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“As we move to meet the educational needs of working adults in a mobile society, our conception of the university must extend
beyond place and embrace process. An adult university cannot be campus bound, rather its borders must be defined by the lives of
its students.”

Dr. John G. Sperling

Founder

Although this location is no longer accepting new student enrollments fo attend at this campus location, you can enroll in any of our online
programs! New students can choose from 100+ programs fo take online and fit higher education into their busy lives. See which UOPX
program can help you meet your career goals.



Information contained in this catalog is subject to change at the discretion of the University of Phoenix without prior notification.

Unless specifically stated otherwise in a particular Catalog policy, in the event of any inconsistency or conflict between the informa-
tion contained in this catalog and any other material, the information contained in the catalog shall take precedence.

The University of Phoenix is not responsible for information or claims made by individuals not affiliated with the University that is
contrary to University of Phoenix published material.

California Campuses

The University has no pending petition in bankruptcy, is not operating as a debtor in possession, has not filed a petition within the
preceding five years, and has not had a petition in bankruptcy filed against it within the preceding five years that resulted in reorga-
nization under Chapter 11 of the United States Bankruptcy Code (11 U.S.C. Sec. 1101 et seq.).

Housing Information: The University of Phoenix does not offer any form of student
housing at its locations. The University has no dormitory facilities under its control; specific housing cost information for the below
four metropolitan areas covered by the Southern California Main Campus is available via the U.S. Housing and Urban Develop-

ment (HUD) department's Fair Market Rents (FMR) program. As per the site, the following four metropolitan areas show the esti-
mated range for housing expenses for a one bedroom to a four bedroom home as follows:

Metropolitan Area Name Range: One Bedroom - Four Bedroom
Los Angeles - Long Beach - Glendale, CA $1,604 - 2,933

Oxnard - Thousand Oaks - Ventura, CA $1,792 - 3,655

Riverside - San Bernardino - Ontario, CA $1,202 - 2,542

Santa Ana - Anaheim - Irvine, CA $1,905 - 3,674

University of Phoenix does not have any formal program or responsibility to find or assist students in finding housing.

As a prospective student, you are encouraged to review this catalog prior to signing an enrollment agreement. You are also encour-
aged to review the School Performance Fact Sheet, which must be provided to you prior to signing an enrollment agreement.

Any questions a student may have regarding this catalog that have not been satisfactorily answered by the institution may be
directed to the Bureau for Private Postsecondary Education at PO Box 980818, W. Sacramento, CA 95798-0818, http://
www.bppe.ca.gov/, telephone (916) 574-8900, (888) 370-7589

Catalogs are provided upon request and are also available in printable electronic format on phoenix.edu

Annual Security Report Notice

The University of Phoenix annual security report includes statistics for the previous three years concerning reported Clery Act
crimes that occurred on campus, in certain off-campus buildings or property owned or controlled by the University, and on public
property within, or immediately adjacent to and accessible from, the campus. The report also includes information on the sex
offender registry, institutional policies and programs concerning alcohol and other drugs, crime prevention measures, the reporting
of crimes, sexual assault, domestic violence, dating violence, stalking and other related matters. The annual security report is
available at https://www.phoenix.edu/about_us/campus-safety.html. If you'd like a paper copy of the report, please contact a Cam-
pus Safety Coordinator to request one.



¢ The Academic Progression section for the BSLS (California) was updated. (see UNDERGRADUATE PROGRAMS - COLLEGE OF
EDUCATION)

* The Program Student Learning Outcomes for the HCI were updated. (see PROFESSIONAL PROGRAMS)
* The Program Student Learning Outcomes for the CERT/D-HA were updated. (see PROFESSIONAL PROGRAMS)
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Beginnings -- A Brief History

In 1976, the leading edge of the Baby Boom generation was just
turning 30. That same year saw the introduction of the first per-
sonal computer, the Apple I -- an event that signaled the birth of a
new economic system in which intellectual capital would eventu-
ally supplant industrial might as the dominant economic force.
These milestones marked the beginning of a sea of change in
higher education, though many (perhaps even most) within that
system did not recognize it at the time.

Considered together, these phenomena suggested that the jobs that
would make up the workforce of the future were only just begin-
ning to be created or imagined. In order to fill those jobs, the bulk
of the new workforce would require higher-level knowledge and
skills than those needed in a manufacturing economy. At the same
time, the largest-ever age cohort of the population, adult learners,
would be going through the stages of life during which they would
be most affected by the coming economic dislocation and would
need advanced education to adapt to these changes.

It was in this historical context in 1976 that Dr. John Sperling, a
Cambridge-educated economist and professor-turned-entrepre-
neur, founded University of Phoenix. Sperling anticipated the con-
fluence of technological, economic, and demographic forces that
would in a very short time herald the return of ever larger numbers
of adult learners to formal higher education.

In the early 1970s, at San Jose State University in San Jose, Califor-
nia, Sperling and several associates conducted field-based research
in adult education. The focus of the research was to explore teach-
ing/learning systems for the delivery of educational programs and
services to adult learners who wished to complete or further their
education in ways that complemented both their experience and
current professional responsibilities. At that time colleges and uni-
versities were organized primarily around serving the needs of the
18-22 year-old undergraduate student. That is not all that surpris-
ing, given that the large majority of those enrolled were residential
students of traditional college age, just out of high school. Accord-
ing to Sperling adult learners were invisible on the traditional cam-
pus and were treated as second-class citizens.

Other than holding classes at night (and many universities did not
even do this), no efforts were made to accommodate their needs.
No university offices or bookstores were open at night. Students
had to leave work during the day to enroll, register for classes, buy
books or consult with their instructors and advisors. Classes were
held two or three nights per week and parking was at the periph-
ery of a large campus. The consequence, according to Dr. Sperling
was that most adult learners were unable to finish a four-year pro-
gram in less than eight years, or a two-year program in less than
four years (Tucker, 1996, p. 5).

Sperling's research convinced him not only that these underserved
learners were interested in furthering their educational goals, but
also that this group differed from their more traditional counter-
parts in significant ways. He saw a growing need for institutions
that were sensitive to and designed around the learning character-
istics and life situations of a different kind of learner population.
He suggested ways for institutions to pioneer new approaches to
curricular and program design, teaching methods, and student ser-
vices. These beliefs eventually resulted in the creation of University
of Phoenix, and they continue to this day to inspire the University's
mission, purpose, and strategies. As an institution, University of
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Phoenix is unique in its single-minded commitment to the educa-
tional needs of non-traditional students. In fact, the majority (74
percent) of all college enrollees have at least one "non-traditional”
characteristic, like having one or more dependents or is employed
full-time. This focus informs the University's teaching and learning
model approach to designing and providing student services, and
academic and administrative structure. It also guides the institu-
tion as it plans and prepares to meet the needs of the next genera-
tion of learners.

Over the past 44 years, the University of Phoenix has been cause-
driven, working to build an institution with the agility to address
directly the shifting economic and academic challenges that many
students face. Dr. Sperling's predictions concerning the innovations
higher education would be required to make have come to pass.
Today, roughly 80 percent of part-time undergraduate students
and 43 percent of full-time undergraduate students are employed,
and approximately one quarter of all students have dependent
children. The educational tenets set forth by Dr. Sperling in 1976
now apply to the majority of college students in the United States.
Official School Colors

University of Phoenix Official School Colors are University of
Phoenix Red and University of Phoenix Platinum.
These are custom colors and proprietary to the University.

Ownership Information

University of Phoenix, Inc. is a wholly-owned subsidiary of Apollo
Education Group, Inc. ("the Parent"). The Parent's stock is wholly-
owned by AP VIII Queso Holdings, L.P., which is owned by Apollo
Global Management, LLC and The Vistria Group, LLC. The Uni-
versity's central administration is located in Phoenix, Arizona.
Apollo Education Group
4035 S. Riverpoint Parkway
Phoenix, AZ 85040
800-990-2765
apollo.edu
Our Mission Statement

University of Phoenix provides access to higher education oppor-
tunities that enable students to develop knowledge and skills nec-
essary to achieve their professional goals, improve the
performance of their organizations, and provide leadership and
service to their communities.

Our Purpose

e To facilitate cognitive and affective student learning-knowledge,
skills, and values- and to promote use of that knowledge in the
student's workplace.

¢ To develop competence in communication, critical thinking,
collaboration, and information utilization, together with a
commitment to lifelong learning for enhancement of students'’
opportunities for career success.

* To provide instruction that bridges the gap between theory and
practice through faculty members who bring to their classroom
not only advanced academic preparation, but also the skills that
come from the current practice of their professions.
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* To provide General Education and foundational instruction and
services that prepare students to engage in a variety of
university curricula.

* To use technology to create effective modes and means of
instruction that expand access to learning resources and that
enhance collaboration and communication for improved
student learning.

¢ To assess student learning and use assessment data to improve
the teaching/learning system, curriculum, instruction, learning
resources, counseling, and student services.

* To be organized as a private institution in order to foster a spirit
of innovation that focuses on providing academic quality,
service, excellence, and convenience to the working student.

* To generate the financial resources necessary to support the
University's mission.

Accreditation and Affiliations

Institutional Accreditation

University of Phoenix is accredited by The Higher Learning Com-
mission (http:/ /hlcommission.org).

The Higher Learning Commission
230 South LaSalle Street, Suite 7-500,
Chicago, Illinois 60604-1411
Phone: 800.621.7440 | 312.263.0456 | Fax: 312.263.7462
http:/ /hlcommission.org

Program Accreditation

College of Business and Information Technology and Business

Programs

The Accreditation Council for Business Schools and Programs

(ACBSP) has accredited the following programs in the College of

Business and Information Technology:

* Associate of Arts with a concentration in Accounting
Fundamentals*

* Associate of Arts with a concentration in Business
Fundamentals

* Bachelor of Science in Accounting

* Bachelor of Science in Business

* Master of Business Administration

* Master of Management

* Master of Science in Accountancy*

* Doctor of Business Administration

* Doctor of Management

*These programs are not available for new enrollment.
For additional information, visit acbsp.org.

Accreditation Council for Business Schools and Programs
11520 West 119th Street
Overland Park, KS 66213

College of Nursing Programs

The baccalaureate degree program in nursing and master's degree
program in nursing at the University of Phoenix are accredited by
the Commission on Collegiate Nursing Education, 655 K Street,
NW, Suite 750, Washington, DC 20001, 202-887-6791.

College of Social and Behavioral Sciences Social Work Program
Social Work Accreditation

University of Phoenix's Bachelor of Science in Social Work Program
is accredited by the Council on Social Work Education's Commis-
sion on Accreditation.

Accreditation of a baccalaureate or master's social work program
by the Council on Social Work Education's Commission on Accred-
itation indicates that it meets or exceeds criteria for the assessment
of program quality evaluated through a peer review process. An
accredited program has sufficient resources to meet its mission and
goals and the Commission on Accreditation has verified that it
demonstrates compliance with all sections of the Educational Pol-
icy and Accreditation Standards.

Accreditation applies to all program sites and program delivery
methods of an accredited program. Accreditation provides reason-
able assurance about the quality of the program and the compe-
tence of students graduating from the program.

For more information about social work accreditation, you may
contact Accreditation.

https:/ /www.cswe.org/accreditation /info/ contact-accreditation-
staff/

College of Education and Education Programs

The educator preparation programs offered at the Utah Campus
are accredited by the National Council for Accreditation of Teacher
Education (NCATE), a specialized accrediting body administered
by the Council for the Accreditation of Educator Preparation
(CAEP).

The following initial teacher preparation and advanced prepara-
tion programs* (Utah-specific) are accredited:

* Bachelor of Science in Education/Elementary Education

* Master of Arts in Education/Elementary Education

* Master of Arts in Education/Secondary Education

* Master of Arts in Education/Special Education

* Master of Arts in Education/Administration and Supervision
* Master of Science in Counseling/School Counseling

*These programs are not available for new enrollment.
For additional information, visit caepnet.org.

Council for the Accreditation of Educator Preparation
1140 19th St NW, Suite 400
Washington, DC 20036

In addition, educator/ principal preparation programs have been
reviewed and approved by Arizona Department of Education. The
California specific programs (BSLS, MAED-TED, and CTEL) have
been reviewed and approved by the California Commission on
Teacher Credentialing (CCTC). Individual program offerings vary
by state.

Additionally, the Graduate Initial Teacher Certificate programs
(CERT/G-ELM, CERT/G-SEC, and CERT/G-SPE) have been
reviewed and approved by the North Carolina Department of Pub-
lic Instruction (NCDPI).



College of Social and Behavioral Sciences and Counseling
Programs

The Master of Science in Counseling program in Clinical Mental
Health Counseling at the Arizona Campus is accredited by the
Council for Accreditation of Counseling and Related Educational
Programs (CACREP).

For additional information, visit cacrep.org.

Council for Accreditation of Counseling and Related Educational
Programs
1001 North Fairfax Street, Suite 510
Alexandria, VA 22314
(703) 535-5990

The Master of Science in Counseling/School Counseling at Utah
Campus program is accredited by the National Council for Accred-
itation of Teacher Education NCATE), a specialized accrediting
body. Following a merger of accreditors, NCATE accreditation is
administered by the Council for the Accreditation of Educator
Preparation (CAEP).

For additional information, please visit caepnet.org.

Council for the Accreditation of Educator Preparation
1140 19th St NW, Suite 400
Washington, DC 20036

Affiliations

The University also maintains voluntary memberships with
numerous educational organizations, including the American
Council on Education®, the Council for Higher Education Accredi-
tation®, the Consortium for the Advancement of Adult Higher
Education, EDUCAUSE, the National Association of Veterans Pro-
gram Administrators, the Online Learning Consortium™ the Uni-
versity Professional and Continuing Education Association®, the
Western Interstate Commission for Higher Education Cooperative
for Educational Technologies, the International Leadership Associ-
ation, the Arizona Technology Council, the Project Management
Institute, Society for Human Resource Management®, the Ameri-
can Association of Colleges for Teacher Education, the Association
for Advancing Quality in Educator Preparation, the National Asso-
ciation of State Directors of Teacher Education and Certification,
the American College of Healthcare Executives Higher Education
Network, the Association of University Programs in Health
Administration, the American Association of Colleges of Nursing,
the California Association of Colleges of Nursing, the National
Education Progression in Nursing Collaborative, the National
Organization of Nurse Practitioner Faculties, the Academy of
Criminal Justice Sciences, the Center for Credentialing and Educa-
tion™ the National Board for Certified Counselors™ and the Net-
work of Schools of Public Policy, Affairs, and Administration.
Additionally, the University maintains memberships in various
professional, program specific organizations.

Academic Programs, Facilities and Instructional
Personnel Information

Academic program offerings and instructional facilities vary
according to geographic area and delivery mode at the local cam-
pus or online modality. Not all programs are available at all loca-
tions.
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Academic Programs

University of Phoenix offers undergraduate and graduate pro-
grams in business and management, information systems and
technology, security, criminal justice, nursing and health services
administration, social sciences, humanities and sciences, and edu-
cation. Detailed information regarding academic programs offered
at specific instructional facilities is located at http:/ /www.phoe-
nix.edu/programs/degree-programs.html and the appropriate
Academic Catalog at http:/ /www.phoenix.edu/programs/
degree-programs/academic-catalog.html. Admissions and pro-
gram requirements vary by state. Please refer to the Academic Cat-
alog for state and/or program-specific information.

Academic Program Improvement

University of Phoenix pursues a strategy of continuous improve-
ment in relation to its academic programs. This strategy is imple-
mented through assessment processes designed to measure
student learning at various levels within the University. Multiple
direct and indirect outcomes-based assessment and evaluation
measures are utilized to create as comprehensive a picture as possi-
ble of the strengths and potential challenges to student learning.
Resulting data is used to evaluate and improve academic programs
and enhance the overall academic experience.

For University of Phoenix, the purpose of outcomes-based assess-
ment of student learning is to generate information to the students,
faculty, program, college and school, and University about the effi-
cacy of its curricula and educational practices in enabling students
to achieve exit-level expectations at the course, program and insti-
tutional levels. Assessment answers the question: How well are
University of Phoenix students meeting the general education, pro-
grammatic and institutional learning outcomes underscored by the
University's mission? Its findings inform opportunities for curricu-
lar and pedagogical improvement, decision-making processes for
policy consideration and resource allocation, and accountability.
The process for outcomes-based assessment of student learning
uses the Plan, Do, Check, Act model of continuous improvement.
By utilizing this model to guide assessment processes, the colleges
design programs with clear measurable outcomes aligned to spe-
cific job skills based on employment data and scaffolds learning so
students have sufficient opportunities to demonstrate the out-
comes; systematically gather evidence of student learning through
data analytics and qualitative feedback; analyze and interpret
assessment learning results using insights from faculty; and use
assessment findings to improve student learning.

Academic Programs

Undergraduate and graduate programs at University of Phoenix
are offered in arts and sciences, business and management,
communications, criminal justice and security, education, health
administration, human services, nursing, psychology, and
technology. Undergraduate students are required to complete gen-
eral education requirements that are distributed across traditional
liberal arts categories and interdisciplinary components. General
Education requirements are described in greater detail in the
Undergraduate Programs section of the catalog.
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University Program Lifecycle

The University Program Lifecycle (UPL) process is the systematic
approach to building, maintaining, and managing the institution's
academic program portfolio. The UPL process includes regular
review and examination of existing programs, courses, outcomes,
skills, faculty, and student feedback to identify opportunities for
improvement. All academic programs are required to be devel-
oped, maintained, and retired through this process.

The UPL process consists of three key phases:

* Program Build: This phase includes research to determine the
viability of a program idea or an update to a currently offered
program. This phase focuses on internal review, development of
curriculum, internal governance reviews, external inputs and
approvals, and cross-function collaboration on cycled releases.

* Program Health: This phase includes an examination of existing
programs, courses, outcomes, skills, faculty, alumni, employers,
and student feedback to identify opportunities for
improvement. There are two possible outcomes based on this
examination:

* Maintain Program: The program continues as-is, or with
limited revisions to the current version.

* Revise Program: A comprehensive revision of the program,
resulting in a new version.

* Retire Program: The program version will no longer be available
for new student enrollment but will continue to be supported
for students currently enrolled in that program version and who
are within their program completion deadline.
¢ Expire Program: A retired program version is eventually

expired when all students who started the program version
within one year of signing an Enrollment Agreement have
either completed the program or are not able to complete
within their program completion deadline. Students may not
re-enter an expired program version.

University Library

The University of Phoenix Approach to Library Services

The University of Phoenix Library uses current information tech-
nology to provide relevant and timely information in support of
the learning process. The library users are "knowledge workers"
and busy working adults who need to develop the ability to access
and utilize digital information. The online distribution of scholarly
resources provides functional access to the kinds of information
our library users will expected to use throughout their academic
programs and careers.

The core of our library is an array of electronic resources available
to all students and faculty at any time and from virtually any loca-
tion where an Internet connection is available. In addition to our
numerous resource subscriptions, the library facilitates user educa-
tion, offers document retrieval and interlibrary loan services, and
provides research guidance.

The online distribution of information is not only optimally
matched to the needs of working professionals, but also allows for
equitable sharing of library resources among students and faculty
members. University Library users enjoy access to the same broad
spectrum of resources regardless of where and how they attend
class.

For more information, please see your Library Handbook or con-
tact the University Library at library@phoenix.edu.

What is in the University Library?

Access to eBooks, reference materials, scholarly journals, and peri-

odicals all selected for their relevance to each University of Phoenix

degree program are contained within the University Library.

Financial reports on public companies and a variety of directories

and other reference publications are also available. In addition, the

University Library has a collection of multimedia available, includ-

ing videos, images, and audio files, on a variety of topics. Many of

the resources found in the University Library are academic materi-

als are made available through license agreements with content

providers; this content is not generally available to the general

public through open websites.

Getting Started with the University Library

To get started using the University Library, students and faculty

members should follow these steps:

* Visit the student and faculty website http://my.phoenix.edu

¢ This is the same website used to obtain course modules,

grades, and other University of Phoenix resources and
services. A link to the Library is on the main page.

Electronic Reserve Readings

In addition to the University Library resources for research by

topic, University Library staff members also maintain Library

Reserve Readings for individual courses. These pages provide

direct links to content relevant to the course curriculum. Access to

Library Reserve Readings, when available, are listed on the course

page within the student portal.

Additional Resources for Help

* Reference services allow users to receive direct and in-depth
reference assistance from accredited librarians.

¢ Interlibrary loan and documents retrieval services allow users to
request a document or book not available within the Library's
collection. Specific timelines and rules apply to this service.

¢ The Research Databases (https:/ /library.phoenix.edu/az.php?)
section provides detailed information on the library's collection.

* Resource recommendations by subject can be found by utilizing
our Subject Guides on the library homepage.

e The How Do I Guides available in the Library contain in- depth
guidance on common research questions and operating
procedures.

How to Contact the University Library

Student Technical Support 1-877-832-4867
Emuail library@phoenix.edu

Current Resources of the University Library

For a current list of resources in the University Library, please refer
to the our Research Database link on the library's main page.



The mission of University of Phoenix is to provide access to higher
education opportunities that enable students to develop the knowl-
edge and skills necessary to achieve their professional goals. As a
result, the University's teaching and learning model is grounded in
the theoretical and empirical literature of learning and cognitive
psychology. The University employs best practice from recent edu-
cation literature, as well as best service practices that enhance the
academic experience for students who are new to higher educa-
tion. This combination increases student retention and successful
degree completion.

Active Learning

The model is based first on the assumption that the learner's active
involvement in the learning process is essential to good practice.
Thus, in all modalities University of Phoenix classrooms are
intended to be dynamic learning spaces. Instructors are expected to
serve as facilitators of learning who manage the learning process
by engaging learners in a variety of activities (lectures being but
one) that lead students to an understanding of course content and
the development of academic and professional competence. By
involving students in a variety of learning activities, respect is
demonstrated for diverse ways of learning and knowing. Interac-
tion and participation in classes and Learning Teams is expected of
those students in the bachelor and master degree programs. Stu-
dents pursuing an associate degree online (excluding AACR &
AAPF) are involved in collaborative learning activities, and a small
number of courses may require participation in formal Learning
Teams.

Collaboration

The effectiveness of cooperation and collaboration in enhancing
learning is well and widely documented. Structures that encourage
and facilitate collaboration are central to the University's teaching
and learning model. Working students frequently come to formal
learning activities with greater life and work experience. This
means that learners themselves can be invaluable resources in
enhancing their own and others' learning. Traditional pedagogy
emphasizes a top-down, vertical transfer of information. Students
with rich and varied experience find benefit in instructional prac-
tices that encourage collaboration. This adds a robust horizontal
dimension to the learning exchange as students teach and learn
from one another. Good practice in education capitalizes on this
dimension to the students' advantage.
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There is wide agreement in the literature that students learn best
when bridges are built between new knowledge and the learners'
experience. Practices that encourage reflection and application are
based on the recognition that a learner's experience provides a con-
text through which he or she is more able to construct meaning
from new information. It also makes learning relevant to the learn-
ers. In University of Phoenix courses, students' experiences and
current circumstances are interwoven with subject matter in class
discussions as well as in individual, team and other collaborative
assignments. Real-world relevance is critical to basic comprehen-
sion as well as to maintaining student interest. Students very often
say they are able to apply at work the next day what they learned
in class the night before.

University Learning Goals

The University's faculty leadership, in collaboration with consul-
tants from the National Center for Higher Education Management
Systems, has established five broad learning goals that guide cur-
riculum development, instruction, learning assessment, and pro-
gram evaluation and improvement. The University Learning Goals
are:

¢ Cultural Competence and Ethics

¢ Critical Thinking and Problem Solving

¢ Communication

¢ Digital Fluency

¢ Collaboration

The intent of the University's learning goals is to help all Univer-
sity graduates attain levels of theoretical and practical disciplinary
knowledge appropriate to the levels of degrees or credentials they
are earning, while developing competence in essential intellectual
and social processes that will enable graduates to practice their
professions successfully.

Curriculum

The University's curriculum is faculty-developed and centrally
managed by a team of college staff and instructional designers
with objectives and outcomes that are carefully defined. Individual
instructors have the responsibility to expand and enhance the basic
curriculum by augmenting it with current resources and practices.
The curriculum is under continual content and quality review.
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Awarding Credit Hours

Credit hours are awarded in accordance with common practice
among institutions of higher education. Course content and out-
comes are determined by faculty and are delivered in a format
informed by adult learning principles and aligned to Carnegie unit
guidelines. One Carnegie hour is defined as 50 minutes of faculty
directed or student directed activities. Achievement of outcomes
related to the awarding of credit hours is measured using standard
national benchmarks.

The curriculum at University of Phoenix (UOPX) is faculty-devel-
oped and centrally managed. Instructional strategies include the
use of synchronous and asynchronous activities inside and outside
the online and/or physical classroom and are designed to be out-
come focused and engaging. To ensure the appropriate level of cur-
riculum coverage and rigor, students are required to participate in
weekly classroom-based learning activities including direct faculty
instruction and collaborative activities, and /or additional hours of
faculty-directed student engagement using a variety of instruc-
tional strategies and online learning activities, which are designed
to support the course topics and objectives.

The table below summarizes the minimum required number of
hours of faculty-directed (instruction) and student directed (home-
work) learning activity engagement for each credit award value at
all credential levels. Additionally, the table includes the minimum
course duration (in weeks) for each credit value necessary for fac-
ulty to effectively cover course content, and for students to reason-
ably assimilate the information, based upon federal guidelines and
commonly accepted practices in higher education. All courses
which award college credit shall conform to these minimum
required hours.



University of Phoenix, 2022-2023
THE UNIVERSITY’'S TEACHING AND LEARNING MODEL

University of Phoenix College Credit Bearing Course Recommendations

**Minimum faculty

recommended hours

*Minimum required for student-directed

Minimum required duration of

Credits faculty-directed homework (includes **Minimum hours .
. course in total weeks
classroom-based hours reading, research, study

time, and assignment

development)
1 15 30 45 2 (*22.5/week)
2 30 60 90 4 (*22.5/week)
3 45 90 135 5 (*27 /week)

6 (*22.5/week)

4 60 120 180 7 (*26 /week)
5 75 150 225 9 (*25/week)

*Average hours per week, assumes student is generally taking one

class at a time

Doctoral residencies, laboratory work, internships, practica, studio

work, student teaching, clinical hour, and other course formats as

established by the University may deviate from the minimum

required duration of a course in total weeks. However, alternatives

of these course types leading to the award of credit hours must still

reflect at least an equivalent amount of work (i.e., time on task) as

outlined in policy.

Program length is determined by faculty in accordance with com-

mon practice among institutions of higher education. The follow-

ing list reflects the minimum number of credits generally required

at each credential level.

Degree Level & Minimum Total Semester Credits:

* Associate Degree: 60 credits

* Bachelor’s Degree: 120 credits

¢ Master's Degree: minimum 30 credits beyond the Bachelor’s
Degree

e Ph.D. or Applied Doctorate: minimum 30 credits beyond the
Master's Degree

Access and Convenience of Time and Place

The University's goal is to make access to programs and services
available to all those who wish to avail themselves of them and to
work to completion of a degree program.

University of Phoenix campus-based programs are offered at times
and in places that are convenient to adult learners. Classes are held
primarily in the evening and on weekends when learners are most
likely to need access. Wherever possible, campuses and learning
centers are located at strategic locations near major freeways and
thoroughfares that permit convenient access.

Access in the 21st Century means many different things. To the stu-
dent in rural America or the working parent with children at home,
access may be possible only through an Internet connection. Those
students usually work toward their degrees through courses
offered online or via FlexNet®, a combination of classroom and
online learning.

Academic Calendars

University of Phoenix offers programs and courses in two different
types of academic calendars.

Most programs and courses are offered in a nonterm calendar,
meaning they are offered on a continuous year-round basis, and do
not begin and end within a discrete and defined term.

The University's Direct Assessment Competency-Based Education
(CBE) programs are offered in a nonstandard term calendar, which
means courses are offered within a term that has a set start and end
date but that is not a traditional academic semester, trimester, or
quarter. Direct Assessment CBE courses are offered within 12-week
terms. Each academic year consists of four Direct Assessment CBE
terms. See the Direct Assessment CBE section of the catalog for
term start dates.

Program Format

University of Phoenix is a non-term institution and does not oper-
ate according to a traditional academic calendar. New student
cohorts can begin at any time. Typically, graduate courses at Uni-
versity of Phoenix meet for six consecutive weeks and undergradu-
ate courses meet for five weeks. Classes delivered via the online
modality meet asynchronously throughout each course week.
Campus-based classes meet once per week for four (4) hours.
When a course ends, the next course usually begins the following
week. This intensive calendar allows students to achieve their edu-
cational goals in a more time-efficient manner. The University's
low student/faculty ratio and class size that average 17-23 students
at the Online campus and 7-11 students at local ground campuses
facilitate active learning and collaboration and encourage time-on-
task. As arule, bachelor and graduate degree seeking students take
only one course at a time. This allows them to focus attention and
resources on one subject, a structure that enhances learning and
helps students balance ongoing professional and personal respon-
sibilities.
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Class Size

Minimum and maximum class size may vary by college, course,
and location. Some colleges may determine a specific minimum
and maximum class size given the curriculum and learning model.

Learning Teams

In addition to regular course instructional sessions, bachelor's and
master's level students may work in Collaborative Activities,
including Learning Teams. Learning Teams are small groups of
three to six students drawn from within the larger cohort. Collabo-
ration is an essential design element in the University's teaching
and learning model -- an ability expected of employees in informa-
tion-age organizations and one of the University's primary learn-
ing goals. Due to the unique teaching and learning model and
objectives, students enrolled in an associate degree program at
online (excluding AACR & AAPF) usually do not participate in
Learning Teams, but are encouraged to collaborate and participate
in classroom assignments.

All students enrolled in degree programs and/or designated certif-
icate programs using the collaborative learning team model must
meet learning team attendance policies. Teams may meet in person
or via teleconference, real-time electronic conferencing, or asyn-
chronous meeting in the classroom team forums. Students must
indicate their participation in the learning team meetings and/or
assignment deliverables. Students are expected to actively partici-
pate in the team's activities. Students attending a local campus
must acknowledge participation in their learning team each week
in the Assignments section of the student portal. At the end of each
course, students are given the opportunity to evaluate the contri-
butions of each team member to the accomplishment of team goals.

Technology Enhanced Courses

Some University courses are 'technology enhanced' courses. These
courses (designated with a 'T" at the end of the course ID) differ
from courses in the standard University of Phoenix format in that
they employ the use of adaptive learning diagnostics at the begin-
ning of each week of class to identify existing knowledge and
knowledge gaps regarding the week's course content. Students
then spend the week engaging in specific learning activities
designed to fill in those knowledge gaps in a courseware platform
outside of the online classroom. These frequently include auto-
graded activities that provide students with instant feedback. The
class size in a technology enhanced course is larger than for stan-
dard University of Phoenix courses. In order to effectively manage
the discussion in these larger groups, students are placed into
learning teams. Learning teams in a technology enhanced course
differ from learning teams in a standard University of Phoenix
course in that they serve as discussion communities only and do
not require students submit learning team assignments for points.

Faculty

University of Phoenix faculty members are accomplished manag-
ers, technology leaders, professional educators, corporate execu-
tives, financial officers, healthcare and human services
professionals and leaders in other professional arenas. A listing of
faculty may be obtained at each local campus and/or in the appen-
dix pages at the end of this catalog. Faculty Lists are also published
for each college and school on www.phoenix.edu.

Employee Screening

Subject to the requirements of federal, state, and local law, all exter-
nal candidates who receive an offer of employment with the Uni-
versity must have a background check completed with the
University.

Student Technology Recommendations and
Competencies

In an effort to assist students with adequate preparation for their
coursework at University of Phoenix, technology recommenda-
tions and competencies have been established.

Students will need to access and use the hardware and software as
described below. Additional recommendations and competencies
may be required for particular courses or programs. Students using
software and hardware other than that recommended must still
meet the technology competencies. Please note that, due to the
rapid rate of change in information technology, hardware and soft-
ware competencies will be updated on a regular basis. Some
courses in the College of Business and Information Technology
may require additional software.

Technology Recommendations

Hardware and Peripherals

You must have reliable access to a personal computer or utilize

technology at one of our campuses or student resource centers that

meets the following specifications.

¢ An Intel i3 or AMD Ryzen 3 processor or better recommended.

¢ 8 GB RAM or greater recommended

¢ A high speed internet connection with a recommended
connection speed of 25 Mbps or better.

* The use of satellite and cellular connections may result in
slowness or errors (timeouts, access problems) when
accessing the classroom and course materials.

* The use of public access computers and internet (for
example, at restaurants and public institutions such as
libraries) may result in slowness or errors (timeouts or access
problems) when accessing the classroom and course
materials. Public access computers may not permit any
access to certain course materials or systems due to security
limitations.

¢ Keyboard and Mouse is recommended
* Speakers/Headphones and Microphone

* A noise-cancelling headset is recommended.

e Public access computers may not permit usage of speakers,
headphones or microphones.

* A web camera capable of video web conferencing

¢ Public access computers may not permit usage of web
cameras.

A DVD/CD-ROM drive may be needed to install software in select
courses



Software and Applications

You will need a computer with Microsoft® Windows or Apple®
Mac OS and familiarity with the following items:

Operating System
Recommended
Microsoft® Windows Windows 10 or higher
Apple®Mac OS X Latest Version

Microsoft® Windows may be required for some software to work in
various courses

Web Browser

Windows Recommended
Google® Chrome Latest Version
Mozilla® Firefox Latest Version
Microsoft® Edge Latest Version
MAC OS Recommended
Apple®Safari Latest Version
Google®Chrome Latest Version
Mozilla® Firefox Latest Version

The University of Phoenix only supports the browsers listed above.

Please note that newer browser versions incorporate security fixes and

newer technologies, which may often lead to a better user experience.

Current browser versions are highly recommended when the option is

available.

Additional Software

* Microsoft Office is required; Microsoft Office 365 is provided
free of charge to all active students.

* An up to date installation of Adobe® Reader

* A current anti-virus and / or security suite application is
recommended but not required.

Some courses may require the following software provided by the
University through the Classroom. This software requires Microsoft
Windows

* Microsoft® Visio

* Microsoft® Project
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Mobile Devices

Students are required to have reliable access to a PC or Mac but
may use a mobile device such as a phone or tablet as a secondary
means of access.

Access to website functionality and required course materials may
be limited on mobile devices.

Computer Accessibility

All students need access to a computer for success in their course-
work. The operating systems on most computers already have
some features that include these accessibility technologies:

¢ Changing font size

¢ Changing size of desktop icons

* Magnification of portions of your screen
¢ Converting text to speech

¢ Altering background color

* Captioning for audio

* Speech recognition

Accessibility for Operating Systems

Microsoft, Apple, and Google provide additional accessibility
guides, tutorials, and tips for use on your computer. Visit the
Microsoft, Apple, or Google website for information beyond the
documents provided here. Students may contact the Disability
Services Office for questions about accommodations or visit the
University's page on accessibility.

College Specific Requirements

College of Business and Information Technology

The College of Business and Information Technology may require
access to additional software. Software currently provided by the
University on the student website is subject to change and may
require students to purchase or obtain access to the software.
Please look for updated software requirements in your course. Stu-
dents must have access to a Mac computer to complete iOS mobile
coursework or the latest Windows operating system to complete
Windows mobile coursework.

College of Education

The College of Education may require access to additional software
and hardware for the purpose of meeting individual state man-
dates. You may be required to submit video clips during your pro-
gram to meet assignment requirements, during the student
teaching or practicum experience (if applicable) to meet assessment
requirements, and near the end of your program to meet licensure
requirements. You may be required to purchase or obtain access to
relevant software and hardware. Please look for updated soft-
ware/hardware requirements in your courses.

A minimum Internet upload speed of 2Mbps is recommended to
help facilitate the video uploads.

College of Doctoral Studies
The College of Doctoral Studies requires that students bring a lap-

top computer that meets the above technology requirements to
any/all classes.
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MyPhoenix: Student Portal

MyPhoenix is a secure multifunctional electronic gateway to
numerous student and academic services which includes access to
the University Library, class schedules, course materials, the elec-
tronic class environment, assignment feedback and grade reports,
as well as transcripts. MyPhoenix is accessible 24/7 and requires
no special software, and can be accessed from a computer or
mobile device with an internet connection. MyPhoenix also acts as
a hub to additional student resource sites including the Center for
Writing Excellence, Center for Mathematics Excellence, Life
Resources Center, and Phoenix Link.

Center for Writing Excellence: An online resource that includes
tools to help students with organizing thoughts, formatting and
citing papers, checking grammar, learning new language skills,
and reinforcing forgotten concepts.

Center for Mathematics Excellence: An online resource that
includes live math tutoring and virtual tools for building math con-
fidence.

Library Support: Current students may use the University's Ask a
Librarian service to email a staff librarian; responses are sent
within six hours, including weekends. Online tutorials help stu-
dents navigate individual library resources and the overall library
site.

Life Resource Center: The Life Resource Center provides access to
confidential and complementary services and resources related to
life coaching and counseling, including webinars, podcasts, arti-
cles, and assessments. Certain services are available a limited num-
ber of times, but can be extended for a nominal fee.

PhoenixLink: A suite of career tools where students will find sup-
port for their career goals. Students can access career planning and
readiness tools. Active degree- and certificate-seeking students can
schedule a consultation with a certified career advisor. For details,
visit phoenix.edu/career-services.html.

Changes made at the institution are provided to students through
catalog updates and other communications available through
MyPhoenix including a message center as well as email communi-
cations sent to the student's institutional email address.

When students go through the application process to the univer-
sity, they are provided with information needed to connect to
MyPhoenix. Students may also be able to access the electronic class
environment where courses are provisioned, assignments are
turned in, and exams and class resources are accessed. Each stu-
dent's MyPhoenix login credentials are unique; and students may
not share their login credentials with anyone or they could be sub-
ject to Student Code of Conduct violations.

University of Phoenix students attend class on-campus, online, or
in a hybrid modality known as FlexNet®. Regardless of modality,
all students use the same materials for a specific course, have
access to all student resources available on MyPhoenix and the
electronic classroom environment. Students turn in assignments
by accessing assignment links in the electronic class environment,
which can be accessed through MyPhoenix. Discussions and par-
ticipation during online class weeks are asynchronous, so there is
no need to be online at a specific time during each online class
week. Class discussions are private, limited to members of the
class. University of Phoenix authorizes Deans and administrative
staff and faculty in the Colleges, Directors of Academic Affairs,
Campus Academic Directors and certain university administrators
to review submissions to the electronic class environment and to
assignment links to assist in the resolution of grade disputes, griev-
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ances, and charges of academic dishonesty, as well as to confirm
and/ or investigate other academic-related issues as necessary.

Classroom Recording Policy

Students may only make audio and/or video recordings of Univer-
sity of Phoenix class presentations, activities, and discussions if
they meet one or more of the following criteria:

* The recording is for personal academic use as part of the
student's current course and occurs with the prior written
consent of the faculty member teaching the class.

¢ If the recording is for use outside the current course, the student
obtains the prior written consent of the faculty member and the
FERPA consent of every student who is personally identifiable
in the recording.

¢ If there is a documented University of Phoenix Disabilities
Service Office or Title IX authorized accommodation requiring
recording of specific parts of a class session.

Faculty may make audio or video recordings of class presentations,

activities, and/or discussions if they meet one or more of the fol-

lowing criteria:

* The recording is for sharing with students and school officials
who are enrolled or participating in the current course in which
such audio or video recording is made.

¢ If the recording is for use outside of the current course, the
faculty member obtains the FERPA consent of every student
who is personally identifiable in the recording.

e If there is a documented University of Phoenix Disabilities
Service Office or Title IX authorized accommodation requiring
recording of specific parts of a class session.

Unless a class recording is made with the appropriate authoriza-
tion(s) as set forth herein it shall not be copied or shared with oth-
ers, posted on a website to which others have access, or used or
disseminated in any other manner.

Institutional Assessment Policy

Assessment of student learning is a shared responsibility among
University of Phoenix (UOPX) academic leaders, faculty, and
administrators. It is a collaborative and systematic process focused
on continuous quality improvement to which the student and fac-
ulty voice are foundational. UOPX has created a University Assess-
ment Committee (UAC), granted authority by the Provost. Its
purpose is to support a formalized, sustainable assessment process
that affords the University an opportunity to continuously
improve teaching practice, student learning, student services, and
co-curricular offerings; strengthen the University's reputation; and
enhance accountability and transparency among the students, fac-
ulty, and University community. UAC includes representation
from the colleges (including faculty and administrators), academic
affairs, student service and co-curricular areas, Center for Teaching
and Learning, Accreditation and Regulatory Compliance, and aca-
demic operations. Student and alumni feedback sourced through
surveys and focus groups provides the committee opportunities to
coordinate regarding initiatives.

Established cadences for formal assessment reporting on academic
programs are as follows: The Academic Program Review (APR)
occurs every five years. An academic program's Health Check
occurs every fifteen months. The University's innovative, real-time
course snapshot, the Rapid Assessment Process, occurs as needed
according to academic leadership and assessment data. The col-
leges bolster these required reporting mechanisms with Student



Success Meetings, faculty council meetings, industry advisory
board meetings, and discipline-specific reports such as the College
of Nursing's Systematic Plan of Evaluation.

Assessment of student learning at UOPX is highly collaborative
and occurs across the colleges, Center for Teaching and Learning,
and Assessment and Institutional Research teams. Assessment and
Institutional Research ensures a consistent, systematic assessment
process that all academic teams and student services units follow.
Faculty within the colleges have a significant role in the assessment
of student learning outcomes and the continuous improvement of
student learning. The University has formalized faculty involve-
ment through the colleges' dedicated teams of faculty assessment
liaisons, individuals who act as stewards of the assessment process
supporting general faculty work in this area.

* Assessment and Institutional Research responsibilities include:

* Ensuring appropriate infrastructure to support assessment

¢ Establishing and maintaining sustainable assessment
processes and requirements

* Ensuring faculty have opportunities to engage in the
assessment process and supporting the colleges in providing
these opportunities

* Providing resources, support, and training for academic,
student services, and co-curricular assessment activities

¢ College responsibilities include:

* Using assessment results to improve program and course
quality

* Providing leadership over assessment activities for their
programs regardless of modality

* Ensuring compliance with regulatory, accreditor, and
University assessment requirements

* Center for Teaching and Learning responsibilities include:

* Working with program leadership and faculty to develop
assessments of student learning for use by faculty in the
classroom

* Following University assessment requirements

* Faculty responsibilities include:

* Assessing individual student learning within the classroom

* Assisting in programmatic assessment of student learning as
partners in the Academic Program Review, program Health
Check, Rapid Assessment process and other College-specific
assessment reporting

¢ Serving as content experts and actively participating in
assessment planning and processes (faculty subject matter
experts and faculty assessment liaisons)

¢ Providing feedback on assessment activities and course
content through established channels to ensure academic
freedom, including conversations with faculty supervisor or
college leadership, program and course surveys, and formal
assessment reporting
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Each student service and co-curricular area is responsible for
implementing assessment and is also supported by the Assessment
and Institutional Research team. The Assessment and Institutional
Research team ensures a consistent, systematic assessment process
at the University level that student support units with co-curricular
areas follow. Staff have a significant role in assessment and contin-
uous improvement of student services.
* Assessment and Institutional Research responsibilities include:
* Ensuring appropriate infrastructure to support assessment
¢ Establishing and maintaining assessment processes
e Providing resources, support, and training for assessment
activities
* Student service and co-curricular area responsibilities include:
¢ Participating in University assessment efforts by:
-Collaborating with Assessment and Institutional
Research to develop specific assessment plans and
reports.
-Ensuring compliance with regulatory, accreditor, and
University assessment requirements

11
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All institutions participating in federal financial aid programs
must provide required consumer information to enrolled and pro-
spective students as well as current and prospective employees.
Where applicable, each section lists specific locations where addi-
tional information is available. To request and receive this informa-
tion in writing, contact the campus director or designee at a
University of Phoenix location during regular business hours. A
list of campus locations is available at

https:/ /www.phoenix.edu/campus-locations.html

University of Phoenix is accredited, reviewed and/or approved by
federal, state and international agencies, as well as private accredi-
tation bodies.

Federal

U.S. Department of Education, Certificate of Eligibility

The University of Phoenix has been approved and participates in
each of the following listed Title IV HEA programs:

* Federal Pell Grant Program

* Federal Direct Student Loan Program

* Federal Supplemental Educational Opportunity Grant Program
Institutional Accreditation

University of Phoenix is accredited by the Higher Learning Com-
mission (https:/ /www.hlcommission.org/). Since 1978, University
of Phoenix has been continually accredited by the Higher Learning
Commission (HLC). University of Phoenix obtained its most recent
10-year Reaffirmation of Accreditation in 2012-13. The HLC con-
ducted an interim Comprehensive Evaluation in 2018, and the next
Comprehensive Evaluation for Reaffirmation of Accreditation is
scheduled for 2022.

Higher Learning Commission
230 South LaSalle Street, Suite 7-500
Chicago, IL 60604-1413
Phone: 312.263.0456
800.621.7440
Fax: 312.263.7462
https:/ /www.hlcommission.org/About-HLC/about-hlc.html

For more information about University of Phoenix accreditations

and licensures, please visit

https:/ /www.phoenix.edu/about_us/accreditation.html

State and International Licensures

University of Phoenix is a private institution approved to operate

in the following U.S. states and district, either through licensure,

registration, general or specific approvals, consent, or exemption.

* Arizona State Board for Private Postsecondary Education

¢ California Bureau for Private Postsecondary Education

* Hawaii Post-secondary Education Authorization Program

* Nevada Department of Employment, Training and
Rehabilitation: Commission on Postsecondary Education
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¢ Texas Higher Education Coordinating Board

For additional information on state and international licensures

visit https:/ /www.phoenix.edu/about_us/accreditation.html

Programmatic Accreditation

Business Accreditation

The Accreditation Council for Business Schools and Programs

(ACBSP) has accredited the following programs in the College of

Business and Information Technology at University of Phoenix:

* Associate of Arts with a concentration in Accounting
Fundamentals*

e Associate of Arts with a concentration in Business
Fundamentals

* Bachelor of Science in Accounting

e Bachelor of Science in Business

* Master of Business Administration

* Master of Management

* Master of Science in Accountancy*

¢ Doctor of Business Administration

* Doctor of Management

*These programs are not available for new enrollment.
For additional information, please visit http:/ /www.acbsp.org

Accreditation Council for Business Schools and Programs
11520 West 119th Street
Overland Park, KS 66213
(913) 339-9356

Healthcare Accreditation

The Master of Health Administration (MHA) program is program-
matically accredited by the Commission on Accreditation of
Healthcare Management Education (CAHME).

Commission on Accreditation of Healthcare Management
Education
P.O. Box 911
Spring house, PA 19444
(301) 298-1820
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Nursing Accreditation

The baccalaureate degree program in nursing and master's degree
program in nursing at University of Phoenix are accredited by the
Commission on Collegiate Nursing Education, 655 K Street NW,
Suite 750, Washington, DC 20001, 202-887-6791.

Social Work Accreditation

University of Phoenix's Bachelor of Science in Social Work Program
is accredited by the Council on Social Work Education's
Commission on Accreditation.

Accreditation of a baccalaureate or master's social work program
by the Council on Social Work Education's Commission on
Accreditation indicates that it meets or exceeds criteria for the
assessment of program quality evaluated through a peer review
process. An accredited program has sufficient resources to meet its
mission and goals and the Commission on Accreditation has
verified that it demonstrates compliance with all sections of the
Educational Policy and Accreditation Standards.

Accreditation applies to all program sites and program delivery
methods of an accredited program. Accreditation provides
reasonable assurance about the quality of the program and the
competence of students graduating from the program.

For more information about social work accreditation, you may
contact Accreditation.

https:/ /www.cswe.org/accreditation/info/contact-accreditation-
staff/.

Counseling Accreditation

The Master of Science in Counseling program in Clinical Mental
Health Counseling at the Arizona and Utah campuses is accredited
by the Council for Accreditation of Counseling and Related Educa-
tional Programs CACREP™. For additional information, please
visit https:/ /www.cacrep.org/.

Council for Accreditation of Counseling and Related Educational
Programs
500 Montgomery Street, Suite 350
Alexandria, VA 22314
(703) 535-5990

The following program is accredited by the National Council for
Accreditation of Teacher Education (NCATE), a specialized accred-
iting body. Following a merger of accreditors, NCATE accreditation
is administered by the Council for the Accreditation of Educator
Preparation (CAEP).

The following program* is accredited at the Utah Campus:

* Master of Science in Counseling/School Counseling

*This program is not available for new enrollment.

For additional information, visit http://caepnet.org.
Council for the Accreditation of Educator Preparation

1140 19th St NW, Suite 400
Washington, DC 20036
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Education Accreditation

The following programs offered by the College of Education are
accredited by the National Council for Accreditation of Teacher
Education (NCATE), a specialized accrediting body. Following a
merger of accreditors, NCATE accreditation is administered by the
Council for the Accreditation of Educator Preparation (CAEP).

The following initial teacher preparation and advanced prepara-
tion programs* (Utah-specific) are accredited:

* Bachelor of Science in Education/Elementary Education

* Master of Arts in Education/Elementary Education

* Master of Arts in Education/Secondary Education

* Master of Arts in Education/Special Education

* Master of Arts in Education/Administration and Supervision

*These programs are not available for new enrollment.
For additional information, visit http:/ /caepnet.org.

Council for the Accreditation of Educator Preparation
1140 19th St NW, Suite 400
Washington, DC 20036

In addition, educator/ principal preparation programs have been
reviewed and approved by Arizona Department of Education. The
California specific programs (BSLS, MAED-TED, and CTEL) have
been reviewed and approved by the California Commission on
Teacher Credentialing (CCTC). Individual program offerings vary
by state.

Additionally, the Graduate Initial Teacher Certificate programs
(CERT/G-ELM, CERT/G-SEC, and CERT/G-SPE) have been
reviewed and approved by the North Carolina Department of Pub-
lic Instruction (NCDPI).

Additional Information

A student can view additional information at

https:/ /www.phoenix.edu/about_us/accreditation.html

To obtain a copy of University accreditation and licensure docu-
ments, or information on how to contact any of the agencies that
regulate the University, contact the University Legal Services

at (602) 557-1554.

Academic Programs, Facilities and Instructional Personnel
Information

Please refer to the University's Academic Catalog, https://
www.phoenix.edu/degrees/academic-catalog.html, for further
information on academic programes, facilities and instructional per-
sonnel information.

Articulation Agreements

Please refer to the College Articulation Agreement section of Uni-
versity's Academic Catalog, https:/ /www.phoenix.edu/degrees/
academic-catalog.html, for further information on articulation
agreements.

Credit Transfer

Please refer to the Acceptable Transfer Activity and Evaluation of
Transfer Activity Policies in the University's Academic Catalog,
https:/ /www .phoenix.edu/degrees/academic-catalog.html, for
further information on credit transfer.



Disability Services

Please refer to the Accessibility and Disability Services Office and
the Extended Time/In Progress Extension Accommodations sec-
tions of the University's Academic Catalog, https:/ /www.phoe-
nix.edu/degrees/academic-catalog.html, for further information
on disability services.

General Contact Information

Direct any questions regarding admissions, academics, financial
options, facilities or general institutional issues to the following
offices:
Central Administration
4035 S. Riverpoint Parkway
Phoenix, Arizona 85040-0723
800.366.9699

Online
University of Phoenix
4035 South Riverpoint Parkway

Phoenix, Arizona 85040-0723
866.766.0766

Registrar’s Office - Admissions and Records Service Center
4035 S. Riverpoint Pkwy.
Phoenix, AZ 85040-0723
800.866.3919
480.446.4600
ARSC@phoenix.edu

Campus contact information is located at
https:/ /www.phoenix.edu/campus-locations.html
Faculty

University of Phoenix faculty members are accomplished manag-
ers, technology leaders, professional educators, corporate execu-
tives, financial officers, healthcare human services professionals
and leaders in other professional areas who possess advanced
degrees. A complete list of faculty for each school and college can
be found under the Faculty Credentials section at

https:/ /www.phoenix.edu/faculty. html. A list of faculty at a par-
ticular location may be obtained from each local campus.

To find a local campus, go to https://www.phoenix.edu/
campus-locations.html. Faculty profiles can be found at

https:/ /www.phoenix.edu/faculty.html

Student Demographics, Metrics and Outcomes

Student Borrowing

During the period of time spanning September 1, 2021, through
August 31, 2022, 59.5% of students enrolled received federal stu-
dent loans.

Loan Default Rate

The University's loan default rate for Fiscal Year 2019 was 2.6 and
the national average was 2.3.

The University's loan default rate for Fiscal Year 2018 was 8.7 and
the national average was 7.3.
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Average Federal Loan Borrowing

All Students Enrolled

Annually, the University calculates the average federal loan bor-
rowing by its students. For students who attended the University
during the period July 1, 2021 to June 30, 2022, the average cumula-
tive federal loan borrowing is displayed below. Your borrowing
may be different.

. Subsidized,
Subsidized Grad PLUS  Unsubsidized,
and/or
. Loans and/or Grad
Unsubsidized )
Loans Onlur Only** PLUS
oans Only Loans*#*
Average $23,433 $20,492 $24,844
Cumulative
Federal
Loans****
Standard $238 $231 $253
Monthly Pay-
ment
Payment 120 months 120 months 120 months
Period
Interest 41% 6.3% 41%
Rate*****

*Includes borrowers who obtained only Subsidized, only Unsubsidized, or
only Subsidized and Unsubsidized loans.

** Includes borrowers who obtained only Grad PLUS loans.

**Includes borrowers who obtained Subsidized, Unsubsidized, and/or
Grad PLUS loans. Interest rate used represents the weighted average of
the Grad PLUS and Subsidized|/Unsubsidized rates based on the amounts
borrowed.

****Includes all borrowers attending during 7/1/21 - 6/30/22. Loans
represent disbursed loans, net of returns to lender, that were disbursed any
time during the student’s academic history at the University through 6/
30/22.

*H***Interest rates represent those in effect for loans disbursed during 7/1/
21 - 6/30/22 and where necessary, were weighted based on the percentage
of each type of loan if the rates varied. These rates may not be
representative of the rates in effect for a student’s individual loans
borrowed.
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Graduated Students

The table below includes all borrowers who completed a program
in the respective credential level during the 2021-2022 federal
award year and who obtained subsidized, unsubsidized and/or
Grad PLUS loans. Amounts represent the average subsidized,
unsubsidized and Grad PLUS loans disbursed. Loans are included
as follows: associate degree completion - associate degree and
undergraduate certificate loans; bachelor's degree completion -
bachelor's degree, associate degree and undergraduate certificate
loans; master's degree completion - master's degree and graduate
certificate loans; doctoral degree completion - doctoral degree,
master's degree and graduate certificate loans.

Average Graduated Student Debt

Undergraduate Certificate $7,916
Associate $18,241
Bachelors $33,093
Graduate Certificate $17,040
Graduate $33,157
Doctorate $79,497
Overall Average $29,725

Includes all borrowers who completed a program in the respective

credential during the specified AY and who obtained Subsidized,

Unsubsidized, and/or Grad PLUS loans.

Loans are included as follows:

e Undergraduate certificate completion - undergraduate
certificate loans only

e Associate degree completion - associate degree and
undergraduate certificate loans

e PBachelor degree completion - bachelors degree, associate degree,
and undergraduate certificate loans

e Graduate certificate completion - graduate certificate loans only

e Masters degree completion - masters degree and graduate
certificate loans

e Doctoral degree completion - doctoral degree, masters degree,
and graduate certificate loans

Amount represents the average Subsidized, Unsubsidized, and Grad

PLUS loans disbursed.

16

Graduation Rates

IPEDS Graduation Rates

In accordance with the Higher Education Act (HEA) of 1965, as
amended, each postsecondary educational institution must publish
information regarding graduation rates as defined by the National
Center for Education Statistics (NCES). This graduation measure
includes the cohort of first-time, full-time (FTFT) degree/ certifi-
cate-seeking undergraduate students and tracks their completion
status at 150% of the normal time to complete all requirements of
their program of study. A first-time student is defined as a student
who has no prior postsecondary experience attending any institu-
tion for the first time at the undergraduate level.

Data are collected on the number of students entering the institu-
tion as FTFT degree- and/or certificate-seeking undergraduate stu-
dents in a particular cohort year. Graduation rates are
disaggregated by race and ethnicity, gender, and federal financial
aid grant or loan funds. The graduation rates shown below repre-
sent students from the 2015-2016 cohort and the percentages of
those students who graduated within 150% by Aug 31, 2021.

The table below shows FTFT undergraduate students and is
derived from the Integrated Postsecondary Education Data System
(IPEDS) graduation rate survey, although shown in aggregate
rather than by degree/award type. The University is a nontradi-
tional institution that caters to a wide variety of students, including
many who have previously attended another institution of higher
education and would not be classified as first-time students. Data
includes recipients of Pell Grants or subsidized loans or neither
type of aid during the 2015-2016 cohort year (Sept. 1 - Aug. 31).

FTFT Degree- or Certificate-seeking Undergraduate Students in the 2015-

2016 Cohort
Enrolled FTFT
Enrolled FTFT Undergraduates Graduation
Undereraduates Graduated Percent
SO Within 150%  Enrolled FTFT
Timeframe Undergraduates
Allowed
Totals 8,560 1,177 14%
Male 2,972 380 13%
Female 5,588 797 14%
Nonresident 5 3 60%
Alien
Hispanic/ 436 105 24%
Latino
American 10 3 30%
Indian/Alas-
kan Native
Asian 38 10 26%
Black or Afri- 977 108 11%

can American



FTFT Degree- or Certificate-seeking Undergraduate Students in the 2015-

2016 Cohort
Enrolled FTFT
Enrolled FTFT Undergraduates Graduation
Undereraduates Graduated Percent
EACHAES T Within 150%  Enrolled FTFT
Timeframe Undergraduates
Allowed
Totals 8,560 1,177 14%
Native Hawai- 22 6 27%
ian or Other
Pacific
Islander
White 1,521 310 20%
Two or more 116 20 17%
races
Race or Ethnic- 5,435 612 11%
ity Unknown
Pell Grant 5,129 699 14%
Recipients
Subsidized 418 102 24%
Stafford Loan
Recipients
who did not
receive a Pell
Grant
Students who 3,013 376 12%
received nei-
ther Pell
Grants nor
Subsidized
Stafford Loans

*Excludes 7 students who became deceased after entering the cohort,
but before they graduated.
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Institutional Graduation Rate

The 150% institutional graduation rate reflects the percentage of
University students in the cohort who had completed their pro-
gram of study within 150% of the published length of the program.
It includes students in the cohort if they began a program in the
degree level during the cohort year and attended for at least 30
days (consistent with IPEDS logic). Students who became deceased
prior to completion were excluded from the cohort (consistent with
IPEDS logic). The cohort year represented in the chart below is
FY18 for associate and master's, and FY14 for bachelor's.

Institutional Graduation Rate

Associates Institutional 29.3%
Bachelors Institutional 32.0%
Masters Institutional 49.6%
Blended Undergraduate Institutional 31.8%
Blended Associates, Bachelors, Masters 33.6%
Institutional
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Retention Rates

IPEDS Retention Rates

In accordance with the Higher Education Act (HEA) of 1965, as
amended, each postsecondary educational institution must make
available information regarding retention rates of degree- and/ or
certificate-seeking first-time, full-time (FTFT) undergraduate stu-
dents entering the institution.

Retention rate is a measure of the rate at which students persist in
their educational program at an institution, expressed as a percent-
age. The table shown below is the percentage of FTFT undergradu-
ate degree- and/or certificate-seeking students from the previous

fall who were still enrolled as of August 1st of the following year. .

Retention Rates for FTFT Undergraduate Students

Count of FTFT undergraduate 1,740
students enrolled Fall 2020 (8/
1/2020 to 10/31/2020)*

Count of FTFT undergraduate 552
students enrolled Fall 2020 (8/

1/2020 to 10/31/2020) still

enrolled as of 8/1/2021

Retention 31.7%

* Excludes students who became deceased and those who were enrolled in
and completed a certificate program shorter than one year in length who
would not be expected to be retained in the following year.

Current regulations require the institution to disclose its retention
rate as reported to the Integrated Postsecondary Education Data
System (IPEDS). The University's FTFT bachelor's retention rate
reported to IPEDS is shown in the table below.

Retention Rates for FTFT Bachelors Students (IPEDS)

Count of FTFT bachelors students 853
enrolled Fall 2020 (8/1/2020 to 10/31/

2020)

Count of FTFT bachelors students 335

enrolled Fall 2020 (8/1/2020 to 10/31/
2020) still enrolled as of 8/1/2021

Retention 39.3%
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Institutional Retention Rates

The University's institutional retention rates reflect the percentage
of students who posted their first attendance in the reported pro-
gram during the cohort year (Federal Award Year July 1 - June 30).
A student is deemed "retained" if he or she posted attendance in
his or her fourth class within the following time frames: (i) associ-
ate, 175 days; (ii) bachelor's (non-CBE), 175 days; (iii) master's
(non-CBE), 210 days; (iv) CBE, 126 days.

Institutional Retention Rates

Associates Institutional 55.4%
Bachelors Institutional 71.8%
Masters Institutional 70.2%

Student Diversity

In accordance with the Higher Education Act (HEA) of 1965, as
amended, each postsecondary educational institution must make
available information regarding student diversity as defined by the
Integrated Postsecondary Education Data System (IPEDS). Data
reported are for enrolled full- time students.

Table 1 represents all enrolled students from July 1, 2020, through
June 30, 2021. Of the total enrolled students, those who received
Pell Grant funds during the July 1, 2020, through June 30, 2021,
time frame are shown in Table 2.

Table 1: All Enrolled Students by Gender and Race/Ethnicity

Total Enrolled Percentage
Total Enrollment 140,915 100 %
Male 42,922 30.5%
Female 97,993 69.5%
Nonresident Alien 316 0.2%
Hispanic/Latino 13,147 9.3%
American Indian or 829 0.6%
Alaskan Native
Asian 1,814 1.3%
Black/African Amer- 24,747 17.6%
ican
Native Hawaiian or 830 0.6%
Other Pacific
Islander
White 29,780 21.1%
Two or more races 2,955 2.1%



Table 1: All Enrolled Students by Gender and Race/Ethnicity

Total Enrolled Percentage
Total Enrollment 140,915 100 %
Unknown 66,497 47.2%

Table 2: Pell Grant Recipients by Gender and Race/Ethnicity

Total Enrolled Percentage

Pell Grant Recipients 52,010 100%

Male 12,754 24.5%

Female 39,256 75.5%

Nonresident Alien 27 0.1%

Hispanic/Latino 5,104 9.8%

American Indian or 313 0.6%
Alaskan Native

Asian 412 0.8%

Black/ African Amer- 10,288 19.8%

ican
Native Hawaiian or 298 0.6%
Other Pacific
Islander

White 10,999 21.1%

Two or more races 1,320 2.5%

Unknown 23,249 44.7%

Note: Information reported on student diversity for all enrolled students is
from the IPEDS 12 Month Enrollment Survey (July 1, 2020, to June 30,
2021). Pell recipients were those students from the 12 Month Enrollment
Survey who were disbursed Pell funds during the July 1, 2020, to June 30,
2021 time frame

Types of Education in Which Graduates Enroll

In accordance with the Higher Education Act (HEA) of 1965, as
amended, each postsecondary educational institution must make
available information regarding the types of graduate and profes-
sional education in which graduates of the institution's four-year
degree programs enrolled.

Approximately 24% of students who completed a bachelor's degree
from University of Phoenix between July 1, 2020, and June 30, 2021,
went on to enroll in a graduate or professional program. The most
common programs students enrolled in are as follows:

¢ Business Administration and Management

* Healthcare Administration/Management

* Psychology

* Mental Health Counseling

University of Phoenix, 2022-2023
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* Management Information Systems

The data is derived from the IPEDS Completions Survey (July 1,
2020, to June 30, 2021, data) and the National Student Clearing-
house Student Tracker to identify enrollment in graduate programs
as of December 31, 2021.

Working Alumni

Based on responses from the Alumni Association’s 2022 survey, the
following represents the types of industry in which our alumni
work:

University of Phoenix Alumni Employment by Industry*

Health Services 19.7%
Education 13.6%
Other 10.3%
Technology 5.2%
Federal Government 4.5%
State and Local Government 4.3%
Business Services 4.2%
Retail Trade (Non-Restaurant) 3.9%
Finance/Financial Services 3.7%
Manufacturing 3.5%
Banking 3%
Insurance 2.8%
Non-profit 2.7%
Transportation 2.7%
Social Services 2.3%
Construction 1.6%
Hospitality / Travel / Tourism 1.5%
Pharmaceutical/Bio/Healthcare Products 1.4%
Communications/Media/Entertainment 1%
Military 1%
Consulting 9%
Counseling 9%
Real Estate 9%
Restaurant 8%
Legal 7%
Environmental Services 6%
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Petroleum/Energy 6%
Software 6%
Personal Services 5%
Entertainment & Leisure 4%

*Question #6: In what industry do you work? Total number of
respondents - 2,802.
Alumni Occupations

Based on responses from the Alumni Association's 2022 survey, the
following represents occupations of University of Phoenix alumni:

University of Phoenix Alumni Occupations*

Other 17.9%
Admin Support, Records/Data Processor 10.2%
Teacher Educator/Education Administrator ~ 10.2%
Executive/Manager/Administrator 8.4%
Health Professional (Non-Nursing) 6.9%

Operations/Production Manager /Supervi- 5.7%
sor

Human Resources Manager/Representative  5.2%

Finance/Accountant 4.9%
Project Management 3.4%
Technician/Technologist 3.2%
Other Health Professional 3.1%
Retail 3.1%
Registered Nurse/Other Nursing Profes- 2.8%
sional

Business Owner/Operator 2.5%
Sales Representative 2.2%
Clinical Psychologist/Counselor/Social 2%
Worker

Protective Services (Police, Fire, Security) 1.7%
Computer Programmer/Systems Analyst 1.4%
Consultant 1.3%
Engineer/Architect 1.3%
Food/Personal Service 1%
Military Personnel 6%
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Hospitality Management 5%

Marketing Professional 5%

*Question #7: What is your occupation? Total number of respondents -
2,774.

Title Il of Higher Education Act-Academic Year 2018-
2019

In compliance with Title II of the Higher Education Act (HEA),
University of Phoenix has submitted institutional questionnaires
that detail the University's program offerings, student demograph-
ics and student performance in those states where the University
has teacher education programs that have produced program com-
pleters, also known as graduates. University of Phoenix provides
professional preparation for teachers in multiple states. This is an
overview of the information contained in the Institutional Report
for University of Phoenix.

To view these reports by state, please visit

https:/ /title2.ed.gov/Public/Home.aspx

Title Il HEA Pass-Rate Information

Program completers achieved the following scores for academic
year 2018-2019:

Arizona

Traditional Assessment Data

Professional knowledge — Elementary: 100%

Professional knowledge — Secondary: 100%

Professional knowledge — Early Childhood: Fewer than 10 candi-
dates, score not provided

Aggregate professional knowledge: 100%

Aggregate content areas: 99%

Special populations: 100%

Alternative Assessment Data
Aggregate summary all tests: Fewer than 10 candidates, score not
provided

California

Traditional Assessment Data

California basic educational skills test (CBEST): 100%

Reading instruction competence assessment (RICA) — Elementary
only: 67%

Aggregate content areas: 100%

Alternative Assessment Data

California Basic Educational Skills Test (CBEST): 100%

Reading instruction competence assessment (RICA) - Elementary
only: 85%

Aggregate content areas: 100%

Colorado

Aggregate summary all tests: 100%




Hawaii

Aggregate basic skills: 94%

Aggregate professional knowledge: Fewer than 10 candidates,
score not provided

Aggregate academic content areas: Fewer than 10 candidates, score
not provided

Aggregate summary all tests: 85%

Indiana

Aggregate academic content areas: Fewer than 10 candidates, score
not provided

Aggregate professional knowledge: Fewer than 10 candidates,
score not provided

Missouri

Aggregate academic knowledge: Fewer than 10 candidates, score
not provided

Aggregate professional knowledge: Fewer than 10 candidates,
score not provided

Nevada

Aggregate basic skills: Fewer than 10 candidates, score not pro-
vided

Aggregate academic content areas: 100%

Aggregate professional knowledge: Fewer than 10 candidates,
score not provided

Aggregate teaching special education: Fewer than 10 candidates,
score not provided

Aggregate summary all tests: 80%

New Mexico

Aggregate basic skills: Fewer than 10 candidates, score not pro-
vided

Aggregate academic content areas: Fewer than 10 candidates, score
not provided

Texas

Aggregate academic content areas: Fewer than 10 candidates, score
not provided

Aggregate professional knowledge: Fewer than 10 candidates,
score not provided

Utah

Aggregate academic content areas: Fewer than 10 candidates, score
not provided

Aggregate teaching special populations: Fewer than 10 candidates,
score not provided
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Program Information for Academic Year 2018-2019

AZ CA Cco HI
Number of students 7,059 690 31 33
enrolled
Number of students in stu- 472 146 17 16
dent teaching
Number of supervising fac- 194 46 11 5
ulty including part- and
full-time
Student-to-faculty ratio for 2:1 3:1 2:1 3:1
student teaching
Average hours per weekin 40 40 40 40
student teaching
Number of weeks of stu- 12 15 15 13
dent teaching
Is the Teacher Education Yes Yes Yes Yes
Program currently
approved by the state?
Is the Teacher Education No No No No

Program currently desig-
nated as low performing?

Federal Financial Aid Application Process

To begin the federal financial aid process, students must complete
the Free Application for Federal Student Aid (FAFSA), available at
https:/ /studentaid.gov/h/apply-for-aid /fafsa. This is the first
step in determining a student's eligibility for federal financial aid.
Federal financial aid will be processed after submitting an applica-
tion for admission and registering for courses in an eligible degree
program.

Not all programs are eligible for federal financial aid. Contact
your enrollment representative for information on a program's
eligibility for federal financial aid.

Admissions and program requirements vary by state. Please refer
to the Academic Catalog for state- and /or program-specific infor-
mation at:

https:/ /www.phoenix.edu/degrees/academic-catalog.html

In addition to the FAFSA, the following may be required to be com-
pleted during the federal financial aid process:

In addition to the FAFSA, the following may be required to be com-
pleted during the federal financial aid process:

* Federal Direct Loan Master Promissory Note (MPN)

¢ Entrance counseling

A student should reapply for financial aid prior to the start of each
new academic year.
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IN MO NM NV X UuT

3 1 12 30 0 3

2 1 4 11 0 1

1 1 3 7 0 1

2:1 1:1 1:1 2:1 0:0 1:1
40 40 40 40 40 40

12 12 16 13 14 12
Yes Yes Yes Yes Yes Yes
No No No No No No

Referrals to the Office of Inspector General

University of Phoenix is required by law to make referrals to the
Office of Inspector General any time there is credible information
or evidence that an applicant (student) may have engaged in fraud
or other criminal misconduct in connection with the application for
or receipt of federal financial aid funds.

Federal, State and Institutional Financial Aid Programs

Degree-seeking students who are U.S. citizens or eligible nonciti-
zens enrolled in an eligible academic program at the University can
apply for federal financial aid as a means of assisting with financ-
ing their education. Certificate programs may also be eligible for
federal financial aid. Depending on the program, student eligibility
may be need-based, non-need-based, credit-based or dependent on
other specific conditions.

Students may also be eligible to receive funding through state
grant or scholarship programs in their states where available. Stu-
dents should contact Student Financial Services at 866.766.0766 for
additional information on the financial aid programs available at
each campus. A list of campuses is available at

https:/ /www.phoenix.edu/campus-locations.html



General Eligibility Requirements

General eligibility requirements that must be met prior to a student

receiving federal financial aid for most federal, state, and institu-

tional funding are as follows:

* Must file a FAFSA for the current award year

* Must be admitted as a degree-seeking student to a qualified
undergraduate, post-baccalaureate, graduate, or eligible
certificate program

* Must be a U.S. citizen or eligible non-citizen

* Must have a valid Social Security number (with the exception of
students from the Republic of the Marshall Islands, Federated
States of Micronesia, or the Republic of Palau)

* Must be enrolled or accepted for enrollment as a regular student
in an eligible degree or certificate program*

* Must be enrolled at least half time to be eligible for Direct Loan
Program funds

* Must not be in default on any prior federal student loan

* Must be meeting the University's Financial Aid Satisfactory
Academic Progress standards

* Must submit all requested documents and those documents
must not be found to limit the student's eligibility

* Must not owe an overpayment on any federal financial aid grant
or federal Direct Loan program funds

* Must have a high school diploma or GED certificate, or pass a
test approved by the U.S. Department of Education, or have
completed a high school education in a home school setting
approved under state law

For additional eligibility requirements, visit

https:/ /studentaid.gov/understand-aid / eligibility / requirements

* Federal aid funding is available only for those credits rf}quired to complete

the student s primary program of study. Federal aid funding will cease once

the maximum number of credits for the primary program have been com-

pleted. Federal financial aid may not be available for additional coursework

in the pursuit of a concentration or otherwise, if not included within the

requirements of the primary program of studly.

Victims of Natural Disaster

If an affected individual (student and/or parent, if applicable)

impacted by a federally declared major disaster as defined in The

Robert T. Stafford Disaster Relief and Emergency Assistance Act

(42 U.S.C. 5122(2)) notifies the University that he/she has been

impacted, any federal or state aid, whether in the form of grants or

low-interest loans, received by the affected individual for the pur-

pose of providing financial relief is not counted as income for cal-

culating the family's EFC. Students should contact their Finance

Advisor for further information.
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Grant Programs

Federal Grant Programs

University of Phoenix participates in the following federal grant
programs:
Federal Pell Grant

A Federal Pell Grant, unlike a loan, does not have to be repaid. Pell
Grants may be awarded to undergraduate students who have not
earned a bachelor's or a professional degree. The amount of aid
students can receive varies depending on their financial need, cost
of attendance and other eligibility criteria.

Students can receive the Federal Pell Grant for no more than 12
semesters or the equivalent: https://studentaid.gov/
understand-aid /types/grants/pell/ calculate-eligibility

For more detailed information on eligibility and how to apply for
the Federal Pell Grant, visit https://studentaid.gov/
understand-aid /types/grants/pell

For additional information on how the University calculates and
awards Pell Grants, please review the Federal Pell Grant/IASG
Policy in the Financial Aid Policies appendix.

Federal Supplemental Educational Opportunity Grant (FSEOG)
The FSEOG program is for undergraduate students pursuing their
first bachelor's degree and demonstrating exceptional financial
need. Federal Pell Grant recipients with the lowest expected family
contributions (EFCs) will be considered first for an FSEOG. The
FSEOG does not have to be repaid.

For more detailed information on eligibility and how to apply for
FSEOG, visit: https:/ /studentaid.gov/understand-aid / types/
grants/fseog

Iraq and Afghanistan Service Grant (IASG)

A student whose parent or guardian was a member of the U.S.
Armed Forces and died as a result of service performed in Iraq or
Afghanistan after Sept. 11, 2001, may be eligible to receive the Iraq
and Afghanistan Service Grant if:

* The student is pursuing a first bachelor's degree;

* The student is not eligible for a Federal Pell Grant on the basis of
the student's Expected Family Contribution (EFC) but meets the
remaining Federal Pell Grant Eligibility requirements; and

¢ At the time of the parent/guardian's death, the student was less
than 24 years old OR enrolled at least part time at an institution
of higher education

The maximum award of the IASG is equal to the maximum Federal

Pell Grant that is available for the award year, but cannot exceed

the student's cost of attendance when coordinated with the stu-

dent's other financial aid awards. As required by the Budget Con-
trol Act of 2011 (the sequestration law), award amounts for any

IASG that is first disbursed on or after October 1, 2021, and before

October 1, 2022 must be reduced by 5.7 percent. This amount

changes every year based on the Budget Control Act.

For more detailed information on eligibility and how to apply for

the IASG, visit https:/ /studentaid.gov/understand-aid / types/

grants/iraq-afghanistan-service

For additional information on how the University calculates and

awards IASG grants, please review the Federal Pell Grant/IASG

Policy in the Financial Aid Policies appendix.
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State Grants

Students may also be eligible to receive funding through state
grant or scholarship programs, where available. Depending on the
program, student eligibility may be need-based, non-need-based,
credit- based or dependent on other specific conditions. Contact
Student Financial Services at (866)766-0766 for additional informa-
tion on state grant and/or scholarship programs. A list of cam-
puses is available at: https://www.phoenix.edu/campus-
locations.html

The actual amount of state grants awarded to any student is contin-
gent on the availability of funds. The University cannot guarantee
any funding from the state grant sources listed, as the list is subject
to change without notice based upon changes in state budgetary
constraints, state law or regulation, and/or University participa-
tion

For information regarding the grants offered by states - how to
apply, eligibility, deadlines, etc. - see the list of programs and their
respective websites and phone numbers below. For additional spe-
cific eligibility information, the institution may contact you directly
when determining grant eligibility. Please note that states some-
times change eligibility requirements for existing grant programs
or even eliminate programs for a period of time.

ARIZONA
Arizona Commission for Postsecondary Education (ACPE)
602.258.2435
https:/ /highered.az.gov
Leveraging Educational Assistance Partnership (LEAP) Grant
https:/ /azgrants.az.gov/arizona-leveraging-educational-assis-
tance-partnership-azleap

OHIO
Ohio Higher Ed
http:/ /www.ohiohighered.org/

Ohio College Opportunity Grant Program
Tamika Braswell
614.728.8862
https:/ /www.ohiohighered.org/ocog

Ohio War Orphans Scholarship
Amber Brady
(614) 752-9528
https:/ /www.ohiohighered.org/ohio-war-orphans

VERMONT
Vermont Student Assistance Corp (VSAC)
800.882.4166 | Burlington area 802.654.3750
https:/ /www.vsac.org

Gaining Early Awareness and Readiness for Undergraduate Pro-
grams (GEAR UP)

https://www.vsac.org/about/our-outreach-programs/gear-up

Vermont Incentive Grant Program
https:/ /www.vsac.org/pay/student-aid-options/grants
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Scholarships

The University of Phoenix website has a comprehensive scholar-
ship section at https:/ /www.phoenix.edu/tuition_and_
financial_options/scholarship-opportunities.html to aid students
in their scholarship efforts. This website features scholarships
offered by University of Phoenix, links to various external scholar-
ships through iGrad, scholarship resources, tips, answers to fre-
quently asked questions (FAQ) and more.

Federal Scholarships

Children of Fallen Heroes Scholarship

A Federal Pell Grant-Eligible student whose parent or guardian

died in the line of duty while serving as a public safety officer is eli-

gible, under the Children of Fallen Heroes Scholarship, to receive a

maximum Federal Pell Grant award.

To qualify for this scholarship, a student must:

* Be otherwise eligible for the Federal Pell Grant;

* Have a Federal Pell Grant eligible EFC

* Beless than 24 years of age OR enrolled at an institution of
higher education at the time of the parent or guardian's death

Definition of a public safety officer:

¢ Defined in section 1204 of title I of the Omnibus Crime Control
and Safe Streets Act of 1968 (42 U.S.C. 3796b):

¢ an individual serving a public agency in an official capacity,
with or without compensation, as a law enforcement officer, as a
firefighter, or as a chaplain;

e anemployee of the Federal Emergency Management Agency
who is performing official duties of the agency in an area, if
those official duties-

-are related to a major disaster or emergency that has been,
or is later, declared to exist with respect to the area under
the Robert T. Stafford Disaster Relief and Emergency
Assistance Act (42 U.S.C. 5121 et seq.); and

-are determined by the director of the Federal Emergency
Management Agency to be hazardous duties;

¢ an employee of a state, local, or tribal emergency
management or civil defense agency who is performing
official duties in cooperation with the Federal Emergency
Management Agency in an area, if those official duties-

-are related to a major disaster or emergency that has been,
or is later, declared to exist with respect to the area under
the Robert T. Stafford Disaster Relief and Emergency
Assistance Act (42 U.S.C. 5121 et seq.); and

-are determined by the head of the agency to be hazardous
duties; or

* amember of a rescue squad or ambulance crew who, as
authorized or licensed by law and by the applicable agency
or entity, is engaging in rescue activity or in the provision of
emergency medical services.

* A fire police officer, defined as an individual who is serving in
accordance with State or local law as an officially recognized or
designated member of a legally organized public safety agency
and provides scene security or directs traffic in response to any
fire drill, fire call, or other fire, rescue, or police emergency, or at
a planned special event.



Students who believe they qualify for this scholarship must notify
the University's Student Financial Services at StudentFinancialSer-
vices@phoenix.edu or 888 -346-8679 and provide any required doc-
umentation requested. The University will determine, based on the
documentation submitted, whether or not the student meets the
eligibility criteria

Institutional Scholarships

University of Phoenix offers a number of institutional scholarships
to current or potential students. The University website,

https:/ /www.phoenix.edu/tuition_and_financial options/
scholarship-opportunities.html is updated regularly for institu-
tional scholarships, qualifications and selection criteria as opportu-
nities become available.

External Scholarships

External scholarships are available to the general public, which
may include University of Phoenix students. Private outside enti-
ties develop and fund external scholarships. A student's eligibility
for an external scholarship depends on qualifying requirements
that vary from scholarship to scholarship as determined by the
provider. We've worked with iGrad to provide a search tool with a
list of many available national and local scholarships. Current stu-
dents can access iGrad directly through the student portal. Pro-
spective students can create an iGrad account at

https:/ /phoenix.igrad.com/ to learn more.

University Tuition Adjustments

The University understands that from time to time a student may
experience an unexpected financial hardship impacting his/her
ability to pay a tuition and fee balance owed to the University. The
University offers several programs to assist these students. These
programs will have varied eligibility criteria and may require the
student exhaust all other forms of federal financial aid including
Federal Pell Grant and Direct Subsidized and Unsubsidized Loans.
Students who are experiencing a financial hardship and wish to be
considered for these programs should speak with their Financial
Advisor.

Note: The University reserves the right to discontinue these pro-
grams without advance notice.

Loans

Federal Direct Loan (DL) Program

Direct Loans, from the William D. Ford Federal Direct Loan Pro-
gram, are low-interest loans for eligible students to help cover the
cost of higher education. Eligible students borrow directly from the
U.S. Department of Education at participating schools.

Direct Subsidized Loans - Direct Subsidized Loans are for students
with financial need. The University will review the results of the
FAFSA and determine the amount a student can borrow. The stu-
dent is not charged interest while enrolled in school at least half-
time.
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Direct Unsubsidized Loans - Direct Unsubsidized Loans are avail-
able to students with and without financial need. Like subsidized
loans, the University will review the results of the FAFSA to deter-
mine the amount a student can borrow. Interest accrues (accumu-
lates) on an unsubsidized loan, even while the student is in school,
beginning on the date the loan is initially disbursed. The student
can pay the interest, or can allow it to accrue and be capitalized
(that is, added to the principal amount of the loan). If a student
chooses not to pay the interest as it accrues, this will increase the
total amount to be repaid because the student will be charged
interest on a higher principal amount.

Terms and Conditions - Students who receive a Direct Loan are
subject to the terms and conditions disclosed on the Federal Direct
Loan Master Promissory Note (MPN), https://studentaid.gov/
app/launchMpn.action and the Direct Loan Disclosure Statement
Borrower's Rights and Responsibilities -Students receiving federal
financial aid have varying rights and responsibilities in accordance
with the Borrower's Rights and Responsibilities Statement,

https:/ /studentaid.gov/app/mpnUnsubHTMLPreview.action
attached to the Master Promissory Note (MPN).

For more detailed information on eligibility and how to apply for
the Federal Direct Subsidized and Unsubsidized Loan Program,
visit https:/ /studentaid.gov/understand-aid / types/loans/subsi-
dized-unsubsidized.

* Generally, a first-time borrower is one who did not have an outstanding
balance of principal or interest on a Direct Loan or on an FFEL Program
Loan on July 1, 2013

Federal Direct PLUS Loan for Parent(s)

Parents of dependent students may apply for a Direct PLUS Loan
to help pay their child's education expenses as long as certain eligi-
bility requirements are met. Direct PLUS Loan eligibility is depen-
dent upon the applicant's credit history. If it is determined that the
applicant has adverse credit history, the applicant will have the
option to appeal the credit decision or pursue an endorser. If a par-
ent is unable to secure a Direct PLUS Loan, the dependent student
may be eligible for additional unsubsidized loans.

Terms and Conditions - Students whose parent(s) receive a PLUS
Loan are subject to the terms and conditions disclosed on the Fed-
eral Direct PLUS Loan Application and Master Promissory Note
(MPN) at https:/ /studentaid.gov/app/launchMpn.action
Borrower's Rights and Responsibilities - Parents receiving federal
financial aid have varying rights and responsibilities in accordance
with the Borrower's Rights and Responsibilities Statement,

https:/ /studentaid.gov/app/mpnPlusHTMLPreview.action,
attached to the Master Promissory Note (MPN).

For more detailed information on eligibility and how to apply for
Direct Parent PLUS Loans, visit

https:/ /studentaid.gov/understand-aid / types/loans/plus
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Federal Direct PLUS Loan for Graduate and Professional
Degree Students

Graduate and professional degree students can borrow a Direct
PLUS Loan to help cover education expenses at a fixed interest
rate. Direct PLUS Loan eligibility is dependent upon the appli-
cant's credit history. If it is determined that the applicant has
adverse credit history, the applicant will have the option to appeal
the credit decision or to obtain an endorser.

Award Amount - Students are eligible to receive a Graduate PLUS
Loan award up to their academic year cost of attendance (COA)
minus any other financial assistance received.

Terms and Conditions - Students who receive a PLUS Loan for
Graduate and Professional programs are subject to the terms and
conditions disclosed on the Federal Direct PLUS Loan Application
and Master Promissory Note (MPN) at https://studentaid.gov/
app/launchMpn.action

Borrower's Rights and Responsibilities - Students receiving federal
financial aid have varying rights and responsibilities in accordance
with the Borrower's Rights and Responsibilities Statement, https:/

Maximum $31,000 $57,500 $138,500
total loan -No more than -No more than -No more than
debt $23,000 of this $23,000 of this $65,500 of
(aggregate amount may be amount may be this amount
loan limits) in subsidized in subsidized may be in
loans loans subsidized
loans.
The aggregate

amounts for
raduate stu-
ents include
loans for
undergradu-
ate study.

Undergraduate certificate programs - Loan limits are based on the length of the
program. For certificates that are less than an academic year, the $9,500 loan
limits would be prorated by the lesser fraction of the weeks or credits in the
program, divided by the University academic year definition of weeks or credits.
Students in undergraduate certificate programs that are greater than an academic
year cannot borrow more than the Grade Level 1 loan limits for each academic
year Final academic years less than 24 credits (graduating students in

/studentaid.gov/app/mpnPlusHTMLPreview.action attached to
the Master Promissory Note (MPN) for Direct PLUS Loans.
For more detailed information on eligibility and how to apply for

the Direct PLUS Loan for Graduate and Professional students, visit

https:/ /studentaid.gov/understand-aid / types/loans/plus and

https:/ /studentaid.gov/app/launchPLUS.action?plusType=grad-

Plus.

For information regarding Federal Student Loan Interest Rates,

including Direct PLUS Loans, please visit https://studentaid.gov/

understand-aid /types/loans/interest-rates
Federal Direct Subsidized and Unsubsidized Annual Loan

Limits

Federal Direct Subsidized and Unsubsidized Annual and Aggre-

gate Loan Limits are as follows:

undergraduate degree or certificate programs that are greater than an academic
year): Loan limits will be prorated based on the number of credits in the final
academic year divided by 24. Please note students may also receive less funding if
they receive other financial aid used to cover a portion of cost of attendance.

Grade Dependent Independent Graduate/

Level Undergraduate | Undergraduate | Professional
Student Student Student

1 $5,500 $9,500

Freshman - No more than - No more than $20,500
$3,500 of this $3,500 of this Unsubsidized
amount can be a amount can be a Loan only.*
subsidized loan subsidized loan The aggregate

amounts for

2 $6,500 $10,500 graduate stu-

Sophomore - No more than - No more than dents include
$4,500 of this $4,500 of this loans for
amount can be a amount can be a undergradu-
subsidized loan subsidized loan ate study.

3&4 $7,500 $12,500 -

Junior and - No more than No more than

Senior $5,500 of this $5,500 of this
amount can be a amount can be a
subsidized loan subsidized loan
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A student whose parent cannot obtain a PLUS Loan is allowed to
borrow additional unsubsidized federal Direct amounts up to the
amounts available to independent undergraduate students. Stu-
dent dependency status will be determined based on answers to
questions on the FAFSA.

Federal Education Loan Interest Rates and Origination Fees

For information regarding Federal Student Loan Interest Rates and
Origination Fees, please visit

https:/ /studentaid.gov/ed gov/types/loans/interest-rates
Interest Rate Cap for Military Members

During military service, students who qualify under the Service-
members Civil Relief Act may be eligible for a 6% interest rate cap
on the loans obtained before entering military service. Qualifying
students must contact their loan servicer to request this benefit.

In addition, no interest is charged (for a period of no more than 60
months) on Direct Loans first disbursed on or after Oct. 1, 2008,
while a borrower is serving on active duty or performing qualify-
ing National Guard duty during a war, other military operation or
national emergency, and serving in an area of hostilities qualifying
for special pay. Qualifying students should contact their loan ser-
vicer for eligibility details and to request this benefit.

Prior Federal Loans and Financial Aid History

Federal financial aid borrowers can check the interest rate, servicer
information and other financial aid history by logging in to
StudentAid.gov.




State Loans

The University does not actively participate in nor promote any
specific state loan programs. Students interested in a state loan pro-
gram should contact their respective state for information on rates,
how to apply, and any terms and conditions. The University will
complete and provide information to the state for any state loans
that have been requested as required. Based on University records,
students have recently received state loans from the following
states:

Arizona

Arizona Commission for Postsecondary Education (ACPE)
(602) 258-2435
https:/ /highered.az.gov

Arizona Teacher Student Loan Program (formerly Math, Science,
and Special Education Teacher Loan Forgiveness Program)
https:/ /azgrants.az.gov/arizona-teacher-student-loan-program-
formerly-math-science-and-special-education-teacher-loan

New Jersey

Higher Education Student Assistance Authority
https:/ /www .hesaa.org/Pages/Default.aspx

NJCLASS Family Loan

https:/ /www .hesaa.org/Pages/NJCLASSHome.aspx
Ohio

Ohio Higher Ed

http:/ /www.ohiohighered.org/

Nurse Education Assistance Loan Program (NEALP)
Tamika Braswell

(614) 728-8862

https:/ /www.ohiohighered.org/nealp

Vermont

Vermont Student Assistance Corp (VSAC)
(800) 882-4166 | Burlington area (802)-654-3750
https:/ /www.vsac.org/

Vermont Student Assistance Corp Loan
https:/ /www.vsac.org/student-loans
Private Student Loans

Private loans may be available for both students and parents who
are not eligible for need-based federal financial aid or who want to
supplement their federal and/or state financial aid. These loans are
made privately through lenders and other financial institutions
and are subject to a credit review and individual lender terms and
conditions. Students may choose to use any eligible lender that
offers private loans. The University does not maintain a list of lend-
ers that offer private loans, nor will it endorse a particular lender.
For debt management purposes, the University encourages appli-
cants to first complete the federal financial aid application to deter-
mine eligibility for grants and federal direct loans and to borrow
wisely, utilizing funding solely for direct educational expenses
related to attendance at the University.

Students applying for a private loan are required to complete a
Self-Certification form before the lender can disburse funds to the
University. Students complete the form directly with the lender.
However, the University may assist in completion of applicable
sections of the form. If a student requests a self-certification form,
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the University will provide the written or electronic form devel-
oped by the Secretary. The lender determines eligibility and
amounts are limited to the cost of attendance minus other aid,
including discounts and any other resources received.

For more information on the difference between federal and pri-
vate loans, please visit http:/ /www.consumerfinance.gov/
paying-for-college/choose-a-student-loan/

Financial Aid Awarding

For students who have completed all required financial aid materi-
als, the University will evaluate student eligibility for federal, state
and institutional aid programs. State grant program eligibility is
determined by each state authority. The University is notified of
student eligibility by the state authority. Institutional grant and
scholarship eligibility determination will vary.

Academic Year Requirements for Financial Aid Recipients

The University defines its academic year for financial aid eligible

programs as follows:

¢ Undergraduate Certificate programs are a minimum of 24
credits and 40 weeks of instructional time.

* Graduate Certificate programs are a minimum of 24 credits and

48 weeks of instructional time.

* Graduate Initial Teacher Certificate (Elementary and Special
Education only) are a minimum of 27 credits and 61 weeks of
instructional time

* Associate programs (9-week model) are a minimum of 24 credits
and 36 weeks of instructional time.

* Associate programs (5-week model) are a minimum of 24 credits
and 40 weeks of instructional time.

* Bachelor's programs are a minimum of 24 credits and 40 weeks
of instructional time.

* Master's programs are a minimum of 24 credits and 48 weeks of
instructional time.

e Competency Based Education (CBE) Programs are a minimum
of 24 credits and 32 weeks of instructional time

* Doctoral programs are a minimum of 24 credits and 48 weeks of
instructional time.

Note: The academic year definition may vary based on program

level, version, and course length.

The academic year begins with the first eligible course of a degree

program and ends when a student successfully completes both the

credits and weeks of instructional time requirements. An academic

year has no calendar time constraints and continues through peri-

ods of nonattendance that are less than 180 days until both the

credit and weeks requirements are met. A week of instructional

time is a week (a consecutive seven-day period) in which one day

of instruction occurs. Instructional time does not include periods of

vacation, orientation, or homework. An academic year that begins

before a previous existing academic year has ended is considered

an overlapping academic year.

Students who overlap courses or take courses concurrently may be

required to complete additional credits to meet the number of

weeks of instructional time required to complete the academic

year.

The academic policy of the University prohibits a student from tak-

ing more than two courses concurrently without written approval

from the Campus Director of Academic Affairs.
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Cost of Attendance
The cost of attendance (COA) is used in calculating a student's amount of federal financial aid eligibility and awarding financial aid for a

specific period of enrollment. The following chart lists the University's current COA. To learn more about the University's COA, refer to the
Cost of Attendance Policy in the appendices.

Cost of Undergraduate Associate Associate Bachelor’s Graduate  Master’s Degree  Doctoral  Doctoral
Attendance Certificate*** 9-Week 5-Week Degree Certificate Degree CBE Certificate Degree
Components (non-CBE) **** (non-CBE)
Tuition* $8,274 $9,480 $9,480 $9,288 $11,880 $15,600 $7,200 $12,045 $19,368
rEsource Fees $1,197 $1,368 $1,368 $1,368 $1,170 $1,560 = $1,020 $1,632
Living Expense/ Total: Total: Total: Total: Total: Total: Total: Total: Total:
Loan Fees** $8,325 $8,334 $9,260 $9,270 $8,361 $11,172 $7,432 $7,032 $10,512
Room and Board  $6,957 $6,957 $7,730 $7,730 $6,957 $9,276 $6,184 $4,680 $7,020
Transportation/
Miscellaneous/ $1,332 $1,332 $1,480 $1,480 $1,332 $1,776 $1,184 $2,272 $3,408
Personal care
Expenses
Loan Fees $36 $45 $50 $60 $72 $120 $64 $80 $84
Annual COA $17,796 $19,182 $20,108 $19,926 $21,411 $28,332 $14,632 $20,202 $31,512

*The tuition component is based on a per credit weighted average for each credential level across the entire University

**The living expense component for students receiving Military Basic Allowance for Housing (BAH) only includes an allowance for board Living
expenses include allowances for room and board, transportation and miscellaneous educational expenses

***The figures provided for undergraduate programs are illustrative and based on 21 credits.

***The figures provided for graduate certificate programs are illustrative and based on 18 credits

Direct Assessment Cost of Attendance Components Direct Assessment Direct Assessment Grad
Undergrad
Tuition $10,000 $10,996
rEsource Fees $0 $0
Livin%Expense/ Total: Total:
Loan Fees ** $11,124 $11,172
Room and Board $9,276 $9,276
Transi)lortation/
Miscellaneous/ $1,776 $1,776
Personal Care
Expenses
Loan Fees $72 $120
Annual COA $21,124 $22,168

*The tuition component is based on a per credit weighted average for each credential level across the entire University

**The living expense component for students receiving Military Basic Allowance for Housing (BAH) only includes an allowance for board Living expenses include allowances for room and
board, transportation and miscellaneous educational expenses

***The figures provided for undergraduate programs are illustrative and based on 21 credits.
****The figures provided for graduate certificate programs are illustrative and based on 18 credits

For detailed information regarding actual tuition fees for programs and locations, contact a finance advisor or visit the tuition and fees sec-
tion of the University's academic catalog: https:/ /www.phoenix.edu/degrees/academic-catalog.html.
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Grade-Level Determination

Determination of grade level is an important part of calculating eli-
gibility for federal and state financial aid. The University deter-
mines the student's grade level by calculating the total number of
credits that were completed at the beginning of an academic year.
For example, a student with 12 transfer credits at the start of his or
her program at the University will be considered a grade level 1
student. After the completion of one academic year of 24 credits,
the student will have a total of 36 credits completed, making the
student eligible for grade level 2 loans in his or her second aca-
demic year.

The following chart illustrates the number of credits required to
complete each grade level.

Undergraduate Grade-Level Determination

Grade Level Credits Completed for
Primary Program
(Includes Transfer Credit)
GL 1 (freshman) 0-24
GL 2 (sophomore) 25-48
GL 3 (junior) 49-72
GL 4 (senior) 73+

Note: A student in a two-year program cannot receive more than a grade level
2 (GL 2) annual loan limit in any given year, no matter how long it takes to
complete the program. A student in an undergraduate certificate program
cannot receive more than a grade level 1 (GL 1) annual loan limit in any given
year, no matter how long it takes to complete the undergraduate certificate.
For information on academic year definitions, please see the Academic Year
Definition Policy in the Financial Aid Policies appendix.

Verification

A federal financial aid student may be selected for verification by
the U.S. Department of Education Central Processing System
(CPS). The CPS prints an asterisk next to the expected family con-
tribution (EFC) on the Student Aid Report (SAR) or SAR Acknowl-
edgement to identify the student has been selected for verification.
The purpose of verification is to maintain the integrity of federal
financial aid programs by verifying the information provided by
students and parents on financial aid applications. For further
information on the verification process and actions required, refer
to the Verification and Conflicting Information Policy in the Finan-
cial Aid Policies Appendix.
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Professional Judgment

The University may exercise discretion to accommodate special cir-

cumstances, with respect to some aspects of eligibility, using pro-

fessional judgment. Professional judgment allows the University to

treat a student individually when the student has special circum-

stances not sufficiently addressed by standard procedures. The

University uses professional judgment on a case-by-case basis.

Special circumstances will include conditions that differentiate an

individual student from a whole class of students and those

impacted by a federally declared major disaster, as defined in the

Robert T. Stafford Disaster Relief and Emergency Assistance Act

(42 U.S.C. 5122(2)).

The University will not accept professional judgments made for a

student by another school but will independently review the cir-

cumstances and, if appropriate, document the professional judg-

ment decision. The decision of the University regarding

professional judgment is final and cannot be appealed to the U.S.

Department of Education.

If a student wishes to request a professional judgment, the student

should email Student Financial Services at

StudentFinancialServices@phoenix.edu or speak over the phone at

1-888-346-8679.

The following are a few examples of when the University may

make a professional judgment:

* elementary or secondary school tuition,

* medical or dental expenses not covered by insurance,

* nursing home expenses not covered by insurance,

* dependent care,

e childcare costs,

¢ astudent who is a dislocated worker,

e the loss of employment of an independent student,

* cases where a family member is a dislocated worker,

* cases where a change in the student's housing status results in
homelessness,

* recent unemployment of a family member whose income is
included,

* other changes in the family's income, assets or a student's status,

* number of parents enrolled at least half-time in a degree,
certificate, or other program leading to a recognized educational
credential at an institution with a program participation
agreement

NOTE: The use of professional judgment is neither limited to nor

required in the situations mentioned above. The University will

complete verification before exercising professional judgment for

students who have been selected for verification.
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Conflicting Information

The University must identify and resolve discrepancies in the

information received from different sources that affect a student's

eligibility for federal student aid. Some of these areas include but
are not limited to:

¢ All student applications (e.g. Admissions Application, FAFSA,
etc.)

* Need analysis documents received from ED {e.g., Institutional
Student Information Records (ISIRs)}

* Federal Tax Return Transcripts and copies of federal tax returns

* Information regarding a student's citizenship

* Previous educational experience (e.g., school credentials such as
a high school diploma)

* Documentation of the student's Social Security Number (SSN)

* Late arriving aid from third party sources (see Other Resources
section below)

* Other factors relating to the student's eligibility for Federal
Student Aid Programs (e.g., compliance with the Selective
Service registration requirement)

Other Resources

Students are required to disclose financial assistance (i.e., other
resources) that will be paid by a third party on their behalf. Based
on the type of other resource received, it may be considered esti-
mated financial assistance (EFA). If it is considered EFA, it will be
included in determining if the student's assistance exceeds the cost
of attendance. For examples of other resources, please refer to the
Packaging Philosophy Policy in the Financial Aid Policies Appen-
dix.

A student must have financial need to receive all federal financial
aid funds except for Direct Unsubsidized and PLUS Loans under
the Direct Loans program. As such, a student's expected family
contribution and other resources will be subtracted from the cost of
attendance when determining eligibility for federal financial aid
(Title IV). All awards, including need and non-need-based aid, can-
not exceed a student's annual cost of attendance.

If the University receives other additional resources that cause the
student to exceed the cost of attendance, it will adjust the awards
appropriately to eliminate the overaward. This may include reduc-
ing future disbursements for a second or subsequent payment
period or returning awards to the funding source. Funds will be
returned in the order most beneficial to the student. Please refer to
the Overawards and Overpayments Policy in the Financial Aid
Policies Appendix for further information.

Satisfactory Academic Progress

Information regarding University academic progress standards for
individual programs and information regarding the University's
Program and Cumulative Grade Point Average policy may be
found under the Academic Policies section of the appropriate Uni-
versity Academic Catalog at https:/ /www.phoenix.edu/degrees/
academic-catalog.html

Information regarding satisfactory academic progress for financial
aid recipients can be found in the Federal Financial Aid Satisfac-
tory Academic Progress (SAP) Policy of the Financial Aid Policies
Appendix.
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Satisfactory Academic Progress for VA Education Benefits
To receive Department of Veterans Affairs (VA) education benefits,
a student must maintain satisfactory academic progress (SAP) and
conduct accordingly, benefits will be terminated for individuals
who are disqualified, suspended or expelled from the University.
Academic Probation

Academic probation (AP) shall occur when a grade point average
(GPA) falls below acceptable levels for the program. Probation lasts
for a period of four consecutive program-applicable courses. Con-
current enrollment is prohibited during the four-course AP
sequence.

Associate degree students enrolled online should continue tradi-
tional block scheduling format with concurrent enrollment in two
courses (excluding AACR and AAPF). In graduate programs, the
four-course sequence excludes any undergraduate prerequisite
courses.

Financial aid students will continue to receive funds during the
probationary period.

Veteran students will continue to receive VA education benefits
during the probation period.

The veteran will be informed of the probation, and a notation to the
student VA file will be recorded when the probationary period
commenced.

Academic Disqualification

Academic disqualification (AD) will result if a student fails to clear
an academic probation status within four courses from the onset of
probation. Veteran students will not be eligible for VA educational
benefits after disqualification. The VA and student will be notified
of the disqualification. To reapply, a formal application for admis-
sion must be submitted in accordance with University admission
procedures. In addition, applicants should explain the reasons for
the scholastic deficiencies; the manner in which the intervening
time has been spent; and why they should be given favorable con-
sideration for readmission.

The readmission file will be reviewed by the Student Appeals Cen-
ter and a decision reached regarding readmission. If approved, the
student would be required to complete all program requirements
in effect at the time of readmission. An application for VA educa-
tion benefits will also be necessary to re-establish benefits with
University of Phoenix. If readmission to the University is
approved, please contact your Academic Advisor to determine if
your chosen program remains eligible for VA education benefits.
Student Financial Responsibilities, Policies and
Options

Student Financial Responsibilities

The University will invoice students enrolled in traditional and
credit-based competency-based education (CBE) programs for all
courses and mandatory fees anticipated for a payment period,
which represents half of the student's academic year. A payment
period typically includes four courses.

The University will invoice students enrolled in direct assessment
competency-based education (CBE) programs the applicable pub-
lished tuition rate for the term, which represents a quarter of the
student's academic year.



Students are responsible for ensuring all tuition and mandatory
fees are paid, whether in attendance or not. Students can access
account balances and student account information on the student
portal. When a student is considered administratively, officially or
unofficially withdrawn from his or her program, the University
must determine how much federal financial aid funds were earned
if the student is a Title IV recipient and return any unearned por-
tion to the appropriate federal financial aid program(s). As a result,
the withdrawn Title IV recipient may owe payment to the Univer-
sity or may be eligible to receive a refund.

Meeting Financial Plan Obligations

Students are subject to finance approval by Financial Services prior
to enrolling in a course or term. Tuition, mandatory fees, and sales
tax, if applicable, for each course or term must be paid according to
the terms of the primary financial option indicated in the student's
Financial Plan located on the student website. Students may not be
allowed to attend courses or the term if a payment is due or if
paperwork is required. All necessary paperwork or payment
arrangements should be resolved prior to the course or term dead-
line.

A student may be administratively withdrawn from the program
for failure to make payment in accordance with the Student
Responsibility to Pay Agreement. Students who are administra-
tively withdrawn will not be permitted to attend a future course or
term until the amount owed is paid in full or satisfactory payment
arrangements are made. If payment for tuition and mandatory fees
is not received, the student may be withdrawn from the program
and subjected to the collections process. The University reserves
the right to refer your delinquent account to a 3rd party collection
agency. All costs of collection, court costs and reasonable attorneys'
fees may be added to delinquent accounts collected through third
parties.

Tuition

Information regarding the University's tuition rates is published in
the University's Academic Catalog's Tuition and Fees section.
Mandatory Fees

Information regarding the University's mandatory fees is pub-
lished in the University's Academic Catalog's Tuition and Fees sec-
tion.

State Tax

The University will collect sales tax on tuition, mandatory fees,
digital goods or access to digital information as required by state
law. Contact Student Financial Services for the current list of states
requiring sales tax to be collected.

Financial Policies

Multiple-Tuition Discount Policy

The University offers various promotional offers which may have
overlapping active periods. Students will receive all promotional
offers for which they qualify per each promotions eligibility stan-
dards. There are some promotions which may not combine with
other offers. If you have a question regarding not receiving promo-
tional benefits for which you believe you qualify please contact
Student Financial Services at StudentFinancialServices@phoe-
nix.edu or at 888.346.8679.
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Payment Policies

Payments are accepted on the student portal at

http:/ /my.phoenix.edu by check, credit card or debit card Student
Financial Services can also process credit card or debit card pay-
ments. The student can mail a check, certified check or money
order payment to the following address:

University of Phoenix
Dept 880175

P.O. Box 29650
Phoenix, AZ 85038-9650

If a credit card or a debit card is provided with a completed Autho-
rization to Charge form, tuition, mandatory fees, and applicable
sales tax will be charged to that card. Automatic payments are set
prior to each course upon request.

The University is not responsible for fees or penalties incurred as a
result of payment with a debit card or other restrictive payment
cards. The student should contact his or her financial institution for
account balances, daily transaction limits and other restrictions.

Tuition Refund Policy

Institutional

Credit Based Programs (Traditional & Competency Based)

The following provisions pertain to all refund policies applied by

the University, unless specifically stated otherwise.

* Students who withdraw from a course prior to the start date will
receive a 100% refund for that course.

¢ Students who have completed 60% or less of the course are
eligible for a pro rata refund. The pro rata refund percentage
will be calculated by dividing the number of weeks remaining
by the total number of weeks in the course. *

* The University does not refund tuition for any completed
course.

When a student begins a program under Applicant (RR) status,

pending the completion of the student admission file, and is subse-

quently denied admission, the student may be eligible for a full tui-

tion refund. A request for such a refund must be made in writing to

a Financial Advisor within 60 days of the denied admission.

Here is an illustrative example of a refund for a 5-week course at

the University:

Weeks Attended 5_\1;2?5 (é(f)?]ise
1 Week 80% Refund
2 Weeks 60% Refund
3 Weeks 40% Refund
4 Weeks No Refund
5 Weeks No Refund

* Attendance for doctoral residency is submitted after the student has
attended and completed all days in the residency.
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Direct Assessment Competency-Based Programs

The following tuition refund policy provisions pertain to Direct

Assessment CBE programs as applied by the University, unless

specifically stated otherwise.

¢ Students who withdraw from all course(s) prior to the term start
date will receive a 100% refund of the cost for the term.

e Students who do not have at least one academically related
activity (ARA) recorded in at least one course within the first 14
days of the term will be dropped from all courses as of the 15th
day (census date) of the term and receive a 100% refund of the
cost for the term.

¢ Students who have met the term enrollment requirement by
having at least one ARA recorded in at least one course within
the first 14 days of the term must proactively request
withdrawal from all courses prior to day 15 (census date) to
receive a 100% refund of the cost for the term.

e Students enrolled in one or more courses, who have met the
term enrollment requirement as of the 15th day (census date) of
the term, will be responsible for the full cost of the term.

¢ A student who has met the term enrollment requirement as of
the 15th day (census date) of the term will be ineligible for a
refund.

rEsource fees are nonrefundable, unless prohibited by law. A student who

withdraws from a course will be granted access to the electronic course

materials for that course without additional charge if the course is retaken
within 180 days of the course’s original start date.

State

If a student attends a class in one of these states, the specific state

refund policy will be applied in addition to the University Institu-

tional Refund Policy. In the event that there is a conflict in the
policies, the state policy will supersede the general University pol-
icy, unless the University policy is better for the student's situation.

These policies are outlined below.

Arizona

Students have the right to a full refund of all monies paid, includ-
ing application and materials fees, if they withdraw within three
business days after signing the Enrollment Agreement. Otherwise,
students in Arizona will have tuition refunded using the Univer-
sity Institutional Refund Policy.

California

Students in the state of California will have tuition refunded using
the University Institutional Refund Policy with the following
exception: Students have the right to cancel the Enrollment Agree-
ment and obtain a refund of charges paid through attendance at
the first class session or the seventh day after enrollment, which-
ever is later.

To cancel enrollment, the student must submit a written request
postmarked on or before the applicable time period to the campus
services operations manager at the appropriate address listed
below.
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Refund administrative address for students attending any of the
four California regions (Southern California, San Diego, Central
Valley and Sacramento Valley):

University of Phoenix
3110 E Guasti Road
Ontario, CA 91761
Refund administrative address for California residents attending
Online:
University of Phoenix
4035 S Riverpoint Pkwy.
Phoenix, AZ 85040

Nevada

Students in the state of Nevada will have tuition refunded using
the University Institutional Refund Policy with the following
exceptions:

* Ifitis determined the University substantially failed to furnish
the program agreed upon in the enrollment agreement, the
University will refund to the student all the monies paid.

e If the student withdraws, or is expelled, after the start of the first
class session and before the completion of more than 60% of the
program, the institution shall refund to the student the tuition
agreed upon in the enrollment agreement in accordance with
the University's Institutional Refund Policy, minus 10% of the
tuition agreed upon in the enrollment agreement or $150,
whichever is less.

¢ Students who cancel enrollment any time before the start of the
first class session will receive a full refund of all monies paid
minus 10% of the tuition agreed upon in the enrollment
agreement or $150, whichever is less.

* The University may retain any nonrefundable deposit paid to
secure a position in the program upon acceptance.

* Refunds will be paid to the person who paid the tuition within
15 calendar days after one of the following, whichever is
applicable:

* The date of cancellation by a student of his or her enrollment

¢ Termination by the University of the enrollment of the
student

* The last day of an authorized leave of absence, if a student
fails to return after the period of authorized absence

* The last day of attendance of a student

e For purposes of this refund calculation, the period of attendance
is measured from the first day of instruction, as set forth in the
Enrollment Agreement, through the last day of actual
attendance, regardless of absences In addition, tuition must be
calculated using the tuition and fees set forth in the Enrollment
Agreement and does not include books, educational supplies or
equipment listed separately from tuition and fees. Books,
educational supplies or equipment for individual use are not
included in the policy for refund, and a separate refund will be
paid by the University to the student if those items were not
used by the student.



Online

Online students will be subject to the Arizona refund policy. Stu-
dents have the right to a full refund of all monies paid, including
application and materials fees, if they withdraw within three busi-
ness days after signing the Enrollment Agreement. Otherwise, stu-
dents will have tuition refunded using the University Institutional
Refund Policy.

Financial Options

Understanding and choosing the right finance plan is critical to the
successful completion of the student's selected program. Univer-
sity of Phoenix offers a number of finance plan options to assist
student's in managing financial obligations. Depending on the pro-
gram you enroll in, some finance plan options may not be available
to you.

The University will invoice students enrolled in credit-based pro-
grams (traditional and competency based) for all courses and man-
datory fees anticipated for a payment period, which represents half
of the student's academic year. A payment period typically
includes four courses.

The University will invoice students enrolled in direct assessment
programs (competency based) the applicable published tuition rate
for the term, which represents a quarter of the student's academic
year.

The student can utilize one or more of the plans listed below,
depending on personal circumstances and your program of study.
For more detailed information regarding the University's pub-
lished tuition and mandatory fees for programs and locations,
please refer to the University's Academic Catalog or contact a
finance advisor with any questions regarding financial options and
scholarships.

Cash Plan

The Cash Plan is available to students who will be using e-checks
or credit cards to pay for tuition and mandatory fees. Under the
Cash Plan, tuition and mandatory fees will be assessed and
invoiced in a single invoice at the beginning of the payment period
or term, which is payable in full at the time of invoice or incremen-
tally prior to the start of each applicable course.

To learn more, please visit

https:/ /www.phoenix edu/student-orientation/paying-for-
school.html

Federal Financial Aid Plan

The Federal Financial Aid Plan is available to students receiving
federal grants, federal loans or both to pay for tuition and manda-
tory fees. Under the Federal Financial Aid Plan, tuition and man-
datory fees will be assessed and invoiced in a single invoice at the
beginning of the payment period.

The University will defer payment of applicable tuition and man-
datory fees based on anticipated federal grant and/or loan dis-
bursements. The Federal Financial Aid Plan requires all federal aid
disbursed to be applied to tuition and mandatory fees invoiced.
Tuition and mandatory fees invoiced but not paid by anticipated or
actual federal grant and/or loan disbursements are payable in full
at the time of invoice or incrementally prior to the start of each
applicable course.

To learn more, please visit https:/ /www.phoenix edu/
student-orientation/paying-for-school.html
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Tuition Deferral Plan

The Tuition Deferral Plan is available for students who will receive
military education benefits or whose employers offer to repay
some or all of their employees' tuition. Under the Tuition Deferral
plan, tuition and electronic materials fees will be assessed and
invoiced in a single invoice at the beginning of the payment period
or term.

Military Education Benefits

The University will directly bill the U.S. Department of Veterans
Affairs or U.S. Department of Defense for the student's tuition and
will defer payment of applicable tuition invoiced based on these
agencies' reimbursement policies and timeline. Electronic materials
fees are payable in full at the time of invoice or incrementally prior
to the start of each applicable course.

The University does not encourage or require a student using mili-
tary Tuition Assistance benefits to pay his or her electronic course
materials fee prior to attending class.

Employer Tuition Reimbursement

The University will defer payment of applicable tuition invoiced
based on when the student will receive reimbursement from his or
her employer Electronic materials fees are payable in full at the
time of invoice or incrementally prior to the start of each applicable
course or term.

To learn more, please visit https:/ /www.phoenix.edu/
tuition_and_financial options/financial options/
tuition-deferral-plan.html

Third-Party Billing Plan

The Third-Party Billing Plan is available to students who receive
tribal education benefits or whose employer is approved by the
University for direct billing of the student's tuition. Under the
Third- Party Billing Plan, tuition and electronic materials fees will
be assessed and invoiced in a single invoice at the beginning of the
payment period or term.

Approved Employer

Under the Third-Party Billing Plan, the University will directly bill
the employer for the student's tuition and will defer payment of
applicable tuition invoiced based on the approved employer's tui-
tion payment policies and timeline. Electronic materials fees are
payable in full at the time of invoice or incrementally prior to the
start of each applicable course or term.

American Indian Tribal Nation Education Benefits

Several American Indian tribal nations provide funding for the tui-
tion and electronic materials fees of a student who is a recognized
member under the Third-Party Billing Plan The University will
directly bill the American Indian tribal nation and defer payment
of applicable tuition and electronic materials fees invoiced based
on the American Indian tribal nation's education benefit reim-
bursement policy and timeline For more information, please con-
tact tribalrelations2@phoenix edu

To learn more, please visit https:/ /www.phoenix.edu/
tuition_and_financial options/financial options/
third_party_billing.html

33



University of Phoenix, 2022-2023

Military Benefits

Veterans Education Benefits

Students who are entitled to federal VA education benefits must
make initial contact with a campus Veterans Affairs certifying offi-
cial. A formal application for admission to the University should
be completed before applying for federal VA education benefits.
Applications for veteran education benefits should be sent to a
local campus point of contact, school certifying official at Univer-
sity of Phoenix central administration or Student Financial Services
for submission to the U S Department of Veterans Affairs (VA).
Each University of Phoenix program segregated by instructional
modality (classroom-based or distance education) requires sepa-
rate State Approving Agency (SAA) approval for the training of
veterans or eligible persons A student should contact a local cam-
pus for information on current approvals Students who intend to
use federal VA educational benefits for a specific program at an
institution should confirm the program is eligible for federal VA
funding on the WEAMS Institution Search website.

Federal VA education benefit eligibility and payment rates vary
depending on each individual's military history and the educa-
tional program being pursued Only the VA can determine eligibil-
ity. For information, a student should contact a VA representative
at 888 GI BILL 1 (888 442 4551) or review

http:/ /www.gibill.va.gov

If the VA determines that the student is not eligible for federal VA
education benefits or determines that the student's Certificate of
Eligibility is for less than 100%, the student is responsible for pay-
ing any difference between the eligibility determination and the
tuition and fees charged by the University.

Students needing to withdraw from the University should provide
official notification of their intent to withdraw. Withdrawing may
impact federal VA education benefits for the current course, as well
as the availability of federal VA education benefits in future
courses. Please contact your academic counselor to discuss the
impact of withdrawing from a course

Directed study courses have Defense Activity for Non-Traditional
Education Support (DSST-DANTES) approval for tuition reim-
bursement For more information on this program, a student
should contact the educational service officer on the military base.
University of Phoenix does not participate in the VA education
advanced payment program More information about veterans
benefits can be reviewed at https://www phoenix edu/colleges
divisions/military html

Visit the Department of Veterans Affairs website,

http:/ /www.gibill.va.gov, for additional information on educa-
tional entitlements
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Credit for Prior Education and Training

Credit for prior education or training must be evaluated and
reported to the U S Department of Veterans Affairs (VA) prior to
the start of week 25 of enrollment. The VA may not always pay fed-
eral education benefits after week 24 if the VA records indicate the
student has a large amount of transfer credits.

Please ensure all prior education transcripts and Joint Services
Transcripts (JST) (Army, Navy, Marine), Coast Guard Institute tran-
scripts, or DD-295 and DD-214 forms are submitted for evaluation
ina timely manner The student is responsible for ensuring all
transcripts are submitted to the University.

Academic credits earned for courses appearing on an official tran-
script from an accredited or candidate-for-accreditation college or
university will be evaluated according to University policies, and
accepted subject to the approval of the University Office of Admis-
sions and Evaluation.

Transfer credits based on a different unit of credit than the one pre-
scribed by University of Phoenix are subject to conversion before
being transferred. Only the official transcript and course evalua-
tions performed by the University Office of Admissions and Evalu-
ation or Prior Learning Assessment Center are final. Any
preliminary reviews by campus personnel are unofficial, not bind-
ing and subject to change.

Students receiving Chapter 30, 32, 33, 35, 1606 and 1607 benefits
while attending University of Phoenix North Carolina campuses
are required to submit a copy of high school transcripts if they are
transferring fewer than 24 credits to University of Phoenix from a
previously attended postsecondary institution

Military Tuition Assistance

To obtain federal Military Tuition Assistance, visit your local instal-
lation education office or virtual education center to receive college
counseling and develop an education plan. From that point, a stu-
dent can submit a Military Tuition Assistance request; for more
information, visit https://www.phoenix.edu/colleges_divisions/
military / military-financial-options.html.

A student can currently receive 100% of federal tuition assistance
from military service, with a $250 cap per semester hour. Annual
tuition assistance limits are determined by each branch of service
and are subject to change at any time. If a student wants to apply
for Military Tuition Assistance, that student will need to submit a
completed authorization form to a military advisor at least two
weeks before a course start date.

VA Tuition Assistance Top-Up Benefit

Top-Up allows VA to pay the difference between what Tuition
Assistance (TA) pays and the cost of the course. The law prohibits
active-duty students from receiving regular Chapter 30 benefits
and TA for the same course; however, VA students, to include
National Guard and Reserve servicemembers who earned Chapter
30 benefits while on active duty, in receipt of TA may receive the
Chapter 30 Top-up benefit. Detailed information about Tuition
Assistance Top-up and about applying for Top-up is available on
the GI Bill® website,

http:/ /www.benefits.va.gov/gibill / tuition_assistance.asp

GI Bill®is a registered trademark of the U.S. Department of Veterans
Affairs (VA). More information about education benefits offered by VA is
available at the official U.S. government Web site at https://
www.benefits.va.gov/qibill.



Unearned Tuition Assistance

In alignment with the Department of Defense Memorandum of
Understanding (DOD MOU), the University has a policy that
returns any unearned tuition assistance (TA) funds on a
proportional basis through at least the 60% portion of the period
for which the funds were provided.

This policy applies to military service members who receive
military Tuition Assistance.

The University will return unearned tuition to the applicable
military service as follows:

a.If a student does not begin attendance at the University, start a
particular course, or the course is cancelled by the University, the
University will return 100% of any TA funds received.

b.If a student withdraws from a course TA funds received by the
University will be returned on a pro rata basis according to the
student's last date of attendance, also known as LDA. The last date
of attendance will be used to determine the number of weeks the
student attended the course. Once the last date of attendance has
been determined, the University will calculate the pro rata
percentage by dividing the number of weeks remaining by the total
number of weeks in the course. Examples based on course length
include:

Here is an illustrative example of a refund for a 5-week course at
the University:

Weeks Attended Refund for a 5-Week Course
1 Week 80% Returned
2 Weeks 60% Returned
3 Weeks 40% Returned
4 Weeks No Return
5 Weeks

In instances when a Service member stops attending due to a mili-
tary service obligation, the University will work with the affected
Service member to identify solutions that will not result in student
debt for the returned portion.

c. Unearned tuition assistance funds will be returned to the service
unless otherwise directed in writing by the Department of Defense
or service.

Servicemember Readmission

Please refer to the Servicemember Readmission Policy in the Uni-
versity's Academic Catalog for further information on the readmis-
sions of servicemembers.
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Federal Financial Aid Counseling

Federal Direct Loan Entrance Counseling

The University ensures loan entrance counseling is conducted

using an online counseling module for students borrowing Federal

Subsidized /Unsubsidized Loans or PLUS Loans for the first time.

A link to the iGrad entrance counseling module is displayed within

the University financial aid website. Entrance counseling generally

includes the following:

* An explanation of the use of a Master Promissory Note (MPN)

¢ The importance of repayment obligation

* A description of consequences of default

¢ Sample repayment schedules

¢ Information in reference to a borrower's rights and
responsibilities

* Access information on all of your federal student loans by
logging into StudentAid.gov.

* The potential for a borrower becoming responsible for all
accruing interest on Direct Subsidized Loans during in-school
periods, grace periods and periods of authorized determent

* The impact of borrower responsibility for accruing interest on
the borrower's total debt

¢ Other terms and conditions

The goal of entrance counseling is to help the borrower understand

what it means to borrow federal student loans.

Federal Direct Loan Exit Counseling

The University notifies students to complete loan exit counseling

online at the U.S. Department of Education website

(https:/ /studentaid.gov/exit-counseling /) within 30 days of com-

pletion of a program, withdrawal from the University or when a

student ceases to be enrolled at least half-time. Exit counseling gen-

erally includes the following:

* An explanation of the use of a Master Promissory Note (MPN)

* The importance of repayment obligation

* A description of consequences of default

* Sample repayment schedules

¢ Information in reference to a borrower's rights and
responsibilities

® Access information on all of your federal student loans by
logging into StudentAid.gov

* The potential for a borrower becoming responsible for all
accruing interest on Direct Subsidized Loans during in-school
periods, grace periods and periods of authorized deferment

* The impact of borrower responsibility for accruing interest on
the borrower's total debt

* A caution to the borrow about third-party debt relief companies

¢ Other terms and conditions

An e-mail is sent to students advising them of the exit counseling

requirement with a link to complete it at https:/ /studentaid.gov/

exit-counseling/.
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Federal Loan Repayment

Federal Student Loan Deferments (Postponing Payments)

A deferment is a temporary postponement of payment on your
federal student loan(s) that is allowed under certain conditions.
Students may be eligible for a variety of deferment options includ-
ing:

¢ In-school deferment

* Economic hardship deferment

* Cancer treatment deferment

¢ Graduate fellowship deferment

» Military service and post-active duty student deferment

e Parent PLUS borrower deferment

* Rehabilitation training deferment

¢ Unemployment deferment

For students enrolled at least half-time at the university, in-school
deferment of federal loans is generally automatic based on enroll-
ment reporting the university provides to the National Student
Loan Data System (NSLDS) on a weekly basis. If you are enrolled
at the university at least half-time and your federal loans are not
automatically deferred, please contact your federal loan servicer
and request a loan deferment form. Completed deferment forms
may be submitted by fax: (480) 643-1000 or email: studentre-
cordsspecialists.inbox@phoenix.edu.

For all other deferment options, students should contact their fed-
eral loan servicer. More information on each deferment option may
be viewed at https://studentaid.gov/manage-loans/lower-pay-
ments/get-temporary-relief/deferment.

Federal Student Loan Simulator

The Federal Student Loan Simulator is a tool that may be used by
students or potential students to calculate monthly payments
under the different student loan repayment plans available.

For more information regarding loan payment plans and to simu-
late other repayment plan options please use the ED's loan simula-
tor tool available at https://studentaid.gov/loan-simulator/.

Sample Standard Repayment Calculator Detail

Loan Amount $15,000
Interest Rate 2.8%
Repayment Summary
Months in Repayment 120
Monthly Payment $143
Total Interest Payment $2,174
Total Loan Payment $17,174

With the standard plan, a fixed payment amount is due each
month until loans are paid in full. Monthly repayments will be at
least $50, and have up to 10 years to repay

Graduated Repayment Detail - 120 months starting at a payment of
$79 and a final monthly payment amount of $237 Total interest
paid would be $2,688, for a total of $17,688
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Extended Repayment (Fixed or Graduated Plans) - Only available

for loan amounts greater than $30,000

Payment amounts under the Pay as You Earn, Revised Pay As You

Earn, Income-Based and Income- Contingent repayment plans will

be available in the Loan Simulator after you enter tax filing status,

adjusted gross income, family size and state of residence.

Federal Student Loan Consolidation

A Direct Loan consolidation allows a borrower to combine multi-

ple federal student loans into one, which results in one bill, and

one lender It can also lower monthly payments by giving borrow-

ers up to 30 years to repay their loans; however, by increasing the

length of the repayment period, you will also make more pay-

ments, and pay more in interest Most federal student loans, includ-

ing the following, are eligible for consolidation:

* Direct Subsidized Loans

¢ Direct Unsubsidized Loans

¢ Subsidized Federal Stafford Loans

¢ Unsubsidized Federal Stafford Loans

® Direct PLUS Loans

* PLUS Loans from the Federal Family Education Loan (FFEL)
Program

* Supplemental Loans for Students (SLS)

* Federal Perkins Loans

* Federal Nursing Loans

¢ Health Education Assistance Loans

* Some existing consolidation loans

When considering consolidation, it is important to consider the

pros and cons Consolidation could give borrowers access to alter-

native repayment plans, which they did not have before, and

enable them to switch from a variable interest rate loan to a fixed

interest rate. Consolidation may also cause borrowers to lose bene-

fits offered with the original loans, such as interest rate discounts,

principal rebates or some loan cancellation benefits, which can sig-

nificantly reduce the cost of repaying loans.

More information regarding loan consolidation is located at

https:/ /studentaid.gov/app/launchConsolidation.action

Federal Student Loan Forgiveness, Cancellation and

Discharge

In certain situations, borrowers can have their federal student

loans forgiven, canceled, or discharged Below is a list of the type of

forgiveness, cancellation, and discharges available:

¢ Total and Permanent Disability Discharge

* Death Discharge

¢ Discharge in Bankruptcy (in rare cases)

* Closed School Discharge

* False Certification of Student Eligibility or Unauthorized
Payment Discharge

* Unpaid Refund Discharge

® Teacher Loan Forgiveness

* Public Service Loan Forgiveness

¢ Perkins Loan Cancellation and Discharge (includes Teacher
Cancellation)

* Borrower Defense to Repayment

Detailed information on these options is available at

https:/ /studentaid.gov/manage-loans/forgiveness-cancellation



Financial Aid Disbursements

Federal Funds

A student is eligible to receive the first disbursement of federal
financial aid when the University confirms the student is enrolled
in courses for the payment period and is eligible to receive the
funds. The student becomes eligible to receive a disbursement of
federal financial aid for the second payment period when the stu-
dent successfully completes one-half the weeks of instructional
time and earns one-half the credit hours in the defined academic
year (AY). Typically, the University disburses funds once the stu-
dent successfully completes half the credits and weeks of instruc-
tion in the current AY, which may consist of more credit hours and
weeks of instruction than the defined AY.

First-time, first-year undergraduate borrowers will not have the
first installment of the Direct Loan disbursed until 30 calendar
days after the program of study academic year begins.

NOTE: Students enrolled in Competency Based Programs (CBE) at
the University will receive their first disbursements after the third
week of classes has begun to confirm enrollment (academic related
activity) in all courses scheduled for the payment period.

Federal Loans

Pell Grant

Iraq Afghanistan
Servicemembers
Grant (IASG)

Federal Student
Education
Opportuni
Grant (FSEOG)

State and Institu-
tional Grants
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First
Disbursement
Eligibility

3 days from the
academic year
start date

or 3 days from
date of certifica-
tion if the aca-
demic year start
date is in the past

3 days from the
academic year
start date

or 3 days from
date of certifica-
tion if the aca-
demic year start
date is in the past

Varies: Depen-
dent on individ-
ual state
requirements

Second
Disbursement
Eligibility

Successfully com-
pletes %2 weeks
and credits in
academic year or
program, is meet-
ing SAP and has
posted atten-
dance for the sec-
ond payment
period

Successfully com-
pletes 2 weeks
and credits in
academic year or
program, is meet-
ing SAP and has
posted atten-
dance for the sec-
ond payment
period

Varies: Depen-
dent on individ-
ual state
requirements

First Second

Disbursement Disbursement
Federal Loans  Eligibility Eligibility
Direct 30 days after aca-  Successfully com-

First-Time, First-
Year Borrower

Direct
Subsequent Bor-
rower, Parent
PLUS, and Grad-
uate/Profes-
sional PLUS

Federal Grants

demic year or
program start
date

3 days after the
academic year
start date or 3
days after date of
certification if the
academic year
start date 1s in the
past

pletes 2 weeks
and credits in
academic year or
program, is meet-
ing SAP and has
posted atten-
dance for the sec-
ond payment
period

Successfully com-
pletes 2 weeks
and credits in
academic year or
program, is meet-
ing SAP and has
posted atten-
dance for the sec-
ond payment
period

Varies: Depen-
dent on individ-
ual state
requirements

Private Loans Varies: Depen-

dent on individ-
ual state
requirements

For additional information on student eligibility for standard, late
and post-withdrawal disbursements from the University, please
refer to the Disbursements Policy in the Financial Aid Policies
appendix

Federal Financial Aid Book Voucher

Pell eligible students may use Pell funds to purchase books if those
funds could have been disbursed 10 days prior to the beginning of
the payment period and disbursed funds would create a federal
financial aid credit balance. Student Financial Services will notify
these students of the University's book voucher request process. If
the student requests a book voucher, the student will be provided
with the lesser of the amount of the credit balance or the amount
needed for the books and supplies, as determined by the Univer-
sity. These funds will be issued to the student no later than the sev-
enth day of the payment period.

Students may opt out of this offer by not requesting the book
voucher.
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Federal Financial Aid Credit Balance

Whenever the University credits federal financial aid funds to a
student's account and those funds exceed the student's allowable
charges, a federal financial aid credit balance occurs. The Univer-
sity will pay the excess federal financial aid funds directly to the
student or parent as soon as possible, but no later than 14 days
after the balance occurred on the student's account For more infor-
mation, please review the Federal Financial Aid Credit Balance
Policy in the Financial Aid Policies appendix

On an exception basis, the University may, at its discretion, provide
a student access to his or her anticipated federal financial aid credit
balance. Students who may need to request this exception should
speak with the finance department.

Note: If an exception is granted, the student will be responsible for
any balance due to the University resulting from providing the stu-
dent access to this anticipated federal financial aid credit balance.
Cancellation of Federal Financial Aid

The student (or parent in the case of a Parent PLUS Loan) must
inform the University if all or a portion of federal financial aid
funds are to be canceled. Once the loan is disbursed, the University
sends the student/parent a Right to Cancel letter, which includes
the time given to respond should the student and/or parent bor-
rower wish to cancel their loan request(s). This notification is
mailed after the loan disbursement has been credited to the stu-
dent's account Borrowers who wish to cancel all or a portion of
their loan must inform the University within 30 days from the date
the University sends the disbursement notification. Any requests
received after the 30 days but prior to 110 days from the disburse-
ment date will be honored as a partial cancellation based on Title
IV funds that are currently unapplied. The University notifies the
student/parent in writing of the outcome of his or her request
regardless of when the cancellation request is received

State Funds

A payment period for state funds is defined according to individ-
ual state requirements. The payment period determines when
funds are disbursed and the exact amount to be disbursed

Awarding Aid to Transfer Students

A student who enrolls in a program at the University who has an
overlapping academic year (AY) with a prior program, either at the
University or at another institution is referred to as a transfer stu-
dent. An overlapping AY exists if the student begins a program at
the University prior to the expiration of the student's prior AY.
There are 3 types of transfers: external, internal, and advancing
programs.

External Transfer Student

Student previously attended a program at an institution other than
the University of Phoenix.

Internal Transfer Student

Student previously attended a program at the University of Phoe-
nix but did not complete this program.

Advancing Program Student

Student previously attended a program at the University of Phoe-
nix, completed this program, and began another program at the
University.

For more information on the University's treatment and determina-
tion of federal financial aid eligibility for transfer students, please
refer to the Awarding Aid to Transfer Students Policy.
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Determining Enrollment at the University

Please refer to the Enrollment Status section in the University's
Academic Catalog, https:/ /www.phoenix.edu/degrees/
academic-catalog.html, for further information on determining
enrollment at the University.

Course Attendance Policy

Please refer to the Course Attendance Policy in the University's
Academic Catalog, https:/ /www.phoenix.edu/degrees/
academic-catalog.html, for further information on course atten-
dance.

Withdrawing from the University

Circumstances may necessitate withdrawal from the University.
For further information on officially, unofficially or administra-
tively withdrawing from the University, please see the University's
Withdrawal Policy in the Academic Catalog,

https:/ /www.phoenix.edu/degrees/academic-catalog.html. For
information on tuition refunds, please see the Tuition Refund Pol-
icy found earlier in this Consumer Information Guide.

Students who withdraw and are receiving federal student aid
funds should refer to the Return of Title IV Policy found in the
Financial Aid Policies Appendix for information regarding any
impact to their federal student aid.

Leave of Absence

Any student wishing to request a Leave of Absence (LOA) should
contact his or her academic counselor to discuss available options.
The Leave of Absence request form can be completed by accessing
the student portal. Refer to the University's Academic Leave of
Absence Policy found in the University's Academic Catalog,
https:/ /www.phoenix.edu/programs/degree-programs/
academic-catalog.html, for further information.

Students who are granted an LOA and are receiving federal stu-
dent aid funds should refer to the Leave of Absence Policy found in
the Financial Aid Policies Appendix for information regarding any
impact to their federal student aid.

Consumer Policies and Codes of Conduct

University of Phoenix Family Educational Rights and Privacy
Act

University student records are confidential for all schools receiving
funding under programs administered by the U.S. Department of
Education in accordance with the Family Educational Rights and
Privacy Act (FERPA) of 1974. Generally, information pertaining to
a student record is not to be released to a third party without writ-
ten or authorized electronic consent via a FERPA release form, judi-
cial order or lawfully issued subpoena.

The University is required to provide students a copy of its FERPA
policy annually and upon written request from students. Current
students can obtain a copy of the FERPA policy in the appropriate
online Academic Catalog at https://www.phoenix.edu/degrees/
academic-catalog.html.

Under FERPA, a student is defined as an individual who is or has
attended an educational institution. Students with at least one aca-
demically related activity (or one positive attendance "Y" posted,
whichever happens sooner) in a university course are considered
students at University of Phoenix.

Note: University Orientation Workshops are not considered uni-
versity courses.



Access to Education Records

University student records are confidential for all schools receiving

funding under programs administered by the U.S. Department of

Education in accordance with the Family Educational Rights and

Privacy Act of 1974 (FERPA). Generally, information pertaining to

students' records shall not be released to a third party without writ-

ten or authorized electronic consent, via a FERPA Release form,
judicial order or a lawfully issued subpoena.

Education records are defined as all records, files, documents and

materials that contain information directly related to a student, and

maintained by an educational institution.

The following are not interpreted as education records:

* Personal records maintained by an individual; must be kept in
the sole possession of the individual and are not accessible to
others

* Records of the law enforcement unit of an educational
institution

¢ Personnel records; records related to a person as an employee
not used for any other purpose

¢ Medical records

* Records created after the student is no longer a student; alumni
records

Releasable Information - Directory

In compliance with FERPA, a University-designated representative

without prior written or authorized electronic consent of the stu-

dent can release the following educational record information, pro-
vided the student does not have a FERPA Hold Request form on
record.

¢ Student name

¢ Home address

¢ Email address

¢ Home telephone number

® Year of birth

* Dates of attendance at the University

* Dates of admission to the University

* University programs of study

* University degree completion dates and type of degrees earned

¢ Current enrollment status

* Most recent previous institutions attended and degree(s) earned

* Grade level (freshman, sophomore, junior or senior)

¢ Photographs

¢ Honors and awards received

* Participation in officially recognized activities

Exception: If a student submits written or authorized electronic

requests via a FERPA Hold Request form that directory informa-

tion not be released to a third party, no information can be released,
absent a judicial order or a lawfully issued subpoena. A FERPA

Hold Request is valid throughout the student's enrollment.

To add a FERPA Hold Request, the student must complete and

submit a FERPA Hold Request form to the Registrar's Office.

For a student to remove a FERPA Hold from their record, the stu-

dent will need to fill out a FERPA Hold Release form.

For a student to remove previously authorized parties from his or

her record, the student would complete a FERPA Release Rescind

form listing any/all parties to which that information should no
longer be released.
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Information Not Released - Non-Directory

Information that must not be released:

In compliance with FERPA, the following student information shall

not be released by the University without prior written or autho-

rized electronic consent of the student, a judicial order or a law-

fully issued subpoena. The student's signature on the written

requests shall be verified before acting upon the request.

¢ Place of birth*

¢ Month and day of birth*

* Social Security number (S5N), individual record number (IRN)
or personal identification number (PIN)**

* Grades or grade point averages

¢ Course schedules

* Employment information including: employer, position held,
work address or work telephone number

¢ Academic performance information, such as academic
suspension, probation disqualification, or academic dishonesty
charges

¢ Admission information, including test scores or entry grade
point averages

¢ Financial and accounting information

¢ Gender*

¢ Race*

* Ethnicity*

 Citizenship*

¢ Country of origin*

Note: Non-directory information can only be released to third par-

ties via telephone or in person if the student has provided written

or authorized electronic consent including a security word. If the

student does not complete the release information, including secu-

rity word, information is not released via telephone or in person.

Note: All third parties, including parents, with inquiries require a

FERPA Release form on file unless the third party meets one of the

definitions under FERPA allowing access without prior written or

authorized electronic consent from the student.

* Although this information may be disclosed without prior written consent
according to FERPA, the University policy is to maintain the confidentiality
of this student information.

**Student IRN, SSN or PIN numbers generally should not be released fo a
third party, unless necessary to perform a required task (e.g., Student Finan-
cial Agreement, FBI request, etc.).

Exceptions. The University may release personally identifiable
information (PII), directory and non-directory information without
the student's consent under the following conditions:

* School officials with legitimate educational interests, which
include any University employee acting within the scope of her
or his University employment, and any duly appointed agent or
representative of the University acting within the scope of his or
her appointment

* Person or company with whom the University has contracted as
its agent acting as a school official to provide a service instead of
using University employees or officials such as Apollo
Education Group, Aptimus, Protiviti, National Student
Clearinghouse, Taylor Corporation, Education Sales
Management, InsideTrack, Salesforce, Iron Mountain, Vocado,
iGrad, Google, Regent Education, TK20, College Board, Loan
Science, Civitas, Pendo.io, Inc., Blackboard, Tevera, Paradigm,
and other services.

39



University of Phoenix, 2022-2023

Collection agencies (States Recovery Systems, FMS, CBE Group
and Resolution Assets Services).
Other schools to which a student seeks or intends to enroll
Specified officials for audit and evaluation purposes
Appropriate parties in connection with financial aid to a student
(The disclosure is in connection with financial aid for which the
student has applied or received, if the information is necessary
for such purposes as to determine the following: eligibility for
aid, amount of aid, conditions for aid and/or enforcement of
terms and conditions of the aid.)
Organizations conducting studies for, or on behalf of, the school
Accrediting organizations
Authorized representatives of the Comptroller General of the
United States, Secretary of Education, or state and local
educational authorities
To comply with a judicial order or lawfully issued subpoena
Appropriate officials in cases of health and safety emergencies
State and local authorities, pursuant to state law
To appropriate officials to comply with federal law (e.g., the
USA Patriot Act, Solomon Amendment, SEVIS program)
Under the Campus Sex Crime Prevention Act, institutions are
permitted to disclose information concerning registered sex
offenders who are required to register under the Violent Crime
Control & Law Enforcement Act.
The institution may disclose the results of a disciplinary
proceeding if the student is an alleged perpetrator of a crime of
violence or nonforcible sex offense and he or she has been found
to have violated the institution's policies and procedures with
respect to the allegation. Disclosures may only be made if the
institution determines the student did violate its policies and
such disclosures must only include the name of the student,
violation committed and any sanction imposed by the
institution against the student.
The institution must, upon written request, disclose to the
alleged victim of a crime of violence, or a nonforcible sex
offense, the results of any disciplinary hearing conducted by the
institution against the student who is the alleged perpetrator of
the crime or offense. If the alleged victim is deceased as a result
of the crime or offense, the institution must provide the results
of the disciplinary hearing to the victim's next of kin, if so
requested.
The disclosure is to organizations conducting studies for, or on
behalf of, educational agencies or institutions.
If a student initiates legal action against an educational
institution, the institution may disclose to the court, without a
court order or subpoena, the student's education records that
are relevant for the institution to defend itself.
The disclosure is to parents of a dependent student as defined in
Section 152 of the Internal Revenue Code or to parents of
students under the age of 21 when laws or university policies
regarding alcohol or drugs are violated.
A school official is defined as:
* A person employed by the University in an administrative,
supervisory, academic, research or support staff position.
* A person employed by or under contract to the University to
perform a task.
* A person serving on an institutional governing body or
committee.
A school official has a legitimate educational interest if:
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* Performing a task specified in his or her job description or
contract.

* Performing a task related to a student's education.

¢ Providing a service or benefit related to a student or
student's family.

* Representing a school in which a student seeks to enroll.

¢ Disclosing information to federal and state authorities
auditing compliance of federal or state support programs.

¢ Disclosing information in connection with financial aid, to
determine financial aid eligibility, amount of aid, conditions
for the aid, or to enforce the terms of conditions of the aid.

¢ Disclosing information to state and local officials to whom
this information is specifically allowed to be disclosed
pursuant to state laws if the allowed disclosure concerns the
juvenile justice system and the system's ability to effectively
serve the student whose records are released.

* Performing studies on behalf of educational institutions.

¢ Disclosing information to accrediting organizations carrying
out their function.

* Complying with a judicial order or lawfully issued subpoena
provided notification to the student is made before
complying with the subpoena.

The University can disclose personally identifiable information

(PII), directory and non-directory, without student consent if the

disclosure meets one of the following conditions:

* This disclosure is to other school officials, whom the University
determines have legitimate educational interests.

e The disclosure is to officials of other schools where the student
seeks or intends to enroll.

* The disclosure is, subject to requirements of 34 CFR 99.35, to
authorized representatives of the Comptroller General of the
United States, Secretary, or state and local educational
authorities.

¢ The disclosure is in connection with financial aid for which the
student has applied or received, if the information is necessary
for such purposes as to determine the following;:

* Eligibility for aid

* Amount of aid

¢ Conditions for aid

¢ Enforce terms and conditions of the aid

* Financial aid means a payment of funds (or a payment in kind of
tangible or intangible property to the individual) that is
conditioned on the individual's attendance at an educational
agency or institution [authority: 20 U.S.C.1232g (6)(1)(0)].

¢ Students requesting demographic or PII on other University of
Phoenix students for survey or research purposes must contact
the appropriate director of operations and Academic Affairs
after it has been approved through the University's Human
Subjects Committee and /or Committee on Research as
appropriate.

* The University shall retain a record of disclosure of student

information disclosed to a third party. This information will be
stored on the University computer system and will contain
dates, names and reasons for release. Students shall have
reasonable access to their educational records, may request to
review their educational records and may challenge the contents
of their educational records if they feel the contents to be
inaccurate, misleading or otherwise in violation of their privacy
or other rights.



Student Right to Access

Students wishing to review their educational records shall submit a
written request to the Registrar specifying the records to be
reviewed. Only records covered by FERPA will be made available.
If necessary, the Registrar's Office will work with a campus desig-
nee so that the student can review the record.

FERPA regulations require the University to comply with the stu-
dents' right to inspect and review their academic records by
responding within 45 days from the time the University receives a
written request to access their records. However, the Registrar’s
Office will respond to students' requests to review their records
within 14 days from receipt of the request. Students should submit
their request to the University Registrar and specify the record or
records they wish to have a copy of or to inspect.

Students who wish to review their records at a campus location
must present photo identification before access to educational
records is allowed. For copies of records from a student's file, the
student must fill out and submit the Student Request for Informa-
tion from Files form. Distance education students must submit a
written request specifically outlining which record they would like
to review.

A designated University official must be present when a student
wishes to review his or her records at a campus location. This
includes documents on file or student history notes that do not ref-
erence other student information. Printed files requested by the
student and mailed from the Registrar's Office will not include his-
tory notes from any record systems.

Procedure

Students alleging that their University records are inaccurate or
misleading, or who allege violations of FERPA, may present their
challenges to the University Registrar.

Students have the right to correct record-keeping errors, but not to
seek to overturn administration decisions and assessments. The
Registrar shall review students' challenges and, when appropriate,
amend students' records accordingly. Students will be notified
within 14 days of the Registrar's actions and, based on the action,
may request a formal hearing.

A student must submit a request for amendment in writing to the
Registrar identifying the specific portion of his or her record he or
she wants changed and why he or she believes it's inaccurate or in
violation of his or her privacy. The Registrar will respond to the
request within 14 days.

If the University denies the request to change the record, the Regis-
trar will notify the student within 14 days of the decision and
advise the student of his or her right to challenge the information.
A student's request for a formal hearing must be made in writing
and submitted to the Registrar’s Office. The Registrar will arrange
for a hearing, and notify the student within 14 days from the
receipt of the request of the date, place and time of the hearing. Stu-
dents may present relevant evidence and may be assisted or repre-
sented at the hearings by one or more persons of their choice,
including an attorney, at the student's expense.

The University shall be represented by a hearing panel appointed
by the Registrar. The panel will be comprised of individuals that do
not have a direct interest in the outcome of the hearing. The panel
shall consider all relevant evidence supporting students' allega-
tions of inaccurate or misleading information in students' records.
Decisions of the panel will be final.
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The University will provide a written decision within 14 days of
the hearing based on evidence presented at the hearing, and will
include a summary of evidence presented and the rationale for the
decision.

If the University decides that the challenged information is not

misleading, inaccurate or in violation of the student's privacy

rights, it will notify the student within 14 days of his or her right to
place in the record a statement commenting on the challenged
information or a statement of reasons for disagreeing with the deci-
sion.

The statement will be maintained as a part of the student's record

as long as the contested portion is maintained. If the University

discloses the contested portion of the record, it must also disclose
the statement.

If the University decides the information is inaccurate or in viola-

tion of the student's right of privacy, it will amend the record and

notify the student within 14 days, in writing, that the record has
been amended.

Exception: Students may not inspect and review the following

absent a judicial order or legally issued subpoena:

* Confidential letters and recommendations for which they have
waived their rights of inspection

¢ Educational records containing information about more than
one student (Access is permitted only to that part of the record
concerning the inquiring student.)

* Records of instructional, supervisory, administrative and certain
educational personnel, which are in the possession of the
originator

* Records connected with an application to attend the University
if the application was denied (For example, a student is enrolled
in an undergraduate program and applies for admission to a
graduate program but is denied.)

University of Phoenix cannot deny students access to their records.

Copies do not need to be provided, unless by not providing copies,

the students' rights are denied.

Exception: The University may release foreign transcripts to stu-

dents.

Rationale: Original transcripts from institutions in other countries

may be difficult or impossible for students to replace.

If a student is unable to order a transcript on the University student

website, the student should contact the Admissions and Records

Service Center at 800.866.3919 for assistance.

Students have the right to file a complaint with the FERPA. Inqui-

ries should be directed to:

Family Policy Compliance Office
US Department of Education
400 Maryland Ave., SW
Washington, DC 20202-5920

For a period of 25 years following the death of a student, education

records of deceased students may only be released to the executor

of the estate (written authorization required) or immediate family
members (notarized affidavit required) defined as: spouse or
legally recognized domestic partner, parents, children (over the age
of 18) and siblings. Beyond this time, requests for these records
may be released to anyone after review and approval from the Reg-
istrar's Office.

The University is required to provide students a copy of its FERPA

policy annually and upon written request from the student.
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Solomon Act

University of Phoenix complies with the Solomon Act, which pro-
vides certain information to military recruiters. Information that
may be released includes the following;:

¢ Student name

* Home address

¢ Telephone listing

* Age (date of birth)

* Level of education

¢ Academic major

If available, the following information will also be provided:

e Email address

* Degrees received

* Most recent educational institution attended

Student Loan Code of Conduct

The University protects students with established loan policies.
University of Phoenix follows federal regulations that govern stu-
dent loan requirements. The Student Loan Code of Conduct at
https:/ /www.phoenix.edu/tuition_and_financial options/
student_loan_code_of conduct.html creates and maintains uni-
form student loan practices that focus on the best interest of stu-
dent borrowers. It also manages relationships between school
employees, learning institutions, lender advisory board members
and student loan organizations.

University of Phoenix encourages students to review the Student
Loan Code of Conduct at https://www.phoenix.edu/
tuition_and_financial options/student loan code of
conduct.html to learn about loan regulations.

Student Code of Conduct

University of Phoenix has established a Student Code of Conduct.
Students are expected to conduct themselves ethically, honestly
and with integrity as responsible members of the University's aca-
demic community. This requires the demonstration of mutual
respect and civility in all University- related academic and profes-
sional discourse.

Students are accountable for their actions and are required to work
independently and collaboratively with teams in achieving learn-
ing goals and objectives. As a member of the University's academic
community, students acknowledge and accept an obligation to
abide by the Student Code of Conduct on or off campus which is
determined to impair, interfere with or obstruct the opportunities
of others to learn, or which disrupts the mission, processes or
orderly functions of the University, will be deemed misconduct. A
violation of the Student Code of Conduct will be subject to appro-
priate disciplinary action.

To review the Student Code of Conduct in its entirety, see the Aca-
demic Catalog, https://www.phoenix.edu/degrees/academic-
catalog.html, or contact the campus, https:/ /www.phoenix.edu/
campus-locations.html.
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Consumer Privacy Policy

Summarized below are key elements of the University Privacy Pol-
icy. The full version of the policy is available at

https:/ /www.phoenix.edu/copyright-legal /privacy_policy.html
Scope of Privacy Policy

The Privacy Policy applies to Personal Information we collect
about users of our Sites, Apps, Wi-Fi hotspots, and other online ser-
vices, (collectively, our "Services"), as well the Personal Information
we otherwise collect about individuals, including current and
potential students, alumni, visitors to our campuses, prospective
students, and others with whom we interact, whether online, via
phone, or offline. Certain Services may be subject to additional pri-
vacy policies or privacy disclosures relating to the services pro-
vided on the Site(s).

Collection and Use of Personal Information

We collect information about you directly from you, from third
parties, and automatically through your use of our Services or
interactions with us. We may combine the information we collect
from these various sources. This table provides a summary of the
personal information we collect and how we use it, which is fur-
ther explained in our full Privacy Policy. While the actual informa-
tion we collect and our use of such personal information varies
depending upon the nature of our relationship and interactions,
the table below provides a general overview of the categories of
personal information we collect and the purposes for which we use
such information.

Categories of Personal Information Collected

Name, contact information, and other identifiers: such as real
name, alias, postal address, telephone number(s), unique personal
identifier, online identifier, internet protocol (IP) address, email
address, account name, social security number, driver's license
number, passport number, or other similar identifiers.

Customer records: including paper and electronic customer
records containing Personal Information, such as name, signature,
social security number, physical characteristics or description,
address, telephone number, passport number, driver's license or
state identification card number, insurance policy number, educa-
tion, employment, employment history, bank account number,
credit card number, debit card number, other financial information,
medical information, or health insurance information.

Protected classifications: such as race, color, sex, age, religion,
national origin, disability, and citizenship status.

Commercial information: including records of personal property;
products or services purchased, obtained, or considered; or other
purchasing or consuming histories or tendencies.

Internet or other electronic network activity information: includ-
ing, but not limited to, browsing history; search history; and infor-
mation regarding a consumer's interaction with an Internet
website, application, or advertisement.



Geolocation data: precise geographic location information about a
particular individual or device.

Audio, video and other electronic data: audio, visual, electronic,
thermal, olfactory, or similar information, such as photos, call
recordings, and CCTV footage.

Employment history: professional or employment-related informa-
tion.

Education information: information regarding past and present
education, including institutions attended, years of attendance,
courses of study, attendance records, grades, awards earned,
degree(s) obtained, discipline records, financial aid awards and
payment history, as well as assignments and other student-gener-
ated work or contributions to online discussions. The information
collected from a student or potential student may include both
directory and non-directory information as those terms are defined
in the University of Phoenix Family Education Rights and Privacy
Act section of this Consumer Information Guide.

Inferences drawn from any of above categories of Personal Infor-
mation: inferences used to create a profile about a consumer reflect-
ing the consumer's preferences, characteristics, psychological
trends, predispositions, behavior, attitudes, intelligence, abilities,
and aptitudes.

Uses of Personal Information

¢ Administering applications, enrollment, registration, and
financial services

* Providing support and services

* Personalizing content and experiences

* Marketing and promotional purposes

* Analyzing and improving our services and operations

* Securing and protecting our assets and rights and preventing
misconduct

* Complying with legal obligations

* Supporting our general business operations

California residents. If you are a California resident, please be sure

to review the Additional Information for California Residents

section of the Privacy Policy for important information about the

categories of personal information we collect and disclose and your

rights under California privacy laws.

Your Rights and Choices

Marketing Communications

You may opt out of receiving marketing communications as fol-

lows:

¢ Email. If you do not wish to receive marketing emails, follow the
opt-out instructions in the footer of any marketing email we
send or unsubscribe here: https:/ /www.phoenix.edu/
about_us/contact_us/unsubscribe.html.

¢ Postal Mail. If you do not wish to receive marketing mailings,
you may unsubscribe here: https:/ /www.phoenix.edu/
about_us/contact_us/unsubscribe.html.

¢ Phone. If you do not wish to receive marketing telephone calls,
you may express your choice during the call or unsubscribe
here: https:/ /www.phoenix.edu/about_us/contact_us/
unsubscribe.html].

¢ Text. If you do not wish to receive text messages, you may opt
out by responding STOP to cancel future text messages. To get
help, text HELP. You may also get additional support or help by
sending an email to TextMsgSupport@phoenix.edu or by calling
866-766-0766.
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The CCPA grants California residents certain rights and imposes
restrictions on business as set forth in our Privacy Policy. If you are
a California resident, your additional rights can be found here:
https:/ /www.phoenix.edu/copyright-legal / privacy_
policy.html#ccpa.

COOKIES AND ADVERTISING

You have certain choices about how we use your Personal Informa-
tion for interest-based advertising purposes. You may also update
your preferences for third party tags and cookies on our Sites using
our Preference Center, or you can select Do Not Track options on
your personal devices or browsers. To opt out of third party adver-
tising cookies and tags on our Sites, select "Manage cookie prefer-
ences" from the footer of our webpages and turn off Targeting
cookies.

We may also use device information, particularly in mobile adver-
tising, to help deliver our advertising and measure ad campaign
effectiveness. To assist us in using device information, we partici-
pate in the Adobe Experience Cloud Device Co-op. To learn more
about Adobe's Experience Cloud Device Co-op, please visit Section
8. Interest-Based Advertising of our Privacy Policy: https://
www.phoenix.edu/copyright-legal /privacy_policy.html.
SOCIAL NETWORKING CONTENT

You may change various user settings related to sharing your Per-
sonal Information contained in any user profile you set up as part
of Social Network activities furnished by us, subject to contractual,
academic, legal, or technical restrictions and reasonable notice.
Note that your withdrawal from Social Network activities might
prevent us from providing you with certain products or services.
OTHER IMPORTANT INFORMATION

We have implemented security measures to protect against the
loss, misuse, and alteration of the Personal Information under our
control. However, no data transmission over the Internet can be
guaranteed to be completely secure. As a result, although we will
utilize such measures, we do not guarantee you against the loss,
misuse, or alteration of Information under our control, and you
provide Personal Information to us at your own risk. You should
always take care how you handle and disclose your Personal Infor-
mation and should avoid sending Personal Information through
insecure email, Social Networks, or other Internet channels.

If you become a student, your educational information that is part
of your educational record with us is subject to the U.S. Federal
Family Educational Rights and Privacy Act (FERPA), state laws,
and the University's policies. To review Student Right to Access
and Access to Education Records, please see the University of
Phoenix Family Educational Rights and Privacy Act section of this
Consumer Information Guide.

You may also contact us via one of the below methods:

Mail
University of Phoenix
Attn: Registrar's Office
4035 S Riverpoint Parkway
Phoenix, AZ 85040

Phone

Admissions and Records Service Center
(800) 866-3919
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University of Phoenix may update its Privacy Policy or revise it
from time to time. You can view the full Privacy Policy here:
https:/ /www.phoenix.edu/copyright-legal /privacy_policy.html.
Contact Us

Should you have any questions about our privacy practices, please
contact us at Office.ComplianceUOPX@phoenix.edu or by mail:

University of Phoenix
Ethics, Compliance, and Data Privacy
4035 S Riverpoint Parkway
Phoenix, AZ 85040
Student Complaints Policy

The Student Complaints Policy can be found in the University's
Academic Catalog, https://www.phoenix.edu/degrees/aca-
demic-catalog.html. Resolution Services oversees the student com-
plaint process and provides a mechanism by which students
receive an independent, objective review of the issue(s). Students
are encouraged to first work directly with the relevant University
department to resolve their issue, but should they need additional
assistance they may contact Resolution Services by emailing Reso-
lutionServices@phoenix.edu.

Filing a Complaint

Local Campus Students

University of Phoenix is regulated by various state regulatory bod-
ies for filing complaints in the state that a student resides. If a cam-
pus based student chooses to file a complaint, he or she can submit
an internal complaint to the University's Resolution Services and/
or file an external complaint with the designated state regulatory
agency.

Arizona: If the complaint cannot be resolved after exhausting the
institution's grievance procedure, the student may file a complaint
with the Arizona State Board for Private Postsecondary Education.
The student must contact the State Board for further details. The
State Board address is 1740 W. Adams, Suite 3008, Phoenix, AZ
85007; telephone (602) 542-5709; https:/ /ppse.az.gov/

California: The student may contact the California Bureau for Pri-
vate Postsecondary Education, C/O Department of Consumer
Affairs, PO Box 980818, W. Sacramento, CA 95798-0818; telephone
916.431.6959, 888.370.7589.

A student or any member of the public may file a complaint about
this institution with the Bureau for Private Postsecondary Educa-
tion by calling (888) 370-7589 or by completing a complaint form,
which can be obtained on the bureau’s internet web site
(www.bppe.ca.gov).

Commonwealth of the Northern Mariana Islands: The student may
contact the Commonwealth of the Northern Mariana Islands Office
of the Attorney General, Office of the Consumer Counsel, 2nd
Floor, Juan A. Sablan Memorial Buildings, Capitol Hill, Saipan, MP
96950; telephone 670.237.7500, website: https://
www.cnmioag.org/divisions/consumer-protection/
online-student-complaint/

Hawaii: The student may contact the Hawaii Post-Secondary Edu-
cation Authorization Program, P.O. Box 541, Honolulu, HI 96809;
telephone 808.586.7327, http:/ /cca.hawaii.gov/hpeap/.

Nevada: The student may contact the Nevada Department of
Employment, Training and Rehabilitation: Employment Security
Division, Commission on Postsecondary Education, 2800 E. St.
Louis, Las Vegas, NV 89104; telephone (702) 486-7330.
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Texas: The student may contact the Texas Higher Education Coor-
dinating Board, 1200 E. Anderson Lane, PO Box 12788, Austin, TX
78711-2788; telephone (512) 427-6101, website:

https:/ /www highered.texas.gov/links/student-complaints/
Distance Education Students

University of Phoenix is approved by the National Council for
State Authorization Reciprocity Agreements (NC-SARA) as a
SARA participating institution (http://nc-sara.org). The Univer-
sity has reciprocity with other SARA states for its distance educa-
tion programs. Please visit the NC-SARA website for the most
current list of states that participate in SARA.

Distance education students may file a complaint through the Uni-
versity's internal grievance process by submitting the complaint to
Resolution Services (https:/ /www.phoenix.edu/about_us/
contact_us/dispute-management.html). Students may also file a
complaint with the Arizona State Board for Private Postsecondary
Education (https:/ /ppse.az.gov/complaint). After exhausting the
institution's internal complaint process and the complaint process
of the Arizona State Board for Private Postsecondary Education,
distance education students residing in a SARA state may appeal a
complaint to the Arizona SARA Council (AZ SARA). The Arizona
SARA Council will not review complaints regarding student
grades, student code of conduct violations, or complaints beyond
two-years of the incident. For more information visit the AZ SARA
Council website. (https://azsara.arizona.edu/complaints).
Copyright Infringement and Peer-to-Peer File Sharing
Policy

Copyright Law and Infringement

Copyright is a form of legal protection provided by U.S. law, Title

17 U.S.C. §512(c) (2), which protects an owner's right to control the

reproduction, distribution, performance, display and transmission

of a copyrighted work. The public, in turn, is provided with spe-

cific rights for fair use of copyrighted works.

Copyrighted works protect original works of authorship and

include:

¢ Books, articles and other writings

* Songs and other musical works

* Movies and television productions

* Pictures, graphics and drawings

¢ Computer software

* Pantomimes and choreographic works

* Sculptural and architectural works

Copyright law provides the owner of a copyright the exclusive

right to do the following:

* Reproduce the work in copies

* Prepare derivative works based upon the work

¢ Distribute copies of the work to the public by sale or other
transfer of ownership, or by rental, lease, or lending

* Perform the work publicly

¢ Display the copyrighted work publicly

* Perform the work publicly by means of a digital audio
transmission in the case of sound recordings

17 U.S.C. § 501(a) states, “Anyone who violates any of the exclusive

rights of the copy-right owner is an infringer of the copyright or

right of the author.” Generally, under the law, one who engages in

any of these activities without obtaining the copyright owner's per-

mission may be liable for infringement.

Specific information on copyright law and fair use may be found at

the following sites:



* The U.S. Copyright Office: http:/ /www.copyright.gov
* The Electronic Frontier Foundation fair use frequently asked
questions:
https:/ /www .eff.org/teachingcopyright/handouts#fairuseFAQ
Peer-to-Peer File Sharing

Peer-to-Peer (P2P) file sharing is a general term that describes soft-
ware programs that allow computer users, utilizing compatible
P2P software, to connect with each other and directly access digital
files from one another's hard drives. Many copyrighted works may
be stored in digital form, such as software, movies, videos, photo-
graphs, etc. Through P2P file sharing it has become increasingly
easy to store and transfer these copyrighted works to others, thus
increasing the risk that users of P2P software and file-sharing tech-
nology will infringe the copyright protections of content owners.
If P2P file-sharing applications are installed on your computer, you
may be sharing someone else's copyrighted materials without real-
izing you are doing so. As a user of the University network, recog-
nizing the legal requirements of the files that you may be sharing
with others is important. You should be careful not to download
and share copyrighted works with others.

The transfer and distribution of these works without authorization
of the copyright holder is illegal and prohibited.

Violations and Penalties under Federal Law

In addition to University sanctions under its policies as more fully
described below, anyone found liable for civil copyright infringe-
ment may be ordered to pay either actual damages or statutory
damages affixed at not less than $750 and not more than $30,000
per work infringed. For willful infringement, a court may award
up to $150,000 per work infringed. A court can, in its discretion,
also assess costs and attorneys' fees. For details, see Title 17, United
States Code, Sections 504, 505.

Willful copyright infringement can also result in criminal penalties,
including imprisonment of up to five years and fines of up to
$250,000 per offense.

University Methods to Effectively Combat Unauthorized
Distribution of Copyrighted Material and Student Sanctions

A student's conduct in the University classrooms and websites is
subject to and must fully conform to the University Student Code
of Conduct policy, its Acceptable Computer Use for Faculty and
Students policy and any other applicable University policies.

The University may monitor traffic or bandwidth on the networks
using information technology programs designed to detect and
identify indicators of illegal P2P file-sharing activity. In addition to,
or as an alternative, the University may employ other technical
means to reduce or block illegal file sharing and other impermissi-
ble activities.

The University will also provide for vigorous enforcement and
remediation activities for those students identified through the
University Digital Millennium Copyright Act policy as potential
violators or infringers of copyright.

Disciplinary sanctions will be based on the seriousness of the situa-
tion and may include remediation based on a comprehensive sys-
tem of graduated responses designed to curb illegal file sharing
and copyright offenses through limiting and denial of network
access or other appropriate means. These sanctions may be in con-
junction with additional sanctions through the University Student
Code of Conduct, its Acceptable Computer Use for Faculty and
Students policy and any other University policy applicable to the
particular situation.
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Students who are subject to professional codes of conduct that
apply to their enrollment at the University shall be sanctioned
according to the requirements of the respective code.
Education and Awareness

The University uses a variety of means to inform students, faculty
and other network users about copyright laws and the response to
copyright infringement claims by the University.

The University informs its campus community through the Con-
sumer Information Guide and other periodic communications that
unauthorized distribution of copyrighted material, including
unauthorized P2P file sharing, may subject students and faculty to
civil and criminal liabilities and their possible extent.

The Consumer Information Guide, https:/ /www.phoenix.edu/
about_us/regulatory/consumer-information.html, is available on
the University website, is provided to potential students and
employees, and is sent by email on a yearly basis to current stu-
dents, faculty and employees.

Legal Sources for Online Music and Videos

The legal sources for online music and videos are reviewed annu-
ally by the University's Sr Director of Governance, Risk and Com-
pliance. The following links are online sources that provide
information on legal access to copyrighted music and videos:
EDUCAUSE is an association of colleges and universities, which
maintains a list of legal media sources:

https:/ /www .educause.edu/focus-areas-and-initiatives/ policy-
and-security /educause-policy/legal-sources-online.

The Recording Industry Association of America (RIAA) provides a
list of legal music sources:

https:/ /www .riaa.com/resources-learning/for-students-educa-
tors/.

The legal sources for online music and videos are reviewed annu-
ally by the Sr Director of Governance, Risk and Compliance.

Digital Millennium Copyright Act Policy (DMCA)

The University computer networks, including its online library
and classroom environment, are critical assets. Accordingly, Uni-
versity of Phoenix respects the rights of the copyright owners and
expects its faculty, staff, students and other network users to com-
ply with U.S. copyright laws. Federal law prohibits the reproduc-
tion, distribution, public display or performance of copyrighted
materials over the Internet without permission of the copyright
owner, except in compliance with fair use or other copyright appli-
cable statutory exceptions. Please refer to the University's Copy-
right Infringement and Peer-to-Peer File Sharing Policy for more
information.

University of Phoenix may terminate the network accounts or
access to users who have repeatedly infringed on the copyrights of
others. In addition to sanctions that may be applicable under the
University Student Code of Conduct, the Acceptable Computer
Use for Federal and Student, or other policies. The University of
Phoenix, in compliance with the federal Digital Millennium Copy-
right Act (DMCA), has established a mandated process for receiv-
ing and tracking alleged incidents of copyright infringement.

The University has designated an agent who will investigate
notices of alleged copyright infringement and take appropriate
actions. Such actions may include terminating repeat infringers'
accounts under the DMCA.
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Copyright infringement notices must be given in writing, prefera-
bly by email, or by U.S. mail to the agent listed below:
University of Phoenix
Copyright Agent
4035 S Riverpoint Parkway
Phoenix, AZ 85040
Email: copyrightagent@phoenix.edu

If a valid DMCA notification is received, the University will
respond under the Process for Filing Notice of Alleged Infringe-
ment' by taking down the infringing content found on our net-
works. On taking down content under the DMCA, the University
will take reasonable steps to contact the owner of the removed con-
tent so that a counter notification may be filed. Upon receiving a
valid counter notification, the University will generally restore the
content in question, unless the University receives notice from the
notification provider that a legal action has been filed seeking a
court order to restrain the alleged infringer from engaging in the
infringing activity.
The DMCA provides that you may be liable for damages including
costs and attorneys' fees if you falsely claim that someone is
infringing on your copyright. Alternatively, an individual can also
be liable for damages including attorneys' fees if you materially
misrepresent that an activity is infringing on the copyright of
another. Therefore, the University recommends contacting an attor-
ney if you are unsure whether a work is protected by copyright
laws.
Pursuant to the DMCA, unless the University receives notification
that legal action to seek a court order restraining the alleged
infringer from further engaging in the infringing activity has been
filed, upon receiving a valid counter notification, the University
will:
* Provide the person who filed the original notification with a
copy of the counter notice.
¢ Inform him or her that the material will be reinstated or access to
it restored between 10 and 14 business days following receipt of
the counter notice.
Process for Filing Notice of Alleged Infringement

Below is the process for filing a notification under the DMCA when

an individual believes their work has been infringed upon. Notice

must be given in writing to the designated agent as specified above
and contain the following information:

¢ Identify in sufficient detail the copyrighted work that you
believe has been infringed upon; for example, describe the work
that you own.

¢ Identify the material that you claim is infringing on your
copyright as set forth in number one and provide detailed
information that is reasonably sufficient to locate the infringing
item; for example, provide the link to the infringing material.

¢ Provide sufficient contact information: phone number, address
and email address.

* If possible, provide information that allows the University to
notify the alleged infringing party of notice of the alleged
infringement.

* The following statement must be included in your notice: “I
have a good faith belief that the use of the copyrighted materials
described above and contained on the service is not authorized
by the copyright owner, its agent or by protection of law.”

46

* The following statement must be included in your notice: "I
swear, under penalty of perjury, that the information in the
notification is accurate and that I am the copyright owner or am
authorized to act on behalf of the owner of an exclusive right
that is allegedly infringed.”

¢ The notice must be signed.

Process for Filing Counter Notification of Alleged Infringement

The person or provider of the alleged infringing material may pres-
ent a counter notification pursuant to the DMCA. Upon proper
counter notification, the University may reinstate the removed con-
tent. Notice must be given in writing to the designated copyright
agent as specified above and contain the following information:

¢ Identify the material that has been removed. This may include
providing the location or the URL when possible.

* Provide your name, address, telephone number and email
address if available.

* Provide a statement that you consent to the jurisdiction of
Federal District Court for the judicial district in which you
reside, or for any address outside the United States or any
judicial district, in which the service provider may be found,
and that you will accept service of process from the person who
provided notification to the University of the alleged
infringement or an agent of such person.

e Provide the following statement: "I swear, under penalty of
perjury, that I have a good faith belief that the material
identified above was removed or disabled as a result of a
mistake or misidentification of the material to be removed or
disabled.”

¢ The notice must be signed.

Register to Vote

University of Phoenix makes the effort to educate students regard-
ing the importance of exercising their right to vote and makes voter
registration information available at the campuses. Additionally,
the University makes a good-faith effort to distribute voter regis-
tration forms to students attending locations in states covered
under the National Voter Registration Act of 1993 (NVRA).

The National Mail Voter Registration Form can be used by U.S. cit-
izens to register to vote, to report a name or address change, or to
register with a political party. Please follow the generic and state
specific instructions for completing the form prior to mailing it to
the address provided for the state in which you reside.

For more information on elections, registration, and voting in your
state please visit https:/ /www.eac.gov/voters/register-and-vote-
in-your-state. Please note that the following states do not allow for
same-day voter registration so you must plan accordingly: AZ, FL,
GA, HI, IL, MI, NV, NJ, NM, NC, PA, TN, TX, UT, VA, and WA.
Campus Safety and Security

Annual Security Report

University of Phoenix publishes an Annual Security Report annu-
ally by October 1st. The report consists of policy statements related
to campus safety and security including, but not limited to, report-
ing criminal activity, policies and procedures, safety-related educa-
tional programs, awareness and prevention of crime, notification
procedures, alcohol and other drugs standards of conduct and
sanctions, and reported campus crime statistics for the last three
calendar years.

Visit https:/ /www.phoenix.edu/about_us/campus-safety.html to
access a PDF file of each separate campuses Annual Security
Report.



Campus Safety Policies

The University Campus Safety Policies at https://www.phoe-

nix.edu/content/dam/altcloud/doc/about_uopx/Campus-

Safety-Policies.pdf have been prepared to increase the campus

community's awareness of current programs that exist to protect its

members' safety and well-being and to satisfy the requirements of

the Drug-Free Schools and Communities Act and the Jeanne Clery

Disclosure of Campus Security Policy and Campus Crime Statistics

Act (Clery Act). The information included relates to the following:

* Alcohol and other drug abuse prevention, health risks, effects of
use, and counseling services

* The gathering of and reporting of crime statistics

* Available counseling and assistance resources

¢ Crime awareness and prevention measures

¢ Reporting criminal activities

* Timely warnings, emergency mass notifications, and campus
alerts

¢ Information related to campus safety programs

* Penalties and sanctions regarding the unlawful use, sale,
possession or distribution of illegal drugs and alcohol

¢ Prohibited use or distribution of alcohol and other drugs

* Safety and awareness

* Sex offender registry

¢ Dating violence, domestic violence, sexual assault, and stalking
policies, procedures, and programs aimed at awareness and
prevention

The information is intended to provide a useful description of Uni-

versity of Phoenix safety-related policies; however, it is not

intended to serve as a contractual agreement between the Univer-

sity and the recipient. Additionally, the University will disseminate

and publicize, for each of its campus locations, crime statistics from

the most recently completed calendar year and two preceding cal-

endar years within the Annual Security Report.

Campus Crime Statistics

The Clery Act delineates the violations that need to be reported.
The University of Phoenix Annual Security Report includes all
Clery Act crimes reported to campus security authorities (CSAs),
regardless of who reported, whether an investigation is initiated,
or whether there is any decision by a court, prosecutor, or any
other non-campus official unless it has been "un-founded" by law
enforcement personnel. In addition, the University's Annual Secu-
rity Report includes any Clery Act crimes reported to local law
enforcement collected by the Campus Safety Coordinator through
an annual information request. The statistics cover crimes reported
to the University over the previous three years that occurred on-
campus, in certain off-campus (noncampus) buildings or property
owned or controlled by the University, and on public property
within or immediately adjacent to and accessible from the campus.
If a crime has occurred but has not been reported, it cannot be
reflected in the following statistics. For this reason, University of
Phoenix encourages everyone to report all crimes to a CSA/Cam-
pus Safety Coordinator and a local law enforcement agency.

The following Clery Act crimes meet definitions in the FBI's Uni-
form Crime Reporting (UCR) Program. For the categories of
Domestic Violence, Dating Violence and Stalking, definitions are
provided by the Violence Against Women Reauthorization Act of
2013 (VAWA), which amended the Clery Act.
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¢ Criminal Offenses - Criminal Homicide (Murder and Non-
Negligent Manslaughter, Manslaughter by Negligence), Sex
Offenses (Rape, Fondling, Incest, Statutory Rape), Robbery,
Aggravated Assault, Burglary, Motor Vehicle Theft, and Arson
¢ Hate Crimes - Any of the above-mentioned offenses (excluding
Manslaughter by Negligence) and any incidents of Larceny-
Theft, Simple Assault, Intimidation, or Destruction/Damage/
Vandalism of Property that were motivated by bias
e categories of bias under the Clery Act include Race, Religion,
Sexual Orientation, Gender, Gender Identity, Ethnicity,
National Origin, and Disability
* VAWA Offenses - Any incidents of Domestic Violence, Dating
Violence, and Stalking
* Sexual Assaultis alsoa VAWA Offense but is included in the
Criminal Offenses category for Clery Act reporting purposes
* Arrests and Referrals for Disciplinary Action - Weapons Law
Violations, Drug Abuse Violations, and Liquor Law Violations
Specific campus location crime statistics are available electronically
in their respective Annual Security Report at https:/ /www.
phoenix.edu/about_us/campus-safety.html or by requesting a
paper copy of the report from a Campus Safety Coordinator (con-
tact information can be viewed at https:/ /www.phoenix.edu/
about_us/campus-safety /campus-safety-contact-list.html) or any
University representative.
University of Phoenix expressly reserves the right to modify or to
adopt additional campus policies and procedures relating to cam-
pus safety, at any time, without notice.
Statement of Policy on Sex Offender Registration

The Campus Sex Crimes Prevention Act of 2000 provides mini-
mum national standards for state sex offender registration and
community notification programs. This Act requires the state agen-
cies to obtain information concerning registered sex offenders'
enrollment or employment at institutions of higher education. Sex
offenders who are required to register in a state must provide
notice to each institution of higher education in that state at which
the offender is employed or is a student. This notice should be
directed to the Campus Safety Coordinator at their local campus.
To learn the identity of registered sex offenders on or near a cam-
pus, or anywhere in the United States, visit the sex offender data-
bases at http:/ /www.sexoffender.com/ and

https:/ /www.nsopw.gov/. You can search by city, county, or ZIP
code. This information is collected by other agencies, and the Uni-
versity cannot guarantee this information is correct or complete.
The database link is provided to comply with the Clery Act and for
campus safety purposes only. It should not be used to intimidate,
threaten, or harass. Misuse of this information may result in prose-
cution.

Emergency Mass Notification Policy

The University maintains emergency management policies, proce-
dures, and systems to protect lives and property, and to continue
necessary critical functions and essential services.

An emergency is defined as a situation that poses an immediate
threat to the health or safety of someone in the campus community,
at a University location, or that significantly disrupts the normal
course of University business.
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The Emergency Mass Notification process includes emergency
escalation procedures, mass notifications and supporting systems.
In an emergency, dangerous or otherwise high-risk situation, these
processes enable the University to, without delay and taking into
account the safety of the community, determine the content of the
notification and initiate the notification system to enrolled students
and current employees (faculty and staff) unless issuing the notifi-
cation system will, in the professional judgement of the responsible
authorities, compromise efforts to assist a victim or to contain,
respond to, or otherwise mitigate the emergency.

The policy can be viewed in its entirety in the Campus Safety Poli-
cies at https:/ /www.phoenix.edu/content/dam/altcloud /doc/
about_uopx/Campus-Safety-Policies.pdf

Campus Safety Contact List

To help ensure the safety of the campus community, the University
has campus security authority (CSA) reporting contacts, including
a designated Campus Safety Coordinator at every teaching cam-
pus.

Below are some of the persons to whom students, faculty and staff
should report crimes. Visitors and others not associated with the
University can also contact these CSA reporting contacts to report
crimes.

Security Operations Center (SOC)

866-992-3301 or 602-557-7000

SOC@phoenix.edu

Senior Director Security

Steve Lindsey 602-557-7537

Steve.Lindsey@phoenix.edu

Title IX Coordinator

Bridget Beville 602-557-1823

TIXC@phoenix.edu

Ethics Helpline

888-310-9569

http:/ /www.UOPXhelpline.com

Clery Compliance Officer

Jessica Flores 602 412 9253

Jessica.Flores@phoenix.edu

Campus Safety Coordinators

Find your local Campus Safety Coordinator's name and contact
information at https://www.phoenix.edu/about_us/
campus-safety/campus-safety-contact-list.html

Alcohol and Other Drug Abuse Prevention

The U.S. Department of Education requires institutions of higher
education to implement an alcohol and other drug abuse preven-
tion and awareness program for their students and employees.
University of Phoenix abides by the federal regulations for the
Drug-Free Workplace Act and the Drug Free Schools and Commu-
nities Act, regardless of individual state legalization. The Univer-
sity has a "zero-tolerance" policy regarding the unlawful use, sale,
possession, or distribution of illegal drugs and alcohol on Univer-
sity controlled property, or as part of any University activity. "Zero-
tolerance" means under no circumstances is the use, sale, posses-
sion, or distribution of illegal drugs or alcohol permitted on cam-
pus. Misconduct violations relating to the Student Code of
Conduct, Faculty Code of Conduct, the employee Alcohol and
Drug Abuse Prevention policy, and/or the University's Code of
Ethics are subject to disciplinary sanctions.
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Students, faculty, and staff are expected to conduct themselves eth-
ically, honestly and with integrity as responsible members of the
University's academic community. Any member of the University
community found consuming or selling alcohol and other drugs on
University property is subject to disciplinary action up to and
including dismissal from the University. Policies and programs
concerning alcohol and other drugs, including health risks, effects
of use, penalties, and counseling and assistance resources, can be
viewed in the Campus Safety Policies at https:/ /www.phoe-
nix.edu/about_us/campus-safety/campus-safety-policies.html.
Prohibition of lllicit Drug Use, Underage Drinking, and other
Violations of Alcohol and other Drug-Related Policies

The University's Codes of Conduct state that the unlawful manu-
facture, sale, delivery, unauthorized possession, or use of any illicit
drug is prohibited on property owned or otherwise controlled by
the University. The University enforces a "zero-tolerance" policy
regarding underage drinking and will enforce state underage
drinking laws on its campus premises (Note: The minimum legal
drinking age in the United States is 21.) If any individual is found
violating any alcohol- or other drug- related law while at a Univer-
sity location or activity, the University will fully cooperate with
federal and state law enforcement agencies.

Institutional Sanctions for Alcohol and Other Drug Violations

The University abides by federal, state, and local sanctions regard-
ing unlawful possession of drugs and the unlawful consumption of
alcohol. Any member of the University community found consum-
ing or selling alcohol or other drugs on University property is sub-
ject to disciplinary action up to and including dismissal from the
University. Consistent with federal, state, and local sanctions, the
University may impose a disciplinary sanction to students, faculty,
or staff requiring the completion of an appropriate rehabilitation
program. Failure to comply with disciplinary standards could
result in sanctions, up to and including expulsion or termination of
employment, and referral for prosecution for violation of the stan-
dards of conduct.

Academic Year Definition Policy

Overview

The Academic Year Definition Policy provides the defined aca-

demic year for each federal financial aid eligible program (by cre-

dential level) offered by the University.

Policy

A student's academic year begins with the first eligible course of a

degree program and ends when the student successfully completes

the credits and weeks of instructional time requirements.

¢ Undergraduate Certificate Programs are a minimum of 24
credits and 40 weeks of instructional time

¢ Graduate Certificate Programs are a minimum of 24 credits and
48 weeks of instructional time, except the following
* Graduate Initial Teacher Certificate (Elementary and Special

Education only) are a minimum of 27 credits and 61 weeks of
instructional time

* Associate Programs (9-week model) are a minimum of 24 credits
and 36 weeks of instructional time

¢ Associate Programs (5-week model) are a minimum of 24 credits
and 40 weeks of instructional time

* Bachelor’s Programs are a minimum of 24 credits and 40 weeks
of instructional time

* Master’s Programs are a minimum of 24 credits and 48 weeks of
instructional time



* Doctoral Programs are a minimum of 24 credits and 48 weeks of
instructional time
¢ Competency Based Education (CBE) Programs are a minimum
of 24 credits and 32 weeks of instructional time
Students who take more than one course at a time or have courses
with overlapping instructional weeks may complete the minimum
number of credits (24) prior to completing the required weeks of
instructional time. In order for a student to complete the academic
year, both credits and weeks of instruction must be met. Therefore,
students may need to complete additional weeks of instructional
time to successfully complete the academic year definition.
Example:
A student is enrolled in a Bachelor program and has two courses
that overlap by one instructional week. The student would be com-
pleting 24 credits in 39 weeks; however, the academic year defini-
tion is a minimum of 24 credits and 40 weeks. Therefore, the
academic year would not be over until the student completes at
least one more week of instructional time. In order to do this, the
student must complete at least one additional week in the subse-
quent course.
Instructional time is generally measured from the first day of class
or examination and does not include scheduled breaks or orienta-
tion periods. A week of instructional time is a period of 7 consecu-
tive days in which-
e At least one day of regularly scheduled instruction or
examination occurs; OR
e The University makes available instructional resources and
materials, and the student is expected to complete educational
activities during that time. (applies only to asynchronous
distance education coursework; that is, coursework completed
on the student's own schedule rather than at specific, scheduled
time)

Allowable Charges Policy

Overview
Federal regulations stipulate that when an institution disburses
federal financial aid funds to a student by crediting the student's
account, it may do so only for allowable charges Student nor par-
ent authorization is required to apply disbursed federal financial
aid funds to an allowable charge. The Allowable Charges Policy
defines what those allowable charges are at the University.
Policy
Allowable Charges
The University defines allowable charges as follows:
¢ Tuition (including state sales tax) and mandatory institutional
fees
e rEsource Fees (electronic course materials fees and books)
¢ By using the ED MAP Book Voucher, the student has
authorized the use of federal financial aid funds for the book
charge. If the student chooses not to use the book voucher,
the authorization is no longer valid.
e (California Student Tuition Recover Fund (CA STREF), if
applicable
Prior-Year Charges
If a student owes allowable charges from a prior loan period, the
University will use current loan period Direct Loan funds, not to
exceed $200, to pay those charges The University does not apply
any other type of federal financial aid funds (e g, Pell and FSEOG)
to allowable charges for any prior loan period.
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Cost of Attendance Policy

Overview

The Cost of Attendance Policy addresses the cost of attendance
(COA) established for use in calculating a student's amount of fed-
eral financial aid eligibility and awarding financial aid for a spe-
cific academic year. The University uses the same COA when
awarding Pell Grant, FSEOG, and Direct Loans. If the student is
only receiving Pell Grant or IASG, the Pell COA is used for award-
ing purposes. The COA consists of various components to deter-
mine eligibility for an academic year. The University reviews and,
if necessary, updates each COA component annually.

Policy

The University's COA is made up of the following components:

¢ Tuition and mandatory institutional fees

* rEsource Fees (Books and Supplies)

* rEsource fees encompass course textbooks and electronic
materials, the University library, eBook collection, math labs,
programming software, the Centers for Math and Writing
Excellence, and PhoenixLink

¢ Living Expense

* Room and Board (housing and food)

¢ Transportation

¢ Miscellaneous

* Personal care expenses

* Federal Loan Fees

If a student is attending less than half time, the COA is limited to
the following components:

* Tuition and mandatory institutional fees

¢ rEsource Fees

To determine the total of each component for a student's COA, the
University references its academic year definition for each creden-
tial level to establish the number of credits and months to be used.
(Refer to Academic Year Definition Policy for further information)
If a student's academic year is less than a full academic year in
either credits or months, each component will be adjusted accord-
ingly.

Exceptions include professional judgment decisions (i.e. child care
costs) and elimination of an overaward using a student's actual tui-
tion costs for the period of enrollment. (Refer to the Overaward &
Overpayments Policies for further information.)

Tuition

The tuition component for the COA is based on a per credit
weighted average for each credential level across the entire Univer-
sity, with the exception of Competency Based Education (CBE) pro-
grams. The University documents how tuition averages are
calculated and makes this information available upon request.

To determine the total tuition component for each student's COA,
the University multiplies the weighted average price per credit by
the number of credits per academic year.

For CBE Programs, the tuition component for the COA is based on
a cost of $300 per credit. To determine the total tuition component
for each student's COA, the University multiplies $300 price per
credit by the number of credits per academic year.

rEsource Fees

The books and supplies component is calculated using a standard
rEsource fee for each course in the student's academic year based
on the credential level. CBE programs are not charged a rEsource
fee.
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Living Expense

The living expense component is a per month allowance and
includes housing, utilities, food, transportation, student purchased
books and school supplies, and personal care expenses (shampoo,
laundry detergent, etc.).

The University documents how living expense components are
calculated and makes this information available upon request.
Students receiving military housing assistance (Basic Allowance for
Housing or BAH) will have a reduction in living expenses in the
amount of the room allowance (housing). Students who are
incarcerated are not eligible to receive living expenses.

To determine the total living component for each student's COA,
the University references its academic year definition for each
credential level to establish the number of months to be used.
(Refer to Academic Year Definition Policy for further information)
Loan Fees

The University calculates an average loan fee per month based on
credential level. The number of months used to determine the liv-
ing expense component (see above) is also the number of months
used to determine the total loan fee component in the student's
COA. The University documents how the loan fee component is
calculated and makes this information available upon request.
The majority of CBE programs’and courses' required educational
resources are included in the course tuition charge. There is an
allowance for "miscellaneous expenses" reflected in Living
Expenses should a CBE program or course recommend or require a
textbook be purchased.

Consortium Agreements Policy

Overview

Written arrangements consist of consortium and contractual agree-
ments. The Consortium Agreements policy documents the Univer-
sity's position on participating in consortium agreements with
other institutions for the purpose of receiving or processing federal
financial aid funds.

Policy

The University may execute on an institutional basis and act as a
host institution for students not enrolled at the University. How-
ever, the University will not execute as a host institution on an indi-
vidual basis nor execute as a home or host institution for students
enrolled as certificate or degree seeking students at the University.
Federal Student Aid COVID-19 Exceptions Policy

Overview

The Federal Student Aid (FSA) COVID-19 Exceptions Policy high-

lights the exceptions made to existing University policies for the

2019-2020, 2020-2021, 2021-2022, and 2022-2023 federal award

years while administering FSA funds for students impacted by

COVID-19.

Policy

In an effort to mitigate the effects of the COVID-19 national emer-

gency, multiple federal actions were enacted to provide relief to

impacted organizations and individuals.

e March 13, 2020: The President of the United States declared a
national emergency concerning the coronavirus (COVID-19).

e March 27, 2020: The Coronavirus Aid, Relief, and Economic
Security Act ("CARES Act") was signed into law.
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* April 3, 2020: The Department of Education (ED) deemed the
President's national emergency as equivalent to a federally
declared major disaster, as defined in the Robert T. Stafford
Disaster Relief and Emergency Assistance Actin 42 U.S.C. §
5122(2) (Stafford Act).

As a result of the above series of events, ED published a series of

electronic announcements describing waivers, emergency flexibili-

ties, and regulatory relief that schools may use to aid students
impacted by the COVID-19 national emergency.

This policy describes the exceptions to existing University FSA pol-

icies permitted for federal student aid applicants and recipients

during the coronavirus (COVID-19) national emergency.

Verification and Conflicting Information Policy

Acceptable Documentation for V4 and V5

High School Completion

Applicants who have provided conflicting information or the Uni-
versity has reason to question the validity of the students' high
school completion or students selected for V4 or V5 verification
must provide acceptable documentation, as detailed in the Verifica-
tion and Conflicting Information Policy, in order to resolve verifica-
tion. This requirement continues to apply, even during the COVID-
19 national emergency. However, if an applicant has attempted but
has been unable to obtain documentation to verify his/her high
school completion or its equivalent, on an exception basis, the Uni-
versity will accept a signed and dated Attestation of High School
Completion from the applicant in which he or she truthfully attests
to his or her high school completion or the equivalent. This excep-
tion will be permitted only for Verification groups V4 and V5 from
May 15, 2020, until the end of the first payment period that begins
after the COVID-19 national emergency is rescinded. 2F The Uni-
versity will identify students who qualify for this exception and
provide the Attestation of High School Completion Form for the
student to complete and return.

The attestation may not be used to resolve conflicting information,
including "none of the above".

Acceptable documentation related to High School Completion for
the process of completing Verification Tracking Groups V4 and V5
is limited to the 2020,/2021 and 2021,/2022 award years. Beginning
with the 2022-23 award year, high school completion status is no
longer a required verification item under Verification Tracking
Groups V4 or V5.

Beginning with the 2022-23 award year, high school completion
status is no longer a required verification item under Verification
Tracking Groups V4 or V5.

Any documentation obtained through this exception cannot be
used to resolve verification outside of the timeframe designated by
the law (i.e. verification conducted in subsequent payment periods
and award years).



Return of Title IV Policy
Return of Unearned Aid

When an FSA recipient withdraws from the University prior to
completing a payment period for which he/she received FSA
funds, an R2T4 calculation must be performed to determine the
amount of FSA funds earned as of the date of withdrawal as well
as the amount of unearned funds that must be returned to the
applicable FSA program(s), as detailed in the Return of Title IV Pol-
icy. This requirement continues to apply, even during the COVID-
19 national emergency. However, for students determined to be eli-
gible for the CARES Act provisions related to R2T4 (‘Cares Act
relief'), neither the University nor the student is required to return
unearned FSA program funds to the applicable FSA program(s).
Additionally, if FSA program funds were previously returned and/
or reported as an overpayment for students determined to be eligi-
ble for Cares Act relief, the University is required to re-disburse
these funds and/or remove the reported overpayment. The Uni-
versity will evaluate a student's eligibility for this exception if the
student has officially withdrawn from the University during an eli-
gible payment period and appropriately submits the University's
required attestation form satisfactorily explaining why the with-
drawal from an eligible payment period was the result of the
COVID-19 national emergency.

Determination of Eligibility for Cares Act Relief

A student must officially withdraw by following the University's
Withdrawal Procedures published in the University's Academic
Catalog and designate their reason for withdrawal to be related to
the COVID-19 national emergency to be considered for CARES Act
relief. The University will notify potentially eligible official with-
drawals via email and provide the University's Truthful Attesta-
tion of Coronavirus-Related Circumstances Form. This attestation
form must be completed in full and include a detailed explanation
describing why the student's withdrawal was the result of the
COVID-19 emergency. The completed attestation form MUST be
returned to the University within 30 days from the email notifica-
tion date via email to FinancialServicesSeniorSupport@phoe-
nix.edu. Completed attestation forms received after this deadline
will be denied. Students should provide any relevant supporting
documentation with the completed attestation form.

The University will review each Truthful Attestation of Coronavi-
rus-Related Circumstances Form submitted and determine
whether the student meets the eligibility requirements for CARES
Act relief. If the University determines the student is eligible for
CARES Act relief, the University will re-disburse any FSA program
funds that were included in the R2T4 calculation.
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Disbursement Policy

Late Disbursement

The University is required to confirm that certain conditions are
met prior to making a late disbursement of FSA program funds,
and the conditions vary based on the type of FSA program fund(s)
being disbursed. For more information on late disbursements,
including post-withdrawal disbursements, and the conditions that
must be met, please refer to the Disbursements Policy. This require-
ment continues to apply, even during the COVID-19 national emer-
gency. However, for students determined to be eligible for the
CARES Act provisions related to R2T4 ('Cares Act relief') the Uni-
versity is not required to employ the conditions for determining if
a late disbursement, including post-withdrawal disbursements,
can be made. Consequently, for students who qualify for Cares Act
relief, the University will re-disburse any FSA program funds that
were included in the R2T4 calculation.

Exceptions notwithstanding, the University must still perform the R2T4
calculation and required actions within the required timelines and
document the results.

If the re-disbursement of FSA program funds previously returned creates
a Title IV credit balance, the University must issue funds to the student
within 14 days.

Disbursements Policy

Overview

The Disbursements Policy addresses a student's eligibility for

standard, late, and post-withdrawal disbursements of federal

financial aid funds from the University. The University may only

disburse federal financial aid funds to eligible students for

allowable charges.

Policy

The University requires the following information be completed

before a disbursement of Federal Direct/PLUS loans is made:

¢ Confirmation of loan amount (fund acceptance)

¢ Entrance counseling, if applicable

* Master Promissory Note (MPN)

The following are additional items that may be required:

* University's confirmation of financial aid satisfactory academic
progress

* A 30-day disbursement delay for first year/first time borrowers
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Master Promissory Note Confirmation

The University uses the multi-year MPN and practices an active
confirmation process for all borrowers borrowing under the Direct
Loan Program. The University requires a student to submit a new
MPN if no Direct Loan disbursements are made within one year of
the original MPN sign date. The University originates the loan(s)
based on the student and/or parent's confirmed loan amount(s)
received during the processing of his/her financial aid for each
FAFSA award year. Requests may be made for an increase or
decrease to the loan amount. However, if the amount(s) of Federal
Direct and/or PLUS (PLUS) loans requested exceeds the student's
cost of attendance (COA), the University only originates up to the
COA.

The University will maximize the student’s Subsidized Direct Loan
eligibility when awarding and originating the confirmed Direct Loan
amount.

Standard Disbursement

The University will notify students, before any disbursement is
made, of the amount of federal financial aid funds the student (and
his/her parent) can expect to receive under each federal financial
aid program for each payment period in the academic year (AY)
and how and when those federal financial aid funds will be dis-
bursed. The University will schedule disbursements according to
procedures; typically, federal financial aid fund disbursements are
scheduled to disburse by the 3rd day of a payment period. For stu-
dents enrolled in Competency Based Education Programs (credit
based), the disbursements will be made once the student has
posted an academically related activity in each course. This is to
confirm enrollment in all courses scheduled for the payment
period.

At the time of disbursement, the University will confirm the stu-
dent continues to meet student eligibility requirements in addition
to disbursement requirements and is eligible to receive the federal
financial aid funds awarded. Typically, a student is eligible to
receive a disbursement of federal financial aid funds for the first
payment period of the AY when the University confirms the stu-
dent has posted attendance in an eligible course(s) in the payment
period and satisfactory academic progress standards were met, if
applicable. The student becomes eligible to receive a disbursement
of federal financial aid funds for the second payment period when
the student meets the above criteria in addition to successfully
completing one-half the weeks of instructional time AND earning
one-half the credit hours in the defined academic year (AY). Typi-
cally, the University disburses funds once the student successfully
completes half the credits and weeks of instruction in the current
AY, which may consist of more credit hours and weeks of instruc-
tion than the defined AY.

At the time the AY and federal financial aid funding is initially
established, if the payment periods are not equal in credit hours
and weeks of instructional time, the first payment period will con-
sist of more credit hours and/or weeks of instructional time to
ensure the required credit hours and weeks of instructional time
are earned /completed before the second payment period disburse-
ment is made, as required. However, based on the student's actual
progression thru their AY, the student's federal financial aid fund-
ing may be reevaluated resulting in the second payment period
consisting of more credit hours and weeks of instructional time
than the first payment period.
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If a program is longer than one AY and consists of a remaining
period that is more than one-half an AY, the remaining period will
have two payment periods. Timing and eligibility of the disburse-
ments are the same as outlined above. If the remaining period is
equal to or less than one-half an AY, the remaining period will have
one payment period. However, the University disburses federal
financial aid funds in two disbursements. The second disburse-
ment is not made until the student successfully completes one-half
the weeks of instructional time AND earns one-half the credit
hours in this single payment period.

Right to Cancel

Once the loan is disbursed, the University will send the student/
parent a disbursement notification that contains information
regarding a borrower's Right to Cancel within 30 days from the
date the University sends the disbursement notification. This
notice will be sent to the student/parent no later than seven (7)
days after crediting the student's account at the University. Bor-
rowers who wish to cancel all or a portion of their loan must login
to the student website and navigate to Account > Awards & Dis-
bursements > Change Loans to initiate the reduction or cancella-
tion of federal financial aid within 30 days from the date the
University sends the disbursement notification. If there are any fur-
ther questions, students can contact Student Financial Services at
StudentFinancialServices@phoenix.edu or 1-888-346-8679. Any
requests received after 30 days will be denied. The University will
notify the student/parent in writing the outcome of his/her
request regardless of when the cancellation request is received.
Late Disbursement

Students or parents become ineligible to receive federal financial

aid funds on the date the student:

¢ For Federal Grants, the student is no longer enrolled at the
University for the award year; or

¢ For Direct Loans, the student is no longer enrolled at least half
time

If a student completes a payment period or academic year, with-

draws during a payment period or period of enrollment, or gradu-

ates, the University must make or offer the student (or parent in the

case of a PLUS loan) a late disbursement of federal financial aid

funds for which the student (or parent in the case of a PLUS loan)

was eligible while in attendance at the University.

The U.S. Department of Education regulations do not permit the

University to make any late disbursement of federal financial aid

funds after 180 days from the date the University determined that

the student withdrew or, if the student did not withdraw, became

ineligible.



The following conditions must be met prior to the date the student
became ineligible for a late disbursement

Program
Pell Grant/IASG No additional
requirements
For all programs: .
FSEOG 1. ED processed a Studentisawarded
SAR/ISIR with an @ 8rant
official EFC; AND

A loan record is
originated

Direct Loans 2. The University

received a valid
SAR/ISIR by the
date established by
ED.

The following additional limitations must be satisfied before the
University may make a late disbursement

Direct Loans The University received a valid SAR/

ISIR by the date established by ED; and

1. For a first-year, first-time borrower, the

student completed 30 days of the pro-

gram.

2. For a second disbursement, the student

graduated or completed the period for

which the loan was intended.

Paying a Late Disbursement of Federal Financial Aid Grant
Funds

Without the student's permission, the University may credit a stu-
dent's account with a late disbursement of federal financial aid
grant funds for charges associated with the current payment
period. If federal financial aid grant funds remain to be disbursed
from a late disbursement after all outstanding charges on the stu-
dent's account have been satisfied, the University pays the grant
funds directly to the student within 14 days.

Paying a Late Disbursement of Federal Financial Aid Loan Funds

Prior to the University making any late disbursement of federal
financial aid loan funds, the borrower is notified with an explana-
tion stating the borrower's obligation to repay the loan funds dis-
bursed. The borrower is given an opportunity to accept or decline
the loan. The borrower's authorization to receive the loan must be
submitted via a verbal request, the late disbursement letter or a
signed statement submitted to the University titled "Late Disburse-
ment Notification."

The borrower has 30 days from the date on the late disbursement
letter to return the letter to the University; otherwise the loan
award is canceled. If the student had a federal financial aid credit
balance before becoming ineligible, and the credit balance consists
of direct loans, the University offers the funds to the student in
writing and does not disburse the direct loan funds directly to the
student until the borrower's authorization is received.
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Post Withdrawal Disbursement

As a result of the student's Return to Title IV Funds (R2T4)
calculation, the student may be eligible to receive federal financial
aid funds that had not disbursed but could have been disbursed
prior to the student's withdrawal date (Refer to the R2T4 Policy for
further information).

If the total amount of federal financial aid grant and/or loan funds
earned by the student on the R2T4 calculation is greater than the
total amount of federal financial aid disbursed to the student, or
parent in the case of a PLUS loan, the student may be eligible to
receive a post withdrawal disbursement (PWD).

The University does not include as a PWD any funds from a
disbursement the University was prohibited from making on or
before the date of the University's determination that the student
withdrew, which would apply to the following;:

¢ A first disbursement of a Direct Loan to a first-year, first-time
borrower who withdraws before completing 30 days of the
program of study;

* Second or subsequent disbursements of Direct Loan funds
unless the student successfully completed the loan period; or

* Disbursements of Federal Pell or IASG Grant funds to a student
for whom the University did not have a valid SAR/ISIR by the
deadline established by ED

A PWD is made from available grant funds before available Direct
Loan funds.

Post withdrawal Disbursement of Federal Financial Aid Grant
Funds

The University may credit a student's account with a PWD of fed-
eral financial aid grant funds (Pell, IASG, and FSEOG), without the
student's permission, for outstanding current allowable charges.
The University will obtain a student's authorization to apply PWD
grant funds toward anything other than current charges. The Uni-
versity disburses any amount of a PWD of federal financial aid
grant funds as soon as possible, but no later than 45 days after the
date of the University's determination that the student withdrew.
If the student does not respond to the University's notice for autho-
rization, federal financial aid grant funds are used for outstanding
allowable charges. (See Allowable Charges Policy for the definition
of allowable charges).

Post withdrawal Disbursement of Federal Financial Aid Loan
Funds

The University notifies a student, or parent in the case of a PLUS

loan, in writing prior to making any PWD of Direct Loan funds,

whether credited to the student's account or disbursed directly to

the student (or parent in the case of a PLUS loan). The written noti-

fication is sent to the student (or parent in the case of a PLUS loan)

as soon as possible, and within 30 calendar days of the University's

date of determination that the student withdrew. The written noti-

fication includes the following:

¢ The type and amount of Direct Loan funds to be credited to the
student's account or disbursed directly to the student or parent,
in the case of a parent PLUS loan,

¢ Explanation that the student, or parent in the case of a PLUS
loan, has the right to accept or decline all or a portion of the
funds offered.

¢ Information about the borrower's obligation to repay Direct
Loan funds, if disbursed.
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* A request for authorization to credit Direct Loan funds to the
student's account, indicating if authorization is not provided in
writing, the student may not receive any Direct Loan funds as a
direct disbursement, unless the University concurs.

* Information informing the borrower that no PWD will be made
if he/she does not respond in writing within 30 days of the date
of the letter. The University may, on an exception basis, choose
to accept a late request. and /or accept verbal authorization from
the borrower. The deadline for a borrower to accept a PWD is
the same for both a confirmation of a Direct Loan disbursement
to the student's account and direct disbursement of a PWD.

o If the University declines to honor a late request accepting
loan funds to be credited to the student's account, or parent
in the case of a PLUS loan, the University informs the
student, or parent in the case of a PLUS loan, of this decision
in writing.

e If the University chooses to honor a late request, all loan
funds must be disbursed in accordance with the student or
parent's request. The result of the contact and final
determination made concerning the disbursement is
documented in the student's file.

e Instructions to submit the request electronically or in writing
directly to Student Financial Services-Operations (SFS-O) by
mail, fax, or via the student website.

If the student, or parent in the case of a PLUS loan, responds in

writing to the notice within 30 days of the date of the letter and

authorizes the University to make all or a portion of the PWD, the
funds are disbursed in the manner specified by the student, or par-
ent in the case of a PLUS loan, within 180 days of the University's
date of the determination that the student withdrew.

If the University chooses to honor a late request, all loan funds

accepted by the student, or parent in the case of a PLUS loan, are

disbursed in accordance with the student's or parent's request. If
the University declines to honor a late request accepting loan funds
to be credited to student's account, or parent in the case of a PLUS

loan, the University informs the student, or parent in the case of a

PLUS loan, of this decision in writing.

The University does not request federal financial aid funds for a

PWD unless and until it has determined the following;:

¢ A PWD is due and accepted by the student, or parent in the case
of a PLUS loan,

¢ The amount of the PWD, and

¢ The PWD can be disbursed within three business days of receipt.

Enroliment Reporting Policy

Overview

The Enrollment Reporting policy details how the University con-
firms and reports the enrollment status of all Title IV students and
previous Title IV students who transfer to the University.

Policy

The University reports enrollment both in the Campus-Level
Record, representing the student's overall enrollment at the Uni-
versity and in the Program-Level Record, for each of the academic
programs the student attended using the eight-digit Office of Post-
secondary Education Identifier (OPEID) for the location of the
course. To complete these reporting requirements, the University
contracts with the National Student Clearinghouse (NSC). NSC
then provides this information to the participating guaranty agen-
cies, lenders, and servicers.

Even though the University uses NSC for enrollment reporting, the
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University remains responsible for submitting timely, accurate, and
complete responses to Enrollment Reporting roster files and for
maintaining appropriate documentation. NSLDS sends the roster
to NSC; however, if the response is not received in a timely matter,
NSLDS notifies the University rather than NSC.

Reporting Schedule

The University is required to confirm enrollment information for
all students on its roster file scheduled at least every two months
and must do so within 15 days of the date NSLDS sends the roster
to NSC. In addition, any changes in enrollment status to less than
half-time, graduated, or withdrawn must be reported within 30
days of becoming aware of the change. To meet this requirement,
the University confirms and reports the enrollment status of all stu-
dents to the NSC on a weekly basis. NSC uses the data provided by
the University to complete the Enrollment Reporting file sent from
ED on a weekly basis.

NSLDS returns an error report if it identifies errors in the Enroll-
ment Reporting file. Any identified errors must be corrected and
resubmitted to NSLDS within 10 days. The University accesses the
NSLDS error report via the NSC site promptly after an error is
identified to ensure the necessary corrections are made within the
10-day timeframe.

Overall Enroliment Status categories

How the University Reports the
Status Start Date for Enrollment
Statuses

Code Status

F Full-time The status start date is not
reported on the weekly SSCR
report. It is determined by NSC
based on the first day of the
term (which is the course start
date associated with the first
academic related activity (ARA)
that triggered the full-time sta-
tus)

L Less than
half-time

The start date of the term date is
reported

A Leave of
Absence

The start date of the approved
leave of absence

G Graduated The academic complete date for
the program (which is the end
date of the last course)

W Withdrawn  The student's official last date of
attendance (OLDA) at the time
the system updates the status to
withdrawn

D Deceased The date of death (when pro-
vided) or the date the Univer-
sity received the request in any
event the date of death is not
provided



Status Start Date

The University reports the status start date (status effective date) if
the student has a Graduated (G), Deceased (D), Withdrawn (W),
Less Than Half Time (L), or is on an approved LOA (A) status.
Anticipated Graduation Dates

The anticipated graduation date is the date the student is projected
to graduate and is required only for enrollment data and students
with F, Q, H, L, or A statuses.

Federal Financial Aid Credit Balance Policy

Overview

The Federal Financial Aid Credit Balance Policy addresses federal
financial aid credit balances and how the University handles those
credit balances when they occur on a student's account. Whenever
the University credits federal financial aid funds to a student's
account and those funds exceed the student's allowable charges for
the payment period, a federal financial aid credit balance occurs.
The University will pay the excess federal financial aid funds
directly to the student or parent as soon as possible, but no later
than 14 days after the balance occurred on the student's account.
Policy

Whenever the University credits federal financial aid funds to a
student's account and those funds exceed the student's allowable
charges (Refer to the Allowable Charges Policy for definition of
allowable charges), a federal financial aid credit balance occurs.
Federal financial aid credit balances will be issued to the student,
or parent as applicable, within 14 days of the date federal financial
aid funds are disbursed or the date the federal financial aid credit
balance occurs (which is the date the funds are applied to the stu-
dent's account.

Unclaimed Federal Financial Aid Credit Balances

The University will refund Federal financial aid credit balances to
the student or parent via electronic funds transfer (EFT). In the
event direct deposit has not been setup or the EFT is rejected, a
paper check will be sent to the student or parent using the stu-
dent's current address on record. Federal financial aid credit bal-
ance checks issued to students or parents are required to be
negotiated within 90 days of issuance. Any refund check not
cashed within the 90 days will be canceled and the University will
return this unclaimed credit balance to the applicable federal finan-
cial aid program(s). In the event a check is returned to the Univer-
sity, the University will (re) confirm the student's or parent's
current address and reissue this check if the current address has
been updated since the original check was issued. If the current
address has not been updated, the University will return this
unclaimed credit balance to the applicable federal financial aid pro-
gram(s).

All unclaimed credit balances will be returned in the following
order:

e Unsubsidized Direct Loans (other than Direct PLUS)

¢ Subsidized Direct Loans

e Direct PLUS Loans

e Federal Pell Grants

e FSEOG Grants

e TEACH Grants

* Iraq and Afghanistan Service Grants

University of Phoenix, 2022-2023
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Federal Pell Grant/IASG Policy

Overview

The Federal Pell Grant/Iraq and Afghanistan Service Grant (IASG)
Policy illustrates how the University calculates and awards Pell
Grants (including those funds awarded under the Children of
Fallen Heroes or Children of Fallen Soldiers) and IASG to eligible
students.
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Policy

The University calculates the annual award for Pell eligible stu-
dents in nonterm credit-hour programs using Federal Pell Grant
Formula 4 in conjunction with the Federal Pell Grant full-time pay-
ment schedule. The maximum duration of Pell and IASG eligibility
is limited to six full-time scheduled awards, as measured by the
percentage of lifetime eligibility used (LEU). A student is ineligible
to receive further Pell and or IASG funds if they have 600% or
greater.

Pell Grant Eligibility

Students who meet general eligibility requirements (Refer to the
University's Consumer information Guide for further information
on general eligibility) and have a calculated expected family contri-
bution (EFC) number that meets Federal Pell Grant eligibility crite-
ria will be awarded Federal Pell Grant funding.

In addition, students who meet one of the following criteria will be
awarded the Federal Pell Grant or IASG funding:

Iraq and Afghanistan Service Grant (IASG)

The IASG is awarded to students whose parent or guardian died as
a result of military service in Iraq or Afghanistan after September
11, 2001 and meets one of the following requirements:
* The student was less than 24 years of age when the parent or
guardian died; or
* The student was enrolled at an institution of higher education at
the time of the parent or guardian's death.
If the student is eligible for a Federal Pell Grant, the University will
award and package all federal financial aid based on a zero EFC. If
the student is ineligible for a Federal Pell Grant because his/her
EFC is too high, the student may receive the IASG. The grant
amount is equal to the maximum Federal Pell Grant for the award
year and cannot exceed the student's cost of attendance. The IASG
is subject to a federal budget cut each year, known as sequestration.
Because the IASG awards are subject to a federal budget cut each
year, there are reductions from the award amount for which the
student would otherwise have been eligible to receive. Each year,
this amount changes based on the Budget Control Act of 2011.
Children of Fallen Heroes:
A student whose parent or guardian died in the line of duty while
performing as a public safety officer may receive increased amount
of federal financial aid under the Children of Fallen Heroes Schol-
arship if the student is Pell grant eligible and
* The student was less than 24 years of age when the parent or
guardian died; or
¢ The student was enrolled at an institution of higher education at
the time of the parent or guardian's death.
In these scenarios, all federal financial aid will be based on a zero
EFC. The zero EFC is only used for awarding purposes.
The U.S. Department of Education does not provide any notifica-
tion of eligibility to the University. Consequently, students who
believe they qualify for this scholarship must notify the Univer-
sity's Student Financial Services at StudentFinancialSer-
vices@phoenix.edu or 1-888-346-8679 and provide any required
documentation requested. The University will determine based on
the documentation submitted whether or not the student meets the
eligibility criteria. For more information, please refer to the Univer-
sity's Consumer Information Guide.
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Children of Soldiers:

A student whose parent or guardian died as a result of U.S. mili-

tary service in Iraq or Afghanistan after September 11, 2001, may

receive increased federal financial aid funds if at the time of the

parent or guardian's death the student was either less than 24 years

old or was enrolled in college. Eligibility is based upon the follow-

ing:

e If the student is Pell grant eligible, the student may receive a Pell
grant; OR

e If the student is not Pell grant eligible because his/her EFC is too
high, the student may receive an Iraq and Afghanistan Service
Grant.

In these scenarios, all federal financial aid will be based on a zero

EFC. The zero EFC is only used for awarding purposes.

The U.S. Department of Education (ED) notifies the Univesrity

when a student appears to meet the criteria for Zero EFC treatment

because a parent or guardian died as a result of U.S. military servie

in Iraq or Afghanistan. This is based on a match with the U.S.

Department of Defense file of eligible dependents)

Calculating Payment Amounts

The award for each payment period will be based upon ED's full-

time Pell payment schedule and may be subject to proration. The

scheduled Pell/TASG award is prorated based on the percentage of

the following:

* Credit hours scheduled to be completed in the payment period
over 24 credit hours in the academic year; or

¢ Weeks of instructional time scheduled to be completed in the
payment period over the defined instructional weeks in the
academic year. (Refer to the Academic Year Definition Policy for
further information)

The Pell/TASG award is calculated using the lesser percentage

multiplied by the full-time Pell scheduled award.

Year Round Pell/IASG

Students may be eligible to receive up to one and one-half Pell/

IASG Grant awards during a single award year, not to exceed 150%

of the student's scheduled award for the award year (Referred to as

Year Round Pell). Students must meet the following criteria to be

considered for a second scheduled award:

* Must be enrolled at least half-time;

* Must have received 100% of the first scheduled award in a single
award year in a certificate, associate degree, or baccalaureate
degree program;

¢ Must be enrolled in an eligible program for one or more
additional payment periods during the same award year that
are not otherwise fully covered by the student's Pell Grant; and

* Must have successfully completed the credit hours of previous
payment period

Crossover Payment Periods

When a payment period falls into two federal award years (pay-

ment period includes both June 30 and July 1), it is referred to as a

"crossover payment period." If a student's academic year/loan

period includes a crossover payment period, the entire payment

period must be considered to occur within one federal award year.

The University determines for each Pell /IASG grant recipient the

federal award year to be used to determine the recipient's Pell/

IASG grant award.

For payment periods that meet the above definition, the University

will award and disburse the largest Pell/IASG grant possible

based on all federal award year ISIRs received by the University
and eligible for payment at the time the student's initial disburse-



ment. If an additional FAFSA award year ISIR is subsequently
received, which provides a higher total federal grant award (Pell/
IASG/FSEOG combined) for the student during the crossover pay-
ment period, the University will evaluate and re award the Pell/
IASG grant as long as the initial disbursement has not been made
and both federal award years have not been closed by ED.

Official deadlines are published by ED annually in the Federal
Register and are provided to schools on https://ifap.ed.gov

Pell Payment Calculations and LEU Limitations

If a student has less than 100% remaining of the maximum 600%
Pell LEU, the University will disburse 50% of the Pell award in the
first Pell payment period. The remaining percentage of the Pell
award is disbursed in the second Pell payment period. Rounding
rules do not apply to these disbursements.

Pell Payment Calculations and LEU Limitations for End of Pro-
gram (EOP)

For any remaining portion of a program that is more than half of an

academic year (AY) but less than a full AY, the remaining portion is

divided into two payment periods. The first payment period is the
period in which the student successfully completes half of the cred-
its AND half of the weeks of instructional time in the remaining
portion. A student may receive less than a Scheduled Award in an
award year, if the program crosses award years and the student's

Pell Grant award in one of the award years is for a portion of the

program that is less than a full AY.

* The annual award for a student in a nonterm credit-hour
program is taken from the full-time payment schedule even if
the student is attending less than full-time.

* Comparable prorations will be performed based on the number
of credits in the payment period as they compare to the credits
in the defined AY OR the number of weeks of instructional time
in the payment period as they compare to the weeks of
instructional time in the AY.

* The scheduled Pell award will be multiplied by the lesser of the
2 calculations to determine the Pell payment.

¢ If a student has more than 500% Pell LEU, the Pell payment will
be the lesser amount between the proration calculation and the
remaining eligibility award using the Pell LEU calculator.

Disputing the Accuracy of Pell Grant LEU Information

If a student attending the University chooses to dispute the accu-
racy of the Pell LEU information found in the Common Origina-
tion and Disbursement (COD) System, the University will assist
the student in resolving this dispute. The University will not esca-
late the matter should it discover the amount of the Pell Grant LEU
percentage being disputed would not, if corrected, make the stu-
dent eligible for additional Pell Grant funding.

However, if there is a valid dispute, acceptable documentation to
resolve the dispute must be collected. This documentation could
include, for example, a written statement from the previous institu-
tion confirming the student never attended, or at least never
received Pell Grant funds from that institution for the award year
in question. The University will submit the documentation through
the COD Web site. The Department of Education (ED), after its
review of the student's assertion and any supporting information
submitted, will provide the University with a response and instruc-
tions on how to proceed. For further information, contact Student
Financial Services at StudentFinancialServices@phoenix.edu or 1-
888-346-8679.
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Rounding

The University uses standard rounding rules, applied consistently
to all students, and will round Pell and IASG Grant disbursements
to the nearest dollar (not to exceed the scheduled Pell /IASG
award). See exception under "Pell Payment Calculations and LEU
Limitations" section below.

Recalculation

If an expected family contribution (EFC) changes due to correc-
tions, updating, or an adjustment and the EFC change would
change the Pell/IASG grant award, the University will recalculate
the Pell /IASG award for the entire award year. If, as a result of the
recalculation, the student received more Pell /IASG award that the
student was eligible for, an overpayment exists. Refer to the Over-
awards and Overpayments Policy for further information on how
to resolve the overpayment.

Retroactive Payments

For all prior payment periods for which a student was an eligible
student within the FAFSA award year, the University may pay the
total lump sum of retroactive payments in two separate
installments one day apart from each other.

Regaining Eligibility

If a student resolves ineligibility criteria while attending the Uni-
versity (e.g. resolves a default or over borrowing), the effective
date of regaining eligibility for the Federal Pell Grant and IASG
programs begins with the payment period in which the issue is
resolved.

Prohibition on Receiving Pell at More Than One School

Students may not receive a Pell Grant for concurrent enrollment at
two or more schools. If a student is awarded Pell Grant for any
period of concurrent enrollment, the student has the choice of
which school to use his/her Pell Grant award eligibility but is lim-
ited to a single award from a single school. If the student deter-
mines he/she would like to use his/her Pell Grant award
eligibility at the University, the University will ensure that Pell
Grant originated does not result in the student receiving more than
100% or 150% (for students who qualify for "year-round" Pell) of
the scheduled award. Furthermore, the University will cooperate
and respond timely to all Multiple Reporting Record (MRR) and
Potential Overaward (POP) notifications received from the COD
system. The University will document all calls, emails, and letters
that were part of its attempt to resolve a POP and/or MRR. In the
event the University is unsuccessful in resolving a POP or MRR
with another school, the University may contact COD School Rela-
tions for additional assistance to find a resolution to the MRR and/
or POP.

A student is considered to be concurrently enrolled when s/he is
enrolled at two or more schools at the same time. A student is not
considered to be concurrently enrolled when s/he withdraws from
one school and enrolls at least one day later at another school.

Federal Student Aid Fraud Policy

Overview

The Federal Student Aid Fraud Policy addresses the actions the
University will take in situations where the University suspects
that a student, employee, other individual, or contracted Third-
Party Servicer has willfully falsified or misrepresented information
for the purpose of obtaining federal student aid that the student
would not otherwise be eligible for.
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Policy

The University will investigate any student/applicant who is sus-
pected of having engaged in fraud or other criminal misconduct in
connection with the application for or receipt of federal student aid
programs funds. Following the conclusion of its investigation, if
the University has credible information indicating the student, an
employee, another individual, or contracted Third-Party servicer
may have engaged in fraud or other criminal misconduct in con-
nection with the student's application or receipt of federal student
aid funds, the University will refer the information to the Depart-
ment of Education's Office of Inspector General (OIG).

Federal Student Aid Fraud

Federal student aid fraud is the willful misrepresentation or falsifi-

cation of information for the purpose of securing federal student

aid that the individual is not eligible for or not eligible for to the

extent received. Federal student aid fraud can take many forms,

including, but not limited to falsification of documents, discrepant

information, and/or identity theft. Examples of potential instances

of federal student aid fraud include, but are not limited to:

* False claims of high school diploma (or equivalent) completion

* False statements of federal tax return filing status

* False statements of income

¢ Unresolved conflicting information

* Patterns of misreported information from one federal award
year to the next

¢ Falsified documents (including reporting members that are not
part of your household)

* Forged signatures on an application, verification documentation
or Direct Loan master promissory notes

* False statements of U.S. citizenship or eligible noncitizen

* False claims of independent student status

* Use of fictitious names, addresses, birth dates, social security
numbers

* Identity theft

Federal Student Aid Fraud Investigation

If the University suspects or determines there has been intentional
misrepresentation, false statements, or falsification/alteration of
documents, which have resulted or could result in the awarding or
disbursing of federal student aid funds for which the student is not
eligible, the case shall be referred to the University's Student
Administrative Services (StAS) Financial Aid Compliance Team for
investigation.

When an investigation is initiated, the University will cease pro-
cessing the student's application for federal student aid, making
federal student aid award determinations, and/or disbursing fed-
eral student aid funds previously awarded. In addition, the Uni-
versity may cancel the student's previously awarded federal
student aid funds and/or return a federal student aid credit bal-
ance(s) to ED.

During its investigation, if the StAS Financial Aid Compliance
Team determines additional documentation or actions are
required, the student will be notified in writing. This notification
will provide the documentation or action required from the stu-
dent and the due date for submission/completion. If the student
fails to provide this additional documentation or action by the due
date, the University's investigation will be deemed complete.

58

Upon completion of the University's investigation, the StAS Finan-
cial Aid Compliance Team will determine whether or not the stu-
dent is eligible for continued participation in federal student aid
programs, notify the student of its decision, and if necessary report
any overpayment of federal student aid funds received to ED or
the loan servicer, as applicable.

Federal Student Aid Fraud OIG Referral

If there is any credible information indicating the student, an
employee, another individual, or contracted Third-Party servicer
may have engaged in fraud or other criminal misconduct in con-
nection with the student's application or receipt of federal student
aid funds, the StAS Financial Aid Compliance Team will refer this
information to the OIG for further investigation.

Note: The University is only required to refer the suspected case
for investigation, not reach a firm conclusion about the conduct.

Inspector General's Hotline: 1-800-MIS-USED

Office of Inspector General
U.S. Department of Education
400 Maryland Avenue, SW
Washington, DC 20202-1500
HEROES Act Policy

Overview

The HEROES Act Policy ensures service members who are receiv-
ing federal financial aid at the University are not adversely affected
because of their military status and minimizes the administrative
burden placed on such individuals.

Policy

If an affected individual in one of the categories within this policy
notifies the University of his/her affected status, the University
will ensure he/she is not disadvantaged because of that status.
Contact Student Financial Services at
StudentFinancialServices@phoenix.edu or 1-888-346-8679 for
further information.

Category 1 Individuals

Individuals affected by the waivers and modifications under this

category include persons

* who are serving on active duty during a war or other military
operation, or national emergency;

¢ are performing qualifying National Guard duty during a war or
other military operation, or national emergency;

* reside or are employed in an area that is declared a disaster area
by any federal, state, or local official in connection with a
national emergency; or

* suffered direct economic hardship as a direct result of a war or
other military operation, or national emergency.

The following waivers and modifications affect Category 1

individuals:



Need Analysis

The University substitutes adjusted gross income plus untaxed
income and benefits received in the first calendar year of the award
year, or another annual income that more accurately reflects the
family's current financial circumstances for which such determina-
tion is made for any affected individual, spouse and dependents, if
applicable, to reflect the financial condition of an affected individ-
ual and family. The University has the option of using the appli-
cant's original EFC, the EFC based on the data from the first
calendar year of the award year, or the EFC based on another
annual income that more accurately reflects the family's current
financial circumstances. If the University chooses to use the alter-
nate EFC, it uses the administrative professional judgment proce-
dures established by the Secretary as discussed in the following
section.

The HEROES waivers and modifications is separate from those impacted
by a federally declared major disaster as defined in The Robert T. Stafford
Disaster Relief and Emergency Assistance Act (Refer to the Student
Financial Aid Eligibility Policy for information on natural disasters)
Professional Judgment

To more accurately reflect financial need; the University uses pro-
fessional judgment for affected individuals. The University deter-
mines the need for an affected individual by determining the most
beneficial of the following:

¢ The individual's need as determined using the adjusted gross
income plus untaxed income and benefits received in the first or
second calendar year of the award year;

* The individual's need as determined using another annual
income that more accurately reflects the family's current
financial circumstances; or

¢ The individual's need as determined making no modifications.
(Le. an individual's income increased because of serving on
active duty).

The University clearly documents the reasons for any adjustment

and the facts supporting the decision. In almost all cases, the Uni-

versity will have documentation from a third party with knowl-
edge of the student's unusual circumstances. As usual, any
professional judgment decisions made that affect a student's eligi-
bility for a subsidized student financial assistance program will be
reported to the Central Processing System.

Title IV Grant Overpayments

A student who withdraws from the University because of an
affected individual status is not required to return or repay any
overpayment of grant funds based on the Return of Title IV (R2T4)
calculations.

The University does not deny federal financial aid eligibility to an
affected individual who owes an overpayment. In addition, the
University does not contact the student, notify NSLDS, or refer the
overpayment to Debt Collection Services. However, the affected
individual's file will be documented to include the amount of the
overpayment.

The University does not apply any federal financial aid credit bal-
ance toward an overpayment before using the credit balance to pay
authorized charges; pay the credit balance to the student (or par-
ent, in the case of a PLUS loan); or use the credit balance to reduce
the student's federal financial aid loan debt (with the student's
authorization).
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Verification of AGI and U.S. Income Tax Paid

For an affected individual who is required to file a U.S. income tax
return and has been granted a filing extension by the IRS, the Uni-
versity accepts the following:

* A copy of IRS Form 4868 "Application for Automatic Extension
of Time to File U.S. Individual Income Tax Return" or a copy of
the IRS's approval of an extension beyond the automatic six-
month extension (if additional extension was requested); AND

* A copy of each W-2 received for the specified year or, for a self-
employed individual, a statement signed by the individual
certifying the amount of the AGI and U.S. income tax paid for
the specified year

If an affected individual has not filed an income tax return by the

filing deadline, in lieu of an income tax return, the University will

accept the following to verify AGI and U.S. income tax paid:

* A statement from the individual certifying that he/she has not
filed an income tax return or a request for a filing extension
because he/she was called up for active duty or for qualifying
National Guard duty during a war or other military operation
or national emergency; AND

* A copy of each W-2 received for the specified year, or for a self-
employed individual, a statement signed by the individual
certifying the amount of AGI and U.S. income tax paid for the
specified year

The University may request that an individual granted a filing

extension submit tax information using the IRS Data Retrieval

Tool, or by obtaining a tax return transcript from the IRS that lists

tax account information for the specified year after the income tax

return is filed. If the University receives the tax information, it will
verify the income information of the tax filer(s).

Category 2 Individuals

Individuals affected by the waivers and modifications under this

category include persons who

* are serving on active duty;

¢ are performing qualifying National Guard duty during a war or
other military operation, or national emergency; or

* reside or are employed in an area that is declared a disaster area
by any federal, state, or local official in connection with a
national emergency.

The following waivers and modifications affect Category 2

individuals:

Post-withdrawal Disbursement (PWD)

A student who withdraws because of status as an affected individ-
ual and who is eligible for a post- withdrawal disbursement has up
to 45 days to respond to a PWD offer. However, at the University's
discretion, it may honor the PWD if the student (or parent in case
of a parent PLUS loan) responds to the offer after 45 days.

Leaves of Absence (LOA)

The University documents the decision for granting an approved
LOA to an affected individual if that individual has difficulty pro-
viding a written LOA request because of affected status. The docu-
mentation includes both the reason for the LOA and the reason for
waiving the requirement that the LOA be requested in writing.
Treatment of Federal Financial Aid Credit Balance When a Student
Withdraws

The University pays any federal financial aid credit balance to the
student, or parent in the case of a parent PLUS loan, within 14 days
after the balance occurred.
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Loan Cancellation

The University allows an affected individual to request a cancella-
tion up to 60 days after the date the University notifies the bor-
rower of the right to cancel. The cancellation may be for all or a
portion of a loan for which proceeds have been credited to the
account at the University. If the University receives a loan cancella-
tion after the 60-day period, the University may, but is not required
to, comply with the request.

Satisfactory Academic Progress

If a student fails to meet the University's satisfactory academic
progress (SAP) standards (Refer to the SAP Policy for further infor-
mation) as a direct result of being an affected individual in this cat-
egory, the student may request a SAP appeal. The University will
approve the appeal based on documentation of military orders.
Category 3 Individuals

Individuals affected by the waivers and modifications under this

category include persons who

* are serving on active duty, or

¢ are performing qualifying National Guard duty during a war or
other military operation or national emergency.

The following waivers and modifications affect Category 3

individuals.

Institutional Charges and Refunds

If a student is called up for active duty or for qualifying National
Guard duty during a war or other military operation or national
emergency, the student is eligible for a deferral of any balance
owed the University. Additionally, the student is eligible for a drop
credit request (DCR) for a course if the student begins the course
within 60 days of return from deployment. The amount of the
credit is dependent upon the number of weeks attended prior to
the student withdrawing for military reasons. (Refer to the Finance
Policy - Military Deployment/Military Leave)

Category 4 Individuals

Individuals affected by the waivers and modifications under this

category include dependents of persons who are

* serving on active duty; or

¢ performing qualifying National Guard duty during a war, other
military operation, or national emergency.

The following waivers and modifications affect Category 4

individuals.

Verification Signature Requirements

A dependent student is not required to submit a statement signed
by one of the applicant's parents when no responsible parent can
provide the required signature because of the parent's status as an
affected individual in this category.

Signatures on the Free Application for Federal Student Aid
(FAFSA), Stu-dent Aid Report (SAR), and Institutional Student
Information Record (ISIR)

A dependent student is not required to provide a parent's signature
on the FAFSA, SAR, or submitting corrections electronically when
there is no relevant parent to provide a signature because of the
parent's status as an affected individual in this category. The high
school counselor or financial aid administrator may sign on behalf
of the parent as long as the applicant provides adequate documen-
tation concerning the parent's inability to provide a signature due
to the parent's status as an affected individual.
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Federal Student Aid Leave of Absence Policy

Overview

The Federal Student Aid Leave of Absence (LOA) Policy addresses
the impact to Title IV recipient students approved for an LOA. For
more information regarding the University's Leave of Absence pol-
icy, please see the University's Academic Catalog,

https:/ /www.phoenix.edu/degrees/academic-catalog.html. Stu-
dents who need to take a formal break from their program can
complete an LOA request form by accessing his/her student web-
site at https://ecampus.phoenix.edu.

Policy

Federal Student Aid Disbursements

The University may, at its discretion, disburse Federal Pell Grant,
IASG, and/or FSEOG funds to a student on an approved LOA;
however, under no circumstances will the University disburse
Direct loan funds to a student on an approved LOA. Credit bal-
ances resulting from federal student aid funds will be issued
within 14 days of the date the credit is created.

Tuition and Fees

The University may not increase a student's tuition and fees (e.g.
institutional charges) by approving the LOA. Therefore, if an LOA
is approved to begin during a course(s), the University will issue
the student an LOA Tuition Credit (LOAC) if the student is with-
drawn from this course and earns a W grade as a result of an
approved LOA. The amount of the LOAC will ensure that the stu-
dent's tuition and fees for the payment period do not increase as a
result of the University's approval of the LOA. The LOAC will be
applied to the first course(s) the student attends after the LOA end
date as long as the student returns to his/her program of study
within 180 days of their official last date of attendance (OLDA)
prior to the LOA start date.

Failure to Return

A student is expected to return from an approved LOA, as sched-
uled; failure to do so may impact the student's Direct loan repay-
ment terms, including the expiration of the student's grace period.
If a student does not return from an approved LOA, the with-
drawal date and beginning of the grace period will be the student's
last date of attendance prior to the LOA. In addition, if the student
reenters, after withdrawing from the University, the previously
approved LOA days will count towards the student's LOA maxi-
mum of 180 days in a 12-month period.

Program Change During Approved LOA

If a student returns from an approved LOA and begins a new pro-
gram, the University will perform a return of Title IV (R2T4) calcu-
lation to withdraw the student from his/her initial program of
study. The student's last date of attendance in these scenarios will
be the last academic related activity (ARA) prior to taking the
approved LOA. The University's date of determination will be the
Program Change Effective Date/Program Begin Date. Once the
University has withdrawn the student from the initial program, the
student will be enrolled and awarded federal aid in the new pro-
gram. (Refer to the Awarding Aid to Transfer Students Policy and
Re-Entry Policy for further information)



Overawards and Overpayments Policy

Overview

The Overawards and Overpayments Policy addresses how and
when the University is required to resolve overawards and over-
payments that occur in a student's federal financial aid package.
Policy

An overaward exits if any of the following conditions are met:

* The University awards federal financial aid to a student who is
ineligible for the amount received

* A student's award in an individual federal program exceeds the
regulatory maximum

¢ Student's federal financial aid package exceeds his/her need

e Student's award exceeds his/her cost of attendance (COA)

* Student is receiving a Federal Pell Grant or Iraq and Afghanistan
Service Grant (IASG) at multiple schools for the same period of
enrollment

An overpayment can occur:

¢ When an overaward cannot be corrected since some or all
federal financial aid disbursements have been made

¢ Immediately at the time a student receives funds for a federal
program for which he/she has zero eligibility

Overawards

Adjusting Disbursements

The University first attempts to eliminate an overaward by replac-

ing the EFC with non-need-based loans, provided the student has

not been awarded up to the COA. If the overaward is not resolved
by replacing the EFC, the University will eliminate the overaward
by cancelling or reducing any future Direct Loans or private loans
first. The University may also attempt to eliminate an overaward
by using actual COA charges for the academic year. If, after mak-
ing these adjustments, an overaward still exists, the University will
reduce aid in the following order:

¢ Private Loan

¢ Direct Graduate/Professional PLUS Loan

¢ Direct Parent PLUS Loan

¢ Direct Unsubsidized Loan

* Direct Subsidized Loan

¢ Institutional Grant or Scholarship Aid

¢ State Grant Funds

Federal Pell Grants

The Federal Pell Grant is never adjusted to account for other forms
of financial assistance. Therefore, if a student's financial aid pack-
age exceeds need, the University will first attempt to eliminate the
overaward by reducing other financial aid awarded.

Iraq and Afghanistan Service Grants (IASG)

The IASG, like the Federal Pell Grant, is never adjusted to account
for other forms of financial assistance. If a student's financial aid
package includes an IASG and the package exceeds the student's
need or COA, but the IASG by itself does not exceed the student's
need, the University must reduce other financial aid to eliminate
the overaward. However, if the IASG payment by itself exceeds the
student's COA for a period of enrollment, the total amount of the
IASG must be reduced to the federal financial aid (Title IV) COA
for the period of enrollment.

If a student receiving an IASG becomes Pell eligible during the
award year, the University must treat the

Pell Grant as Estimated Financial Assistance (EFA) and may need
to adjust the student's financial aid package.
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Campus-Based Funds

The University only disburses the Federal Supplemental Education

Opportunity Grant (FSEOG) to students who's FSEOG, combined

with other estimated financial assistance (EFA) does not exceed the

student's financial need.

Estimated Financial Aid Assistance Exceeds Need

Campus-based funding allows for a $300 overaward tolerance if a

student has received additional EFA not included in the calculation

of the FSEOG. The $300 threshold is allowed only if an overaward
occurs after Campus-Based aid has been awarded and/or dis-
bursed and the University was unaware the student would receive
additional financial assistance.

NOTE: Direct loans do not provide for any type of tolerance in

need.

Therefore, if a student received additional amounts of EFA not

included in the calculation of the FSEOG and Pell Grant and the

amount results in the total EFA exceeding financial need by more
than $300, the University may take, at its discretion, the following
steps:

¢ If the student demonstrates increased financial need and the
total amount of EFA does not exceed this increased need by
more than $300, no further action will be necessary.

e If the total amount of EFA still exceeds need by more than $300,
cancel any undisbursed loan or grant funds except for Pell
Grant funds.

e If the total amount of EFA still exceeds need by more than $300,
treat it as an overpayment that must be eliminated.

Direct Loans

Direct Subsidized Loans, in combination with other need-based

aid, cannot exceed a student's need or COA. Direct Unsubsidized

Loans or Direct PLUS Loans, in combination with other EFA, can-

not exceed a student's COA.

If the University discovers, before disbursing Direct Subsidized

Loan, Direct Unsubsidized Loan, or Direct PLUS Loan funds, that a

student will receive (or has received) EFA for the period the loan

was intended and the combined amount of EFA and loans will

exceed the amount of financial aid the student is eligible for, the

University will reduce or eliminate the overaward by either:

¢ Using the student's Direct Unsubsidized Loan, Direct PLUS
Loan, state-sponsored or another non-federal loan to cover the
EFC, if not already done; or

* Reducing or returning one or more disbursements to eliminate
the overaward.

State Grants and Pell Grant funds only

In the event there is an overaward, if a student is awarded state
grant funds and Pell Grant funds only, state grant funds will be
reduced to eliminate this overaward.

Overpayments

If an overpayment exists, it must be repaid to the Department of
Education (ED). The responsibility will determine who must return
the funds.

University Responsibility

If the overpayment occurs due to an error made by the University,
the University is responsible for the overpayment and must repay
the entire amount of the overpayment. The following are examples
of overpayments for which the University is responsible:

* Unresolved overawards;

¢ Failure to complete verification;

e Miscalculated COA;
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¢ Payment in excess of loan limits;

* Application errors or misreporting;

* Required recalculations not performed; or

* R2T4 calculations

In the scenarios listed above, the University may attempt to collect

the amount from the student. However, the student is never

reported to the National Student Loan Data System (NSLDS) or

referred to ED for collection. This debt does not result in the loss of

federal financial aid eligibility for the student.

Student Responsibility

If the overpayment occurs due to an error made by the student, the

student is responsible for the overpayment and must repay

amounts of $25 or more . The University will notify the student of

the repayment and inform the student that failure to repay or make

satisfactory arrangements to repay the overpayment will result in

loss of federal financial aid eligibility.

If the overpayment is the result of a Return of Title IV calculation, the

student must repay amounts of $50 or more. (Refer to the Return of Title

IV Policy for further information)

Inadvertent Overborrowing

Inadvertent overborrowing occurs when a student inadvertently

receives Direct Loan funds in excess of annual or aggregate loan

limits. A student who has inadvertently overborrowed is ineligible

for any further federal financial aid funds until:

¢ The student has repaid the full excess Direct Loan amount;

¢ The student makes satisfactory arrangements (loan
reaffirmation) with the holder of the loan to repay the excess
Direct Loan amount; or

e The student consolidates the Direct Loan(s) which exceeded the
annual or aggregate loan limits.

Overpayment Resulting from Return to Title IV

If a student withdraws from the University and as a result of a
Return to Title IV (R2T4) Calculation the student has a Federal Pell
Grant overpayment, the University immediately sends a written
notice to the student requesting repayment of the overpayment
amount. The notice, sent within 30 days of the date of determina-
tion to any student who owes a grant overpayment as a result of
the student's withdrawal from the University, includes a statement
that failure to make the repayment, or make satisfactory repayment
arrangements with the holder of the overpayment will make the
student ineligible for further federal financial aid until the over-
payment is resolved. Students are not liable for, and the University
is not required to attempt recovery of or refer to the Secretary, a Pell
Grant overpayment that is less than $50 and is not a remaining bal-
ance.

If the student fails to repay the Pell Grant overpayment or make
satisfactory repayment arrangements, after the University has con-
tacted the student, the University must refer the overpayment to
the U.S. Secretary of Education for collection purposes.

Other Resources

Federal financial aid, including other resources (Refer to the Pack-
aging Philosophy Policy for examples of other resources), may not
exceed a student's COA and/or federal financial need. At times,
the University may receive EFA, in the form of other resources, it
was unaware of for a student. If the EFA was received after the end
of the period of enrollment for a student who is still enrolled or
who is intending to re-enroll, the University will include the EFA
for the period in which it was received.
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Packaging Philosophy Policy

Overview

The Packaging Philosophy Policy addresses the University's pack-
aging of financial assistance and its process to ensure students'
awards do not exceed their total cost of attendance (COA) for an
academic year.

Policy

Prior to determining a student's eligibility for federal financial aid,
the University confirms a valid output document - Institution Stu-
dent Information Record (ISIR) - is on file.

The University treats all applicants in the same manner when
awarding funds, packaging up to the student's cost of attendance
(COA) by replacing the expected family contribution (EFC) with
non-need based aid, unless otherwise specified by the student (or
parent in case of a PLUS loan).

Loan amounts that exceed the EFC must be counted as estimated financial
assistance.

Determining Need

The University subtracts the EFC and all estimated financial assis-
tance (EFA), which includes the Federal Pell Grant, Federal Supple-
mental Educational Opportunity Grant (FSEOG), and other
resources from the COA to determine need for Subsidized Loan eli-

gibility.
Example:
$12,500 COA
- 2,500 EFC
- 1,600 Pell Grant
-500 FSEOG
- 1,400 Scholarship (Other
Resources)
$6,500 Need

Federal Pell Grant/Iraq and Afghanistan Service Grant

The Federal Pell Grant (including those funds awarded under Chil-

dren of Fallen Heroes or Children of Soldiers) or, alternatively, Iraq

and Afghanistan Servicemembers Grant (IASG) is considered to be

the first source of financial assistance to the student.

The Iraq and Afghanistan Service Grant is NOT considered EFA. It is

never included in determining if a student’s EFA exceeds need or COA.

Other Resources (Other Non-Federal Financial Aid Resources)

Other resources are included as estimated financial assistance

(EFA) and count against federal financial need and COA.

Other resources include, but are not limited to, the following;:

* Grants and scholarships from private organizations

¢ University grants and scholarships

* Employer Tuition Assistance or Reimbursement, regardless of
whether it is paid directly to the University

¢ Military tuition benefits , including benefits paid under Chapter
101 of Title 10

¢ AmeriCorps



¢ University tuition or rEsource Fee discounts and waivers
¢ University administration tuition and/or student account
adjustments
¢ Income from insurance programs that pay for the student's
education
¢ Private loans
e Private and State grants
¢ Tribal aid
¢ Funds paid directly to the University for a component of the
student's cost of attendance
Note: If an affected individual (student and/or parent, if applica-
ble) impacted by a federally declared major disaster as defined in
The Robert T. Stafford Disaster Relief and Emergency Assistance
Act (42 U.S.C. 5122(2)) notifies the University that he/she has been
impacted, any federal or state aid, whether in the form of grants or
low-interest loans, received by the affected individual for the pur-
pose of providing financial relief is not counted as EFA for packag-
ing purposes. Students should contact Student Financial Services
at StudentFinancialServices@phoenix.edu or 1-888-346-8679 for
further information.
EXCEPTION: The following benefits are excluded as estimated financial
assistance: Chapter 103 of Title 10, Chapter 106A of Title 10, Chapter
1606 of Title 10, Chapter 1607 of Title 10, Chapter 30 of Title 38, Chapter
31 of Title 38, Chapter 32 of Title 38, Chapter 33 of Title 38, Chapter 35 of
Title 38, Section 903 of the Department of Defense Authorization Act,
1981, Section 156(b) of the "Joint Resolution making further continuing
appropriations and providing for productive employment for the fiscal
year 1983, and for other purposes”, Provisions of Chapter 3 of Title 37
The University does not count AmeriCorps benefits as EFA when
determining eligibility for a Subsidized Direct Loan; however, the
University does include AmeriCorps benefits when determining eligibility
for a Direct Unsubsidized Loan
Private loans are NOT considered EFA UNLESS the loan substitutes for
the EFC and exceeds it, in which case the loan funds which exceed the
EFC are considered EFA
Determining Remaining Non-Need Based Aid
The University subtracts all estimated financial assistance (EFA),
which includes the Federal Pell Grant, Federal Supplemental Edu-
cational Opportunity Grant (FSEOG), and other resources, as well
as any Subsidized Loan eligibility from the COA to determine the
remaining need for non-need based federal financial aid (Unsubsi-
dized, Parent PLUS, and/or Federal Direct Graduate/Professional
PLUS Loans). NOTE: The EFC is NOT included when determining
the remaining non-need based aid:

$12,500 COA

- 1,600  Pell Grant

- 500 FSEOG

- 1,400 Scholarship (Other Resources)

- 3,500 Direct Subsidized Loan

$ 6,500 Remaining Need for Non-Need Based Aid
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Students eligible for a Graduate/Professional PLUS loan who do
not request the maximum Direct Unsubsidized Loan amounts they
are eligible for, are notified of their maximum Unsubsidized Loan
eligibility, the loan interest rate for Direct Unsubsidized Loans and
PLUS Loans, providing the opportunity to request the maximum
Direct Unsubsidized Loan they are eligible for.

Conflicting Information and Other Resources

At times, the University may become aware of EFA received by the
student for which it was previously unaware. This EFA is consid-
ered a type of conflicting information by the U.S. Department of
Education (ED). The University is responsible for resolving ALL
conflicting information in a student's file and must ensure any EFA
received is accounted for in the student's financial aid award. Refer
to the Overaward and Overpayments Policy for what actions the
University may be required to take to address this conflicting infor-
mation.

Student Re-entering the University Policy

Overview

The Students Re-entering the University Policy addresses how the
University will treat Title IV students when they withdraw from
the University and re-enter the same program within 180 days or
withdraw from the University and re-enter after 180 days, or re-
enter into a different program of study. This federal financial aid
Re-entry policy is separate from the institution's Academic Pro-
gram Re-entry policy.

Policy

Introduction

When a student withdraws from the University and subsequently
returns, the timing of the student's return and the program into
which the student returns will determine the student's financial aid
award.
There are three categories:
* Student re-enters the same program within 180 days from his/
her withdrawal;
¢ Student re-enters the same program more than 180 days after
his/her withdrawal; or
¢ Student re-enters into a different program, regardless of when
the student returns.
In assessing whether a student returned within 180 days, the 180
days is determined by counting the days between the student's
official last date of attendance (OLDA) in a course required of the
program and the start date of the first course the student attends
after returning to the program. OLDAs that occur during a course
extension period or a University institutionally scheduled break
are excluded; in these instances, a prior OLDA that meets the
requirements is used for the count of days (see the Return of Title
IV Policy for further information).
Re-entry within 180 days to the same program
When a student withdraws from the University and re-enters
within 180 days to the same program at the University, the student
remains in the same payment period the student was in when orig-
inally withdrawn . Upon the student's re-entry, the University will
evaluate and update, as needed, the student's academic year, loan
period, payment periods, and disbursement dates according to
academic year definitions (Refer to the Academic Year Definition
Policy and Disbursements Policy for further information). Regard-
less of these updates, however, the student's cost of attendance will
reflect the original educational costs associated with the payment
period from which the student withdrew.
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Typically, the student is not eligible for any additional federal
financial aid unless the students previously awarded and/or dis-
bursed federal financial aid funds have been cancelled or returned
when the student withdrew.
Presuming the student's eligibility for federal financial aid funds
has not changed, in these instances the student is immediately eli-
gible to receive the cancelled or returned federal financial aid
funds. The University will take the following actions, if applicable,
for a student who re-enters the same program within 180 days:
* Reinstate any federal financial aid funds for the payment period
or academic year that had been awarded and then cancelled
* Disburse federal financial aid for the payment period the
student was otherwise eligible for that had not yet been
disbursed at the time the student withdrew
* Re-disburse federal financial aid that was disbursed and
returned under the Return of Title IV (R2T4) provisions
¢ Cancel any overpayments assessed to the student as a result of
the prior withdrawal
¢ If a student withdrew, had a previous overpayment referred
to Debt Resolution Services, and re-enters within 180 days,
the University will send Debt Resolution Services a fax
identifying the student overpayment. The fax will state the
overpayment should be made void as the student has
returned to the University.
When determining the award year from which federal financial aid
funds will be re-disbursed or awarded /disbursed, the University
must determine whether or not the original federal award year
used to award federal financial aid for the applicable payment
period remains open with the U.S. Department of Education. Once
this determination is made, the University will proceed as follows:
¢ Federal Pell Grant:
* Original Federal Award Year Open
- The University will reinstate and disburse Federal Pell
Grant funds under this Federal Award Year through the
Common Origination and Disbursement (COD) website.
¢ Original Federal Award Year Closed
- The University will request the Federal Award Year be
opened through the COD website, and
- Once open, the University will reinstate and re-disburse -
Federal Pell Grant funds under this Federal Award Year
through the COD website.
e Campus Based:
¢ Funds Available from Original Federal Award Year
- If the student was awarded campus-based funds and the
funds are still available from the original federal award
year, the University will reinstate and disburse campus
based program funds from the original federal award year.
* Funds Not Available from Original Federal Award Year
- If the student was awarded campus based program
funds and the funds are no longer available from the origi-
nal federal award year, the University may, at its discre-
tion, award campus based program funds from the current
federal award year if funds are available. However, this
does not increase the annual maximum campus-based
funds award a student may receive.
¢ Federal Direct Loans:
¢ Original Federal Award Year Open
- If the student was awarded Federal Direct Loan (DL)
funds and the federal award year used to award these DL
funds is still open, the University will re-instate and dis-
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burse the DL funds under this Federal Award Year

through the COD website.

-The cost of attendance (COA) and expected family contri-

bution (EFC) will reflect the educational costs associated

with this Federal Award Year used to award the DL funds..
¢ Original Federal Award Year Closed

- If the student was awarded Federal Direct Loan (DL)

funds and the Federal Award Year used to award these DL

funds is closed, the University will request the Federal

Award Year be opened through the COD website, and

- Once open, the University will reinstate and re-disburse

the Federal Direct Loan (DL) funds under this Federal

Award Year through the COD website.

- The COA and EFC will reflect the educational costs asso-

ciated with the original Federal Award Year used to award

the DL funds initially.

If a student returns to the University within 180 days and before the
required federal financial aid funds are returned due to an R2T4
calculation, the University will not return the federal financial aid funds.
Re-entry after 180 days in the same program

When a student withdraws from the University and re-enters in
the same program after 180 days have elapsed, the University must
award the student based on new payment periods. The length of
the program will be the number of credit hours and weeks of
instructional time remaining in the program the student re-enters.
If the remaining credit hours and weeks of instruction for the pro-
gram constitute one-half of an academic year (AY) or less, the
remaining hours will constitute one payment period. (Refer to the
Academic Year Definition Policy and Disbursements Policy for fur-
ther information.)

If the start of the program's new AY overlaps with its previous AY,
meaning the start of the program's new AY begins before the calen-
dar end date of its prior AY, all prior federal financial aid funds dis-
bursed will be taken into consideration when packaging the
student for the new AY.

Re-entry into a Different Program of Study (within or after 180
days)

When a student withdraws from the University and re-enters into
a different program of study at any time, the University will award
the student based on new payment periods in the new program.
(Refer to the Academic Year Definition Policy and Disbursements
Policy for further information).

If the start of the new program's AY overlaps with the previous
program's AY, meaning the start of the new program's AY begins
before the calendar end date of the prior program's AY, all prior
federal financial aid funds disbursed for the prior program's AY
will be taken into consideration when packaging the student for
the new program's AY.



Return of Title IV Policy

Overview

The Return of Title IV Policy addresses federal financial aid recipi-
ents who withdraw from the University and are subject to a Return
of Title IV (R2T4) calculation. For the purpose of R2T4 calculation
requirements, a recipient is a student who has actually received
federal financial aid funds or has met the conditions that entitled
the student to a late disbursement of federal financial aid funds.
The University is required to review the amount of federal loan
and grant aid a student received for the payment period, to deter-
mine what percentage of federal financial aid the student earned
prior to withdrawal. The percentage of federal financial aid deter-
mined to be unearned for the payment period must be returned to
the appropriate federal financial aid program(s).

Policy

When a federal financial aid recipient withdraws from the Univer-
sity prior to the end of a payment period, an R2T4 calculation must
be performed to determine the amount of federal financial aid
funds earned as of the date of withdrawal. If the total amount of
federal financial aid funds earned is less than the amount of federal
financial aid funds disbursed to the student or on behalf of the stu-
dent in the case of a parent PLUS loan, the difference between these
amounts is returned to the applicable federal financial aid pro-
grams. If federal financial aid funds earned is greater than federal
financial aid funds disbursed, the difference between these
amounts is treated as a post withdrawal disbursement. A R2T4 cal-
culation is not performed if the federal financial aid recipient with-
draws after successfully completing the payment period AND all
funds awarded for that period have been disbursed.

Withdrawal Date

The University's Withdrawal Policy states for official, unofficial,
and administrative withdrawals the University will use the stu-
dent's last academically related activity (ARA) to establish the stu-
dent's withdrawal date.

Exceptions

However, if this date occurs during an institutionally scheduled
break or during a course extension period, it will not be used to
establish a student's withdrawal date at the University for the R2T4
calculation purposes. In these instances, the student's withdrawal
date and date of determination for the R2T4 calculation purposes
will be established as follows:

Withdrawal Date

If a student posts an ARA during an institutionally scheduled
break or during a course extension period, the University will look
for the most recent ARA that occurred prior to the start of the
institutionally scheduled break or course extension period. This
ARA will be used as the last date of attendance or withdrawal date
for Title IV purposes.

Date of Determination

The Date of Determination (DOD) for students who post academic
related activities during an institutionally scheduled break will be
no greater than 15 days after the end date of the institutionally
scheduled break.

The DOD for students who post academic related activities during
a course extension period will be the day after a grade of anything
other than IX posts.

For example:
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The University has a scheduled holiday break from December 20
thru January 4. The student posts an ARA on December 19th and
December 27th. The student withdraws. The student's last ARA
was on December 27th, which was during the scheduled break.
The student requires an R2T4 calculation; the student's withdrawal
date for the R2T4 calculation would be December 19th (the most
recent ARA prior to the scheduled break). In addition, the DOD is
January 19th (the 15th day after the end date of the institutionally
scheduled break).

Return Calculation

The amount of federal financial aid earned is calculated by deter-
mining the percentage of the payment period completed applying
this percentage to the total amount of aid disbursed and that could
have been disbursed for the payment period. The payment period
is defined as the period of time it takes the student to complete at
least one-half of the weeks and credits in the student's academic
year. For purposes of determining earned federal financial aid, a
student's aid is considered disbursed if it is disbursed as of the stu-
dent's last date of attendance. As long as conditions for a late dis-
bursement (described below) are met prior to the date the student
became ineligible (the student's last date of attendance), any undis-
bursed federal financial aid will be counted as aid that could have
been disbursed.

Conditions for a Late Disbursement (Including Post
Withdrawal Disbursements)

* The Department of Education (ED) processed a Student Aid
Report (SAR) or Institutional Student Information Record (ISIR)
with an official Expected Family Contribution (EFC) for the
student (except in the case of a parent PLUS loan)

¢ The University originated a Direct Loan (DL)

* The University made the award to the student for a Federal
Perkins loan or Federal Supplemental Educational Opportunity
Grant (FSEOG)

* The University originated the award to the student for the
TEACH Grant program

The University does not include as a post withdrawal disburse-

ment any funds the University was prohibited from disbursing on

or before the date the student withdrew, which would apply to the
following: (Additional information is available in the Disburse-
ments Policy)

* Second or subsequent disbursements of DL funds unless the
student has graduated or successfully completed the loan
period.

* Second disbursements of DL for the period that the University is
prohibited from making until the student successfully
completes one-half of the weeks of instructional time and one-
half the credit hours in the academic year.

* Disbursements of DL or Perkins loan funds for which the
borrower has not signed a promissory note.

¢ Disbursements of Federal Pell Grant, Iraq Afghanistan Service
Grant, and TEACH Grant funds to a student for whom the
University did not receive a valid SAR or a valid ISIR by the
deadline date established by the Secretary in the Federal
Register.

¢ Federal Pell Grant, Iraq Afghanistan Service Grant, and TEACH
Grant funds for a subsequent payment period when the student
has not successfully completed the earlier payment period for
which the student has already been paid.
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* Disbursements of DL funds to a first-year, first-time borrower
who withdraws before the 30th day of the student's program of
study

Inadvertent Overpayments

An inadvertent overpayment occurs when the University dis-
burses funds to a student no longer in attendance but prior to the
date the University determines the student withdrew from the pro-
gram. This would include any federal financial aid fund disburse-
ments made after the student's last date of attendance but prior to
the University's determination that the student was withdrawn.
These inadvertent overpayments are included in the R2T4 calcula-
tion as aid that could have been disbursed.

Only students who meet late disbursement criteria are entitled to
keep federal financial aid funds disbursed as an inadvertent over-
payment. If an inadvertent overpayment cannot be made as a late
disbursement, the University returns the entire amount of the fed-
eral financial aid funds disbursed. If the inadvertent overpayment
can be made as a late disbursement, the University returns only the
unearned portion of the inadvertent overpayment within 45 days
of the University's date of determination that the student withdrew
(Refer to the Disbursements Policy for further information).
Unearned inadvertent overpayments are returned according to the
requirements for the return of unearned funds.

Verification and the Return Calculation

If a student provides required verification documents after with-
drawing from the University, but within 30 days of the date of the
notification informing the student of the requirements, and in time
for the University to meet the 30-day Return deadline, the Univer-
sity performs the R2T4 calculation based on all federal financial aid
the student had established eligibility for prior to the withdrawal.
For the Federal Pell Grant Program, if the student provides the ver-
ification documents after the 30-day deadline but before the earlier
of 120 days after the student's last date of attendance or the dead-
line established by ED each award year, the University reviews and
addresses eligibility as required.

If a student does not provide all verification documents in time for
the University to complete verification and meet the R2T4 dead-
lines, the University includes in the R2T4 calculation only the fed-
eral financial aid that was not subject to verification (unsubsidized
and PLUS loan funds) and for which the conditions of a late dis-
bursement were met prior to the withdrawal. (Refer to the Verifica-
tion Policy for additional information.)

Institutionally Scheduled Breaks

Institutionally scheduled breaks of five or more consecutive days
are excluded from the R2T4 calculation. This includes all holiday
and administrative breaks of five or more consecutive days.
Percentage of Federal Financial Aid Earned

The calculation of Percentage of Federal Financial Aid Earned
includes all financial aid disbursed or that could have been dis-
bursed to a student. This percentage is equal to the percentage of
the payment period completed by the student as of the student's
last date of attendance in the payment period. This percentage is
determined using the University's rate of progression calculation.
If the student withdraws after successfully completing the pay-
ment period, 100% of the federal financial aid funds are earned and
no calculation is required. If the withdraw date occurs after the stu-
dent completes more than 60% of the payment period, the student
earns 100% of the federal financial aid funds.
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To recognize that students completing more than 60% of the payment
period earn 100% of their federal financial aid, amounts of.6001
through.6004 are not rounded for purposes of determining whether a
student earned 100% of the federal financial aid for the payment period.
Rate of Progression Calculation

The percentage of the period completed is calculated as follows:

Number of calendar days completed in the payment period

Total number of calendar days scheduled to complete in the payment
period

Total Calendar Days Completed in the Payment Period

The total number of calendar days completed in the payment
period (numerator) is the count of calendar days from the payment
period start date to the student's last date of attendance.

Required Adjustments to Calendar Days Completed in the
Payment Period

Calendar days are removed from calendar days completed in the
payment period if any of the following occurred between the pay-
ment period start date and the student's last date of attendance:
¢ Institutionally scheduled breaks of five (5) consecutive calendar
days or more
e Holidays
* Administrative
¢ Student scheduled or selected breaks of five (5) consecutive
calendar days or more between course end date and subsequent
course start date
¢ All approved Leave of Absence calendar days
¢ Unapproved breaks of less than 180 days (Refer to the Re Entry
Policy for additional information)
Total Calendar Days scheduled to complete in the Payment
Period
The total number of calendar days in a payment period (denomina-
tor) is determined based upon the number and type (credential
level and modality) of credits awarded in the payment period.
Required Adjustments to Total Calendar Days Scheduled to
Complete in the Payment Period

Additional calendar days will be added to the payment period for
unsuccessful course(s) completions with grades of I, IX, IP, QC, F,
or W that occurred in a course prior to the course the student's last
date of attendance occurs within.

If the payment period needs to be extended, it is extended by a

defined number of days based upon the following credential levels

and modalities:

¢ Associates Program (9-week courses) - 63 days if one or two
courses are needed, 126 days if three or four courses are needed

* Associates Program (5-week courses online) - 35 days if one
course is needed, 70 days if two courses are needed, 105 days if
three courses are needed, etc.

* Associates Program (5-week courses ground) - 29 days if one
course is needed, 58 days if two courses are needed, 87 days if
three courses are needed, etc.

* Bachelor Program Online - 35 days if one course is needed, 70
days if two courses are needed, 105 days if three courses are
needed, etc.



¢ Bachelor Program Ground - 29 days if one course is needed, 58
days if two courses are needed, 87 days if three courses are
needed, etc.

* Master's/Doctoral Program Online - 42 days if one course is
needed, 84 days if two courses are needed, 126 days if three
courses are needed, etc.

* Master's /Doctoral Program Ground - 36 days if one course is
needed, 72 days if two courses are needed, etc.

* Competency Based Education (CBE) Program - 112 days if one
to four courses are needed

Please note: Additional calendar days are NOT added for the

course(s) in which the student's official last date of attendance falls

within. This includes any course(s) the student was enrolled in but

did not complete at the time of withdrawal.

Calendar days are removed from the calendar days in the payment

period if any of the following occurred or is scheduled to occur

from the payment period start date to the payment period end
date:

¢ Institutionally scheduled holiday breaks of five (5) consecutive
calendar days or more

e Student scheduled of selected breaks of five (5) consecutive
calendar days or more between courses

* All approved Leave of Absence calendar days

* Periods of non-enrollment of five (5) consecutive calendar days
or more due to administrative closures

e Unapproved breaks of less than 180 days (Refer to the Re Entry
Policy for additional information)

Rate of Progression Examples

The following illustration demonstrates how an institution calcu-
lates the "total days completed" and the "total days scheduled to be
completed” in a payment period when there are calendar days that
must be excluded from the rate of progression calculation.

# of days completed in the payment period

Total # of calendar days scheduled to be complete in the payment period

Days Completed =76 =0.5428 =54.3%
Days in Payment Period 140

Days Completed

To determine the total calendar days completed by the student
(numerator), calculate the number of calendar days from the first
day of the payment period to the student's last date of attendance,
then subtract all applicable exclusion periods.

Days Scheduled to be Completed

To determine the total calendar days scheduled to be completed in
the payment period (denominator), calculate the number of calen-
dar days from the first day of the payment period to the last day of
the payment period, then subtract all applicable exclusion periods.
In this example, the student completed 54.3% of the payment
period.

University of Phoenix, 2022-2023
CONSUMER INFORMATION
ABOUT UNIVERSITY OF PHOENIX

Title IV Credit Balance and the return calculation

A Title IV credit balance created during the period is not released
to the student nor returned to federal financial aid programs prior
to performing the R2T4 calculation. The University holds these
funds even if, under the 14-day credit balance payment require-
ments, funds are otherwise required to be released.

In the R2T4 calculation, the University includes any federal finan-
cial aid credit balance as disbursed aid. Although not included in
the R2T4 calculation, any federal financial aid credit balance from a
prior payment period in the academic year that remains on a stu-
dent's account when the student withdraws is included as federal
financial aid funds for purposes of determining the amount of any
final federal financial aid credit balance when a student with-
draws. Upon application of any applicable refund policies, a fed-
eral financial aid credit balance is allocated first to repay grant
overpayments owed by the student as result of the current with-
drawal.

Within 14 days of the date that the University performs the R2T4
calculation, the University pays any remaining federal financial aid
credit balance in one or more of the following ways:

¢ Pay authorized charges at the University.

¢ To the student (or parent for a PLUS loan).

The University applies its own refund policy before allocating a
federal financial aid credit balance. However, the University does
not actually complete the refund process before completing the
steps for allocating the federal financial aid credit balance.

If the University is unable to locate the student (or parent) when
attempting to pay a credit balance, it returns the funds to federal
financial aid programs. (Refer to the Federal Financial Aid Credit
Balance Policy for further information)

Return of Unearned Aid

In the R2T4 calculation, the total Amount Disbursed plus Amount
that Could Have Been Disbursed to the student or on the student's
behalf, minus the Amount of Federal Financial Aid Earned by the
Student determines the amount of federal financial aid funds
unearned and required to be returned to the funding source
When a return of federal financial aid is required, the University
and the student may both need to return funds. The University
returns the lesser of the following amount to the appropriate fed-
eral financial aid program(s):
¢ The total amount of unearned aid; or
* The amount equal to the total University charges incurred by the
student for the payment period multiplied by the percentage of
unearned aid.
University (institutional) charges incurred by the student include
tuition, fees, books and directed study (including state sales tax)
initially assessed the student for the entire payment period. Initial
charges are only adjusted for changes the University makes prior
to the student's withdrawal. The amounts of institutional charges
included in the R2T4 calculation are those charged or anticipated to
be charged to the student's account. Although institutional charges
may not have actually been charged due to the student's with-
drawal, the University uses the actual charges to date, to include
full tuition, fees, books and directed study (including sales tax) for
each course in the payment period, and estimate remaining
charges based on the students' primary campus or, as applicable.
Institutional charges include all invoiced and scheduled charges, as
well as any adjustments made to correct these charges, that occur
prior to the beginning of the course from which the student with-
drew.
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Tuition waivers for military students and Campus Footprint initia-
tive are not counted as Estimated Financial Aid (EFA) and will be
subtracted from institutional charges in the R2T4 calculation.

If after the student withdraws, the University changes the amount
of institutional charges it assessed or decides to eliminate all insti-
tutional charges, those changes do not impact the institutional
charges or aid earned in the calculation.

The University returns federal financial aid funds to programs in
the following order, up to the net amount disbursed from each:

* Unsubsidized FFEL/Direct Stafford Loan

* Subsidized FFEL/Direct Stafford Loan

* Federal Direct PLUS (Graduate Student)

¢ Federal Direct PLUS (Parent of Dependent Student)

¢ Federal Pell Grants

e FSEOG

* TEACH Grants

* Iraq & Afghanistan Service Grant (IASG)

After the University allocates its portion of unearned funds, the
student must return federal financial aid owed in the same order
specified above for the University. The amount of federal financial
aid the student is responsible for returning is calculated by sub-
tracting the amount returned by the University from the total
amount of unearned federal financial aid funds to be returned.
The student (or parent in the case of funds due to a parent PLUS
Loan) must return or repay, as appropriate, the calculated amount
to any federal financial aid loan program in accordance with the
terms of the loan; and any federal financial aid grant program as an
overpayment of the grant. The amount of a grant overpayment due
from a student is limited to the amount by which the original grant
overpayment exceeds one-half of the total federal financial aid
grant funds received by the student. (Additional information is
available in the Overawards and Overpayments Policy)

The University may round final repayment amounts, for which the
University and student are responsible, to the nearest dollar.
Timelines for Return of Funds

The University completes a student's R2T4 calculation within 30
days of the University's date of determination. The University
returns the amount of federal financial aid funds for which it is
responsible as soon as possible but no later than 45 days after the
date the University determines the student has withdrawn. If a stu-
dent is eligible for a post-withdrawal disbursement, refer to the
Disbursements Policy for information on specific timelines.
Deceased Student

If the University receives reliable information indicating an indi-
vidual borrower or student for whom a parent received a PLUS
loan dies, the University suspends further awarding and disburse-
ments. An original or certified copy of the death certificate or accu-
rate and complete photocopy of the original or certified copy of the
death certificate is requested and forwarded to the Secretary of
Education (Secretary). Under exceptional circumstances and on a
case-by-case basis, the Secretary may approve a discharge based
upon other reliable documentation supporting the discharge
request.

Determination of Withdrawal of a Deceased Student

The withdrawal date for a deceased student is the last date of aca-

demic attendance or attendance at an academically related activity
determined from University attendance records. The date of deter-
mination is the date the University becomes aware of the student's
death.
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Return of Title IV Funds for a Deceased Student
The amount of federal financial aid funds earned by the student is
calculated according to the Return of Title IV Funds (R2T4) calcula-
tion. If the calculation indicates the amount of funds earned is less
than the amount disbursed to the student, or on behalf of the stu-
dent in the case of a PLUS loan, the difference between these
amounts is returned to the appropriate federal financial aid pro-
grams. The University does not report grant overpayments for
deceased students to NSLDS or refer a grant overpayment to Debt
Resolution Services, as the student's estate is not required to return
any federal financial aid funds.
The following represents procedures the University follows if a
credit balance of federal financial aid funds, created from funds
disbursed before the death of the student, exists after the comple-
tion of the R2T4 and the University's refund calculations:
¢ Pay authorized charges owed to the University.
* Return any federal financial aid grant overpayments owed by
the student for previous withdrawals from the University.
* Return any remaining credit balance to the federal financial aid
programs.
If the University previously referred a grant overpayment to Debt
Resolution Services, documentation will be forwarded by the Uni-
versity indicating the student is deceased. Based on this informa-
tion and documentation, Debt Resolution Services will remove the
overpayment from the student's records.
Although the student may be eligible to receive a post-withdrawal
or late disbursement, the University is prohibited by federal finan-
cial aid Title IV regulations from further disbursements and will,
therefore, not request additional funds from federal financial aid
programs nor send out a post withdrawal letter.
Federal Financial Aid Satisfactory Academic Progress
(SAP) Policy

Overview

The University's Federal Financial Aid Satisfactory Academic
Progress (FA SAP) policy determines whether an otherwise eligible
student is meeting FA SAP in an educational program and may
receive financial aid under the Title IV, HEA programs. This FA
SAP policy does not supersede the institution's academic SAP pol-
icy.

Policy

The University will calculate a student's FA SAP based on the stu-
dent's primary program. Students must maintain FA SAP through-
out the duration of their primary program to remain eligible for
federal financial aid. FA SAP is assessed by qualitative and quanti-
tative measures and is evaluated at the end of each completed pay-
ment period in the student's primary program. For any questions
regarding FA SAP, contact Student Financial Services at StudentFi-
nancialServices@phoenix.edu or 1-888-346-8679.

Qualitative Measure

Grade Point Average

Undergraduate students must have a cumulative program grade
point average (GPA) of 2.0 at the end of each completed payment
period, unless otherwise defined by academic policy. Graduate
students must have a cumulative program GPA of 3.0 at the end of
each completed payment period.

The University uses the cumulative GPA provided by the academic
system of record at the time FA SAP is evaluated (e.g. at the
completion of the payment period).



If a student applies for and is granted an academic reprieve for a course(s),
the program GPA being used to evaluate FA SAP will be different than the
program GPA recorded for academic purposes by the University's
Registrar. This is to ensure all attempted courses are being taken into
consideration, as required, when calculating a student’s FA SAP as
required by ED regulations.
Cumulative Grade Point Average Exclusions
The following are excluded from the cumulative GPA computa-
tion:
¢ Waivers
¢ National Testing Programs
¢ Courses with the following grades:

* InProgress Extension (IX)

e AUDIT (AU)

¢ Incomplete (I)

e InProgress (IP)

* No grade awarded (QC)

* Removed Course (RC)

¢ Passing (P)

e  Withdrawal (W)

* Withdrawal/Failing (WF)

*  Waived with Credit (WC)

¢ No Credit (NC)
¢ Orientations with the following completion statuses:

* Orientation Complete (OC)

® Orientation Not Complete (ON)

e QOrientation Extension (OX)
Quantitative Measure
The University publishes the total credit hours required to com-
plete each academic program. The University establishes a pace of
completion requirement to ensure a student will complete the pro-
gram within the maximum timeframe permitted. The maximum
timeframe to complete the program cannot exceed 150% of the
published length of the program measured in credit hours
attempted by the student. Transfer credits, taken at other institu-
tions and applied towards the student's primary program at the
University, are included in both attempted and completed hours
when measuring the student's pace of completion and maximum
timeframe.
Pace of Completion
The quantitative measure for the pace of completion is calculated
using the following formula:

Cumulative number of credit hours the student successfully com-
pleted

Cumulative number of credit hours the student attempted

At the end of each payment period, the student's pace of comple-
tion is evaluated. Students must earn at least 67% of the cumulative
credit hours attempted toward completion of the primary pro-
gram. Credit hours taken at other institutions and accepted toward
a student's primary program at the University are included in both
attempted and completed credit hours when measuring pace of
completion.
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Included in Pace of Completion

Courses completed with the following grades are included as
attempted in the pace of completion calculation:

e A B,C,D,andF (+/-)

* Incompletes (I, IX and IP)

¢ Withdrawal (W)

e Withdrawal/Failing (WF)

* No grade awarded (QC)

* Courses that are waived with credit (WC)

¢ Removed Course (RC)

* Pass (P)

The University rounds the calculation to the nearest hundredth of a
percentage to determine if SAP has been met or not (example: 66.666 =
66.67%)

If a student applies for and is granted an academic reprieve for a course(s),
the course will continue to be included in the pace of completion
calculation. This is to ensure all attempted courses are being taken into
consideration, as required, when calculating a student’s FA SAP as
required by ED regulations.

Evaluation

The University evaluates FA SAP for the student's primary pro-
gram, based on a completed payment period (generally, at least 12
credit hours). As a result of the evaluation, a student is assigned an
FA SAP status.

Financial Aid Warning

Undergraduate students with less than a cumulative 2.0 GPA, or
the minimum as stated in policy, and graduate students with less
than a 3.0 OR who do not earn 67% of their attempted credits
(cumulatively) at the end of a completed payment period, are auto-
matically placed on financial aid warning (FW) status. The Univer-
sity can disburse federal financial aid funds to students on FW
status for one payment period.

Financial Aid Disqualification

If a student cannot complete the program of study within the max-
imum timeframe (as determined at the end of the payment period)
the student will be placed on financial aid disqualification (FD) sta-
tus. If a student on FW status does not meet FA SAP at the end of
the subsequent completed payment period, the student is not eligi-
ble for additional federal financial aid and will be placed on an FD
status.

Students who are placed on an FD status are ineligible for federal
financial aid. The University will not disburse federal financial aid
funds to students on FD status.

Financial Aid Probation

If a student is placed on FD, the student may apply for an FA SAP
appeal. Students on FD status who are granted an FA SAP appeal
will be placed on financial aid probation (FP) status. Students who
are place on an FP status are eligible for federal financial aid for
one probationary payment period. The University will disburse
federal financial aid funds to students on FP status for one proba-
tionary payment period, provided all other eligibility requirements
are met. At the completion of this probationary payment period,
the student must meet the University's FA SAP standards to main-
tain federal financial aid eligibility.

Student Notification

The University will notify students at any point during their enroll-
ment if they are placed on or taken off the FW, FP, FD or Regular
Student (RG) statuses, as these affect student eligibility to receive

69



University of Phoenix, 2022-2023

federal financial aid.
Financial Aid SAP Appeals

Students placed on FD status may appeal the disqualification to
regain eligibility for federal financial aid. Students may do so by
submitting an FA SAP Appeal Form to Student Financial Services -
Operations. The FA SAP Appeal form is located on the student
website. If there are significant extenuating circumstances, the stu-
dent's eligibility for federal financial aid may be reinstated for one
payment period on FP status.

The University reviews all FA SAP appeals on a case-by-case basis.
Approval and/or reinstatement of federal financial aid eligibility is
not guaranteed. Approval is only granted when there are signifi-
cant extenuating circumstances.

The University allows a student to have a maximum of two
approved FA SAP appeals during their lifetime at the University.
These appeals cannot be consecutive. Examples of significant
extenuating circumstances may include, but are not limited to the
following:

¢ Death of a relative

* Aninjury or illness of the student

¢ Other unusual or special circumstances

Students must explain on the FA SAP Appeal Form why the nature
and timing of their significant extenuating circumstance(s) directly
prohibited them from meeting and maintaining FA SAP, and what
has changed in their circumstances that would allow them to
demonstrate FA SAP at the next evaluation. If students have more
than 12 credits remaining in their primary program, they must
demonstrate the ability to graduate within the maximum time-
frame allowed and meet the GPA requirements. If students have
12 or less credits remaining, they must demonstrate the ability to
complete the remaining credits successfully.

All FA SAP appeal decisions made by the University are final.
Regaining Eligibility after Payment Period of Ineligibility

A student who is not making FA SAP regains eligibility only when
the student meets the University's FA SAP requirements. There-
fore, if a student loses eligibility for federal financial aid as a result
of not meeting FA SAP requirements, the student must pay for
credit hours taken during the ineligible payment period using non-
federal financial aid funds. If the ineligible payment period is the
second payment period of an academic year/loan period already
established, any federal financial aid awarded for the second pay-
ment period will be canceled and, if necessary, returned to the
funding source.

If the student meets all FA SAP criteria after the ineligible payment
period, the student's borrower based academic year (BBAY) will
start at the beginning of the eligible payment period following the
period of ineligibility. The BBAY is packaged for a full 24 credits
and 40 weeks of instructional time.

Program Changes

Students who change primary programs at the University are re-
evaluated to determine which academic credits apply to the new
primary program. The student's FA SAP status at the beginning of
the new program will be RG and will be evaluated at the end of
each completed payment period in the new academic year. If the
student changes back to a program he/she was previously in, the
student's FA SAP status will reflect the last status of the original
program. Refer to the Awarding Aid to Transfer Students Policy
available in the Consumer Information Guide for further informa-
tion.
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The University will calculate FA SAP based on all successfully
completed courses applicable to the new primary program. This
includes those courses taken in a previous primary program that
the student successfully completed and that apply to the new pri-
mary program.

Re Entering the University

If a student withdraws from the University and subsequently re-
enters into the same primary program, whether within 180 days or
after 180 days, the FA SAP status at the time of re-entry and for the
first payment period upon re-entry will be the FA SAP status the
student had prior to his/her withdrawal.

If the student re-enters, at any point, into a different primary pro-
gram not previously attended, the FA SAP status will reset to Reg-
ular Student (RG) status. Refer to Student Re-entering the
University Policy available in the Consumer Information Guide for
further information.

Repeat Courses

Grades for prior attempts, whether successfully completed or not,
are excluded when calculating the primary program GPA. How-
ever, credits from all attempts are included calculating pace of
completion and maximum timeframe.

Note: Repeat courses taken in a primary program are counted in
the FA SAP status for that primary program.

Awarding Aid to Transfer Students Policy

Overview

The Awarding Aid to Transfer Students policy documents the Uni-
versity's treatment and determination of federal financial aid eligi-
bility for students who transfer to the University from another
school or advance programs (a.k.a. finish one program and begin
another program) or change programs at the University.

Policy

Definitions

Transfer Student

A Student who enrolls in a program at the University who has
overlapping academic years (AY's) with a prior program, either at
the University or at another institution is referred to as a transfer
student. An overlapping AY exists if the student begins a program
at the University prior to the expiration of the student's prior AY.
There are 3 types of transfers: external, internal, and advancing
programs.

External Transfer Student

Student previously attended a program at an institution other than
the University of Phoenix.

Internal Transfer Student

Student previously attended a program at the University of Phoe-
nix but did not complete this program.

Advancing Program Student

Student previously attended a program at the University of Phoe-
nix, completed this program, and began another program at the
University.

If a student wishes to advance programs at the University, the stu-
dent should contact Enrollment Services at (844) 937-8679.



Awarding Federal Aid

For all types of transfers, the University will award all federal
financial aid (Federal Pell Grant, IASG, FSEOG, and Direct Loans)
based on a full academic year in the (new) program at the Univer-
sity. (Refer to the Academic Year Definition Policy for further infor-
mation on defined academic years).

Overlapping Academic Years

An academic year that begins before a prior academic year has
ended is considered an overlapping academic year. This most
commonly occurs when a student starts with the University after
recently attending a different institution, when a student completes
a prior program at the University and begins another program, or
when a student changes programs at the University. Students in
these scenarios should contact Student Financial Services at Stu-
dentFinancialServices@phoenix.edu or at 1-888-346-8679 to deter-
mine if they have overlapping academic years and if their financial
aid eligibility will be impacted.

Federal Pell Grant Award

A student cannot receive more than 100 percent (or 150 percent, if
the student is enrolled and eligible for a Year-Round Pell award) of
his or her scheduled Pell Grant award for a federal award year.
(Refer to the Federal Pell Grant-IASG Policy for additional infor-
mation). When a student has already received a Federal Pell Grant
during the same federal award year, the University determines the
percentage of the scheduled Federal Pell Grant award that the stu-
dent has already received in order to calculate the student's
remaining eligibility (if any) for a Federal Pell Grant award. The
University also ensures the student does not exceed the Pell Life-
time Eligibility Used (Pell LEU).

The remaining Federal Pell Grant award amount may not be
divided equally across the payment periods (PP) in the new pro-
gram. Instead, the Federal Pell Grant funds must be disbursed in
an amount up to the student's remaining eligibility for each PP,
except that no PP disbursement can exceed 50% of the scheduled
Pell Grant annual award.

Pell Example: A student received a portion of a Federal Pell Grant
for a program at ABC University, withdrew and then enrolled in a
program at the University. The AY for the program at ABC Univer-
sity overlaps with the AY for the program at the University during
the same federal award year.

Calculation to Determine Pell Grant Award Amount

100% Scheduled Pell Grant
Award at the University

$6,495

Percentage of Pell Scheduled ~ 25%
Award already used at ABC
University from ED

(Calculated and provided by

ED)
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Calculation to Determine Pell Grant Award Amount
Percentage of Remaining 100% - 25% = 75%
100% Pell Scheduled Award
(100% minus % Pell Sched-
uled Award used at ABC
University)

Student's maximum 100% $6,495 X 75% = $4,871
Federal Pell Grant Award at

the University

(100% Pell Scheduled Award

multiplied by Percentage of

Remaining Eligibility)

The student's remaining Federal Pell Grant eligibility is $4,871.
Since this amount is more than half of the scheduled Federal Pell
Grant award, the award must be disbursed in two payment peri-
ods. As long as the student's first PP in the new program is at least
half of an AY (in both credits and weeks), the student may receive
half of the scheduled Pell Grant award in the first PP. If the second
PP of the AY in the new program falls in the same federal award
year, the student will receive the remainder of the Federal Pell
Grant amount in the second PP.

The University rounds to the nearest whole dollar when calculating
Federal Pell Grant disbursement amounts.

University's Program's Academic Year 1
Federal Pell Grant Award

First PP Second PP

$ 3,248 $1,623

Federal Direct Loan Award

If the student is eligible for the Federal Subsidized and/or Unsub-
sidized Direct Loan program, the loan(s) at the University may not
exceed the remaining balance of the student's annual loan limits
after the disbursements in the previous program are considered.
The University also ensures the loan(s) awarded do not permit the
student to exceed their lifetime aggregate undergraduate/graduate
borrowing limits.

Direct Loan Example: A student received Subsidized and Unsubsi-
dized Direct Loan disbursements at ABC University, withdrew and
then enrolled in a program at the University. The AY for the pro-
gram at ABC University overlaps with the AY for the program at
the University.

The student is enrolled in a program at the University as a first
year, independent undergraduate student with maximum annual
Subsidized Direct Loan eligibility of $3,500 and Unsubsidized
Direct Loan eligibility of $6,000.

7



University of Phoenix, 2022-2023

Direct Loan Disbursements made by ABC University

Subsidized Loan disbursed $1,750

Unsubsidized Loan disbursed $2,000

The University must now determine the student's remaining Subsi-
dized and Unsubsidized Direct Loan eligibility for the 1st AY in the
program at the University.

Calculations to Determining Direct Loan Award Amounts
Remaining Subsidized Loan $3,500 - $1,750 = $1,750
Eligibility
(Annual Subsidized Direct Loan
Limit - Subsidized Direct Loan
funds disbursed)

Remaining Unsubsidized Loan Eli-  $6,000 - $2,000 = $4,000
gibility

(Annual Unsubsidized Loan limit -

Unsubsidized Loan funds dis-

bursed)

These remaining loan fund amounts will be disbursed based on the
PPs in the AY/LP at the University. (Refer to the Disbursements
Policy for additional information)

Federal Supplemental Opportunity Grant Awards

The Federal Supplemental Opportunity Grant (FSEOG) will follow
the same awarding process as the Federal Pell Grant program and
Direct Loan Program, starting a new academic year and payment
periods based on the program the student is transferring/
advancing into at the University.

Verification, Secondary Confirmation of Eligible Non-
Citizenship, and Conflicting Information Policy

Overview

Institutions are required to verify information provided by stu-
dents selected for verification. In addition, institutions are required
to complete secondary confirmation if an applicant's eligible non-
citizenship status was not confirmed by the Department of Home-
land Security (DHS). Finally, institutions are required to identify
and address any conflicting information in its records for the stu-
dent. The Verification, Secondary Confirmation of Eligible Non-cit-
izenship and Conflicting Information Policy addresses the
Department of Education (ED) different verification groups, types
of documents acceptable to complete verification and actions the
University will take to address identified conflicting information.
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Policy
The University is required to verify students whose FAFSA infor-
mation is selected for verification by the Central Processing System
(CPS). The institutional student information record (ISIR) or stu-
dent aid report (SAR) document received from the CPS will indi-
cate whether the student's application is selected for verification.
Students selected for verification must submit all required docu-
mentation requested by the University by the applicable deadline
to be reviewed for federal financial aid eligibility. The University
will not disburse any federal financial aid funds until verification is
completed. In addition, students whose eligible non-citizenship
was not confirmed by DHS must provide all required eligible non-
citizenship documentation for secondary confirmation review by
DHS. The University will not disburse any federal financial aid
funds until secondary confirmation is completed. Students not
selected by the CPS or who are exempt from verification but
choose to provide taxes or other supplemental documents are not
considered selected for verification. However, the University must
review all documents provided and resolve any conflicting infor-
mation prior to awarding and/or disbursing federal financial aid.
All documents provided are retained as part of the student finan-
cial aid file.
On May 18, 2022, the U.S. Department of Education published GEN 22-
06 https:/[fsapartners.ed.gov/knowledge-center/library/dear-colleague-
letters/2022-05-18/changes-2022-2023-verification-requirements waiving
verification of most Free Application for Federal Student Aid/
Institutional Student Information Record (FAFSA/ISIR) information,
except for Identity/Statement of Educational Purpose and High School
Completion Status under Verification Tracking Groups V4 and V5. This
waiver applies for the remainder of the 2022-2023 FAFSA processing and
verification cycle. The University implemented the flexibilities outlined in
GEN 22-06 as of 06/28/2022. Regardless of this waiver, the University
will identify and resolve conflicting information concerning a student’s
eligibility, including from documentation obtained during the verification
process prior to or after these flexibilities were implemented.
Verification
Standard Verification Group (V1)
The University is required to verify the following information for
students selected for standard verification:
¢ Tax Filers

¢ Adjusted Gross Income

e U.S. Income Tax Paid

* Untaxed Portions of IRA Distributions and Pensions

¢ IRA Deductions and Payments

¢ Tax Exempt Interest Income

¢ Education Credits

¢ Number of Household Members

* Number in College
¢ Non-Tax Filers

¢ Income Earned from Work

* Number of Household Members

* Number in College



Custom Verification Group (V4)

The University verifies the following information for students

selected for custom verification:

¢ Identity/Statement of Educational Purpose

Aggregate Verification Group (V5)

The University verifies the following information for students

selected for aggregate verification:

* Identity/Statement of Educational Purpose

¢ Tax Filers:

* Adjusted Gross Income
e U.S. Income Tax Paid
¢ Untaxed Portions of IRA Distributions and Pensions
¢ IRA Deductions and Payments
¢ Tax Exempt Interest Income
¢ Education Credits
¢ Number of Household Members
* Number in College
¢ Non-Tax Filers:
* Income Earned from Work
¢ Number of Household Members
* Number in College

Acceptable Documentation V1, V4 and V5

Tax Filers

The following documentation is acceptable for completing verifica-

tion of tax filers:

* Specified tax year's tax account information of the tax filer that
the Secretary has identified as having been obtained from the
Internal Revenue Service (IRS) through the IRS Data Retrieval
Tool and that has not been changed after the information was
obtained from the IRS;

* A transcript obtained at no cost from the IRS or other relevant
tax authority of a U.S. territory (Guam, American Samoa, the
U.S. Virgin Islands) or commonwealth (Puerto Rico and the
Northern Mariana Islands), or a foreign government that lists
2019 tax account information of the tax filer; or

* A signed copy of the income tax return and the applicable
schedules that were filed with the IRS or other relevant tax
authority of a U.S. territory, or a foreign government that lists
the specified tax year's tax account information of the tax filer.

Situations Where Acceptable Documentation May Not Be

Available

Situations may occur where a student, spouse, and/or parent may

not be able to provide acceptable documentation to resolve verifi-

cation. The University will accept the following as resolution.

Victims of Identity Theft

For an individual who was a victim of IRS tax-related identity

theft, the University may accept the following documentation:

¢ A Tax Return DataBase View (TRDBV) transcript obtained from
the IRS; and

* A statement signed and dated by the tax filer indicating that he
or she was a victim of IRS tax-related identity theft and that the
IRS has been made aware of the tax-related identity theft.

If a filer is unable to obtain a TRDBV transcript, he/she may sub-

mit other official IRS documentation as long as it contains all the

information needed to complete verification. However, the filer

must first attempt to get a TRDBV before he/she can use a copy of

other official IRS documentation.
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Filers of Joint Returns Who Are No Longer Married

If the filer of a joint return has become widowed, divorced, or sepa-

rated since filing the return, for verification purposes, it may be

necessary to determine the individuals' income and taxes paid

using the joint tax transcript and the relevant IRS W-2 forms.

The following documents are required from the student/spouse/

parent in order to perform a separation of income (SOI):

* A signed and dated SOI Authorization Form,

¢ A transcript obtained from the IRS or other relevant tax
authority that lists the specified tax year's tax account
information of the tax filer(s); or

¢ A copy of the income tax return and the applicable schedules
that were filed with the IRS or other relevant tax authority that
lists the specified tax year's tax account information of the tax
filer(s); and

* A copy of IRS Form W 2 for each source of employment income
received for the specified tax year or an equivalent document

* In some scenarios, all schedules, forms, and/or worksheets for
the tax filing

The University will confirm or update the AGI and income based

on the documentation submitted and use the proportional distribu-

tion method to determine taxes paid.

Amended Tax Refurn

When the University becomes aware that a tax filer has filed, or
will file, an amended tax return, it will obtain a signed copy of the
IRS Form 1040X that was filed with the IRS for the specified tax
year, in addition to one of the following:

* AnIRS Tax Return Transcript (that will only include information
from the original tax return and does not have to be signed), any
other IRS tax transcript(s) that includes all of the income and tax
information required to be verified, or a copy of the tax return;
OR

* IRS DRT information on an ISIR record with all tax information
from the original tax return

In rare cases, when an applicant and/or spouse, or parent(s) did

not file an IRS Form 1040X with the IRS, but whose tax and income

information was amended by the IRS, the University may accept
documentation that includes the change(s) made by the IRS, in
addition to one of the items mentioned above.

Other Tax Returns

If the tax filer filed a tax return with Commonwealth of Puerto
Rico, the U.S. Virgin Islands, the Commonwealth of the Northern
Mariana Islands, or Guam, the University will obtain a signed copy
of the income tax return filed with the relevant tax authority.

If the tax filer filed a tax return with the tax authority for American
Samoa, the person must provide a copy of his/her tax account
information.

If the tax filer filed a tax return with tax authorities not mentioned
above, (i.e. foreign tax authority) and the person indicates that he/
she is unable to obtain the tax account information free of charge,
the person must provide documentation that the tax authority
charges a fee to obtain that information, along with a signed copy
of his/her income tax return that was filed with the relevant tax
authority.
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The income and tax information are converted to U.S. dollars and
the University uses the information on the forms that most closely
correspond to the income information reported on an IRS tax
return. If an individual from a foreign country is not required
under the country's government agency rules to file an income tax
return, the University will accept a signed statement from the indi-
vidual certifying all income and taxes paid for the tax year.

Filing Extensions

If the individual has been granted an automatic six-month exten-

sion by the IRS, the applicant must still verify income and tax infor-

mation either by using the IRS Data Retrieval Tool or by submitting
to the University an IRS Tax Return Transcript. If the required doc-
umentation is not submitted to the University by the established
deadline, the student must return all Title IV aid disbursed before
the student was selected, except for Direct Subsidized Loans,

Direct Unsubsidized Loans, and Direct PLUS Loans. However, this

is not applicable to individuals granted a filing extension beyond

the University's established deadline because the individual was
called up for active duty or for qualifying National Guard duty
during a war or other military operation or national emergency

(Refer to the HEROES Policy for further information).

If the individual(s) has been granted a filing extension by the IRS

beyond the automatic six-month extension for the tax year, the

University will accept the following as documentation:

* A copy of the IRS Form 4868 "Application for Automatic
Extension of Time to File U.S. Individual Income Tax Return;"

* A copy of the IRS's approval of an extension beyond the
automatic six-month extension for the applicable tax year;

¢ Confirmation of non-filing from the IRS or other relevant taxing
authority dated on or after October 1, 2020, except dependent
students ("Verification of Nonfiling Letter");
¢ See "Non-Tax Filers" section below if individual is unable to

obtain a "Verification of Nonfiling Letter"

* A copy of the IRS Form W-2 for each source of employment
income received for the applicable tax year by an individual that
has been granted a filing extension; AND

¢ If self-employed, a signed statement certifying the amount of the
AGI and U.S. income tax paid for the specified tax year;

Note: The University will not delay completing verification if the

above documentation is submitted for those individuals granted

IRS extensions. However, if the University receives the actual IRS

transcript at a later date, it must reverify the AGI and taxes paid.

Non Tax Filers

Students, spouses, and/or parents who have not filed a tax return,
and are not required to file, will not have an AGI. They must report
income earned from work on the FAFSA, including any income
reported on the individual's W-2 forms, and other earnings from
work not reported on these forms. If selected for verification and
income was earned, the student, spouse, and/or parent are
required to provide copies of W-2 forms from each employer. In
addition, the person must provide a signed statement certifying the
sources and amounts of income earned from work not on W-2s and
that the person has not filed and is not required to file a tax return.
The University will also require the person (except dependent stu-
dents) to submit a "Verification of Nonfiling (VNF) Letter" from the
IRS dated on or after October 1, 2020. If an individual is unable to
obtain VNF from the IRS and the University has no reason to ques-
tion the good-faith effort to obtain the required documentation, the
University will accept the following:

* A signed statement certifying that the individual

74

e Attempted to obtain the VNF from the IRS or other tax
authorities and was unable to obtain the required
documentation; and

* Has not filed and is not required to file an applicable income
tax year return, and a listing of the sources of any applicable
year income earned by the individual from work and the
amount of income from each source; and

¢ A copy of IRS form W-2, or an equivalent document, for each
source of applicable tax year employment income received by
the individual

If a student, spouse, and/or parent submits a signed statement

claiming non-tax filer status and the University has reason to

believe the person was required to file a U.S. tax return, this consti-

tutes conflicting information and must be resolved.

The following is a chart to assist in determining whether or not an

individual is required to file an income tax return.

.. AND at the end of THE N fileareturn
If your filing 2020 if your gross
status is... income was at
you were...
least...

Single under 65 $12,400

65 or older $14,050
Married filing under 65 (both $24,800
jointly spouses)

65orolder (one  $26,100

spouse)

65 or older $27,400

(both spouses)
Married filing any age $5
separately
Head of house-  under 65 $18,650
hold 65 or older $20,300
Qualifying under 65 $24,800
widow(er) 65 or older $26,100

In addition to the above chart, a person must file a return if any of
the conditions below apply for the tax year.
* You owe any special taxes, including any of the following.

¢ Alternative minimum tax.

¢ Additional tax on a qualified plan, including an individual
retirement arrangement (IRA), or other tax-favored account.
But if you are filing a return only because you owe this tax,
you can file Form 5329 by itself.

¢ Household employment taxes. But if you are filing a return
only because you owe this tax, you can file Schedule H by
itself.

* Social security and Medicare tax on tips you did not report to
your employer or on wages you received from an employer
who did not withhold these taxes.

* Recapture of first-time homebuyer credit.



* Write-in taxes, including uncollected social security and
Medicare or RRTA tax on tips you reported to your employer
or on group-term life insurance and additional taxes on
health savings accounts.

* Recapture taxes.

* You (or your spouse, if filing jointly) received HSA, Archer MSA
or Medicare Advantage MSA distributions.

* You had net earnings from self-employment of at least $400.

* You had wages of $108.28 or more from a church or qualified
church-controlled organization that is exempt from employer
social security and Medicare taxes.

* Advance payments of the premium tax credit were made for
you, your spouse, or a dependent who enrolled in coverage
through the Marketplace. You or whoever enrolled you should
have received Form(s) 1095-A showing the amount of the
advance payments.

e Advance payments of the health coverage tax credit were made
for you, your spouse, or a dependent. You or whoever enrolled
you should have received Form(s) 1099-H showing the amount
of the advance payments.

* You are required to include amounts in income under section
965 or you have a net tax liability under section 965 that you are
paying in installments under section 965(h) or deferred by
making an election under 965(i).

For a complete listing of who must file an income tax return, visit

https:/ /www.irs.gov/help/ita/do-i-need-to-file-a-tax-return.

Number in Household

Unless the student/parent qualifies for one of the permitted

exemptions provided below, the University requires the student (if

dependent, requires the parent) submit a verification worksheet

(VWS) listing the name and age of each household member and the

relationship of that household member to the student.

NOTE: If, at the time of filing a FAFSA, the household information

was correct, the information cannot subsequently be updated. If, at

the time of filing a FAFSA, the household information was incor-
rect the STUDENT must correct the information on his/her student
aid report (SAR). The University cannot update incorrect informa-
tion if the student was not selected for verification.

Exemptions to verification of number in household:

Independent student if:

* Household size reported is 1 AND college size reported is 1
AND marital status is single, divorced, separated, or widowed
OR

* Household size reported is 2 AND college size reported is 1
AND marital status is married

Dependent student if:

* Household size reported is 2 AND college size reported is 1
AND parents' marital status is single, divorced, separated, or
widowed OR

* Household size reported is 3 AND college size reported is 1
AND parents' marital status is married or unmarried and living
together
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Number in College

Unless the student/parent qualifies for one of the permitted

exemptions provided below, the University requires the student (if

dependent, requires the parent) submit a verification worksheet

(VWS) listing the name and age of each household member who is

or will be attending an eligible postsecondary educational institu-

tion. The household member must be at least a half-time student in
the specified award year and the name of the educational institu-
tion must be listed.

NOTE: If the name of the educational institution listed is not an eli-

gible postsecondary educational institution, the University will

make a correction to remove the name of the household member
from the in college.

Exemptions to verification of number in college:

Independent student if:

¢ Household size reported is 1 AND college size reported is 1
AND marital status is single, divorced, separated, or widowed
OR

* Household size reported is 2 AND college size reported is 1
AND marital status is married.

Dependent student if:

* Household size reported is 2 AND college size reported is 1
AND parents' marital status is single, divorced, separated, or
widowed OR

¢ Household size reported is 3 AND college size reported is 1
AND parents' marital status is married or unmarried and living
together.

Identity/Statement of Educational Purpose

The following is acceptable documentation to verify a student's

statement of educational purpose/identity:

* An unexpired valid government-issued photo identification,
such as a driver's license or passport

* A signed statement certifying the federal financial aid received
will only be used for educational purposes to pay the cost of
attending the University for the specified award year.

If the documentation is presented in person, the University will

maintain an annotated copy of the ID provided by the student and

will include the date the identifying document was received and
the name of the University official who obtained the documenta-
tion.

If the student is unable to provide the information in person, the

following must be provided to the University:

* A copy of a government-issued photo identification, such as a
driver's license or passport
* The copy of the government issued ID does not need to be

notarized or signed by the notary; and

* An original notarized statement of educational purpose signed
by the student for the specified award year.

* An original document must contain wet signatures for the
student and the notary as well as the required stamp or seal.

75



University of Phoenix, 2022-2023

Selection after Disbursement

The student or University may submit corrections to the SAR/ISIR,
and the student's application may then be selected for verification.
If the student's enrollment status is Withdrawn (W), the University
is not required to verify the student's information unless the stu-
dent returns to the University in the same award year. If the stu-
dent's enrollment status is anything other than withdrawn (W), the
University will not make subsequent disbursements until the stu-
dent's updated application is verified. If the student does not sub-
mit verification documents, the student is responsible for repaying
all federal financial aid for which he/she is not eligible, including
funds already disbursed for the award year. The student does not
have to repay any Direct Loan disbursements made prior to selec-
tion as these funds will be repaid according to the terms of the mas-
ter promissory note; however, the University will cancel any
further Direct Loan.

Completing Verification

When the University has obtained all necessary verification docu-
ments from the student, the documentation is compared to the
ISIR/SAR record. If the verification process shows the student's
information is correct, and there are no outstanding issues or con-
flicting information, the student will be awarded. If the verification
process shows the student information requires corrections, the
awarding process will not continue until the University receives a
final and valid federal output document (ISIR) with an official EFC.
Verification is complete once the University has received all the
requested documentation and a valid SAR/ISIR (one that has all
the accurate and complete information). This includes any neces-
sary corrections, which must be made by the applicable federal
deadlines.

If the University has reason to believe a student or parent, if depen-
dent student, is trying to avoid completing verification and/or sus-
pects potential fraud, the University will initiate an investigation of
the student. During the period of investigation, the University will
cease award and disbursement of all federal financial aid funds to
the student. If satisfactory resolution in the investigation cannot be
reached, the student will lose eligibility for federal financial aid
funds for at least the federal award year. In addition, based on the
outcome of the University's investigation, any credible information
indicating that the student may have engaged in fraud or other
criminal misconduct in connection with his or her application for
federal student aid will be referred to the U.S. Department of Edu-
cation's Office of Inspector General (OIG). Please refer to the Uni-
versity's Federal Student Aid Fraud Policy for more information.
Disbursements

The University will not make disbursements of federal financial aid
until verification is completed.
Change Dependency Status due to Change in Marital Status

The University will not update a student's dependency status
based on a change in the student's marital status after filing of the
FAFSA.
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Consequences of a Change in FAFSA Information

For the subsidized student financial assistance programs, if the
FAFSA information changes as a result of verification, the Univer-
sity will submit to the Secretary all changes to a nondollar item or
an individual data element that is $25 or more. The University may
choose whether or not it will submit changes to the Secretary when
all changes to individual data elements are less than $25 (not
exceeding tolerance).

For the Federal Pell Grant Program, if there is a change as a result
of verification, the University will recalculate the student's Pell
Grant on the basis of the EFC on the correct valid SAR/ISIR. The
University will disburse any additional funds under that award
only if the University receives a correct valid SAR/ISIR for the stu-
dent, and only to the extent additional funds are payable based on
the recalculation.

For all other subsidized student financial assistance programs, if
information changes as a result of verification, the University will
adjust the student's financial aid package on the basis of the cor-
rected EFC on the valid SAR/ISIR.

Verification and Professional Judgment

If a student requests a professional judgment and is also selected
for verification, the University will required the verification be
completed before exercising any type of professional judgment.
Reporting the Student's Verification Status to the CPS
When the University disburses a Federal Pell Grant award, it
reports the student's verification status at the time of disbursement
when it reports the payment. Note: This reporting requirement
applies even if the student's application was not selected for verifi-
cation. However, the University leaves the verification status code
field blank if the student was not selected for verification or the
selected ISIR transaction has a CPS transaction process date that is
after the date the student was no longer enrolled at the University.
Verification Timelines
The University will require Federal Pell Grant, campus-based, and
Direct loan students selected for verification to submit all
requested verification documents to the University within 30 days
of the notification date informing the student of the requirements.
If the documents are not submitted or are incomplete by this dead-
line, appropriate actions are taken, as required, based upon the stu-
dent's enrollment status as of the deadline date.
For the Federal Pell Grant Program, if the student provides the ver-
ification documents after the 30-day deadline, but before the earlier
of 120 days after the student's last date of attendance or the dead-
line established by the U.S. Department of Education each award
year, the University will review and address eligibility as required.
If based on corrections, there is an increase in the Federal Pell
Grant amount and the student's valid ISIR is received after he/she
is no longer enrolled but before the annual Federal Register dead-
line, the University will pay the student the higher award amount.
Student Notification
The University will notify the student, in writing, of verification
requirements and timelines for submission of necessary docu-
ments. Selected students receive the following:
¢ Documentation requirements
¢ Timeline of 30 days to return the required documentation
¢ Correction procedures (provided during the initial application
process)



* Consequences of not returning the documents within the
prescribed timelines, which may include cancellation of tuition
deferral and request of immediate payment of outstanding
tuition charges

¢ Information in reference to written notification of award
changes resulting from verification, which are forwarded within
20 days of required adjustments

Verification and Crossover Payment Periods

During a crossover payment period (a payment period that

includes both June 30 and July 1), the University will award and

disburse federal financial aid funds using the first federal award
year ISIR that is ready to be used. Once a federal award year ISIR
has been used for awarding and disbursing federal financial aid
funds, the University will no longer follow up with the student on
collecting documents to complete verification unless those docu-
ments are needed for a future academic year.

If the University has reason to believe a student is trying to avoid

completing the verification requirements and suspects potential

fraud, the University will not award federal financial aid funds
using the unselected ISIR. Instead, the University will require the
student to complete the verification requirements or lose eligibility
for the crossover payment period.

Verification Exclusions

The exclusion described here are applicable only to the affected

individual. All other requirements for verification still apply to the

non-affected parties (i.e. if one parent meets an exclusion, the stu-
dent and the other parent are still required to complete verification
requirements).

A selected student is exempt from the verification requirements

based on the following unusual circumstances:

¢ The student dies,

¢ The student will not receive federal financial aid for reasons
other than failure to complete the verification, or

¢ The student was selected for verification after the date the
student was no longer enrolled at the University, the University
is not aware that the student intends to reenroll for the award
year, and no further disbursements (including late) will be
made.

Parents of a dependent student are exempt from verification

requirements if any of the following apply:

* Both parents are mentally incapacitated,

* Both parents or the custodial parent has died

* They reside in a country other than the United States and cannot
be contacted by normal means, or

* They cannot be located because the student does not have and
cannot obtain their contact information

A spouse of an independent student is exempt from verification

requirements if any of the following apply:

* The spouse has died,

¢ The spouse is mentally incapacitated,

* The spouse resides in a country other than the United States and
can't be contacted by normal means, or

* The spouse cannot be located because the student does not have
and cannot obtain contact information

If a student selected for verification dies before the deadline for

completing verification and does not complete the verification pro-

cess, the University will not 1) make any further disbursements on
the student's behalf, 2) originate or disburse the student's Direct
subsidized Loan, and 3) consider any funds disbursed on an
interim basis as an overpayment.
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The University will document in the student's file the basis for any
exclusion, other than the death of a student, using a signed state-
ment from the student.

Verification Following Natural Disasters

If an affected individual, impacted by a federally declared major
disaster as defined in The Robert T. Stafford Disaster Relief and
Emergency Assistance Act (42 U.S.C. 5122(2)), notifies the Univer-
sity that he/she has been impacted:

¢ For students whose records are lost or destroyed because of a
natural disaster, the University is not required to complete
verification. The student's file is documented accordingly and
the Pell Grant disbursements for students affected will reflect a
verification status code "S", which reflects selected but not
verified.

* The University will waive the requirement of a signed
verification worksheet verifying number of family members in
household and number of family household members enrolled
in an eligible postsecondary institution when no parent can
provide the required signatures because the parent(s) is affected
by a disaster. In these scenarios, the University will note and
retain an explanation of why the student's parent(s) was not able
to sign the verification worksheet.

The University will extend the verification document submission

deadline to 90 days for students affected by a natural disaster and

whose records were not lost or destroyed. If the required verifica-
tion documents are not submitted within this deadline and the

University can document the reason is due to a natural disaster, the

University will not perform verification and will document the stu-

dent's file accordingly.

Third Step Verification of a Student's Eligible Non-Citizenship

Status

To be eligible for federal grant and loan programs, a student must
be a U.S. citizen, permanent resident or other eligible noncitizen.
An exception is provided for a citizen of the Federated States of
Micronesia, Republic of the Marshall Islands, or the Republic of
Palau to receive Federal Pell Grant but not Direct loans. Citizens of
Palau are also eligible for Federal Supplemental Education Oppor-
tunity Grant (SEOG).
If the U.S. Department of Education (ED) is unable to confirm the
student's U.S. citizenship or eligible non-citizenship status via
database matches with the Department of Homeland Security
(DHS), the University is required to perform third step verification
by collecting and submitting the student's eligible non-citizenship
status documentation to DHS for manual review and approval.
Student Notification
The University will notify the student if third step verification of
his/her eligible non-citizenship is required based on the informa-
tion provided by the CPS on the student's ISIR and request the stu-
dent provide ALL the following documents:
* ahard copy or electronic image of the original eligible non-
citizenship document
e Eligible non-citizen Affidavit
Students will be given 30 days to submit these required documents
to the University. If a student fails to submit the necessary docu-
ments by the deadline established, they will forfeit consideration of
federal grant and loan funds for the award year in which they
applied for.
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Timelines

The University will submit the required documentation received

from the student to DHS within 10 days via the SAVE system.

DHS-USCIS will return their response of third step verification via

the SAVE system no later than 15 business days. If DHS is unable to

provide third step verification, the University will not award the

student any federal grant or loan funds.

The University will notify the student of the results of third step

verification.

Resolving Conflicting Information

If the University has conflicting information concerning a student's

eligibility or has any reason to believe a student's application infor-

mation is incorrect, the University will resolve such discrepancies

before awarding and/or disbursing federal financial aid funds. If

discrepancies are identified that were not present at the time the

federal financial aid funds were disbursed, the University will rec-

oncile the conflicting information and the student will be responsi-

ble for repayment of any federal financial aid funds they were not

eligible to receive. The University will report the student to ED as a

federal grant and/or loan overpayment to collect repayment of

these funds from the student.

Examples of conflicting information may include, but are not lim-

ited to the following;:

* Social security numbers

¢ Date of birth

¢ Legal name

* Discrepant tax data (including whether or not the student/
parent was required to file a tax return)

e Number in Household

* Number in College

* Student or parent Marital status

¢ High school completion

¢ Untaxed income or resources

¢ Other Resources, such as Employer Tuition Reimbursement (See
the University's Packaging Philosophy Policy for other
examples of "other resources")
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The University of Phoenix maintains compliance with the Family
Educational Rights and Privacy Act of 1974 (FERPA), as amended.
FERPA defines requirements which are designed to protect the pri-
vacy of student records maintained by the University. The law
requires that:

1. Students should be provided access to official records directly
related to them. Students who wish to see their records must make
an appointment or submit a written request through the University
Registrar's Office or local campus office.

2. Students may not remove any materials, but are entitled, at their
expense, to one copy of any materials contained in their file, unless
a disclaimer appears on the document indicating that the student is
not to be given a copy, or if the student waived the rights to the
document.

3. Students will be given the opportunity for a hearing to challenge
such records on the grounds that they are inaccurate, misleading,
or otherwise inappropriate. The right to a hearing under the law
does not include any right to challenge the appropriateness of a
grade as determined by the faculty member.

4. Students' written or authorized electronic consent must be
received prior to releasing personally identifiable student data
from their records to other than a specified list of exceptions.

The University is authorized to release public directory informa-
tion concerning students. Directory information includes the stu-
dent's name, address, phone number, year of birth, program of
study, dates of attendance, dates of admission, degree completion
dates and types of degrees earned, enrollment status, grade level,
photographs, honors, and awards received, participation in offi-
cially recognized activities and the most recent previous educa-
tional agency or institution attended by the student. Directory
information is subject to release by the University at any time
unless the Registrar has received a prior written request from the
student specifying that the information not be released.

The University is authorized to provide access to student records
to University officials and employees who have legitimate educa-
tional interests for such access; these are persons who have respon-
sibilities in the University's academic, administrative, service, or
research functions.

A copy of the University's FERPA policy is available to students
through the Registrar's Office or the student portal at:
http://my.phoenix.edu.

Education records also will be released pursuant to a judicial order
or a lawfully issued subpoena, but only after the student is given
reasonable and necessary notification of the University's intent to
comply with the subpoena before release of the records.

Students have the right to restrict disclosure of directory informa-
tion by submitting a FERPA Hold Request Form to the Registrar’s
Office. Requests are valid throughout student's enrollment unless
otherwise notified. Please send or fax your request to: Registrar,
University of Phoenix, 4035 South Riverpoint Parkway, Phoenix,
AZ 85040, Fax (480) 643-1600.
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STUDENTS’ RIGHTS AND RESPONSIBILITIES

It is the policy of University of Phoenix (UOPX) to provide our stu-
dents with opportunities to form student organizations that are
recognized under the University's Conditions of Recognition for
Student Organizations.

Conditions of Recognition for Student Organizations

The University has established the following minimum criteria that
each student organization must meet to be recognized by, and to
function within, the University of Phoenix community:

* A Recognized Student Organization (RSO) is independently
installed, organized, and managed by students enrolled and
actively attending the University.

* All student members of a University RSO must be enrolled in
and must have posted positive attendance within the last 90
days.

* RSOs must operate under the appropriate bylaws and/or
policies to ensure that their student members remain in good
academic and financial standing with the University and are
free from code of conduct violations and related disciplinary
action.

* RSOs are recognized by, but not official units of UOPX.

* RSOs must have a published purpose/mission and goals/
objectives, operate under a formal leadership/governance
structure, participate in the annual assessment process, and
maintain membership rosters, financial statements, meeting
minutes, assessment plans and reports, etc. These items shall be
submitted upon initial application and upon annual review or
more frequently, as required or requested.

* Recognized Student Organization Application/Annual Report
and Renewal Request submission must be accompanied by an
Assessment Matrix attachment with assessment plan sections
(Area Assessed, Criteria, University Learning Goals, Measure
and Metric) columns completed. At the end of an application/
renewal period the Assessment Matrix template submitted the
year prior must be updated including the completed Findings
and Action Plan sections.

* RSOs must have a University-approved University liaison. The
role of the University liaison is voluntary and intended to serve
as a liaison between the campus-based student organization and
the University and to provide general guidance related to
installing, organizing, leading, managing, assessing, and
sustaining a healthy and productive student organization. If it
becomes necessary for a student organization to be dissolved,
the University liaison will provide guidance/support to ensure
a seamless exit strategy for the participating students, student
organization, and the University..

¢ RSOs may not possess any financial ties or result in any financial
impact to UOPX. All expenses related to installing, organizing,
leading, managing, and/or sustaining a RSO are the sole
responsibility of the RSO.
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* The tax status of the University does not extend to RSOs. RSOs
must follow all local, state, and federal guidelines. RSOs have
sole responsibility for securing, maintaining, or demonstrating
that they operate under the appropriate nonprofit tax
exemptions (i.e., 501(c)7) or tax employer identification
numbers, as appropriate. Under no circumstances are RSOs
allowed to use the federal tax numbers or designations of
UoPX.

¢ Consistent with the UOPX Mission, RSOs must strive to enhance
the student experience, the University’s culture, and their
communities as demonstrated with the organization's purpose/
mission and charter.

¢ RSOs must meet all Conditions of Recognition and agree to
abide by all UOPX regulations, policies, and procedures. This
includes, but is not limited to, all Academic Catalog policies,
campus safety policies, consumer information policies, public
relations policies, marketing/advertising guidelines, privacy
policies, and the student, faculty, and staff codes of conduct.

* RSOs must be open to all students who meet the membership
requirements. RSOs may not limit membership based on race,
color, gender, age, religion, disability or perceived disability,
veteran status, sexual orientation, gender identity, national
origin, or any other category protected by federal, state, or local
law.

* RSOs must submit a Student Organization Recognition
application to the UOPX Office of Accessibility, Equity &
Inclusion and be approved by the University to receive formal
recognition status and recognition-related benefits. Formal
recognition and access to the recognition-related benefits will
not be granted until an application is reviewed and approved.

* Recognition status will expire at the end of each fiscal year,
August 31st. A request for recognition renewal must be
submitted no later than August 31st each year to remain
officially recognized as a RSO. Exceptions will be made for new
RSOs with approval granted between July and December of that
same year. Upon approval, recognition status and benefits will
be renewed for one year. This ensures proper maintenance of
each RSO's recognition and continued compliance with
regulatory, policy, and procedural changes.

* RSOs that are academically oriented or request to install an
institutional-level chapter/charter must receive approval from
the appropriate institutional sponsor .

¢ The bylaws and/or policies for any RSO must meet the
minimum standards outlined in the Recognized Student
Organizations Handbook.

* RSOs must meet one of the University's approved RSO Types
and Recognition Statuses as defined below.

Approved RSO Types

¢ Academic (excluding Honor Societies) - Academic organizations
are generally intended for students with common academic
interests, pursuing a particular field of study, and/or students
who are interested in academic engagement and support
beyond the classroom.

* Honor Societies - Honor Societies are generally geared toward
students who demonstrate a high level of academic
achievement. Membership in honor societies is typically by
invitation and criteria based.
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* Professional - Established professional associations are generally
intended for students with a specific program, interest area, and
possibly occupational aspirations in a professional field (e.g.,
Project Management Institute [PMI], Society for Human
Resource Management [SHRM]).

* Service - Service organizations are generally intended for
students seeking opportunities to participate in community
service and/or philanthropic activities.

¢ Affinity - Student organizations with the goal to empower
historically underrepresented students in their endeavors of
college matriculation and job attainment. These requests are
considered on a case-by-case basis.

Approved RSO Recognition Statuses

¢ University-Level Recognition - RSOs, which have been
approved by the University and the participating student
organization's corporate office to install an institutional-level
charter/chapter under which all local campus sites would
operate. For example, UOPX installed the Delta Mu Delta
Lambda Sigma institutional charter in 2009, under which all
campus sites are eligible to apply to install a local area co-
chapter.

* Local Campus-Level Recognition - Additional local campus
sites that have been approved by the University to operate
under the governance/oversight of the institutional-level
recognized charter/chapter. For example, the Phoenix campus
has been approved to install a "co-chapter” which operates
under the University's Delta Mu Delta Lambda Delta
institutional-level charter.

* Single Site Recognition - RSOs which have been approved by the
University and the participating RSO's corporate office to install
a charter/chapter to operate separately and independently at
one of the University's local campus sites.

¢ Online Recognition - Student organizations which, under certain
circumstances, are not functional on a campus due to temporary
or permanent closures. Both the Local Campus and Single Site
Recognition would be limited and RSOs would be redirected to
an online status.

¢ Non-Standard Recognition - RSOs which do not fit any of the
other recognized affiliation statuses may apply for affiliation
under this status. These requests are considered on a case-by-
case basis.

Equal Opportunity, Harassment, and

Nondiscrimination

Policy on Nondiscrimination

The University is committed to providing an educational environ-
ment that is free from discrimination, harassment, and retaliation.
To ensure compliance with federal and state civil rights laws and
regulations, and to affirm its commitment to promoting equity in
all aspects of the educational program or activity, the University
has developed policies and procedures that provide a prompt,
equitable, and impartial process for allegations of discrimination or
harassment on the basis of protected class status and for allegations
of retaliation.

Resolution Services oversees implementation of the University's
policy on Equal Opportunity, Harassment, and Nondiscrimination.
The University's Title IX Coordinator has the primary responsibil-
ity for coordinating the University's efforts related to investigation,
resolution, and implementation of sanctions to stop, remediate,
and prevent discrimination, harassment, and retaliation prohibited
under this policy.



The Title IX Coordinator acts with independence and authority free
from bias and conflicts of interest. The members of the Title IX
Team are trained to ensure they are not biased for or against any
party in a specific case, or for or against Complainants and/or
Respondents.
Complaints or notice of alleged policy violations, or inquiries
about or concerns regarding this policy and procedures, may be
made internally to:
Bridget Beville, Vice President, Resolution Services & Title IX
Coordinator
4035 S. Riverpoint Parkway
Phoenix, AZ 85040
602-557-1823 office
480-273-0455 mobile
TIXC@phoenix.edu

The University's 504 Coordinator is responsible for overseeing
efforts to comply with Section 504 of the Rehabilitation Act of 1973,
Americans with Disabilities Act of 1990 (ADA), , and the ADA
Amendments Act of 2008, prohibiting discrimination on the basis
of a disability and requiring the University to provide accommoda-
tions to otherwise qualified disabled students in all University pro-
grams and activities. Questions may be directed internally to:

Kelly Hermann, Vice President, Accessibility, Equity & Inclusion &
504 Coordinator
4035 S. Riverpoint Parkway
Phoenix, AZ 85040
602.387.9936
Section.504Coordinator@phoenix.edu

Inquiries may be made externally to:
Office for Civil Rights (OCR)
U.S. Department of Education
400 Maryland Avenue, SW
Washington, D.C. 20202-1100
Customer Service Hotline #: (800) 421-3481
Facsimile: (202) 453-6012
TDD#: (877) 521-2172
Email: OCR@ed.gov

Web: http://www.ed.gov/ocr
Scope
The core purpose of this policy is the prohibition of all forms of dis-
crimination. When an alleged violation of this policy is reported,
the allegations are subject to resolution using one of two processes
outlined below as determined by the Title IX Coordinator. These
procedures may be applied to incidents, to patterns, and/or to the
campus climate, all of which may be addressed and investigated in
accordance with this policy.
Any person whose acts deny, deprive, or limit the educational
access, benefits, and/or opportunities of any member of the Uni-
versity community, guest, or visitor on the basis of that person's
actual or perceived membership in the protected classes defined
below is in violation of this policy.
This policy is interpreted broadly to include online and cyber man-
ifestations of any of the behaviors prohibited below, when those
behaviors occur in or have an effect on the University's education
program and activities or use University networks, technology, or
equipment.
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Jurisdiction

This policy applies to the University's education program and
activities, to conduct that takes place on campus or online or on
property owned or controlled by the University or at University-
sponsored events.

The University may also extend jurisdiction to off-campus and/or
online conduct when the Title IX Coordinator determines that the
conduct affects a substantial University interest, including any sit-
uation that is detrimental to the educational interests or mission of
the University and/or has continuing effects on the University
community.

Definitions

Advisor: The person chosen by a party or appointed by the Univer-
sity to accompany the party to meetings related to the resolution
process, to advise the party on that process, and to conduct cross-
examination for the party at a Formal Grievance Process hearing, if
any.

Complainant: The individual who is alleged to be the victim of
conduct that could constitute harassment or discrimination based
on a protected class.

Education Program or Activity: Locations, events, or circumstances
where the University exercises substantial control over both the
Respondent and the context in which the harassment or discrimi-
nation occurs.

Formal Complaint: A document filed by a Complainant or signed
by the Title IX Coordinator alleging Title IX Sexual Harassment
against a Respondent and requesting an investigation of the allega-
tions.

Mandated Reporter: Any University employee obligated by policy
to share knowledge, notice, and/or reports of actual or suspected
harassment, discrimination, and /or retaliation with the Title IX
Coordinator.

Preponderance of the Evidence: The standard of proof used to
determine whether a Respondent is responsible for a violation of
this policy, meaning whether a policy violation is more likely than
not.

Protected Class: Race, color, religion, creed, sex, pregnancy (includ-
ing lactation, childbirth, and related medical conditions), sexual
orientation, gender, gender identity or expression, familial or mari-
tal status, age (40 or older), physical or mental disability, medical
condition (any health impairment related to a diagnosis, record, or
history of cancer), genetic information (including testing and char-
acteristics), national origin, ancestry, ethnicity, citizenship, military
or veteran status, or any other status or characteristic protected by
applicable federal, state, or local law.

Respondent: The individual who has been reported to be the per-
petrator of conduct that could constitute harassment or discrimina-
tion based on a protected class.

Supportive Measures: Non-disciplinary, non-punitive individual-
ized services offered to the Complainant or the Respondent
designed to restore or preserve equal access to the education pro-
gram or activity, including measures designed to protect the safety
of all parties or the educational environment, or deter harassment,
discrimination, and/or retaliation. Supportive measures may
include, but are not limited to, extensions of deadlines or other
course-related adjustments, modifications of work or class sched-
ules, security escorts, mutual restrictions on contact between the
parties, changes in work location, leaves of absence, increased
security and monitoring of certain areas, counseling referrals and
other similar measures.
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Title IX Coordinator: The official designated by the University to
ensure compliance with Title IX and who has the primary responsi-
bility for coordinating Recipient's efforts related to the intake,
investigation, resolution, and implementation of supportive mea-
sures to stop, remediate, and prevent discrimination, harassment,
and retaliation prohibited under this policy. For the purposes of
executing this policy, a designee may be assigned by the Title IX
Coordinator.

Prohibited Conduct

Harassment

Discriminatory harassment is defined as unwelcome conduct by

any member or group of the community on the basis of actual or

perceived membership in a class protected by policy or law. The

University does not tolerate discriminatory harassment of any

employee, student, visitor, or guest and will act to remedy all

forms of discriminatory harassment when reported, whether or not

the harassment rises to the level of creating a hostile environment.

For purposes of this policy, harassment is any verbal or physical

conduct designed to threaten, intimidate or coerce any individual

covered by this policy.

The following examples of harassment are intended to be guide-

lines and are not exclusive when determining whether there has

been a violation of this policy:

¢ Verbal harassment includes epithets, slurs, and negative
stereotyping, and comments that are offensive or unwelcome
regarding any characteristic or status protected by this policy or
applicable law.

¢ Non-verbal harassment includes distribution, display or
discussion of any written or graphic material that ridicules,
denigrates, insults, belittles or shows hostility, aversion or
disrespect toward an individual or group because of any
characteristic or status protected by this policy or applicable
law.

¢ Physical harassment includes assault, unwanted touching, or
blocking normal movement because of an individual's protected
status.

A hostile environment is one that unreasonably interferes with,

limits, or effectively denies an individual's educational access, ben-

efits, or opportunities. This discriminatory effect results from

harassing verbal, non-verbal, written, graphic, or physical conduct

that is severe or pervasive, and objectively offensive.

When discriminatory harassment rises to the level of creating a

hostile environment, the University may impose sanctions through

application of the appropriate grievance process below.

The University reserves the right to address offensive conduct

and/or harassment that 1) does not rise to the level of creating a

hostile environment, or 2) that is of a generic nature not based on a

protected status, under the applicable Code of Conduct.

Sexual Harassment

On May 19, 2020, the U.S. Department of Education issued a Final
Rule under Title IX of the Education Amendments of 1972 that
defines the meaning of "sexual harassment" (including forms of
sex-based violence). Under the Final Rule, the University must nar-
row both the geographic scope of its authority to act under Title IX
and the types of "sexual harassment" subject to its Title IX investi-
gation and adjudication process.
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Only incidents falling within the Title IX definition of sexual
harassment will be subject to the Title IX Formal Grievance Pro-
cess.

Title IX Sexual Harassment means conduct on the basis of sex that

satisfies one or more of the following;:

* An employee conditioning educational benefits on participation
in unwelcome sexual conduct (i.e., quid pro quo);

* Unwelcome conduct that a reasonable person would determine
is so severe, pervasive, and objectively offensive that it
effectively denies a person equal access to the University's
education program or activity;

* Sexual assault (as defined in the Clery Act);

¢ Dating Violence (as defined in the Violence Against Women Act
(VAWA) amendments to the Clery Act);

* Domestic Violence (as defined in the Violence Against Women
Act (VAWA) amendments to the Clery Act);

* Stalking (as defined in the Violence Against Women Act (VAWA)
amendments to the Clery Act).

All other incidents, including those that meet the following defini-

tion of sexual harassment will be subject to the Standard Grievance

Process.

Sexual Harassment is unwelcome, sex-based and/or gender-based

verbal, non-verbal, written, online and/or physical conduct that

satisfies one or more of the following:

* Takes the form of quid pro quo harassment;

Unwelcome sexual advances, requests for sexual favors, and
other verbal or physical conduct of a sexual nature by a person
having power or authority over another when submission to
such sexual conduct is made either explicitly or implicitly a term
or condition of an individual's work or educational
development or performance, or evaluation thereof.

¢ Creates a hostile environment;

A hostile environment is created when sexual harassment is
severe, and/or persistent and/or pervasive and objectively
offensive, such that it unreasonably interferes with, denies, or
limits the ability to participate in or benefit from the University's
education program and activities.

¢ is retaliatory.
Other Civil Rights Offenses

The following offenses are prohibited forms of discrimination
when the act is based upon the Complainant's actual or perceived
membership in a protected class.

* Sexual Exploitation, defined as: taking non-consensual or
abusive sexual advantage of another for their own benefit or for
the benefit of anyone other than the person being exploited, and
that conduct does not otherwise constitute sexual harassment
under this policy.

¢ Threatening or causing physical harm, extreme verbal,
emotional, or psychological abuse, or other conduct which
threatens or endangers the health or safety of any person;

¢ Discrimination, defined as actions that deprive, limit, or deny
other members of the community of educational or employment
access, benefits, or opportunities;

* Intimidation, defined as implied threats or acts that cause an
unreasonable fear of harm in another;



¢ Bullying, defined as repeated and/or severe aggressive behavior
likely to intimidate or intentionally hurt, control, or diminish
another person, physically and/or mentally

Retaliation

Retaliation is defined as any materially adverse action taken
because of a person's participation in a protected activity. Protected
activity includes reporting an incident that may implicate this pol-
icy, participating in the grievance process, supporting a Com-
plainant or Respondent, or assisting in providing information
relevant to an investigation.

The University or any member of the University community is pro-
hibited from taking materially adverse action by intimidating,
threatening, coercing, harassing, or discriminating against any
individual for the purpose of interfering with any right or privilege
secured by law or policy, or because the individual has made a
report or complaint, testified, assisted, or participated or refused to
participate in any manner in an investigation, proceeding, or hear-
ing under this policy and procedure.

Charges against an individual for Code of Conduct violations that
do not involve sex discrimination or sexual harassment but arise
out of the same facts or circumstances as a report or complaint of
sex discrimination, or a report or complaint of sexual harassment,
for the purpose of interfering with any right or privilege secured
by Title IX, constitutes retaliation.

Acts of alleged retaliation should be reported immediately to the
Title IX Coordinator for investigation.

Reporting Harassment, Discrimination and/or Retaliation

Reports of harassment, discrimination, and/or retaliation may be
made at any time (including during non-business hours) using any
of the following options:

* Directly to the Title IX Coordinator via phone, email, text or in-
person;

¢ Directly to Resolution Services;

* By informing any mandated reporter, such as a faculty member,
academic counselor, Campus Security Authority (CSA) or
Human Resources Business Partner (HRBP).

* By calling the Ethics & Compliance Helpline at 888-310-9569 or
filling out an online form at http:/ /www.UOPXhelpline.com.

All University faculty and employees are mandated reporters and

expected to report actual or suspected harassment or discrimina-

tion of which they become aware and must promptly share all
known details of a report made to them in the course of their
employment, including the identities of both parties, with the Title

IX Coordinator.

All reports are acted upon promptly, and every effort is made by

the University to preserve the privacy of reports, meaning informa-

tion related to an allegation will be shared with a limited number
of University employees who "need to know" in order to assist in
the assessment, investigation, and resolution of the report.

There is no time limitation on reporting. However, if the Respon-

dent is no longer subject to the University's jurisdiction and/or sig-

nificant time has passed, the ability to investigate, respond, and
provide remedies may be limited or impossible.

If a Complainant does not wish for their name to be shared, does

not wish for an investigation to take place, or does not want a for-

mal complaint to be pursued, they may make such a request to the

Title IX Coordinator, who will evaluate that request in light of the

duty to ensure the safety of the University community and to com-

ply with state or federal law.
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The Title IX Coordinator has ultimate discretion over whether to
proceed when the Complainant does not wish to do so, and the
Title IX Coordinator may sign a Formal Complaint to initiate a
grievance process upon completion of an appropriate violence risk
assessment.

Parties reporting sexual assault, domestic violence, dating vio-
lence, and/or stalking should be aware that under the Clery Act,
the University must issue timely warnings for incidents reported to
them that pose a serious or continuing threat of bodily harm or
danger to members of the campus community. The University will
ensure that a Complainant's name and other identifying informa-
tion is not disclosed, while still providing enough information to
make safety decisions in light of the potential danger.

Upon receipt of notice or a complaint of an alleged violation of this
policy, the Title IX Coordinator engages in an initial assessment to
determine jurisdiction and which process applies.

Anonymous Reports

Reports may also be made anonymously, without identification of
the Complainant. However, anonymous reports typically limit the
University's ability to investigate, respond, and provide remedies,
depending on what information is shared. Anonymous reports will
be preliminarily investigated to the extent possible, both to assess
the underlying allegation(s) and to determine if supportive mea-
sures can be provided. The University cannot provide supportive
measures to an unidentified Complainant.

False Allegations & Information

Deliberately false and/or malicious accusations under this policy,
as opposed to allegations which, even if erroneous, are made in
good faith, are a serious offense and will be subject to appropriate
disciplinary action. Additionally, witnesses and parties providing
knowingly false evidence or deliberately misleading an official
conducting an investigation will be subject to discipline under the
applicable Code of Conduct.

Amnesty

To encourage reporting and participation in the process, the Uni-
versity maintains a policy of offering parties and witnesses
amnesty from minor policy violations related to the incident.
Amnesty may also be granted to Respondents and witnesses on a
case-by-case basis.

Standard Grievance Process for Allegations of Harassment,
Discrimination and/or Retaliation

The procedures described below apply to allegations of harass-

ment, discrimination and/or retaliation on the basis of protected

class status and Sexual Harassment as defined by this policy.

If a factual nexus exists between the allegation of harassment, dis-

crimination and/or retaliation and the alleged actions, the Title IX

Coordinator initiates one of two responses:

¢ Informal Resolution - typically used for less serious offenses and
only when all parties agree, or when the Respondent is willing
to accept responsibility for violating policy. This can also include
a remedies-only response.

¢ Administrative Resolution - investigation of policy violation(s)
and recommended finding, subject to a determination by the
Title IX Coordinator and the opportunity to appeal to an Appeal
Panel.

Resolution proceedings are private. All persons are expected to

maintain the privacy of the proceedings in accordance with Uni-

versity policy.

The investigation and subsequent Administrative Resolution

determine whether this policy has been violated.
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At any point during the initial assessment or investigation, if the
Title IX Coordinator determines that reasonable cause does not
support the conclusion that policy has been violated, the process
will end, and the parties will be notified.

Informal Resolution

Informal Resolution is applicable when the parties voluntarily
agree to resolve the matter or when the Respondent accepts
responsibility for violating this policy or when the Title IX Coordi-
nator can resolve the matter informally by providing remedies to
resolve the situation.

It is not necessary to pursue Informal Resolution first in order to
pursue Administrative Resolution, and any party participating in
Informal Resolution can stop the process at any time and request
the Administrative Resolution process.

Respondent Accepts Responsibility for Alleged Violations

The Respondent may accept responsibility for all or part of the
alleged policy violations at any point during the resolution pro-
cess. If the Respondent accepts responsibility, the Title IX Coordi-
nator makes a determination that the individual is in violation of
this policy and then determines appropriate sanction(s) or respon-
sive actions, which are promptly implemented in order to effec-
tively stop the harassment, discrimination, and/or retaliation;
prevent its recurrence; and remedy the effects of the conduct, both
on the Complainant and the University community.

If the Respondent accepts responsibility for all of the alleged policy
violations and the Title IX Coordinator has determined appropriate
sanction(s) or responsive actions, which are promptly imple-
mented, the process is over. The Complainant will be informed of
this outcome. If Respondent accepts responsibility for some of the
alleged policy violations, the remaining allegations will continue to
be investigated and resolved.

Administrative Resolution

Administrative Resolution can be pursued for any behavior for
which the Respondent has not accepted responsibility that consti-
tutes conduct covered by this policy.

Administrative Resolution starts with a thorough, reliable, and
impartial investigation. If Administrative Resolution is initiated,
the Title IX Coordinator will promptly provide written notification
of the investigation to the parties. Notification will include a mean-
ingful summary of the allegations and the policies allegedly vio-
lated.

Investigation

The Title IX Coordinator assigns an Investigator(s) free from bias
and conflicts of interest who will make a good faith effort to com-
plete the investigation as promptly as circumstances permit and
will communicate regularly with the parties to update them on the
progress and timing of the investigation.

The University aims to complete all investigations within a sixty
(60) day period, which can be extended as necessary for appropri-
ate cause by the Title IX Coordinator, with notice to the parties as
appropriate.

Investigations involve interviews with all relevant parties and wit-
nesses, obtaining available, relevant evidence, and identifying
sources of expert information, as necessary.

All parties have a full and fair opportunity, through the investiga-
tion process, to suggest witnesses and questions, to provide evi-
dence, and to fully review and respond to evidence.

Any evidence that is relevant and credible may be considered,
including an individual's prior misconduct history as well as evi-
dence indicating a pattern of misconduct. The process should
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exclude irrelevant or immaterial evidence and may disregard or

provide little weight to evidence lacking in credibility or that is

improperly prejudicial.

The Investigator(s) will provide an investigation report summariz-

ing the investigation and evidence and provide parties with a copy

of the draft investigation report when it is completed, including

relevant evidence, analysis, credibility assessments, and recom-

mended finding(s). Each party has a full and fair opportunity to

respond to the report in writing within ten (10) days of receipt.

The Investigator(s) will incorporate relevant elements of the par-

ties' written responses into the final investigation report, include

any additional relevant evidence, and make any necessary revi-

sions.

The Investigator(s) will share the report with the Title IX Coordina-

tor for review and feedback and then provide a final report to the

Title IX Coordinator. The report will include recommended find-

ing(s) based on a preponderance of the evidence.

Determination

Within a reasonable time of receiving the Investigator's recommen-

dation, the Title IX Coordinator reviews the report and all

responses, and then makes the final determination on the basis of

the preponderance of the evidence.

The recommendation of the investigation should be strongly con-

sidered but is not binding on the Title IX Coordinator. The Title IX

Coordinator may invite and consider impact statements from the

parties if and when determining appropriate sanction(s), if any.

If the Respondent admits to the violation(s), or is found in viola-

tion, the Title IX Coordinator, in consultation with other adminis-

trators as appropriate, determines sanction(s) and/or responsive

actions, which are promptly implemented in order to effectively

stop the harassment, discrimination, and/or retaliation; prevent its

recurrence; and remedy the effects of the discriminatory conduct,

both on the Complainant and the University community.

Notice of Outcome

The Title IX Coordinator will timely provide the parties with a

written Notice of Outcome to include findings, any sanction(s),

and a detailed rationale, delivered simultaneously to the parties.

Unless based on an acceptance of violation by the Respondent, the

determination may be appealed by either party.

The Notification of Outcome also includes the grounds on which

the parties may appeal and the steps the parties may take to

request an appeal of the findings.

Sanctions

Factors considered when determining a sanction may include, but

are not limited to:

¢ The nature, severity of, and circumstances surrounding the
violation(s)

* The Respondent's disciplinary history

¢ Previous allegations or allegations involving similar conduct

¢ The need to bring an end to the discrimination, harassment,
and/or retaliation

* The need to prevent the future recurrence of discrimination,
harassment, and/or retaliation

* The need to remedy the effects of the discrimination,
harassment, and/or retaliation on the Complainant and the
University community

* The impact on the parties

* Any other information deemed relevant by the Title IX
Coordinator



Range of Sanctions - Students

The following sanctions may be imposed upon students singly or

in combination:

e Warning: A formal statement that the conduct was unacceptable
and a warning that further violation of any University policy,
procedure, or directive will result in more severe sanctions/
responsive actions.

* Suspension: Termination of student status for a definite period
of time not to exceed two years and/or until specific criteria are
met.

¢ Expulsion: Permanent termination of student status and
revocation of rights to be on campus for any reason or to attend
Recipient-sponsored events. This sanction will be noted
permanently as a Conduct Expulsion on the student's official
transcript.

e Withholding Diploma: The University may withhold a student's
diploma for a specified period of time and/or deny a student
participation in commencement activities.

* Revocation of Degree: The University reserves the right to
revoke a degree previously awarded for violations committed
by a student prior to graduation.

¢ Other Actions: In addition to or in place of the above sanctions,
the Title IX Coordinator may assign any other sanctions as
deemed appropriate.

Range of Sanctions - Faculty

The following sanctions may be imposed upon faculty singly or in

combination:

* Warning: A formal statement that the conduct was unacceptable
and a warning that further violation of any University policy,
procedure or directive will result in more severe sanctions,
including the rescission of active faculty status.

¢ Implementation of a remediation plan as appropriate

¢ Removal from assigned course(s)

* Restrictions on future teaching assignments

* Loss of teaching privileges altogether

¢ Other Actions: In addition to or in place of the above sanctions,
the Title IX Coordinator may assign any other sanctions as
deemed appropriate.

All Respondents are expected to comply with the assigned sanc-

tions within the timeframe specified by the Title IX Coordinator.

Failure to abide by the sanction(s) imposed by the date specified,

whether by refusal, neglect, or any other reason, may result in

additional sanction(s), including suspension, expulsion, and/or
termination from the University and may be noted on a student's
official transcript.

A suspension will only be lifted when compliance is achieved to

the satisfaction of the Title IX Coordinator.

Appeals

All requests for appeal must be submitted in writing to the Title IX

Coordinator within ten (10) business days of the delivery of the

Notice of Outcome. Either party may appeal, but appeals are lim-

ited to the following grounds:

* A procedural error or omission occurred that significantly
impacted the outcome of the hearing (e.g., substantiated bias,
material deviation from established procedures.)

¢ To consider new evidence, unknown or unavailable during the
investigation, that could substantially impact the original
finding or sanction. A summary of this new evidence and its
potential impact must be included.
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¢ The sanction(s) are disproportionate to the violation and the
cumulative record of the Respondent.

When any party requests an appeal, the Title IX Coordinator will

share the appeal request with the other party or other appropriate

persons such as the Investigator(s), who may file a response within
three (3) business days.

A three-member Appeals Panel will be designated by the Title IX

Coordinator from those who have not been involved in the process

previously and include a manager, director, and College Dean or

Vice President. The Appeals Panel will review the appeal request(s)

and if grounds are not sufficient for an appeal, or the appeal is not

timely, the Appeals Panel dismisses the appeal.

If the Appeals Panel finds that at least one of the grounds is met by

at least one party, additional principles governing the review of

appeals include the following:

¢ Decisions are to be deferential to the original decision, making
changes to the finding only when there is clear error and to the
sanction(s) only if there is compelling justification to do so.

¢ Appeals are not intended to be full re-hearings (de novo) of the
allegation(s). In most cases, appeals are confined to a review of
the written documentation and pertinent documentation
regarding the grounds for appeal.

* An appeal is not an opportunity for the Appeals Panel to
substitute their judgment for that of the original Investigator(s)
or Title IX Coordinator merely because they disagree with the
finding and/or sanction(s).

¢ Appeals granted based on new evidence should normally be
remanded to the Investigator(s) for reconsideration.

* Sanctions imposed as the result of Administrative Resolution are
implemented immediately unless the Title IX Coordinator stays
their implementation in extraordinary circumstances, pending
the outcome of the appeal.

* All parties will be informed in writing within three (3) business
days of the outcome of the appeal.

¢ Once an appeal is decided, the outcome is final; further appeals
are not permitted, even if a decision or sanction is changed on
remand.

* Inrare cases when a procedural error cannot be cured by the
original Investigator(s) and/or Title IX Coordinator (as in cases
of substantiated bias), the Appeals Panel may recommend a
new investigation and/or Administrative Resolution process.

* In cases in which the appeal results in Respondent's
reinstatement to the University or resumption of privileges, all
reasonable attempts will be made to restore the Respondent to
their prior status, recognizing that some opportunities lost may
be irreparable in the short term.

Grievance Process for Allegations of Title IX Sexual

Harassment

Response to Allegations

Upon receipt of a complaint or notice to the Title IX Coordinator of

an allegation of Title IX Sexual Harassment, the Title IX Coordina-

tor will promptly contact the Complainant to:

e discuss the availability of supportive measures and consider the
Complainant's wishes with respect to supportive measures;

¢ inform the Complainant of the availability of supportive
measures with or without filing a Formal Complaint; and

¢ explain the process of filing a Formal Complaint.
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If a supportive and remedial response is preferred, the Title IX
Coordinator works with the Complainant to identify their wishes
and then seeks to facilitate implementation. The Title IX Formal
Grievance Process is not initiated, though the Complainant can
elect to initiate it at a later time.

If the Title IX Formal Grievance Process is preferred, the Title IX

Coordinator determines if the alleged misconduct falls within the

scope of Title IX.

e If it does, the Title IX Coordinator will initiate the appropriate
process.

e If it does not, the Title IX Coordinator assesses which policies
and/or procedures may apply and refers the matter accordingly.
Dismissing a complaint under Title IX is just procedural and
does not limit the University's authority to address a complaint
through another applicable process.

Emergency Removal

Respondents may be removed from the University's education pro-

gram or activity on an emergency basis. The University will under-

take an individualized safety and risk analysis to determine if there
is an immediate threat to the physical health or safety of any stu-
dent or other individual arising from the allegations that justifies
removal. The Respondent will be provided with notice of Emer-
gency Removal and the opportunity to challenge the decision
immediately following the removal.

Dismissal (Mandatory and Discretionary)

The University must dismiss a Formal Complaint or any allega-

tions therein if, at any time during the investigation or hearing, it is

determined that:

* The conduct alleged in the Formal Complaint would not
constitute Title IX Sexual Harassment as defined in this policy,
even if proved; and/or

* The conduct did not occur in an educational program or activity
controlled by the University and/or the University does not
have control over the Respondent; and/or

* The conduct did not occur against a person in the United States;
and/or

* At the time of filing a Formal Complaint, a Complainant is not
participating in or attempting to participate in the University's
education program or activity.

The University may dismiss a Formal Complaint or any allegations

therein if, at any time during the investigation or hearing:

¢ A Complainant notifies the Title IX Coordinator in writing that
the Complainant would like to withdraw the Formal Complaint
or any allegations therein; or

¢ The Respondent is no longer enrolled in or employed by the
University; or

® Specific circumstances prevent the University from gathering
evidence sufficient to reach a determination as to the Formal
Complaint or allegations therein.

Upon any dismissal, the University will promptly send written

notice of the dismissal and the rationale for doing so simultane-

ously to the parties. A dismissal decision is appealable by any
party under the procedures for appeal below.
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Resolution Processes
The processes described below apply only to allegations of Title IX
Sexual Harassment involving students, employees, or faculty
members that meet the Title IX Sexual Harassment definition in
this policy.
Upon receipt of a complaint or notice to the Title IX Coordinator of
an allegation of Title IX Sexual Harassment, the University will ini-
tiate at least one of three responses:
¢ Offer supportive measures because the Complainant does not
want to proceed formally; and/or
¢ Facilitate an Informal Resolution; and/or
¢ Initiate the Title IX Formal Grievance Process including an
investigation and a live hearing.
Resolution proceedings are private. All persons present at any time
during the resolution process are expected to maintain the privacy
of the proceedings in accordance with University policy. While
there is an expectation of privacy around what Investigators share
with parties during interviews, the parties have discretion to share
their own knowledge and evidence with others if they so choose.
The University will make a good faith effort to complete the resolu-
tion process within a sixty (60)-to-ninety (90) business day time
period, including appeal, which may be extended as necessary for
appropriate cause at the sole discretion of the Title IX Coordinator,
who will provide notice and rationale for any extensions or delays
to the parties as appropriate, as well as an estimate of how much
additional time will be needed to complete the process.
Any individual materially involved in the administration of the
resolution process, including the Title IX Coordinator, Investiga-
tor(s), and Decision-maker(s) may neither have nor demonstrate a
conflict of interest or bias for a party generally, or for a specific
Complainant or Respondent.
The parties may, at any time during the resolution process, raise a
concern regarding bias or conflict of interest, and the Title IX Coor-
dinator will determine whether the concern is reasonable and sup-
portable. If so, another individual will be assigned and the impact
of the bias or conflict, if any, will be remedied. If the source of the
conflict of interest or bias is the Title IX Coordinator, concerns
should be raised with the University's Ethics & Compliance
Department via email at office.complianceuopx@phoenix.edu or
the Ethics Helpline at www.uopxhelpline.com.
Right to an Advisor
The parties may each have an Advisor of their choice present with
them for all meetings and interviews within the resolution process,
if they so choose. The Advisor may be a friend, mentor, family
member, attorney, or any other individual a party chooses to
advise, support, and/or consult with them throughout the resolu-
tion process. The Advisor is not an advocate and does not repre-
sent the parties in the process.
The Advisor is entitled to inspect and review evidence prior to
completion of the Investigative Report, receive a copy of the final
Investigative Report, and is permitted to ask the other party and
any witnesses all relevant questions and follow-up questions,
including those challenging credibility.
The parties are not permitted to directly cross-examine each other
or any witnesses during the hearing. Cross-examination must be
conducted by the parties' Advisors. Restrictions regarding the
extent to which an Advisor may participate in the Formal Griev-
ance process are further outlined in the Hearing Procedures section
of this policy.



The University cannot guarantee equal advisory rights, meaning
that if one party selects an Advisor who is an attorney, but the
other party does not or cannot afford an attorney, the University is
not obligated to provide an attorney. The Title IX Coordinator will
offer to assign a trained Advisor for any party if the party so
chooses.

The University is obligated to investigate and adjudicate in a

prompt timeframe under Title IX and may refuse to grant extension

requests to accommodate the schedule of an Advisor. The determi-
nation of what is reasonable shall be made by the Title IX Coordi-
nator.

Informal Resolution

Parties are not required to participate in an Informal Resolution

process and Informal Resolution may only be used if a Formal

Complaint is filed. Any party participating in Informal Resolution

can stop the process at any time and begin or resume the Title IX

Formal Grievance Process.

Informal Resolution may be used with the voluntary, written con-

sent of both parties:

* When the Respondent accepts responsibility for violating policy
and wants to accept a sanction and end the resolution process;
or

* When the Title IX Coordinator can resolve the matter by
providing supportive measures to remedy the situation.

Prior to implementing Informal Resolution, both parties will be

provided with written notice of the reported misconduct and any

sanctions or measures that may result from participating in such a

process.

If Informal Resolution is applicable, the Title IX Coordinator will

determine whether all parties and the University are able to agree

on responsibility, sanctions, and/or remedies. If so, the Title IX

Coordinator accepts the Respondent's admission of responsibility

and implements agreed-upon sanctions and or remedies, in coordi-

nation with other appropriate administrator(s), as necessary. The
result is not subject to appeal once all parties indicate their written
assent to all agreed upon terms of resolution.

Informal Resolution is not available to resolve allegations that an

employee sexually harassed a student.

Formal Grievance Process

The Formal Grievance Process includes an objective evaluation of

all relevant evidence obtained, including both inculpatory and

exculpatory evidence. Credibility determinations may not be based
solely on an individual's status or participation as a Complainant,

Respondent, or witness.

Relevant evidence and questions refer to any questions and evi-

dence that tends to make an allegation of sexual harassment more

or less likely to be true and do not include the following types of
evidence and questions, which are deemed irrelevant at all stages
of the Formal Grievance Process:

¢ Evidence and questions about the complainant's sexual
predisposition or prior sexual behavior unless they are offered
to prove that someone other than the respondent committed the
conduct alleged by the complainant or they concern specific
incidents of the complainant's prior sexual behavior with
respect to the respondent and are offered to prove consent.

* Evidence and questions that constitute, or seek disclosure of,
information protected under a legally-recognized privilege.

¢ Any party's medical, psychological, and similar records unless
the party has given voluntary, written consent.
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There is a presumption that the Respondent is not responsible for
alleged misconduct unless and until a determination of responsi-
bility is made at the conclusion of the Formal Grievance Process.
The standard of proof used to determine responsibility is prepon-
derance of the evidence.

Notice of Allegations

The Title IX Coordinator will provide a Notice of Allegations to

both parties as soon as practicable after receiving a Formal Com-

plaint.

The Notice of Allegations will include:

* The identity of the involved parties (if known),

¢ The precise misconduct being alleged,

* The date and location of the alleged incident(s) (if known),

¢ The specific policies implicated,

¢ A description of the applicable procedures,

* A statement that the University presumes the Respondent is not
responsible for the reported misconduct unless and until the
evidence supports a different determination,

* A statement that determinations of responsibility are made at
the conclusion of the process and that the parties will be given
an opportunity to inspect and review all directly related and/or
relevant evidence obtained during the review and comment
period, and

* A statement that the parties may have an advisor of their choice,
who may be, but is not required to be, an attorney.

The institution will provide sufficient time for the parties to review

the Notice of Allegations before any initial interview.

Investigations

All investigations are thorough, reliable, impartial, prompt, and

fair. Investigations involve interviews with relevant parties and

witnesses; obtaining available, relevant evidence; and identifying
sources of expert information, as necessary.

Through the investigation process, all parties have a full and fair

opportunity to suggest witnesses and questions, to provide evi-

dence and expert witnesses, and to review and respond to all evi-
dence on the record.

The Title IX Coordinator appoints an Investigator who will make a

good faith effort to complete the investigation as promptly as cir-

cumstances permit and will communicate regularly with the par-
ties to update them on the progress and timing of the investigation.

Investigator(s) will complete the following steps (not necessarily in

this order):

* Provide each interviewed party and witness an opportunity to
verify the Investigator's summary of the relevant evidence/
testimony from their respective interviews and meetings.

¢ Allow each party the opportunity to suggest witnesses and
questions they wish the Investigator(s) to ask of the other party
and witnesses.

¢ Interview all available, relevant witnesses and conduct follow-
up interviews as necessary.

* Prior to the conclusion of the investigation, provide the parties
and their respective Advisors (if so desired by the parties) with a
list of witnesses whose information will be used to render a
finding.

* Write a comprehensive investigation report fully summarizing
the investigation, all witness interviews, and addressing all
relevant evidence.
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* Prior to the conclusion of the investigation, provide the parties
and their respective Advisors (if so desired by the parties) a
copy of the draft investigation report as well as an opportunity
to inspect and review all of the evidence obtained as part of the
investigation that is directly related to the reported misconduct,
including evidence upon which the Recipient does not intend to
rely in reaching a determination, for a ten (10) business day
review and comment period so that each party may
meaningfully respond to the evidence.

* The Investigator(s) may elect to respond in writing in the
investigation report to the parties' submitted responses and/
or to share the responses between the parties for additional
responses.

* Incorporate relevant elements of the parties' written responses
into the final investigation report, include any additional
relevant evidence, make any necessary revisions, and finalize
the report.

¢ Share the report with the Title IX Coordinator for their review
and feedback.

¢ Incorporate any relevant feedback, and share the final report
and a file of any directly related evidence that was not included
in the report with all parties and their Advisors at least ten (10)
business days prior to a hearing.

Once the final investigation report is shared with the parties, the

Title IX Coordinator will refer the matter for a hearing and select an

appropriate Decision-maker. The Title IX Coordinator may not

serve as a Decision-maker but may serve as an administrative facil-
itator of the hearing if their previous role in the matter does not cre-
ate a conflict of interest.

Hearings

No less than ten (10) business days prior to the hearing, the Title IX

Coordinator will send notice of the hearing to the parties. The hear-

ing body will consist of a single Decision-maker.

The Title IX Coordinator will provide the names of persons who

will be participating in the hearing, all pertinent documentary evi-

dence, and the final investigation report to the parties at least ten

(10) business days prior to the hearing.

If any party or witness does not appear at the scheduled hearing,

the hearing may be held in their absence, and the party's or wit-

ness's testimony and any statements given prior to the hearing will
not be considered by the Decision-maker. No inference may be
drawn about responsibility based solely on a party's or witness's
absence from the hearing or refusal to answer questions.

The parties may have the assistance of an Advisor of their choosing

at the hearing and will be required to have one present for any

questions they may desire to ask. The party must notify the Title IX

Coordinator if they do not have an Advisor, and the University will

appoint one. Each party must have an Advisor present. There are

no exceptions.

Any evidence that the Decision-maker determine(s) is relevant and

credible may be considered. The Decision-maker does not con-

sider: 1) incidents not directly related to the possible violation,

unless they evidence a pattern; 2) the character of the parties; or 3)

questions and evidence about the Complainant's sexual predispo-

sition or prior sexual behavior, unless such questions and evidence
about the Complainant's prior sexual behavior are offered to prove
that someone other than the Respondent committed the conduct
alleged by the Complainant, or if the questions and evidence con-
cern specific incidents of the Complainant's prior sexual behavior
with respect to the Respondent and are offered to prove consent.

At the hearing, the Decision-maker has the authority to hear and
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make determinations on all allegations of discrimination, harass-
ment, and/or retaliation and may also hear and make determina-
tions on any additional alleged policy violations that have
occurred in concert with the discrimination, harassment, and /or
retaliation, even though those collateral allegations may not specif-
ically fall within this policy.

Hearing Procedures

The Decision-maker will answer all questions of procedure.

The Decision-maker will allow witnesses who have relevant infor-
mation to appear at a portion of the hearing in order to respond to
specific questions from the Decision-maker and the parties and
will then be excused.

The Investigator(s) will present a summary of the final investiga-
tion report and will be subject to questioning by the Decision-
maker and the parties (through their Advisors). The Investigator(s)
will be present during the entire hearing process, but not during
deliberations.

Neither the parties nor the Decision-maker may ask the Investiga-
tor(s) their opinions on credibility, recommended findings, or
determinations, and the Investigators, Advisors, and parties will
refrain from discussion of or questions about these assessments. If
such information is introduced, the Decision-maker will direct that
it be disregarded.

Once the Investigator(s) present their report and are questioned,
the parties and witnesses may provide relevant information in
turn, beginning with the Complainant, and then in the order deter-
mined by the Decision-maker. The parties/witnesses will submit to
questioning by the Decision-maker and then by the parties through
their Advisors ("cross-examination").

All cross-examination questions are subject to a relevance determi-
nation by the Decision-maker. The Advisor will pose the proposed
question, allow the Decision-maker to consider it, and the Deci-
sion-maker will determine whether the question will be permitted,
disallowed, or rephrased. Only questions that are permitted may
be answered.

If a party's Advisor refuses to comply with the Recipient's estab-
lished rules of decorum for the hearing, the University may require
the party to use a different Advisor. If a University-provided Advi-
sor refuses to comply with the rules of decorum, the University
may provide that party with a different Advisor to conduct cross-
examination on behalf of that party.

The Decision-maker will limit or disallow questions on the basis
that they are irrelevant, unduly repetitious (and thus irrelevant), or
abusive. The Decision-maker has final say on all questions and
determinations of relevance, subject to any appeal. The Decision-
maker will not entertain argument from the Advisors on relevance
once the Chair has ruled on a question.

If a party or witness chooses not to submit to cross-examination at
the hearing, either because they do not attend the meeting, or they
attend but refuse to participate in questioning, then the Decision-
maker may not rely on any prior statement made by that party or
witness at the hearing (including those contained in the investiga-
tion report) in the ultimate determination of responsibility. The
Decision-maker must disregard that statement. Evidence provided
that is something other than a statement by the party or witness
may be considered.

Hearings (but not deliberations) are recorded for purposes of
review in the event of an appeal. The parties may not record the
proceedings and no other unauthorized recordings are permitted.
The recording of the hearing will not be provided to parties or
advisors.



The Decision-maker will deliberate in closed session to determine
whether the Respondent is responsible or not responsible for the
policy violation(s) in question using the preponderance of the evi-
dence standard.
If the Respondent is found responsible, the Decision-maker will
review any pertinent conduct history provided and will determine
the appropriate sanction(s) in consultation with other appropriate
administrators, as required.
The Decision-maker will then prepare a written deliberation state-
ment and deliver it to the Title IX Coordinator, detailing the deter-
mination, rationale, the evidence used in support of its
determination, the evidence disregarded, credibility assessments,
and any sanctions.
This report must be submitted to the Title IX Coordinator within
three (3) business days of the end of deliberations, unless the Title
IX Coordinator grants an extension. If an extension is granted, the
Title IX Coordinator will notify the parties.
Notice of Outcome
Using the deliberation statement, the Title IX Coordinator will pre-
pare a Notice of Outcome within five (5) business days of receiving
the Decision-maker's deliberation statement, which will be shared
with the parties simultaneously.
The Notice of Outcome will identify the specific policy reported to
have been violated, including the relevant policy section, and will
contain a description of the procedural steps taken by the Univer-
sity from the receipt of the misconduct report to the determination,
including any and all notifications to the parties, interviews with
parties and witnesses, methods used to obtain evidence, and hear-
ings held.
The Notice of Outcome will also specify the finding on each
alleged policy violation; the findings of fact that support the deter-
mination; conclusions regarding the application of the relevant pol-
icy to the facts at issue; a statement of, and rationale for, the result
of each allegation to the extent the University is permitted to share
such information under state or federal law; any sanctions issued
which the University is permitted to share according to state or
federal law; and any remedies provided to the Complainant
designed to ensure access to the University's educational or
employment program or activity, to the extent the University is
permitted to share such information under state or federal law.
The Notice of Outcome will also include information on the rele-
vant procedures and bases for any available appeal.
Sanctions
Previous disciplinary action of any kind involving the Respondent
may be considered in determining an appropriate sanction upon a
determination of responsibility. This information is only consid-
ered after a finding or admission of responsibility.
Factors considered when determining a sanction/responsive
action may include, but are not limited to:
¢ The nature, severity of, and circumstances surrounding the
violation(s)
¢ The Respondent's disciplinary history
* Previous allegations or allegations involving similar conduct
* The need to bring an end to the discrimination, harassment,
and/or retaliation
* The need to prevent the future recurrence of discrimination,
harassment, and /or retaliation
* The need to remedy the effects of the discrimination,
harassment, and/or retaliation on the Complainant and the
University community
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* The impact on the parties

¢ Any other information deemed relevant by the Decision-maker

Range of Sanctions - Students

The following sanctions may be imposed upon students singly or

in combination:

¢ Warning: A formal statement that the conduct was unacceptable
and a warning that further violation of any University policy,
procedure, or directive will result in more severe sanctions.

* Suspension: Termination of student status for a definite period
of time not to exceed two years and/or until specific criteria are
met.

* Expulsion: Permanent termination of student status and
revocation of rights to be on campus for any reason or to attend
Recipient-sponsored events. This sanction will be noted
permanently as a Conduct Expulsion on the student's official
transcript.

* Withholding Diploma: The University may withhold a student's
diploma for a specified period of time and/or deny a student
participation in commencement activities.

* Revocation of Degree: The University reserves the right to
revoke a degree previously awarded for violations committed
by a student prior to graduation.

¢ Other Actions: In addition to or in place of the above sanctions,
the Decision-maker may assign any other sanctions as deemed
appropriate.

Range of Sanctions - Part-Time Faculty

The following sanctions may be imposed upon part-time faculty

singly or in combination:

¢ Warning: A formal statement that the conduct was unacceptable
and a warning that further violation of any University policy,
procedure or directive will result in more severe sanctions,
including the rescission of active faculty status.

¢ Implementation of a remediation plan as appropriate

* Removal from assigned course(s)

¢ Restrictions on future teaching assignments

* Loss of teaching privileges altogether

* Other Actions: In addition to or in place of the above sanctions,
the Decision-maker may assign any other sanctions as deemed
appropriate.

Range of Sanctions - Employees (including Full-Time Faculty)

The following sanctions may be imposed upon employees singly

or in combination:

* Warning - Verbal or Written

* Performance Improvement/Management Process

¢ Required Training or Education

* Loss of Oversight or Supervisory Responsibility

¢ Demotion

* Suspension with pay

* Suspension without pay

¢ Termination

¢ Other Actions: In addition to or in place of the above sanctions,
the Decision-maker may assign any other sanctions as deemed
appropriate.
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All Respondents are expected to comply with the assigned sanc-
tions within the timeframe specified by the final Decision-maker.
Failure to abide by the sanction(s) imposed by the date specified,
whether by refusal, neglect, or any other reason, may result in
additional sanction(s), including suspension, expulsion, and/or
termination from the University and may be noted on a student's
official transcript.
A suspension will only be lifted when compliance is achieved to
the satisfaction of the Title IX Coordinator.
Appeals
Either party may file a Request for Appeal, but it must be submit-
ted in writing to the Title IX Coordinator within ten (10) days of the
delivery of the Notice of Outcome.
A three-member Appeal Panel comprised of a manager, director,
and College Dean or Vice President will be designated by the Title
IX Coordinator, one of whom will serve as the Appeal Chair. No
appeal panelists will have been involved in the process previously.
The Request for Appeal will be forwarded to the Appeal Chair for
consideration to determine if the request meets the grounds for
appeal. This review is not a review of the merits of the appeal, but
solely a determination as to whether the request meets the grounds
and is timely filed.
Appeals are limited to the following grounds:
® Procedural irregularity that affected the outcome of the matter;
¢ New evidence that was not reasonably available at the time the
determination regarding responsibility or dismissal was made,
that could affect the outcome of the matter; and
¢ The Title IX Coordinator, Investigator(s), or Decision-maker(s)
had a conflict of interest or bias for or against Complainants or
Respondents generally or the specific Complainant or
Respondent that affected the outcome of the matter.
If any of the grounds in the Request for Appeal do not meet the
grounds, the request will be denied by the Chair and the parties
and their Advisors will be notified in writing of the denial and the
rationale.
If any of the grounds in the Request for Appeal meet the grounds,
then the Appeal Chair will notify the parties and their Advisors,
the Title IX Coordinator, and, when appropriate, the Investigators
and/or the original Decision-maker.
The parties and their Advisors, the Title IX Coordinator, and, when
appropriate, the Investigators and/or the original Decision-
maker(s) will be provided a copy of the request with the approved
grounds and then be given ten (10) business days to submit a
response to the portion of the appeal that was approved and
involves them.
The Chair will collect any additional information needed and all
documentation regarding the approved grounds. The Appeal
Panel will render a decision in no more than three (3) business
days, barring exigent circumstances. All decisions are by majority
vote and apply the preponderance of the evidence standard.
A Notice of Appeal Outcome will be sent to all parties simultane-
ously including the decision on each approved ground and ratio-
nale for each decision. The Notice of Appeal Outcome will specify
the finding on each ground for appeal, any specific instructions for
remand or reconsideration, any sanctions that may result which
the University is permitted to share according to state or federal
law, and the rationale supporting the essential findings to the
extent the University is permitted to share under state or federal
law.
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Sanctions Status During the Appeal

Any sanctions imposed as a result of the hearing are stayed during

the appeal process. The University may still place holds on official

transcripts, diplomas, graduations, and course registration pend-
ing the outcome of an appeal if the original sanctions included sus-
pension or expulsion.

Appeal Considerations

¢ Decisions on appeal are to be deferential to the original decision,
making changes to the finding only when there is clear error and
to the sanction(s) /responsive action(s) only if there is a
compelling justification to do so.

* Appeals are not intended to provide for a full re-hearing (de
novo) of the allegation(s). In most cases, appeals are confined to
a review of the written documentation or record of the original
hearing and pertinent documentation regarding the specific
grounds for appeal.

* An appeal is not an opportunity for the Appeal Panel to
substitute their judgment for that of the original Decision-maker
merely because they disagree with the finding and/or
sanction(s).

* The Appeal Panel may consult with the Title IX Coordinator on
questions of procedure or rationale, for clarification, if needed.

¢ Appeals granted based on new evidence should normally be
remanded to the original Investigator(s) and / or Decision-maker
for reconsideration. Other appeals may be remanded at the
discretion of the Title IX Coordinator or, in limited
circumstances, decided on appeal.

* Once an appeal is decided, the outcome is final: further appeals
are not permitted, even if a decision or sanction is changed on
remand (except in the case of a new hearing).

¢ Inrare cases where a procedural error cannot be cured by the
original Decision-maker (as in cases of bias), the appeal may
order a new hearing with a new Decision-maker.

* The results of a remand to a Decision-maker cannot be appealed.

In cases in which the appeal results in reinstatement to the Univer-

sity or resumption of privileges, all reasonable attempts will be

made to restore the Respondent to their prior status, recognizing
that some opportunities lost may be irreparable in the short term.

Extended Time and In Progress Extension (IX)

Accommodations

In accordance with Section 504 of the Rehabilitation Act (Section
504) of 1973 and the Americans with Disabilities Act (ADA) of 1990
and as amended in 2008, the University of Phoenix (UOPX) offers
qualified students with disabilities reasonable accommodations
upon request. These accommodations are determined by the
Accessibility and Disability Services Office (ADS) following a con-
sultative, deliberative process between the student and their
assigned disability services advisor (DSA).
Students with approved extended time for assignments are pro-
vided with reasonable additional time to complete their work, both
for timed and untimed assignments. Students are encouraged to
submit their work throughout the course to take advantage of for-
mative feedback and assessment from the faculty to improve per-
formance on future course assignments.
¢ The time allotted will be specified on the student's
accommodation agreement, and in the notification that will be
sent to faculty at the start of the course or upon approval of a
student's accommodation, if accommodations are requested
after the course has begun.



* Extended time for timed assignments will amount to either time
and a half (1.5x) or double (2x) the time allowed for students to
complete the assessment or assignment.

¢ Students with an approved ADA accommodation for extended
time for individual assignments will be allotted four additional
days per week to submit their work without penalty, including
the final week of the course. The granting of extended time
accommodations allows students to submit all work for the
course up to 11:59 pm Arizona time on the fourth day after the
end of the course.

¢ Extended time for assignments does not apply to discussion and
learning team assignments. These assignments are collaborative
in nature and are typically time dependent. Students who have
concerns about the impact of their disability on discussion and
learning team assignments should discuss these concerns with
their DSA.

A student who needs additional time to complete course work may

request an In Progress Extension (IX). An IX must be requested by

11:59 pm Arizona time through the fourth day after the course has

ended. The student will request the IX from their assigned DSA

and will receive five additional weeks to complete the course. The

DSA will communicate the new deadline date to both the student

and the faculty.

If a student requires additional time beyond the approved IX, the

student may submit a request to the Disability Services Manager

(DSM) with documentation of the disability-related need for addi-

tional time. The DSM will communicate a decision regarding the

request to the student and the assigned DSA, who will inform the
faculty. Students who disagree with the determination made by the

DSM can file a grievance in accordance with the grievance policy.

Accessibility and Disability Services Office Contact

Information

The Accessibility and Disability Services Office provides students
with the opportunity to contact a Disability Services Advisor, via e-
mail, 24 hours a day. For more information, please visit: http://
www.phoenix.edu/students/disability-services.html. The depart-
ment’s mailing address and phone number is:

4035 S. Riverpoint Parkway
Phoenix, AZ 85040

Phone: 602.557.1157
Fax: 602.333.0737

Students needing assistance with accessibility questions or con-
cerns can get more information at http:/ /www.phoenix.edu/
accessibility.html, or can contact
accessibilitysupport@phoenix.edu.
The University's Vice President of Accessibility Strategy and Sec-
tion 504 Coordinator, is Kelly Hermann,
Section.504Coordinator@phoenix.edu.

University of Phoenix, 2022-2023
STUDENTS’ RIGHTS AND RESPONSIBILITIES

Acceptable Computer Use for Faculty and Students

University computing and communication resources are for
approved business and educational purposes consistent with Uni-
versity policies and procedures.

¢ Computing and communication resources include all
components of the University's computer information systems,
including, but not limited to, facilities, hardware, software,
network infrastructure, and related devices, including those
used for voice and video communication.

* The University's computing and communication resources are
the property of the University. Use of University computing and
communication resources is a privilege and is provided as a
service to the University's users. Among other purposes, these
resources are provided for the delivery of curriculum and
related materials; for conducting online classes; for conducting
educational research; for communication between and among
students, faculty, and staff; and for accessing and obtaining the
University's services.

By using University computing and communication resources, all

users, including students and faculty, assume personal responsibil-

ity for appropriate use, and agree to comply with this policy and all
other applicable University policies, including, but not limited to,
the Student and Faculty Codes of Conduct, and further agree to
comply with all applicable local, state, and federal laws and regula-
tions. Any user using the University's computing and communica-
tion resources in violation of these policy requirements, or using
these resources without authorization, or in excess of their authori-
zation, will be subject to appropriate review processes and sanc-
tions in accordance with the Student and Faculty Codes of Conduct
and other applicable policies and laws. In addition, all activity and
information, including personal activity and information on Uni-
versity systems, may be monitored and recorded. Any individual
accessing University computing and communication resources
consents to such monitoring and is advised that if such monitoring
reveals unauthorized or criminal activity, members of the Univer-
sity of Phoenix Information Security (or other personnel desig-
nated by information security) will provide the evidence from
monitoring to the appropriate University officials for investigation
and possible release to law enforcement authorities.

General Requirements of Users

Users of University computing and communication resources

must:

¢ Comply with this policy and all applicable local, state, and
federal laws and regulations.

* Not intentionally compromise the confidentiality, integrity, or
availability of University computing and communication
resources.

* Not attempt to circumvent the University's physical, technical,
or administrative security measures.

* Abide by the provisions of the Student Code of Conduct (for
students) or the provisions of the Faculty Code of Conduct (for
faculty members).

* Be truthful and accurate in personal identification.

* Respect the rights and privacy of others.

* Maintain the security of their user resource accounts.

e Comply with the terms of use of any University or third-party
service provider website(s).
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Intellectual Property

Users must adhere to applicable intellectual property law, and the
terms and conditions of any and all software licensing agreements
and/or copyright laws as specified by the vendor or licensor.

* Unauthorized use of University trademarks or logos and other
protected trademarks and logos is prohibited.

¢ Infringing upon the copyright, trademark, patent, or other
intellectual property rights of others in computer programs or
electronic information (including plagiarism and unauthorized
use or reproduction) is prohibited.

¢ The unauthorized storing, copying, or use of audio files, images,
graphics, computer software, data sets, bibliographic records,
and other protected property is prohibited except as permitted
by law.

Privacy & Security

The University strives to maintain the confidentiality, integrity, and

availability of its systems, networks, and data. The University

implements policies to ensure that access to sensitive data is
restricted to those individuals who have authorized permission.

The following sections describe how information security person-

nel may monitor computing and communication resources for vio-

lations of the Acceptable Use policy.

Monitoring

System and network activities of users are routinely logged and

monitored. These activities include:

* Use of accessed accounts

¢ Time and duration of network activity

* Web pages accessed and duration of access

* Network software accessed

* Volume of data storage and transfers

In the case of a suspected violation of this policy, University offi-

cials may authorize information security personnel to conduct a

more detailed investigation to gather evidence on the suspected

violation.

Restriction of Access to Computing and Communication

Resources

Access to University computing and communication resources is a

privilege that may be wholly or partially restricted without prior

notice and without consent of users:

¢ If required by applicable local, state, or federal law, or
University policy.

* If a reasonable suspicion exists that there has been or may be a
violation of local, state or federal law or regulation, or
University policy.

¢ Ifrequired to protect the confidentiality, integrity, or availability
of computing and communication resources.

Conditions for Permitting Inspection, Monitoring, or

Disclosure

The University may permit the inspection, monitoring, or disclo-

sure of e-mail, computer files, and network transmissions when:

* Required or permitted by local, state or federal law, including
public records law, or by subpoena or court order.

* The University or its designated agent reasonably believes that a
violation of local, state or federal law or University policy has
occurred.

* Necessary to protect the confidentiality, integrity, or availability
of computing and communication resources.
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Confidentiality

Confidentiality of e-mail and other network transmissions cannot
be completely assured. All users should exercise caution when
sending personal, financial, confidential, or sensitive information
by e-mail or across the Internet.

Responsibility to Inform User of Unauthorized Access or
Disclosure

If the University believes unauthorized access to or disclosure of
private user information has occurred, the University will make
reasonable efforts to inform the affected user, except when notifica-
tion is impractical or when notification would be detrimental to an
investigation of a violation of law or policy.

Reporting Violations and Enforcement

Any actual or suspected violation of this policy should immedi-
ately be brought to the attention of the system administrator of the
equipment or facility most directly involved. Alternatively, a report
may be made directly to Resolution Services or University of Phoe-
nix Information Security.

Resolution Services - Conduct Resolutions
4035 S. Riverpoint Parkway
Phoenix, AZ 85040
602-557-5566
Email: ConductResolutions@phoenix.edu

University of Phoenix Information Security
4035 South Riverpoint Parkway
Phoenix, AZ 85040
FAX: (602) 557-6606
e-mail: infosecurity@phoenix.edu
Response to a Reported Violation

Upon receiving notice of a violation, the University may temporar-
ily suspend a user's privileges or move or delete the allegedly
offensive material pending further investigation.

A person accused of a violation will be notified of the charge and
have an opportunity to respond before a determination is made
whether a violation occurred and what sanction(s), if any, are war-
ranted. Cases will be referred to the University disciplinary process
appropriate to the violator's status (i.e., faculty member or student)
and/or to appropriate law enforcement authorities.

In addition to sanctions available under University policies, the
University may impose a temporary or permanent reduction or
elimination of access privileges to computing and communication
resources.

The University may temporarily suspend any account, whether the
account user is suspected of any violation, if it is believed to be nec-
essary to preserve the integrity of University computing and com-
munication resources or the University itself. The University will
provide appropriate notice to the account user. Servers and com-
puters that threaten the security of University systems will be
removed from the network and allowed to reconnect only with the
approval of information security personnel.

In the event of any inconsistency or conflict between this policy
and any other University policy or terms or conditions faculty/stu-
dents may be subject to, the University reserves the right to resolve
such conflicts in its sole discretion.



Violation Examples

The list below contains examples of actions considered to be a vio-

lation of this policy. It is not intended to be all-inclusive, nor does it

represent all possible violations or the applicability of any other
law or policy to those facts.

¢ Unlawful communications, including threats of violence,
obscenity, pornography, and harassing communications.

¢ Unauthorized, anonymous communication is prohibited. All
users are required to cooperate with appropriate University
personnel or other authorized personnel when investigating the
source of anonymous messages.

* Misrepresenting or forging the identity of the sender or the
source of electronic communication.

¢ Altering the content of a message originating from another
person or computer with intent to deceive.

* Use of University computing and communication resources for
private business or commercial activities.

* Fundraising or advertising on behalf of non-University
organizations.

* The unauthorized selling of University computing and
communication resources.

¢ Unauthorized attempts to acquire and use the user ID or
passwords of others.

¢ Interference with or disruption of the computer or network
accounts, services, or equipment of others.

¢ The intentional propagation of computer "worms" and "viruses,"
the sending of electronic chain mail, denial of service attacks,
and inappropriate "broadcasting” of messages to large numbers
of individuals or hosts.

* Failure to comply with requests from appropriate University
officials to discontinue activities that threaten the operation or
integrity of computers, systems, or networks, or otherwise
violate this policy.

* Revealing passwords or otherwise permitting the use by others
(by intent or negligence) of personal accounts for computer and
network access without authorization.

¢ Altering or attempting to alter files or systems without
authorization.

* Unauthorized scanning of networks for security vulnerabilities.

¢ Attempting to alter any University computing or networking
components (including, but not limited to, bridges, routers, and
hubs) without approval or beyond one's level of authorization.

* Negligent or intentional conduct leading to disruption or
damage of University data, systems, or networks.

* Downloading Copyrighted material on University or personal
resources connected to the University networks.
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Pregnant and Parenting Students

Any member of the University of Phoenix (UOPX) community
may report a violation of this policy to any supervisor, manager, or
to the Title IX Coordinator. The Title IX Coordinator is responsible
for overseeing complaints of discrimination involving pregnant
and parenting students.
The Title IX Coordinator for University of Phoenix is:
Bridget Beville, JD
TIXC@phoenix.edu
602.557.1823

Overview:

Under the U.S. Department of Education’s (ED) Title IX regula-
tions, an institution that receives federal funding "shall not dis-
criminate against any student, or exclude any student from its
education program or activity, including any class or extracurricu-
lar activity, on the basis of such student's pregnancy, childbirth,
false pregnancy, termination of pregnancy, or recovery therefrom."
According to the ED, appropriate treatment of a pregnant student
includes granting the student leave "for so long a period of time as
is deemed medically necessary by the student's physician," and
then effectively reinstating the student to the same status as was
held when the leave began.

This generally means that pregnant students will be given an
opportunity to make up missed work wherever possible. Extended
deadlines, make-up assignments (e.g., papers, quizzes, tests, par-
ticipation, team assignments, and presentations), and incomplete
grades that can be completed at a later date should all be
employed.

Definitions:

Title IX Accommodation: Changes in the academic environment or
typical operations that enable pregnant students or students with
pregnancy-related conditions to continue to pursue their studies
and enjoy the equal benefits of the University.

Title IX Extension: An up to five-week period after class ends that
students can use to submit late work without penalty.

Pregnancy and Pregnancy-Related Conditions: Include (but are not
limited to) pregnancy, childbirth, miscarriage, false pregnancy, ter-
mination of pregnancy, conditions arising in connection with preg-
nancy, and recovery from these conditions.

Pregnant Student/Birth Parent: refers to the student who is or was
pregnant. This policy and its pregnancy-related protections apply
to all pregnant persons, regardless of gender identity or expression.
Supporting Documentation: Documentation from the student's
physician or other qualified medical professional that includes the
student's name, evidence of the pregnancy or pregnancy-related
condition and the dates on which they occurred. Examples include,
but are not limited to, hospital discharge paperwork, a signed letter
from the doctor, medical appointment paperwork, ultrasound pic-
ture, temporary birth certificate.
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Reasonable Title IX Accommodations for Students Affected by

Pregnancy, Childbirth, or Related Conditions
* Faculty and staff will not require students to limit their studies
as the result of pregnancy or pregnancy-related conditions.

¢ Students with pregnancy-related conditions are entitled to
reasonable Title IX accommodations so that they will not be
disadvantaged in their course of study and may seek assistance
from the Title IX Office, up to 6 weeks following childbirth or
pregnancy related event.

¢ Reasonable Title IX accommodations include, but are not limited
to:

* Extending deadlines and allowing the student to make up
tests or assignments (including participation and team
assignments) missed for pregnancy-related absences;

* Excusing medically necessary absences (which must be
granted irrespective of classroom attendance requirements.)
Medically necessary absences require supporting
documentation.

¢ Students immediately receive in-class accommodations
upon disclosure of a pregnancy or pregnancy-related
condition. Any additional time granted after the course ends
must be approved.

Title IX and ADA Accommodations

Occasionally students are entitled to both Title IX accommodations
and reasonable accommodations on the basis of disability due to
pregnancy complications and a co-existing permanent diagnosis.
In these instances, the student will receive the benefit of both poli-
cies as appropriate. The Title IX and Disability Services Offices
work together to ensure students are accommodated and faculty
receive necessary guidance and support.

Faculty Responsibilities Upon Disclosure of a Pregnancy or Preg-
nancy-Related Conditions

Upon disclosure of a pregnancy or pregnancy-related condition,
faculty must refer the student to the Title IX Office and:

¢ Inform the student they are entitled to in-class accommodations,

(Parenting accommodations are handled differently, see the

section, "Modified Academic Responsibilities for Parenting

Students")

¢ Itis not necessary to collect any supporting documentation
from the student or wait for approval while the course is in
progress. Reasonable Title IX accommodations apply upon
disclosure and for the entire course.

* In-class accommodations are retroactive. If the student
discloses the last week of class, they can make up late work
for the entire class. If late penalties have already been

deducted for any assignment, those points must be returned.

¢ Students may not re-submit work already completed for a
better grade. They may only receive extensions on due dates
for assignments that have not been submitted.

¢ Allow the student to submit late work without penalty for all
assignments.

¢ Allow the student the opportunity to make up participation
points and learning team assignments. Alternate assignments
with equal point values are acceptable.

* Work with the student directly to develop a modified schedule
for submitting work.

Students are allowed to submit outstanding course work up to four

(4) days after the course end date. If all outstanding work is

received by the four-day deadline, faculty must grade the work

and post a final grade for the course.
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In-class accommodations are separate from an in-progress exten-
sion (IX). Not all students request or are approved for an IX grade.
In-Progress Extension (IX)

If a student needs additional time beyond the four-day extension to
submit work, they may request an in-progress extension (IX) under
Title IX. In-progress extensions are a specific type of incomplete
grade and students and faculty are required to follow this policy in
order to process an IX grade under Title IX.

Students must request an In-Progress Extension (IX) and provide
supporting documentation to the Title IX Office within four days of
the end of the course. IX extensions requested after the four days
will not be approved unless special circumstances exist as deter-
mined by the Title IX Office.

Students may receive an additional five weeks to complete course-
work if an IX grade is approved. If the IX is not approved, the stu-
dent's current grade stands.

The Title IX Office determines whether supporting documentation
is sufficient to approve an IX. Once supporting documentation is
reviewed and deemed satisfactory, the Title IX Office will work
with classroom operations to process the IX and notify the faculty
to post the IX grade with the 5-week extension deadline date. Stu-
dents are required to complete all work by that date and notify fac-
ulty when coursework has been submitted.

Modified Academic Responsibilities for Parenting Students

¢ Students with child caretaking/parenting responsibilities
because of the birth of a child may request a Title IX
accommodation period during the first six weeks from the time
the child entered the home. A request to extend the
accommodation period may be granted when additional time is
required by medical necessity or extraordinary caretaking/
parenting responsibilities.

* Students whose spouse or partner gives birth may receive
accommodations for up to six weeks after the birth of the
child. Proof of birth is required for accommodations to be
approved.

* Faculty must refer students to the Title IX Office and wait for
approval before granting accommodations.

* During the modification period, the student's academic
requirements will be adjusted, and deadlines postponed as
appropriate, in collaboration among the Title IX Office, Student
Services, and course faculty.

* Once accommodations have been approved, students should
work directly with course faculty to submit late work and must
communicate to faculty when that work has been completed
and ready to be graded.

¢ If for any reason students are not able to work with their course
faculty to obtain appropriate modifications, students should
notify the Title IX Office as soon as possible so they can help
facilitate needed modifications.



Retaliation and Harassment

University faculty and staff are prohibited from interfering with
students' rights to take leave, seek Title IX accommodation, or
otherwise exercise their rights under this policy.

University faculty and staff are prohibited from retaliating
against students for exercising their rights articulated by this
policy, including imposing or threatening to impose negative
educational outcomes because students request leave or
modification, file a complaint, or otherwise exercise their rights
under this policy.

Faculty who do not follow this policy and provide reasonable
Title IX accommodation once a student discloses pregnancy or a
pregnancy-related condition may be in violation of the Faculty
Code of Conduct and disciplined accordingly.

Financial Aid Implications

Students receiving an accommodation pursuant to this policy must
still maintain Satisfactory Academic Progress (SAP) and are
responsible for repayment of financial aid funds received. Students
should contact their Finance Advisor with any questions related to
financial aid funds.
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A. Purpose

1. Students are accountable for their actions and are expected to
conduct themselves ethically, honestly, and with integrity as
responsible members of University of Phoenix (UOPX) community.
This requires the demonstration of mutual respect and civility in all
University-related activities and interactions. The Student Code of
Conduct applies to all interactions whether conducted in-person,
telephonically, via text, chat, email, social media, or through any
other electronic platform, including any University learning
management system.

2. As an internal administrative process, students are entitled to a
fair and impartial review of any reported issue(s). Finding a
student in violation of University policy and subject to sanctions
must be supported by a preponderance of the evidence, meaning it
is more likely than not that a violation occurred. When a student is
unable to conform their behavior to these expectations as
demonstrated by egregious or repeated violations, the student
conduct process may determine that the student should no longer
share in the privileges of participating in the educational
community.

3. Assigned sanctions will take into consideration the context and
seriousness of the violation. Sanctions are intended to provide
students the opportunity to reflect on their choices, develop ethical
decision-making, and bring their behavior into conformance with
community expectations. Sanctions may include, but are not
limited to, an assigned workshop or tutorial, a failing course grade,
suspension, expulsion, or rescission of a conferred degree.

B. Jurisdiction

Generally, University jurisdiction shall be limited to conduct that
occurs on University property and at University-related events,
online, or that adversely affects the University community or the
pursuit of its objectives. The Director of Student Conduct, in con-
sultation with the Vice President of Resolution Services, may also
apply this policy to off-campus conduct and to actions online when
the off-campus conduct, or online action affects a substantial Uni-
versity interest. The University has continuing jurisdiction over
students who withdraw from the University while conduct pro-
ceedings regarding that student are still active or pending.

C. Definitions

Student: Any person currently admitted or registered or who par-
ticipates in a University function, such as orientation, in anticipa-
tion of enrollment, or those individuals who were students at the
time of an alleged violation as well as individuals on University
premises or using any University system for any purpose related to
admission or enrollment. Persons who are not officially enrolled
but who have a continuing relationship as a student with the Uni-
versity are considered "students."

Intellectual Property: Property (such as an idea, invention, or pro-
cess) that derives from the work of the mind or intellect.

Course Materials: Syllabus, discussion questions, worksheets, lec-
tures, or any other written or recorded material produced by the
University or faculty.

Preponderance of Evidence: The standard or proof used to deter-
mine whether a student is responsible for a violation of the Code of
Conduct.
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Suspension: Suspension is separation of the student from the Uni-
versity for a specified period, after which the student is eligible to
return. During suspension students are not allowed to attend any
University class, University facility, or University event. During
the period of suspension, there is a hold on the student's University
records which may prevent the student from obtaining transcripts,
verifications, or a degree from the University.

Expulsion: Expulsion is permanent separation from the University
and the termination of the student's status as a UOPX Student, and
exclusion from all premises, privileges, and activities without the
possibility of readmission.

Rescission of a Conferred Degree: Canceling and revoking a degree
previously awarded by the University.

University Community: All individuals who have a relationship
with or to the University (or had at the time of the incident),
including but not limited to students, employees, faculty, contrac-
tors, consultants, suppliers, or other entities engaged by the Uni-
versity to provide services or goods when on University property
or while acting in a capacity defined by their relationship to the
University.

D. Prohibited Conduct

1. Academic Misconduct. The University requires that students
adhere to the ethical standards necessary to maintain individual
and institutional academic integrity. As members of the Univer-
sity's academic community, students acknowledge and accept
responsibility to ensure submission of academic work does not
constitute academic misconduct as defined below.

Expectations of Students: It is the responsibility of each student to
refrain from infractions of academic integrity, from conduct that
may lead to suspicion of such infractions, and from conduct that
aids others in such infractions.
a. Plagiarism: The intentional or unintentional use of another's
work, in whole or in part, without acknowledging the source
and presenting that material as one's own academic work. This
includes, but is not limited to:
i. Reproduction and submission of another person's work,
whether published or unpublished. This also includes using
materials from third parties that sell or provide free of charge
academic papers or assignments, regardless of how the third
party describes their mission, purpose, or materials.
ii. Using another's ideas, written words, or intellectual prop-
erty without properly acknowledging the source:
1. Quoting a source word-for-word without providing
quotation marks and citations.
2. Submitting work that is substantially identical to
another source in content or organization without appro-
priately citing the source.
3. Using other intellectual property in a work without
appropriate citations, permissions, or rights (when appli-
cable). Intellectual property includes but is not limited to
images, presentations, videos, software programs, com-
puter code, charts, figures, illustrations, and artistic or
musical composition.



b. Cheating: Any attempt by a student to gain an unfair aca-
demic advantage by means other than their own knowledge.
This includes, but is not limited to:
i. Assisting another student to plagiarize, copy, or observe
one's own work. This includes submission of work to third
parties that sell or provide free of charge academic papers or
assignments, regardless of how the third party describes their
mission, purpose, or materials.
ii. Using the textbook, manuals, electronic devices, or other
materials in a manner not authorized by faculty or the Uni-
versity.
iii. Allowing another person, whether free of charge or for
hire, to complete work on one's behalf, including any class-
room post, assignment, quiz, test, exam, or similar evalua-
tion, or doing the same in place of another person.
iv. Providing or requesting assistance from another person in
a manner not authorized in writing by faculty.
c. Fabrication or Falsification: Falsification or invention of any
information, citation, data, or document. This includes the
invention or alteration of data or results or relying on another
source's results in any assignment without proper acknowl-
edgement of that source. Fabrication includes citing sources
that the student has not actually used or consulted.
d. Self-plagiarism, Double-Dipping, or Dovetailing: Submitting
one's own academic work that is identical or substantially simi-
lar to one's own work previously submitted, unless specifically
authorized by the course faculty or course curriculum.
e. Sale or Distribution of Course Materials: Delivering, upload-
ing, or distributing copyrighted course materials without the
express permission of the copyright holder.
2. Behavioral Misconduct: The University requires that students
adhere to the behavioral standards necessary to maintain a positive
and productive learning environment. The following examples of
prohibited misconduct are not exclusive or all-inclusive but are
intended to provide examples of the types of behavior that may
result in disciplinary action under the Student Code of Conduct.
a. Disruption or obstruction of advising, facilitation, instruc-
tion, research, administration, disciplinary proceedings, or
other University activities.
b. Unprofessional conduct including threatening, bullying, or
verbal abuse of any member of the University community by
any means (e.g., conduct, speech, written notes, learning man-
agement system [i.e., Blackboard] electronic mail, messaging,
text, chat, etc.). This includes, but is not limited to, the use of
threats, profanity, and demeaning or intimidating comments.
c. Inflicting harm upon or reckless disregard for the health or
safety of any person or taking any action for the purpose of
inflicting harm upon any person.
d. Engaging in discrimination or harassment as defined by the
University's Equal Opportunity, Harassment, and Non-Dis-
crimination Policy.
e. Retaliation, including but not limited to intimidation, threat,
coercion, or any other type of discrimination or harassment
because of an individual's complaint, report, or participation in
a protected activity.
f. Misuse of Access: Providing another person access to pass-
word or privacy protected University information, including
but not limited to:
i. Sharing or providing logins or passwords allowing another
access to student systems and information.
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ii. Sharing or providing verification information allowing
another to pose as the student
iii. Allowing or having unauthorized possession, duplication,
sharing or use of means of access to any University building
or property.
g. Failure to comply with reasonable lawful requests or direc-
tives of University officials or agents, including security offi-
cers, acting in the good faith performance of their duties or
interference with faculty or staff acting in the performance of
their official duties.
h. Carrying of weapons on University property or at Univer-
sity-sanctioned events, including firearms and any other item
designed or used for inflicting bodily harm or physical dam-
age. (This policy is not applicable to students who are law
enforcement officers required, by law, to carry firearms at all
times).
i. Using, dealing in, or being under the influence of alcohol, ille-
gal drugs, or other substances prohibited by local, state, or fed-
eral law (including cannabis) or use or possession of drug
paraphernalia while occupying University property, at Univer-
sity-sanctioned events, or when meeting with campus person-
nel.
j- Use of any tobacco or nicotine product, including electronic
cigarettes or vaporizers while occupying University property,
at University-sanctioned events, or when meeting with Univer-
sity staff or faculty.
k. Acts of Dishonesty including but not limited to,
i. Providing false or misleading information to any Univer-
sity official, faculty member, or office.
ii. Forgery, alteration, or misuse of any University document,
record, or instrument of identification.
iii. Aiding, abetting, or procuring another person to violate a
University policy.
. Identity Theft.
i. Possessing or using another person's name, address, Social
Security Number (SSN), bank or credit card account number,
or other identifying information without that person's knowl-
edge and consent.
ii. Filing a false claim of identity theft with the University.
m. Theft, unauthorized use or unauthorized possession of Uni-
versity property or services or property belonging to any mem-
ber of the University community.
n. Failure to use the University's computing and communica-
tion resources for approved educational purposes consistent
with University policies and procedures.
0. Any action that causes damage or which would tend to cause
damage to University property or property of a member of the
University community or other personal or public property.
i. Tampering with or improperly engaging a fire alarm or fire
detection/control equipment while on University property.
p. Improper on Camera Behavior
i. Failure to appear on camera dressed as if present in a phys-
ical classroom or office setting.
ii. Failure to maintain an area free from disruption and dis-
tractions visible during camera communication.
iii. Failure to behave, whether intentionally or unintention-
ally, in a professional manner.

—_—
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g- Making, sharing, or otherwise distributing any audio, video,
photographic, or digital recording or image, which was taken
without a person's prior knowledge or consent when the per-
son being recorded would have a reasonable expectation of pri-
vacy, or where the recording is reasonably likely to cause injury
or distress.
r. Violation of published University policies, procedures, or
standards.
s. Inciting, aiding, or encouraging others to engage in a behav-
ior which violates this Code.
t. Committing or attempting to commit any act which would be
a violation of federal, state, or local laws or regulations when
such behavior is detrimental to the University community's
interest.
E. Procedure for Processing Alleged Violations of the Student
Code of Conduct

1. Investigation: Alleged violations will be investigated in a
prompt, thorough, and impartial manner. Conduct Resolutions
acts as the fact-finder and will explore information relevant to the
allegation. Investigations involve obtaining available, relevant evi-
dence, which may include, but is not limited to, pertinent docu-
ments and statements from witnesses.
a. During an investigation a student may be removed from
class, campus-sanctioned events, or other University functions.
b. A hold may be placed on the student's records at any point in
the disciplinary process pending the resolution of all outstand-
ing matters or to assure compliance with sanctions. This
includes but is not limited to placing holds on future schedul-
ing, degree conferral, receiving transcripts, or program
updates.
c. In exceptional circumstances, where the continued presence
or participation of a student would present a serious threat to
any other person or the University, it may be determined that
an immediate suspension is warranted. A student who is
immediately suspended will be withdrawn from any current
course and may not attend any University class or event pend-
ing final resolution of the matter.
2. Notification: Following an investigation, if it is more likely than
not that a violation has occurred, the student will be notified in
writing of one of the following:
a. Warning. A warning letter is notice to the student that a vio-
lation of the University Student Code of Conduct has occurred,
and that continued or repeated violations of specified conduct
may be cause for further disciplinary action. This letter is not
appealable and no response from the student is requested or
required.
b. Charge. A charge letter is notice to the student that their
alleged actions are in violation of the University's Student Code
of Conduct and subject to the disciplinary process. These letters
request a student response and are appealable.
3. Student Response: The student has ten (10) calendar days from
the date of the Charge Letter to submit a written response to the
University. The Response should include all relevant information
and materials the student wishes the University to consider. The
Response is also the student's opportunity to provide exculpatory
evidence, and explain any extenuating circumstances relevant to
the issue.
a. If the student does not provide a written Response within ten
(10) calendar days, the case will proceed without the student's
input.
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4. Decision
a. Conduct Resolutions will apply a preponderance of the evi-
dence standard to determine whether a violation occurred and
determine what sanction(s), if any, are warranted.
b. The decision and sanction(s) will be communicated in writ-
ing to the student.
c. In accordance with the requirements under the Higher Edu-
cation Opportunity Act (HEOA), upon written request, the
University will disclose to an alleged victim of a crime of vio-
lence, or a non-forcible sex offense, the results of any disci-
plinary hearing conducted by the institution against the
student(s) who is/are the alleged perpetrator(s) of the crime or
offense. If the alleged victim is deceased because of the alleged
crime or offense, UOPX will provide the results of the disci-
plinary hearing to the victim's next of kin, if so requested. Com-
pliance of this disclosure does not constitute a violation of the
Family Educational Rights and Privacy Act (FERPA).
5. Sanctions: If a violation is found, sanctions will be appropriate to
the violation, taking into consideration the context and seriousness
of the violation. Sanctions may include, but are not limited to, an
assigned workshop or tutorial, a failing course grade, suspension,
expulsion, or rescission of a conferred degree.
a. Students who are suspended or expelled from the University
remain responsible for all tuition, fees, and charges associated
with their attendance. Students sanctioned with expulsion have
the right to appeal.
6. Appeals
a. Appeals must be requested in writing within ten (10) calen-
dar days from the date of the decision letter. Appeals will only
be accepted for review on one or more of the following
grounds:
i. The student can provide new evidence, which was unavail-
able at the time of the initial response, that could substan-
tially impact the original finding.
ii. University procedures were not followed.
iii. The student was sanctioned with expulsion.

If the student does not meet the above grounds for appeal,
the appeal will be denied and the original decision is final.

A student's failure to timely respond does not constitute "new

evidence" if filed at a later date.
b. If a student meets one or more of the grounds for appeal, a
Student Discipline Review Committee (SDRC) will be con-
vened to hear the appeal. The SDRC is facilitated by an impar-
tial administrator and is comprised of three (3) University
representatives who will make a determination whether the
original decision will be upheld, amended or reversed. The
SDRC's decision will be communicated directly to the student.
c. The SDRC's decision on the matter is final and no further
appeals will be allowed.
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STUDENTS’ RIGHTS AND RESPONSIBILITIES

SUPPLEMENTAL & PROFESSIONAL STANDARDS FOR CANDIDATES IN SELECT PROGRAMS

Candidates in programs leading to certification or licensure are
subject to greater scrutiny because of their anticipated entry into a
licensed profession. Additionally, candidates who will be interact-
ing with members of the community, i.e. students, patients, fami-
lies, clients, participate in external activities as part of their
academic program and are expected to represent the University as
professionals and adhere to the ethics and standards of their pro-
fession, irrespective of where these activities occur.

In addition to being subject to the Student Code of Conduct, candi-
dates are also expected to follow the Supplemental and Profes-
sional Standards for their respective program ("Standards"), as
both address a candidate's affective attributes and disposition to be
in the selected chosen profession. Adherence to these standards
includes off-site activities and locations when the candidate's
behavior affects the reputation of the University and/or the integ-
rity of the program.

A candidate's ability to satisfactorily meet the Standards is a matter
of ongoing academic judgment made by the respective College.
Additionally, University of Phoenix faculty members have a legal,
ethical, and academic responsibility to ensure candidates refrain
from unsafe or unprofessional practices.

Definitions

Academic Judgment: The College's assessment of whether the can-
didate's behavior demonstrates the attributes and disposition to be
in the selected chosen profession.

Candidate: Any student who enrolls in a licensure or certification
program or a program that has anticipated interactions with mem-
bers of the community.

Off-Site Activities: Field Placement, Clinical, Rotation, Practicum,
Internship, Preceptorship or any other activity that is required as
part of the candidate's program at a location other than the class-
room.

Referral: Notice to the College that a candidate may be in violation
of one or more of these standards.

Remediation Plan: The method the College uses to remediate the
candidate to return to the program, if possible.

A. Supplemental Standards

1. The candidate is sensitive to community and cultural norms that
pertain to the University classroom and off-site activities and loca-
tions.

2. The candidate contributes to a positive climate in the University
classroom and all off-site activities and locations.

3. The candidate adheres to College, clinical, and agency site poli-
cies and procedures.

4. The candidate participates in off-site activities consistent with
their respective professional practice, including satisfactory perfor-
mance of all required skills specified.

5. The candidate meets all state-mandated requirements for certifi-
cation and/or licensure.

6. The candidate only engages in practice for which they have been
authorized or for which they have been educated/validated.

7. The candidate appreciates and values human diversity and
shows respect for others' varied talents and perspectives.

8. The candidate values the development of critical thinking, inde-
pendent problem solving, and performance capabilities in themself
and those with whom they interact.

9. The candidate demonstrates mastery of written and spoken lan-
guage for self-expression, as well as for effective interaction in all
settings.

10. The candidate is committed to reflection and assessment and is
open to receiving feedback.

11. The candidate is willing to give and receive help.

12. The candidate is a thoughtful and responsive listener.

13. The candidate maintains a pattern of meeting requirements in
courses and external placements.

14. The candidate demonstrates a commitment to keeping abreast
of new technology, ideas and understanding in their chosen field.
15. The candidate demonstrates a level of responsibility and ethical
judgment appropriate for a professional in their field.

16. The candidate is responsible for personal transportation to and
from off-site activities.

17. The candidate maintains professionalism and confidentiality in
all settings, including virtual settings.

18. The candidate is committed to establishing a safe and support-
ive environment.

B. Professional Standards

College of Nursing Programs

The College of Nursing standards address a candidate's affective
attributes and disposition to be nurses, nurse practitioners and/or
healthcare providers. The College adheres to the broader nursing
community's ethical standards and candidates are required to
adhere to the following:

1. American Nurses Association (ANA) Code of Ethics for Nurses

The College of Nursing adheres to the ANA Code of Ethics for
Nurses. Students are expected to read, understand, and perform in
compliance with this Code. Candidates can locate the ANA code of
Ethics at: http:/ /www.nursingworld.org/codeofethics

2. Nurse Practice Act (by state)

Because nursing care poses a risk of harm to the public if practiced
by professionals who are unprepared or incompetent, the state,
through its police powers, is required to protect its citizens from
harm. That protection is in the form of reasonable laws to regulate
nursing. Students are required to read, understand, and perform in
compliance with their state's Nurse Practice Act. Candidates can
locate this information at https:/ /www.ncsbn.org/npa.htm

3. ANA Principles for Social Networking and the Nurse

ANA's Principles for Social Networking and the Nurse: Guidance
for the Registered Nurse provides guidance to registered nurses on
using social networking media in a way that protects patients' pri-
vacy and confidentiality and maintains the standards of profes-
sional nursing practice. A copy of the ANA Principles for Social
Networking and the Nurse can be found at: https://www.nurs-
ingworld.org/ practice-policy /nursing-excellence/ official-posi-
tion-statements/ana-principles/

4. Candidates in the College of Nursing will assume responsibility
for their own health as well as their own professional behavior.
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College of Social and Behavioral Sciences, Counseling, and
Human Services Programs

Counseling

1. Candidates in counseling programs are required to follow guide-
lines outlined in:

Counseling: https:/ /www.counseling.org /Resources/aca-code-of-
ethics.pdf

Marriage, Family and Child Therapy: https://www.aamft.org/
Legal Ethics/Code_of_Ethics.aspx

Human Services

1. Candidates in the Human Services program are required to fol-
low guidelines outlined in the National Organization for Human
Services (NOHS) Code of Ethics at: https:/ /www.nationalhuman-
services.org/ethical-standards-for-hs-professionals

Social Work

Candidates in the Social Work program are required to adhere to
the broader social work community's ethical standards and to the
following:

1. National Association of Social Workers (NASW) Code of Ethics

The Social Work Program adheres to the NASW Code of Ethics.
Candidates are expected to read, understand, and perform in com-
pliance with this code. Candidates can locate the NASW Code of
Ethics at: https:/ /www.socialworkers.org/About/Ethics /Code-
of-Ethics/Code-of-Ethics-English

2. Professional Social Workers

Social work care poses a risk to of harm to the public if practiced by
professionals who are unprepared or incompetent, the state,
through its police powers, is required to protect its citizens from
harm. That protection is in the form of reasonable laws to regulate
social work. Students are required to read, understand, and per-
form in compliance with their state's social work statutes. Candi-
dates can locate their state's statutes at: https://www.aswb.org/
licenses/

3. National Association of Social Workers, Association of Social
Work Boards, Council on Social Work Education, and Clinical
Social Work Association Standards for Technology

The standards provided by NASW, ASWB, CSWE, & CSWA
describe a uniform set of technology standards for professional
social workers to use as a guide in their practice. A copy of these
standards can be found at: https:/ /www.socialworkers.org/
includes/newIncludes/homepage /PRA-BRO-33617.TechStan-
dards_ FINAL_POSTING.pdf

4. Candidates are required to participate in and complete work
consistent with professional social work practice, including satis-
factory performance in the nine competencies identified by CSWE.
These competencies can be found at: https:/ /www.cswe.org/
getattachment/ Accreditation/Accreditation-Process/2015-EPAS/
2015EPAS_Web_FINAL.pdf.aspx.

College of Education Programs
Educator Licensure

Candidates in a program leading to certification or licensure inter-
act with students, parents, and the school community and partici-
pate in field placements and student teaching practicums as part of
their academic program and are required to adhere to the follow-
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ing:

1. The candidate is committed to reflection, assessment, and learn-
ing as an ongoing process.

2. The candidate believes that all students can learn and succeed
and is adaptable to differentiated instruction.

3. The candidate maintains positive collaborative interpersonal
interactions with faculty, students, and the school community.

Administration and Supervision

Candidates in a program leading to certification or licensure as
school administrators interact with students, parents, and the
school community and participate in internships as part of their
academic program and are required to adhere to the following:

1. The candidate is committed to assessment and learning as an
ongoing process.

2. The candidate believes that all students can learn and is adapt-
able to differentiated instruction.

3. The candidate is committed to high-quality standards, expecta-
tions, and performances from self, staff, students, and others.

4. The candidate believes in involving stakeholders in order to
work toward common goals.

5. The candidate values and is committed to timely communication
to inform the community and public.

6. The candidate believes that diversity benefits the school and is
committed to working effectively with people from all back-
grounds.

7. The candidate believes in and is committed to continual school
innovation and improvement.

8. The candidate is committed to motivating others to enhance pro-
fessional development, organizational growth, and student
achievement.

College of Health Professions
Puplic Health

Candidates in the public health program are required to adhere to
the broader public health community's ethical standards and to the
following:

1. The American Public Health Association Public Health Code of
Ethics

The College of Health Professions expects that students read,
understand, and incorporate these Principles into course assign-
ments and in the conduct of their practicum. Students may locate
the Public Health Code of Ethics at: https:/ /www.apha.org/-/
media/files/pdf/membergroups/ethics/code_of_ethics.ashx
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SUPPLEMENTAL & PROFESSIONAL STANDARDS FOR CANDIDATES IN SELECT PROGRAMS

Policy on Nursing Ethics and Professional
Competence

The University of Phoenix Policy on Nursing Ethics and Profes-
sional Competence is defined as compliance with the following
nursing guidelines:

University of Phoenix Professional Nursing Responsibilities.

American Nurses Association Code for Nurses.

The policy sets forth expectations and regulations for professional
and ethical conduct by students enrolled in College of Nursing
programs. The policy states that all forms of unethical behavior or
professional incompetence are to be reported and reviewed.
Reported violations will be addressed through a formal process to
the College of Nursing.
Expectations for conduct and the standards are discussed in the
beginning classes for College of Nursing programs. Content sup-
porting this information is provided to students in their program
handbooks.

Policy on Counseling Ethics Standards

The University of Phoenix Policy on Counseling Ethics Standards
is defined as compliance with the American Counseling Associa-
tion Code of Ethics, Standards of Practice, and the American Asso-
ciation for Marriage and Family Therapy Code of Ethics. The
policy sets forth expectations and regulations for conduct by Mas-
ter of Science in Counseling students who enroll in the University.
The policy states that all forms of unethical behavior are to be
reported and reviewed. Reported violations will be addressed by a
Counseling Ethics Committee. Expectations for ethical conduct are
discussed in the Student Program Handbook.

Students determined to be in violation of ethics standards may be
sanctioned, which may include expulsion from the University.
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Upon notice that a candidate may not be meeting one or more of
the Standards, the College will review the information, the candi-
date's history, and any additional information that will assist in
appropriately addressing the issue(s) presented. If the respective
College determines that a candidate may not be meeting one or
more of the Standards, they may file a Referral.

Referrals provide the College the opportunity to review the candi-
date's behavior and determine whether counseling, remediation, or
withdrawal from the program is appropriate. The process is
designed to be remedial in nature, as the goal is for candidates to
understand what is expected of them to be successful in their pro-
fession.

If at any time during the process the candidate fails to meaning-
fully participate, the College may recommend the student be with-
drawn from the program. Program withdrawals must be approved
by the College Dean.

Candidates are not permitted to have representation by an attorney
or any other third party at any time during the process.

This process is separate from the Student Code of Conduct disci-
plinary process, but they may run concurrently. Candidates
charged with violating the Student Code of Conduct are subject to
the policies, procedures, and sanctions under that policy in addi-
tion to these standards.

A Student Code of Conduct charge may be the basis for a Referral
if the underlying incident indicates these Standards have not been
met. Similarly, a Referral may be the basis for a Student Code of
Conduct charge.

Candidates are not subject to expulsion for a Standards violation,
only for a violation of the Student Code of Conduct if found
responsible.

Notice of Referral

1. Once the College determines a Referral should proceed, the can-
didate will be provided a Letter of Referral identifying the applica-
ble Standards and the student's deficiencies in meeting them.
2. Candidates have ten (10) calendar days from the date of receipt
to provide a written response to the College. Candidates are
required to respond to the Letter of Referral.
a. Failure to respond may result in the candidate being indefi-
nitely suspended at the conclusion of the current course or
immediately if not currently enrolled.
3. The candidate is required to meet with the College for the pur-
pose of discussing the Referral and, if necessary, developing a
Remediation Plan to correct identified deficiencies.
4.1f a candidate fails to meet with the College within thirty (30) cal-
endar days of the date of receipt of the Letter of Referral, the candi-
date will be suspended at the conclusion of the current course or
immediately if the candidate is not currently enrolled. The candi-
date will remain suspended indefinitely until the Referral is
resolved.
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Remediation Plan

In the event a candidate is placed on a Remediation Plan, they will
be provided with a written copy. The Remediation Plan includes
what is required of the candidate and the allotted timeframe for
completion. The College has final authority over the terms of the
Remediation Plan.
1. The candidate is expected to maintain regular contact with the
College regarding their progress, including any barriers to comple-
tion.
2. The candidate must complete the Remediation Plan require-
ments in the time prescribed and submit documentation of comple-
tion to the College for review.
3. After review of the documentation by the College, the candidate
will be notified in writing whether the Remediation Plan was suc-
cessfully completed.
4. 1f a candidate does not successfully complete the Remediation
Plan, the candidate will be suspended at the conclusion of their
current course or immediately if not currently enrolled. Non-com-
pletion may also result in an additional Referral.
a. A student suspended for failure to complete the Remediation
Plan will be reinstated upon successful completion of the
Remediation Plan.

Retention Committee

For candidates with more than one Referral or who engage in seri-
ous misconduct, the College may refer students to a Retention
Committee. Any candidate with a history of more than two Refer-
rals may be automatically referred to a Retention Committee.
1. Candidates will be notified in writing of the convening of a
Retention Committee and potential outcomes.
2. Candidates have ten (10) calendar days from the date of notice to
provide a written response.
a. Failure to respond may result in the candidate being sus-
pended at the conclusion of the current course or immediately
if not currently enrolled. A candidate suspended solely for fail-
ure to respond will remain suspended until the candidate's
response is received and the student has met with the Retention
Committee.
b. The candidate will be notified in writing of the decision of
the Retention Committee, including any right of appeal.
3. Failure by the candidate to meet with the Retention Committee
within thirty (30) calendar days following receipt of the notification
will result in the candidate being suspended indefinitely at the
conclusion of the current course or immediately if not currently
enrolled. A candidate suspended solely for failure to meet with the
Retention Committee will be reinstated upon meeting with the
Retention Committee.
4. The Retention Committee is comprised of one member of Col-
lege leadership and two (2) faculty members within the candidate's
College.
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SUPPLEMENTAL AND PROFESSIONAL STANDARDS REFERRAL PROCESS & PROCEDURE

5. The candidate has the opportunity to address the Retention
Committee and is expected to provide insight regarding the Refer-
ral. The Retention Committee and the candidate will address the
issues that appear to be hindering the candidate's academic prog-
ress and possible solutions. The Retention Committee will deter-
mine whether a Remediation Plan or withdrawal from the program
is necessary.
6. After meeting with the candidate, the Retention Committee will
deliberate and make one of the following decisions:

a. Take no action;

b. Institute a Remediation Plan; or

c. Withdraw the candidate from the program.
Decision

The candidate will be notified in writing within seven business
days of the Retention Committee's decision and information on the
appeal process if applicable. Any decision by the Retention Com-
mittee is part of the candidate's record and may be taken into con-
sideration should the candidate receive any future referral.
1. Take No Action
a. No further action steps are necessary by the candidate.
b. A decision to take no action is final and cannot be appealed.
2. Institute a Remediation Plan
a. A Remediation Plan will be instituted according to the
above-titled section.
b. A decision to institute a Remediation Plan is final and cannot
be appealed.
3. Withdraw the Candidate from the Program
a. Upon a decision that the candidate be withdrawn from the
program, the candidate will be scholastically suspended.
b. A summary report, generally containing findings and recom-
mendations, will be forwarded to the College Dean, who has
the ultimate authority to accept, reject, or modify the recom-
mendation of the Retention Committee and render a final deci-
sion.
c. The candidate has the right to appeal a final program with-
drawal to the Central Administration Appeals Committee
(CAAQ).
i. The candidate must file a written statement within ten (10)
calendar days of receipt of the decision. The notification will
provide the student with information on submitting such
appeal.
ii. If no appeal is filed within ten (10) calendar days of
receipt of the decision, the program withdrawal is final and
the student will remain scholastically suspended.
d. Central Administration Appeals Committee
i. The CAAC is comprised of three senior University repre-
sentatives, at least one of which is from the appropriate Col-
lege.
ii. The CAAC reviews information provided by the College,
including any information considered by the Retention
Committee and the candidate's written appeal.
iii. The CAAC will make one of the following decisions:
a. Uphold the program withdrawal.
b. Reverse the withdrawal and reinstate the candidate
back into the program and remediate, if applicable.
iv. The student will be notified in writing of the CAAC's
decision.
v. The decision of the CAAC is final.
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The University of Phoenix (UOPX) has established specific pro-
cesses for students to submit complaints related to a violation or
misapplication of a current policy, procedure, or established prac-
tice. Except as otherwise provided, students should first attempt to
resolve their concerns with the department representative(s)
involved or a supervisor as set forth in Step One below. If the issue
cannot be resolved through informal means, the student may file a
complaint in writing with Resolution Services for an impartial
evaluation.

Complaints related to academic policies, including but not limited
to, Grades, Grade Disputes and Corrections, Academically-Related
Appeals, Student Code of Conduct, and Supplemental or Profes-
sional Standards, must first adhere to those respective procedures
before filing a complaint with Resolution Services.

Issues related to student financial aid eligibility are addressed as
described in the Consumer Information Guide (CIG.) The evalua-
tion by Resolution Services includes a determination of whether
CIG policies were followed.

Complaints related to financial aid processing and account bal-
ances should be first directed to Student Financial Services before
being submitted to Resolution Services. Students may request an
independent review of their financial aid file in the event their
issue remains unresolved.

Student complaints not related to policy can be submitted in writ-
ing to Resolution Services, who will determine the appropriate
course of action.

Complaints alleging harassment or discrimination will be evalu-
ated under the University's Equal Opportunity, Harassment and
Nondiscrimination Policy.

This policy is intended to create a framework by which a student
and the University can resolve complaints timely and equitably.
None of these steps, however, precludes any student from seeking
other forms of resolution, including in a court of law.

Resolution Services maintains records of all complaints.

Step One: Internal Resolution

Students should first attempt to resolve their issue(s) by contacting
the following individuals/departments, and using the process set
forth in the corresponding section(s) of the Academic Catalog, as
referenced below. Please note that the information provided below
represents only the initial contact with whom such complaints
should be reported. Students should carefully consult the Aca-
demic Catalog to gain a more complete understanding of the pro-
cesses associated with each.

¢ Allegations of discrimination, harassment, or retaliation: Title IX
Coordinator, Resolution Services. See Equal Opportunity
Harassment and Nondiscrimination Policy for applicable
definitions and procedures.

* Student Code of Conduct Violations: Manager, Resolution
Services. See Student Code of Conduct for applicable definitions
and procedures.

* General Student Complaints: Sr. Director of Student Resolutions,
Resolution Services.

¢ Complaints relating to financial aid, account balances, or
collections: Student Financial Services. See Consumer
Information Guide for applicable policies and procedures.
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* Academic Policy and Grade Disputes: College Dean or designee.
See exceptions to Academic Policy - Student Appeals Center
and Grade Disputes and Corrections policy, respectively.

Step Two: Mediation

If a student's issue(s) are of a legal nature and cannot be resolved as
a result of Step One, all parties are encouraged to participate in a
formal mediation session facilitated by a professional, neutral
mediator. Mediation is not mandatory but is strongly encouraged
as an effective way to resolve disputes.

The physical location for the mediation shall be mutually selected
by the parties. If the parties elect mediation, the costs associated
with the mediation shall be paid by the University. Both the stu-
dent and the University shall submit in writing to the other the
name(s) of one or more professional, neutral mediators as a poten-
tial mediator in the matter. The parties will exercise their best
efforts to agree on the selection of a mediator. If the parties cannot
agree on the selection of a medjiator, then the parties can submit the
matter to the American Arbitration Association (AAA) for the pur-
pose of having a neutral mediator appointed in accordance with
AAA's mediation rules.

The medjiator shall schedule the mediation as expeditiously as pos-
sible. All parties will have the opportunity to attend and partici-
pate in the mediation. Any party may be represented by counsel of
his or her choosing, at his or her own expense. The mediator shall
direct how the mediation will be conducted. As with all media-
tions, any resulting resolution must be mutually agreed to by the
parties, which shall constitute a final and binding resolution of the
matter.

Step Three: Binding Arbitration

If a student's issue(s) are of a legal nature and cannot be resolved as
a result of Steps One and Two, all parties are encouraged to partici-
pate in binding arbitration as an alternative to resolving the dis-
pute in a court of law. Arbitration is not mandatory but is strongly
encouraged as an effective way to resolve disputes.

If the parties mutually agree to binding arbitration as the method

to resolve their dispute, the following shall apply:

* The parties shall select the neutral arbitrator and /or arbitration
sponsoring organization by mutual agreement. If the parties
cannot mutually agree to an arbitrator and/or arbitration
sponsoring organization, the arbitration will be held and the
arbitrator selected under the auspices of the American
Arbitration Association ("AAA"). Except as provided in this
Agreement, the arbitration shall be held in accordance with the
then current Consumer Arbitration Rules of the AAA ("AAA
Rules"). The AAA Rules are available by navigating to the
"Rules and Procedures" section of www.adr.org, or by
requesting a hard copy from the University Legal Services,
currently at 4035 S. Riverpoint Parkway, Phoenix, Arizona
85040.



¢ In arbitration, the parties will have the right to conduct adequate
civil discovery, bring dispositive motions, and present witnesses
and evidence as needed to present their cases and defenses, and
any disputes in this regard shall be resolved by the arbitrator.
The arbitrator may award any party any remedy to which that
party is entitled under applicable law, but such remedies shall
be limited to those that would be available to a party in his or
her individual capacity in a court of law for the claims presented
to and decided by the arbitrator, and no remedies that otherwise
would be available to an individual in a court of law will be
forfeited by virtue of this Agreement. The arbitrator shall apply
the substantive law of the state in which the claim arose, or
federal law, or both, as applicable to the claims asserted. The
arbitrator is without authority to apply any different substantive
law.

* Each party will pay the fees for his, her or its own attorneys,
subject to any remedies to which that party may later be entitled
under applicable law. The University shall initially bear the
administrative costs associated with the conduct of the
Arbitration, subject to: (1) a one-time payment by the student
toward these costs equal to the filing fee then required by the
court of general jurisdiction in the state where the student in
question attended the University (if the student is financially
unable to pay a filing fee, the student will be relieved of the
obligation to pay the filing fee); and (2) any subsequent award
by the arbitrator in accordance with applicable law. In the event
the law (including the common law) of the jurisdiction in which
the arbitration is held requires a different allocation of arbitral
fees and costs, then such law will be followed.

¢ The Federal Rules of Evidence shall apply. The arbitrator shall
have jurisdiction to hear and rule on pre-hearing disputes and is
authorized to hold pre-hearing conferences by telephone or in
person, as the arbitrator deems necessary. The arbitrator shall
have the authority to entertain a motion to dismiss and/or a
motion for summary judgment by any party and shall apply the
standards governing such motions under the Federal Rules of
Civil Procedure and applicable federal common law.

® The arbitrator will issue a decision or award in writing, stating
the essential findings of fact and conclusions of law. Except as
may be permitted or required by law, as determined by the
arbitrator, neither a party nor an arbitrator may disclose the
existence, content, or results of any arbitration hereunder
without the prior written consent of all parties.

A court of competent jurisdiction shall have the authority to enter a

judgment upon the award made pursuant to the arbitration.
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STUDENT COMPLAINTS

Complaints to the California Bureau for Private
Postsecondary Education

A student or any member of the public may file a complaint about
this institution with the Bureau for Private Postsecondary Educa-
tion by calling (888) 370-7589 or by completing a complaint form,
which can be obtained on the bureau's internet web site
(www.bppe.ca.gov).

Student Loans and Financial Aid

If you obtain a loan to pay for an educational program, you will
have the responsibility to repay the full amount of the loan, plus
interest, less the amount of any refund. If you have received federal
student financial aid funds, you are entitled to a refund of moneys
not paid from federal student financial aid program funds. Stu-
dents receiving federal financial aid have varying rights and
responsibilities in accordance with the Borrower's Rights and
Responsibilities Statement, http:/ /www.direct.ed.gov/pubs/
dlrights.pdf, attached to the Master Promissory Note (MPN).
Student Address Changes

Students are required to immediately notify the University any
time they change their current address. Students can provide this
notification by updating their current address in the Contact Infor-
mation section of their profile on the student website

(http:/ /my.phoenix.edu).

If you are a student enrolled in any of the following programs that
prepare for licensure or certification, you will also need to contact

your University Advisor if your current address changes to
another state or jurisdiction:

Bachelor of Science in Education/Elementary Education (BSED/E)
Bachelor of Science in Education/Early Childhood Education
(BSED/ECH)

Bachelor of Science in Liberal Studies (BSLS)

Master of Arts in Education/Elementary Teacher Education
(MAED/TED-E)

Master of Arts in Education/Secondary Teacher Education
(MAED/TED-S)

Master of Arts in Education/Special Education (MAED/SPE)
Master of Arts in Education/Administration and Supervision
(MAED/ADM)

Alternative Pathway/Elementary Education (CERT/AP-E)
Alternative Pathway/Secondary Education (CERT/AP-S)
Alternative Pathway/Special Education (CERT/AP-SE)

Graduate Initial Teacher Certificate/Elementary (CERT/G-ELM)
Graduate Initial Teacher Certificate/Secondary (CERT/G-SEC)
Graduate Initial Teacher Certificate/Special Education (CERT/G-
SPE)

105



University of Phoenix, 2022-2023

Bachelor of Science in Nursing/LPN/LVN to BSN (P/VN/BSN)
Master of Science in Nursing/Family Nurse Practitioner (MSN/
FNP)

Master of Science in Nursing/Family Nurse Practitioner (Califor-
nia) MSN/ FNP-CA)

Master of Science in Nursing Concentration in Nurse Administra-
tion (MSN /ADM)

Master of Science in Nursing Concentration in Nurse Education
(MSN/NED)

Master of Science in Nursing Concentration in Informatics (MSN/
INF)

Doctor of Nursing Practice (DNP)

Post Master's Certificate in Nurse Administration (CERT/NAD)
Post Master's Certificate in Nurse Education (CERT/NED)

Post Master's Certificate/Family Nurse Practitioner (FNP)
Bachelor of Science in Nursing (BSN)

Bachelor of Science in Nursing (Competency Based) (BSN-CB)
Bachelor of Science in Social Work (BSSW)

Master of Science in Counseling Clinical Mental Health Counseling
(MSC/CCMH)

Master of Science in Counseling/Marriage, Family and Child Ther-
apy (MSC/MEFCT)

Master of Science in Counseling School Counseling (MSC/SC)
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Academic Quality and Outcomes Assessment-
Ensuring Consistent Quality

Ensuring Consistent Quality

Over the last four decades, University of Phoenix has made signifi-
cant investments in developing and maintaining systems to ensure
academic quality. These systems enable the institution to measure
and evaluate the University's effectiveness in meeting its mission
and purposes and to use the evidence to continuously improve stu-
dents' educational experiences and institutional processes. The
comprehensive nature of the academic quality systems and the
data produced provide the University with significant and mean-
ingful input that is used to review and improve every aspect of the
institution. Data gathered from course evaluations and student
learning assessment are used in the curriculum development pro-
cess and in the creation of faculty professional development tools.
Data gathered from the continuous evaluation of institutional pro-
cesses and systems are used to streamline processes and to make
administrative support systems more user-friendly, continuously
building on the analysis of information gathered.

Academic Quality Improvement and Outcomes-based
Assessment

Academic quality is an integral part of the culture of continuous
improvement at University of Phoenix. The University's focus on
academic quality improvement ensures that the institution is meet-
ing its mission through continuous assessment and evaluation of
faculty, curriculum, and processes.

Curriculum Development

The University of Phoenix curriculum and its design are grounded
in philosophical and theoretical frameworks that guide best prac-
tice in andragogy. Academic leadership of programs capture in-
demand skills through collaboration with faculty, programmatic
industry councils, and accreditation requirements. Resulting from
this work, curriculum is mapped to student learning outcomes and
skills, learning activities and assessments are designed, and contin-
uous improvement processes are implemented.

Assessment of Student Learning

For University of Phoenix, the purpose of outcomes-based assess-
ment of student learning is to generate information to the faculty,
program, college and school, and University about the efficacy of
its curricula and educational practices in enabling students to
achieve exit-level expectations at the course, program, and institu-
tional levels. Assessment answers the question: How well are Uni-
versity of Phoenix students meeting the general education,
programmatic, and institutional learning outcomes underscored by
the University's mission? Its findings inform opportunities for cur-
ricular and pedagogical improvement, decision-making processes
for policy consideration and resource allocation, and accountabil-
ity. The process for outcomes-based assessment of student learning
uses the Plan, Do, Check, Act model of continuous improvement.
By utilizing this model to guide assessment processes, the colleges
design programs with clear measurable outcomes aligned to spe-
cific job skills based on employment data and scaffolds learning so
students have sufficient opportunities to demonstrate the out-
comes; systematically gather evidence of student learning through
data analytics and qualitative feedback; analyze and interpret
assessment learning results using insights from faculty; and use
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assessment findings to improve student learning.

Academic assessment provides the means for monitoring the edu-
cational experience of our students and gathering evidence of stu-
dent learning. The University's academic assessment processes
include an ongoing combination of direct measures, such as
course-embedded assignments, portfolios, and exams, and indirect
measures that gather information from students, alumni, and
employers. The instruments and measures are designed to provide
valid and reliable evidence to support continuous improvement of
academic programs.

Assessment of Students' Educational Experiences and
Administrative and Educational Support Units

Another major component of ensuring academic quality improve-
ment is the assessment of students' educational experiences and
the processes of administrative and educational support units. A
cadre of instruments and measures are used to monitor the day-to-
day educational systems involving student, faculty, curriculum,
and administrative services. By performing interim program
review, evaluating faculty adherence to program standards and
practices, and making small-scale resource decisions, information
from academic quality improvement resources is used for assess-
ing overall quality and compliance.

Multiple Measures of Effectiveness Academic Program Review

Academic Program Review (APR) at University of Phoenix is
designed to foster academic excellence at all levels of the Univer-
sity. The APR affords UOPX faculty and college/school leadership
the information to support the improvement of student learning;
the structure to assess program quality, relevancy, and currency;
the opportunity to reflect on the alignment of program goals with
institutional mission and strategic initiatives; and the provision of
data and evidence to support college/school and institutional
planning, budgeting, and decision-making. The APR is a key com-
ponent of the University's assessment process. Schedules for data
collection across academic programs are managed according to the
University Program Lifecycle. Completed reports are hosted on the
UPL site for accreditation and regulatory purposes.

Student End-of-Course Survey (SEOCS)

Students in all courses complete an End-of-Course Survey, which
focuses on students' evaluation of the curriculum, educational
effectiveness, and faculty skills and abilities. These measures are of
significant value in diagnosing how well each component of the
University's teaching /learning model is functioning in meeting
student needs.

Faculty End-of-Course Survey (FEOCS)

Faculty complete an End-of-Course Survey, which focuses on cur-
riculum evaluation, educational effectiveness, administrative and
support services, and access to technology. Because faculty are
required to be highly qualified practitioners of the subjects they
teach, they serve as an invaluable resource for evaluating program-
matic curriculum. Faculty are also the University's best resource for
determining whether students are professionally and academically
prepared to benefit from their educational experiences.
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Faculty Grading Practices

Accurate and fair evaluation of student academic performance is
an important attribute of an effective educational program.
Accordingly, measures of grade variance are reported by program.
Grade variance for campus and individual faculty members are
reported as elements of feedback for self-improvement and compli-
ance with University standards of good practice.

Academic Alumni Questionnaire

Graduates are invited to evaluate the effectiveness of their Univer-
sity of Phoenix education after they have had sufficient time to
integrate their learning with the demands of their career and per-
sonal responsibilities. Using measures driven by the University's
mission, the alumni identify factors that influenced their student
experience at the University of Phoenix, the major personal and
professional goals they achieved, the quality of their academic
experience according to the stated learning outcomes, the effective-
ness of the University's teaching/learning model in helping them
achieve their career goals. Data gleaned from the Questionnaire is
used in program evaluation.

Persistence, Retention, and Graduation Studies

Numerous special studies are undertaken to explore trends and
issues of potential significance to academic decision-makers in pro-
gram evaluation. These studies may include enrollment by aca-
demic program, persistence and graduation rates by admission
status (first-time; lower-and upper-division transfers), gender and
race/ethnicity, class size by rating of faculty and educational effec-
tiveness, etc. Emphasis is placed on examining the nature and
extent to which students' educational needs and expectations are
being met during the enrollment process, throughout their course
work, when they graduate, and in their continuing professional
development as alumni.

Classroom Performance Review

The University is committed to providing excellent instructors,
which necessarily calls for an ongoing system of faculty evaluation.
Faculty members receive periodic Classroom Performance
Reviews and feedback from Student End-of-Course Surveys. Fac-
ulty members also have an opportunity to provide the University
with input about course curriculum, University services, and other
related topics at the end of each course. Campus staff review and
follow up on all input and feedback from students and faculty. A
periodic Classroom Performance Review is completed for each
active faculty member annually. The review represents one method
of faculty evaluation based on a class observation.

Each review is conducted with a standardized form by a trained
reviewer. Based on the observation, campus academic leadership
and the faculty member discuss strengths and areas for improve-
ment related to the faculty member's facilitation skills, assessment
and feedback practices, coverage of course objectives, and overall

class management.
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Whether you are a recent graduate or a long-time University of
Phoenix alumni, you are automatically a part of the Alumni Asso-
ciation.

To gain access to your lifetime benefits, visit the alumni website at
phoenix.edu/alumni. Connect with other alumni for professional
networking, and start exploring the benefits available to you:
Career Resources

Graduates receive lifetime access to our full suite of alumni career
resources, including career support through PhoenixLink™and our
Career Services for Life™commitment. PhoenixLink™is a career
portal for alumni to have access to resumé building tools, schedule
career coaching appointments, and view career planning and
development resources. For more information, visit phoenix.edu/
alumni/ career-resources.

Alumni Services

¢ PhoenixLink™Network - Join our exclusive career network,
where you can connect with like-minded individuals in your
professional field or based on your interests. Reach out to your
peers one-on-one to get help from other alumni or be a mentor
to others. You may also submit your business to be featured on
the Business Directory. Find out more at phoenix.edu/alumni/
join-network / phoenixlink.

* Benefits & Discounts — Access exclusive benefits and discounts
at over 900 merchants tailored to you, based on your interests.
You can even promote your business to 75,000+ active members.
Visit uopxdiscounts.perkspot.com to start saving on your
favorite brands today. For more alumni benefits, including
special offers on tuition pricing and professional development
courses, visit phoenix.edu/alumni/benefits-discounts.

* Career Coaching - Get guidance for your career goals by
meeting with one of our University Career Coaches; up to a $200
an hour value complimentary to you, for life. You'll get a
personalized action plan, covering topics from career clarity and
resumé review to job search prep and mock interviewing.
Schedule an appointment at phoenix.edu/alumni/career-
resources.

¢ Alumni Chapters — There are currently 50 Alumni Chapters
throughout the country. Join a chapter to network with local
alumni, attend social events, and give back to the community. To
find a chapter closest to you, visit phoenix.edu/alumni/join-
network/chapters.

* Alumni Chronicles — University of Phoenix alumni come from
all walks of life to achieve great things, from students who
overcome adversity to get to the classroom to graduates who are
gamechangers in their industry. Read your fellow alumni’s
stories at phoenix.edu/alumni-chronicles. Want to share your
success story and inspire others too? Tell us how you worked
hard, overcame obstacles, and earned your degree at
phoenix.edu/alumni/tell-us-your-story.

* Social Media - When our network grows, so does yours.
Connect and stay in touch with fellow graduates near and far
through LinkedIn®, Facebook®, Twitter®, and Instagram®
online communities.
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* Homecoming - The Alumni Association hosts Homecoming
festivities across the country every year. Come together for
networking and fun with local Phoenixes. Other local alumni
chapter and career events are held throughout the year. Visit
phoenix.edu/alumni for upcoming events near you.

Financial Services

¢ Student Loan Resources - Manage your student loan repayment
options and make better financial decisions with iGrad, our
complimentary financial planning tool. Visit
phoenix.igrad.com/landing/uopx-alumni-landing.

Academic Resources

¢ Complimentary online resources - Keep learning and brush up
on skills you use in the workplace with continued 24 /7 access to
the University's Alumni Library phoenix.edu/library, the
Center for Mathematics Excellence phoenix.edu/mathematics-
excellence and the Center for Writing Excellence found through
the student portal.

¢ Transcripts - Need a copy of your transcript? Visit phoenix.edu/
students/transcripts to order one.

Additional Information

Visit us on the Web at phoenix.edu/alumni
E-mail address: alumni@phoenix.edu
linkedin.com/school/university-of-phoenix
facebook.com/uopxalumni
instagram.com/uopxalumni
twitter.com/uopxalumni
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Applicants to the University must enter into the most current pro-
gram of study available in their state or jurisdiction and modality.
Students must sign an Enrollment Agreement for the program of
study which they intend to pursue. The student's Enrollment
Agreement defines the student's curriculum and program require-
ments. The executed Enrollment Agreement will be effective for
one year from the date signed. A signed Enrollment Agreement
must be on file before students are allowed to start class.

A Social Security number (SSN) is required to be recorded on a
student's education record if the student has or will receive US
Federal Title IV funding, US Federal Veterans Affairs funding, or
US educational tax credit/T-1098. Students who have not or will
not be receiving these types of funding will need to complete the
Social Security Number Override Verification form if the student
prefers to have the SSN omitted from their education record.
Should the University be made aware that US Federal Title IV
funding, US Federal Veterans Affairs funding, or US educational
tax credit/T-1098 has or will be disbursed to a student, the
student's SSN will be added to their education record by the
Registrar's Office. If this occurs, the student will be notified by the
Registrar's Office that the SSN Override has been administratively
rescinded.

Student Identification

All students are assigned a unique student identifier called an Indi-
vidual Record Number (IRN). This is the primary number students
use to obtain campus, web and voice response services. A letter
and ID card will be mailed upon request.

Current students may have the option to visit their local campus or

learning center and have a picture identification (ID) card created.

In order for an ID card to be printed you must:

* Beinan active status with University of Phoenix (Full time, Less
Than Half Time, or Leave of Absence)

* Before issuing the Photo Student ID, a government issued ID
must be provided to staff to confirm student identity and
eligibility

The Photo Student ID card will be issued by University staff at the

local campus or learning center. Not all local campuses or learning

centers may offer this service.

Official Evaluation

The Office of Admission and Evaluation (or designees) reviews
applicants' required admission documents to render an official
evaluation decision.

A signed Enrollment Agreement must be on file prior to complet-
ing the official evaluation, and must be signed within 90 days of
the Admission Application or Program Change Addendum.
Upon completion of the evaluation, the student will be placed in
the 'OF' Evaluation Status and will receive official communication
of the decision.
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University of Phoenix (UOPX) recognizes the following admission
statuses for degree and credit-bearing certificate seeking students:
Applicant: (RR)
Applicants qualify for Applicant (RR) status after account creation
while completing the application for admission. Students in RR
admission status are being evaluated for admission to the Univer-
sity. Students on RR admission status may attend up to four UOPX
courses upon signing the Enrollment Agreement and payment of
the application fee (if applicable).
Admitted with Condition: (AC)
Admitted with Condition (AC) status is applicable for a University
sponsored risk-free period for designated programs. Applicants
will be eligible for this status if they meet the following criteria:
* Have not previously been admitted as a regular student to the
University
¢ Have not previously attended a credit-bearing course with the
University
Students will be placed in AC status after all admission documents
have been received, the admission file has been reviewed, and the
minimum admission requirements for the chosen program have
been met. As a condition of admission, students on AC status must
meet class attendance requirements in the fourth week of their first
course (or after) and have all transfer credits evaluated prior to
being unconditionally admitted.
En-route Credential: (EC)
Students who are pursuing an en-route credential on the way to
earning a higher-level degree program will be placed in En-route
Credential (EC) admission status for the lower level program being
earned en-route. A student's admissibility as a regular student will
be enforced and maintained under the degree program associated
with the student's Enrollment Agreement.
Admitted: (AM)
Applicants will be granted unconditional admission and placed in
Admitted (AM) status after all admission documents have been
received, the admission file has been reviewed, and all admission
requirements and conditions for the chosen program have been
met.
Deferred: (DF)
Applicants will be placed in Deferred (DF) admission status if doc-
uments or information required for admission (AM) are missing
from the file. Applicants will remain on DF status until the
required documentation or information is received. Applicants in
DF status cannot attend class and will be administratively with-
drawn from the University until the status is resolved.
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Provisional: (PV)
Students in designated master's degree programs who meet all
admission requirements except the minimum GPA requirement for
their program may be admitted in Provisional (PV) status. Students
admitted in PV status must achieve a GPA of 3.0 in their UOPX
coursework by the end of the fourth completed program applicable
course. Students with a GPA below 3.0 at the end of the fourth
completed program-applicable course will be disqualified for
admission (DA) and will remain in PV admission status. Concur-
rent enrollment is prohibited in this status.
Effective for Enrollment Agreements signed 7/1,/2020 or later: Stu-
dents admitted in PV status will not be placed on Academic Proba-
tion (AP) status within the first four program-applicable courses
completed at the University. If students do not achieve a GPA of 3.0
by the end of their fourth course, when they return from Disquali-
fied for Admission (DA) status they will also be placed on AP sta-
tus.
The following criteria will apply to courses completed as part of
the PV requirement:
¢ Non-credit-bearing coursework will not be counted.
¢ Students may repeat courses. Repeated courses, designated with
a repeat (R) code on the transcript will count toward the four
course PV requirement.
Applicant International Credentials: (RI)
Applicants will be placed in Applicant International Credentials
(RI) status if the applicant is applying to UOPX using copies of
international credentials. Applicants will not be granted uncondi-
tional admission using copies of international credentials until ver-
ification or an original international academic record is received.
Students in RI admission status may attend up to four UOPX
courses.
Non-Degree: (ND)
Applicants interested in taking coursework at the University, but
not interested in pursuing a degree or credit-bearing certificate,
may register as non-degree students and be placed in Non-Degree
(ND) status.
Denied for Cause: (DC)
Applicants who have violated a University policy or procedure or
who have committed some other act which, if he or she were
already a student would pose a risk to the University or would
subject him or her to sanctions for violating the Student Code of
Conduct, will be placed in Denied for Cause (DC) status and will
be administratively withdrawn from the University.
Denied: (DN)
Applicants will be placed in Denied Admission (DN) status and
will be administratively withdrawn from the University if the min-
imum requirements for admission to a program are not met.
Admission Deadline Exceeded: (DE)
Students who are unable to attain AM status by the deadlines
defined in the University's Admission Deadlines policy will be
placed in Admission Deadline Exceeded (DE) status and adminis-
tratively withdrawn from the University.
Re-entry Required (RE)
Students who were previously placed in one of the following
admission statuses for a program, but who have not posted
positive attendance in a course for the time designated by the
Academic Program Re-entry policy, will be placed in Re-entry
Required (RE) admission status: AM, PV, IV, OP, or AC. Students
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placed in RE status may return to their academic program if they
meet the criteria outlined in the Academic Program Re-entry policy
and their specific program policy.

Admission Deadlines

University of Phoenix (UOPX) cannot guarantee that students who
begin coursework will be admitted to their degree or credit-bearing
certificate program. Students in all programs except Competency-
Based Education (CBE) programs must be officially admitted by
the completion of their fourth UOPX course. Students who are
unable to be admitted by the completion of their fourth UOPX
course will be administratively withdrawn from the University
and placed in Admission Deadline Exceeded (DE) admission sta-
tus.

Students in Credit-Based CBE programs must be officially admit-
ted by the completion of their first 16-week block of concurrently-
enrolled courses, and students in Direct Assessment CBE programs
must be officially admitted by the end of the first term in which
they meet the term enrollment requirement. Students in CBE pro-
grams who are unable to be admitted by these deadlines will be
administratively withdrawn from the University and placed in
Admission Deadline Exceeded (DE) admission status.

General International Admissions Information

Graduate applicants relying on educational credentials from an
institution outside of the United States (US) to meet admission
requirements may enroll in University of Phoenix (UOPX) courses
prior to official admission only if they meet all the following
requirements:

¢ If residing in the US, have an appropriate immigrant or
nonimmigrant status that does not prohibit educational studies;
* Graduate applicants must have a pre-evaluation completed by
the Office of Admissions and Evaluation indicating that the
applicant has the appropriate academic background to meet
admission requirements;
* Must satisfy all other program-specific admission requirements.
Applicants who have earned an undergraduate degree, or other
transfer credit, from an institution outside of the US, but who have
earned a master's degree from a college or university with
approved institutional accreditation are eligible to enroll with the
University at the graduate level. All program-specific admission
requirements must have been satisfied by the master's degree.

Undergraduate applicants relying on educational credentials from
an institution outside of the US may enroll in UOPX courses upon
the completion of their Admission Application and Enrollment
Agreement provided that they meet all admission requirements for
their selected program.

For applicants with academic records from colleges or universities
earned outside of the US, the University will accept copies of aca-
demic records issued from international institutions to conduct a
pre-evaluation. These are used to determine comparability of pre-
vious academic studies for unofficial placement and advisement
purposes.

For official admission and transfer credit evaluation purposes, pre-
vious academic credentials earned outside of the US must meet the
University's verification standards prior to rendering an official
admission or transfer credit decision. Verification of previous aca-
demic credentials earned outside of the US can be satisfied by one
the following methods:



* Receipt and verification of official academic credentials issued
directly to UOPX by the applicant's previous institution;

* Receipt and verification of official academic credentials held in
possession of the applicant as the official record of academic
studies conducted in the applicant's specific country;

* Receipt and verification of official correspondence issued
directly to UOPX by the applicant's previous institution
indicating that copies of academic credentials or level study is
valid;

* Receipt of an official professional evaluation issued directly
from a professional evaluation agency that is approved to satisfy
verification requirements as indicated by the Office of
Admissions and Evaluation.

For applicants with academic records from colleges or universities

earned outside of the US with approved institutional accreditation,

academic credentials will be subject to the same policies as creden-
tials issued from a domestic institution.

Secondary completion credentials earned outside of the US are
considered comparable to US secondary completion credentials
and do not need to be validated unless required by the applicant's
state or jurisdiction.

Applicants who completed high school/secondary school outside
of the US, in a country where English is not the official language,
must meet the English language proficiency requirement for
admission. Specific English language proficiency policies are
included with each program's admission requirements.

If documents are issued to UOPX in a language other than English,
the applicant will be required to obtain an official translation and
submit it to UOPX. Translations must be completed and verified by
an official translation service, a foreign language department of an
accredited college or university, the country's embassy/consulate,
or by the Office of Admissions and Evaluation at UOPX if transla-
tion services are provided for that specific language.

The University is authorized under federal law to enroll nonimmi-
grant applicants. UOPX only issues Forms I-20/A-B to border com-
muters and approved doctoral applicants during their residency in
the US. Form I-20/A-B is required by applicants who need to
obtain F-1 (Student) visas to attend school in the US. The Univer-
sity is only authorized to issue the I-20 for applicants who will
attend specific campus locations and programs recorded with the
Department of Homeland Security.

Admission of international applicants will only be made as permit-
ted by US law. UOPX will not admit a resident of, or individual
located in, a country that is subject to any of the sanctions pro-
grams administered by the US Office of Foreign Assets Control
("OFAC") nor any individual that has been designated a: Specially
Designated National ("SDN"), Foreign Sanctions Evader ("FSE"),
Blocked Person, Denied Person or other similar classification, as
defined by US Law. For purposes of this policy an international
applicant is defined as a non-US citizen or an applicant with a non-
US (including US territories) address. Applicants fitting this defini-
tion must complete an International Student Acknowledgement,
which includes consent for background screening and the appli-
cant's consent to allow the University to process the applicant's
personal information.

UOPX does not market its educational services to individuals in
certain countries. Individuals who reside in such jurisdictions will
not be enrolled or admitted unless they are a US citizen or are affil-
iated with the US Military, subject to OFAC (Office of Foreign
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Assets Control) restrictions.

All academic credentials sent to UOPX will become the possession
of UOPX and will not be returned to applicants unless prior
approval was granted by the Office of Admission and Evaluation.

Admissions Appeal Process for Expelled Students

Expelled students are not eligible for admission to University of
Phoenix (UOPX).

* No appeals will be accepted for students expelled from UOPX.
¢ Appeals will be reviewed for students who were expelled from

other institutions. Applicants for admission are not eligible to

begin classes until formal approval of the appeal is obtained.
Students who fail to disclose all prior colleges and universities
attended on their Admission Application may be charged under
the Student Code of Conduct if it is discovered after their
admission to UOPX that they were expelled from an undisclosed
institution.

Student Falsification of Information

All students applying for admission to the University have the
responsibility to submit a complete and accurate application pack-
age including all academic and professional credentials required.
Submitting incomplete, false, or misleading information may be
grounds for dismissal at any time.

Acceptable Transfer Activity

The following completed transfer activity types will be reviewed
for transfer into the University:
1. Coursework which was completed at an institution that offers
associate degrees or higher, which was accredited, or a candidate
for accreditation at the time the student attended, by an approved
institutional accrediting body, or a foreign institution recognized/
authorized by the country's Ministry of Education, will be
reviewed for transfer into the University. In addition, graduate
level coursework from institutions that hold accreditation through
the ABA (American Bar Association) or that have been provision-
ally approved for accreditation may also be reviewed for transfer
into the University. Coursework from ABA accredited institutions
that is not from a graduate level program will not be accepted. JD,
LLB, LLM are considered graduate level programs.
2. American Council on Education (ACE) credit recommendations
(e.g. Military)
3. National College Credit Recommendation Service (NCCRS)
credit recommendations
4. National testing program credit earned from:

a. College Level Examination Program (CLEP®)

b. Excelsior

c. Berlitz

d. National League of Nursing Exams (NLN)

e. Advanced Placement Examinations (AP)

f. Defense Language Proficiency Tests (DLPT)

g. DSST Exams (previously DANTES and USAFI)
5. Prior learning that has been assessed for credit-worthiness by
the Prior Learning Assessment (PLA) department within the
Office of Admissions and Evaluation, one of the University's col-
leges, or the Provost's Office.
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To evaluate previously completed transfer activity, the University
must receive transcripts, mark sheets, and documents that are
originals from the issuing institution. Documents from Canada or
the United States and its territories must be submitted in a sealed
envelope or via an approved alternative means such as fax, Escrip,
or EDI directly to the University of Phoenix (UOPX). All tran-
scripts that state "issued to the student" are not considered official
and will not be used for evaluation

Applicants with academic records from colleges or universities in
other countries: The University will accept copies of academic
records issued from international institutions with no time of issue
limitations. If official academic records are received directly from
the institution in a sealed envelope, no verification will be
required. Students with international credentials will be placed on
an admission status of RI (Applicant International Credentials)
until either the verification or official document is received from
the issuing institution.

CLEP® is a registered trademark of the College Entrance Examina-
tion Board, registered in the U.S. and/or other countries

Evaluation of Transfer Activity

Only transfer activity evaluations performed by the University's
Office of Admissions & Evaluation (OAE) or their approved desig-
nee are official. Any preliminary reviews by campus personnel or
OAR are unofficial, not binding, and subject to change. The fol-
lowing criteria are applied to the evaluation of all transfer credit:
1. Credit-bearing coursework in which students earn a minimum
grade of "C-" or grades of credit, pass, or satisfactory may be
accepted towards students' degree requirements.

2. Acceptable transfer activities will be transferred as semester
hour credit.

3. The University will accept courses that are numbered as non-
remedial, college level, transferable, or degree applicable, as deter-
mined by the issuing institutions transcript key.

4. Credit is transferred by course level (i.e., lower division, upper
division, graduate, doctoral) as awarded by the issuing institution.
5. Physical Education activity credits are limited to four credits.

6. Application of transferable credit, and limitations on transfer-
ability of credit, are determined by program requirements and by
state or jurisdiction.

Specific regulatory requirements regarding credit application lim-
its are listed in the table below and apply to residents and non-resi-
dents attending a UOPX ground campus located in a restricted
state, regardless of modality of study (unless otherwise stated in
the table below). Use this table for the given states only.

Prior Learning Assessment

Prior Learning Assessment Eligibility Guidelines

University of Phoenix (UOPX) offers Prior Learning Assessment

(PLA) as an option by which officially evaluated students can earn

assessed credits toward degree completion requirements.

All prior learning must have academic equivalence to college-level

learning to be awarded credit.

* All coursework, professional training, and experiential learning
must be of sufficient academic merit, and must be determined to
have learning, rigor and breadth of knowledge at the post-
secondary level as defined by the University's acceptable
transfer activity policy.
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¢ Credit is granted for demonstrated knowledge, not for
experience alone. Learning must be clearly differentiated from
experience through the appropriate demonstration of
knowledge application and supporting documentation.
Students are required to submit official and verifiable supporting
documentation for all courses, professional training, and experien-
tial journals upon applying to PLA. This documentation includes,
but is not limited to, proof of completion, proof of course length,
proof of course modality, course descriptions, and verification let-
ters. Documentation of professional training submitted for evalua-
tion must match the timeframe in which the license was
completed.
The student must demonstrate college-level writing skills in expe-
riential journals conforming to the writing standards required of all
students enrolled at UOPX.
Credits will be awarded for coursework, professional training, and
experiential learning only when it does not duplicate credits previ-
ously applied as transfer activities, the UOPX required course of
study, or topics from other submissions for credit.
UOPX integrates best practices and frequently consults and
reviews standards from industry leaders such as the Council for
Adult Experiential Learning (CAEL) and the American Council on
Education (ACE) when assessing prior learning.
UOPX recognizes credit recommendations of the American Coun-
cil on Education ACE/CREDIT Guide, the American Council
Guide to Educational Credit by Examination, and the National Col-
lege Credit Recommendation Service (NCCRS). Credit is awarded
using the recommendations as a guide and is not required to be
assessed internally by the University's PLA department.
Courses which have been transcripted for academic college-level
credit by a college or university with ACCJC, HLC, MSCHE,
NECHE, NWCCU, SACSCOC, or WSCUC accreditation are not eli-
gible for evaluation through the assessment process, whether or
not credit has been awarded, unless they are Continuing Education
Units (CEU), professional training courses, extension courses, or
courses that are generally considered less than degree applicable
college-level credit.
UOPX or Apollo Education Group noncredit courses and certifi-
cates resulting in Continuing Education Units (CEUs), Professional
Development Units (PDUs), or Contact Hours cannot be submitted
to the University's internal PLA department for assessment.
PLA may apply toward both the lower division and upper division
credit requirements of the University's undergraduate degree pro-
grams unless otherwise specified in policy or limited by the state or
jurisdiction of a student's residence. PLA may also apply toward
graduate level requirements upon the assessment and review of
the activity by the appropriate college in which the associated
graduate-level program or courses reside.
Students may not rewrite an experiential journal more than once.
Students may submit a completed experiential journal up to 90
days after a journal topic has been removed or modified from the
Approved Journal Topic List.
The University of Phoenix Code of Academic Integrity Policy is
applicable to all PLA submissions.



Prior Learning Assessment Credit Assessment

Credit is awarded based on clock hours or academic content

equivalence as determined by Prior Learning Assessment (PLA)

evaluators, one of the University's colleges, or the Provost's Office.

All applicable coursework and training determined to be post-

secondary content using a clock-hour conversion will be evaluated

for PLA credit using the following clock hour-to-credit ratio:

* 15 in-person classroom instruction clock hours = 1 semester
credit

¢ 30 laboratory = 1 semester credit

* 30 self-paced study clock hours = 1 semester credit

If an item submitted for professional training review is determined

by the PLA evaluator to be so extensive that it is worth more than

three credits, the evaluator may recommend division of the content

into multiple course titles.

Experiential journals will be awarded one, two, or three lower

division or upper division undergraduate semester credits as

indicated on the Approved Journal Topics List.

With an approved journal, the student will be awarded the credit as

indicated in the journal submission documentation. Incomplete or

unsatisfactory journals will not be awarded credit. No partial credit

will be awarded for journals.

Experiential journals will be awarded credit limited in application

to elective and/or general education options at the undergraduate

level only.

Assessed credits will appear on the student's University of Phoenix

transcript after they are awarded.

Students have the right to challenge credit awards. Challenges
must be submitted to PLA in writing by the student within six
weeks of the date of the credit award letter. Challenges received
after this date will not be considered.

A student enrolled in an associate degree program may earn a
maximum of 15 credits for experiential journals and a student
enrolled in a bachelor's degree program may earn a maximum of 30
credits for experiential journals.

Corporate Agreement - Credit Recommendation Guide

The University creates corporate agreements with other corpora-
tions as appropriate in order to enhance transfer credit options for
students coming to University of Phoenix. Transfer credit recom-
mendations are created in the format of a Credit Recommendation
Guide (CRG).

CRGs define transferability, applicability, and individual credit rec-
ommendations of corporations' professional training/seminars
(assessed as comparable to college-level learning) to University
undergraduate degree program credit requirements. Credits indi-
cated on a CRG are only a recommendation and not a guarantee of
credits to be awarded as professional training programs, as content
may change over time.

Evaluation and determination of credit award for activities listed
on the CRG will follow the Credit Assessment Guidelines as indi-
cated in PLA Credit Assessment. A list of corporations with which
University of Phoenix has established corporate agreements can be
viewed at http://www.phoenix.edu/admissions/prior_learn-
ing_assessment/corporate-credit-recommendation-guide.html.
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Prior Learning Assessment Fees

There are no fees associated with the services rendered or award-
ing of credit through Prior Learning Assessment.
Standardized Credit Recommendations

Credits awarded through the assessment process are applicable to
University of Phoenix degrees, and may be transferable subject to
the receiving institution's discretion.

Credit awards are applied toward UOPX Degrees. Student degree
program admission is required (all other transfer credit applied in
the program) prior to portfolio submission.

Approved Institutional Accrediting Bodies for Transfer
Activities and Admission Requirements

The University requires that transfer coursework, or previously

completed degrees for admission or for waiving specified program

requirements, be completed at institutions with accreditation that

meets the standards appropriate to the specific University program

requirement to be satisfied.

Transfer coursework or previously completed degrees must come

from institutions accredited by one of the following institutional

accrediting bodies. In some cases, the nature of the University pro-

gram requirement to be satisfied requires that coursework or previ-

ously completed degrees come from an institution accredited by an

institutional accrediting body from a more restrictive list. In such

cases, the approved accrediting bodies will be specified in the pro-

gram's policy.

* ACCJC - Accrediting Commission for Community and Junior
Colleges

e HLC - Higher Learning Commission

e MSCHE - Middle States Commission on Higher Education

¢ NECHE - New England Commission of Higher Education

¢ NWCCU - Northwest Commission on Colleges and Universities

* SACSCOC - Southern Association of Colleges and Schools
Commission on Colleges

¢ WSCUC - Western Senior College and University Commission

* AARTS - Association of Advanced Rabbinical and Talmudic
Schools, Accreditation Commission

¢ ABHE - Association of Biblical Higher Education

* ABHES - Accrediting Bureau of Health Education Schools

* ACCSC - Accrediting Commission of Career Schools and
Colleges

¢ ACCET - Accrediting Council for Continuing Education and
Training

* ACICS - Accrediting Council for Independent Colleges and
Schools

* ATS - Association of Theological Schools in the United States
and Canada / Commission on Accrediting

¢ COE - Council on Occupational Education

e DEAC - Distance Education Accrediting Commission

* NACCAS - National Accrediting Commission of Career Arts &
Sciences

e TRACS - Transnational Association of Christian Colleges &
Schools / Accreditation Commission

115



University of Phoenix, 2022-2023

College Articulation Agreement

Articulation agreements will define the transferability and applica-
bility of a given course or program into the University from the
Articulation Institution to satisfy University of Phoenix (UOPX)
lower division credit requirements for undergraduate degree pro-
grams.

College Articulation Agreements will only be created for institu-
tions that offer associate degrees, or higher, that are accredited by
an approved institutional accrediting body.

Transient Student Policy

A transient student is an individual who is enrolled in a degree

program at an outside institution but is approved to complete non-

degree coursework at University of Phoenix (UOPX) to fulfill pro-

gram requirements at their home institution.

Prior to being scheduled for coursework at UOPX, transient stu-

dents must have a Transient Student Request form from one of the

approved institutions listed below on file.

¢ Paul Quinn College

* South Carolina State University

Students attending the University as transient students:

¢ Will be held accountable for, and be governed by, all University
classroom, conduct, and other associated policies regarding
student behavior and academic progression as set forth in the
University's Academic Catalog.

* Will not be reviewed for the specific University admission
requirements as a degree-seeking student.

¢ Are held to their home institution's academic preparedness
requirements and will not be individually reviewed for
satisfying University pre-requisite requirements for the courses
they are entering.

Preferred Transfer Institution Policy Exceptions

Applicants to University of Phoenix (UOPX) who are transferring
from closed (or closing) institutions will be allowed exceptions to
specific UOPX admission and academic policies if UOPX is desig-
nated as a preferred transfer institution. Policy exceptions will be
established, where reasonable, to ensure a timely and efficient

admission process and to minimize any loss of credits in transfer.
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Credit Application Limits Effective 4/1/2020:

State Total Credit Areas Restricted
Awards
California Resi- 30 for bache- * National Testing

dents (Local lor's programs Programs- Including

Campuses) (no more than A.C.E. evaluated
15 of the first 60 military or workforce
credits or 15 of training activities
the second 60 (e.g. StraighterLine,
credits can be Sophia Learning,
awarded for Study.com)
experiential e Portfolio
learning). Assessments

¢ Experiential Journals
15 for associate
programs

6 for graduate
programs (up

to 30 credits in
length)

9 for graduate
programs (over
30 credits in
length with no
more than 3
credits
awarded for
courses with
more than 31
credits.)

Coursework earned in the following ways will not be accepted in
direct transfer towards University program requirements:

1. Credit is not awarded for transfer activity that duplicates or is
regressive to previously completed transfer activities, either at the
same or a different transferring institution. If a transcript is
received by the University following initial evaluation that shows
that a transfer activity duplicates an activity that has already been
accepted in transfer or successfully completed at UOPX, only the
credit awarded to the initial activity will be accepted and reviewed
for applicability to the student's program.



2. Professional development level or vocational courses as deter-
mined by the issuing institution's transcript key or program
description.

Associate degree transfer policy: Students transferring to Univer-
sity of Phoenix (UOPX) into an undergraduate bachelor's degree
program (excluding BSN, LPN/BSN, LVN/BSN, P/VN/BSN,
BSLS, BSED, BS/BIO, BA/ENG, BS/EVS, BS/HST, BSCYB, BSCS,
and BSIT {all concentrations}) with a previously completed Associ-
ate of Arts degree from an institution with ACCJC, HLC, MSCHE,
NECHE, NWCCU, SACSCOC, or WSCUC accreditation, will be
considered as satisfying the lower division elective and general
education requirements making the student required course of
study ready at UOPX. Students using this policy will still need to
meet all prerequisite or specific content requirements as outlined in
the Academic Progression and General Education Requirements
policy sections for their chosen program. For students using this
policy, credits applied towards the UOPX degree program may not
exceed the amount of credits earned for the previously completed
Associate of Arts degree.

California block transfer policy: Students transferring to UOPX
into an undergraduate bachelor's degree program (excluding BSN,
LPN/BSN, LVN/BSN, P/VN/BSN, BSLS, BSED, BS/BIO, BA/
ENG, BS/EVS, BS/HST, BSCYB, BSCS, and BSIT {all concentra-
tions} or students residing in Arkansas, Nevada, Oregon, or Puerto
Rico) with a previously completed CSU (California State Univer-
sity) or IGETC (Intersegmental General Education Transfer Curric-
ulum) certification from a California college or university with
ACCJC, HLC, MSCHE, NECHE, NWCCU, SACSCOC, or WSCUC
accreditation will be considered as satisfying the general education
liberal arts component for their degree program. Students using
this policy will still need to meet all prerequisite or specific content
requirements as outlined in the Academic Progression and General
Education Requirements policy sections for their chosen program.
Students may appeal transfer activity evaluation decisions to the
Student Appeals Center (SAC) within 90 days from notification of
the decision by the University.

A signed Enrollment Agreement must be on file prior to the official
evaluation being completed.

Once evaluated and applied, transfer activities may not be un-
applied.

NOTICE CONCERNING TRANSFERABILITY OF CREDITS AND
CREDENTIALS EARNED AT OUR INSTITUTION

The transferability of credits you earn at University of Phoenix is at
the complete discretion of an institution to which you may seek to
transfer. Acceptance of the degree, diploma, or certificate you earn
is also at the complete discretion of the institution to which you
may seek to transfer. If the credits or degree, diploma, or certificate
that you earn at this institution are not accepted at the institution to
which you seek to transfer, you may be required to repeat some or
all of your coursework at that institution. For this reason you
should make certain that your attendance at this institution will
meet your educational goals. This may include contacting an insti-
tution to which you may seek to transfer after attending University
of Phoenix to determine if your credits or degree, diploma or certif-
icate will transfer.

University of Phoenix, 2022-2023
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Reverse Transfer Agreements

University of Phoenix has established reverse transfer agreements
with transfer agreement institutions.

With a reverse transfer agreement in place, University of Phoenix
will notify the transfer agreement institution through the National
Student Clearinghouse for students that have consented to the
release of their records to a previously attended institution that
also are meeting certain credit requirements that indicate the stu-
dent may be eligible to earn an associate degree from the transfer
institution.

The transfer institution may pursue communication with the stu-
dent to discuss requirements and may award the associate degree
to the student per its discretion after an official credit evaluation is
conducted.

Add or Change Program or Modality

Students changing their program or adding an additional program
must enter into the most current program available in their state or
jurisdiction.

Students making a permanent change from one modality to
another (e.g., online to local campus, or local campus to online) are
required to sign a new Enrollment Agreement specific to the new
modality.

Course Waivers

The University defines a course waiver as the substitution of a
required course at the University with a course at the same level or
higher listed on an official transcript from another institution, or
another acceptable transfer activity.

* The University may apply course waivers based on evaluation
of completed coursework as indicated on the student's official
transcript(s).

* Students may request a course waiver through the Office of
Admissions & Evaluation. An official catalog course description
must accompany every course waiver request. An official
transcript from the institution where the course was completed
must also be submitted, unless it has previously been submitted
to the University as part of the application process.

* Once evaluated and applied, course waivers may not be
unapplied.

* Nationally recognized and/or industry accepted certifications
or training programs may be used to waive certain courses in
the required course of study upon approval by the appropriate
college , and will not require Prior Learning Assessment. All
waivers using certifications must be verified by an official
transcript or completion documentation from the certifying
organization.

* The program policies for the student's program should be
reviewed for program-specific course waiver policies.
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Course Equivalencies

Equivalent courses are University approved courses that act as an
acceptable alternative to a required course, as determined by the
applicable college, and may apply to a program in place of that
required course. Courses must have substantially similar content,
course objectives, and/or learning outcomes. Equivalencies are
subject to change based on program update or college need.
Equivalent courses must be at the same level or higher than the
courses they are replacing and must have the same number of
credit hours or higher.

Combination equivalencies are used when the content of two or
more courses taken together are deemed to have substantially sim-
ilar content, course objectives, and/or learning outcomes to the
content of one course. Unless stated otherwise, when a combina-
tion equivalency is used to satisfy a course, the excess credits from
the combination may apply toward the Additional Liberal Arts,
Interdisciplinary, and/or Elective requirements for the program.
If all courses needed to satisfy a combination equivalency are not
successfully completed, the equivalency will not be satisfied. Stu-
dents should complete the required course as outlined in the pro-
gram policy.

When equivalent courses are completed, only the most recently
completed course will be counted for credit and GPA calculations.
Equivalent courses are subject to the minimum grade requirement
for courses applicable to a student's program.

The applicable college may also provide course options that are not
direct equivalencies to the required course, but which the college
has determined to be acceptable alternatives to a required course
for a specific program.

Academic Advisement

All students will have an Academic Counselor to support them in
their educational journey from the start of their first class until after
graduation. Academic Counselors work with students holistically
on needs that exist both inside and outside of the classroom. Aca-
demic Counselors collaborate with students on the development of
their individualized academic plans, assist with educational mile-
stones, and maintain the commitment to earn a degree. Academic
Counselors also educate students regarding the requirements of
their academic program, ensure that students have the information
they need to make informed decisions about their career goals, and
provide coaching to support students in overcoming any obstacles
that may arise on their path to graduation.

Additional services available on the student website include trans-
fer credit summaries, official grades, program GPA, the ability to
request transcripts, and access to a variety of career resources. All
students are notified of their official transfer of credits at the time
of official evaluation and may review their official transcript evalu-
ation, which includes evaluation of course waivers for core courses
in the student's Academic Plan. Progress toward degree comple-
tion can be reviewed at any time on their student website.
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Enroliment Status

The University recognizes the following enrollment statuses:
Program Level Enroliment Status

Enrollment Status Code Definition

Active Full-Time F The student's required aca-
demic workload for their pro-
gram is at least 6 credits for an
academic year, the student is
meeting course attendance
and the student's official last
date of attendance based on
Academically Related Activi-
ties (ARAs) does not exceed 14
days. Institutionally Sched-
uled Breaks and In Progress
Extension (IX) grades are
excluded from the 14-day out
of attendance calculation.

Active Less Than L
Half Time

The student's required aca-
demic workload for their pro-
gram amounts to less than the
6 credits for an academic year,
as determined by the institu-
tion. In addition, the student is
meeting course attendance
and student's official last date
of attendance based on ARAs
does not exceed 14 days. Insti-
tutionally Scheduled Breaks
and IX grades are excluded
from the 14-day out of atten-
dance calculation.

Leave of Absence A The student is on an approved
Leave of Absence (LOA).
Withdrawn 4 The student has been with-
drawn from the University.
Withdrawal can be unofficial,
official, or administrative.

Academic C
Complete

Academic program require-
ments have been satisfied, as
identified by the academic
complete date field in the aca-
demic system of record; how-
ever, the student's program
has not been officially audited
nor has the University Regis-
trar's Office officially con-
ferred the credential.
Graduated G The student has completed all
program requirements and
credential is conferred.

Deceased D The student is deceased.



Enrollment Status Code Definition

Not Started X The applicant has not yet
attended a course in their pro-
gram.

The program level enrollment status determines a student's overall
enrollment status with the University. If there are multiple pro-
grams on record, the overall enrollment status will reflect the
enrollment status of the program with the most recent activity.

Course Status

The University recognizes the following course statuses:

AW (Administrative Withdrawal)

Student has been withdrawn from a course for failure to meet aca-
demic, admissions, candidacy, financial, or code of conduct poli-
cies.

AU (Audit)

Student has received appropriate approvals to observe the course
and will not receive a letter grade.

CO (Completed)

Student has attended enough workshops to meet minimum atten-
dance requirements and to receive a letter grade.

DR (Dropped)

Student was in a SC or EN course status and has requested to be
removed from the course. The student has not met the minimum
attendance requirements in the course.

EN (Enrolled)

Student has satisfied at least one week of positive class attendance
and continues to actively meet class attendance requirements.

OB (Obsolete)

Student has been scheduled for a course that has been retired and
that will no longer be offered by the University.

SC (Scheduled)

Student has been scheduled for a course and no class attendance
has been posted.

TA (Insufficient Attendance)

Student has been automatically removed from the course due to
not meeting minimum class attendance requirements.

WI (Withdrawn for Admissions)

Student has not been officially evaluated or student has been
removed from Admitted (AM) status after completing five courses.
WO (Waived with Credit)

The Office of Admissions and Evaluation or the Registrar's Office
has processed a waiver.

WP (Withdrawn for Prerequisite)

Student has failed to meet the course or program prerequisite
requirement.

WYV (Exemption)

Course has been waived without credit.

University of Phoenix, 2022-2023
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Candidacy Statuses

Level 1 Candidate Status: Level 1 candidate status is determined at
the time of admission and is based on the admission requirements
for the desired program. Not all programs have a candidate status
requirement.

¢ 1S: Level 1 Candidate Status Satisfied: Applicant has met
admission requirements and has been admitted.

* 1IN: Level 1 Candidate Status Not Satisfied: Applicant has not
met admission requirements, has been denied admission, and
therefore does not meet the requirements to achieve Level 1
candidate status. Applicants in a 1N candidate status are
restricted from taking courses and are administratively
withdrawn from the University until admission requirements
are met.

Level 2 Candidate Status: Level 2 candidate status is a review of

additional requirements needed for the student to progress in their

program past a certain point, as designated in program policy.

* 2S: Level 2 Candidate Status Satisfied: Student has met the
additional requirements by the specified deadline indicated in
the program requirements.

* 2N: Level 2 Candidate Status Not Satisfied: Student has not met
the additional requirements by the specified deadline indicated
in the program requirements. A candidate with a status of 2N
will be administratively withdrawn from the University and
restricted from attending any future courses until the
requirements are met.

Course Attendance Policy

Attendance is mandatory in all University courses. Students satisfy

course attendance requirements through the activities listed below:

* Local Campus and In Person Residency: Students must
physically attend the local campus workshop meeting during
the scheduled class and sign the attendance roster. Excluding in
person residencies and students in the MSC/CCMH program,
students at the Phoenix campus have the option to attend the
local campus workshop meeting during the scheduled class
time virtually; virtual attendance is recorded based on students
accessing the online virtual class session in Blackboard
Collaborate during the scheduled class time

Students attending the Phoenix campus, who are using VA

Chapter 33 Benefits, must attend class in-person at least once

during each course in order to be eligible for the local MHA rate

when in-person attendance resumes at the campus.

* Most local campus courses meet four hours per week.

* Most in person residency courses meet eight hours per day
and require daily sign-in on the attendance roster.

¢ Directed Study: Students must post one Academically Related
Activity during the scheduled class during the online week.

* FlexNet: Students are in attendance at the local campus
workshops if they physically attend the local campus workshop
meeting during the scheduled class hours and sign the
attendance roster. They are in attendance during the online class
weeks if they post one Academically Related Activity on at least
one day during the online week.
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* Preceptorship Clinical Courses: Students enrolled in
preceptorship courses are not required to meet classroom
workshop attendance in person as they are required to complete
supervised clinical hours offsite. Attendance for the course is
recorded weekly by the faculty member as documented on the
attendance roster to record preceptorship progression. Students
are responsible for notifying the faculty member prior to the
start of the course workshop week if they are no longer
engaging in required supervised clinical activity, and plan to
withdraw from the course, to ensure attendance is recorded
accurately.

¢ Counseling Residency Courses:

* Online week: Students must post at least one Academically
Related Activity at least one day during the online week.

* Three day residency: Attendance for the course is
determined by the online week requirements. Students who
do not physically attend any day during the in person
residency will receive a failing grade for the course.

Unexcused Absence Policy

Unexcused absences will result in an automatic "W" grade if stu-

dents miss more than the maximum allowed absences. Students

who miss equal to or less than the maximum allowed absences by
the end of their course will receive a letter grade and will not be eli-
gible to receive a "W". Refer to the chart below:

Number of Allowed Absences Absences resulting
workshops in Withdrawal (W)
grade
1-4 0 1
5-9 1 2
9 (Online associ- 2 3
ate)
10-59 (excluding 2 3
CBE courses)
60+ 9 10

Students may submit a request for an excused absence prior to or
after the missed week of attendance (for courses with a weekly
attendance requirement), for one of the following reasons with
supporting documentation
¢ Military deployment
* Documentation can consist of military orders.
* Required military training
¢ Documentation can consist of military training orders.
¢ Extreme serious illness or hospitalization of student or family
member
* Documentation can include a note from the doctor or release
from the hospital. The documentation does not need to
contain specifics of the medical condition and/or injury, etc.
¢ Title IX - Pregnancy and Childbirth
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* A student must be excused for medically necessary absences
due to pregnancy, pregnancy-related conditions, or
childbirth for as long as the doctor deems the absence(s)
medically necessary.

¢ Documentation can include a note from the doctor, release
from the hospital, and any other documentation that would
typically be required for other medically necessary absences.

Death of a family member

* Documentation can consist of a copy of the deceased's
obituary.

¢ Jury Duty

* Documentation can consist of a copy of the jury summons.

Other extenuating circumstances

* Students may request an excused absence based on
extenuating circumstances, as approved by the University.

Natural disaster, inclement weather, or emergency situations

that require campus(es) to cancel classes.

Academically Related Activities

Academically Related Activities (ARAs) are used to determine aca-

demic engagement, and a student's official last date of attendance

and corresponding enrollment status at the University. ARAs are

also used to determine the effective date of active and withdrawn

enrollment statuses. The following activities that occur on or after

the course start date and on or before the course end date will be

considered ARAs by the University:

¢ Discussion posts via Blackboard in a course

¢ Assignment submissions posted via Blackboard in a course

¢ Quiz/Exam submissions via Blackboard in a course

* Participation in an interactive tutorial, webinar, or other
interactive computer-assisted instruction that is graded and
required in a course

* Participation in a learning team session with one or more other
classmates conducted via Blackboard Collaborate, that lasts at
least two minutes, excluding faculty-led instruction sessions

* Learning team discussion posts in the Assignment Submissions
section via Blackboard in a course

* Student interactions with faculty regarding academic matters
via Blackboard Messages or Collaborate sessions

¢ Physical Attendance verified by a signed attendance roster in
local campus and in-person residency courses only

ARAs will not be recorded for Audited (AU) courses regardless of

activity type, or for orientations that are required for admission to a

program and that are not part of the program'’s required course of

study.



Concurrent Enroliment

¢ Concurrent enrollment is defined as simultaneous enrollment in
any two or more University of Phoenix (UOPX) courses.
Students enrolled in courses outside the University are excluded
from this definition. Courses will be considered concurrent
when start and/or end dates overlap.

* Students enrolled in an undergraduate or graduate degree
program may not enroll in more than two credit-bearing courses
concurrently.

* Non-degree students, who have successfully completed one
course with the University, may enroll in up to three non-
degree, credit-bearing courses concurrently.

* Concurrent enrollment is prohibited in the following scenarios:
e the first two courses at their current program level, unless

they are enrolled in a CBE program.
* during the Phoenix Success Series for students in Pathway B
¢ student is on Academic Probation (AP) status.

* Some programs may have additional program-specific
concurrent enrollment policies. Any additional requirements are
documented within policy for those specific programs

Course Credits

All credits issued for successfully completed University of Phoenix
course work are in semester credits. Courses numbered 100-299
carry undergraduate, lower division credit. Courses numbered
300-499 carry undergraduate, upper division credit. Courses num-
bered 500-599 carry graduate credit. Professional courses num-
bered 600-699 may be applied to either undergraduate or graduate
credit requirements. Courses numbered 700-799 carry doctoral
credit.

Most courses are three semester credits. In a typical three-credit
course, and consistent with federal and accreditation requirements
regarding the award of college credit, students can expect to
engage in a minimum of 45 hours of faculty directed learning activ-
ities including classroom-based instruction/discussion, learning
team projects, and/or additional learning activities (e.g., simula-
tions, tutorials, videos, etc.). Additionally, students can expect to
engage in a minimum of 90 hours of faculty recommended home-
work (i.e., reading, research, assignment development, and class
preparation). These faculty-directed and student-directed expecta-
tions are intended to ensure a minimum level of content coverage
and overall curriculum rigor is achieved in addressing the course
objectives.
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Grading Procedures

Course grades can be viewed on the student website

(http:/ /my.phoenix.edu) on the Academic Plan tab. In addition,
students may view their grades on the official and unofficial tran-
script available on the home page by selecting Order Transcript.
Faculty members are required to post final grades within seven
days of completion of the course.

The University has established the following grading guidelines to
be complied with by all faculty.

Grade Definitions

Student grades represent the work and knowledge level attained
within the regularly scheduled course dates. Only the faculty
member assigned to teach a specific course is authorized to issue
grades to the students in the course. Final grades may only be
changed by the faculty member after the grades have been
submitted if an approved formal grade dispute is on file or if the
faculty member determines the original grade was improperly
calculated.

Effective 9/1/2007, the University of Phoenix (UOPX) has
established the following grading guidelines with which all faculty
must comply:

Grade Quality Grade  Quality
Points Points
A =4.00 C- =1.67
A- =3.67 D+ =133
B+ =3.33 D =1.00
B =3.00 D- =67
B- =267 F =.00
C+ =233
C =2.00

The following grades are not issued quality points and do not cal-
culate into the GPA:

I = Incomplete

IP = In Progress

IX =In Progress extension

W = Withdrawal

P = Passing

AU = Audit

QC = No grade awarded

NC = No credit

WC = Waived with credit

RC = Removed Course

The minimum passing grade for a University course is D-; how-
ever, some University programs and courses require higher mini-
mum grades. Minimum grade requirements are documented
within policy for those specific programs. Students who receive a
grade below the minimum passing grade established for a course
will not earn quality points, as the grade is considered a failing
grade.
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A = Outstanding achievement. Student demonstrates intellectual
initiative in accomplishing course goals and objectives through
high levels of originality and creativity.
B = Very good work. Student performance meets designated course
goals and objectives by demonstrating understanding of the course
materials at an acceptable level.
C = Average work. Student performance demonstrates average
comprehension and satisfactory achievement of the course goals
and objectives.
D = Minimally acceptable work. Student performance demon-
strates minimum acceptable performance in accomplishing course
goals and objectives.
F = Failing. Student performance demonstrates unsatisfactory or
below minimally acceptable achievement in accomplishing course
goals and objectives.
I=INCOMPLETE. Student is granted extension to complete
assignments. A student who receives an Incomplete is given up to
five weeks, at the discretion of the faculty, beginning five days after
the scheduled course completion date, to complete the course
requirements and receive a grade.
Each assignment submitted during the Incomplete extension
period will receive a 20% deduction, regardless of the circum-
stances under which the Incomplete was granted. Students who do
not complete any additional course requirements prior to the new
deadline will be awarded the grade earned for the entire course, as
though an Incomplete grade had not been requested. Faculty
members are required to produce completed Incomplete Grade
Contracts as needed to enforce the new course completion deadline
date.
Incomplete grades shall be granted for active duty military person-
nel, regardless of component and including reserve and National
Guard personnel who are deployed in operational war zones or in
adjacent geographic areas in support of operational war zones. An
"operational war zone" is, for purposes of this policy, defined as an
area of operations where military personnel are engaged in active
conflict or in post-conflict activities. If the student would like an
opportunity to complete the course while deployed, an Incomplete
"]" grade can be issued instead of a "W" grade. The "I" grade may be
issued with an initial extension of six (6) weeks beyond the tradi-
tional five (5) week extension. The practice of deducting 20% per
assignment submitted during the Incomplete extension period
shall be waived for deployed students.
IP = IN PROGRESS. An IP grade may be awarded in the following
instances:
¢ [P grade can only be awarded in qualified courses by the
instructor. The IP grade allows the student additional time to
complete requirements. IP grades will default to a QC oran F,
depending on the course, if a letter grade is not posted by the
instructor by the end of the IP timeframe. Faculty are not
required to subtract one letter grade for IP grade awards.
IX = IN PROGRESS EXTENSION. An IX grade may be awarded in
the following instances:
¢ This grade is only awarded to eligible students who are
approved for reasonable accommodations under the Americans
with Disabilities Act (ADA) or Title IX.
¢ For ADA: A new IX course completion date for ADA
accommodations must be determined by the Disability Services
Advisor. The Registrar's Office will work with the Disability
Services Advisor to determine the IX course completion date for
ADA accommodations.
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e For Title IX: A new IX course completion date for Title IX
accommodations must be determined by Title IX. The
Registrar's Office will work with the Title IX Coordinator to
determine the IX course completion date for Title IX
accommodations.

* Students who are approved for reasonable accommodations will
not have their grades penalized after completing the course to
comply with an academic adjustment granted by the University
in accordance with ADA and Title IX.

¢ IX grade will default to an F when the course exceeds its
expiration date and no grade has been submitted.

QC =No grade awarded. A QC is awarded in the following

instances:

* This grade may be used for zero credit courses once the
attendance requirement has been satisfied.

* A QC grade may automatically post for certain Doctoral and
Counseling courses when the IP period expires and no formal
grade has been submitted.

* This grade allows students to repeat a course without penalizing
their GPA in eligible courses.

AU = AUDIT Students will receive a designation of "AU" on their

permanent record which will not carry any academic credit

because there is no measurement of the student's performance.

W = WITHDRAWAL Student withdrew due to exceeding the max-

imum allowable absences from the course or has been administra-

tively withdrawn by the University. A "W" grade will be issued in
the following scenarios:

* The student recorded positive class attendance in at least one
scheduled week and did not meet the class attendance
requirements due to exceeding the maximum allowable
absences.

¢ The student recorded positive class attendance in at least one
week and has been administratively withdrawn from the
University and/or program during the course.

P = PASSING

Student satisfactorily completed the course.

NC = NO CREDIT

Student withdrew from the course; no grade was issued.

WC = WAIVED WITH CREDIT

UOPX required course, waived with credit.

RC = REMOVED COURSE. Student has posted attendance in a

course that has been approved by the University Registrar (or des-

ignee) to be removed from the schedule, without a W grade, for
administrative purposes. RC grades are not recorded on official
transcripts.

Grade Reports and Transcripts

At the end of each course, the faculty member submits and posts
grades for each student. Students can view their course informa-
tion including grades, GPA, program information and scheduled
courses online at http://my.phoenix.edu. The student's official
transcript is prepared by the Registrar's Office. The official tran-
script will show the current enrollment status, all program(s) and
GPAs as well as courses, grades, credits, and dates of instruction
for all graded for-credit courses taken at University of Phoenix.
Credits awarded from the Prior Learning Assessment will be
recorded on the transcripts as the credits are awarded and assess-
ment fees are paid.

Only a summary of credits transferred by institutions will be
included on the transcript. If itemized information for these credits



are needed, the student must contact the school where the credits
were completed.

NOTE: Students may repeat courses. Only the grade and credit for
the most recent repetition is used in calculating total hours earned
and total cumulative grade-point averages. However, the original
and repeated grades remain on the transcript bearing a symbol to
show that a particular course has been repeated.

Official transcripts can be released - for a $15 fee.

Students can order their official transcript on their student portal
or on the National Student Clearinghouse site at https:/ /www.stu-
dentclearinghouse.org/students/. Students near Phoenix, Arizona
can pre-order and pick up (by appointment only) their transcript
with a photo ID by calling the Admissions and Records Service
Center at 800.866.3919 during regular business hours (8:00AM -
5:00PM, MST).

The Family Education Rights and Privacy Act of 1974 requires that
all mail-in transcript requests be submitted in writing and be
signed by the student.

All student academic records are retained, secured, and disposed
of in accordance with local, state, and federal regulations. All stu-
dent record information is maintained on the University computer
system, paper and/or microfiche, microfilm, disc or electronic
imaging system.

Program and Cumulative Grade Point Average

Program GPA is calculated using all University of Phoenix (UOPX)
courses applicable to the student's degree or certificate program.
Program GPA is the sum of the student's UOPX program-specific
quality points divided by the sum of the student's UOPX program
attempted credits.

UOPX cumulative GPA is a calculation of all completed UOPX
courses. Cumulative GPA is the sum of the student's UOPX quality
points divided by the sum of all the student's UOPX attempted
credits.

The following quality points are associated with the respective

grades below:

Grade Quality Grade  Quality
Points Points
A =4.00 C- =1.67
A- =3.67 D+ =133
B+ =333 D =1.00
B =3.00 D- =.67
B- =2.67 F =.00
C+ =233
C =2.00

Program applicable coursework that may not apply toward the
program in terms of credit but is needed to fulfill a proficiency, pre-
requisite, or other degree requirement will be included in the pro-
gram GPA.
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Academic Forgiveness

¢ University of Phoenix (UOPX) provides the following academic
forgiveness options for students.

* Course Repeat: Students wanting to improve their GPA may
repeat a previously completed course, or an equivalent to a
previously completed course. The initial course will be
removed from the GPA calculation, and the most recent
course will be applied and calculated regardless of the grade
earned. Additionally, the credits earned for the initial course
will no longer apply to the student's record. Refer to
Academic Standing and Scholastic Disqualification policies
within each program for additional guidelines or limitations.

* Academic Reprieve: To allow for a student's program GPA to
recover from lower grades earned due to extenuating life
circumstances, students enrolled in an undergraduate degree
program, who have completed at least four GPA-applicable
UOPX courses, may request to have two course grades
removed from calculating into their program GPA for the
duration of their undergraduate studies at UOPX.
Undergraduate students may request to remove only one
graduate course completed with a passing grade and
applied to their undergraduate program (e.g., through a
master's pathway). Undergraduate students who request to
remove a graduate course may request to remove only one
undergraduate course. They will not be able to request the
removal of another graduate course in a graduate program.
Students enrolled in a graduate degree program, who have
completed at least four GPA-applicable UOPX courses, and
who are not on Provisional Admission (PV) status, may
request to have one course removed from calculating into
their program GPA for the duration of their graduate studies
at UOPX.

Doctoral and certificate programs are not eligible for
Academic Reprieve. Students may not request Academic
Reprieve on any doctoral course even if it is applied to a
graduate program (e.g., through a doctoral pathway).

* Courses removed from the program GPA through Academic
Reprieve will continue to apply to the cumulative GPA.

* Required course of study courses in which students earned a
non-passing grade, and any course that earns a non-passing
grade as a result of a student code of conduct sanction, are not
eligible for Academic Reprieve. Additionally, courses that have
a minimum grade requirement are not eligible for Academic
Reprieve; this may include capstone, practicum, clinical,
internship, field placement, and student teaching courses.

* Students who request Academic Reprieve for a course that
received a passing grade will continue to receive credit for the
course after the grade has been removed from the program GPA
calculation.

¢ Students using Academic Reprieve for a general education or
elective course that received a non-passing grade will have the
grade removed from their program GPA, but will be required to
satisfy the applicable requirement through another UOPX
course or an acceptable transfer activity.

* All courses and their associated grades, for which grades are
removed from the program GPA calculation as part of the
University's Academic Forgiveness policy, will continue to
appear on the student's official transcript.

* Students are not eligible to apply Academic Reprieve to a
program after the degree has been conferred.
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Grade Disputes and Corrections

* The University has established a dispute process for students
who believe a grade has been awarded incorrectly.

¢ Student grades may not be changed by the faculty member after
the grades have been submitted unless the student initiates the
formal grade dispute process or the faculty member determines
the original grade was improperly calculated.

* Requests or disputes related to grades must be resolved by the
faculty member in accordance with academic policies. The
faculty member's decision is final, unless the dispute alleges
discrimination or harassment.

e Disputes challenging the accuracy of a grade must be
submitted by the student to the faculty member within six
weeks from the grade posting date. Grade disputes based on
work submitted, class participation, or claiming a calculation
error are to be resolved solely by the faculty member, whose
decision is final.

* Disputes challenging a grade that also allege discrimination
or harassment by the faculty member are addressed
according to the Equal Opportunity, Harassment, and
Nondiscrimination policies.

¢ Disputes challenging a grade that also allege violation of an
established University policy (other than discrimination or
harassment) are addressed by the relevant director of academic
affairs, or designee, who may mediate a resolution between the
student and faculty member. The decision regarding whether to
change the grade rests solely with the faculty member when
adhering to academic policies.

¢ Formal grade disputes will only be reviewed if the student
initiated the grade dispute process with their faculty member
within six weeks from the grade posting date.

* Decisions for grade disputes must be rendered prior to
credential conferral.

Program Academic Standing

The University recognizes the following Program Academic sta-

tuses for degree and certificate seeking students.

Regular (RG) - Student is in compliance with applicable academic

standing and progression program requirements.

Academic Probation (AP) - Students will be placed on AP status

when their program GPA falls below the minimum GPA required

in their program. Students on AP status are restricted to a period of

four consecutive (completed) program-applicable courses to bring

their GPA to the minimum requirement for their program. Only

courses that start and end after the course that placed the student

on AP status will apply toward the AP course sequence. Concur-

rent enrollment is prohibited in this status.

Effective for Enrollment Agreements signed 7/1/2019 or later: Stu-

dents will not be placed on AP status within the first four cumula-

tive GPA applicable courses completed at the University if they

meet the following criteria:

¢ The student is enrolling into an associate or bachelor's degree
program (excluding nursing programs)

¢ The student does not have positive recorded attendance in a
UOPX course prior to 7/1/2019

* The student has not completed more than three previous
cumulative GPA applicable UOPX courses that started on or
after 7/1/20109.
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Upon completion of the fourth course, students who are below
their minimum required program GPA will be placed on AP status
and restricted to a period of four consecutive (completed) pro-
gram-applicable courses to bring their GPA to the minimum
requirement for their program.

Effective for Enrollment Agreements signed 7/1/2022 or later: Stu-
dents enrolling into a master's degree program who do not have
positive recorded attendance in a UOPX graduate level course
prior to 7/1/2022, and who have not completed more than two
previous cumulative-GPA-applicable UOPX graduate level courses
that started on or after 7/1/2022, will not be placed on AP status
within the first three cumulative-GPA-applicable graduate level
courses completed at the University. Upon completion of the third
course, students who are below their minimum required program
GPA will be placed on AP status and restricted to a period of four
consecutive (completed) program-applicable courses to bring their
GPA to the minimum requirement for their program. This policy
does not apply to students who begin their program in Provisional
admission status.

Effective for enrollment agreements signed 7/1/2020 or later: Stu-
dents initially admitted to graduate degree programs on Provi-
sional status (PV) will not be placed on AP within the first four
program-applicable courses completed at the University. If stu-
dents do not achieve a GPA of 3.0 by the end of their fourth course,
when they return from Disqualified for Admission status (DA)
they will also be placed on AP status.

UOPX courses completed with W, W/F, P, AU, QC, NC, or WC
grades will not count towards the four course AP sequence.
Courses for which Academic Forgiveness has been used will still
count toward the four course AP sequence.

Students must fulfil the requirements of each status on their record
(i.e., admission, program academic, and student academic), regard-
less of what combination of statuses have been applied (e.g., a stu-
dent may be on PV admission status and AP program academic
status concurrently and must fulfil the requirements of each sta-
tus.)

Students who add or change their program or program version
will have their program academic status evaluated at the time of
official evaluation into the new program or program version based
on the applicability of previously completed UOPX coursework.

Student Academic Standing

The University recognizes the following student academic statuses

for degree and certificate seeking students:

Regular (RG)

student is compliant with applicable academic standing and pro-

gression program requirements.

Disqualified for Admission (DA)

Students who are provisionally admitted are placed in DA status

when they fail to achieve the minimum-required GPA at the end of

the Provisional Admission (PV) period. The date of disqualification
is determined by the course end date of the final course completed
within the PV period.

Students placed in DA status:

* will be administratively withdrawn from the University and are
not eligible to reapply until six months from the date of
disqualification.

* may not transfer to another program (including concentration,
emphasis, specialization, or major) until they have completed
the disqualification period.



* upon returning, students whose program GPA is more than 20%
below the minimum program requirement (e.g., 1.6 GPA for
programs that require a 2.0 GPA and 2.4 GPA for programs that
require a 3.0 GPA) are required to retake or replace the program
applicable course(s) that have the lowest grade(s) earned until
they are within 20% of their program's minimum required GPA.

¢ Students in Nursing and Counseling Programs Only: must be
granted approval by the Student Appeals Center to return to the
University and must meet all conditions of the appeal decision.

Academic Disqualification (AD)

Students on Academic Probation (AP) will be placed in AD status

when they fail to achieve the minimum-required GPA at the end of

the probationary period. The date of disqualification is determined
by the course end date of the final course completed within the AP
sequence. The University will note the date a student is placed in
and removed from AD on the permanent transcript.

Students placed in AD status:

¢ will be administratively withdrawn from the University and are
not eligible to return until six months from the date of
disqualification.

* may not transfer to another program (including concentration,
emphasis, specialization, or major) until they have fulfilled the
disqualification period.

* upon returning, students whose program GPA is more than 20%
below the minimum program requirement (e.g., 1.6 GPA for
programs that require a 2.0 GPA and 2.4 GPA for programs that
require a 3.0 GPA) are required to retake or replace the program
applicable course(s) with the lowest grade(s) earned until they
are within 20% of their program's minimum required GPA.

¢ Students in Nursing and Counseling Programs Only: must be
granted approval by the Student Appeals Center to return to the
University and must meet all conditions of the appeal decision.

Scholastic Disqualification (SD)

Students are placed in SD status when they do not meet the mini-

mum grade requirement for a designated course in their program.

If the minimum grade is not earned, the course will be treated as a

non-passing grade (F) and will be awarded zero (0.00) credit. The

course will be counted in the calculation of the program GPA based
on attempted credits. The University will note the date a student is
placed in and removed from SD on the permanent transcript.

Students placed in SD status:

¢ will not be allowed to continue in their program until they have
fulfilled the requirements for progression as determined by the
Scholastic Disqualification requirements outlined in their
academic program's policies.

* may not transfer to another program (including concentration,
emphasis, specialization, or major) without an approved SAC
appeal, or until they have fulfilled the requirements for
progression.

Scholastic Suspension (SS)

Students are placed in SS status when they are suspended for a
designated period or indefinitely from the University. The student
will be administratively withdrawn and the University will note
the dates of suspension on the permanent transcript. Students
placed in SS status will not be allowed to continue in their program
or transfer to another program (including concentration, emphasis,
specialization, or major) until the designated period for the suspen-
sion has ended and/or the student's status has been updated.
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Expulsion (EX)

Students are expelled, and placed in EX status, when they are
administratively withdrawn from the University and not permit-
ted to return under any circumstance. The date of expulsion is
noted on the official transcript.

Maximum Credit Limits

The University has identified the maximum number of credits a

student may complete during a 12-month period. This limit is

determined based on the student's actual start date in their pro-

gram at University of Phoenix (UOPX). The number of credits com-

pleted within a 12-month period is limited by the program level of

study the student is actively pursuing.

* Undergraduate students may complete a maximum of 45 UOPX
credits in a 12-month period.

¢ Graduate students may complete a maximum of 39 UOPX
graduate credits in a 12-month period.

Students who are enrolled in both graduate and undergraduate

programs are limited by the undergraduate credit maximum.

Late Assignments

Individual course assignments will be accepted up to four days
after the assignment due date, with a maximum 10% deduction for
lateness. This includes final week individual assignments, which
may be submitted up to four days after the course end date.
Course participation requirements must be met within the desig-
nated course week.

Academic Recognition

University of Phoenix (UOPX) recognizes exceptional academic
performance by students in a degree program on a semi-annual
basis through placement on the Dean's List for their college, or on
the University President's List.

To be eligible for recognition through placement on their college

Dean's List, associate, bachelor's, and master's degree program stu-

dents must meet the following criteria for courses completed

during the six months prior to each semi-annual Dean's List publi-
cation.

¢ Complete at least 12 UOPX semester hour credits that are
applicable to the program GPA toward an associate, bachelor's,
or master's degree program.

e Have no courses on the student record with I, IX, IP, F, or Credit-
Based CBE NM grades (students will be eligible if any of these
grades are subsequently changed to an acceptable grade).

¢ Achieve a qualifying GPA for UOPX courses completed during
the six-month eligibility period without the use of Academic
Reprieve or course repeats to achieve the qualifying GPA:

* Associate and bachelor's programs: 3.50 - 3.99
* Master's programs: 3.70 - 3.99

To be eligible for recognition through placement on the University

President's List, associate, bachelor's, master's, and doctoral stu-

dents must meet the following criteria for courses completed

during the six months prior to each semi-annual President's List
publication:

¢ Complete at least 12 UOPX semester hour credits that are
applicable to the program GPA toward an associate, bachelor's,
or master's degree program, or at least nine UOPX semester
hour credits that are applicable to the program GPA toward a
doctoral program.
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¢ Have no courses on the student record with I, IX, IP, F, or Credit-
Based CBE NM grades (students will be eligible if any of these
grades are subsequently changed to an acceptable grade), or
that have been removed from calculating into the program GPA
through course repeats or Academic Reprieve.

* Achieve a qualifying GPA of 4.0 for UOPX courses completed
during the six-month eligibility period without the use of
Academic Reprieve or course repeats to achieve the qualifying
GPA.

Direct Assessment CBE, certificate, and en-route programs are not

eligible for Dean's or President's list.

Institutional Review Board

® The University of Phoenix (UOPX) Institutional Review Board
(IRB) will review all studies, pilot studies, institutional reliance
or affiliation agreements, policies and legal/regulatory
requirements that involve human subjects research before any
study or sponsored or non-sponsored research begins. Research
conducted using human subjects will be reviewed on a regular
basis depending on the IRB decision rendered to ensure
compliance with all federal and state laws. No researcher can
begin collecting data before receiving IRB approval for the
study.

* The IRB is expected to review a research study design presented
by the researcher to determine risk to the human research
subjects (including physical, psychological/emotional, social,
social desirability, and economic risk) as there may be ethical
issues that affect the rights and welfare of research participants.

* UOPX holds a Federal Wide Assurance filed with the US
Department of Health and Human Services (FWA: 00004202)
and maintains an IRB to assure that all UOPX research involving
human subjects complies with federal human research
regulations (45 CFR 46).

* The UOPX IRB follows the ethical principles set forth in The
Belmont Report: Ethical Principles and Guidelines for the
Protection of Human Subjects of Research, the federal human
research regulations (45 CFR 46), and guidance from the federal
Office of Human Research Protections (OHRP).

e All faculty, students, staff, and external researchers who engage
with UOPX for their research, sponsored or non-sponsored,
involving human subjects must have the UOPX IRB review and
approve their study, or have their study determined exempt
from oversight before beginning any research activities
associated with a pilot study or a full research study. There are
no exceptions if human subjects are involved. Doctoral students
must have an approved proposal through the Quality Review
Methods (QRM) process and should have their dissertation
chair work as a co-principal investigator (co-PI). If UOPX
faculty, staff, or students are part of the study population, then
Committee on Research (COR) approval is required before an
IRB review can be conducted.

e UOPX has charged the IRB with ensuring that all legal/
regulatory and ethical codes are upheld for studies conducted
by UOPX researchers at all institutional and non-institutional
sites of this institution both domestic and foreign.
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* All students, staff, faculty, and external researchers who are

conducting human subject research under the auspices of UOPX
are required to complete an IRB application and have this
application reviewed before they begin any research activities
involving human subjects. Researchers must complete human
subjects' ethics training through the Collaborative Institutional
Training Initiative (CITI) Program and receive CITI certification
prior to submitting an IRB application for review and beginning
research activities. CITI certifications must be renewed every
two years while conducting research reviewed by the UOPX
IRB.

Required Procedures: IRB Review, Research and Reports
¢ IRB Review: The UOPX IRB conducts an initial review of the

research protocol using the IRBNet application and all protocol
forms based on the federal categories for human subject
protections. The protocol forms address both federal and
institutional requirements for the study. The initial review of
research determines which research studies require full-
committee review and which may be reviewed via expedited,
exempt, or non-human subject research processes.

* IRB Research: The UOPX IRB provides annual oversight of

studies that are determined to be of more than minimal risk to
participants. In these cases, researchers are to file a Continuing
Review of Research if the study has not been completed within
the approval period set forth at initial review, which typically is
one year from the initial decision. The IRB can decide that a
shorter approval period is appropriate. Studies that are
determined to be minimal risk or less than minimal risk are not
given an expiration date after the initial exempt determination
or approval. For those studies that require continuing review,
the Continuing Review of Research form is found in the UOPX
IRBNet system.

* IRB Reports: The UOPX IRB may reach out to researchers if the

following situations occur: serious or continuing noncompliance
with 45 CFR 46 or institutional policies, and if study participants
contact UOPX or the IRB Office with a complaint about a study.
Researchers are to contact the UOPX IRB Office if unanticipated
problems or adverse effects occur during a study being
conducted. Unanticipated problems are unexpected incidents
(in terms of the nature, severity, or frequency) where an IRB-
approved research protocol and informed consent documents
are not followed; such incidents relate, or possibly relate, to
participation in the research ("possibly relate" means there is a
reasonable possibility that the incident or experience or outcome
may have been caused by the procedures involved in the
research) and the research places participants or others at a
greater risk of harm (physical, psychological, economic, or social
harm) than was previously known or recognized. Based on an
IRB review of the unanticipated problem based on the criteria
listed, consideration of substantive changes in the research
protocol or informed consent process or other corrective actions
may need to occur up to and including suspension or
termination of IRB approval. Researchers are to contact the
UOPX IRB Office as soon as possible if an unanticipated
problem or adverse effect occurs during the study.
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Research, Scholarship, and Surveys

General Research Policies
¢ University of Phoenix (UOPX) encourages student, faculty, and

* Failure to Comply: Those found doing research related activities
and not following these policies, including failure to provide the
resulting data, analysis and research instrumentation to the OSS,
may be subject to appropriate disciplinary action, including, but

staff research and scholarship efforts. To support faculty,

student, and staff research efforts, the University provides an

Office of Scholarship Support (OSS) and a series of Research

Centers for researchers.

* Research for purposes of this policy is defined as scholarly
and scientific inquiry projects focused upon the collection
and analysis of empirical data and facts.

* Researchers are students, faculty, staff, or external
constituents of UOPX who plan to systematically sample,
collect, and analyze data for public dissemination.

* All researchers associated with or conducting research at UOPX

must gain appropriate approvals prior to conducting research.

All research conducted by any student, faculty, or staff of UOPX

is subject to Institutional Review Board (IRB) approval. The IRB

is a federally required review of all research requests to

determine:

e if the work is research,

* if the research is on human subjects,

¢ if human subjects are involved, the overall risks and if they
are protected and treated fairly.

* Research taking place within or involving UOPX, where the

subject of any proposed research is UOPX, must gain
appropriate approvals prior to conducting research, regardless
of the researcher(s) affiliation.

The Committee on Research (COR) shall be responsible for the

review and approval of any and all research and scholarship, for

public dissemination, where UOPX is recognized as a subject.

UOPX is considered a subject when the research study:

¢ samples students, faculty, and staff associated with UOPX

e involves requests that include UOPX records, data, or
materials

¢ uses UOPX-associated systems, websites, and/or tools.

All researchers using UOPX as a subject for research require
COR approval prior to UOPX IRB approval. IRB will not
approve any UOPX focused studies without COR approval.

¢ IRB and COR are two separate and distinct groups operating

within the structure of Academic Affairs. While the IRB is a
federally mandated committee, with the mandate of protecting
human subjects from unethical research practices, the
development and use of COR is entirely internal toUOPX. If a
person or group has received permission from COR to pursue
research activities at UOPX and their activities will impact
protected populations, as defined under federal law, they must
still submit their proposed research to UOPX's IRB or they must
show that they have received approval from another
university's IRB. Approval by COR shall not be misconstrued as
approval by an IRB. Further approval from another, non-UOPX
IRB prior to COR submission shall not be misconstrued as
approval by COR.

not limited to, those documented in the Student Code of
Conduct, Employee Handbook and/or Faculty Code of
Conduct.

Required Procedures: Conducting Research on UOPX
Students, Faculty, Staff or Data

Research studies where UOPX is selected or identifiable as a
subject or sample must submit a formal request to the
Committee on Research (COR) for exempt or approval prior to
conducting research.

COR is a UOPX-wide committee run by the OSS.

The COR can be found at: https:/ /research.phoenix.edu/
content/committee-research Office of Scholarship Support

Leave of Absence

Students who need to take a formal break from their program
must submit a signed, written request for a Leave of Absence
(LOA) that includes the date and the reason for the request. All
students actively enrolled in certificate and degree programs at
the University are eligible to request a LOA.

Students may be approved by the University for multiple LOAs
in a 12-month period; however, the total of all approved LOAs
may not exceed 180 calendar days in the 12-month period,
including approved LOA days that occur during a period of
time when the student is subsequently withdrawn.

A LOA will not be approved if a student requests the LOA after
14 consecutive days of nonattendance, is in an unofficial
withdrawal (UW) status, and the request is not due to
unforeseen circumstances that occurred prior to the UW status.
If a student requests an LOA start date in the future and is
officially withdrawn, unofficially withdrawn, or
administratively withdrawn from the University prior to the
start date of the LOA, the LOA will be denied.

The University will not allow a student to take two consecutive
LOAs separated by an institutionally scheduled break.

Student must return to the same program of study in which they
took the LOA.

Student must return on the date designated as the Return Date
on their LOA Request Form, or the student will be withdrawn
from the University.

University Withdrawal

The University Withdrawal policy addresses a student's separation
from the University and is applicable to all students enrolled in
degree or certificate programs. Students may be officially, unoffi-
cially, or administratively withdrawn. When a student is with-
drawn, the University records both a withdrawal effective date and
a date of determination (the date when the University determined
that the criteria for withdrawal was met).

Official Withdrawal: Students who provide official notification
of the intent to withdraw from the University are considered
official withdrawals (OW).

e The withdrawal date for an official withdrawal is the last
date of academic attendance or attendance of an
academically related activity (ARA) determined from
University attendance records. This date is always earlier
than or equal to the date the student notifies the University
of his or her official withdrawal.
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¢ The date of determination (DOD) for students who officially
withdraw from the University is the latter of the student's
withdrawal effective date or the date the student indicated in
their notification to the University of his/her official
withdrawal.

* Students wishing to officially withdraw from the institution
may complete the self-service Official Withdrawal
automated process via the University student website.

* Students who wish to rescind their intent to withdraw from
the University must participate in an ARA after the effective
date provided on the student's Official Withdrawal form.

* Unofficial Withdrawal: Students who do not provide official
notification to the University of their intent to withdraw are
considered unofficial withdrawals (UW) after 14 days of
consecutive nonattendance in an ARA determined from
University attendance records.

* The withdrawal date for students who cease attendance at
the University, including a student who does not return from
an approved leave of absence, is the last date of attendance
in an ARA determined from University attendance records.

-For a student who fails to return from an approved leave
of absence, the University will review the student record
on or after the approved LOA end date.

¢ For a student who is unofficially withdrawn, the DOD is the
15th day after the last attendance at an academically related
activity.

-For a student who fails to return from an approved leave
of absence, the DOD is the day after the student's
approved LOA end date.

e If astudent is granted an extension in the course he or she is
currently attending and the intent is to complete the course,
the days in the extension period will not count toward the 14
days of consecutive nonattendance in an ARA. During this
time a student in an extension period will remain in active
status. An extension of the course is indicated by the
issuance of an IX (In Progress Extension) grade.

-For a student who is granted an IX grade and does not
post an ARA after the IX grade extension end date, the
DOD is the day after the student's IX grade extension end
date.

¢ Administrative Withdrawal: Students who are withdrawn from
the University for failing to meet admission, academic,
candidacy, financial or code of conduct policies are considered
administrative withdrawals (AW).
¢ The withdrawal date for students who are AW is the last

date of academically attendance or attendance in an ARA
that occurred prior to the decision to administratively
withdraw the student.

e The DOD for students who are AW from the University is
the date the University decides to administratively
withdraw the student.

Course Cancellation

The University may need to cancel or re-schedule a student's
course due to unforeseen circumstances. In such situations, the
University will work with students to reschedule or to transfer to a
comparable course. Any payments made for cancelled courses will
be refunded or applied to another University course.
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Directed Study Information

With approval of the Campus and Academic Director or desig-
nated appointee, students may complete college-approved courses,
as available, via directed study as outlined below:

¢ Undergraduate and graduate degree program enrollment: a
maximum of 12 completed credits in the program

* Doctoral degree program enrollment: a maximum of 21
completed credits

¢ Credit-bearing certificate program enrollment, consisting of four
or more courses: a maximum of 3 completed credits in the
program.

* Deployed active duty military students (local campus only): a
maximum of 15 completed credits per academic year after
providing official documentation of the deployment timeframe
to their local campus.

As an exception to the program limits outlined in this policy, stu-

dents in the following programs may complete college-approved

courses, as available, via directed study as outlined below:

* Master of Science in Counseling: a maximum of 9 completed
credits toward a degree program upon approval by the program
chair or designated appointee.

* Doctor of Nursing Practice: a maximum of 12 completed credits
in the program upon approval of the Associate Dean or
designated appointee.

¢ College of Doctoral Studies post master's certificates: a
maximum of 9 completed credits in the program upon approval
of the campus director of academic affairs or designated
appointee.

Students enrolled in a competency-based education (CBE) program

cannot complete CBE courses via directed study.

Course Audit Policy

With approval of a Director of Academic Affairs or designated
appointee, students may register for and audit University courses.
Auditing students are passive participants in the class and are not
held accountable for Study Group Task/Team work nor for assign-
ment submission unless otherwise negotiated with the faculty
member.

Auditing students are governed by all University policies and pro-
cedures that apply to non-auditing students.

Auditing students who have met the minimum attendance require-
ments for the course will receive a grade of "AU" on their perma-
nent record which will not carry any academic credit.

ARAs will not generate in Audited (AU) courses regardless of
activity type.

Students who have selected to audit a course may not change their
auditing status after the start of the course.



Academic Program Re-Entry

* Any student who has been out of attendance for more than 365
days from the last date of positive recorded attendance in a
program applicable course is considered a re-entry student.

* Re-entry students may re-enroll into their program version
without appeal if they can complete their program within the
program completion deadline, based on the maximum credit
limit for their program level. Re-entry students will be able to
return to their original modality only if their program version is
still available in that modality.

* Re-entry students who cannot complete their program within
the program completion deadline, based on the maximum credit
limit for their program level, whose program version is not the
most current in their state or jurisdiction, will be required to
enroll into the most current program version in their state or
jurisdiction.

* Re-entry students who cannot complete their program within
the program completion deadline may submit an appeal to the
Student Appeals Center to re-enter any program that is not yet
expired. Appeals will be considered on the merit of the appeal
in conjunction with the institution's ability to offer and confer a
degree with relevant academic currency in the field of the
student's original program of study.

* No appeals will be accepted for re-entry into an expired
program.

* Any students in College of Education, College of Nursing, or
College of Social and Behavioral Sciences programs that either
lead to professional licensure or certification, or that require a
license, credential, or certification for admission are exempt
from this general re-entry policy. Re-entry students who wish to
re-enter these programs should review their specific program's
re-entry policies and consult the appropriate University
representative for guidance.

Servicemember Readmission

An institution may not deny admission or readmission to a person

who is a member of, applies to be a member of, performs, has per-

formed, applies to perform, or has an obligation to perform, service
in the uniformed services on the basis of that membership, applica-
tion for membership, performance of service, application for ser-
vice, or obligation to perform service. This applies to service in the
uniformed services and to spouses of those in the uniformed ser-
vices, whether voluntary or involuntary, on active duty in the

Armed Forces, on active duty for training, and National Guard or

Reserve duty for a period of more than 30 consecutive days under

a call or order to active duty of more than 30 consecutive days. This

policy also applies to members of the national guard of any state or

the United States Armed Forces Reserves, and to the spouses of
those serving, who are ordered to either state or federal reserve
component duty.

* The Servicemember Readmission policy will also apply to
servicemembers as defined in the paragraph above that are
temporarily unable to attend class for less than 30 days due to a
military service obligation.

University of Phoenix, 2022-2023
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Any student whose absence from the University is necessitated by
reason of service in the uniformed services is entitled to readmis-
sion if all the following criteria are met:

* The student (or an appropriate officer of the Armed Forces or
official of the Department of Defense) gives advanced verbal or
written notice to Student Services or Enrollment as far in
advance as reasonable under the circumstances of the student's
upcoming service obligation. No advance notice by the student
is required if the giving of such notice is precluded by military
necessity (e.g. a mission, operation exercise, or requirement that
is classified, or a pending or ongoing mission, operation,
exercise or requirement that may be compromised or otherwise
adversely affected by public knowledge). In addition, any
student (or appropriate officer of the Armed Forces or official of
the Department of Defense) who did not give advance notice of
service to the appropriate University representative will meet
the notice requirements by submitting, at the time the student
seeks readmission, documentation (e.g.. deployment paperwork
or a letter from the student's commanding officer) to confirm
that military duty was the reason for the student's absence.

* The cumulative length of the absence and of all previous
absences from the University by reason of service in the
uniformed services cannot exceed five years.

* The student must give oral or written notice of intent to return to
the University within three years after the completion of the
period of service.

* A student who is hospitalized or convalescing due to an
illness or injury incurred or aggravated during the
performance of service must notify the University within
two years after the end of the period needed for recovery
from the illness or injury.

If the student does not submit a notification of intent to re-enter

within the time limits or documentation sufficient to establish the

student's eligibility for readmission, the student is subject to the

University established Leave of Absence policy and general prac-

tices.

A student's eligibility for readmission under this policy terminates

upon the occurrence of any of the following events:

* A separation of such person from the Armed Forces (including
the National Guard and Reserves) with a dishonorable or bad
conduct discharge,

* A dismissal of such person permitted under section 1161(a) of
Title 10, USC,

* A dropping of such person from the roles pursuant to section
1161(b) of Title 10, USC.

Provided students meet the readmission criteria, the University

must promptly readmit students to their program by assisting

them in enrolling in the next available class or classes in their pro-
gram unless they request a later date of readmission or unusual cir-
cumstances require the University to admit them at a later date.

Unusual circumstances may include the length of any necessary

retraining or intervening changes in the circumstances of the Uni-

versity.

When providing readmission to a servicemember, the University

must readmit the servicemember with the same academic status as

when the student was last admitted. This includes those students
who were admitted but did not attend because of service in the
uniformed services. The student will be enrolled with the same
academic status as long as the University admits the student under
the following conditions:
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* The student is admitted to the same program to which the
student was last admitted or, if that exact program is no longer
offered, the program that is most similar, unless the student
requests or agrees to enroll into a different program.
¢ The student is admitted with the same enrollment status that the
student last held, unless the student requests or agrees to
admission with different enrollment status.
¢ The student is admitted with the same number of credit hours
completed previously, unless the student is readmitted to a
different program or program version to which the completed
credit hours are not transferable.
* The student is admitted with the same academic standing in
terms of satisfactory academic progress (SAP) the student
previously had.
e If the student is readmitted to the same program, for the first
academic year in which the student returns, the student will be
assessed:
® The tuition and fee charges that the student was or would
have been assessed for the academic year during which the
student left the institution; or

e Up to the amount of tuition and fee charges that other
students in the program are assessed for that academic year,
if veterans' education benefits, or other servicemember
education benefits, will pay the amount in excess of the
tuition and fee charges assessed for the academic year in
which the student left the institution; or

¢ If a student is admitted to a different program, and for
subsequent academic years for a student admitted to the same
program, the student will be charged no more than the
institutional charges that other students in the program are
assessed for that academic year.

If the student is not prepared to resume the program at the point

where the student left off, or will not be able to complete the pro-

gram, the University will make reasonable efforts to help the stu-
dent become prepared to complete the program including, but not
limited to, providing refresher courses at no extra cost and allow-
ing the student to retake a pretest at no extra cost.

If after reasonable efforts, the student is still not prepared to

resume the program at the point the student left off, or the Univer-

sity determines that there are no reasonable efforts that can be
taken to prepare the student to resume the program at the point the
student left off, or to enable the student to complete the program,
the University is not required to readmit the student.

Military Deployment

University of Phoenix supports the educational needs of service-
member students who are temporarily unable to attend class due
to military service obligations. The following policy applies both to
servicemember students, and to students who are spouses of ser-
vicemembers.

When students learn they will be temporarily unable to attend
class due to military service obligations, students must notify their
academic representative and their faculty member either orally or
in writing. In order for the University to provide accommoda-
tion(s), students must provide documents sufficient to show the
student has a military service obligation.
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No advance notice by the student is required if giving of such
notice is prohibited by military requirements (e.g. a mission, opera-
tion, exercise, or requirement that is classified, or a pending or
ongoing mission, operation, exercise or requirement that may be
compromised or otherwise adversely affected by public knowl-
edge). In addition, any student (or appropriate officer of the
Armed Forces or official of the Department of Defense) who did
not give advance notice of service to the appropriate University
representative, will meet the notice requirements by submitting, at
the time the student seeks re-admission, signed documentation
(e.g. deployment paperwork or a letter from the student's com-
manding officer) to confirm that military duty was the reason for
the student's absence

The University is unable to coordinate decisions regarding the stu-

dent's record or take action on the student's record through a third

party without appropriate authorization granted through a Power
of Attorney.

If the student is enrolled in a course at the time of their military ser-

vice obligation and would like an opportunity to complete the

course in which they are currently enrolled, there are four accom-
modations which may be used to support the student:

* Excused absences may be granted in accordance with the
Excused Absence policy. The University will use discretion and
take such action only if the excused absences would benefit the
student.

¢ Allow the student additional time to complete assignments
missed due to military service obligation.

* Any points which would normally be deducted for lost
participation should be removed from the calculation of the
student's final grade for the affected period.

* An Incomplete (I) grade will be issued instead of a Withdrawal
(W) grade. The I grade may be issued with an initial extension of
six weeks beyond the traditional five-week extension (for a total
of 11 weeks). No grading penalties will be applied to students
who receive an I grade for military service obligations.

If the student will be unable to complete the course due to military

service obligation, the student may drop from the course and

receive a full refund of tuition and fees for the course and a "W"

grade will be issued.

Students who will be temporarily unable to attend class due to mil-

itary service obligations are advised to contact Student Financial

Services regarding the status of their account and/or financial aid.

¢ If documentation is provided at the time of the military service
obligation, Student Financial Services will review the student's
account and if it is determined to be applicable, will place the
student in Military Forbearance status and/or on a Leave of
Absence. Military Forbearance status ensures students do not
continue to incur tuition charges and that current tuition
charges are placed on hold for payment until the student returns
from deployment.

In the event the student wishes to re-enter their program following

their military service obligation, the University's Servicemember

Readmission policy may apply.



Holiday Calendar

The University's holiday calendar is listed below.

2022-2023 Holiday Calendar
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Program Completion Deadlines

The following program completion deadlines outline the time-
frames allotted to students to complete all requirements for their
selected program version

Program Years for Completion

Certificate within 5 years

Associate of Arts within 5 years

Associate of Arts within 2 years

(Credit Recognition)
Bachelors within 8 years
Masters within 5 years

Doctoral except for

within 8 years

4th of July July 4, 2022

Labor Day September 5, 2022

Thanksgiving November 23, 2022 -November 27, 2022
Winter Break December 20, 2022 - January 2, 2023
Martin Luther January 16, 2023

King Jr Day

Good Friday April 7, 2023

Easter April 9, 2023

Memorial Day May 29, 2023

Juneteenth June 19, 2023

Institutionally Scheduled Break

For all students, the University's winter institutionally scheduled
break for the 2022/2023 award year is December 20, 2022 - January
2,2023.

For students attending a local campus, one or more additional Uni-
versity institutionally scheduled break(s) may apply for University
observed holidays for the 2022/2023 award year. For University
observed holidays, a one week institutionally scheduled break will
be placed on a student's academic record in the event that the stu-
dent is enrolled in a course that has been extended at a local cam-
pus due to a University observed holiday; the actual dates of the
institutionally schedule break will vary based upon the observed
holiday. Currently the University observes the following additional
holidays: Memorial Day, Fourth of July, Labor Day, Columbus Day,
Thanksgiving Day and day following, Martin Luther King Jr. Day,
and Juneteenth.

PHD/IO & EdS
PHD/IO within 9 years
EdS within 3 years

Students who are enrolled in more than one program at a time,
wherein all of the courses required for one of the programs are
scheduled and completed under the other program (e.g., all of the
courses for a certificate program on the student's record are sched-
uled and completed under a bachelor's degree program on the
record), will only have a program completion deadline for the pro-
gram that the courses are scheduled under, and will be held to that
deadline for both programs.

Program completion deadlines are calculated based on the course
start date for the first credit-bearing course in which a student is
scheduled and posts positive recorded class attendance after their
enrollment agreement sign date for their program.
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Students who are actively attending their final program-applicable
course (i.e., meeting attendance requirements for the course) at the
time their program completion deadline expires and complete all
program requirements during the final course, will still be consid-
ered to have completed their program within the completion dead-
line.

In order to apply to a student's program, only transfer activities
completed before a student's program completion deadline will be
considered for evaluation and application to the student's pro-
gram.

Changes to a selected major, concentration, emphasis, or en-route
credential in which a student remains in the same program version
will not result in a change to the student's program completion
deadline.

Changes from a competency-based education (CBE) program to
the corresponding standard version of that same program will not
result in a change to the student's program completion deadline.
Students who change their program and/or version will have a
new program completion deadline calculated based on the course
start date for the first credit-bearing course in which they were
scheduled and post positive recorded attendance under their new
program and/or version after the student signature date on the
most recent enrollment agreement on file.

Students who post positive class attendance, change their program,
and then revert back to their prior program version, will be held to
their original program completion deadline for that program ver-
sion.

Credential Conferral

The Registrar's Office will confer a student's degree or certificate
upon the completion of all academic program requirements.
Following credential conferral, the University will issue one physi-
cal diploma or certificate to the student, and one digital copy of the
diploma or certificate (which can be authenticated on the Univer-
sity's website), with the approved name, address, and email
address indicated by the student on their student website. If a
diploma name is not provided on the student website, the certifi-
cate or diploma will be issued with the official name recorded in
the student information system.

The date documented on the diploma will reflect the last day of the
month in which all program requirements were completed and
applied.

The date documented on the certificate will reflect the date on
which all program requirements were completed and applied.
Degree and certificate conferral dates cannot precede the date the
program was approved and became available in the student's state
or jurisdiction.

Once a credential has been conferred, modifications cannot be
made to a student's official academic record (e.g., students taking
coursework to improve their program GPA).
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Degree Posting

Degrees are conferred and posted to students' academic record
with the last day of the month in which all degree requirements are
completed. Degree requirements are considered to be met when all
credit bearing and non-credit bearing requirements have been met,
and all credit has been posted to the academic record. The student's
individual program completion date is recorded on the academic
record and transcript, indicating that the final academic require-
ments for the degree were completed on that date.

Diplomas are printed bearing the last day of the month in which all
degree requirements were completed for all students who have
completed the degree requirements.

Students who are not eligible for degree conferral are notified by
their Academic Representative of their degree deficiencies.
Graduation with Honors

Students in associate and bachelor's degree programs with a quali-
fying program GPA will graduate with the following Latin honors
designations, based on the program GPA achieved. The applicable
honors designation below will appear on the University diploma
and official transcript.

¢ Cum Laude: 3.70 - 3.84

* Magna Cum Laude: 3.85 - 3.94

¢ Summa Cum Laude: 3.95 - 4.00

Students in master's degree programs with a program GPA of 3.90
or higher will graduate with distinction. The 'With Distinction' des-
ignation will appear on the University diploma and official tran-
script.

Direct Assessment Competency-Based Education (CBE) programs
are not eligible for graduation honors.

Participation in Commencement Ceremony

Commencement ceremonies are held at locations across the coun-
try.
Degree seeking students who meet the eligibility requirements
may participate in any University of Phoenix (UOPX) commence-
ment ceremony. Registration information and a complete listing of
scheduled commencement ceremonies may be accessed via the stu-
dent portal.
Students who have met all of the requirements and completed a
degree program with (UOPX) are eligible to participate in com-
mencement.
Students who have not yet completed degree requirements are eli-
gible to participate in commencement ceremonies when they meet
the requirements as outlined below.
* Regular (RG) student academic status by the ceremony
registration deadline date
* Regular (RG) program academic status by the ceremony
registration deadline date
¢ Satisfaction of all financial obligations to the University
¢ Completion of degree requirements within the specific credit
limits outlined below by the final registration deadline:
* Associate: successful completion of all but 6 credits
* Bachelor's and master's: successful completion of all but 9
credits
* Doctoral: successful completion of all credit and non-credit
bearing degree requirements, including an approved
dissertation or applied project, and signature page signed by
the Dean.



Students who do not meet the eligibility requirements will not be
allowed to participate in commencement ceremonies.

Students who attend commencement ceremonies prior to complet-
ing their degree requirements are not guaranteed an academic cre-
dential. Academic standards must be met in order for an academic
credential to be awarded. Students may fail to meet these stan-
dards after attending commencement ceremonies.

All associate, bachelor's, and master’s degree students eligible for
commencement, who have met the University graduation honors
requirements applicable to their degree by the commencement cer-
emony date, will be recognized at commencement ceremonies with
the applicable University honor cord.

Students who attend commencement ceremonies and wear the
University honor cord prior to degree conferral are not guaranteed
the applicable graduation honors designation on the University
diploma and official transcript. Academic standards must be met
in order for a degree with graduation honors to be awarded. Stu-
dents may fail to meet the University's graduation honors stan-
dards after attending commencement ceremonies.

Certificate students are not eligible to participate in commence-
ment ceremonies.

Multiple University Credentials

Students may earn multiple credentials from University of Phoenix

(UOPX). The following policies apply:

* Only one degree in a specific discipline may be earned at the
bachelor's and master's program levels; however, students can
earn multiple degrees in different disciplines within those
program levels. For the purpose of this policy, the term
discipline refers to the subject or content area for the program
(e.g. Psychology, Accounting, Cybersecurity, etc.).

¢ Students may earn only one certificate in a specific discipline at
each course level (lower division, upper division, graduate,
doctoral).

* Students who have been conferred from a degree or certificate
program cannot return and enroll into a lower level degree or
certificate in the same discipline as their previously completed
program.

¢ Programmatic residency must be met for each credential
through the completion of a prescribed minimum number of
unique UOPX credits.

* Master's degree-seeking students must complete a minimum
of 18 credits toward an additional master's degree.

* Bachelor's degree-seeking students must complete a
minimum of 30 unique credits in the required course of
study for the additional bachelor's degree in order to meet
residency.

* Program-specific exceptions and programmatic residency
requirements that do not fall within the above guidelines are
outlined in specific program policies.

Students may only earn one associate degree.

Students may not complete more than one degree program from

the College of Doctoral Studies, with the exception of the Educa-

tional Specialist (EdS) program. EdS graduates may earn any doc-
toral degree in addition to their EdS credential.

Unless otherwise stated within a program policy, students may

receive a certificate in the same area of focus as the specialization,

concentration, or emphasis in their degree program.
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Braille Embossed Diplomas

Students may submit a request for a braille embossed diploma to
the Disability Services Department. Requests for braille embossed
diplomas should be submitted to
DisabilityManagerQuestions@phoenix.edu. Approved requests
will be routed to the Registrar's Office for fulfillment. Students
must provide appropriate documentation and be officially degree
conferred.

Posthumous Degrees

The University may present posthumous degrees for deceased stu-
dents who were enrolled, posted positive attendance in a Univer-
sity degree program, were in good academic standing, and had not
been administratively withdrawn in a University program at the
time of their death.

Posthumous degrees may be presented to immediate family mem-
bers, or to the executor of the estate of a deceased student, who
submit a written request and documentation of the student's pass-
ing.

Rescinding Academic Credentials

Situations may arise where it becomes necessary for University of
Phoenix (UOPX) to rescind a previously conferred academic cre-
dential (degree or certificate).

UOPX reserves the right to rescind academic credentials under the
authority and direction of the University Provost and Registrar.
An academic credential may be rescinded if it is discovered that a
student had not fulfilled all of the credit-bearing and/or non-
credit-bearing requirements. Other scenarios in which a credential
may be rescinded include, but are not limited to, student, faculty,
and administrator errors; student code of conduct violations; pla-
giarism; dishonesty; fraud; misrepresentation; or misconduct by
students, staff, faculty, and administrators.

Disclaimer on Job Placement

The purpose of degree and certificate programs offered by the Uni-
versity of Phoenix is to educationally-prepare the student for gain-
ful employment in recognized occupations related to the field of
study by providing a quality education that integrates theory with
practical application. The University offers other educational prod-
ucts that are developed to help a student develop skills or learn
other content that can help the student in their current occupation
or assist in extending the nature and range of careers available.
Also, the University makes available career services, including
information about possible salaries and projected job growth, that
can help the student investigate and prepare for the employment
marketplace. However, the employment outcome for an individual
will vary based on multiple factors, including, but not limited to,
prior work experience, geographic location, and other factors spe-
cific to the individual. Accordingly, University of Phoenix cannot
and does not guarantee job placement, career advancement, con-
tinued employment, or salary level.
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Letter Request

All student letter requests must be processed by the Registrar's
Office. Students may contact the Admissions and Records Service
Center to request letters and will be required to verify their identity
per FERPA guidelines.

Directory information requests do not require a FERPA Release
form.

A FERPA release is required if a letter containing non-directory
information is to be faxed, mailed, or sent by encrypted email to a
third party.

A FERPA release is required if a letter containing non-directory
information is to be faxed, mailed, or sent by encrypted email to
the student, and the student does not have the fax number, mailing
address, or email address listed on the official student record.

A FERPA release is not required for students who call the Admis-
sions and Records Service Center directly, successfully complete
the Student Verification Process, and request non-directory infor-
mation to be sent to themselves provided the fax number, mailing
address, or email address is on the official student record. A FERPA
release is also not required for letters sent to the Letter Center in
the student portal because this requires an individual user ID and
password.

The Registrar's Office is unable to provide letters of recommenda-
tion or assist with scholarship letters or scholarship nominations.
Students may ask their faculty members to provide a recommenda-
tion for them, but granting such requests is at the faculty's discre-
tion. Recommendations provided by faculty members are personal
recommendations and will not be provided on UOPX letterhead.
In lieu of providing a letter of recommendation, the Registrar's
Office can provide a University of Phoenix approved letter or a
customized letter based on information in the student's record that
can be validated by the Registrar's Office.

Students may call the National Student Clearinghouse at (703) 742-
4200 to verify information related to their enrollment. If the
National Student Clearinghouse has sent information to lenders
within the last 30 days, an enrollment verification letter is not
required by the lender.

Forms

The University Registrar's Office processes forms requiring a
school official's signature, coordinating with other departments to
provide information as needed.

University of Phoenix may not be able to complete certain forms or
accommodate certain form requests.

Directory information requests do not require a FERPA Release
form.

A FERPA release is required if the form is to be faxed, mailed, or
sent by encrypted email to a third party for non-directory informa-
tion.

A FERPA release is required if the form containing non-directory
information is to be faxed, mailed, or sent by encrypted email to
the student, and the student does not have the fax number, mailing
address, or email address listed on the official student record.
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A FERPA release is not required for students who call the Admis-
sions and Records Service Center directly, successfully complete
the Student Verification Process, and request non-directory infor-
mation to be sent to themselves provided the fax number, mailing
address, or email address is on the official student record. A FERPA
release is also not required for forms sent to the Letter Center in the
student portal because this requires an individual user ID and
password.

Students may call the National Student Clearinghouse (NSC) at
(703)742-4200 to verify their enrollment information has been sent
to the student's lender, or to request that the Clearinghouse resend
the information to the student's lender. The University of Phoenix
OPE-ID code is 020988.

Name and Social Security Number Changes

The University requires documentation of legal name and social
security number changes. The following primary forms of identifi-
cation will be accepted for a legal name change:

A copy of one of the following forms of identification will be
accepted as proof of your legal name change. The document pro-
vided must be signed and must accurately reflect your full legal
name.

¢ Court Ordered Name Change

* Social Security Card

* Passport/Passport Card

¢ Permanent Resident Card

* Certificate of Naturalization

¢ Driver’s License

» International students may also submit: National Identity Card
These forms must illustrate the name exactly how it is requested on
the Name Change form. A signed social security card issued by the
Social Security Administration is required for changes in social
security numbers.

Record Maintenance

University of Phoenix requires applicants/students to complete
and sign all student related documents in connection with their
education record. Only the applicant/student may sign forms that
require a signature (wet signature or e-signature).

Record Retention

The University retains education records and personal information
in accordance with its Records and Data Management policies. For
more information or to contact us with questions, please visit the
University of Phoenix Family Educational Rights and Privacy Act
and Consumer Privacy Policy sections of this Academic Catalog.
Do Not Call Policies

¢ Consumers who are listed on the National or a State Do Not Call
List may not be called for sales or solicitation purposes unless:
(i) the consumer has provided Prior Express Written Consent to
the University, or (ii) the call is a Manual Call, and an
Established Business Relationship (EBR) exemption exists with
the consumer.

* University of Phoenix may not send solicitous prerecorded voice
messages to any consumer's wireline or wireless number
without Prior Express Written Consent from a consumer and
prior approval from Ethics, Compliance, and Data Privacy.

* Upon request, the University will provide consumers a copy of
the DNC policy by emailing
Office.ComplianceUOPX@phoenix.edu.



Exceptions to Academic Policy - Student Appeals
Center

Requests for exceptions to academic policy must be submitted in
writing to the Student Appeals Center (SAC). Exceptions may be
granted based upon academic rationale and the student's individ-
ual circumstances. Students must provide the reason(s) why an
exception should be granted, refer to each specific policy being
appealed, and provide all relevant supporting documentation. The
SAC determines the eligibility of the request and whether it will go
forward.

If a student's initial SAC appeal is denied, that decision may be
reviewed by a SAC 2nd Level Committee if the student provides
new information not previously considered.

SAC decisions are ineligible for appeal through any other entity
within University of Phoenix (UOPX).

California Early Completion Option

* California residents may qualify, per state Commission
requirements, for the Early Completion Option. This allows
candidates to earn a preliminary credential in Multiple Subject
or Single Subject by completing an internship and the
supervised student teaching component and teaching
performance assessments.

* The California Early Completion Option consists of credit-
bearing, non-degree coursework. Candidates are not completing
a University of Phoenix (UOPX) certificate or degree.

¢ The California Early Completion Option requires:

* Completion of the following coursework (120 pre-service
hours):

MAED/TED 07CA

Multiple Subject: MTE 506CA; MTE 518CA; ELL 500; SPE
514CA; RDG 537CA; MTE 522CA

Single Subject: MTE 506CA; SEC 508CA; ELL 500; SPE
514CA; RDG 542CA; MTE 523CA

MAED/TED 08 CA and MAED/TED 9CA

Multiple Subject: MTE 511; ELM 533; ELL 500; MTE 512;
RDG 556; ELM 532

Single Subject: MTE 511; SEC 533; ELL 500; MTE 512; RDG
558; SEC 532

¢ Upon successful completion of required Early Completion
Option (ECO) coursework and completion of additional
requirements as determined by the California Commission on
Teacher Credentialing (CCTC) and listed on the ECO checklist,
students are eligible to apply for the intern credential.

* Early Completion Option students enrolled in this option must
validate a full-time student teaching experience (minimum 17
weeks) as the teacher of record.

* Students must successfully complete 17 weeks of supervised
student teaching experience. Candidates will be assigned a
faculty supervisor by the University throughout the program
and their student teaching experience.

e Students will be assigned a mentor at the school site for the
duration of their district contract.

¢ Students must earn a B or better in each of the student
teaching seminars. Grades of "B-" are not accepted. Students
who fail to receive a minimum grade of "B" in each of the
student teaching seminars will not earn quality points, as the
grade is considered a failing grade.
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¢ Students have only one opportunity to successfully complete
the student teaching experience.

¢ Early Completion Option students who have completed
coursework but have not met their Institutional
Recommendation (IR) requirements within the contracted
school year, may not be eligible to maintain their internship
credential.

* Early Completion Option students must pass the Teacher
Performance Assessment (edTPA), Task 1 on their first attempt
before being eligible for the intern credential. Additionally, the
remaining edTPA Tasks must be passed on their first attempt
and within one year of being issued the intern credential.
Students who do not pass any of the edTPA Tasks on their first
attempt must transition to the CA internship option in the
MAED/TED CA programs.

California 30-Unit Option

University of Phoenix (UOPX) offers the California 30-Unit Option
(LVN30 000) to California local campus students. Students who
wish to enroll in the California 30-Unit Option must declare this
intention at time of enrollment and may only enter if space is avail-
able.

Students enrolled in the California 30-Unit Option are not complet-
ing a UOPX certificate or degree and will not earn a BSN.

The California 30-Unit option requires the following course

sequence:

BIO 290.....cuiiiieiicieiciiic s 4 credits
Anatomy and Physiology I

BIO 291 ~ .o 4 credits
Anatomy and Physiology II

SCI250 ..ottt 4 credits
Microbiology

HCS 436 ... 3 credits
Pathophysiology

INSG 321 ottt 2 credits
Transition to Baccalaureate Nursing

NSG 34T s 6 credits
Care of the Medical-Surgical Patient

INSG 347 o 6 credits
Care of the Medical-Surgical Patient II

INSG 436 ...ttt 4 credits
Care of the Maternal-Child Patient

INSG 441 ..o 4 credits
Care of the Pediatric Patient

INSG 41T .ot 4 credits
Care of the Mental Health Patient

INSG 447 ..o 6 credits
Care of the Complex Medical- Surgical Patient

INSG 47T .o 4 credits
Nursing Leadership and Management

INSG 481 o 2 credits

Influencing Nursing Practice
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Non-Degree Students

Students who wish to complete one or more courses with the Uni-
versity without enrolling in a degree or certificate program are con-
sidered non-degree students and will be enrolled under the Non-
Degree (ND) admission status. Non-degree students are subject to
all institutional policies, except those that indicate they are specific
to degree-seeking or certificate-seeking students. Non-degree stu-
dents can only enroll in courses associated with a degree or certifi-
cate program that has been approved in their state or jurisdiction of
residency. Non-Degree courses are divided into the following cate-
gories:

* General education or elective for-credit courses that are not
currently part of a required course of study for a degree or
certificate program.

* Courses that are part of a required course of study for a degree
or certificate program.

 For-credit courses that are part of an extension offering for a
college or non-credit-bearing courses that are part of a
Continuing Education offering.
¢ Students may not have any Continuing Education for

Educators (COLEXT-ED) coursework apply to any program
requirements (including general education, interdisciplinary,
elective, or required course of study requirements) unless
that coursework was completed prior to the Enrollment
Agreement sign date for a degree or certificate program.

Enrollment of international students into non-degree courses in

any of the three categories will only be made as permitted by US

law. University of Phoenix (UOPX) will not enroll into non-degree
courses a resident of, or individual located in, a country that is sub-
ject to any of the sanctions programs administered by the US Office
of Foreign Assets Control ("OFAC") nor any individual that has

been designated a: Specially Designated National ("SDN"), Foreign

Sanctions Evader ("FSE"), Blocked Person, Denied Person, or other

similar classification, as defined by US Law. For the purposes of

this policy an international student is defined as a non-US citizen
or a student with a non-US (including US territories) address.

Applicants fitting this definition must complete an International

Student Acknowledgement, which includes consent for back-

ground screening and the applicant's consent to allow the Univer-

sity to process the applicant's personal information.

University of Phoenix does not market its educational services to

individuals in certain countries. Individuals who reside in such

jurisdictions will not be enrolled or admitted unless they are a US
citizen or are affiliated with the US Military, subject to OFAC

(Office of Foreign Assets Control) restrictions.

To enroll in for-credit courses that are classified as general educa-

tion, elective, or part of a required course of study for a degree or

certificate program, non-degree students must meet the following
academic preparedness requirements:

¢ High school graduation from an institution that holds state
approval to confer high school diplomas or are accredited or a
candidate for accreditation at the time the student attended by
an acceptable accrediting body, GED certificate or CHSPE
(California High School Proficiency Examination) certificate, or
completion of the HiSET examination with a passing score.
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¢ Nevada: Applicants attending a local campus in Nevada
must submit a copy of their high school diploma, high school
transcript with graduation posted, GED certificate, GED
transcript with successful completion posted, CHSPE
examination results, or a letter on letterhead from the high
school records office confirming the date of graduation.
Students may submit a college transcript which documents
high school attended and date of completion or a copy of a
DD-214 showing high school graduation or equivalency to
satisfy this requirement.
¢ Students who completed high school/secondary school outside
of the US, in a country where English is not the official language,
must meet the English language proficiency requirement.
¢ Students who reside in the US must meet one of the following
requirements:
* Bealegal resident of the US
¢ Have been granted permanent residency
* Have a valid visa that does not prohibit educational studies
* Have been granted temporary protected status and has been
verified through Citizenship and Immigration Service that
the country is eligible for TPS status at the time of
application sign date. Students must list TPS as the visa type
on the enrollment paperwork.
e Have been granted asylum or refugee status
* Have a valid F1 Visa
¢ Students who reside in Canada must meet one of the following
requirements for admission:
* Be alegal resident of Canada
¢ Bealanded immigrant
¢ Have a valid visa that does not prohibit educational studies
* Must meet state immunization and Health Insurance
Requirements
¢ Provide an unofficial or official transcript demonstrating that
any applicable prerequisites have been satisfied for their
selected course(s). If the prerequisites were satisfied with UOPX
coursework a transcript would not be required. To satisfy a
prerequisite the course must meet the following criteria:
¢ have been completed at a college or university with
approved institutional accreditation, or is a candidate for
accreditation.
¢ have been completed with a grade of "C" or better, or
comparable passing benchmark
* be comparable in content and must be an equivalent level or
higher level course
* Must not have been expelled from UOPX or other institutions.
Non-degree students who wish to complete graduate level courses
that are part of the required course of study for a degree or certifi-
cate program must provide proof of completion of an undergradu-
ate degree or higher from a college or university with approved
institutional accreditation, or that is a candidate for approved insti-
tutional accreditation, or comparable undergraduate bachelor's
degree or higher earned at a recognized foreign institution or a
graduate degree from an ABA accredited institution (i.e.,- JD, LLB,
LLM). If the institution became accredited while the student was
attending, a minimum of 75% of the coursework taken toward the
degree must have been completed while the institution was accred-
ited or during the candidacy period.
Non-degree students may complete an unlimited number courses;
however, non-degree students will not be awarded a degree or cer-
tificate unless they are officially admitted into a degree or certifi-



cate program. Non-degree students who are admitted into a degree
program will need to meet the following credit residency require-
ments:
¢ 18 credits toward a graduate degree required course of study
completed after admission into the degree program.
* 30 credits toward an undergraduate degree required course of
study completed after admission into the degree program.
Except for courses in the College of Nursing, non-degree students
will not be held to minimum grade requirements applicable to stu-
dents in a certificate or degree program. They will receive credit for
a course as long as they do not receive a failing grade. However, if
they later choose to enroll in a certificate or degree program with
the University, those students would be held to the higher mini-
mum grade requirements for those courses in order to receive
credit for them in the program.
Some for-credit courses have additional academic preparedness
requirements for non-degree students.
Additional academic preparedness requirements by course:
College of Business and Information Technology: Concurrent
Enrollment Program Courses

Students enrolled in an approved BSM Pathway Agreement Insti-
tution Concurrent Enrollment Program (CEP) or BSIT Pathway
Agreement Institution CEP may be scheduled for non-degree
courses as outlined on the BSM Pathway Agreement Transfer Path-
way Guides or the BSIT Pathway Agreement Transfer Pathway
Guides.

College of Health Professions Individual Concurrent Enrollment
Program Courses

Students enrolled in an approved BSHM Pathway Agreement
Institution Concurrent Enrollment Program (CEP) may be sched-
uled for non-degree courses as outlined on the BSHM Pathway
Agreement Transfer Pathway Guides.

College of Social and Behavioral Sciences Individual Counseling
Non-Degree Courses

* Non-degree students with a graduate degree in counseling or
related field (e.g., Psychology, school counseling, school
psychology, gerontology counseling, rehabilitative counseling)
may complete a maximum of four (4) graduate level courses
from the available counseling course selection. The academic
leadership responsible for the administration of counseling
courses programs may waive prerequisite coursework with the
appropriate graduate degree and/or clinical experience.

* Non-degree students who are not alumni of a UOPX counseling
program are not eligible to complete Internship and practicum
coursework and no appeals will be accepted.

* Applicants to the Master of Science in Counseling (MSC)
programs may complete the Graduate Portfolio I course as
required for admission to their MSC program. Students who do
not pass the Graduate Portfolio I course will be denied
admission to the MSC program and may retake the course in 30
days. A student failing Graduate Portfolio I on the second
attempt must wait 6 months before the next re-attempt. Students
will be required to follow the Supplemental Standards referral
process before any re-attempts. Passing the Graduate Portfolio I
is limited to a total of three attempts. If the student does not
meet the minimum grade requirement on the third attempt, they
will be denied admission and administratively withdrawn from
the MSC program.
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College of Nursing Individual Nursing Non-Degree Courses

Students enrolled in an approved RN-BSN Pathway Agreement

Institution Concurrent Enrollment Program (CEP) may be sched-

uled for non-degree courses as outlined on the RN-BSN Pathway

Agreement Transfer Pathway Guides.

RN-BSN Pathway Agreement CEP students are required to achieve

a minimum grade of "C" (2.0) in their non-degree nursing courses.

A "C-" grade is not acceptable. Students who fail to receive a mini-

mum grade of "C" in any of the non-degree nursing CEP courses

will be scholastically disqualified from the University. Students
who fail to achieve the minimum grade requirement on a second
course will be scholastically suspended, permanently withdrawn.

RN-BSN Pathway Agreement CEP students who have been scho-

lastically disqualified will not be allowed to continue until they

have taken the following steps: (E6)

* Met with the Campus College Chair, an assigned nursing faculty
member, or designee to discuss the non-passing grade and
resolve any concerns moving forward.

¢ Completion of the Academic Progression Student Agreement
form, signed by the student and returned to Campus College
Chair, or designee.

* Retake of the course which placed them on scholastic
disqualification and satisfy the grade requirement.

In addition to any course prerequisites required for non-degree

students enrolling in nursing courses, students must provide docu-

mentation of a valid, unrestricted / unencumbered RN license in
all states in which the applicant holds an active nursing license. For
applicants holding licenses in multiple jurisdictions, all active
licenses must be valid, unrestricted / unencumbered through the
duration of the program. Applicants from the following territories
must hold a RN license obtained by taking the US NCLEX-RN
exam. Students must provide documentation showing successful
completion of the US NCLEX-RN exam:

¢ Guam

¢ American Samoa

¢ Northern Mariana Islands

» US Virgin Islands

¢ Puerto Rico

Non-degree students enrolling in master's level nursing courses

must provide documentation of an undergraduate degree or

higher with an upper division major in nursing from a college or

university with approved institutional accreditation, or that is a

candidate for accreditation, or comparable undergraduate bache-

lor's degree or higher earned at a recognized foreign institution. If
the institution became accredited while the student was attending,

a minimum of 75% of the coursework taken toward the degree

must have been completed while the institution was accredited or

during the candidacy period.

Non-degree students enrolling in doctoral level nursing courses

must provide documentation of a master's degree or higher in

nursing (MSN or MN) from a college or university with approved
institutional accreditation, or that is a candidate for accreditation,
or equivalent graduate degree or higher earned at a recognized for-
eign institution. If the institution became accredited while the stu-
dent was attending, a minimum of 75% of the coursework taken
toward the degree must have been completed while the institution
was accredited or during the candidacy period.
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College of Doctoral Studies Individual Doctoral Non-Degree
Courses

Non-degree students enrolling in doctoral courses must provide
proof of completion of a graduate degree from a college or univer-
sity with approved institutional accreditation, or that is a candidate
for approved institutional accreditation, or equivalent graduate
degree earned at a recognized foreign institution or a graduate
degree from an ABA accredited institution (i.e.,- JD, LLB, LLM). If
the institution became accredited while the student was attending,
a minimum of 75% of the coursework taken toward the degree
must have been completed while the institution was accredited or
during the candidacy period.

COVID-19 Related Interim Policy Exceptions

As a result of measures taken by businesses, government agencies,
and educational and healthcare institutions across the world to
prevent the spread of the COVID-19 virus, University of Phoenix is
allowing the following policy exceptions for students for the dura-
tion of time in which such measures continue to be in place, effec-
tive as of the week of 3/16/2020.
¢ Leave of Absence (LOA) Requests: LOA requests related to the
COVID-19 pandemic will be treated as an unforeseen
circumstance until the end of the first payment period that
begins after the COVID-19 national emergency is rescinded.
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Application Process

Potential students applying for admission to the University's
undergraduate degree programs begin the admission process by
submitting a complete and accurate application. An application
which is later verified to contain incomplete, false or misleading
information may be grounds for dismissal and administrative
withdrawal. Once the application has been received by the Univer-
sity, applicants are responsible for ensuring the completion of their
admission file. No applicant will be formally accepted for admis-
sion until their admission file is complete and officially evaluated.
Formal written notice is provided by the central Office of Admis-
sions & Evaluation upon formal acceptance.

The University will advise students which admission file docu-
ments are required in order to begin a program of study. Students
may attend their first four courses under Applicant status. Stu-
dents, however, must submit all admission documentation and
gain unconditional admission status prior to the start of their fifth
course. Students failing to submit all documentation prior to the
end of the required time frame will be administratively withdrawn
until formally admitted by the central Office of Admissions & Eval-
uation. The University cannot guarantee that a student who begins
course work under Applicant status will be admitted to the degree
program.

Undergraduate students who have served in the United States mil-
itary must submit their Joint Services Transcript (JST) or a tran-
script from a military university or college (Community College of
the Air Force and US service academies) with approved institu-
tional accreditation. If these documents are unavailable, American
Council on Education Registry Transcripts (AARTS and SMARTS)
or discharge papers (DD-214) will be accepted. This is a require-
ment if students will be applying for VA educational assistance.
Applications of individuals who have not gained admission to, or
enrolled in the University, will be kept on file for one year. After
that time, the applicant is required to submit a new application and
materials for admission review.

Transcript Requests of Other Institutions

Because institutions vary in the time they take to respond to tran-
script requests, all transcripts should be requested immediately
upon submission of an application. University staff will process all
requests for transcripts on behalf of the student unless the transfer-
ring institution does not accept third party requests. However, it
remains the student's responsibility to ensure that all transcripts
are submitted to the University. Students must sign a "Transcript
Request Form" for each transcript being requested from educa-
tional institutions and national testing programs.

Official Transcript Time Limits

All official transcripts must show an issuance date not more than
one year prior to receipt by the University. This is to ensure that all
prior course work is reflected on the transcript.

Official foreign records do not have the same time limit issuance
requirements, as these documents may be difficult to obtain. This
exception does not apply to Canada or U.S. territories.
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Most undergraduate programs have additional admission require-
ments listed within the program specific information. All appli-
cants are expected to meet the following admission requirements:
¢ High school graduation from an institution that holds state
approval to confer high school diplomas, or that is accredited, or

a candidate for accreditation at the time the student attended, by

an acceptable accrediting body; a foreign secondary institution

completion credential; or a successfully completed state
sanctioned test to include TASC (Test Assessing Secondary

Completion), GED (General Education Development), CHSPE

(California High School Proficiency Examination), or HiSET

(High School Equivalency Test).

* Nevada: Applicants attending a local campus in Nevada
must submit a copy of their high school diploma, high school
transcript with graduation posted, GED certificate, GED
transcript with successful completion posted, CHSPE
examination results or a letter on letterhead from the high
school records office confirming the date of graduation.
Students may submit a college transcript which documents
high school attended and date of completion or a copy of a
DD-214 showing high school graduation or equivalency to
satisfy this requirement. This Nevada requirement does not
apply to College of Education programs.

* Applicants who completed high school/secondary school
outside of the United States, in a country where English is not
the official language, must meet one of the following exceptions
in order to meet the English Language Proficiency Requirement:
e Achieved a minimum score of 213 on the computer-based

test (cBT), or a score of 79 on the internet-based test iBT), or
a score of 550 on the written-based test (wBT) on the Test of
English as a Foreign Language (TOEFL) within two years of
application to the University.

-or-

e Achieved a minimum passing score of 750 on the Test of
English as an International Communication (TOEIC) within
two years of application to the University.

_Or_

* Achieved a minimum passing score of 6.5 on the test of the
International English Language Testing System (IELTS)
within two years of application to the University.

-or-
¢ Achieved a minimum score of 69 on the Berlitz Online Test of

Reading and Listening Skills - English or a minimum score of
550 on the Berlitz Online English Proficiency Exam (prior to
02/01/2012) within two years of application to the
University.

-or-

® Successful completion of the approved ESL series of courses
completed at: Canadian College of English Language
(CCEL), International Language Schools of Canada (ILSC) or
Kaplan.
-or-
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¢ Achieved a minimum score of 59 on the Pearson Test of
English Academic Exam within two years of application to
the University.

-or-

* Achieved a minimum passing score of 100 on the Duolingo
English Test within two years of application to the
University.

-or-

* Achieved a minimum passing score of 170 on any one of the
five acceptable Cambridge English Qualifications and Tests
(no time frame required).

* The following may exempt a non-native speaker from having to
take the TOEFL/TOEIC/IELTS, however official documentation
may be required:

* The applicant has successfully completed thirty (30)
transferable, academic semester credits at a college or
university with approved institutional accreditation in the
United States.

* The applicant has successfully completed the equivalent of
thirty (30) transferable, academic semester credits at a
recognized college or university in a country in which
English is the official language.

* The applicant has successfully completed the equivalent of
thirty (30) transferable, academic semester credits at a
recognized institution where English is the medium of
instruction.

* The applicant has previously earned, prior to applying for
admission to the University of Phoenix, a U.S. high school
diploma or G.E.D. Applicants that list any language other
than English as their native language on the admission
application and G.E.D is taken, must submit a copy of the
G.E.D to verify it was taken in the English version format.

¢ The applicant has earned the equivalent of a U.S. high school
diploma in a country in which English is the official
language.

* The applicant has earned the equivalent of a U.S. high school
diploma at an institution where English is the medium of
instruction.

* Applicants who reside in the United States must meet one of the
following requirements:
¢ Bealegal resident of the United States
¢ Have been granted permanent residency
¢ Have a valid visa that does not prohibit educational studies
* Have been granted temporary protected status and has been

verified through Citizenship and Immigration Service that
the country is eligible for TPS status at the time of
application sign date. Student must list TPS as the visa type
on the admissions application in order for US to verify TPS
status.

¢ Have been granted asylum or refugee status.

* Applicants who reside in Canada must meet one of the
following requirements:
¢ Be alegal resident of Canada
¢ Bealanded immigrant
¢ Have a valid visa that does not prohibit educational studies

¢ A completed and signed undergraduate application

¢ A signed Enrollment/Disclosure Agreement.

e Signed Hardware/Software Agreement

¢ Completion of any state-specific required documents or forms.
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* Applicants who have been expelled from other institutions are
not eligible for admission to University of Phoenix.

¢ Students who have been expelled from University of Phoenix
are not eligible for readmission to University of Phoenix. No
appeals will be accepted.

¢ Students enrolled in programs that are not administered under
the risk free period policy*, who list less than 24 previous
college credits as recognized by the University on the
admissions application, are required to successfully complete a
University Orientation Workshop (UNIV 100 or UNIV 101) to be
officially admitted (AM).

* Programs administered under the risk free period policy are indi-

cated as such in the “General Information” section of the program's

policy in the catalog.

Residency Requirements and Course Waivers for

Bachelor Programs

Please see the program for any additional program specific residency
requirements and course waivers. The following does not apply to nursing
and education programs.

¢ Students must meet the established University residency
requirement for degree conferral. The University requires that a
minimum of 30 credits come from a combination of the
Required Course of Study, General Education, and Electives
completed at University of Phoenix.

* In order to be granted a waiver for a course in the required
course of study, the student must have completed a previous
credit bearing activity in transfer which meets the following
criteria:

* The activity must have been completed at a college or
university with approved institutional accreditation, or that
is a candidate for accreditation, or from an approved source
of nontraditional transfer credit as listed in University
transfer policy.

® The activity must have been completed within the past ten
(10) years (5 years for IS&T courses) from current program
enrollment agreement sign date with a grade of "C" (2.0) or
better or comparable passing benchmark for nontraditional
credits.

* The activity must be comparable in content and semester
academic credits to the University course it is replacing and
must be an equivalent level or higher level course (i.e.
graduate level coursework may be used to waive graduate
or undergraduate coursework). Course descriptions must be
included with the course waiver form in order for the Office
of Admissions and Evaluation to review the course waiver
request.

¢ Life Experience Journals credit is not eligible to waive courses in
the required course of study.

* Providing that University residency policy is met, through an
approved articulation agreement or Educational Pathway
Agreement (EPA) students may be able to waive courses outside
of standard course waiver policy requirements to facilitate
seamless transfer for Associate degree completers.



Residency Requirements and Course Waivers for
Associate Programs

Please see the program for any additional program specific residency
requirements and course waivers. The following does not apply to nursing
and education programs in addition to the AACR.

* Students must meet the established University residency
requirement for degree conferral. The University requires that a
minimum of 15 credits from a combination of Required Course
of Study and General Education courses must be completed at
University of Phoenix.

* Inorder to be granted a waiver for a course in the required
course of study, the student must have completed a previous
credit bearing activity in transfer which meets the following
criteria:
® The activity must have been completed at a college or

university with approved institutional accreditation, or that
is a candidate for accreditation, or from an approved source
of nontraditional transfer credit as listed in University
transfer policy.

* The activity must have been completed within the past ten
(10) years (5 years for IS&T courses) from current program
enrollment agreement sign date with a grade of "C" (2.0) or
better or comparable passing benchmark for nontraditional
credits.

* The activity must be comparable in content and semester
academic credits to the University course it is replacing and
must be an equivalent level or higher level course (i.e.
graduate level coursework may be used to waive graduate
or undergraduate coursework). Course descriptions must be
included with the course waiver form in order for the Office
of Admissions and Evaluation to review the course waiver
request.

¢ Life Experience Journals credit is not eligible to waive courses in
the required course of study.

University Orientation Workshop - Effective 11-1-2010

to 1-1-2019

Applicants to designated undergraduate programs requiring the

University Orientation Workshop for admission who list less than

24 previous college credits as recognized by the University on the

admissions application are required to successfully complete the

three week University Orientation Workshop (UNIV 100 for online
or UNIV 101 for local campus) prior to attending a credit bearing
degree applicable course.

The following define the University Orientation Workshop sta-

tuses:

¢ Orientation Complete (OC): Applicant has attended all three
weeks and successfully submitted all assignments.

* Orientation Not Complete (ON): Applicant has not successfully
completed all Orientation Workshop requirements and will
remain on Orientation Pending (OP) admission status.
Applicants will be allowed two attempts to successfully
complete the Orientation Workshop. After a second
unsuccessful attempt, participants are required to sit out for a
period of six months after the last posted attendance in the
second attempt.
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* Orientation Extended (OX): An extension has been awarded to
eligible applicants who require reasonable accommodations
under Americans with Disabilities Act (ADA). If an applicant
does not fulfill the Orientation Workshop requirements at the
end of the extension period, the OX status will default to
Orientation Not Complete (ON) status.

OC and ON completion statuses are not considered grades and

will not be calculated in the GPA.

Students who were previously admitted to the University are not

required to complete the University Orientation Workshop.

Risk Free Period Policy

The first three weeks of the first course constitute the trial period
for programs that are eligible for the risk free period policy. First
time attendees who indicate less than 24 previous college credits
(as recognized by the University) on the admission application,
who have not previously been admitted as a regular student to the
University, and who are intending to pursue such programs will
participate in the trial period and will be conditionally admitted.
This trial period will apply to all repeated attempts to complete the
first course in the program while students are in Admitted with
Condition status. Students will be eligible for unconditional admis-
sion to the University after meeting class attendance requirements
in the fourth week of their first course (or after the fourth week)
and after having transfer credits evaluated.

Students will not be eligible for Title IV, HEA funds until they are
admitted as a regular student after the trial period has completed.
Once admitted as a regular student, students become eligible for
Title IV, HEA program funds back to the beginning of the payment
or loan period, as applicable, including the trial period. Students
who decide not to continue in the trial period may opt out with no
financial obligation prior to meeting class attendance requirements
for their fourth week in their first course with the University. Stu-
dents who withdraw after the trial period and do not continue
enrollment will not be eligible for Title IV, HEA program funds for
the trial period.

Students will indicate their intent to continue with their program
by meeting class attendance requirements in week four or after of
their first course, at which point the trial period ends.

Students completing the trial period that meet class attendance
requirements for their fourth week or after will be financially
responsible for all associated course charges. Students that record
positive class attendance in at least one class that do not meet the
class attendance requirements for the course due to exceeding
maximum allowable absences will receive a "W" grade for the
course which will be documented on the University of Phoenix
transcript.

Programs that are eligible for the risk free period policy are indicated as
such in the "General Information" section of the program’s policy in the
catalog.
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Academic Progression Requirements

Phoenix Success Series (Pathway A and Pathway B Programs)

¢ Students placed in Pathway A or Pathway B are required to
successfully complete GEN 201 prior to proceeding into
additional coursework in their programs.

* In addition to GEN/201, Pathway A students are required to
complete 3 credits of College Composition, which will
contribute to fulfillment of the General Education requirements.

¢ Following GEN/201, Pathway B students are required to
complete coursework in the remaining Phoenix Success Series
(PSS) categories, which will contribute to fulfillment of the
General Education requirements.

Phoenix Success Credits PSS Course
Series content area Selection
requirements

Psychology 3 PSY 110
College level 6 ENG 110
writing & College ENG 210
level research/

writing

Economics 3 FP 100
Critical thinking 3 HUM 115

Phoenix Success Series Preferred Sequence and Prerequisites

GEN 20T ..ottt 3 credits
Foundations for University Success

PSY T10 ~ s 3 credits
Psychology of Learning

ENG 110 ~ oottt 3 credits
English Composition I

HUM 115 ~ et s 3 credits
Critical Thinking in Everyday Life

FP 100 ~ oot 3 credits
Everyday Economics and Finances

ENG 210 ~ o 3 credits
English Composition I

* Concurrent enrollment is prohibited during any of the PSS
courses.

® The PSS must be completed within the first six courses upon
enrollment and prior to beginning the required course of study.
The PSS contributes to fulfillment of General Education and
Elective requirements.
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University Proficiency Requirements

Undergraduate students must satisfy math and English

proficiencies as an academic progression requirement in their

program.

Students have the following options to fulfill proficiency:

* Successful completion of UOPX math and English courses
designated as applicable to the proficiency requirement

e Comparable approved institutional accredited transfer
coursework, or credit recommended by the American Council
on Education transfer coursework that meets the following
requirements:
* Grade of C- or better (or academic equivalent)
¢ Atleast 2 semester credits
¢ Eligible to receive general education credits

* National College Credit Recommendation Service (NCCRS)
credit recommendations

¢ Achieve a passing score (as established by the American Council
on Education) on a comparable National Testing Program (NTP)
exam.

¢ Demonstrate competency by meeting the minimum passing
score on a UOPX approved placement exam.

Students who satisfy the English and/or math proficiency and sign

a new Enrollment Agreement may carry forward the completed

proficiency into their new program/version provided they have

remained in continuous attendance according to the University's

Academic Program Re-entry policy.

Math Pathways

College deans determine the appropriate baseline math courses
necessary for student success. The designated Math Pathway(s)
will be outlined within each program'’s policies. The University
offers the following Math Pathways:

* Mathematics for Elementary Educators

* Quantitative Reasoning

¢ Statistics

¢ College Algebra

e Calculus

General Education

In its commitment to help working adults achieve their profes-
sional and personal goals, the University of Phoenix endorses the
role of General Education in ensuring student success in the class-
room, the workplace, and the community. The General Education
curriculum, which is developed through the College of General
Studies, provides instruction that focuses on Liberal Arts, Human-
ities, Science, and Mathematics.

Undergraduate General Education requirements emphasize expo-
sure to and exploration of topics in a variety of General Education
categories. This background provides students with the perspec-
tives needed for meaningful self-examination of personal and
social values, as well as enhanced ability to understand and navi-
gate social, technological, scientific, and cultural change.



General Education Student Learning Outcomes

¢ In addition to the knowledge and skills related to the University
Learning Goals, graduating students should attain certain
knowledge, skills, and abilities within the various General
Education categories. Therefore, students should be able to
demonstrate the following learning outcomes by the time they
complete their General Education requirements:

¢ Students will apply effective communication skills in a variety
of contexts.

¢ Students will utilize quantitative reasoning skills for a variety of
purposes.

* Students will utilize scientific thinking and inquiry skills for a
variety of purposes.

¢ Students will apply critical and creative thinking skills in a
variety of contexts.

¢ Students will apply intercultural and interpersonal awareness in
a variety of contexts.

General Education Categories

The curriculum within the General Education catalog is comprised

of traditional categories. The required number of credits in each

category varies by program and may be found within the program

specific requirements. The General Education categories and cur-

riculum ensure that students are exposed to content essential to a

baccalaureate experience. Categories within General Education

curriculum are as follows:

Communication Arts, credit requirements vary by program.

Course work in Communication Arts focuses on the development

and application of writing, speaking, collaboration, and interper-

sonal communication skills.

English/Language Arts, credit requirements vary by program.

Course work in English/Language Arts focuses on the develop-

ment and application of writing, speaking, collaboration, and inter-

personal communication skills.

Mathematics, credit requirements vary by program.

Course work in Mathematics develops quantitative and analytical

skills in the fields of mathematics and advanced logic. The area

does not include courses in which mathematics is merely an

applied component (such as finance and accounting), nor does it

include mathematics foundation courses below the level of college

algebra.

Social Sciences, credit requirements vary by program.

Course work in Social Sciences promotes understanding of human

behavior as well as the structure and dynamics of social systems.

Emphasis is on the discovery of patterns in social processes and

institutions, both past and present. Courses in anthropology,

sociology, economics, ethnic and gender studies, geography, politi-

cal science, psychology, history, and certain communications

courses focusing on mass media and society typically satisfy these

requirements.
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Social Studies, credit requirements vary by program.

Course work in Social Studies promotes understanding of human
behavior as well as the structure and dynamics of social systems.
Emphasis is on the discovery of patterns in social processes and
institutions, both past and present. Courses in anthropology,
sociology, economics, ethnic and gender studies, geography, politi-
cal science, psychology, history, and certain communications
courses focusing on mass media and society typically satisfy these
requirements.

Humanities, credit requirements vary by program.

Course work in Humanities focuses on the development of ideas
and values, appreciation of cultural and artistic achievements, and
the evaluation of human experience. Courses in general human-
ities, philosophy, literature, fine arts, music, theater, and religious
studies normally satisfy requirements in this area. Certain courses
in political science and intellectual history emphasizing the devel-
opment of cultural thought processes may also satisfy humanities
requirements.

Fine Arts, credit requirements vary by program.

Course work in Fine Arts focuses on the development of ideas and
values, appreciation of cultural and artistic achievements, and the
evaluation of human experience. Courses in general humanities,
philosophy, literature, fine arts, music, theater, and religious stud-
ies normally satisfy requirements in this area. Certain courses in
political science and intellectual history emphasizing the develop-
ment of cultural thought processes may also satisfy humanities
requirements.

Science/Technology, credit requirements vary by program.
Course work in Science/Technology provides students with an
understanding of nature and the physical world, along with
knowledge of the methods scientists use to study the world around
them. Courses in astronomy, biology, chemistry, physics, anatomy
and physiology, geology, and environmental science typically sat-
isfy requirements in this area. All students must complete a mini-
mum of three credits in the physical/biological sciences as part of
the Science/Technology requirement. Certain courses in geogra-
phy or aerospace studies that emphasize the earth's physical char-
acteristics, weather, and climate are included in the science
category, along with highly specialized course work in the social
sciences such as physical anthropology, archaeological field meth-
ods, and psychology courses that focus on human physiological
processes.

Technology refers to the application of scientific knowledge in
making and using tools to enhance culture. Course work in the
area of technology that satisfies General Education requirements
includes engineering, materials science, electronics courses that
emphasize theory and design, and computer science courses that
focus on programming languages and hardware/software engi-
neering. Courses that focus primarily on the social and environ-
mental conflicts that arise over the uses of technology usually
satisfy requirements in the social sciences and humanities.
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Liberal Arts, credit requirements vary by program.

Students will pursue additional breadth in the Liberal Arts by
selecting courses from any of the categories listed above.
Interdisciplinary, credit requirements vary by program.

To fulfill this requirement, students may select additional General
Education courses, or any University courses other than those in
their major field. The intent of this requirement is to further
increase students' exposure to the categories listed and to facilitate
their exposure to a field of study beyond the necessarily narrow
scope of their professional interest. Students are encouraged to
explore diverse content areas to add breadth to their academic and
professional knowledge base.

Program Length

Associate Programs

The established "normal time" to complete a program is as follows:
Education - 90 to 104 weeks, General Studies - 90 to 104 weeks,
Health Professions - 90 to 106 weeks, Social and Behavioral Sci-
ences - 90 to 109 weeks, Business and Information Technology - 90
to 106 weeks. The ranges provided above account for possible con-
centrations and/or bridge versions available within the chosen
degree program. The term "normal time" means the length of time
it would take a student to complete this program if the student is
continuously enrolled, takes a full course load, successfully com-
pletes each attempted course, and does not have any transfer cred-
its. Students may exceed or complete prior to the anticipated
"normal time" for a variety of reasons that are individual to the stu-
dent.

Bachelor Programs

The established "normal time" to complete a program is as follows:
Education - 206 to 222 weeks, General Studies - 204 to 206 weeks,
Health Professions - 200 to 204 weeks, Nursing - 155 to 215 weeks,
Nursing (Competency Based) - 48 weeks, Social and Behavioral
Sciences - 200 to 225 weeks, Business and Information Technology -
200 to 204 weeks. The ranges provided above account for possible
concentrations and/or bridge versions available within the chosen
degree program. The term "normal time" means the length of time
it would take a student to complete this program if the student is
continuously enrolled, takes a full course load, successfully com-
pletes each attempted course, and does not have any transfer cred-
its. Students may exceed or complete prior to the anticipated
"normal time" for a variety of reasons that are individual to the stu-
dent.
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The College of Social and Behavioral Sciences offers undergraduate
and graduate degree programs in a number of diverse academic
areas including counseling, psychology, social work, criminal jus-
tice and security, and public administration. The College provides
innovative, relevant, and student-focused educational programs
designed to prepare students for opportunities of service and lead-
ership in the fields of social and behavioral sciences. These pro-
grams are developed and taught by highly skilled practitioners in
their respective fields who emphasize knowledge, skills, disposi-
tions, and lifelong learning as essential elements for professional
practice. Through individual and collaborative work in theory and
practice, students can acquire the knowledge and skills needed for
today's work environment.

Bachelor of Science in Criminal Justice Administration
The following Bachelor of Science in Criminal Justice Administration
(BSCJA) program is offered at these University of Phoenix campus
locations: Southern California. The availability of programs depend on
student demand and other factors. Not all programs may be available to
all residents of all states. Please contact your enrollment representative for
more information.

The Bachelor of Science in Criminal Justice Administration is to
equip adult learners with a fundamental understanding of the
essential components comprising the American criminal justice
system. Students will learn basic management, administrative and
financial skills relative to criminal justice agencies. The program
also strives to familiarize students with current trends, research
techniques, and problem-solving methods in the discipline. This
program is designed to bridge the gap between theory and practi-
cal application through core instruction in criminal justice as it is
represented in the domains of law enforcement, criminal courts,
and corrections.

Program Student Learning Outcomes

In addition to the knowledge and skills related to the University

Learning Goals, College of Social and Behavioral Sciences graduat-

ing students are intended to attain certain program-specific knowl-

edge, skills and abilities. Therefore, you should be able to

demonstrate the following learning outcomes by the time you com-

plete this program.

* Apply administrative practices within the criminal justice
system.

* Apply professional dispositions and ethical conduct in criminal
justice administration.

* Analyze procedures within criminal justice programs and public
policies.

¢ Integrate research and theories in criminal justice
administration.

e Evaluate innovative strategies for serving diverse populations
within the criminal justice system.
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Program Purpose

The University’s Criminal Justice programs are educational degree
programs. For those interested in pursuing a career in law enforcement or
corrections or as a peace officer with any particular local, state, federal,
tribal or international agency, there are numerous additional
qualifications (and often disqualifications), depending on the position.
Before enrolling in a Criminal Justice program, potential students are
highly encouraged to check with the relevant agency for a complete list of
position requirements. The University makes no representations
regarding whether any particular University program will qualify a
graduate for any such position.

Preferred Sequence and Prerequisites for the BSCJA
Courses requiring prerequisites are identified by a ~ symbol

following the course number. Course descriptions for all courses
are listed in the Course Guide section of the catalog (page B-1).

CJA B16 ~ ettt 3 credits
Survey of Criminal Justice

CJA 326 ~ ettt 3 credits
Ethics in Criminal Justice

CJA 336 ~ ettt 3 credits
Diversity in Criminal Justice

CJA 346 ~ ettt 3 credits
Theories of Criminology and Victimology

CJA B350 ~ ettt 3 credits
Organizational Behavior and Management

CJA 376 ~ ettt 3 credits
Interagency Communication

CJA B8 ~ ettt ettt 3 credits
Research Statistics

CJA 416 ~ ettt 3 credits
Budget, Finance, and Planning

CJA 426 ~ ettt 3 credits
Grant Writing and Funding

CJA 430 ~ oottt et sae e 3 credits
Mental Health Services and Crisis Intervention

CJA 446 ~ .ottt 3 credits
Criminal Justice Policy Analysis and Program Evaluation

CJA 456 ~ ettt 3 credits
Contemporary Issues and Futures in Criminal Justice

CJA 476 ~ ettt 3 credits
Criminal Justice Problem-Solving Methods

CJA 486 ~ ettt 3 credits

Administration Capstone
The University reserves the right to modify the required course of
study.
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The Bachelor of Science in Criminal Justice degree program does not sat-
isfy the requirements of the Minnesota Police Officer Standards and
Training Board. Students will not qualify to be a police officer nor sit for
the licensing exam in Minnesota upon successful completion of this pro-
gram. The University's security and criminal justice programs are educa-
tional degree programs. For those interested in pursuing a career in law
enforcement, corrections or as a peace officer with any particular local,
state, federal, tribal or international agency, there are numerous addi-
tional qualifications (and often disqualifications) depending on the posi-
tion. Before enrolling in a security and criminal justice program, potential
students are highly encouraged to check with the relevant agency for a
complete list of position requirements. The University makes no represen-
tations regarding whether any particular University program will qualify
a graduate for any such position.

The University's security and criminal justice programs are educational
degree programs. For those interested in pursuing a career in law
enforcement, corrections or as a peace officer with any particular local,
state, federal, tribal or international agency, there are numerous
additional qualifications (and often disqualifications) depending on the
position. Before enrolling in a security and criminal justice program,
potential students are highly encouraged to check with the relevant agency
for a complete list of position requirements. The University makes no
representations regarding whether any particular University program
will qualify a graduate for any such position.

General Information for the BSCJA

e First time attendees with the University who indicate less than
24 previous college credits (as recognized by the University) on
the admission application and who meet the requirements for
"Admitted with Condition" status, will be admitted with
condition to this program according to the risk free period
policy.

* Prior Learning Assessment and credits earned through
National Testing Programs are excluded from the calculation
of previous college credits.

e Applicants who disclose a previously completed associate
degree or higher, or 48 or more completed credits from a college
or university with approved institutional accreditation on their
admission application will be placed in Pathway A. Applicants
who do not disclose a previously completed associate degree or
higher, or 48 or more completed credits from a college or
university with approved institutional accreditation on their
admission application will be placed in Pathway B.

* ACE recommended military credit will be calculated as part
of the 48 or more completed credits for pathway placement.

e Students who are placed in Pathway A may choose to complete
courses from Pathway B and will not be required to change
pathways. Students who are placed in Pathway B must appeal
to pursue Pathway A.

Additional Admission Requirements for the BSCJA

All applicants are expected to meet the following admissions
requirements:
¢ Signed Acknowledgement Form
Degree Requirements for the BSCJA
¢ Completion of a minimum of 120 credits that include the
following distribution:
¢ General Education: 36 credits
* Required Course of Study: 42 credits
¢ Electives: 42 credits
¢ A minimum of 42 upper division credits.
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* A minimum grade point average (GPA) of 2.00.

¢ The diploma awarded for this program will read as:

Bachelor of Science in Criminal Justice Administration

Academic Progression Requirements for the BSCJA

e Students placed in Pathway A or Pathway B are required to
successfully complete GEN 201 prior to proceeding into
additional coursework in their programs.

¢ Following GEN 201, Pathway B students must complete the
requirements outlined in the Phoenix Success Series policy.

* Students must satisfy the proficiency requirements outlined in
the University Proficiency Requirements policy.

* The capstone course (CJA 486) may not be taken concurrently
with any other BSCJA required course of study courses.

Residency Requirements and Course Waivers for the BSCJA

Students must meet the established University residency require-

ment for degree conferral. The University requires that a minimum

of 30 credits come from a combination of the Required Course of

Study, General Education, and Electives completed at UOPX.

In order to be granted a waiver for a course in the required course

of study, the student must have completed a previous credit bear-

ing activity in transfer which meets the following criteria:

* The activity must have been completed at a college or university
with approved institutional accreditation, or that is a candidate
for accreditation, or from an approved source of nontraditional
transfer credit as listed in University transfer policy.

* The activity must have been completed within the past ten (10)
years (5 years for IS&T courses) from current program
enrollment agreement sign date with a grade of "C" (2.0) or
better or comparable passing benchmark for nontraditional
credits.

* The activity must be comparable in content and semester
academic credits to the University course it is replacing and
must be an equivalent level or higher level course (i.e. graduate
level coursework may be used to waive graduate or
undergraduate coursework). Course descriptions must be
included with the course waiver form in order for the Office of
Admissions and Evaluation to review the course waiver request.

Experiential Journal credit is not eligible to waive courses in the

required course of study.

Providing that University residency policy is met, through an

approved articulation agreement or Educational Pathway Agree-

ment (EPA) students may be able to waive courses outside of stan-
dard course waiver policy requirements to facilitate seamless
transfer for Associate degree completers.

Students in this program may waive a maximum of 9 credits from

their required course of study.

The following course in the required course of study may not be

waived: CJA 486

General Education Requirements for the BSCJA

A minimum of 36 of the 120 credits must be in the general educa-
tion areas approved by the University.

Communication Arts, 6 credits

Pathway A must include: 3 credits of College Composition

Pathway B must include: 6 credits in college-level research and writing
Mathematics, 6 credits

Must include: 6 credits of quantitative reasoning or higher; or 6 credits of
statistics or higher

Science and Technology, 6 credits

Must include at least 3 credits in the physical or biological sciences



Humanities, 6 credits

Pathway B must include: 3 credits in critical thinking

Social Science, 6 credits

Pathway B must include: 3 credits in economics

Pathway B must include: 3 credits in psychology

Additional Liberal Arts, 6 credits

Must include: GEN/201

With the exception of GEN 201, General Education and Elective
course requirements may be satisfied using any of the following
means:

* University of Phoenix coursework

* Activity that is acceptable in transfer to the University

Students who lack .67 or fewer general education credits may use
elective credits to waive the balance. Students must use elective
credits to waive the general education balance in order to complete
the minimum general education credits required for their program.
Criminal Justice/Security Masters Pathway for the BSCJA
Bachelor of Science in Criminal Justice Administration students
who want to transition into the University's Master of Science/
Administration of Justice and Security (MS/AJS) or Master of Pub-
lic Administration (MPA) degree programs may complete up to
three (3) of the following courses (or a direct equivalency) as part
of their electives which are required for degree completion. The
pathway courses may be taken only after completion of the
required course of study.

MS/AJS Pathway Courses

AJS 505 ~ ettt st nnene 3 credits
Foundations of Justice and Security

AJS BT ~ e 3 credits
Criminological Theory and Risk Mitigation

AJS 525 ~ et bt 3 credits
Cybercrime and Information Security

MPA Pathway Courses

MPA 503 ~ ettt ettt 3 credits
Public Administration Institutions and Processes

COM PADB23 ~ .ottt ettt st 3 credits
Communications for Public Administrators

LAW PABI3 ~ ettt 3 credits

Law and Public Administration
Re-entry for the BSCJA

e Any student who has been out of attendance for more than 365
days from the last date of positive recorded attendance in a
program applicable course is considered a re-entry student.

¢ Any student in a competency-based education (CBE) program is
considered to be a re-entry student if no academically related
activity has been posted for more than 365 days from the official
last date of attendance for their program.

* Re-entry students may re-enroll into their program version
without appeal if they can complete their program within their
program completion deadline or if their program version is still
the most current in their state or jurisdiction. Re-entry students
will be able to return to their original modality only if their
program version is still available in that modality.

¢ Re-entry students who cannot complete their program within
their program completion deadline based on the maximum
credit limit for their program level, whose program version is
not the most current in their state or jurisdiction, will be
required to enroll into the most current version.
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* Re-entry students who cannot complete their program within
their program completion deadline, who are not re-entering into
the most current program version offered in their state or
jurisdiction, may submit an appeal to the Student Appeals
Center to re-enter any program that is not yet expired. Appeals
will be considered on the merit of the appeal in conjunction with
the institution's ability to offer and confer a degree with relevant
academic currency in the field of the student's original program
of study.

¢ No appeals will be accepted for re-entry to an expired program.

* Any program that leads to professional licensure or certification
is exempt from this policy. Re-entry students who wish to re-
enroll in a program that leads to professional licensure or
certification should review their individual program's re-entry
policies and consult the appropriate University representative
for guidance.

Bachelor of Science in Applied Psychology/

Concentration in Media and Technology

The following Bachelor of Science in Applied Psychology/Concentration
in Media and Technology (BSAP/MT) program is offered at these
University of Phoenix campus locations: Southern California. The
availability of programs depend on student demand and other factors. Not
all programs may be available to all residents of all states. Please contact
your enrollment representative for more information.

The mission of the Bachelor of Science in Applied Psychology Pro-
gram is to prepare students use psychology applications in con-
temporary life and employment settings such as business and
industry, government, education, military and community agen-
cies. This program provides a foundation in developmental, social,
cognitive, and behavioral psychology with a concentration in the
interactions and impacts of media and technology on humans.
Program Student Learning Outcomes

In addition to the knowledge and skills related to the University

Learning Goals, College of Social and Behavioral Sciences graduat-

ing students are intended to attain certain progr