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Nature and Facts of the Vi lation(s), Including a Reference to the Statute or Regulation Violated, and Manner in 
Which the Institution Must Correct the Violation to Achieve Compliance: 

F.ducatic;m Cocle Subsection , Description, and Required Correction 

Code of Re ulations Subsection, Description, and Required Correction 
§71920 - Student Records. (b) In addition to the requirements ofsection 94900, the fir·e shall 

contain all of the following pertinent student records: 
(1) Written records and transcripts of any formal educatio or 
training, testing, or experience that are relevant to the stu9ent's 

I 

qualifications for admission to the institution or the institu~on's 
award of credit or acceptance of transfer credits including the 
following: 
(A) Verification of high school completion or equivalency oi, other 
documentation establishing the student's ability to do college level 
work, such as successful completion of an ability-to-benefii test. 

The institution did not maintain student records whiJ 
contained verification ofhigh school completion or 
equivalency or other documentation establishing the s udent's 
ability to do college level work. Student files did not c ntain a 
copy of a recognized high school diploma, GED certific 
results from an ability-to-benefit examination. 

To remedy this violation, the institution shall update s udent 
files to contain verification of high school completion Jl. 
equivalency or other documentation establishing the si udent's 
ability to do college level work, which may include: a copy ofa 
recognized high school diploma, GED certificate, or resrlts 
from an ability-to-benefit examination. The institutioj shall 
submit with their NTC response documentation of an 
established policy and procedure showing the institutirn is 
including written records and transcripts documentinJ the 
student's ability to do college level work. 

The institution shall submit with their res ie of three 
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current student files, with all the documents required ~o be 
maintained. 

Documentation of compliance shall be submitted with the 
institution's response to the NTC and the last page oftl: is 
document within the specified time frame. 

§71920 - Student Records. (b) In addition to the requirements of section 94900, the fil e shall 
contain all of the following pertinent student records: 
(10) A document specifying the amount of a refund, includF g the 
amount refunded for tuition and the amount for other item ·zed 
charges, the method of calculating the refund, the date the efund 
was made, and the name and address of the person or entir to 
which the refund was sent. 

The institution did not maintain withdrawn student files which 
contain a document specifying the amount ofrefund otiligated 
to the student, including the amount refunded for tuitif n and 
other itemized charges, the method of calculating the r f.fund, 
and the date the refund was made, and the name and address 
of the person or entity to which the refund was sent. 

To remedy this violation, the institution shall provide , opies of 
three withdrawn student files including; enrollment 
agreements, copies of documentation showing all monfs 
received from or on behalfof the withdrawn student, a d 
copies of documentation the institution issued a refun if a 
refund was due. The institution shall provide with thei rNTC 
response documentation of the institution's establishe, ~ policy 
and procedure for calculating and issuing accurate refi ndsto 
students and maintaining that documentation in each 
withdrawn student's file. 

The withdrawn files shall be submitted with the insti; on's 
response to the NTC and the last page of this documen within 
the soecified time frame. 

§71720 - Faculty. (b) Instructors in an Educational Program Not Leading to a DeFree. 
(2) Each instructor shall maintain their knowledge by completing 
continuing education courses in his or her subject area, classrobm 
management or other courses related to teaching. 

The institution did not maintain faculty records showi~g the 

instructors completed the required continuing educatir 
requirements in the last year. 

To remedy this violation, the institution shall update e ch 
faculty member file with documentation oftheir comp; ted 
continuing education courses. The institution shall su mit 
with their NTC response an established policy and pro~edure 
for updating and maintaining faculty files and a copy of each 
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faculty member's continuing education documentation. 

The records correction shall be submitted with the 
institution's response to the NTC and the last page of is 
document within the specified time frame. 

nly minor violations are listed on a Notice to Comply. 

Institution Administrator's 

Education Code oan be locate at: http://www.bppe.ca.gov/lawsregs/ppe act.shtml 

Code of Regulations can be Io ted at: http:/ /www.bp_p_e.grnov/lawsregs&gs.,shtml 
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RETURN THIS FORM WITHIN THE SPECIFIED TIME FRAME WITH EITHER: 1) VERIFICATION OF COMPLIANCE O 2) A 
!\!!!!It f-'l l l<i Jl,A r Kl-'t-'l\ilf-4NI 

IMPORTANT COMPLIANCE NOTICE 

California Education Co e §94935 and California Code of Regulations §75010 provide that th' Bureau 
for Private Postseconda Education (Bureau) shall issue a Notice to Comply for minor violations 
detected during a compli nee inspection by the Bureau. 

By no later than 30 a s from the date of the inspection, you must either: 1) Remedy the 
noncompliance item(s), sign the below declaration and submit this form to the Bureau, al6ng with 
documentation describi g how compliance was achieved; or 2) File with the Bureau a written hotice of 
disagreement, specifyin the minor violation(s) described in the Notice to Comply with which you 
disagree, and appealin it by requesting an informal office conference. If a written rlotice of 
disagreement is not time y filed with the Bureau, the right to appeal is deemed to have been waived. 

Failure to timely remed the noncompliance item(s) or file a written request for an infor . al office 
conference may result in the Bureau taking administrative enforcement action. 

DECLARATION 

Attached to this docum nt is a list describing how compliance was achieved for each viola ion and 
supporting documentati n. I declare under penalty of perjury that all violations identified in th s Notice 
to Comply are corrected s described in the attachment. 

Signature Date 

Print Name and Title 

THIS DECLARATION ORA NO ICE OF DISAGREEMENT MUST BE SUBMITTED TO THE BUREAU BY SEPTEMBE 10, 
2016 
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