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8 
. BEFORETH!J; 

,9 DEPARTMENT OF CONSUMER AFFAIRS 
FOR THE BUREAU FOR PRIVATE POSTSECONDARY EDUCATION 

ST~TE OF CALIFORNIA 

l1 ,,,... _____________ --, 

i2 In the Matter of the Statement of Iss4es 
A.gains!: 

"'T3 

, 14 AMERICAN LIBERTY UNIVERSITY, 
,A California Corporation 

' 16 
A.ppilcation for Approval to Oper!l,te an 
Institution N onsAccredited · . ,. 

17 Respondent. 

18 

19 Complainant alleges: 

· Case.No. 1002965 

OAHCase No.2018110412. 

FIRST AMENDED 
STATEMENT OF ISSUES 

PARTIES. 

21 l. Dr.,Michael Marion, Jr. (Complainant) brings this Firs.t Amended Statement oflssues 

22 solely in his official \;apacity as· the'Chiefof the B,ureau fm.-Private Postsecondary Education, 

23 Department of Consunier Affairs. 

24 2. On or about October 2, 2001, the Bure;m for Private Postsecondary and Vocational 

Education ()31:>PVE) received an Appli9at\on for Approval to Operate an Institution Non-
I 

•26 Accredited from R.espond~nt American Liberty University, a California corporation' (Respondent) . 

. 27 ' ·onor about September 28, 2001, Kevin Soltani certified under penalty of perjury to the 

28 truthfulrtess of all statements, answers, and represeptations. in thfl application. 
"' . 
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3. -The BPPVE stinsetted on July 1, 2007. On October 11, 2009, the Bureau for Private 1 

Postsecondary Education Act of 2009 (SB 48 and-hereinaj.h;r, "the Act") was signed into law. 2 

'The Act, which bec~e operative on January 1,2010, established the Bureau for. Private 3 

Postsecondary Education,(hereinafter "Bureau':). Oti or about August 2, 2017, the Bureau denied 4 

: the application. 5 

JURISDICTION. 6 

4. This First Amended Statement of Issues is brought before the Director of the 7 . . 
8 Department of Consumer Affairs (Director) for the Bureau under the authority of the following ~, . 

laws, All section references are to the California-Education Code unless otherwise indicated, 9 

io , 5, Section 94885 provides: 

11 ; (a) The bureau shall adopt by regulation micimum operating standards for an 
institution that shall reasonably ensure that all ofthe following occur: 

12 
(I) The cOI1tent pf-each educational program can achieve its stated objective. 

. ' 13 
(2) The institution maintains specJfic written standards fo.r student admissions for 

14 each educational program and /hose standards are related to the. particular 
educational program. . . .-

15 
(3) The facilities, instructional equipment, and materials are sufficient to ~nab le 

16, stu~ents to achieve. the educational program's goals. 
~.' 

17 

18 , (5)The directors, administrators, and faculty arep~perly qualified, 

19 

" 20 (9) 'I;he institu,tion is 1uairitained and operated in compliance with this chapter and 
all other applicable. ordinances 

. 
and laws. , , • • · " ' . 21 

(b) Except as provided in Section 94885.1, rui institution.offering a degree must 
::/2 satisfy one of th(;) following requirements: : 

23 (1')' Accreditation. by an accrediting agency reoo,gnized by the United Sta.tes 
Department of Education, with the scope of that accreditation covering the offering 

24 of at least one degFeejirogram by the institution. 

25 (2) An accreditati;m plim, approved by the bureau, for the institution to become 
fully accredited within five years of the bur.eau's issuance of a provisional approval 

26 to operate to th_e institution:The 'provisional approval to operateto an unaccredite;l 
degree-offering institution shall be in compliance,with Section 94885.5. 

27 

Iii 28 

2,' 
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6. Section 948 86 provides: 

Except as exempted in Article 4 (coip.mencing with Section 94874) or in. 
compliance with the transition provisions in Article 2 (commencing with Section 
94892), a person shall not open, conduct, or do bys!ness as,a private postsecondary 
educational institution In this state without obtaining an approval to operate under 
this chapt~r. 

,, 
7. ,,Section 94887 provides: 

An .appro'\'al to operate shall be granted only after an applicant has presented 
sufficient evidence tothe bureau, and the bureau has independently verified the 

· information.provided by the applicant through site visits or other methods deemed 
appropriate by ,the bureau, that the applicant has the capacity to satisfy the, 
minimum operati~g standards. The bureau shall deny an· application for an 
approval to operate if the application does not s~tisfy tho_se standards. , ., • 

STATUTORY PROVISIONS 

8. Section'94809 states in part: 
,.. 

(ii) An institution that had an application for an.approval to operate pending witl1 
the fonner Bureau for Private,Pcistseeondary andVocational Education on June 30, 
2007, may continue to operate until a decision is made in regard to the institution 
regarding the application, for approv~I to operate,. but ,shall comply with, and is 
subject tCJ, this chapter. · 

(b) An institution-that did not have a valid approval to operate issued by, and did 
not have an.application for approval to operate pending with, -the former Bureau for 
Private .Postsecondary and Vocational Education on June 30, 2007, that began 

, operations b'etween JµJy 1,'20Q7, ang January I, 2010, and.filed an application to 
oper_ate by Ai_\gust 2,2010, may continue to operate unless.a denial Qf approval to" 
operate has beenisslied and has become final, but shall comply.with, artd is subject 
to, this chapter. · 

( d)(I) An institution that is denied an approval to operate pursuant to subdivision 
( a) or (b) may file an appeal pursuant to the procedures established in Section 
94888. , . 

(;!) An institution that has filed an appeal pursuant to paragraph (1) may continue 
to operate during the appeal process but must disclose :in a written statei;nent 
approved by the bureau, -to all current and prospective students, that the 
institutidnls application for approval to operate was denied by the burel)u because 
the bureau detennined·the f!pplication did not satisfy the requirements to operate in 
Califomiit, that the institution is appealing the bureau's decision, and that the loss 

. of the appeal may result in the institutiori's closure. 

ill 

Ill 
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,, 1 9, Section 94.? 17.5 provides: 

2 'Approved to operate' or 'approved' means that an institution has received 
authorization pursuant to this chapter to offer to the public and to provide 

,.3 postsecondary educational programs. 

10. ''Section 94828,provides: ' 4 

.5 'Curriculum' means an organized set of courses or modules of instruction that are 
prerequisites to an award of a degree. or diploma. 

6 

1 I. -Section 9483 7' provides: 7 

8 'Educational program' means aplanned,sequence composed of a single course or 
module, or set of related courses or modules, that :provides: education, training, 

9 skills, or experience, or a.combination of these. " 

12. ,Section 94841. provides: 10 

11 • Facttlty' means the instructional staff of an institution, whether these persons are 
employees or independent contractors. 

12 

13 . 1'3. "Sectiqn,'94846 provides: 

.14 'Instruction' means an institµtion's specific,,forn{al arrangements in which its 
faculty prefent a part of the curriculum. • . 

15 
,. 

14. ..Sectiori94885.1 provides: 16 

17 (a) An institution that·is not accredited by an accre~iting agency recognized by the 
United States D~partment of.Education and offering at least one degree program, 

18 and. that has obtained an approval to operate from the bureau on or-before January 
1, 2015, shall be required to satisfy at least one ofthe following no later than July 

19 1,2015: 

20 (1) Accreditation by an 'accrediting ag~ncy recognized by the United States 
Departnierit of Education, with the scope of that accreditation covering the offering . 

21 of at least one degree program by the institution. · 
' . 

22 (2) Compliance with subdivision (b). 

23 (b) The bureau shall identify institution; that are subject to subdivision (a) and 
notify those institutions by February 1, 2015, ofthe accreditation requirements 

24, pursuant to this section and that the institution is required to provide the following 
i11formation to the bure!l,u if the institution plans to continue to offer a degree 

25 program after July 1, 2015: 

26 (!) An accreditation plan.that, at a minimum, identlfies an accrediting agency 
recogniz~d by the United States Department of 'I';ducation from which 'the 

27 institution will seek 'accreditati9n, with the scope of that accreditation covering the 
offering of at least one degree program, and outlines the process by which the ·2s institution will achieve acc~editation candidacy or ,pre-accreditation by July 1, 

4· 
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2017, and full accreditation by July 1, 2020. 

(2) Evidence ofha~ing achieved accreditation candidacy or preaaccreditation 
by.July 1, 2017. 

(3) Evidence of having obtained .full accreditation by July 1, 2020; 

( 4) Any additional documentation the bureau deems necessary, 

( e) Any institution that fails.to comply with the requirements of this ~ection by the 
dates pro:vided, as required, shall have its approval to operate automatically 
suspended on the applicable date, The bureau shall issue an order suspending the 
institution and that suspension shall not be lifted until the institu.tion complies with 
the requirements of this section,. A suspended institution shall not enroll new 
stude.nts in any of its degree programs, and 'shall execute a: teach-out plan for its 
enrolled sjudents,, ·-

(g) 'This section shall remain in effect until January I, 2023, and as of that date is 
repealed, unless a .later enacted statute, that is enacted before January I, 2023, 
deletes or ext~nds that date. · 

15, .Section 94932 provides: 

The bureau shall determine an institution's compliance with the requirements of 
this chapter. The bureau ,shall have the power to require reports that institutions 
shall file with the bureau in addition to the annual report, to send staff to an 
institution's sites,' and. to require documents and responses from an institution to 
monitor compliance. When the bureau has reason to believe that an institution may 
be out of compliance, .it shall c~nduct an i~vesti~ation ?f the ,insti~tio~. If the 
bureau determmes, after completmg a compliancemspectlon or mvest1gat10n, that 
an institution has violated any applicable law or regulation, the bureau shall take 

· appropriate action pursuant to this article. 

REGULATORY PROVISiONS 

16. California Code of Regulations, title 5, Section 71700 (Regulation 71700) provides: 

The Bureau may request that an institution document compliance with the 
standards set.forth in the Act and this.Division to obtain and maintain an approval 
to operate. 

17. California Code of Regulations, title 5, Section 71710 (Regulation 71710) provides: 

In .order to meet its n;rission and objectives, the educatfonal program defined in 
sectidn 94837 __ of the Code shall be comprised of a curriculum that includes: 

(a) those subject areas that are necessary for a student to achieve the educational 
_objectives of.the educational program in which the student is enrolled; 

(b) subject.areas and courses or modules that are presented in.a logically organized 
mEinner or sequence to student; , -
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( c) course or module materials that are designed or organized by_ duly qualjfied 
·faculty. For each coµrse or module, each student .shall be provided by with a 
syJ!abus or. course outline that contains: · 

(!) a short, descriptive title of the educational program; 
' 

(2) a statement of educational objectives; 

(3) )ength of the educational program; 

(4) sequence and freqµency of!essons or class sessions; 

(5) complete citations.ofteii;tbooks and other required written !Ilaterials; 

··· '. ( 6) seq1,1entia} and detailed outlin~ Ofsubject matter to be addressed or a list 
of skills to be learned and:how those skills are to .be measured; 

' ' . . 

(7) iristriicti'onal mode or methods. 

(d) if degree gra~ting, req1:1ire. research 'of.an appropriate degree th~t utilizes a 
library and ot~et ')eaming resources; · · 

( e) ~pecific learning ciutcom~s tie!! t~ the sequ~ce ?f the presentation of the 
rnatenal tQ measure the students' .learnu,1.g of the matenal; alld 

(f). eva!uation by duly qualified faculty ofthose learning outcomes. 

18. Calif9rnia Code of Regufa,tions, title S;section 71715 (Regulation 71715), 

subdivisions (a) and (b) provide:· 

(a) Instruction shall be the central focus of the resources and services of the 
institution. 

,. 
(b) The institution shall document that the instruction offered leads to the 

· achieve·ment of'the learning objectives of each course. , .. 

,,.; 

19. ·•californfaCgde of~egulations; title 5, section 71720 (Regulation71720) provides: 

(a)' An Educational Program Leading to a Degree. 
' 

(4) The faculty sh.all have sl!fficient.expertise to support the institution's awarding· 
of a degree identifying.a specialty or major field of emphasis, demonstrated by, at a 
minimum: · · · 

(A) That the person possesses one of~e following: .. 

1. a degree from: an institution approved by the Bure!!U or previously • 
approved by.a predecessor agency of the.Bureau; or an accredited institution 
in the United States or ·Canada; or other 'state approved institution that 
do.cumentS that the institution atwhich the facultymember earned his or her 
degree is equivalent to an institution that 'is approved by the Bureau; or an 

> 6 
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institution outside the United States or Canada and in ,addition provides a 
comprehensive· evaluation of the degree performed by a foreign credential 
evaluation service that is a member of the National Association of Credential 
Evaluation Services (NACES). 

2 ... a credential generally recognized in the field of instruction. 

(B) The degree, professional license, .or credential possessed by the person 
shall be at least equivalent to the level of instruction being taught or 
evaluated; 

(9) The insiitution.shall maintain records documenting that each 'faculty member is 
duly qualified and was qualified to perform the duties to:which the.faculty member 
was assig1wd, inc;luding providing instruction, evaluating learning outcomes, 
evaluating-graduate disse~tions, theses, and student projects, and participating on 
doctoral committees. 

. . 
., ,, 

20. California Code of Regulations, title 5, section 71850 (Regulation 71850) provides in . . ~ 

part: 

Graduation requirements for an undergraduate degree program shall meet 
minimtmi credit requirements and shall include provisions for general education 
appropriate to the· level and type of degree. The institution shall specify the 
disiribution of general educ.ation credit··requirements by subject area for each 
undergraduate degree program. . . -

(a) A.Bachelor's degree may be awarded to a student whom the institution can. 
document has achieyed sequential learning equivalent in general education and 
equivalent in depth of achievement iIJ a designated major field to·that acquired in 
four years of study beyond .high school, as measured by a minimum. of 120 · 
semester credits or its equivalent. At least 25 percent of the credit tequirementsfor 
a Bachelor's qegree shall be.in general education. , 

21. · California Cod~ of Regulations, title.5, sections 71865 (Regulation 7.1865) provides 
' ' 

in part: 

(a) A.Master's degree may only. be.awarded to a student who demonstrates at least 
the-achievement ofleaming in.a designated major :l'ield that is equivalent in depth 
to that normally acquired-in a-minimum of30 semester credits or its equivalent or 
one year of study beyond the Bachelor's clegree. . 

·(c) · (1) A Doctor of Philosophy degree (Ph.D.) is a research-oriented degree. 
requiring a- minimum of three years of full-time graduate education or the 
equivalent in piµt-tirne study. Such a doctoral program shall include substantial 
instruction in .both theory and research at an advanced level in a designatecl field 

7 

J1/RST AMENDED STATEMENT OF ISSUES 



2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

I 
and specialty, and may only be awarded to a student who has completed a.program 
of·• study that includes research methodology and demonstrated learning 
achievement through original research directly attributable to the student. Each 
educational program leading to a. Doctor of Philosophy degree shall involve 
preparation for scholarship and systematic inquiry. · 

(2) · (A) Each Doctor of Philosophy program shall. include a minimum.of 
two formal evaluations of the student by a doctoral committee. The doctoral 
committee shall be composed of at least three members of the institution's own 
faculty who meet the qualifications in subdivision (c)(3). , 

(B) The first evaluation shall consider the student's qualifications, 
, including the student's knowledge, skills, and conceptual framework, for 
undertaking rigorous inquiry into the student's designated field. 

, .. 

(C) The second evaluation shall consider the design _procedures and 
products of a formal original inquiry proposed and completed by the student. 

(3) The faculty members who serve on each student's doctoral examining 
co!Ilmittee shall meet the following qualifications: 

' (A) Each member shall have earned a Doctoral degree from: an 
institution that is approved by the Bureau or previously approved by a 
predecessor agency of the Bureau; or an accredited institution in the United 
States or Canada; or other state approved institution that documents that the 
institution at which the faculty member earned his or her degree is equivalent 
to an institution that is approved by the Burea1,1; or an institution outside the 
United ,,States or Canada and . in addition provides a comprehensive 
evaluation of the degree performed by a foreign credential evaluation service 
that is a member of the National Association of Credential Evaluation 
Services (NACES). · 

(B) The chair and the majority of the committee shall have earned 
degrees.related to the student's field of investigation, 

(C) A minimum of 50% of the faculty on the committee shall have 
degrees conferred by an institution accredited by an accrediting association. 
recognized by the United States Department of Education or the American 
Bar Association, unless the accreditation does not exist. 

(D)All of the faculty shall have three or more years of field or research 
experience related to their degrees obtained after they obtained their degrees. 

(E) All of the faculty shall have been active in their field of scholarship 
or profession during the five year period preceding their participation on the 
committee. 

( 4) T11e formal evaluation procedures shall provide the committee as a whole 
with the opportunity to jointly examine the candidate. 

(5) If the candidate is not physically present and tl1e evaluation must take 
place by telephone or other means of ·electronic communication, one of the 
following shall apply: , 

(/\) One faculty member on the student's doctoral committee from the 
main location (i.e., the state in which the program is licensed or otherwise 

8, 
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officially approved) must be present at the location where the doctoral 
student is examined. . 

(B) Aproctor, selected and approved by the doctoral committee, shall 
sit as an observer with the student.at the distant location and verify, ,UI)der 
penalty .. of perjury under the laws of the State. of California, ~he identity of 
the student and the facts that the student received no promptmg by anyone 
and did not have access to unallowed materials during the evaluation 
process. 

., (6) If a project includes·more than one student; the'individual student's role 
and contributi9ns shall be clearly identified and documented. 

(7) The institution.shall maintain a written.record of the evalu~tions. This 
record· shall include the names I\Ild signatures of all committee members. who 
participated in the evaluations. 

22. 'California Code of Regulations, title S, sections 71930 (Regulation 71930) provides 

, in part: 

(a) An institution shall maintain all records n;quired by the Act and this chapter. 
·· The records shall be maintained in this st.ate. 

( e) All records that the institution is required to maintain by the Act or this chapter 
shall be made immeqiately available by the institution for inspe,ction and copying 
during normal business hours by the Bureau and any entity authorized io· conduct 
investigations. 

FACTS 

23. On or about October 2, 2001, the Bureau for Private Postsecondary and Vocational 

Education (the former Bur;au) received an Application for Approval to Operate an Institution 

Non-Accredited from '8.espondent. ~espondent sought approval to offer degree programs in 

Business Administration and Alterp.ative Medicine, including Ph.D. programs in Business 

Administra!ion and Alternative Medicine; .and a diploma program in Acupuncture. 

24. On May I 3', 2004, the former Bureau issued Re.spondent a temporary approval to 

operate. Respondent's temporary approval to operate was set to expire on December 31, 2006, 
' 

That date passed without any action by the former Bureau. On, July ,,I, 2007, the forn1er Bureau 

sunsetted. At the time•the,former Bureau sunsetted, Respondent's temporary.approval'to operate 

remained in effect, although Respondent had not .obtai~ed full approval. 

25. Betweeq July I, 2007 until January 1, 2010, there was no regulatory body with' 

oversight over private postsecondary educational institutions. Respondent continued to ,operate 
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during this time. On January 1, 2010, the Bureau for Private Postsecondary Education 

(hereinafter "Bureau")"was established when the Private Secondary Ed1;1cation Act of2009 (the 

Act).'became effective. 

26, Pursuant"to the, Act, an institution that had an application for an approval to operate 
., ·• I 

pending with the former Bureau on June 30, 2007, may continue to opera,te until a decision is 

made.regar~ling the.institution's application.for an approval to operate but.is required to comply 

with the laws governing private postsecondary institutions. Therefore, Respondent was 
' . 

authorized to continue to operate pursuant to its temporary approval to operate and the Act 

pending a final decision on its application. 

27. On September 17, 2014, Bureau staff conducted an informal visit to the school to 

determine whether Respondent should be granted 'fu)i approval to operate. During the site visit, 

. l3ureau staff requested certain documents such as faculty membertranscripts and contracts, 

cW"riculum and course syllabi for the following programs: Bachelor of Business Administration, 
. ' ,,. 

Master ofBusiness-Admi11istration; Ph.D. in Business Administration; and Diploma of 

Acupuncture. Respondent was unable to provide these documents during the informal visit. On 

September 20, 2014, Bureau staff requested Respondent provide these documents by October I, 

2014. On October 3, ;2014, the Bureau re9eived Respondent's response to the Bureau's request 
.. ,; . 

for documents. 

28. On January 1, 2015, degree gtllhting institutions that had obtained an approval to 
', 

operate on or before January 1., 2015, were required to achieve pre-accreditation or'can,didacy 

status by July 1; 2017 and full ac,creditation by July J', 2020. On June 26, 2015, Respondent 

provided their initial accre_dit;ition plan to meet this requirement and selected the Accrediting 

Council for.Independent Colleges and School (ASICS) as its accreditor. 

29. On AUgus{24;201~, the Bureau requested additional documents in supportofits 

application for a full approval to operate and reguested certain.corrections be made so that they 

could be reviewed.by August 31, 2016,.the date on which a site-inspection.had been scheduled. 

The inspection. was caricelied by Bureau staff 011d re-scheduled to March 6, 2017. 

Ill 
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30. On March 6,2017, .Bureau inspectors conduct~d an_announced compliance visit with 1 

2 a representative of the California Acupuncture Board. During the visit,.student files, faculiy files 

3 and the school's curri~ulum were reviewed. Violations were observed and a Notice to Comply 

4 was issu.ed. When askea to sign and post.the Notice to Coinply, K.S. became ag\tated and refused 

5 to post the Notice to Comply. As K.S. 'became more !lgiiated, he refused to ,provide copies of 

6 • student an~:faculty' ;files to the Bureau's i_nvestigators. . ' 

7 31. · In or about May 2011, Respondent advised the· Bureau that it changed its accreditor to 

g Transnational Association of Christian Colleges and Schools (TRACS), By July 1, 2017, 

9 Respondent failed to meet the deadline forachiev!ng pre-accreditation or candidacy status with an 

10 a.ccreditor. 

32. On July 21, 2017, the Bureau mai!el an Order Suspending Approval to Operate II 

12 Degree Granting Programs· to Respondent with· an effective date of July 26,2017 because of!ts 

13 failure to achieving pre-accreditation or candidacy status by June 1, 2017. 

1.4 33, . On August 2,2017, the.Bureau issued'Respondent a Notice of Denial of Application 

ts for Approval to Operate. 

· 34. On August 28, 2017, the Bureau rescinded the Order of suspension pendin,g a decision 

17 regarding Respondent's-request for an eictehsion of time to achieve accreditation candidacy or 

18 pre-accreditation. The Bureau denied Respondent's request for an extension because Respondent · 

19 had not demonstrated strong progress in applying to an accrediting agency and suspended 

20 Respondent's degree granting programs effective September 2, 2017. On October 2, 2017, 

21 Respondent appealed· th\: suspension order for its degree granting programs. An informal 

22 confi;renc~ was held or,i January f2, 2018 and on March 30, 2018, the-suspension order Was 

23 upheld. As of September 5, 2018, Respondent continued to advertise the degree programs on its 

24 website. 

25 35. 'On Septen~_ber6, 2018, the Bureau issued a citation to Respondent for not suspending 

26 its degree pr~grams. Respondent did not 'appeal the citation. 

?,7 Ill 

28 Ill 
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FIRST CAUSE FOR.DENIAL OF APPLICATION 

(Failure to Demonstrate Capacity to MeetMinimum Operating Standards 
- Instruction) 

36. Respondent's application is subject to denial under Code section 94887 and 
. . 

Regulatiomi71710(a) and 7i 715(b) for failing to demonstrate its capac_ity to meet t)le minimum 
. 

operating standards as follows: 

a. · Respondent's curriculum and syllabi for the Oriental Medicine program requires 

clinical. practice in acupuncture techniques, but Respondent does not provide such instruction. As 

a result, Respondent is unable to ensure that the learning objectives of its Qriental Medicine 

program can be met by students, 

b. ''In its syllabi, Respondent identifies courses as applying towards its Business 
.. , .. '. 

,Administration c!egrees but those courses actually relate t~ 'the Oriental Medicine program. As 

such, Responqent has not adequately developed its ·Business Administration program. 

SECOND CAUSE FOR'DENIAL OF APPLICATION 

(Failure to Demonstrate Capacity to Meet Minimum Operating Standards 
- Educational Program) · 

37. Respondent's application is subjectto. denial under Code sectfons 94887 and 94841, 
. 

and Regulation 71710( c) for failing to demonstrate its capacity-to, meet the minimum operating 

standards in that its. syllabi or course outlines.for each course or module lack: (a) a 'statement of 

educational objectives, (b) length of the educational progran1, (c) sequence and frequency of 

lessons or class sessions, (d) complete citations of textbooks and other required written materials 

(the textbooks are also outdated), ( e) sequential and detailed outlines of subject matter to be 

addressed or a list of skills to belearned and how those skills are to be measured, (f) instructional 

mode or methods,, and (g) 'specific learning outcomes tied to the sequence -of the pl'esentation of 
' 

the material to measure the students' learning of the materials. 

/II 

Ill 

Ill 
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THIRD CAUSE FOR DENIAL OF APPLICATION 

(Failure to Demonstrate Capacity to .Meet Minimum Operljting Standards - Fncnlty) 

3 8. -Respondent's, application is subject to. denial under Code section,s 94887 and 94841, 

.-and Regulation 71720 for failure to demonstrate that all ofits instructors possess the requisi!e 

academic, experiential and professional qualifications as follows: 

a. There are no instructors who possess the qualifications necessary to teach Business 
' . 

. ·Administration at the doct~rate level or to serve.on the students' doctoral committees. Only two ,. 

of the seven Business Administration faculty members, M.E. and 'Dr. S,M. appear quaJified to. 

teach the M,asters in I).usin~ss Administration program and .only three faculty members appear 

qqalified to teach the gbre:courses for the Bachelors program in Business Administration. Four of 

the faculty members have degrees unrelated to Business Administration. 

b. Faculty are serving on the Doctor of Philosophy in Traditional Oriental Medicine 

doctoral committee but db"not possess a doctorate in that subject matter. 
.·• 

c. The school's 201712018 Catalog did not include any faculty information such as 

departments, faculty name,orfaculty credentials. Updated contracts between.faculty members 

· and Respondent had not bee_n provided. 

FOURTH CAUSE FOR DENIAL-OF APPLICATION 

(Failure to Demonstritte Capacity to Meet Minimum Operating Standards 
,. to Award an Undergraduate'Degree) 

39, Respondent's application is subject to denial under Code s~ction 94887 and 

Regulation 71850(a) for failing to demonstrate its capacity to meet the minimum operating 

standards to' award an vndergraduate degree in ;that Respondent has not developed a curriculum ,, 

and syllabi that meet minimum operating standards as such Respondent is unable to show that its 

course objectives and overall progi'a.m objectives are being attained and that students will achieve 

th¢ sequential learning eq~valent in general education and achievement in business 

administration. ,,; 

Ill 

Ill 
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FIF:TH CAUSE FOR DENIAL OF APPLICATION 

(Failure to Demons.trate Capacity to Meet Minimum Operati,ng Standar\Js 
to Award· a Graduate Degree) 

· 40. Respondent's application is subject to denial under Code section 94887 and 

Regulation 71865(a) ,aIJ.d (P) and Regulation 7171 S(b) for failing to demonstrate its capacity to 
' ·: . . .. 

awarcl, a grad1.1ate degree as follows: 

a. Respo~clent failed to demonstrate that its students will acquire the achievement of 

lean,iing in.Business AdIIi\nistration that is equivalent in depth to that nonnally acquired in a 

minimum of30 semester credits or its equivalent or one year of study beyond the Bachelor's 

degree for the attainment of a Master's degree in Business Administration; 
• 

b. 'Respondent failed to demonstrate·that its students wm acquire art hi-depth 

kn,owledge that.is equivalent to three years of study at the graduate .level for the Ph.D. in Business 

Administration, inpluding substantial instruction in both. theory and research at an advanced level; 

c. .-Respondent failed, to demonstrate that. it has faculty members qualified to facilitate· the, 

.'Ph.D. in Business Ad~ini;tration or serve on doctoral committees; and, 

d. Respondent failed to demonstrate that it provides clinical training for the Ph.D. in 

, Oriental Medicine program. 

SIXTH CAUSE FOR DENIAL OF APPLICATION 

(Failure to Comply with Accreditation Requirement) 

41. Respondent's appli~ation is subject to de!1ial under Code section 94885.l(a) and (b) 

for. foiling to achieve accreditation candidacy or pre-accre~itati~n by, July!, 2017 with an 
" 

accre!iiting·agency recognized by the United States Department of Education as set forth'in 

paragraphs 23-35 above and incorporated by this reference as though set forth in full herein. 

SEVENTH CAUSE FOR DENIAL OF APPLICATION 

(Failure to Provide Records for Copying) 
. ' 

4;2, Respondent's application is subjectto denial under•Code section 94932 and 

Regulations 71700 anct,, 7 I ?30( e) for failing to make available for copying student and faculty fj)es 
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during the Bureau's investigation on March 6, 2017 as set forth in paragraph 30 above and 

incorporated. by this reference us though set forth in foll herein. 

PRAYER 

WHEREFORE, Complainant requests that a hearing be held on the matters herein alleged, 

and that following the hearing, the Director ofthe Department of Consumer Affairs issue a 

decision; 

1. Denying Respondent's Application for Approval to Operate an Institution Non• 

Accredited; and 

2. Taklng such other and further action as deemed necessary and proper. 

-.t // -. r· 
6-/U~U<i r ,u,t.tc /~~ 
iAru::._MA ON, J~•-7t--------1 

Bureau Chief 
Bureau for Private l'ostsecondaiy Education 
Department of Consumer Affairs 
State of California 
Comp/(1in(tl1t 

SD2017802$76 
71790934.doc 
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