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XAV IER BEC ERRA 
Attorney General of Cali fo rnia 
MARC D. GREENBAUM 
Supervising Deputy Atto rney General 
G ILLIAN E. FRI EDMAN 
Deputy Attorney General 
State Bar No. 169207 
300 So. Spring Street, Suite 1702 
Los Ange les, CA 90013 

Telephone: (213) 269-6294 
Facsimile: (213) 897-2804 

Attorneys for Complainant 

BEFORE THE 
DEPARTMENT OF CONSUMER AFFAIRS 

FOR THE BUREAU FOR PRIVATE POSTSECONDARY EDUCATION 
STATE OF CALIFORNIA 

In the Matter of the Statement oflssues Case No. I 003430 
Against: 

AVID CAREER COLLEGE, 
MANLI YU, OWNER STATEMENT OF ISSUES 

Application for Renewal of Approval to 
Operate an Institution Non-Accredited 

Institution Code: 1941551 

Respond ent. 

Complainant alleges: 

PARTIES 

1. Dr. Michael Marion, Jr. (Complainant) brings thi s Statement of lssues so lely in hi s 

offic ial capac ity as the Chief of the Bureau fo r Private Postsecondary Education, Department of 

Consumer Affairs. 

2. On or about May 7, 2014, the Bureau fo r Private Postsecondary Educati on received 

an Application fo r Renewal of Approval to Operate an Institution Non-Accredited from Avid 

Career Co ll ege, Manli Yu (Respondent). On or abo ut May l , 20 14, Manli Yu certified under 
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penalty of pe1jury to the truthfulness of all statements, answers, and representati ons in the 

appli cati on. The Bureau denied the application on February 23 , 201 8. 

JURISDICTION 

,., 
.) . This Statement ofl ssues is brought before the Director of the Department of 

Consumer Affairs (Director) fo r the Bureau fo r Private Postsecondary Educati on, under the 

authority of the foll owing laws. All section references are to the Education Code unless 

otherwise indicated. 

STATUTORY PROVISIONS 

4. Business and Profess ions Code of 22 defi nes the term "board" to include "bureau." 

5. Education Code section 948851 states: 

6. Education Code Section 94891 subdivision (b) states: 

To be granted a renewal of an approval to operate, the institution shall demonstrate its 

continued capacity to meet the minimum operating standards. 

7. Educati on Code Section 94894 states in pertinent part: 

The fo ll owing changes to an approval to operate are considered substantive changes and 

require prior authorization: 

(a) A change in educational obj ectives, including an addition of a new diploma or a degree 

educati onal program unrelated to the approved educational programs offe red by the 

institution. 

8. Education Code Section 94906 states : 

(a) An enro llment agreement shall be written in language that is easil y understood. If 

English is not the student ' s primary language, and the student is unable to understand the terms 

and conditions of the enrollment agreement, the student shall have the ri ght to obtain a clear 

exp lanation of the terms and conditions and all cance llati on and refund policies in hi s or her 

primary language . 

Ill 

1 Cali fo rnia Pri vate Postsecondary Educat ion Act of 2009, Ed. Code§§ 94800 et seq. 
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(b) If the recruitment leading to enro llment was conducted in a language other than Engli sh, 

the enrollment agreement, di sc losures, and statements shall be in that language. 

9. Ed ucation Code Section 94909 states in pertinent part: 

(a) Except as prov ided in subdi vision (d), prior to enro llment, an institu tion shall provide a 

prospective student, either in wri ting or electronica ll y, with a schoo l catalog containing, at a 

minimum, all of the fo ll owing: 

(5) A descri pti on of the programs offered and a description of the instructi on prov ided in 

each of the courses offered by the institution, the requirements fo r completion of each program, 

including requ ired courses, any final tests or examinations, any requi red internships or 

externships, and the total number of credit hours, clock hours, or other increments requi red fo r 

completion. 

(10) A statement reporting whether the insti tution participates in federa l and state financial 

aid programs, and if so, all consumer info rmation that is required to be disc losed to the student 

pursuant to the applicable federal and state fi nancial aid programs. 

(14) A descripti on of the student's ri ghts and responsibilities with respect to the Student 

Tuit ion Recovery Fund . Thi s statement shall spec ify that it is a state requ irement that a student 

who pays hi s or her tuition is required to pay a state-imposed assessment fo r the Student Tuition 

Recovery Fund. Thi s statement shall also describe the purpose and operation of the Student 

Tuition Recovery Fund and the requirements for filin g a claim against the Student Tuition 

Recovery Fund. 

(15) The fo llowing statement: 

NOTICE CONCERNING TRANSFERABILITY OF CREDITS AND CREDENTIALS 

EARNED AT OUR JN STlTUTlON 

Ill 

Ill 
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The transferability of cred its yo u earn at (name of institution) is at the complete discretion 

of an institution to whi ch you may seek to transfer. Acceptance of the (degree, diploma, or 

certificate) yo u earn in (name of educational program) is also at the complete discretion of the 

institution to whi ch yo u may seek to transfer. If the (cred its or degree, diploma, or certificate) that 

you earn at this institution are not accepted at the institution to which you seek to transfer, you 

may be required to repeat some or all of your coursework at that institution. For this reason you 

should make ce11ain that yo ur attendance at this institution will meet your educational goa ls. This 

may include contacting an institution to whi ch yo u may seek to transfer after attending (name of 

institution) to determine if your (cred its or degree, diploma, or ce11ificate) will transfer. 

(16) A statement spec ify ing whether the institution, or any of its degree programs, are 

accredited by an accrediting age ncy recogni zed by the United States Department of Educati on. If 

the institution is unaccred ited and offers an associate, baccalaureate, master' s, or doctoral degree, 

or is accredited and offers an unaccred ited program for an associate, baccalaureate, master's, or 

doctora l degree, the statement shall di sc lose the known limitat ions of the degree program, 

including, but not limited to, all of the following: 

(A) Whether a graduate of the degree program will be eli gible to sit for the applicable 

licensure exam in California and other states or become certified or registered as required for the 

applicable profess ion, occupation , trade, or career field in Ca li fo rnia. 

(B) A degree program that is unaccredited or a degree from an unaccred ited instituti on is 

not recogni zed for some employment positions, including, but not limited to, positions with the 

State of Ca liforn ia. 

(C) That a student enroll ed in an unaccredited institution is not eli gible for federal financial 

aid programs. 

10. Educati on Code Section 949 10 states in pertinent part: 

Except as provided in subdivi sion (cl) of Sect ion 94909 and Section 949 10.5, prior to 

enrollment, an inst itution shall provide a prospective student with a Schoo l Performance Fact 

/// 
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Sheet containing, at a minimum, the fo llowing info rmation, as it relates to the educationa l 

program: 

(a) Completion rates, as ca lculated pursuant to Article 16 (commencing with Secti on 

94928). 

(b) Placement rates for each educati onal program, as ca lcul ated pursuant to Article 16 

( commencing with Section 94928), if the educational program is designed to lead to , or the 

institution makes any express or implied claim related to preparing students fo r, a recogn ized 

career, occupati on, vocation, j ob, or job title. 

(c) License examination passage rates for programs leading to employment for which 

passage of a state licensing examination is required , as calculated pursuant to Article 16 

(commencing with Section 94928). 

(d) Salary or wage information, as calculated pursuant to Article 16 (commencing wi th 

Section 94928). 

(e) If a program is too new to provide data fo r any of the categories li sted in this 

subd iv ision, the inst itution shall state on its fact sheet: "This program is new. Therefore, the 

number of students who graduate, the number of students who are placed, or the start ing sa lary 

you can earn after finishing the educational program are unknown at this time. lnformation 

regarding general sal ary and placement statistics may be available from government sources or 

from the institution, but is not equiva lent to actual performance data." 

(f) All of the following: 

(l) A description of the manner in which the figures described in subdivisions (a) to (d), 

inclusive, are calculated or a statement info rming the reader of where he or she may obtain a 

description of the manner in which the fi gures described in subdivi sions (a) to (cl) , inclusive, are 

calculated. 

(2) A statement info rming the reader of where he or she may obtain from the institution a 

li st of the employment pos iti ons determined to be within the field fo r which a student received 

education and training fo r the ca lcul at ion of job pl acement rates as required by subdi vision (b). 

/// 
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(3) A statement info rming the reader of where he or she may obtain from the institution a 

li st of the obj ective sources of informati on used to substantiate the salary di scl osure as required 

by subdi vision (cl) . 

(g) The followin g statements: 

( I) "Thi s fact sheet is fil ed with the Bureau fo r Private Postsecondary Education. 

Regardless of any info rmati on yo u may have relating to completion rates, placement rates, 

starting salari es, or li cense exam passage rates, thi s fact sheet contains the info rmati on as 

ca lculated pursuant to state law." 

(2) "Any questi ons a student may have regarding thi s fact sheet that have not been 

sati sfactori ly answered by the institution may be directed to the Bureau for Private Postsecondary 

Education at (address), Sacramento, CA (ZIP Code), (Internet Web site address), (tel ephone and 

fax numbers)." 

(h) If the institution participates in federal fin ancial aid programs, the most recent three-

year cohort default rate reported by the United States Department of Education for the institution 

and the percentage of enro l led students rece iving federal student loans. 

(i) Data and info rmati on di sc losed pursuant to subdi visions (a) to (d), inclusive, is not 

required to include students who sati sfy the qualifications spec ified in subdivi sion (d) of Section 

94909, but an institution shall di sc lose whether the data, info rmation, or both provided in its fact 

sheet excludes students pu rs uant to thi s subdi vision. An institution shall not acti vely use data 

spec ifi c to the fact sheet in its recruitment materi als or other recruitment efforts of students who 

are not Califo rnia res idents and do not res ide in California at the time of their enro llment. 

l l. Education Code Section 949 11 states in pertinent part: 

(e) (1) A di sc losure with a clear and conspi cuous caption, "STU DENT'S RIGHT TO 

CANCEL," under which it is explained that the student has the ri ght to cance l the enro llment 

agreement and obtain a refund of charges paid th ro ugh attendance at the first class sess ion, or the 

seventh day after enrollment, whichever is later. 

Ill 
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(2) The disclosure shall contain the institution's refund policy and a statement that, if the 

student has rece ived federal student fin ancial aid funds, the student is entitled to a refund of 

moneys not paid from federal student financial aid program funds. 

(3) The text shall also include a description of the procedures that a student is required to 

fo ll ow to cancel the enrollment agreement or vvithdraw from the institution and obtain a refund . 

(t) A statement spec ifying that, if the student obtains a loan to pay for an educational 

program, the student will have the responsibility to repay the full amount of the loan plus interest, 

less the amount of any refund. 

(g) A statement spec ifying that, if the student is eligible for a loan guaranteed by the federal 

or state government and the student defaults on the loan, both of the fo llowing may occur: 

(l) The federal or state government or a loan guarantee agency may take action against the 

student, including applying any income tax refund to which the person is entitled to reduce the 

balance owed on the loan. 

(2) The student may not be eligible fo r any other fede ral student finan cial aid at another 

institution or other government assistance unti I the loan is repa id. 

(h) The transferability di sc losure that is required to be included in the school catalog, as 

spec ifi ed in paragraph (15) of subdi vision (a) of Section 94909 . 

U) The fo ll owing statements: 

(1) "Any questions a student may have rega rding thi s enrollment agreement that have not 

been sat isfactorily answered by the institution may be directed to the Bureau fo r Private 

Postsecondary Educat ion at (address), Sacramento, CA (ZlP Code), (Internet Web site address), 

(te lephone and fax numbers) ." 

(2) "A student or any member of the public may fil e a complaint about this institution with 

the Bureau for Private Postsecondary Education by calling (toll-free telephone number) or by 

completing a complaint form, which can be obtai ned on the bureau's Intern et Web site (Internet 

Web site address)." 

Ill 
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REGULATORY PROVISIONS 

12. Title 5, CCR, section 7 l 700 states: 

"The Bureau may request that an insti tution document compliance with the standards set 

fo rth in the Act and thi s Division to obtain and maintain an appro val to operate." 

13 . Title 5, CCR, section 71710 states: 

ln order to meet its miss ion and objecti ves, the educational program defined in section 

94837 of the Code shall be comprised of a curri culum that includes : 

(a) those subject areas that are necessary fo r a student to achieve the educational objecti ves 

of the educat ional program in which the student is enrolled; 

(b) subject areas and courses or modules that are presented in a logicall y organized manner 

or sequence to students; 

(c) course or module materi als that are des igned or organized by duly qualified fac ulty. For 

each course or module, each student shall be prov ided with a syllabus or course outline that 

conta ins: 

(1) a short, descri ptive t it le of the eclucatio11a l program; 

(2) a statement of educational obj ectives; 

(3) length of the educati onal program; 

(4) sequence and frequency of lessons or class sessions; 

(5) complete citati ons of textbooks and other required written materi als; 

(6) sequenti al and detail ed outline of subj ect matter to be addressed or a li st of skill s to be 

learned and how those skills are to be measured; 

(7) inst ructional mode or methods. 

(cl) if degree granting, require research ofan appropriate degree that utilizes a library and 

other learning reso urces; 

(e) spec ific lea rning outcomes ti ed to the sequence of the presentati on of the mate rial to 

measure the students' learning of the mate ri al; and 

(f) eva luation by dul y quali fied fac ulty of those learning outcomes. 

14. Title 5, CCR, section 71475 states in pertin ent pa rt: 
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(e) The instituti on shall submit at the time it app li es fo r renewal current financial 

statements that meet the requirements of section 74115 as fo ll ows : ( l ) fo r an institution with 

ann ual gross revenues of$ 500,000 and over, statements shall be audited; (2) fo r an instituti on 

with annual gross revenues less than$ 500,000, statements shall be reviewed. 

(y) ( I ) For each program offered, the app li cation shall contain a description of the fac ilities 

and the equipment wh ich is ava il ab le for use by students at the main, branch, and sate llite 

locations of the instituti on unless there have been no substantive changes since the last 

submission. If there have been no substantive changes made the institution may so state and is not 

required to provide documentation. 

(2) For fac ilities that are leased or rented, the app lication shall contain the name and 

address of the lessor or landlord , together with a copy of any use, lease, or rental agreements for 

the fac ilities unless there have been no substanti ve changes since the last submi ss ion. If there 

have been no substanti ve changes made the inst itution may so state and is not required to provide 

documentation. 

(3) The app lication shall include, in addition to the description of the physical fac ilities, 

building diagrams or campus maps to ass ist the Bureau in locat ing these fac ilities. The diagrams 

or maps shall identify the location of classrooms, laboratories, workshops, and librar ies unless 

there have been no substantive changes si nce the last subm ission. If there have been no 

substantive changes made the institution may so state and is not required to provide 

documentation . 

(4) The description in the app li cation shall include spec ifi cations of signifi cant equipment 

that demonstrate that the equipment meets the standards prescribed by the Code and this chapter 

and is suffi cient to enab le students to achieve the educat ional objectives of each education 

program unless there have been no substantive changes since the last submi ss ion. If there have 

been no substantive changes made the institution may so state and is not required to provide 

documentation. 
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(5) For each item of significant equipment, the description in the applicati on shall indi cate 

whether the equipment is owned, leased, rented, or li censed fo r short- or long-term, or owned by 

another and loaned to be used without charge unless there have been no substantive changes since 

the last submi ss ion. If there have been no substantive changes made the institution may so state 

and is not required to provide documentation. 

(6) The applicati on shall contain a li st of all permits, certifications, or other ev idence of 

inspecti ons or authori zati ons to operate required by the jurisdi cti ons within which the institution 

operates that the institution has obtained, and/or an explanation as to why those permits, 

certi fi cations, or inspections have not yet been obtained unless there have been no substantive 

changes since the last submi ss ion. If there have been no substantive changes made the institution 

may so state and is not required to provide documentati on. 

15. Title 5, CCR, section 71705 states : 

An institution shall have a written statement of its miss ion and the objectives fo r each 

educati onal progra m. The miss ion and the obj ectives shall indicate the kind of educati on offered, 

fo r whom the instruction is intended and the expected outcomes fo r graduates. 

16. Title 5, CCR, section 71 720 states in pertinent part: 

(b) Instructors in an Educational Program Not Leading to a Degree . 

(1) An institution shall employ instructors who possess the academic, experi enti al and 

profess ional qualifications to teach, including a minimum of three years of experi ence, education 

and training in current practices of the subject area they are teaching. If an instructor does not 

possess the required three years of experience, educati on and training in the subj ect area they are 

teaching, the institution shall document the qualifications the instructor possesses that are 

equi va lent to the minimum qualificati ons. 

17. Title 5, CCR, section 7 173 0 states in pertinent part: 
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(b) The duties, responsibili ties, and perfo rmance evaluati on criteria fo r each admini stra tor 

2 shall be set fo rth in a personn el manual or other writing maintained by the instituti on. 

3 

4 (e) The chi ef academi c officer shall possess a degree or equiva lent acceptable experi ence at 

5 least equ al to th e hi ghest qu alifi cati ons required of the institution' s fa culty. Chi ef academi c 

6 officers employed on th e date of impl ementation of th ese regul ati ons, who do not meet th e 

7 qu ali ficat ions fo r th eir pos itions, shall have three yea rs to earn th e necessary degrees or 

8 experience to qu ali fy th em fo r the ir pos it ion. 

9 18. Title 5, CCR, secti on 71770 states in pertinent part: 

1 0 (a) The in stituti on shall establi sh spec ific written stand ard s fo r student admi ss ions fo r each 

11 educati onal program . These standards shall be related to th e parti cul ar educati onal program. An 

12 instituti on shall not admit any student who is obviously unquali fied or who does not appear to 

13 have a reasonable prospect of co mpleting the progra m. In addition to any spec ific standards fo r an 

14 edu cati onal progra m, th e admi ss ions stand ard s mu st spec ify as applicabl e that: 

15 (l ) Each stud ent adm itted to an und ergradu ate degree program, or a di ploma progra m, shall 

16 possess a hi gh schoo l di ploma or its equi valent, or oth erwise successfull y take and pass the 

17 relevant examinat ion as required by secti on 94904 of the Code. 

18 

19 (c) If credit fo r pri or experi enti al lea rning is to be granted, the po li cy fo r granting such 

20 cred it shall be included in the in stituti on's catalog. 

21 

22 19. Titl e 5, CCR, section 71800 states in pertinent part: 

23 In add it io n to the requ irements of section 949 11 of the Code, an in sti tution shall prov id e to 

24 each student an enrollm ent agreement that conta in s at the least the fo ll ow ing info rm at ion: 

25 

26 (b) Peri od covered by th e enro llment agreement. 

27 

28 Ill 
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(cl ) Date by whi ch the student mu st exercise hi s or her ri ght to cance l or withd raw, and th e 

2 refund poli cy, in cluding any alte rnati ve method of ca lculat ion if ap proved by th e Bureau pursuant 

3 to secti on 9492 1 of th e Code. 

4 20. Title 5, CCR, secti on 7 18 10 states: 

5 (a) Each instituti on shall prov id e a cata log pursuant to secti on 94909 of th e Code, whi ch 

6 shall be updated annu all y. Annual updates may be made by the use of supplements or inserts 

7 acco mpanying the cata log. If changes in educati onal progra ms, ed ucat ional se rvices, procedures, 

8 or po li cies required to be included in th e catalog by statute or regul ati on are implemented before 

9 the issuance of the annuall y updated cata log, th ose changes shall be reflected at the time they are 

] O made in supplements or inserts acco mp anying th e catalog. 

11 (b) The catalog shall co ntain th e info rm ati on prescribed by Secti on 94909 of the Code and 

12 all of the fo ll owing: 

13 (2) A statement of the instituti on's mi ss ions and purposes and the obj ecti ves und erlying 

14 each of its edu cati onal programs; 

15 (4) La nguage profic iency info rm at ion, including: (A) the leve l of Engli sh language 

16 profic iency required of stude nts and the kind of docum entat ion of proficiency, such as the Test of 

17 Engli sh as a Foreign La nguage (TOEFL), th at will be accepted; and (B) whether Engli sh 

18 language services, including instru cti on such as ESL, are prov ided and , if so, th e nature of the 

19 serv ice and its cost; 

20 (5) Whether any instruction will occur in a language othe r than Engli sh and , if so, the leve l 

2 1 of profic iency required and the kind of docum entat ion of profi ciency, such as the United States 

22 Fo reign Service Language Rating System, that will be accepted; 

23 (7) The institutio n's poli cies and procedures for the awa rd of cred it fo r pri or experi ential 

24 lea rning, including assess ment poli cies and procedures, prov isions for ap pea l, and all charges th at 

25 a student may be required to pay; 

26 

27 2 1. Titl e 5, CCR, sect ion 74 112 states : 

28 /// 

12 

ST A TEMENT OF JSSUES 



2 

3 

4 

5 

6 

7 

8 

9 

IO 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

(a) Format. The fo rmat for the Performance Fact Sheet shall be in at least 12 pt. type, in an 

easily readable fo nt, with 1.15 line spac ing and all titles and column headings shall be in bold 14 

pt. type, which sha ll also ident ify the program fo r which the Performance Fact Sheet pertains. The 

Performance Fact Sheet shall contain all and only the information required or specifica lly 

permitted by sections 949 10 and 94929.5 of the Code or this chapter. A separate Performance 

Fact Sheet sha ll be prepared for each program. 

(b) An institution offering educational programs that are too new to provide the required 

two years of data shall include the date the program began as well as the statement required by 

section 9491 0(e) of the Code. The Performance Fact Sheet shall also disclose the estimated elate 

of availability for two full years of data for those programs. 

(c) Institutions approved under section 94874.8 of the Code, which do not include all 

required information per section 94874.8(a)(4), shall include on the Performance Fact Sheet the 

date of approval to operate and when the required data will be available. 

(cl) In addition to the definitions contained in section 94928 of the Code: 

(1) "Number of Students Who Began the Program" means the number of students who 

began a program who were schedu led to comp lete the program within 100% of the published 

program length with in the reporting calendar year, and excludes all students who cance lled during 

the cancellation period. 

(2) "Number of On-time Graduates" means the number of students who completed the 

program within 100% of the published program length within the reporting calendar year. 

(3) "Gainfu ll y Employed" means: 

(A) (i) The grad uate is employed in a job classification under the United States Department 

of Labor's Standard Occupational Classification codes, using the Detailed Occupation (s ix-digit) 

leve l, for which the institution has identifi ed in its cata log and in its employment positions li st 

required by section 94910(£)(2) of the Code that the program prepares its graduates; and 

(ii) The graduate is employee! in a single position or concurrent aggregated positions 

totaling at least 30 hours per week for 5 vveeks (35 ca lendar days), or totaling at least 20 hours per 
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week fo r 5 weeks (35 calendar days) with a statement signed by the graduate stating that he or she 

chose to seek part-time employment rather than fulltime employment after graduat ion; or 

(B) The grad uate is emp loyed by the same employer that employed the graduate before 

enro llment, and any of the fo ll owing conditions are met: 

(i) the graduate is employed in an occupation with a different Detailed Occupation (s ix-

di git) leve l Standard Occupational Class ifi cation code than appli es to the pos ition in which the 

graduate was employed before enro llment; or 

(ii) the emp loyer or the graduate prov ides a statement to the effect that the employment 

after grad uat ion was the result of a promotion with increased pay, due at least in part to 

graduation from the program; or 

(iii ) the employer or the graduate provides a statement to the effect that the degree or the 

completed program was required as a condition of continued employment; or 

(C) The graduate is self-employed or working free lance as reasonably ev idenced by, but 

not limited to, a business license, fi ct itious business name statement, adverti sing (other than 

business cards), webs ite, or business receipts or other evidence of income fro m business; or an 

attestation signed by the grad uate of se lf-employment or free lance work and dated after 

graduati on. 

(e) Reporting periods : 

(1) An An nual Report shall include data fo r all ed ucational programs as defi ned in section 

9483 7 of the Code for the previous one calendar year. 

(2) A Performance Fact Sheet shall be current and available not later than December 1st, 

and shall report data for the prev ious two ca lendar years based upon the "number of students who 

began the program," as defi ned in subdi vision (d)( I) of thi s section and were sched ul ed to 

grad uate in the reported year(s) . 

(f) Total Charges. The institution's Annual Report and Performance Fact Sheet shall 

include the total charges fo r a student to complete the program within 100% of the program 

length. The institution must include the disc losure that there may be add itional charges if the 

program is not completed on-time. Total charges shall be disclosed in the Performance Fact 
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Sheet in a fo rmat substanti all y similar to the fo rmat li sted below (dates and numbers are fo r 

example onl y): 

Cost of Educational Program: 

Total Charges fo r the program fo r students completing on-time in 20XX: $ 50,000. 

Total Charges may be hi gher fo r students that do not complete on-time. 

Student's Initials: ___ ___ Date: _ ____ _ 

Ini tial onl y after yo u have had suffi cient time to read and understand the information. 

(g) Student Loan/Debt Info rmation. 

(1 ) If the insti tution parti cipates in federal fi nancial aid programs, the institution shall 

include loan info rmation in the institution's Annual Report and on the Performance Fact Sheet. 

The loan information shall include : 

(A) The most recent three year cohort default rate, as reported by the United States 

Department of Educati on; 

(B) The percentage of enrolled students rece iving federal student loans; 

(C) The average amo unt of federal student loan debt of those graduates who have fe dera l 

student loan debt in the reporting year; and 

(D) The percentage of graduates with federa l student loans, as ca lcul ated by the institution. 

Loan information shall be included in the Perfo rmance Fact Sheet in a fo rmat substantiall y 

similar to the fo rmat li sted below (dates and numbers are fo r example only): 

Ill 

Ill 

Ill 

Ill 

Ill 

Il l 

Ill 

Ill 

/// 
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------- -------

--- --- - - - -----

Federal Student Loan Debt at (Name of Instituti on) 

Percentage of stud ents who defaulted on their federal stud ent loans at 
this schoo l: 28%<1> 

Percentage of students enrolled in 20XX who took out federal student 
loans to pay for this program: 43% 

Percentage of graduates in 20XX who took out federal student loa ns to 
pay fo r this program: 65% 

Average federa l stud ent loan debt of 20XX graduates who took out 
federa l student loans at this institution: $26,000 

( I) The percentage of students who defaulted on their federal student loans is ca l led the 

Cohort Default Rate (CDR). lt shows the percentage of this school's students who were more 

than 270 clays (about 9 months) behind on their federal student loans within three years of when 

the first payment was clue. This is the most recent CDR reported by the U.S . Department of 

Education. 

Student's Ini tial s: Date: 

Initial only after you have had sufficient time to read and understand the information . 

(2) Institutions that do not participate in federal fi nanc ia I aid programs shall incl ucle one of 

two statements in the Performance Fact Sheet in a format substanti ally similar to the fo ll owing: 

Students at (name of institution) are not eli gib le for federal student loans. The U.S. 

Department of Education has determined that this institution does not meet the criteria that would 

allow its students to participate in federal student aid programs. 

or 

(Name of Institution) is eligible, but chooses not to patiicipate in federal student aid 

programs. So students here do not have federal student loans. 

Student's Initials: Date: 

Initial on ly after you have had suffi cient time to read and understand the info rmation. 

(h) Completion Rates. Reporting of completion rates for an institution's Annual Report 

and Performance Fact Sheet shall include, fo r each educational program, the number of students 

who began the program as defined in subd ivis ion (d)( l ) of thi s section, the number of students 

available for graduation, number of on-t ime grad uates, and completion rate(s). An optional table 
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may be added to include completion rate data for students complet ing within 150% of the 

publi shed program length. Fo r an institution reporting completion data pursuant to section 

94929(b) of the Code, complet ion data shall be separatel y reported for each program and the 

Perfo rmance Fact Sheet shall disclose, if true, that the completion data is being reported for 

students completing within 150% of the publi shed program length, and that data is not be ing 

separately reported for students completing the program within I 00% of the published program 

length. Programs that are more than one year in length which are reporting 150% Completion 

Rate will provide fo ur ca lendar years of data. 

Completion rates shall be included in the Perfo rmance Fact Sheet in a fo rmat substanti ally 

similar to the chart below (elates, numbers, and other data shown are fo r example only): 

On-time Completion Rates (Graduation Rates) (includes data for the two calendar years 

prior to reporting) 

Name of Educati onal Program (Program Length) 

Calendar Number of Students Students Available Number of On- On-time 
Year Who Began Program for Graduation time Graduates Completion Rate 

20XX 100 98 70 71% 

20XY 80 80 55 69% 

Students Completing Within 150% of the Published Program Length 

Name of Educati onal Program (Program Length) 

150% Calendar 
Year 

Number of Students 
Who Began Program 

Students Available 
for Graduation 

150% 
Graduates Completion 

Rate 

20XX 100 98 95 97% 

20XY 80 80 78 98% 

*20XZ 90 90 87 97% 

*20YA 87 85 74 87% 

,:'lnclucl ecl onl y if progra m is more than one year in length 

Stud ent's Initi als: ______ Date: ___ __ _ 
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Initial only after yo u have had suffi cient time to read and understand the information. 

(i) Job Placement Rates. 

(1) Any placement data required by sections 94910(b) and 94929.S(a) of the Code shall be 

reported for the number of students who began the program as defined in subdivision (d)(l) of 

this section for each reported calendar yea r. 

(2) Placement is measured six months from the graduation date of each student. For 

programs that require passage of a licens ing examinati on, placement shall be measured six 

months after the announcement of the examination results for the first examinat ion available after 

a student completes an applicable educational program. Reporting of placement rates shall 

include fo r each educational program: the number of students who began the program, the 

number of graduates as defined in section 94842 of the Code, the graduates available fo r 

employment, graduates employed in the field and job placement rate(s). 

(3) If the institution makes any claim related to preparing students for a job or regarding 

job placement, the list required by section 9491 0(f)(2) of the Code shall identify the employment 

positions by using the Detailed Occupation or six-digit leve l of the Standard Occupational 

Classification codes. 

(4) Placement rate shall be calculated as follows: the number of graduates emp loyed in the 

fi eld as defined in secti on 94928(e) 

(1) of the Code in conjunction with section 741 l 2(d)(3) divided by the number of 

grad uates availab le for employment as defined in section 94928(d) of the Code. 

Job Placement rates and related di sc losures shall be included in the Perfo rmance Fact Sheet 

in a fo rmat substantially similar to the charts below, (dates, numbers, and other data shown are for 

example onl y): 

Ill 

Ill 

Ill 

Ill 

Ill 

18 

STATEMENT OF ISSUES · 



2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

l5 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

Job Placement Rates (includes data fo r the two ca lendar years prior to reporting) 

Name of Educat ional Program (Program Length) 

Number of 
Calendar Students who 

Year began 
Program 

20XX 100 

20XY 80 

Number of 
Graduates 

70 

55 

Graduates 
Ava ilable for 
Employment 

70 

55 

Graduates 
Employed in 

the Field 

Placement Rate 
% employed in 

the Field 

55 79% 

20 36% 

Gainfu l Employment Categories (includes data fo r the two calendar yea rs prior to 

report ing) 

Name of Educati onal Program (Program Length) 

Part T ime vs. Full T ime Employment 

20XX 

20XY 

Graduates Employed in Graduates Employed in Total Graduates 
the field 20 to 29 hou rs the fie ld at least 30 hours Employed in the 

per week per week Field 

15 40 55 

5 15 20 

Single Pos ition vs. Concurrent Aggregated Pos iti ons 

Graduates Employed in Graduates Employed in the Total Graduates 
the Field in a Single Field in Concurrent Employed in the 

Position Aggregated Positions Field 

20XX 52 3 55 

20XY 19 20 

Self-Emp loyed/Free lance Pos itions 

Graduates Employed Who Are Self-employed Total Graduates Employed 
or Working Freelance in the Field 

20XX 3 55 

20XY 5 20 
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Inst itutional Empl oyment 

Graduates Employed in the Field Who Are Employed 
Total Graduates by the Institution, an Employer Owned by the 
Employed in the Institution, or an Employer Who Shares Ownership 

Field with the Institution 

20XX 15 55 

20XY 5 20 

Student's Ini t ials: Date: 

Initi al onl y after yo u have had suffi cient time to read and understand the info rmation. 

(5 ) The fo ll owing se lf-employment/free lance wo rker di sc losure shall be initialed by 

students entering any programs in which the majority of graduates who obtain jobs obtain in thi s 

type of work: 

This program may result in free lance or se lf-employment. 

* The wo rk ava il able to graduates of thi s program is usually fo r free lance or se lf-

employment. 

* Thi s type of wo rk may not be consistent. 

* The peri od of employment can range from one cl ay to weeks to several months. 

* Hours worked in a day or week may be more or less than the traditional 8 hour work clay 

of 40 hour work week. 

* You can expect to spend unpaid time expanding yo ur networks, advert ising, promoting 

yo ur services, or honing yo ur skill s. 

* Once graduates begin to work free lance or are self-employed, they will be asked to 

prov ide documentat ion that they are employed as such so that they may be counted as placed for 

our j ob placement records. 

* Students in itialing thi s di sc losure understand that e ither a majority or all of thi s schoo l's 

graduates are employed in thi s manner and understand what compri ses that work style. 

Student's Ini tials: _______ Date : _____ _ 

Onl y ini tial after you have had suffic ient t ime to read and understand the informati on. 
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(j) License Examinati on Passage Rates. If li cense examination passage rates are not 

available from the appropriate state agency, an inst itution shall co llect the info rmation direct ly 

from its graduates. If an insti tution demonstrates that, after reaso nable effo rts, it is unable to 

obtain the examination passage informat ion from its graduates, the institution shall report the 

number of students it could not contact and note in a font the same size as the majority of the data 

on the Performance Fact Sheet, "License examinati on passage data is not available from the state 

agency admi ni steri ng the exam ination. We were unab le to co ll ect data from [enter the number] 

graduates." 

Reporting of license examination passage rates for the Annual Report and the Performance 

Fact Sheet shall include, for each educational program: the number of graduates in the reported 

year, the number of documented graduates who passed the first available examination, number of 

documented graduates who fa il ed the first ava il able examinat ion, the number of graduates fo r 

whom data is not available. An optional column may be added to separately report licensing 

examination data for grad uates who take and pass the exam after failing initiall y. The Annual 

Report shall also include a descriptio n of the processes for attempting to contact those students. 

Fo r li censing examinations that are not continuously ad ministered, li cense examination 

passage rates shall be included in the Performance Fact Sheet in a format substanti ally similar to 

the chart below, (elates, numbers , and other data shown are for example only) : 

License Exam inat ion Passage Rates (includes data for the two calendar years prior to 

reporting) 

Ill 

Ill 

Ill 

Ill 

Ill 

Ill 

Ill 

Ill 

21 

STAT EMENT OF ISSUES 



------ - -----

2 

3 

4 

5 

6 

7 

8 

9 

10 

1 1 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

Name of Educational Program (Program Le ngth) 

Number of Number of 
First Available Date Exam Result 

Graduates in Graduates Taking Exam Date Annou11ced 
Calendar Year Exam 

2/1/20XX 3/ l 5/20XX 277 80 

6/l /20XX 7/15/20XX 277 100 

I 0/1/20XX l 1/ l 5/20XX 277 82 

2/ l/20XY 3/20/20XX 304 80 

6/l/20XY 7/19/20XX 304 100 

10/1 /20XY l l/19/20XX 304 92 

First Available Number Who Number Who 
Passage Rate 

Exam Date Passed Exam Failed Exam 

2/ l /20XX 40 40 50% 

6/1 /20XX 75 25 75% 

1 0/l/20XX 68 14 76% 

2/l/20XY 40 40 50% 

6/ l /20XY 70 30 70% 

10/1 /20XY 62 30 67% 

License examination passage data is not available from the state agency administering the 

examination. We were unable to co ll ect data from 32 graduates . 

Student's Initials: Date: 

fniti al onl y after you have had suffi cient time to read and understand the info rmation. 

For li censing examinations that are continuously admini stered, li cense examinat ion passage 

rates shall be included in the Perfo rmance Fact Sheet in a fo rm at substanti all y similar to the chart 

below (dates, numbers, and other data shown are fo r example only): 
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License Examinat ion Passage Rates (includes data fo r the two ca lendar yea rs prior to 

reporting) 

Name of Educationa l Program (Program Length) 

Number of Calendar Number of Graduates Number Who Passed 
Graduates Taking Year in Calendar Year First Available Exam 

Exam 

20XX 95 80 40 

20XY 109 100 75 

Number Who Failed 
Calendar Year Passage Rate First Available Exam 

20XX 40 50% 

20XY 25 75% 

License examinat ion passage data is not avail able from the state agency ad mini stering the 

exami nation. We were unab le to co ll ect data fro m IO graduates. 

Student's f ni tials: Date: 

Initial onl y after you have had suffic ient time to read and understand the info rmati on. 

(k) Salary and Wage Info rmation. 

All Salary and Wage Info rmation shall be repo rted to the Bureau pursuant to sections 

94910(d) and 94929.5(a)(3) of the Code and shall be included in the Perfo rmance Fact Sheet, fo r 

each educational program, in a fo rmat substant ia ll y similar to the chart below ( dates, numbers, 

sa lari es, and other data shown are fo r example only). 

Ill 

Ill 

Ill 

Ill 

Ill 

Ill 
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Sa lary and Wage Info rmation (includes data for the two ca lendar years pri or to reporting) 

Name of Ed ucat ional Program (Program Length) 

Graduates Calendar Graduates Available $ 20,001-Employed in the $ 15,000-$ 20,000 Year for Employment $25,000 Field 

20XX 100 70 5 40 

20XY 80 55 5 7 

No Salary Calendar 
$ 25,001-$ 30,000 $ 30,001-$ 35,000 Information Year 

Reported 

20XX 6 3 16 

20XY 3 5 35 

A li st of sources used to substanti ate sa lary disclosures is available from the schoo l. (Insert 

how student can obtain thi s informati on.) 

Student's fniti als: Date: 

Initial on ly after you have had suffi cient time to read and understand the information. 

(I) Definitions. Definitions fo r all terms contained on the Performance Fact Sheet shall be 

included as part of the Performance Fact Sheet, in the same format as required in subdivision (a). 

The fo llowing are the definitions fo r the Performance Fact Sheet: 

"Number of Students Who Began the Progra m" means the number of students who began a 

program who were scheduled to complete the program within 100% of the published program 

length within the reporting calendar year and exc ludes all students who cance lled during the 

cance ll ati on period . 

"Students Ava il ab le fo r Graduat ion" is the number of students who began the program 

minus the number of students who have di ed , been incarcerated, or been ca ll ed to active military 

duty. 

"Number of On-t ime Graduates " is the number of students who completed the program 

within l 00% of the publi shed program length within the report ing calendar year. 

24 

STATEMENT OF ISSUES 



5 

10 

15 

20 

25 

2 

3 

4 

6 

7 

8 

9 

11 

12 

13 

14 

16 

17 

18 

19 

21 

22 

23 

24 

26 

27 

28 

"On-time Complet ion Rate" is the number of on-time graduates cliviclecl by the number of 

students available for graduation. 

"150% Graduates" is the number of students who completed the program within 150% of 

the program length (includes on-time graduates). 

"150% Completi on Rate" is the number of students who completed the program in the 

reported calendar year within 150% of the published program length, including on-time 

graduates, cli vicl ecl by the number of students avai lab le for graduat ion. 

"Graduates A va i I ab le fo r Employment" means the number of graduates minus the number 

of graduates unava ilable for employment. 

"Graduates Unavai lab le for Employment" means the graduates who, after graduat ion, die, 

become incarcerated, are called to active military duty, are international students that leave the 

United States or do not have a visa allowing employment in the United States, or are continuing 

their education in an accredited or bureau-approved postsecondary institution . 

"Graduates Employed in the Field" means graduates who beginning within six months after 

a student completes the applicable ed ucational program are gainfully employed, whose 

employment has been reported, and for whom the institution has documented ver ifi cat ion of 

employment. For occupati ons fo r which the state requires passi ng an examination, the six month 

period begins after the announcement of the examination results for the first examination 

available after a student completes an app licab le educational program. 

"Placement Rate Employed in the Field" is calculated by dividing the number of graduates 

ga infully employed in the fi eld by the number of graduates avai lable for employment. 

"Number of Graduates Taking Exam" is the number of graduates who took the first 

ava ilab le exam in the reported calendar year. 

"First Avai lable Exam Date" is the el ate for the first ava il able exam after a student 

completed a program. 

"Passage Rate" is calculated by dividing the number of graduates who passed the exam by 

the number of grad uates who took the reported li censi ng exam. 

/// 
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