to cite when you should have done so. Go to your professor if you are concern
that you might be plagiarizing. If you are approaching your professor for help before the assignment deadline, there
are no penalties, and you are likely to have a better learning experience.

Revocation of Degree/Certificate Policy

If, after a degree or certificate has been awarded, a degree/certificate recipient is found responsible or involved in a
violation of the Student Conduct Code involving academic dishonesty or fraud committed while a student, then CIU
may impose, as a sanction, a revocation of the degree/certificate, subject to the following procedures:

e The Registrar will submit a recommendation of revocation of the degree or certificate to the Academic
Review Committee

e A Notice of Intent to Revoke Degree/Certificate shall be sent to the student. This notice shall include the
details of the alleged violation and the basis for the revocation
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e The student may submit a written appeal in response to the Intent to Revoke Degree/Certificate to the
Academic Review Committee within thirty business days from the date of the Notice of Intent to Revoke
Degree/Certificate. The imposition of the Revocation of Degree/Certificate will be deferred during such
statement is received and time has passed. If the student does not submit a statement within twenty
business days, the sanction of revocation of the degree or certificate is final

e The Academic Review Committee will respond with a decision and send final documentation to the student.
If the decision is to accept the appeal, the student’s transcript will show no information of the revocation. If
the decision is to not accept the appeal, the student’s degree or certificate will be revoked, and all student
records permanently noted

Copyright Infringement Policy

Copyright infringement is the act of exercising, without permission or legal authority, one or more of the exclusive
rights granted to the copyright owner under Section 106 of the Copyright Act (Title 17 of the United States Code).
These rights include the right to reproduce or distribute a copyrighted work. In the file-sharing context, downloading
or uploading substantial parts of a copyrighted work without authority constitutes an infringement.

Copyright Infringement Deterrent Plan

California Intercontinental University responds promptly to notices or letters of illegal copyright infringement based
on the requirements of the Digital Millennium Copyright Act. Both our Information Technology and Academic
departments will investigate and respond to any notice.

If you believe that any material on any of the university’s websites infringes upon any copyright which you own or
control, you or your designee may send a notification of such claimed infringement to our Designated Agent as set
forth below:

Richard Madrigal
Campus President

California Intercontinental University
2601 Main Street, Suite #250

Irvine, CA 92614

Phone: (949) 359-0048

Fax: (949) 861-9431

Email: richard.madrigal@caluniversity.edu

Upon receipt of a valid notification, the University will remove or disable access to such material and give notice of a
claim of copyright infringement to the user or subscriber who authored the claimed infringing content by means of
any one or more of the following methods at the University’s sole option: a general notice on the university’s website,
electronic mail to the content provider’s email address in our records, or by written communication sent by first class
mail to such user’s postal address in our records.

Summary of Copyright Penalties

Penalties for copyright infringement include civil and criminal penalties. In general, anyone found liable for civil
copyright infringement may be ordered to pay either actual damages or “statutory” damages affixed at not less than
$750 and not more than $30,000 per work infringed. For “willful” infringement, a court may award up to $150,000 per
work infringed. A court can, in its discretion, also assess costs and attorney fees. For details, see Title 17, United States
Code, Sections 504, 505. Willful copyright infringement can also result in criminal penalties, including imprisonment of
up to five years and fines of up to $250,000 per offense.
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For more information, please see the Web site of the U.S. Copyright Office at www.copyright.gov, especially their
FAQ's at www.copyright.gov/help/fag. The university may terminate or limit access to users who are deemed to be in
violation of copyright laws. In addition, students who are found to have participated in the unauthorized distribution
of copyrighted material or other forms of copyright infringement will be subject to the consequences in accordance
with the university’s conduct policy.

Annual Copyright Disclosure and Education

Consistent with our mission statement, combating illegal sharing of copyrighted material is an integral part of
creating a true academic culture. We strive to empower students by informing them and our community about the
law and our internal response to copyright infringement claims:

e All students are notified annually and have access to the catalog which contains our Copyright Infringement
Policy

e Students are encouraged to submit DMCA (Digital Millennium Copyright Act) notices to our Designated
Agent specified herein

Alternative to lllegal File Sharing

The Higher Education Opportunity Act requires all colleges and universities to offer legal alternatives to unauthorized
downloading. Although we cannot maintain an up-to-date list of alternatives, we direct students to the Educause list
which offers legal sources of online content. Students will find a list that includes legitimate online services; however,
California Intercontinental University does not endorse or evaluate these external sites.

To access legal sources of online content visit:
https://www.educause.edu/focus-areas-and-initiatives/policy-and-security/educause-policy/legal-sources-onli

Periodic Effectiveness Assessment

California Intercontinental University will review this copyright plan each year to ensure it is current and maintains the
appropriate and necessary information to effectively combat illegal file sharing, in addition to updating the methods
employed as new technological deterrents become available. Part of the review will include the assessment of the
number of legitimate infringement notices received.

Grading Policy

Students are expected to submit all assignments for instructor review for grading on time. The instructor will only
grade each assignment once and give feedback at that time. The instructor will not accept or grade assignments a
second time with changes from the previous feedback. All assignments must be submitted through the course

shell. Any assignments submitted outside of the course shell will not be accepted. Instructors will not be required to
grade an assignment until after the due date of the assignment.

Use of Grading and Assessment Tools

All courses at the university contain grading and assessment tools because they are essential elements of modern
higher education. Grading tools measure performance on a single assignment while assessment tools measure skill
development across several assignments or courses. Students should expect to encounter a mixture of grading and
assessment tools while engaging courses. Rubrics and marking guides are often used to score submissions; therefore,
rubrics and marking guides are responsible for generating the scores contributing to a course grade. Course Learning
Outcomes (CLO) sheets/guides are commonly used to assess student development across courses without affecting
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the course grade. Therefore, both types of measurements work in tandem to offer a rich picture of academic
development and achievement.

Grading and assessment criteria are carefully chosen to drive course revisions and other changes benefiting students.

All questions regarding the use of grading and assessment tools and their resulting analysis should be directed to a
Student Success Advocate.

Late Grading Penalty

Assignments (other than discussion boards and blogs), quizzes, tests, and exams that are accepted late will have a
penalty. Any assignment, quiz, test, and/or exam received after the due date until 7 days after the due date will have
a 10% reduction from total points for lateness. Any assignment, quiz, test, and/or exam received on days 8 through 14
will have a 20% late penalty for lateness. Assignments, quizzes, tests, and/or exams received 15 days after the due
date will not be accepted. Discussion boards and blogs are considered part of weekly activity and participation;
therefore, they are not accepted beyond the week that they are active.

Undergraduate Grading System

Plus / minus letter grades (A, A-, B+, B, B-, C+, C, etc.) are used for undergraduate programs to assess student learning
and academic achievement fairly and objectively. They are recorded in transcripts and used to calculate Cumulative
Grade Point Average (CGPA). The undergraduate grading system is listed in all undergraduate level course syllabi.

Grade Point Average (GPA): Total Grade Points Earned/Total Units Attempted for Grades. The Office of the Registrar is
responsible for the recording of official grades into students’ official academic records or transcripts and the release
of term grades to students, upon request.

Course retakes are billed at the current tuition rate, are subject to the Course Retake Policy under the following
conditions:

e Anundergraduate student who received a “D-" grade may request to repeat the course
e All students must retake required courses in which an “F” grade was received
e Students may retake a course but must remain in compliance with SAP

Undergraduate Grading Criteria

A, A- = Excellent

The student has demonstrated a thorough understanding of the content and skills presented in the course,
consistently initiates thoughtful questions, and can see many sides of an issue. The student writes logically and
clearly. He or she also integrates ideas throughout the course and, as appropriate, from previously completed courses
in a program.

B+, B, B- = Good
The student is an excellent writer, maintains consistent performance, and demonstrates an understanding of course
content that goes beyond the minimum requirements.

C+, C, C- = Satisfactory
The student demonstrates a minimal comprehension of the skills and subject matter included in the course, and
accomplishes only the minimum requirements, while displaying little or no initiative.
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D+, D, D- = Poor
The student’s performance is barely acceptable. Assignments are late or missing and there is not even a minimal
understanding or mastery of course content skills.

F = Failing
Quiality and quantity of work is unacceptable.

Undergraduate Programs Grading Scale

Grade Awarded ‘ Grade Point Description Grade Scale
A 4.0 Outstanding 94.00% - 100.00%
A- 3.67 90.00% - 93.99%
B+ 333 Good 87.00% - 89.99%
B 3 84.00% - 86.99%
B- 2.67 80.00% - 83.99%
C+ 233 Average 77.00% - 79.99%
C 2.00 74.00% - 76.99%
C- 1.67 70.00% - 73.99%
D+ 133 Poor 67.00% — 69.99%
D 1.00 64.00% - 66.99%
D- .67 60.00% - 63.99%
F 0.00 Fail Below 60%
WF 0.00 Withdrawal/Fail
AU Not Calculated in GPA Audit
CR Not Calculated in GPA Credit
I Not Calculated in GPA Incomplete
IP Not Calculated in GPA In Progress
NC Not Calculated in GPA No Credit
P Not Calculated in GPA Pass N/A
TC Not Calculated in GPA Transfer Credit
WD Not Calculated in GPA Withdrawal/Dropped

Graduate Grading System

Plus / minus letter grades (A, A-, B+, B, B-, C+, C, etc.) are used for graduate programs to assess student learning and
academic achievement fairly and objectively. Grades are recorded in transcripts and used to calculate Cumulative
Grade Point Average (CGPA). The graduate grading system is listed in all graduate level course syllabi.

Grade Point Average (GPA): Total Grade Points Earned/Total Units Attempted for Grades. The Office of the Registrar is
responsible for the recording of official grades into students’ official academic records or transcripts and the release
of term grades to students, upon request.

Course retakes are billed at the current tuition rate, are subject to the Course Retake Policy under the following
conditions:

e All students must retake required courses in which an “D” or “F” grade was received

e Students may retake a course but must remain in compliance with SAP
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Graduate Grading Criteria

A, A- = Excellent

The student has demonstrated a thorough understanding of the content and skills presented in the course,
consistently initiates thoughtful questions and can see many sides of an issue. The student writes logically and clearly.
He or she also integrates ideas throughout the course and, as appropriate, from previously completed courses in a

program.

B+, B, B- = Good
The student is an excellent writer, maintains consistent performance, and demonstrates an understanding of course
content that goes beyond the minimum requirements.

C+, C, C- = Satisfactory
The student demonstrates a minimal comprehension of the skills and subject matter included in the course, and
accomplishes only the minimum requirements, while displaying little or no initiative.

D+, D, D- = Failing
The student’s performance is barely acceptable. Assignments are late or missing and there is not even a minimal
understanding or mastery of course content skills.

F = Failing
Quiality and quantity of work is unacceptable.

Graduate Programs Grading Scale

Grade Awarded Grade Point Description Grade Scale
A 4.0 Excellent 94.00% - 100.00%
A- 3.67 90.00% - 93.99%
B+ 333 Good 87.00% - 89.99%
B 3 84.00% - 86.99%
B- 2.67 80.00% - 83.99%
C+ 2.33 Satisfactory 77.00% - 79.99%
C 2.00 Satisfactory 74.00% - 76.99%
C- 1.67 Satisfactory 70.00% - 73.99%
D+ 133 Fail 67.00% - 69.99%
D 0.00 Fail 64.00% - 66.99%
D- 0.00 Fail 60.00% - 63.99%
F 0.00 Fail Below 60%
WF 0.00 Withdrawal/Fail
AU Not Calculated in GPA Audit
CR Not Calculated in GPA Credit
I Not Calculated in GPA Incomplete
IP Not Calculated in GPA In Progress
NC Not Calculated in GPA No Credit
P Not Calculated in GPA Pass N/A
TC Not Calculated in GPA Transfer Credit
WD Not Calculated in GPA Withdrawal/Dropped
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Comprehensive Competency Assessment Grading Scheme (DBA program only)

The Comprehensive Competency Assessment (CCA) is graded using a rubric which can be found in the CCA course
room. There are two grades for the CCA, No Credit (NC) and Pass (P). Students earning a NC must retake the CCA.
Students earning a P have fulfilled the requirements for the CCA and progress to the GRC or DRP series. Students may
attempt the CCA a total of three times. Students not earning a P after the third attempt may be dismissed from their
program.

GRC and DRP Series Grading Scheme

At the end of a term, if a student does not show sufficient progress to Pass (P) then the student may be registered
into the next course in the series, and the first course receives an In Progress (IP) grade. These courses are only
Pass/No Credit. While the student may pass GRC or DRP courses, the Dissertation/Research Project phase is an
iterative process and may require students to return to previous chapters/sections that were passed to make
adjustments and changes as they progress through their dissertation or research project until they pass the oral
examination.

How to Calculate GPA

To compute the grade point average, the total number of credit units is divided into the total number of grade points.
Course units count only once toward graduation requirements. “I,” “WD,” “IP,” “P,” “CR,” “NC,” “TC" designations carry
no grade points and are not considered when figuring the grade point average. When a course is repeated the
original grade remains part of the permanent record but is not calculated in the grade point average. Each letter
grade is worth a certain number of grade points.

A 4.0
A- 3.67
B+ 333
B 3

B- 2.67
C+ 2.33
C 2.00
C- 1.67
D+ 133
D 1.00
D- 67
F 0.00

Example:

In the first semester, a student’s grades in the first five courses are: A, B, A, C, and A. The GPA would be calculated as
follows.
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STEP 1: Add the grade points for all courses taken during the semester.

A =4 points
B =3 points
A =4 points
C =2 points
A =4 points

=17 grade points

STEP 2: Divide the total number of grade points by the number of courses.

17 /5=3.40
GPA is 3.40

Attendance Policy

Students must attend and participate in their courses on a weekly basis throughout their programs.

Attendance includes:

e Submitting an academic assignment

e Taking an exam and/or quiz or

e Participating in an online discussion
Attendance is not:

e Logging into your course without active participation, or
e Participating in academic counseling or advisement

Student non-attendance during the Add/Drop period (the first seven [7] days of a term) will be construed as willing
disregard for this policy and students become eligible for being unregistered from any future courses and withdrawn
from the university. No charges will incur, and no grades earned or posted for courses not attended.

Students who fail to attend for 14 consecutive days within a term, after the Add/Drop period, will be eligible for
withdrawal. Students who are unable to attend for 14 consecutive days within a term are encouraged to contact their
Student Success Advocate to make proper arrangements and avoid being withdrawn.

Final Assignment Submission

The cutoff day/time for students to submit all required course assignments is the last day of the term, the Sunday of
week 6 at 11:59 pm PST. This is to ensure that faculty have adequate time to grade course assignments for final grade
submission. Course shells will be closed at this time and any unsubmitted assignments will not be reviewed or graded.

Faculty Response Time

Faculty are provided 48 hours (2 business days) for responses to basic e-mail and phone communications and 3
days for issuing grades on individual assignments and 3 days for final course grades. Faculty are provided 5 days for
issuing feedback on dissertation or research project work. For dissertation or research project work, faculty and
students are required to have a minimum of two synchronous (phone or virtual meeting) exchanges per term with
substantive and rigorous interaction.

California Intercontinental University is supportive of students submitting homework early, especially if working one
or more weeks ahead of the course schedule. While students may submit work early, faculty are not required to grade
the assignment until the due date and then will follow the faculty grading policy.
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Student Code of Conduct Policy

The content of the Student Code of Conduct (or Code) supplements the University catalog and relevant publications.
The Code assists students with successful ethical decision making and life at the University. The Code is not
exhaustive and is subject to change, at any time, as deemed appropriate by the University at its sole discretion.

Changes to the Code may be implemented without notice and obligation—unless announced otherwise upon the
implementation of such changes.

Jurisdiction of the Code of Conduct

The Code applies to all University students. Violations of the code may include conduct occurring on campus or off-
campus, including online and electronic communication or other conduct, when the University determines it has a
substantial interest in the conduct. The University has a substantial interest in conduct when it:

e Occurs at University-related events

e  Occurs during study abroad, clinical, internship or other academic programs

e Constitutes a violation of local, state, or federal law; including repeat violations of any local state, or federal
law or committed in any country where the University operates

e Indicates that the individual may present a danger or threat to the health or safety of him/herself or others

e Significantly threatens the rights or property of those protected by this Code

e s harmful to the educational mission of the University

Notwithstanding any other provisions of the Code, the University reserves the right to take any action, which in its
judgment, is necessary and appropriate to protect the safety and well-being of the campus community.

Actions Constituting Violations of the Code
The following actions constitute violations of the code:

Action 1. Acts of dishonesty not limited to the following:

a. Violation of the Academic Honesty Policy (AHP) inclusive of cheating, plagiarism, fraudulent
submissions of works, or miscellaneous forms of academic dishonesty

b. Violation of University policies, procedures, and communications channels
Violation of local, state, federal, or regional laws while engaging in the University
Knowingly offering materially false (or misleading) information to a University instructor,
administrator, or other designated official

e. Knowingly triggering a false report or threat

f.  Unauthorized usage or alteration of official University documents, transcript, or
identification card

Action 2. Intentionally or recklessly causing injury, harm, or apprehension to individuals or groups subject to
the Code.
Action 3. Intentionally or recklessly interfering with University activities, including, but not limited to studying,

teaching, research, residential activities, administration, student conduct proceedings, or the
provision of supplementary services.

Action 4. Engaging in sexual, discriminatory, or other harassing conduct so sufficiently severe, pervasive, and
objectively offensive that intimidating, hostile, or offensive educational or work environment.

Action 5. Failure to comply promptly with the directions of, and verbally threatening, abusing, or harassing any
University official, including, but not limited to, student and professional staff members.

Action 6. Disorderly conduct, or lewd, indecent, or obscene behavior.
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Action 7. Any behavior that disrupts or causes disruption to computer services; damages, alters, or destroys

data or records; adversely affects computer software, programs, systems, or networks. The use of
any data, computer system, or network to devise or execute any scheme to defraud, deceive, extort,
or wrongfully obtain money, property, or data.

Action 8. Acquiring and publicly publishing (or doxing) information such as a student IDs, login information,

examination passwords, exams, and assignments without the consent of the University.

Action 9. Failure to take reasonable steps to avert, stop, report, or leave a situation involving a violation of the

Code. Attempting, conspiring to commit, or aiding and abetting in a violation of the Code.

Action 10. Violating the terms of, or failure to complete any sanction imposed in accordance with this Code.

Academic Honesty Policy (AHP)

In all centers of education, learning is valued and honored. A learning community cannot thrive if its members
compromise their achievement and seek to establish an unfair advantage over their student. Academic standards are

based on a pursuit of knowledge and assume a high level of integrity in every one of its members. When this trust is

violated, the academic community suffers injury and must act to ensure that its standards remain meaningful.

The Code asks each student to demonstrate maturity, responsibility, honesty, and integrity. Students are expected to:

Act honestly in all matters

Foster an environment supporting academic integrity

Discourage cheating and inform an instructor of potential instances of cheating when in possession of good
faith, belief, and evidence that a violation of the Code has occurred

What Constitutes Cheating, Plagiarism, and Related Offensives?

Cheating is defined as the deliberate communication or reception of an unauthorized or dishonest advantage. Such
communications include, but not limited to, the following: duress, fraud, deception, exchange of previously graded
examinations, reusing previously written essays, and attempts at cheating. Examples include, but are not limited to:

Use of resources not authorized by the instructor or readily available to all students in the course, including
past exams, for the completion of an assignment or to study for an exam

Copying graded assignments from another student or giving one's work to be copied or used by another
student

Selling work from a course or purchase of coursework or other unauthorized assistance from an online source
Doing homework, taking an exam, writing a paper, or doing any other coursework for another student or
allowing another person to do it for you, when not explicitly permitted by the University

Using any technological/communication tool not authorized by the University during an exam or quiz
Engaging in behavior expressly prohibited by an instructor during class discussions, in the course syllabus, or
via other course- specific communication means or tools

Plagiarism is defined as presenting work or the opinions of others without proper acknowledgement, summary,
paraphrase, or citation. Plagiarism includes, but is not limited to:

Failing to give credit for ideas, statements of facts, or conclusions derived by another author; failure to use
quotation marks when quoting directly from another, whether it is a paragraph, a sentence, or part thereof;
failure to cite the work of another person

Submitting an assignment purchased or obtained from research or term paper services

Submitting an assignment, whole or in part, obtained from the internet or another unauthorized resource
Submitting papers or speeches for credit that are substantially the same in two or more classes without prior
written approval of the instructors involved
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Miscellaneous Forms of Academic Dishonesty include, but are not limited to:

e Altering answers on a scored test or any graded work and submitting it for a higher grade without explicitly
articulating the alterations made

e Planning with one or more students to commit any form of academic dishonesty

e Lyingto aninstructor or providing any misrepresentation of information to receive any academic advantage
or accommodation

e Misrepresenting the content of e-mailed communications shared between student and professor as to
receive any academic advantage or manipulate a University process

Students found engaging in cheating, plagiarism, or another offence may be determined as in being in violation of the
Code. Instructors and University administration may impose academic sanctions at the discretion of University
administration. Further, students found violating the Code may incur a failing grade, suspension, dismissal from the
University, or revocation. In such cases, a notation of the sanction will appear on the student’s transcript.

Process for Determining Instances of Code Violations and Enforcement

The Code is charged with establishing standards used to determine whether a student honored the Code, behaved
ethically, and remained an upstanding member of the University. When a student is found in violation of the Code,
they may be subject to academic consequences, suspension, dismissal, or revocation.

Plagiarism. The first instance of plagiarism results in an instructor generated warning and suggested remedy. In such
cases, the student will receive a message in the grade book indicating the finding and next steps to resolve the
instance. However, additional instances will result in an instructor’s referral of the student to University administrators
and the Academic Review Committee (ARC). The ARC reserves the right, at its discretion, to review/regrade any
exams/assignments that have already been graded and make recommendations to University administrators.

Cheating and Miscellaneous Forms of Academic Dishonesty. The first instance of such violations will result in referral
of the student to University administrators and ARC. The ARC reserves the right, at its discretion, to review all relevant
information, evidence, and documentation as to determine a suitable penalty. Penalties may include, but are not
limited to, the following actions:

e A documented warning

e Documented counselling by staff or designated University representative

e Resubmission of work subject to a grade penalty or an alternative assignment
e Failing grades for an assignment, group of assignments, or course

e Suspension processes

e Dismissal from the University

e Revocation of a degree

In all cases, the ARC will advise the University administration on proper courses of action and remedies.

Graduates found to have plagiarized, including allowing a student to copy his or her paper, may have his or her
diploma or certificate revoked as per the Revocation of Degree/Certificate Policy. If a degree/certificate recipient is
found responsible or involved in a violation of the Code, then the University may revoke the degree(s) and/or
certificate(s).
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Student Communications Policy

The California Intercontinental University Conduct and Communications Policy refers to the respectful conduct of
California Intercontinental University staff, faculty and students in any school communications including student’s
course assignments, test responses and where applicable, threaded discussions.

California Intercontinental University provides students with different communication channels for communicating
with its staff and faculty and responding to assignments and tests. Communication channels include e-mail, phone,
mail, text, Skype, chat rooms, and the Student Community. Other communications channels include the Student
Portal or the LearnCenter which are used for submitting course assignments, tests and threaded discussion and blog
responses and communications to faculty.

It is college policy that California Intercontinental University staff, faculty and students maintain respectful,
professional, and polite conduct in all communications at all times. All staff, faculty and students are expected to
treat one another with respect. Negative emotions, rude language, and/or profanity have no place in any type of
communication channels including phone, written, electronic, etc. Any staff, faculty or student using irate, sarcastic,
rude, harassing, or offensive language in any types of communication channels to any staff, faculty or student at the
university will be subject to disciplinary action up to and including dismissal from California Intercontinental
University.

To allow continual communications with California Intercontinental University students, it is required that students
update California Intercontinental University with any changes to the student’s account information. Student account
information can be accessed through the Student Portal or students can contact the Registrar’s with any changes to
student’s name, address, e-mail, or phone number.

NOTE: California Intercontinental University official communications are sent by email or mail. Most official forms
require electronic communication by e-mail, unless forms or directions state otherwise. Students are held responsible
for official California Intercontinental University communications sent to students. Students should check their email
accounts regularly and respond, where needed, to any communications sent from CIU.

Dissertation Course Enroliment Policy

The Graduate Research Course (GRC), or dissertation series, consists of five courses, GRC 641-645. To be enrolled in
the dissertation series, students must earn a Pass mark on the CCA exam. Participation in GRC orientation is required
by all students enrolled into the dissertation series.

The dissertation series is a set of structured courses supporting the creation of a five-chapter dissertation with an
assigned Dissertation Chair.

Incomplete Grades for the Dissertation Sequence

Due to the rigor of dissertation work, students often take multiple consecutive six-week terms to complete each GRC
course. The dissertation sequence does not utilize an incomplete (I) mark. Instead, the In Progress (IP) mark indicates
the noncompletion of a dissertation course. The IP mark does not affect GPA.

Grade Appeals, Reviews, and Dismissal Appeals

Performance within a dissertation course is measured using rubrics and written artefacts. All appeals involving grades
and reviews must follow the appropriate processes stated in the catalog and student handbook. Dissertating
students have the right to appeal a dismissal due to noncompletion of a course. In such matters, students should
contact a Student Success Advocate and request an appeal.
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Research Project Course Enrollment Policy

The Doctoral Research Project (DRP), or capstone series, consists of five courses, DRP 801-805. To be enrolled in the
capstone series, students must earn a Pass mark on the CCA exam. Participation in DRP orientation is required by all
students enrolled into the capstone series.

The capstone series is a set of structured courses supporting the creation of a research project with an assigned
Dissertation Chair.

Incomplete Grades for the Research Project Sequence

Due to the rigor of the research project work, students often take multiple consecutive six-week terms to complete
each DRP course. The research project sequence does not utilize an incomplete (I) mark. Instead, the In Progress (IP)
mark indicates the noncompletion of a dissertation course. The IP mark does not affect GPA.

Grade Appeals, Reviews, and Dismissal Appeals

Performance within a research project course is measured using rubrics and written artefacts. All appeals involving
grades and reviews must follow the appropriate processes stated in the catalog and student handbook. Students
have the right to appeal a dismissal due to noncompletion of a course. In such matters, students should contact a
Student Success Advocate and request an appeal.

Institutional Review Board (IRB)

The Institutional Review Board (IRB) is responsible for all California Intercontinental University (CIU) research involving
human subjects. The IRB’s primary responsibility is to protect the rights and welfare of human research subjects, in
accordance with Department of Health and Human Services (DHHS). All research conducted at CIU must be in
accordance Code of Federal Regulations Title 21 and CIU IRB standards—without exception. This IRB is registered with
OHRP under the IORG number: IORG0009589 and holds FWA approval number FWAQ00026754.

IRB is required to review all research proposals, formal and informal, funded or not, that are prepared by students,
instructors, and staff, especially those that involve the use of human participants. The IRB is legally required to ensure
all the following standards are met:

e Risks are justified in terms of related benefits to the participants and society

e Participants engage in research willingly and knowingly to the extent possible

e Research methods are appropriate to the objectives of the research

e Research methods are the safest possible and are consistent with sound research design

e Participants’ privacy is protected

e Research is monitored

To accomplish these purposes, researchers are required to complete the appropriate applications and obtain the IRB
approval whenever research involving human participants is proposed, before beginning research with human
participants. Applying the U.S. federal government’s definitions, a human participant is a living individual about whom
an investigator conducting research obtains: (a) data through intervention or interaction with the individual; or (b)
identifiable private information, and research is a systematic investigation (i.e., the gathering and analysis of
information) designed to develop or contribute to generalized knowledge.

All research projects involving collection or analysis of data (whether from surveys, interviews, observation, student
or employee work products, or records of any type) must be reviewed and approved by the IRB. Moreover, no
member of the university community may commence any research procedure involving human participants until it
has been approved by the IRB. The only categories of research that do not need to be submitted for IRB approval are
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literature reviews and hypothetical research designs; although the IRB reserves the right to review proposed
nonhuman research projects.

Information supplied during the IRB process shall appear as part of an application process suited for the evaluation of
ethical and methodological aspects of all proposed research. In general, all reviewed research shall submit at least
the following information:

e A basic understanding of the IRB and its purpose.

e  CITI Social-Behavioral-Educational (SBE) certification.

e A completed application indicating the nature of the study, relevant stakeholders, potential participants,
potential data collection and processing, revised common rule compliant proposed informed consent
processes, possible conflict of interests, and other essential information about the proposed study.

e An explanation of how confidentiality and privacy, for participants, will be maintained while conducting and
concluding the study.

e Additional information as deemed necessary by IRB members.

Proposals lacking the above and failing to honor IRB information requests may be delayed or terminated. University
research ethics forms, guidance, and applications may be retrieved from the IRB course room.

STUDENT AFFAIRS

Registrar

The Office of the Registrar is responsible for the administration of academic services and management of student
records. The Registrar’s Office performs the following functions:

e Compilation and maintenance of student educational records

e Processing of student admissions, extensions, withdrawals, and dismissals
e Evaluation of transcripts and determination of transfer credits

e Formulation of degree plans based on transfer credits awarded

e Verification of student enroliment in courses and programs

e  Provision of official and unofficial transcripts per student requests

e Enforcement of all academic policies

e Assessment and conferral of degrees and certificates

Registration

California Intercontinental University will register students into courses needed for their degree or certificate
program. Students may review future course registration online through the Student Portal.

Students will be registered into courses by the Academic Department staff for the entirety of their programs.
Students may request changes to the order in which courses are taken at any time, depending on course availability,
any transfer credit received, or course prerequisites.

No enrollment or addition of courses is permitted after the first week of a term, which is the Add/Drop deadline. Any
requests to drop or add a course must be made on or before 11:59 PM PST, the Sunday of the first week of a Term.

Term course offerings may be revised by California Intercontinental University without notice, but prior to the
Add/Drop date being the last day of the first week of each Term.
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Academic (Semester) Unit

California Intercontinental University uses the Carnegie Unit formula for defining credit hours. Students in a 3-credit
distance education course should expect to spend a minimum of 135 hours of study time.

The study time includes instructor-facilitated asynchronous discussions, outside-of-class learning activities including
but not limited to completing academic assignments, reading assignments, conducting research, and contributing to
asynchronous group discussion.

Academic (Study) Load: Full Time and Part Time Students
Undergraduate Students

Students registered for 12 credits or more in a semester are considered Full Time students. Students registered in 9
credits in a semester are considered Three Quarter Time students. All students registered in less than 12 credits per
semester are considered Part Time students.

Graduate Students

Graduate students enrolled in one course every six weeks are considered full-time students. Graduate students
enrolled in 2 courses per semester are considered half-time.

VA Students

For students using VA Education Benefits, school definitions of full-time and part-time students — described above —
may be superseded by U.S. Department of Veterans Affairs regulations. Although the VA currently accepts school
definitions of full-time and part-time for graduate students, the VA uses its definitions for “rate of pursuit” and
“training time” for undergraduate students. The VA’s determination of academic load is used to determine education
benefits. Seek current advice from a VA Education Representative and the school’s military education benefits advisor
at the time of enroliment.

Class Changes

All students will be assigned courses or Dissertation/Research Project Chair that best fits the University’s needs for
classes to run in a traditional manner. Requests to change instructors will only be taken in extraordinary
circumstances that do not increase class sections or additional instructors to teach beyond the planned courses. Any
requests for student/instructor changes must be made to the Dean of Academics. Changes may only occur between
terms and the add/drop period. Changes may not occur during active class terms.

When courses may not be available, active, or retired, another course may be substitutes in its place if it meets the
needs of the program and requirements. Approval for a course substitution must be granted by academic leadership.

Undergraduate and Graduate Students

Undergraduate students are those completing their educational requirements for the award of an associate or
bachelor’'s degree. Graduate students are those who have earned minimally 120 semester units of college work at an
approved or accredited institution or have earned a bachelor’s degree and are pursuing a master’s or higher degree.

Concurrent Education / Second Degree Programs

California Intercontinental University graduates of a degree level (e.g., associate, bachelor, master’s, doctorate) are
restricted from enrolling into another degree program of the same level at any time.
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Students wishing to pursue the next higher degree program may do so upon satisfactory completion of their current
program. There are no restrictions on appropriately qualified applicants, having met the minimum admissions
requirements, from completing more than one (1) Post Graduate certificate program consecutively.

Residency Requirement

The minimal residency requirement means a minimum portion of the program requirements must have been met
through course work successfully completed at California Intercontinental University. The minimum requirement for
undergraduate level candidates shall be 25% of their required course work at California Intercontinental University.
Master’s level candidates must achieve a minimum of 50% of their required level work at California Intercontinental
University. Graduate certificate level candidates must achieve 100% of their required level of work at California
Intercontinental University. Doctorate level candidates must complete 85% of their required level work at California
Intercontinental University.

Procedure to Add/Drop Course

California Intercontinental University has established the Add/Drop period deadline to be the end of the 1st week of a
Term. During this period, courses may be dropped or added. Adding courses will not be allowed after the 1st week of
aTerm.

The following procedures to ADD a course must be followed:

e Complete an Add/Drop Request Form, available online or from the Registrar

e Immediately notify the Registrar during business hours, by e-mail or fax, via the completed Add/ Drop
Request Form

e Immediately notify the course faculty advisor of the intent to enroll in the new course

e Make arrangement for payment of tuition and applicable fees if any for the new course

Students who wish to DROP a course after the Add/Drop period must:

e Complete an Add/Drop Request Form, available online or from the Registrar

e Immediately notify the Registrar during business hours, by e-mail or fax, via the completed Add/ Drop
Request Form

e Immediately notify the course faculty advisor of the intent to enroll in the new course

e Request a tuition refund, if applicable, for the dropped course(s)- (request will be processed within 30 days)

e Contact a Student Success Advocate to fill out any additional LOA or WD forms (if applicable)

Students who fail to post attendance during the Add/Drop period (the first seven [7] days of a term) will be
considered non-compliant with the University's Attendance Policy. Students become eligible to be unregistered from
the term and withdrawn from the University.

Satisfactory Academic Progress (SAP)

To progress satisfactorily and continue enrollment in the selected program of study, students are held accountable
for maintaining Satisfactory Academic Progress (SAP) toward successful completion of the program objectives.

All students at California Intercontinental University must meet SAP. Additional progress requirements may be
required for other government programs or tuition/employer reimbursement.
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SAP is measured in two (2) distinct ways:

1. All programs - Quantitative (pace) requirements
2. All programs - Qualitative (GPA) requirements

Quantitative Requirement (Pace)
All students must complete their program within the maximum time of completion, which is the amount of time
expected for a student to complete a course of study.

All students must complete 66.67% of their cumulative units attempted in their programs. This is called the
Incremental Completion Rate (ICR) or “pace” requirement. A student who falls below the 66.67% threshold will fail
SAP.

Examples: A student taking 9.0 credits in a semester must successfully pass 6.0 credits out of 9.0 credits attempted.
6.0 credits earned + 9.0 credlits attempted = 66.67%. A full-time student taking 12.0 credits in a semester must pass 9.0
credits. 9.0 credits attempted + 12.0 credits attempted = 75%, because passing 6 credits put the ratio at 50% which is
below the 66.67% SAP threshold.

All attempted credits for current degree program are used to determine ICR, regardless of grade received. Repeated
and non-passing grades will also count as attempted credits even if the grade is no longer calculated in the GPA.

For graduate students, IP (in progress) grades are considered satisfactory and will not affect the completion rate.

Maximum Time Frame Completion

Undergraduate (AA/BBA) and master’s students have up to 150% of their program length to complete their degree.
Doctorate students have up to 200% of their program length to complete their degree before they become ineligible
to receive financial aid (including federal Direct and PLUS loans). Any student approaching or exceeding this limit will
be dismissed.

Refer to the chart below to review the maximum timeframe by degree type:

Degree Type Degree Credits Maximum Timeframe
Undergraduate (AA) 60 credits 90 credits
Undergraduate (BBA) 120 credits 180 credits
Graduate (Master's) 36 credits 54 credits

Qualitative Requirement (GPA)
All students must meet the minimum grade point average (GPA) for their program objectives.

e Undergraduate (AA) level
o Attempted cumulative credits between 1-14, minimum GPA required is 1.6
o Attempted cumulative credits between 15-29, minimum GPA required is 1.8
o Attempted cumulative credits 30 or more, minimum GPA required is 2.0

e Undergraduate (BBA) level
o Attempted cumulative credits between 1-29, minimum GPA required is 1.6
o Attempted cumulative credits between 30-59, minimum GPA required is 1.8
o Attempted cumulative credits 60 or more, minimum GPA required is 2.0

e Master’s and graduate certificate level must maintain a 3.0 cumulative GPA
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Evaluation Period

Quialitative and Quantitative SAP are evaluated at the end of each semester to determine if the student meets the
minimum requirements. Evaluations are based on the cumulative program enroliment as of the last date of the
evaluation period.

Academic Warning

Students who fail to meet SAP will be placed on Academic Warning. Students will receive a communication in
writing from the Registrar’s Office stating they are in Warning status. During this Warning period, students remain
eligible for federal Financial Aid.

While in Academic Warning status, students are encouraged to work with their advisors and their faculty to ensure
success. Students who do not meet the GPA requirements are encouraged to retake any failed courses during this
time.

Academic Dismissal

If a student fails to meet SAP requirements during the Academic Warning period, the Academic Advising department
will communicate a courtesy notice of impending dismissal by the University. The Registrar’s Office will formally
notify the student of their Dismissal in writing.

Students dismissed from the University are provided the opportunity to submit an Academic Dismissal Appeal. All
appeals are due by the Wednesday of the Add/Drop week. See the “Dismissal Appeal” section below for more
information.

Dismissal Appeal

A student who is dismissed for failing to meet SAP requirements, may appeal to be reinstated. All appeals are due on
the Wednesday (Week 1, Day 3).

A dismissed student will be provided an electronic link to the online Appeal form in the Dismissal notice. The student
may also request the Appeal form link directly from their Student Success Advocate.

Any student may appeal a dismissal based on mitigating circumstances. Mitigating circumstances include:

e Death of a relative or dependent(s),

e Aninjury, or serious illness of the student or student’s dependent(s)
e Divorce

e Bankruptcy

e Natural disaster

The student must provide supporting documentation and describe in writing any unusual circumstance(s) that the
student believes deserve special consideration.

The student must clearly express and provide information as to why they did not meet SAP requirements and what
has changed that will allow them to meet SAP by the next evaluation period.

A complete appeal will include the following:

e SAP Appeal form
e Supporting documentation (Examples: letters from professors, medical documentation, etc.)
e Remaining Courses Required for Degree form for students who have exceeded the maximum timeframe
requirement
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To expedite your appeal, submit all documents together and be as detailed as possible in your personal statement.

Completed appeals will be routed to the Academic Review Committee through the Academic Advising department
for review within 24 business hours. The Registrar’'s Office will notify the student in writing no later than the Friday of
the Add/Drop Week (Week 1, Day 5) by the Registrar’s Office.

If the appeal is approved, the student will be re-entered into the University and placed on Academic Probation. The
student may also be required to review and sign an Academic Success Plan. The Academic Success Plan will provide
conditions the student is required to meet for that semester and any upcoming semester, as necessary. If the student
is on probation and does not meet the SAP requirements or the terms of their academic plan, the student will be
academically dismissed.

If an appeal is not approved, the student will be notified in writing from the University. The student may re-apply for
admission after 3 terms. Students must meet Readmission’s requirements. Students may apply for Dismissal Appeal up
to a maximum of three (3) times per degree program.

Academic Probation

Students who fail to meet SAP for two (2) consecutive periods, who have appealed, and had the appeal approved,
will be placed on Academic Probation status in the next period. Progress on Academic Success Plans will be
evaluated at the end of each semester.

Failure to meet the requirements of SAP during Academic Probation status will result in the student’s dismissal.

Satisfactory Academic Progress (SAP): Doctoral Programs

Students in a Doctoral program must complete their degree within seven (7) years of beginning the program. The
Time to Degree begins with the first class in the doctoral program and ends seven years from that date, regardless of
time when the student is not active in the program. Students who elect to change their concentration within their
program will have no change to their Time to Degree timeframe. A student who does not complete their degree
within the seven-year timeframe will be dismissed.

Example: A student who begins the program on 1/5/14 will have until 1/4/21 to graduate from the program before
they are dismissed.

Satisfactory Academic Progress (SAP)

To progress satisfactorily and continue enrollment in the selected program of study, students are held accountable
for maintaining Satisfactory Academic Progress (SAP) toward successful completion of the program objectives.

All students at California Intercontinental University must meet SAP. Additional progress requirements may be
required for other government programs or tuition/employer reimbursement.

SAP is measured in two (2) distinct ways:

1. Doctoral programs only — completion of CCA within three (3) attempts

2. Doctoral programs only - completion of Dissertation section (GRC 641, GRC 642, GRC 643, GRC 644, or
GRC 645) within at most six (6) attempts

3. Doctoral programs only - completion of Research Project section (DRP 801, 802, 803, 804, 805) within at
most six (6) attempts
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Quantitative Requirement (Pace)
All students must complete their program within the maximum time of completion, which is the amount of time
expected for a student to complete a course of study.

All students must complete 66.67% of their cumulative units attempted in their programs. This is called the
Incremental Completion Rate (ICR) or “pace” requirement. A student who falls below the 66.67% threshold will fail
SAP.

Examples: A student taking 9.0 credits in a semester must successfully pass 6.0 credits out of 9.0 credits attempted.
6.0 credits earned + 9.0 credlits attempted = 66.67%. A full-time student taking 12.0 credits in a semester must pass 9.0
credits. 9.0 credits attempted + 12.0 credits attempted = 75%, because passing 6 credits put the ratio at 50% which is
below the 66.67% SAP threshold.

All attempted credits for current degree program are used to determine ICR, regardless of grade received. Repeated
and non-passing grades will also count as attempted credits even if the grade is no longer calculated in the GPA.

For graduate students, IP (in progress) grades are considered satisfactory and will not affect the completion rate.

Maximum Time Frame Completion

Undergraduate (AA/BBA) and master’s students have up to 150% of their program length to complete their degree.
Doctorate students have up to 200% of their program length to complete their degree before they become ineligible
to receive financial aid (including federal Direct and PLUS loans). Any student approaching or exceeding this limit will
be dismissed.

Refer to the chart below to review the maximum timeframe by degree type:

Degree Type Degree Credits Maximum Timeframe
Graduate (Doctorate) 60 credits 120 credits

Qualitative Requirement (GPA)
All students must meet the minimum grade point average (GPA) for their program objectives.

e Doctoral level must maintain a 3.0 cumulative GPA

Comprehensive Competency Assessment Requirement (DBA program only)

Doctoral students must successfully pass the CCA as a requirement for the DBA program to graduate. Students may
attempt the CCA a total of three times. Students not earning a P after the third attempt may be dismissed from their
program.

Dissertation Progress Requirement (DBA program only)

Doctoral students who fail to complete a Dissertation section (GRC 641, GRC 642, GRC 643, GRC 644, or GRC 645) or
Research Project section (DRP 801, DRP 802, DRP 803, DRP 804, or DRP 805) within three (3) attempts will be placed
on Academic Warning status. Doctoral students who fail to complete a Dissertation section (GRC 641, GRC 642, GRC
643, GRC 644, or GRC 645) or Research Project section (DRP 801, DRP 802, DRP 803, DRP 804, or DRP 805) within at
most six (6) attempts will be placed on Academic Dismissal status.
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Students dismissed for exceeding Time to Degree who would like to return to the University to finish their degree will
need to file an appeal in order to be considered based on the Dismissal Appeal criteria below. Appeals must be
approved by the Academic Dean or President.

Other Factors That Impact SAP

Additional factors that impact SAP include excessive course absences, Incomplete Grades, Leaves of
Absence/Withdrawals. Please see related policies for more information.

Evaluation Period

Qualitative and Quantitative SAP are evaluated at the end of each semester to determine if the student meets the
minimum requirements. Evaluations are based on the cumulative program enrollment as of the last date of the
evaluation period.

Academic Warning

Students who fail to meet SAP will be placed on Academic Warning. Students will receive a communication in
writing from the Registrar’s Office stating they are in Warning status. During this Warning period, students remain
eligible for federal Financial Aid.

While in Academic Warning status, students are encouraged to work with their advisors and their faculty to ensure
success. Students who do not meet the GPA requirements are encouraged to retake any failed courses during this
time.

Academic Dismissal

If a student fails to meet SAP requirements during the Academic Warning period, the Academic Advising department
will communicate a courtesy notice of impending dismissal by the University. The Registrar’'s Office will formally
notify the student of their Dismissal in writing.

Students dismissed from the University are provided the opportunity to submit an Academic Dismissal Appeal. All
appeals are due by the Wednesday of the Add/Drop week. See the “Dismissal Appeal” section below for more
information.

Dismissal Appeal
A student who is dismissed for failing to meet SAP requirements, may appeal to be reinstated. All appeals are due on
the Wednesday (Week 1, Day 3).

A dismissed student will be provided an electronic link to the online Appeal form in the Dismissal notice. The student
may also request the Appeal form link directly from their Student Success Advocate.

Any student may appeal a dismissal based on mitigating circumstances. Mitigating circumstances include:

e Death of a relative or dependent(s),

e Aninjury, or serious illness of the student or student’s dependent(s)
e Divorce

e Bankruptcy

e Natural disaster
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The student must provide supporting documentation and describe in writing any unusual circumstance(s) that the
student believes deserve special consideration.

The student must clearly express and provide information as to why they did not meet SAP requirements and what
has changed that will allow them to meet SAP by the next evaluation period.

A complete appeal will include the following:

e SAP Appeal form

e Supporting documentation (Examples: letters from professors, medical documentation, etc.)

e Remaining Courses Required for Degree form for students who have exceeded the maximum timeframe
requirement

To expedite your appeal, submit all documents together and be as detailed as possible in your personal statement.

Completed appeals will be routed to the Academic Review Committee through the Academic Advising department
for review within 24 business hours. The Registrar’s Office will notify the student in writing no later than the Friday of
the Add/Drop Week (Week 1, Day 5) by the Registrar’s Office.

If the appeal is approved, the student will be re-entered into the University and placed on Academic Probation. The
student may also be required to review and sign an Academic Success Plan. The Academic Success Plan will provide
conditions the student is required to meet for that semester and any upcoming semester, as necessary. If the student
is on probation and does not meet the SAP requirements or the terms of their academic plan, the student will be
academically dismissed.

If an appeal is not approved, the student will be notified in writing from the University. The student may re-apply for
admission after 3 terms. Students must meet Readmissions requirements. Students may apply for Dismissal Appeal up
to a maximum of three (3) times per degree program.

Academic Probation

Students who fail to meet SAP for two (2) consecutive periods, who have appealed, and had the appeal approved,
will be placed on Academic Probation status in the next period. Progress on Academic Success Plans will be
evaluated at the end of each semester.

Failure to meet the requirements of SAP during Academic Probation status will result in the student’s dismissal.

Incomplete Grade Policy

An Incomplete grade is given to a student if they were unable to complete the academic course requirements before
the end of the term. Incomplete grades are awarded for reasons beyond the control of the student that prevents the
completion of course requirements by the end of the academic term. Incomplete grades will not be awarded for
poor academic performance or as a way of extending assignment deadlines.

Minimum Requirements
It is the student’s responsibility to request an Incomplete grade for a course. To be eligible, a student must:

e Beingood academic standing
e Have completed at least 66% of all course work for the term
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The Registrar will review the submitted request with the student’s Student Success Advocate to determine if the
student is eligible for an Incomplete grade.

Incomplete grades are awarded for reasons beyond the control of the student prevent of completion of the course
requirements by the end of the academic term. Incomplete grades will not be awarded for poor academic
performance or as a way of extending assignment deadlines.

A student may receive a maximum of one (1) Incomplete per semester.
All students: Students in Academic Probation status are ineligible to request an Incomplete grade.

Doctorate students only: Incomplete grades cannot be requested for Comprehensive Competency Assessment
(CCA), Dissertation courses, and Research Project courses.

How to Request an Incomplete

An Incomplete Grade form is available upon request from a student’s Student Success Advocate. The Student
Success Advocate will confirm that all information is included prior to sending to the Registrar’s Office.

All completed request forms must be received in the Office of Student Affairs on or before 11:59 p.m. (Pacific) Sunday
of Week 6.

Approvals and Denials

All completed requests are reviewed by the Academics Department by the Wednesday of Week 1. Any notices of
acceptance or denial will be sent within 24-48 hours of review.

If a request is approved, the student and faculty will be notified in writing by the Registrar’'s Office and Incomplete
grade posted to the student’s transcript.

Requests made after the Sunday of Week 5 or requests missing required information will be denied, and a final
grade will be assigned based on all previously submitted work. A written notice of denial will be sent from the
Registrar’s Office to the student.

Incomplete Grade Period

Once an Incomplete grade is approved, remaining work must be completed and submitted to the LearnCenter no
later than week 5 of the subsequent term. It is the responsibility of a student to complete any outstanding academic
work and notify the faculty member so that the Incomplete can be changed to a final, earned grade. If there is no
change in work completed, Academic Leadership will change the Incomplete Grade to the earned based on
submitted work. No work submitted outside of the LearnCenter will be accepted for grading.

Students may not request a Leave of Absence (LOA) concurrent with an Incomplete Grade period. It is the
University’s expectation that the student will complete any missing course work while simultaneously attending a
new course. See the Leave of Absence (LOA) policy for additional information.

Students requesting an Incomplete for the last course in their degree program can complete any outstanding course
work through week 5 of the next term. However, attendance history beyond the initial six-week term will not be
posted to the student’s record. Award of degree and the student’s graduation date will be delayed until the student
has completed all outstanding coursework and a final grade is posted to the record.
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Impacts on Satisfactory Academic Progress (SAP) of an Incomplete Grade

Taking an Incomplete grade does not guarantee a higher grade, and students run the risk of earning a lower grade
from the initial grade earned for the course.

Incomplete grades impact a student’s GPA like an “F-Fail” grade and affect a student’s GPA and Incremental
Completion Rate (ICR) - see SAP Policy for more information. The GPA and ICR are immediately re-calculated upon
posting of the final grade.

If the required assignments are not turned in by the end of the Incomplete period, a final grade will be entered based
on any previously completed coursework.

Recurring Incomplete Grades

A student may receive a maximum of one (1) Incomplete per calendar year and may not have recurring incompletes at
the ending of one and starting of another academic year.

Course Repetition Policy

This policy allows undergraduate and graduate students to repeat a course to earn a higher grade. Except for courses
designated to be taken multiple times ("repeatable”), such as an independent study or research course, credit will be
granted only once for each course and only the highest grade earned for that course will be used to calculate a
student's grade point average. To ensure student progress towards graduation, the number of attempts will be
limited to a maximum of three (3). Students taking courses for an additional attempt(s) cannot use identical
coursework from the first attempt. The coursework must be varied enough so that the student shows a good faith
effort in their additional attempt to improve work(s). This does not include the dissertation or research project
courses for DBA students.

Note: All occurrences of a course appear on the transcript with the grade received, but only the highest grade
received in a course is used in calculating a student's grade point average. The former grade remains on the student’s
transcript but is not used in GPA calculations once it is replaced by subsequent grade.

According to the Course Repetition Policy:

e A student may only take a class three times through a combination of substandard grades (D, F, or NC) and
withdrawals (WD or WF) on their student record.

e If a student, through a combination of substandard grades (D, F, or NC) and withdrawals (WD or WF), wishes
to take a class for the fourth time, they must submit a petition to the Registrar’s Office. Petitions will only be
approved based on extenuating circumstances by the Academic Dean.

e Military Withdrawals do not count in terms of repetition restrictions, nor do withdrawals that occur due to
fire or flood (Title 5 Sections 55024 and 58509)

e Students who are granted a fourth enroliment in a course by petition will be required to receive a letter
grade.

Course Repetition by Exception

Significant Lapse of time

A course may be repeated due to a significant lapse of time of no less than 36 months if there is an approved recency
prerequisite for the course or program, or another institution of higher education to which the student seeks to
transfer has established a recency requirement. Only the last grade will be included in determining GPA.
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Class Designated for Students with Disabilities
A student with a disability may repeat a special class any number of times when an individualized determination
verifies that such repetition is required as a disability-related accommodation.

Extenuating Circumstances

A course may be repeated (with a passing or substandard grade) if there are extenuating circumstances which justify
the repetition. Extenuating circumstances are verified cases of accidents, illness, or other circumstances beyond the
control of the student. The student must file a petition with appropriate documentation. Only the last grade will be
included in determining GPA.

Legally Mandated Courses
A student may repeat a course any number of times if it is determined to be legally mandated. Proper documentation
must be submitted to the Registrar’s Office. Only the last grade will be included in determining GPA.

Withdrawals

A student withdrawing from a course after the Add/Drop period will receive a WD. Courses for which a WD is
received must be re-taken at the regular tuition rate. The WD will be reflected on the student’s permanent transcript.
The WD on a student’s transcript does not affect the GPA however, WD courses are considered credits attempted
when calculating SAP.

Transfer Credits

Transfer credits that count toward the student’s current program will count as both attempted and completed. This
means that credits transferred in from other colleges or universities will impact the quantitative requirement of
Satisfactory Academic Progress or the rate of completion.

Transferring CIU Credit to Another Institution

Students may wish to transfer coursework from California Intercontinental University to another institution. The
following is to be considered carefully.

e Eachinstitution determines its own policy for accepting transfer credits
e Normally, to qualify for credit in another institution, the coursework the student wishes to be considered for
transfer credit must be reasonably similar to coursework that the receiving institution offers

To transfer credits from California Intercontinental University, the student must request that an official transcript of
completed coursework be sent to the new institution. An official transcript is one sent from the records officer at the
sending institution directly to the designated records officer at the receiving institution.

The other institution may respond to a student’s request for transfer credit by:

e Accepting the credit claimed (although some institutions may not give full value)

o Accepting the credit claimed when the student passes a test covering the subject matter
e Requesting additional information to verify, e.g., a syllabus

o Not accepting the credit claimed

Students should be sure to keep learning guides, textbooks, other study materials and printed copies of online study
materials in case these materials are needed for transfer credits verification by the receiving institution.

California Intercontinental University does not maintain a list of colleges and universities that accept California
Intercontinental University college credits.
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Notice Concerning Transferability of Credits and Credentials Earned at Our Institution

The transferability of credits you earn at California Intercontinental University is at the complete discretion of an
institution to which you may seek to transfer. Acceptance of the degree, diploma, or certificate you earn at CIU is also
at the complete discretion of the institution to which you may seek to transfer. If the credits or degree, diploma, or
certificate that you earn at this institution are not accepted at the institution to which you seek to transfer, you may
be required to repeat some or all your coursework at that institution. For this reason, you should make certain that
your attendance at this institution will meet your educational goals. This may include contacting an institution to
which you may seek to transfer after attending CIU to determine if your credits or degree, diploma or certificate will
transfer.

Proctored Exams

When to Expect a Proctored Exam

Students can expect to take proctored in select undergraduate and graduate courses. Students are informed of
proctored exams on the syllabus of a respective course. In courses for which there are proctored exams, there are no
replacement exams/assignments in lieu of a proctored exam.

Proctored examinations are assessments monitored using technology, an individual (known as a proctor), or both.
ClIU uses proctored examinations because they offer legitimacy to testing processes while ensuring the integrity of
testing environments and scores.

An examinee(student) dedicates themselves to the same ethical and performance standards as their peers attending
traditional universities while participating in the online proctored examination environment. Faculty and professionals
value the proctored examination environment because it shows that examinees are willing to learn and experience
standard testing/evaluation practices.

The responsibilities of a proctor are broad; however, proctors:
e Receive, interpret, and faithfully execute examination instructions
e Establish and ensure a secure and fair testing environment
e Verify the identity of examinees using acceptable documentation
e Observe examines during examination periods and watch for the presence of unauthorized materials,
learning aids, or disallowed software/applications
e Ensure the initiation and submission of the examination

For proctors to perform their responsibilities, examinees should understand their responsibilities. The examinee must
follow the proctor’s guidelines and policies to engage a successful proctored examination experience. This may
include proper identification procedures, securing the testing environment, and ensuring uninterrupted remote
testing. Together, examinee and proctor can ensure confidence in examination scores and academic achievements.

Semester/Term Grade Report

All grades are reported electronically. Students can access their official grades as posted to their record via the
student portal. Students who need an official copy of a grade report can request one by emailing the Registrar.
Although it is requested that instructors submit grades within 3 working days, instructors are allowed a reasonable
time frame. In the absence of mistakes, fraud or bad faith, course grades shall be final once they have been filed with
the Registrar. Questions regarding accuracy of grades should be brought to the attention of the faculty within 6
weeks or less of the grade being posted.
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Failure Grade

A Failure (F) grade received by a student may be remedied by repeating the course. If a higher grade is earned in the
repeated course, the lower grade will remain in the student’s official records with an added “R” to show it was
retaken and will not be incorporated in the student’s TGPA and CGPA. Tuition and applicable fees will be charged for
each repeated course. Multiple failure grades may result in Academic Probation and/or Academic Dismissal.

Grade Change and Grade Appeal

ClIU faculty members are experts within their fields of study and have the final authority for assigning grades with the
exception of grades that are found to be a result of arbitrary or capricious grading. If a student believes and is able to
support with clear and credible evidence that capricious or unprofessional grading has taken place, a grade appeal
may be initiated on an assignment or on a final course grade.

The Grade Appeal Policy provides guidance on grades within an active course. Grade appeals may be made to the
faculty on an individual assignment basis or on a final course grade. Only one grade appeal attempt may be made per
class attempt.

Challenges to Individual Assignments While a Course is Active

Individual lesson assessment grades are to be handled between the student and faculty while a course is in session.
The student must initiate contact with the faculty within one (1) week for individual lesson assignments (discussions
forums, multiple-choice exams, essays, etc.).

The student must discuss the grade concerns with the faculty member who issued the grade. It is advisable to use
correspondence through a verifiable means such as e-mail. These matters are to be resolved between the student
and faculty.

Challenges to a Final Course Grade After the Course Has Been Completed
The following policy and procedures apply to all final course grade appeals. The Grade Appeal Form is to be used only
to challenge a course final grade.

e |f astudent believes he or she received a final course grade based on capricious or unprofessional grading
the student must discuss within seven (7) days of the last day of the term to dispute with the faculty
member who issued the grade. The correspondence must be tracked through a verifiable means such as
email.

e If asatisfactory solution cannot be found, the student may obtain a Grade Appeal Form. The form is to be
completed and submitted to the Registrar.

e A Grade Appeal Form must be initiated within 30 days from the last day of the term.

e |tis the student’s responsibility to provide the necessary information to support the challenge. The student’s
Grade Appeal Form must include all required information as well as clearly written justification for the grade
challenge to be considered. The burden of proof rests with the student to provide any additional supporting
documentation. Examples of necessary information include medical verification if the exception is due to
illness or copies of any documentation to substantiate the request being made.

o After reviewing the Grade Appeal Form and supporting documentation for completeness, the form will be
forwarded to Academic Review or a designated representative. If supporting documentation or
recommendation is missing, the form will be returned to the student for completion. If the appeal is accepted
for review, there is no guarantee that the grade will change, and the student runs the risk that the grade may
go down as well.
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e The faculty member may be consulted in an attempt to resolve the dispute. The original faculty member who
graded the assignment or a different faculty member may be notified of the challenge and asked for his or
her perspective.

e Grade challenges may not be appealed beyond the Academic Review. All documents submitted for Grade
Appeal are entered in the permanent record of student and faculty.

Pass / No Credit Courses

A Pass (P) grade is assigned to academic requirements such as the successful completion of a CCA, dissertation
course or