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KAMALA D. HARRIS .
Attorney General of California
DIANN SOKOLOFF
Supervising Deputy Attorney General
GREGORY TUSS
Deputy Attorney General
State Bar Number 200659
1515 Clay Street, 20th Floor
Post Office Box 70550
Oakland, California 94612-0550
Telephone: (510) 622-2143 -
Facsimile: (510) 622-2270
Attorneys for Complainant

. BEFORE THE
DEPARTMENT OF CONSUMER AFFALRS
FOR THE BUREAU FOR PRIVATE POSTSECONDARY EDUCATION
STATE OF CALIFORNIA

In the Ms.tte; ofthe Stetement of Issues
Agamst'

INTERNATIONAL UNIVERSITY oF
NORTH AMERICA ‘

3333 Bowers Avenue, #130

‘Santa Clara, California 95054

NARENDER RAMARAPU Chief Exccutive
Officer

Case Number 998736 -
STATEMENT OF ISSUES

Respondent,

Complainant Joanné Wenzel alleges: '
PARTIES
1. Complainmt brings this statement of issues solely in her ofﬁcial capamty ag the Chief

" of the Bureau for Private Postsecondary Education (Burean), Department of Consumer Affairs,

2. On or about SBeptember 30, 2011, the Bureau received an Application for Approval to
Operate for an Institution Non Accredited, School Code Application Number 23983 (Application
#23983) for International University of North America (International University); respondent
Natender Ramarapu, Chief Executive Officer, On or about February 16, 2012, respondent
certified under penalty of perjury to the truthfulness of all statements, answers, and
i '
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representations in Application #23983. The Burean danied Application #23983 on January 9,
2013. . ’ |
| | JURISDICTION _

3. This statement of issues is brought before the Director of Consumer Affairs (Director)
for the Bureau under the authority of the following laws.-

l 4,  Education Code section 94886 states: .

“Bxcept as exempted in Article 4 (commencing with Section 94874) or in compliaﬁce with
the transition provisions in.Article 2 (commencing with Section 94802), a person shall not open,
condyct, or do business as aﬁrivate postsecondary educational institution in this staté without
obtaining an approval to operate utider this chapter.”

'5."  Education Code section 94887 states:

“An approval to operate shall be granted only after an applicant hes presented sufficient
evidence to the bureay, and the bareau has independently verified the informaﬂon provided by the |
applicant through gite visits or other methods deemed appropriate by the buregu, thet the applicant
has the capacity to satisfy the minimum operating standards. The burean shell deny an
application for an ﬁppmval to operate if the application does not satisfy those sl.tandards.”

| 6.  Education Code section 94932 states: '

“The bureau shall determine an institytion’s compliance with the requirements of this
chapter, The bureay shall have-thé power to rf;quire reposts that institutions shall file with the
bureau in addition to the annual report, to send staff' to an institution’s sites, and to require
documents and responses from an institution to monitor compliance. When the bureen has reason
to believe that an institution may be out of .complianca, it shall conduct an inves'tigat'ion of the
institution. If the bureau determines, aﬁer vompleting an investigation, that an institution has
W{iolated any,gpplicgble law or regulation, the bureau shell take appropriate action pursuant to this

article.”

STATUTORY AND REGULATORY PROVISIONS
7.  Business and Professions Cods section 480 states, in pertinent part:
m |
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“(a) A board may deny a ‘lioensc regulated by this oode on the _groundé that the applicant
has one of the following; ' |

“(2) Done any act invélving dishonesty, fraud, or deceit with the intent to substantially
benefit himself or herself or another, or substantiaily injure another.

“(3)(A) Done any act that if done by a licentiate of the business or profession in question,
would be grounds for suspension or revocation of license. .

" “(B) The board may detty a license pursuant to this subdivision only if the orime ot act is
substantially related to the qualiﬂdatians, functions, or dutles of the Businesg or profession for
which application is made,

“(0) A board may deny a license regulated by this code on the ground that the applicant
knowingly made a false statement of fact required to be reveﬁled in fhe épplioation for the
license.” . | : .

8.  Education Code section 94937, subdivision (a), states, in pertinent parl:.

“Ag a consequence of an investigation, and upon a finding that an institution has committed

a violation, the bureau may place an institution on probation or may suspend or revoke an

institution’s approval to operate for:

RO Obtainiﬁg an gpproval to operate by frﬁud.”
9.  California Cod;a of Regulations, title 5, section 71250, states:
“The Form Application 94886 shall include 3 statement that the institution has contracted
with sufficient duly qualified faculty members who meet the qualifications of section 71720,”
10, California Code ;)f Regulation;e, title 5, seciion 71400.5, states, in pertinént part:
_%(a) The inclusion of false or rxﬁsleadlng information, or' the intentional or nogligent
omission of pertinent information on any application may result in the denial of the application or
adelay in processing, and may be grounds for action pursuant to Aﬁic le 18 of the Act,
“(b} In addition te denying an application p'ursuant to section 94887_’ of the [Eduostion]

Code, the Bureau may deny any application based on any act that constitutes grounds for the

3 .
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. I dental of 5 license under Section 480 of the Busihess and Professions Code, incorporated herein

by reforence.”
11. California Code of Regulations, title 5, section 75060, states, in pertinent pa;t:
“In determining whether any of the grounds for denial set forth in Section 480 of the

Business and Professions Code exist, a crime ot act éh_all be congidered substantially related to the
‘qualifications, finctions, or duties of any owner, corporate director or member of the governing
board, officer, ar admmlstrator under any of the following eircumstances:

“(a) The crime or act involwas any violation of the Act or this nhapter, Title IV of the

|| federal Higher Education Act of 1965 {20 U.S.C. § 1070, et seq,), the closure of an institution,

fraud or misrepresentation, breach of fiduciary duty, any type’ of forgery or theft, or any type of
dishonssty cansing any financial loss.

“(b) The crime, to a substantial degree, evidences present or potential unfitness to perform
the.functions and duties authorized or requn‘ed by the Act or this chapter in a manner consistent
with the public health, safety, or welfare, mcludmg a crime prohlblted by Title 8 (commencing
with Seot1on 187) or Title 9 (commencing with Section 261) of the Penal Code.”

FACTUAL BACKGROUNR

12. Onm September 30, 2011, the Bureay recelved Application #23983 from respondent
dn Pebruary 16, 2012, respondent signed under penalty of perjury that A;pp!matmn_‘#23983 and
its attachments were frue and correct. _ . |

13,  OnJuly 10, 2012, the Bureau requésted additional information from respondent to
support Appl-iéation #23983, inoluding the faculty members list of' teaching assignments for all

courses. On July 24, 2012, raspondent sent the Bureau a list of facu]ty and consulting professors.
Respondent claimed that Intemational Umversxty “has a relatzonshlp with the following faculty
and all have tentatlvaly agreed to come on board as faculty upon [the Bureau’s] approval of the

it
il
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application to opetate.” The list included the following:

Name ' Dr. Gregory Crow

Diselpline . Heglth Services & Team Building

Graduate Program ~ Ed.D,, University of San Francisco

Years Teaching . 15 years

Current Institution Adjunct Faculty University of San Francisco

Teaching Areas Healthcare Polioy & Legal Aspeots, healthcare planning and marketing,

Managing Healthcare Organization
14.  On October 12, 2012, the Burcau again requested additional information from

* regpondent, including Dr. Crow’s curriculum vitas, On October 16, 2012, respondent sent a disc

)| and hardeopies to the Burean which ingluded, among other items, Dr, Crow’s curriculum vitas, -

15.  On October 30, 2012, the Bureau contacted respondent’s proposed faculty members,
ineluding Dr. Crow, to confiem and verify their association with Intetnational University, Dr.

Crow responded that he did not know of Iiﬁernatibnal' University — he had not provided his

- |{ cutticulum vitae to regpondent, had not contacted respondeﬁt for employment, and had not

ﬁﬁpli’évd"td teach at International University, Dr. Crow also provided emails from respondent
dated July 16 and October 30, 2012, in which respondent had solicited Dr. Crow to work for
International University. ' ‘

16. On October 31, 2012, respondent wrote to the Bureau stating that he wag unable to .
contact Dr. Crow, and that he would replace Dr. Crow with Dr, Montasser Kadrie on its list of
faoulty, ' |

17.  On January 9, 2013, the Burean denied Application #23983.

CAUSES FOR DENITAT, OF APPLICATION
FIRST CAUSE FOR DENIAL OF APPLICATION

Bus. & Prof. Code, § 480, subd. (a)(2); Cal. Code Regs., tit. 5, § 71400,5, subd, (b)
Dishonesty, Fraud, or Deceit with Intent to Benefit Himself

- 18, The allegations of paragraphs 12-17 are realleged and incorporated by reference ag if
fully set forth. '

:

19. Respondent’s. Application #23983 is subjeot to denial under Business and Professions
Code sacﬁon 480, sybdivision (a)(2), and Califomia Code of Regulations, title 3, section 71400.5;
subdivision (b), for an act involving dishonesty, fraud, or deceit with the intent o substatitially
benefit himself. As set forth in paragraphs 12-17 above, respondent ineluded Dr. Crow in

-
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International University’s list of facuity without Dr, Crow’s consent in order to have the Bureau

apﬁrove Application #23933,

- SECOND CAUSE FOR DENIAL OF APPLICATION
Bus, & Prof. Code, § 480, subd, (c); Cal, Code Regs., tit. 5, § 71400.5, subd, (b)
" Knowingly Making a False Statement of act on App]ieatinn

20, The allegations of paragraphs 12-17 are realleged and incorporated by teference as if
fully set forth, . '

. 21, Respondent’s Application #23983 is subject to denial under Business and Professmns
Code section 480, subdivision (¢), and California Code of Regulations, title 5, section 71400.5,
subdivision (b), for knowingly making a false statement of fact required on an application, As set |
forth in paragraphs 12-17 above, respondent includad Dr. Crow in International University’s list
of faculty without Dr. Crow’s consent to satisfy the Burean’s faculty requirements for
Application #23983,

THIRD CAUSE FOR DENIAL OF APPLICATION
Ed. Code, § 94937, subd. (a)(1); Bus. & Prof. Code, § 480, subd. (a)(2);
Cal. Code Regs., tit, 5, § 71400.5, subd. (b)
Obtaining Approval fo Operafe by Fraud

22. The allegations of paragraphs 12-17 are realleged and inoorporatod by mference ag if
fully set forth.

23, Respondent’s Application #23983 is subject to denial under Education Code section
9493’?, subdivision (a)(1), Business and Professions Code section 480, subdivision (2)(2), and
California Code of Regulations, title 5, section 71400.5, subdivision (b), for attempting to obtain |
approval to operate by fraud, A's set forth in patagraphs 12-17 above, respondent included Dr.
Crow in International University'i’s list of facﬁ ty without Dr. Crow’s cons.ént in order to have the
Burean approve Application #23983.

FOURTH CAUSE FOR DENIAL OF APPLICATION

Cal, Code Regs,, tit. 5, § 714005, subd, ()
Including False or Misleading. Information on an Application

24, The allegations of peragraphs 12-17 are realleged and incorporated by reference ag if

il fully set forth,

i
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25, Respondent’s Application #23983 is subject to denial under California Code of
Regulations, title 5, seotion 714005, subdivision (b), fot including false or nﬁsleading
information on an application. As set forth it paragtaphs 12-17 abové, respondent included Dr,
" Crow in International University’s list of fagulty without Dr, Crow’s consent,

PRAYER

WHEREFORE, complamant requests that a hearing be held on the matters alleged in this
statﬁment of jssues, and that following the heating, the Direptor of Consumer Aff‘aus issmes a
decigion: ' o

1. Denying respondent Internl;.tional Univessity of North Ameriva’s Application for
Approval to Operate for an Institution Non Accredited School Code Applioatlon Number 23983;

2. Teking Such other and further action as deemed necessary and propar

DATED: géﬂfwﬂ: 14, 2O {5__%
TOANNE

Chief |

Bureau for Private Postsecondary Education
Departinent of Consumer Affairs

State of California

Complainant

SF2013404153
90314197.doc
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