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New Horizons CLC of Sacramento
1750 Creekside Oaks Drive, Suite 150
Sacramento, CA 95833
Phone: (916) 609-4700
Fax: (916) 641-8508
www.nhnorcal.com

A nonpublic career education school providing technical training for people who want to
become certified in the area of Information Technology.
New Horizons CLC of Sacramento is a private institution that is approved to operate by the
Bureau for Private Postsecondary Education (BPPE).
Licensed by:
State of California
Bureau for Private Postsecondary Education (BPPE)
2535 Capitol Oaks Drive, Suite 400
Sacramento, California 95833
Phone: (916) 431-6959
Toll Free: (888) 370-7589
Main Fax: (916) 263-1897
Date of Publication:
January 1, 2014 (revisions occur annually)
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Dear New Horizons Student:
Welcome! Congratulations on taking the first step toward a new or enhanced career. We are pleased to
have you as part of our program and look forward to helping you achieve your goals toward career
success. As you know, the Information Technology industry continues to expand, despite any concerns
over the overall business climate. The need for IT professionals continues to exceed the current pool of
properly trained, certified candidates. Any review of the classifieds or articles in business or trade
publications will verify this.
As the world leader in IT training, New Horizons is at the forefront of the technical training field. With
almost 300 centers worldwide and over two million students trained last year, we are far and away
the best choice for your training needs. Over the next several weeks or months you will not only
receive the finest technical training available and the most in-demand industry Certifications, but you
will also receive the skills and experience necessary to compete in the job market upon completion of
your Career Development Program.
We look forward to helping you succeed on your new journey. Again, congratulations and good luck!

Best Regards,

Ron Rowland
President / Director of Education
New Horizons Computer Learning Center of Sacramento
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ABOUT NEW HORIZONS
HISTORY
New Horizons Computer Learning Centers (CLC) of Sacramento has been serving businesses and
individuals in the greater Sacramento area since 1992. New Horizons CLC of Sacramento offers a wide
range of technical, application and business skills courses. 2012 marked New Horizons delivering 30
years of computer training to more than 30 million students worldwide. Today, New Horizons has
more than 300 centers located in 70 countries.
The reason for New Horizons’ 30-year success is simple; we are a leading source for computer training
and Certification worldwide. New Horizons offers an extensive selection of vendor-authorized training
and Certifications for top technology providers such as Microsoft, Cisco, CompTIA and VMware. Being
an authorized partner ensures that our students receive quality training materials and train on the
latest products and technologies available.
PHILOSOPHY
Moroco, LLC DBA: New Horizons Computer Learning Centers (CLC) of Sacramento believes that any
person willing to apply themselves in the area of technology can benefit from the training offered by
the center. Computer and Information Technology related jobs are currently in demand, specifically
the area of IT networking. The center provides a broad scope of training, from entry-level PC operation
to advanced technical topics needed for a variety of high-level IT opportunities available in the job
market. The learning center provides hands on training, textbooks, labs and instruction, which have
been certified by Microsoft, CompTIA and Cisco in order to prepare the student for their vendor-level
Certification examinations. It is the institution’s goal to provide students with resources that assist all
types of learners to be successful in beginning, transitioning, enhancing or advancing their Information
Technology Careers.
MISSION
New Horizons CLC of Sacramento’s mission is to provide an educational environment of excellence
that encourages and promotes success by adequately preparing each student to achieve their technical
career goals.
NOTE: In this publication the terms, “Student,” “Client” and “Candidates” refers to a person who
receives training by the center.
OWNERSHIP

Ron Rowland is the President and an owner of Moroco, LLC DBA: New Horizons CLC of Sacramento.
The principal office of Moroco, LLC is located at 1750 Creekside Oaks Drive, Suite 150, Sacramento, CA
95833. The governing body is located in Anaheim, California, at New Horizons Corporation.
New Horizons CLC of Sacramento is affiliated with all other New Horizons Computer Learning Centers
worldwide through our corporate franchise network. Each New Horizons location is independently
owned and operated and may offer different training and have different vendor credentials.
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ABOUT NEW HORIZONS
LICENSED BY
New Horizons CLC of Sacramento programs are licensed by State of California, Bureau for Private
Postsecondary Education (BPPE) located at 2535 Capitol Oaks Drive, Suite 400, Sacramento, California
95833, Phone: (916) 431-6959. New Horizons Computer Learning Center of Sacramento is a licensed
Certified Small Business with the State of California (Certified Small Business Ref# 0041095).
GENERAL INFORMATION
As a prospective student, you have the right to receive a copy of this catalog and a School Performance
Fact Sheet, which you are encouraged to review prior to signing a Student Enrollment Agreement.
These documents contain important policies and performance data for this institution. This institution
is required to have you sign and date the information included in the School Performance Fact Sheet
relating to completion rates, placement rates, license examination passage rates, and salaries or wages,
prior to signing a Student Enrollment Agreement.
Any questions a student may have regarding this catalog that have not been satisfactorily answered by
the institution may be directed to the Bureau for Private Postsecondary Education at P.O. Box 980818,
West Sacramento, CA 95798-0818, www.bppe.ca.gov, Phone: (916) 431-6959, Fax: (916) 263-1897.
A student or any member of the public may file a complaint about this institution with the Bureau for
Private Postsecondary Education by calling 888-370-7589 or by completing a complaint form, which
can be obtained on the bureau's Internet Website: www.bppe.ca.gov.
New Horizons Computer Learning Center of Sacramento does not have a pending petition in
bankruptcy, is not operating as a debtor in possession, has not filed a petition within the preceding five
years and has not had a petition in bankruptcy filed against it within the preceding five years that
resulted in reorganization under Chapter 11 of the United States Bankruptcy Code (11 U.S.C. Sec. 1101
et seq.).
CENTER VENDOR CERTIFICATION PARTNERSHIPS / CREDENTIALS
Microsoft Certified Silver Partner for Learning Solutions (CPLS)
CPLS partners are the only training providers that meet the Microsoft’s standards of excellence.
Authorized CompTIA Training Center Partner
CompTIA Certifications are an international industry credential that validates the foundational
knowledge of IT technicians and networking professionals.
Authorized VMware Training Reseller Partner
As a training reseller New Horizons CLC of Sacramento can offer customers the full range of
VMware authorized training solutions.
Authorized Prometric Testing Center (APTC)
Provides authorized testing for Cisco, CompTIA & VMware Certification exams.
Authorized Pearson Vue Testing Center
Provides authorized testing for Cisco & CompTIA Certification exams.
Authorized Certiport Testing Center
Provides authorized testing for Microsoft Office Specialist Certification exams.
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ABOUT NEW HORIZONS
NEW HORIZONS FACULTY AND STAFF
Ron Rowland – President / Owner – Sacramento, CA
Sacramento
Margaret Rowland
Ron Rowland
Kiona Moore
Courtney Lenihan
Jason Vaneck
Ed Gans
Walt Zukas
Jim Paige
Phit Thenethamnao
Richard Buikema
Edith Silva
Chris Krueger
Gary Renzi
Jeff Zahorowski
Pete Dozier
Kris Breitstien
James Sandison

1750 Creekside Oaks Drive, Suite 150, Sacramento, CA
95833

(916) 609-4700

Vice President of Training and Operations
President / Director of Education
Front Office Coordinator
Educational Consultants / Business Account Executives
Assistant Manager of Career Development
Educational Consultant/VA Program Representative
B2B Sales Director / Sr. Business Account Executive
Sr. Business Account Executive
Business Account Executive
Student Services
Registrar / Records Clerk
Student Support Coordinator / Training Supervisor
Career Services Specialist
Instructors
Technical Instructor
Technical Instructor
Technical / Applications Instructor
Applications Instructor
Applications Instructor
IT Support

(916) 609-4714
(916) 609-4729
(916) 609-4700
(916) 609-4723
(916) 609-4736
(916) 609-4749
(916) 609-4745
(916) 609-4721
(916) 609-4748
(916) 609-4727
(916) 916-4731
(916) 609-4700
(916) 609-4700
(916) 609-4700
(916) 609-4700
(916) 609-4700
(916) 609-4700

DESCRIPTION OF SCHOOL FACILITIES
All classes are held at New Horizons CLC of Sacramento located at 1750 Creekside Oaks Drive, Suite 150,
Sacramento, CA 95833. Each classroom and testing room is equipped with PCs that meet Microsoft Level VI or
higher specifications and LCD flat panel monitors. The testing room is equipped with PCs that meet Microsoft
Level V or higher specifications and LCD flat panel monitors per testing vendor requirements. The facility and
on-site parking is fully handicapped-accessible in compliance with the American Disabilities Act. Access to
public transportation is conveniently available nearby.
Site

Sacramento

Square Number of
Footage Classrooms
11,780

10

Maximum
Room Capacity

Maximum Student
to Instructor Ratio

Testing
Room
Capacity

Break Room
Capacity

18

18:1

4

15
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CAREER DEVELOPMENT PROGRAMS
Start or Advance Your Career Today with one of our Career Development Training Programs. Whether you
are new to Information Technology or a seasoned professional looking to move your career in a new direction,
the Career Development Programs at New Horizons are designed with you in mind.
Despite tough economic times, job growth and prospects in Information Technology remain strong. Our
programs are designed to prepare you for real-world skills that employers are looking for today. According to
the United States Department of Labor Bureau of Labor Statistics (www.BLS.gov) employment of computer
support specialists is expected to increase by 14 percent (14%) from 2008 to 2018, which is faster than the
average for all occupations. Demand for these workers will result as organizations and individuals continue to
adopt the newest forms of technology. As technology becomes more complex and widespread, support
specialists will be needed in greater numbers to resolve the technical problems that arise. Businesses,
especially, will demand greater levels of support as information technology has become essential in the
business environment.
Employment of network systems analysts is projected to increase by 53 percent (53%) from 2008 to 2018,
placing it among the fastest growing of all occupations. This occupational category includes network architects
and engineers. Demand for network architects and engineers will increase as organizations continue to upgrade
their IT capacity and incorporate the newest technologies. The growing reliance on wireless networks will
result in a need for many more of these workers. Workers with knowledge of information security also will be
in demand, as computer networks transmit an increasing amount of sensitive data.
Employment of computer systems analysts is expected to grow by 20 percent (20%) from 2008 to 2018, which
is much faster than the average for all occupations. Demand for these workers will increase as organizations
continue to adopt and integrate increasingly sophisticated technologies and as the need for information security
grows. As information technology becomes an increasingly important aspect of the business environment, the
demand for computer networking, Internet and intranet functions will drive demand for computer systems
analysts. The increasing adoption of the wireless Internet, known as Wi-Fi and of personal mobile computers
has created a need for new systems that can integrate these technologies into existing networks. Explosive
growth in these areas is expected to fuel demand for analysts who are knowledgeable about systems
development and integration. In addition, as sensitive data continues to be transmitted and stored
electronically, the need for information security specialists is expected to grow rapidly. Furthermore, the
healthcare industry is expected to increase its use of information technology and will demand the services of
this occupation. The adoption of e-prescribing, electronic health records and other IT platforms will drive this
trend, creating a large number of new jobs.
New Horizons does MORE than teach you the latest technology.
Becoming an IT Professional, or starting a new career in any field, can be challenging. We are committed to
making your transition to becoming an IT Professional as smooth as possible. We consider ourselves a partner
in your success. Additional services included in your Career Development Program are:





Resume and Cover Letter Development
Professional Networking
Interview Coaching
Job Search Assistance

Career Assistance is critical for any job search in today’s job market. It is our goal to help you find a job in
Information Technology. Our Educational Consultants will work hard to give you the edge over the thousands of
candidates looking for the same jobs.
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CAREER DEVELOPMENT PROGRAMS
Microsoft Office Specialist (MOS) Program
Overview: The Microsoft Office Specialist (M0S) Certification is a globally recognized standard that
validates skills using the Microsoft Office Suite. The coursework provides computer program literacy,
measures proficiency and identifies opportunities for enhancement of skills. This Certification meets
the demand for the most up-to-date skills on the latest technologies and desktop computing
applications from Microsoft and is recognized worldwide as proof that an individual has the desktop
computing skills needed to work productively and efficiently.
Professional Skills Achieved: Upon completion of the courses and passing all exams students will
receive the following Certification: Microsoft Office Specialist (MOS) Certification. Also available:
Microsoft Office Specialist (MOS) Expert and Microsoft Office Specialist (MOS) Master.
Classes

Exam #

Course
Hours

Review &
Test Prep

Total
Hours

Microsoft Office Word 2010 – Part 1, 2, 3

881/887

21

28

49

Microsoft Office Excel 2010 – Part 1, 2, 3

882/888

21

28

49

Microsoft Office PowerPoint 2010 – Part 1, 2

883

14

21

35

Microsoft Office Outlook 2010 – Part 1, 2, 3

884

21

28

49

885

35

70

105

Microsoft Office Access 2010 – Part 1

14

28

42

Microsoft Office Visio 2010 – Part 1

7

14

21

Microsoft Office Project 2010 – Part 1

7

14

21

Microsoft Office OneNote

7

14

21

AND
Microsoft Office Access 2010 – Part 1, 2, 3
OR

 4 Microsoft Exam Vouchers & Exam Preps
REGISRATION FEE
SUPPLIES/SERVICES
TUITION
TOTAL INVESTMENT

Clock Hours: 287

$200 (Non-Refundable)
$885 (Books: $445, Labs: $440)
$3,915
$5,000

Program Length: 15 Weeks
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CAREER DEVELOPMENT PROGRAMS
IT Project Management Program
Overview: This program delves into the unique challenges of managing IT projects and offers a
roadmap to success. Students will learn to design and track well-formed projects by gathering
requirements, creating project plans and assessing project risk while managing multiple business
priorities. The ITIL® Foundations provides students with an understanding of the key elements,
concepts and terminology used in the ITIL Service Lifecycle, including linkages between Lifecycle
stages, the processes used and their contribution to IT Service Management practices. Project
Management Institute’s (PMI) Certified Associate in Project Management (CAPM®) is a valuable
Certification for project practitioners. Designed for those in an earlier stage of project management,
the CAPM® demonstrates your understanding of the fundamental knowledge, terminology and
processes of effective project management. Students with five years (7,500 hours) of experience or
with three years (4,500 hours) of experience and a bachelor’s degree may qualify for the Project
Management Professional (PMP®) exam.
Professional Skills Achieved: Upon completion of the courses and passing all exams students will
receive the following Certifications: ITIL® Foundation, and the Certified Associate in Project
Management (CAPM®) or the Project Management Professional (PMP®).
Course
Hours

Review &
Test Prep

Total
Hours

Project Management Fundamentals

7

16

23

Microsoft Excel 2010 – Level 1, 2

14

32

46

Microsoft Visio 2010

7

16

23

Microsoft Office OneNote

7

16

23

Project 2010 – Level 1, 2

14

45

52

ITIL®

21

42

63

CAPM® or
PMP®

35

80

115

Classes

Exam #

ITIL® Foundations 2011 Edition
Project Management Professional (PMP®) Certification
Preparation
1 ITIL®, & 1 PMI Exam Voucher and Exam Prep
REGISRATION FEE
SUPPLIES/SERVICES
TUITION
TOTAL INVESTMENT

$200 (Non-Refundable)
$1,755 (Books: $435, Labs: $1,320)
$6,044
$7,999

Clock Hours: 345

Program Length: 15 Weeks
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CAREER DEVELOPMENT PROGRAMS
SharePoint Certification (MCSE) Program
Overview: Students will become proficient in Microsoft SharePoint which enables them to deploy an
intelligent portal that seamlessly connects users, teams and knowledge allowing organizations to take
advantage of relevant information and improve efficiency. Business users will have the skills necessary
to build an interface that creates workflow within an organization’s business processes, support a site
in Windows SharePoint Services (WSS) and Microsoft Office SharePoint Server 2013 (MOSS) as well as
the knowledge and skills required to configure and deploy SharePoint Server 2013. The MTA in
Windows Server Administration Fundamentals addresses server installation and roles, Active
Directory, storage and server performance management and maintenance. The MTA in Networking
Fundamentals covers network hardware and infrastructures, protocols and services.
Professional Skills Achieved: Upon completion of the courses and passing all exams students will
receive the following Certifications: Microsoft Certified Solutions Associate (MCSA) Windows
Server 2012 & Microsoft Certified Solution Expert (MCSE) SharePoint 2013
Exam #

Course
Hours

Review &
Test Prep

Total
Hours

20410: Installing & Configuring Windows Server 2012

410

35

90

125

20411: Administering Windows Server 2012

411

35

90

125

412

35

90

125

35

70

105

Classes

20412: Configuring Advanced Windows Server 2012
Services
SharePoint 2013 Building Team Solutions Using MOSS for
Business Users
20331: Core Solutions of Microsoft SharePoint Server 2013

331

35

90

125

20332: Advanced Solution of Microsoft SharePoint Server
2013

332

35

90

125

 5 Microsoft Exam Vouchers and Exam Preps
REGISRATION FEE
SUPPLIES/SERVICES
TUITION
TOTAL INVESTMENT

Clock Hours: 730

$200 (Non-Refundable)
$3,528 (Books: $1,152, Labs: $2,376)
$9,271
$12,999

Program Length: 32 Weeks
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CAREER DEVELOPMENT PROGRAMS
Network Technician Program
Overview: There are many benefits to Certification with CompTIA. Dell, Intel, Lenovo, HP, Sharp and
Xerox all require CompTIA Certification for their service and network technicians. The Certifications
are recognized by the US Department of Defense and are vendor-neutral. CompTIA A+ covers the
fundamentals of computer technology, installation and configuration of PCs, laptops and related
hardware, and basic networking. The A+ Certification also covers the skills required to install and
configure PC operating systems and configuring common features (e.g. network connectivity and
email) for mobile operating systems Android and Apple iOS. The Network+ instructs the student in
network technologies, installation and configuration, media and topologies, management and security.
This Certification also addresses virtual networking and gives increased attention to network security
and coverage of the seven-layer OSI (Open System Interconnection) model.
Professional Skills Achieved: Upon completion of these courses and passing exams, the student will
possess CompTIA A+ and CompTIA Network+ Certifications.
Review &
Total
Test
Hours
Prep

Exam #

Course
Hours

CompTIA A+ Certification

220-801 &
220-802

35

140

175

CompTIA Network+ Certification

N10-005

35

100

135

Classes

 3 CompTIA Exam Vouchers and Exam Preps
REGISRATION FEE
SUPPLIES/SERVICES
TUITION
TOTAL INVESTMENT

Clock Hours: 310

$200 (Non-Refundable)
$1,355 (Books: $365, Labs: $990)
$3,445
$5,000

Program Length: 14 Weeks
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CAREER DEVELOPMENT PROGRAMS
Security Technician Program
Overview: There are many benefits to Certification with CompTIA. Dell, Intel, Lenovo, HP, Sharp and
Xerox all require CompTIA Certification for their service and network technicians. The Certifications
are recognized by the US Department of Defense and are vendor-neutral. CompTIA A+ covers the
fundamentals of computer technology, installation and configuration of PCs, laptops and related
hardware, and basic networking. The A+ Certification also covers the skills required to install and
configure PC operating systems and configuring common features (e.g. network connectivity and
email) for mobile operating systems Android and Apple iOS. The Network+ instructs the student in
network technologies, installation and configuration, media and topologies, management and security.
This Certification also addresses virtual networking and gives increased attention to network security
and coverage of the seven-layer OSI (Open System Interconnection) model. The Security+ not only
ensures that candidates will apply knowledge of security concepts, tools, and procedures to react to
security incidents; it ensures that security personnel are anticipating security risks and guarding
against them.
Professional Skills Achieved: Upon completion of these courses and passing exams, the student will
possess CompTIA A+, CompTIA Network+ and CompTIA Security+ Certifications.
Review &
Total
Test
Hours
Prep

Exam #

Course
Hours

CompTIA A+ Certification

220-801 &
220-802

35

140

175

CompTIA Network+ Certification

N10-005

35

100

135

CompTIA Security+ Certification

SYO-301

35

100

135

Classes

 4 CompTIA Exam Vouchers and Exam Preps
REGISRATION FEE
SUPPLIES/SERVICES
TUITION
TOTAL INVESTMENT

Clock Hours: 445

$200 (Non-Refundable)
$1,810 (Books: $565, Labs: $1,245)
$4,689
$6,699

Program Length: 20 Weeks
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CAREER DEVELOPMENT PROGRAMS
Help Desk / Desktop Support (MCSA) Program
Overview:
The CompTIA A+ Certification covers maintenance of PCs, mobile devices, laptops, operating systems and
printers. The Network+ covers network technologies, installation and configuration, media and topologies,
management and security. The Security+ ensures that candidates will apply knowledge of security concepts,
tools, and procedures to react to security incidents; it ensures that security personnel are anticipating security
risks and guarding against them. The Microsoft Certified Solutions Associate (MCSA) Windows 7 or 8
certification will cover how to support Windows clients in a business environment by managing and
maintain the windows system. The Help Desk/Desktop Support Program is designed for technicians to be a
resource for a company as the first line of trouble shooting IT related issues for the employees or customers.

Professional Skills Achieved: Upon completion of the courses and passing all exams students will
receive the following Certifications: CompTIA A+, CompTIA Network +, CompTIA Security +, &
Microsoft Certified Solutions Associate (MCSA) Windows 7 or Windows 8
Exam #

Course
Hours

Review &
Test Prep

Total
Hours

CompTIA A+ Certification

220-801 &
220-802

35

140

175

CompTIA Network+ Certification

N10-005

35

100

135

CompTIA Security+ Certification

SYO-301

35

100

135

6292: Installing and Configuring Windows 7 Client

70-680

21

94

115

6293: Troubleshooting and Support Windows 7 in the
Enterprise

70-685

21

94

115

20687: Configuring Windows 8

70-687

35

80

115

20688: Managing and Maintaining Windows 8

70-688

35

80

115

Classes

AND

OR

 2 Microsoft & 3 CompTIA Exam Vouchers and Exam Preps
REGISRATION FEE
SUPPLIES/SERVICES
TUITION
TOTAL INVESTMENT

$200 (Non-Refundable)
$2,940 (Books: $960, Labs: $1,980)
$5,859
$8,999

Clock Hours: 675

Program Length: 30 Weeks
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CAREER DEVELOPMENT PROGRAMS
Cisco Certified Networking Associate (CCNA) Program
Overview: Interconnecting Cisco Networking Devices, Part 1 (ICND1) v2.0 teaches learners how to
install, operate, configure, and verify a basic IPv4 and IPv6 network, including configuring a LAN
switch, configuring an IP router, connecting to a WAN, and identifying basic security threats. The
Interconnecting Cisco Networking Devices, Part 2 (ICND2) v2.0 course covers topics in more depth
and teaches learners how to perform basic troubleshooting steps in enterprise branch office networks,
preparing learners for Cisco CCNA Certification.
Professional Skills Achieved: Upon completion of courses and passing Certification exams, the
student will possess the Cisco Certified Networking Associate (CCNA) Routing and Switching
Certification.
Classes

Exam #

Course
Hours

Review &
Test Prep

Total
Hours

Interconnecting Cisco Networking Devices - ICND1 v2.0

ICND1

35

100

135

Interconnecting Cisco Networking Devices - ICND2 v2.0

ICND2

35

100

135

 2 Cisco Exam Vouchers and Exam Preps
REGISRATION FEE
SUPPLIES/SERVICES
TUITION
TOTAL INVESTMENT

Clock Hours: 270

$200 (Non-Refundable)
$1,390 (Books: $400, Labs: $990)
$3,410
$5,000

Program Length: 12 Weeks
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CAREER DEVELOPMENT PROGRAMS
Cisco Certified Networking Associate (CCNA) with Specialization Program
Overview: Interconnecting Cisco Networking Devices, Part 1 (ICND1) v2.0 teaches learners how to
install, operate, configure, and verify a basic IPv4 and IPv6 network, including configuring a LAN
switch, configuring an IP router, connecting to a WAN, and identifying basic security threats.






Cisco Certified Network Associate Voice (CCNA Voice) validates associate-level knowledge and
skills required to administer a voice network. The Cisco CCNA Voice Certification confirms that the
required skill set for specialized job roles in voice technologies such as voice technologies
administrator, voice engineer and voice manager. It validates skills in VoIP technologies such as IP
PEX, IP telephony, handset, call control and voicemail solutions.
Cisco Certified Network Associate Security (CCNA Security) validates associate-level knowledge
and skill required to secure Cisco networks. The CCNA Security Certification curriculum emphasizes
core security technologies, the installation, troubleshooting and monitoring of network devices to
maintain integrity, confidentiality and availability of data and devices and competency in the
technologies that Cisco uses in its security structure.
Cisco Certified Network Associate Wireless (CCNA Wireless) validates your ability to configure,
implement and support wireless LANs using Cisco equipment. Join the growing number of IT
professionals who can manage a wireless LAN configuration across all access points and stations by
becoming CCNA Wireless certified.

Professional Skills Achieved: Upon completion of courses and passing Certification exams, the
student will possess the Cisco Certified Networking Associate (CCNA) Voice, Security or Wireless
Certification.
Classes

Exam #

Course Review &
Hours Test Prep

Total
Hours

Interconnecting Cisco Networking Devices - ICND1 v2.0

ICND1

35

100

135

Introducing Cisco Voice & Unified Communications
Administration v8.0 (ICOMM)
OR Implementing Cisco IOS Network Security (IINS)
OR Implementing Cisco Unified Wireless Networking
Essentials (IUWNE)

ICOMM
or
IINS
or
IUWNE

35

100

135

 2 Cisco Exam Vouchers and Exam Preps
REGISRATION FEE
SUPPLIES/SERVICES
TUITION
TOTAL INVESTMENT

Clock Hours: 270

$200 (Non-Refundable)
$1,390 (Books: $400, Labs: $990)
$5,409
$6,999

Program Length: 12 Weeks
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CAREER DEVELOPMENT PROGRAMS
Network Administration (MCSA) Program
Overview: This program provides the skills and knowledge necessary to implement a core Windows
Server 2012 infrastructure in an existing enterprise environment. The CompTIA A+ Certification
covers maintenance of PCs, mobile devices, laptops, operating systems and printers. The Network+
covers network technologies, installation and configuration, media and topologies, management and
security. The Microsoft courses collectively cover implementing, managing, maintaining and
provisioning services and infrastructure in a Windows Server 2012 environment, initial
implementation and configuration of core services including Active Directory Domain Services (AD
DS), networking services and Microsoft Hyper-V Server 2012 configuration.
Professional Skills Achieved: Upon completion of the courses and passing all exams students will
receive the following Certifications: CompTIA A+, Network+ & Security+ Certifications and
Microsoft Certified Solutions Associate (MCSA) Windows Server 2012.
Exam #

Course
Hours

Review &
Test Prep

Total
Hours

CompTIA A+ Certification

220-801 &
220-802

35

140

175

CompTIA Network+ Certification

N10-005

35

95

130

CompTIA Security + Certification

SYO-301

35

95

130

20410: Installing & Configuring Windows Server 2012

410

35

90

125

20411: Administering Windows Server 2012

411

35

90

125

20412: Configuring Advanced Windows Server 2012
Services

412

35

90

125

Classes

 4 CompTIA and 3 Microsoft Exam Vouchers and Exam Preps
REGISRATION FEE
SUPPLIES/SERVICES
TUITION
TOTAL INVESTMENT

$200 (Non-Refundable)
$3,462 (Books: $1,152, Labs: $2,310)
$9,138
$12,800

Clock Hours: 810

Program Length: 36 Weeks
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CAREER DEVELOPMENT PROGRAMS
Network & Systems Engineer (MCSE) Program
Overview: This program provides the skills and knowledge necessary to lead to a career as a
Datacenter Administrator, Solution Architect, Network Administrator or Systems Engineer. The
Microsoft courses 20410 through 20412 collectively cover implementing, managing, maintaining and
provisioning services and infrastructure in a Windows Server 2012 environment, initial
implementation and configuration of core services including Active Directory Domain Services (AD
DS), networking services and Microsoft Hyper-V Server 2012 configuration. Courses 20413 and 20414
instruct on planning, designing and deploying a physical and logical Windows Server 2012 Active
Directory Domain Services (AD DS) infrastructure as well as name resolution, application integration,
optimization of automate remediation and maintenance of networked services. Courses 10750 and
10751 deliver content enabling the student to become proficient at monitoring, operating, designing,
configuring and deploying a private cloud infrastructure with Microsoft System Center 2012.
Professional Skills Achieved: Upon completion of the courses and passing all exams students will
receive the following Certifications: Microsoft Certified Solutions Expert (MCSE) Server
Infrastructure or Private Cloud.
Exam #

Course
Hours

Review &
Test Prep

Total
Hours

20410: Installing & Configuring Windows Server 2012

410

35

90

125

20411: Administering Windows Server 2012

411

35

90

125

20412: Configuring Advanced Windows Server 2012
Services

412

35

90

125

20413: Designing and Implementing a Server Infrastructure

413

35

75

110

20414: Implementing an Advanced Server Infrastructure

414

35

75

110

246

35

75

110

247

35

75

110

Classes

AND

OR
10750: Monitoring and Operating a Private Cloud with
System Center 2012
10751: Configuring and Deploying a Private Cloud with
System Center 2012
 5 Microsoft Exam Vouchers and Exam Preps
REGISRATION FEE
SUPPLIES/SERVICES
TUITION
TOTAL INVESTMENT

Clock Hours: 595

$200 (Non-Refundable)
$2,940 (Books: $960, Labs: $1,980)
$6,859
$9,999

Program Length: 26 Weeks
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CAREER DEVELOPMENT PROGRAMS
Desktop & Device Manager (MCSE) Program
Overview: This program provides the skills and knowledge necessary to lead to a career in desktop
and device support and data and applications management. This program is best suited for individuals
specializing in Windows 8 application deployments and managing the application environments for
large organizations. The Microsoft courses 20410 through 20412 collectively cover implementing,
managing, maintaining and provisioning services and infrastructure in a Windows Server 2012
environment, initial implementation and configuration of core services including Active Directory
Domain Services (AD DS), networking services and Microsoft Hyper-V Server 2012 configuration.
Courses 20415 and 20416 discusses the enterprise desktop lifecycle, explains how to assess hardware
and infrastructure readiness, the design, deployment and management of a physical as well as a virtual
Windows Server 2012 application management infrastructure. Students will also learn to design,
deploy and manage Windows 8 Enterprise applications in a physical and virtual environment as well
as in the cloud.
Professional Skills Achieved: Upon completion of the courses and passing all exams students will
receive the following Certifications: Microsoft Certified Solutions Expert (MCSE) Desktop
Infrastructure.
Exam #

Course
Hours

Review &
Test Prep

Total
Hours

20410: Installing & Configuring Windows Server 2012

410

35

90

125

20411: Administering Windows Server 2012

411

35

90

125

20412: Configuring Advanced Windows Server 2012
Services

412

35

90

125

20415: Implementing a Desktop Infrastructure

415

35

70

105

20416: Implementing Desktop Application Environments

416

35

80

115

Classes

 5 Microsoft Exam Vouchers and Exam Preps
REGISRATION FEE
SUPPLIES/SERVICES
TUITION
TOTAL INVESTMENT

Clock Hours: 595

$200 (Non-Refundable)
$2,940 (Books: $960, Labs: $1,980)
$6,859
$9,999

Program Length: 26 Weeks
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CAREER DEVELOPMENT PROGRAMS
Database Administrator (MCSA) Program
Overview: This program is designed as an entry level into the Microsoft SQL environment. Students
will begin with the MTA in Database Fundamentals which explores core database concepts, creating a
database, manipulating data, data storage and administering a database followed by Microsoft Access
and Crystal Reports training. The 10774 course trains students to write basic Transact-SQL queries.
The 10775 class teaches individuals about the product features and tools of MS SQL Server related to
maintaining a database. The 10777 course instructs students in data warehouse creation with SQL
Server 2012, to implement ETP with SQL Server Integration Services and to validate and cleanse data
with SQL Server Date Quality Services and SQL Server Master Data Services.
Professional Skills Achieved: Upon completion of the courses and passing all exams students will
receive the following Certifications: Microsoft Technology Associate (MTA) Database
Fundamentals and Microsoft Certified Solutions Associate (MCSA) SQL Server.
Classes

Exam #

Course
Hours

Review &
Test Prep

Total
Hours

Microsoft Technology Associate (MTA): Database
Fundamentals

98-364

21

58

79

Microsoft Office Access 2010 – Level 1, 2

28

55

83

Crystal Reports 2011 – Level 1, 2

28

55

83

10774: Querying Microsoft SQL Server 2012

461

35

95

130

10775: Administering Microsoft SQL Server 2012 Databases

462

35

95

130

10777: Implementing a Data Warehouse with Microsoft SQL
Server 2012

463

35

95

130

 4 Microsoft Exam Vouchers and Exam Preps
REGISRATION FEE
SUPPLIES/SERVICES
TUITION
TOTAL INVESTMENT

Clock Hours: 635

$200 (Non-Refundable)
$2,160 (Books: $540, Labs: $1,620)
$6,639
$8,999

Program Length: 28 Weeks
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CAREER DEVELOPMENT PROGRAMS
Database Designer (MCSE) Program
Overview: The 10774 course trains students to write basic Transact-SQL queries. The 10775 class teaches
individuals about the product features and tools of MS SQL Server related to maintaining a database. The 10777
course instructs students in data warehouse creation with SQL Server 2012, to implement ETP with SQL Server
Integration Services and to validate and cleanse data with SQL Server Date Quality Services and SQL Server
Master Data Services. Course 10776 describes logical table design, indexing and query plans. It also focusses on
the creation of database objects including views, stored procedures, along with parameters, and functions.
Other common aspects of procedure coding, such as transactions, concurrency, error handling, triggers, and SQL
CLR are covered in this course. The 20465 class focuses on creating plans and designs for database structure,
storage, objects, and servers. Students will have the opportunity to practices hands-on skills and design tasks in
a virtual lab environment and will learn about topics such as data compression, high availability, data migration,
security, and scalability. The 10778 course teaches students how to empower information workers through
self-service analytics and reporting. Students will learn how to implement multidimensional analysis solutions,
create PowerPivot and tabular data models, deliver rich data visualizations with PowerView and SQL Server
Reporting Services, and discover business insights by using data mining. The 20467 course discusses design,
installation and maintenance of a BI platform.
Professional Skills Achieved: Upon completion of the courses and passing all exams students will receive the
following Certification: Microsoft Certified Solution Expert (MCSE) Data Platform or Business Intelligence.

Classes

Exam #

Course
Hours

Review &
Test Prep

Total
Hours

Microsoft Technology Associate (MTA): Database
Fundamentals

98-364

21

57

78

10774: Querying Microsoft SQL Server 2012

461

35

95

130

10775: Administering Microsoft SQL Server 2012 Databases

462

35

95

130

463

35

95

130

10776: Developing Microsoft SQL Server 2012 Databases

464

35

96

131

20465: Designing Database Solutions for SQL Server 2012

465

35

96

131

466

35

96

131

467

35

96

131

10777: Implementing a Data Warehouse with Microsoft SQL
Server 2012
AND

OR
10778: Implementing Data Models and Reports with
Microsoft SQL Server 2012
20467: Designing Business Intelligence Solutions with
Microsoft SQL Server 2012
 6 Microsoft Exam Vouchers and Exam Preps
REGISRATION FEE
SUPPLIES/SERVICES
TUITION
TOTAL INVESTMENT

Clock Hours: 730

$200 (Non-Refundable)
$3,870 (Books: $1,230, Labs: $2,640)
$9,929
$13,999

Program Length: 32 Weeks
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CAREER DEVELOPMENT PROGRAMS
Network Security Specialist Program
Overview: There are many benefits to Certification with CompTIA. Dell, Intel, Lenovo, HP, Sharp and
Xerox all require CompTIA Certification for their service and network technicians. The Certifications
are recognized by the US Department of Defense and are vendor-neutral. CompTIA A+ covers the
fundamentals of computer technology, installation and configuration of PCs, laptops and related
hardware, and basic networking. The A+ Certification also covers the skills required to install and
configure PC operating systems and configuring common features (e.g. network connectivity and
email) for mobile operating systems Android and Apple iOS. The Network+ instructs the student in
network technologies, installation and configuration, media and topologies, management and security.
This Certification also addresses virtual networking and gives increased attention to network security
and coverage of the seven-layer OSI (Open System Interconnection) model. The Security+ not only
ensures that candidates will apply knowledge of security concepts, tools, and procedures to react to
security incidents; it ensures that security personnel are anticipating security risks and guarding
against them. The CASP course covers the technical knowledge and skills required to conceptualize,
design and engineer secure solutions across complex enterprise environments. It involves applying
critical thinking and judgment across a broad spectrum of security disciplines to propose and
implement solutions that map to enterprise drivers.
Professional Skills Achieved: Upon completion of these courses and passing exams, the student will
possess CompTIA A+, CompTIA Network+, CompTIA Security+ and CompTIA Advanced Security
Practitioner (CASP) Certifications.
Exam #

Course
Hours

Review &
Test Prep

Total
Hours

CompTIA A+ Certification

220-801 &
220-802

35

140

175

CompTIA Network+ Certification

N10-005

35

90

125

CompTIA Security+ Certification

SYO-301

35

90

125

CEH

35

100

135

CASP

35

100

135

Classes

AND
Certified Ethical Hacker (CEH)
OR
CompTIA Advanced Security Practitioner (CASP)

 4 CompTIA & 1 EC-Council or 1 CompTIA Exam Vouchers and Exam
Preps
REGISRATION FEE
$200 (Non-Refundable)
SUPPLIES/SERVICES
$2,725 (Books: $745, Labs: $1,980)
TUITION
$7,074
TOTAL INVESTMENT
$9,999

Clock Hours: 560

Program Length: 25 Weeks
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CAREER DEVELOPMENT PROGRAMS
Advanced Security Professional Program
Overview: Computer crime in today’s cyber world is on the rise. The Certified Ethical Hacker and
Computer Hacking Forensics Investigator Certification will fortify the application knowledge of
security officers, auditors, security professionals, site administrators and anyone who is concerned
about the integrity of the network infrastructure. EC Council Certified Security Analyst, ECSA an
advanced ethical hacking training Certification that complements the Certified Ethical Hacker
Certification by exploring the analytical phase of ethical hacking. While the Certified Ethical
Hacker Certification exposes the learner to hacking tools and technologies, the Certified Security
Analyst course takes it a step further by exploring how to analyze the outcome from
these tools and technologies. Through groundbreaking network penetration testing training methods
and techniques, this pen testing computer security Certification helps students perform the
intensive assessments required to effectively identify and mitigate risks to the information security of
the infrastructure. The Certified Information Systems Security Professional (CISSP) Certification from
(ISC)² is geared toward information assurance professionals who define the architecture, design,
management and/or controls that assure the security of business environments. The CISSP was the
first Certification in the field of information security to meet the stringent requirements of ISO/IEC
Standard 17024.
Professional Skills Achieved: Upon completion of these courses and passing exams, the student will
possess The International Council of E-Commerce Consultants (EC-Council) Certification in Certified
Ethical Hacker (CEH), Computer Hacking Forensics Investigator (CHFI), EC-Council Certified
Security Analyst (ECSA) and the International Systems Security Certification Consortium, Inc. (ISC)²
Certified Information Systems Security Professional (CISSP) Certifications.
Exam #

Course
Hours

Review &
Test Prep

Total
Hours

Certified Ethical Hacker (CEH)

CEH

35

100

135

Computer Hacking Forensics Investigator (CHFI)

CHFI

35

100

135

Certified Security Analyst (ECSA)

ECSA

35

70

105

CISSP®

35

70

105

Classes

Certified Information Systems Security Professional
(CISSP®)
 1 (ISC)² & 3 EC-Council Exam Vouchers and Exam Preps
REGISRATION FEE
SUPPLIES/SERVICES
TUITION
TOTAL INVESTMENT

$200 (Non-Refundable)
$3,180 (Books: $1,200, Labs: $1,980)
$9,619
$12,999

Clock Hours: 480

Program Length: 21 Weeks

Prerequisites: Network Security Specialist Program or equivalent experience. Three to five years’ security
experience recommended.
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CAREER DEVELOPMENT PROGRAMS
Individual Courses
Course
20417: Upgrading your skills to MCSA Windows Server 2012
 1 Microsoft Exam Voucher and Exam Prep
Total Course Fee: $2,645

Exam #

Course
Hours

Review &
Test Prep

Clock
Hours

417

35

80

115

Course Length: 5 Weeks
Exam #

Course
Hours

Review &
Test Prep

Clock
Hours

VMware® vSphere Install, Configure, Manage

VCP5-DCV

35

80

115

 1 VMware Exam Voucher and Exam Prep
Total Course Fee: $4,499

Course Length: 5 Weeks

Course

Course
ITIL® Foundations 2011 Edition
 1 ITIL® Exam Voucher and Exam Prep
Total Course Fee: $1,699

Exam #

Course
Hours

Review &
Test Prep

Clock
Hours

ITIL®

21

42

63

Course Length: 3 Weeks
Exam #

Course
Hours

Review &
Test Prep

Clock
Hours

Project Management Professional (PMP®) Certification
Preparation

CAPM® or
PMP®

35

80

115

 1 PMI Exam Voucher and Exam Prep
Total Course Fee: $3,250

Course Length: 5 Weeks

Course

Course

Certified Ethical Hacker (CEH)
 1 EC-Council Exam Voucher and Exam Prep
Total Course Fee: $3,150

Exam #

Course
Hours

Review &
Test Prep

Clock
Hours

CEH

35

80

115

Course Length: 5 Weeks

Course

Exam #

Course
Hours

Review &
Test Prep

Clock
Hours

Certified Information Systems Security Professional (CISSP®)

CISSP®

35

80

115

 1 (ISC)² Exam Voucher and Exam Prep
Total Course Fee: $3,350

Course Length: 5 Weeks
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CAREER DEVELOPMENT PROGRAMS
Individual Courses

Exam #

Course
Hours

Review &
Test Prep

Clock
Hours

CompTIA A+ Certification

220-801 &
220-802

35

160

195

 2 CompTIA Exam Vouchers and Exam Preps
Total Course Fee: $2,850

Course Length: 9 Weeks

Course

Course

Exam #

Course
Hours

Review &
Test Prep

Clock
Hours

CompTIA Network+ Certification

N10-005

35

80

115

 1 CompTIA Exam Voucher and Exam Prep
Total Course Fee: $2,750

Course Length: 5 Weeks

Course

Exam #

Course
Hours

Review &
Test Prep

Clock
Hours

CompTIA Security+ Certification

SYO-301

35

80

115

 1 CompTIA Exam Voucher and Exam Prep
Total Course Fee: $2,750

Course Length: 5 Weeks

Exam #

Course
Hours

Review &
Test Prep

Clock
Hours

CompTIA Linux+ Certification

LX0-101 &
LX0-102

35

160

195

 2 CompTIA Exam Vouchers and Exam Preps
Total Course Fee: $2,850

Course Length: 9 Weeks

Course

Course

Exam #

Course
Hours

Review &
Test Prep

Clock
Hours

Microsoft Technology Associate (MTA):

365 OR
349 OR
364

21

42

63

Windows Server Administrator Fundamentals OR Windows
operating System Fundamentals OR Database Fundamentals

 1 Microsoft Exam Voucher and Exam Prep
Total Course Fee: $1,425

Course Length: 3 Weeks
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Career Development Program Summary
Program Name

Total Cost

Clock Hours

Program Length

Microsoft Office Specialist (MOS) Program

$3,800

287

15 weeks

IT Project Management Program

$7,999

287

15 weeks

SharePoint Certification Program

$12,999

378

19 weeks

Network Technician Program

$5,000

280

14 weeks

Security Technician Program

$6,699

385

20 weeks

Help Desk / Desktop Support Program

$8,999

675

30 weeks

Cisco Certified Network Associate (CCNA) Program

$5,000

210

12 weeks

Cisco Certified Network Associate (CCNA) w/ Specialization Program

$6,999

210

12 weeks

Network Administration Program

$12,800

800

weeks

Network & Systems Engineer Program

$9,999

525

26 weeks

Desktop & Device Manager Program

$9,999

525

26 weeks

Database Administrator Program

$8,999

546

28 weeks

Database Designer Program

$12,999

863

32 weeks

Network Security Specialist Program

$9,999

490

25 weeks

Advanced Security Professional Program

$12,999

420

21 weeks

Total Cost

Clock Hours

Program Length

20417: Upgrading your skills to MCSA Windows Server 2012

$2,645

115

5 weeks

VMware® vSphere Install, Configure, Manage v5.1

$4,499

115

5 weeks

ITIL® Foundations 2011 Edition

$1,699

63

3 weeks

Project Management Professional (PMP®) Certification Preparation

$3,250

115

5 weeks

Certified Ethical Hacker (CEH)

$3,150

115

5 weeks

Certified Information Systems Security Professional (CISSP®)

$3,350

115

5 weeks

CompTIA A+ Certification

$2,850

195

9 weeks

CompTIA Network+ Certification

$2,750

115

5 weeks

CompTIA Security+ Certification

$2,750

115

5 weeks

CompTIA Linux+ Certification

$2,850

195

9 weeks

Microsoft Technology Associate (MTA):
Windows Server Administrator Fundamentals OR Windows operating
System Fundamentals OR Database Fundamentals

$1,699

63

3 weeks

Individual Course Summary
Course Name
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STUDENT GUIDE
Who to Contact at New Horizons
This section is the New Student Guide and can be used as a reference guide for most student questions.
However, if you need assistance out, your New Horizons Educational Consultant is only an email or
phone call away.
We are proud to have you as a student and we are dedicated to your success!
TEAM MEMBER
Career Services Specialist
Edith Silva
Direct: 916-609-4731
E-mail: esilva@nhsacramento.com
Assistant Manager of Career
Development
Courtney Lenihan
Direct: 916-609-4723
Email: clenihan@nhsacramento.com
Educational Consultant / VA
Program Representative
Jason Vaneck
Direct: 916-609-4736
Email: jvaneck@nhsacramento.com
Mentored Administrator
James Sandison

RESPONSIBILITIES
• Initial contact for all class registration and materials
• Student reports, attendance and transcripts
• Certification exam vouchers and support
• Career Development Program assessment and planning
• Program enrollment and orientation
• Program tracking, course adjustments, graduation deadlines
and requirements
• Complete placement support

• Primary student contact for training mentor
• Course set up and practice exam evaluations

Direct: 916-609-4700
E-mail: jsandison@nhsacramento.com

• Certification exam request form

Director of Education
Ron Rowland

• Work closely with the Career Development Department for
growth and success

Direct: 916-609-4729
Email: rrowland@nhsacramento.com

• Review progress and success of each student enrolled
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STUDENT GUIDE
Below are a few helpful tips to remember when going through your program at New Horizons:
1.) Keep this Student Guide handy. Most of the questions you will have will be answered in this
guide.
2.) FOCUS. Complete the program designed for you by your Education Consultant. Your
Certifications are the key to your success.
3.) TAKE OWNERSHIP. This is your plan, your career, your life. New Horizons is here to assist you
and plays a critical role in your success, but you hold the ultimate responsibility for completing
your program as it leads to the next step in your career.
4.) FEAR NOTHING. A confident and motivated individual will succeed. Most of you are making a
life change, which can be intimidating. Get excited about what is to come when you complete
this journey. Possibly a new lifestyle, higher income, prestige, job security, the new or improved
career… this is why you are here and you cannot lose sight of your goal.
5.) HAVE FUN… enjoy the journey. The program you are in will take you there. Trust in yourself,
complete your training plan, get certified; live your dream.
New Horizons and My Success
“I was laid-off from my job as a medical equipment installer. Since I had no IT Certifications, I researched and found
New Horizons Sacramento. With the help of the career guidance counselor and staff, we created an IT Certification
program. In January of 2011 I had successfully completed over seven Certifications and was awarded an internship
at New Horizons. Today, I am employed as a Field Engineer for a global Healthcare company. I would like to thank
everyone at New Horizons Sacramento for helping and believing in me.”
Warren Judson - A+, Network+, Security+, MCDST: Windows XP, MCTIP: Enterprise Desktop Support Technician 7,
VMware.
__________________________________________________
“I was finding it difficult to find a job and knew I needed to make a career change. In Sacramento I found that IT
was one of the growing fields. The career advisor and staff at New Horizons understood my requirements and
found the best training program that would suit me. I chose New Horizons to provide the training I needed to
begin a career in IT. After my training I was offered an internship and later a permanent position at New Horizons
Sacramento.
Pinesh Patel, Lead Network Support Technician - A+, Network+, Security+, MCSE 2003, MCITP: Enterprise
Desktop Support, MCITP: Enterprise Admin Server 2008, MCTS: ISA Internet Security, MCITP: Enterprise
Messaging Administrator 2010, MCTS: Microsoft Exchange Server 2010, MCTS: Small Business Server 2008.
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New Horizons “How To” Checklist
Action Item
Register for Classes
Meet with Educational
Consultant
Check In and Check Out
Class Time
Course Materials
Getting Help with Training
Questions
Repeating Courses
IT - Test Prep and Certification
Exams
Certification Exam Retakes
Graduation Requirements
Job Placement Assistance

How To
The Educational Consultant and Career Services Specialist register all
students for their assigned courses.
Request an appointment through the Front Office Coordinator or email
your Educational Consultant directly.
Arrive on time for all classes. Check in at the front desk and sign in with
the instructor. Sign out each day in the computer lab. New Horizons is
required to provide attendance reports to all program funding agencies.
Normal class hours are from 8:30am to 4:30pm. Requests for altered
training hours must be made in writing for approval.
Bring your textbook(s) and resource materials to class every day. Be
ready to learn and ask plenty of questions.
During your training and study time you will likely need assistance with a
concept or subject. IT support is available to help you with all questions.
Must schedule all course retakes in advance. Retake classes must be
repeated in the same training format as originally taken.
New Horizons IT support will provide access to all Certification
preparation exams and is the person dedicated to request the Certification
voucher for each student.
Costs for exam retakes are the responsibility of the student unless
otherwise stipulated in writing.
Successfully completed all required courses in a selected Career
Development Program.
Upon successful completion of a program, New Horizons will assist
candidates completely in their job search however employment cannot be
guaranteed and ultimately is the responsibility of the student.

Student Verification & Monthly Evaluation Requirements
Please Note: Signatures for attendance and evaluation reports may pertain to all enrolled students at
New Horizons CLC of Sacramento. Mileage and EDD signatures pertain only to students pre-approved
for these programs.
Attendance Reports: When you arrive for class be sure to sign in each day. When conducting review
and test preparation in the computer lab, please make sure you sign out each day as well. This gives us
and you a record of your attendance. This is also necessary for all attendance reports we are required
to provide to the appropriate agency.
Monthly Evaluations: At the end of each month New Horizons is required to complete a “Student
Evaluation Form.” These evaluations demonstrate student progress or deficiencies that need to be
addressed.
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Some funding agencies require that students sign these evaluations. All signatures must be completed
prior to but no later than the last school day of the current month. Check with your Educational
Consultant to verify if you will need to sign an evaluation form.
For any approved training performed outside of New Horizons, a training journal containing study
topics and hours must be kept to verify training time/attendance. Tracking advancement through the
course will be cross-referenced to hours submitted to validate continued progression.
Mileage Reimbursement: Students approved for mileage reimbursement must have the appropriate
forms signed at the end of each week by a school official. To maintain eligibility for mileage
reimbursement, students must attend class a minimum of 20 hours per week. Any exceptions must be
approved by the funding agency.
EDD Forms: If you are currently participating in the California Training Benefits (CTB) program, your
forms need to be signed every two weeks by a school official. It is important that you are on track to
completing your training as the school signature verifies that your attendance and training
performance is acceptable.

Getting started in the computer lab
Computer Log On
When you sit down at a computer station, it may prompt you to perform a crtl-alt-delete key
combination to log in. The logon information to the workstation is as follows:
Username
Password
Domain

-

nhstudent
Pa$$w0rd (0 = number zero)
CLASSRM

Once you have logged onto the workstation you will want to access the New Horizons LMS website by
launching the Internet Explorer shortcut to “New Horizons Online Live” placed on your desktop. The
logon page will ask you for your username and password.
Username = first name.last name (example: joe smith username = joe.smith)
Password = password
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Once you have logged onto the website you will see all of your available training content. To view the
training content, click on the web link of the desired course. This will launch another window with the
video training content. On the course profile page click on the START tab to begin the videos or
LAUNCH tab to launch the labs. Perform all the labs for the course, as they are the key to better
understanding the material and the real world environment that the knowledge from the course will
be applied to.
At the end of every module there is a review quiz. This is for you to assess yourself for the knowledge
gained in that module by viewing the videos. Go through every question of the review quiz and make
notes. Ask the IT support questions if you have doubts or need help with a certain topic in the module.
When finished, simply close out of the window and launch the other video.
If enough time has gone by, the website will direct you to return to the logon page and login again.
Practice Exams – IT Technical & Microsoft Office
Q. How to learn from Practice Exams?
A. When starting new practice exams, it is recommended not to try to answer all the questions.
The best and most effective ways to learn from the practice exams are (1) to find the correct answer to
a question and (2) to know WHY the other answers were not correct. By doing this you will be
answering other questions as the incorrect answers for a specific question would be correct for other
questions.
Memorization of practice exams will not prepare you for the Certification exam; the main key to
success is to do RESEARCH and ask QUESTIONS.
Do a lot of research. Read your book. Your book is an important part of the test prep. The book
contains definitions of the terms and acronyms used for the course.
When you achieve three (3) scores over 90% on the practice exams, you are ready to take the vendor
Certification exam. At this point IT support will submit a written request for your exam voucher to be
ordered.
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Scheduling a Certification Exam
1.) “Exam Approval Form” submitted by It support;
2.) Career Services Specialist will retrieve assigned exam voucher number and forward that
information to the student along with scheduling instructions;
3.) Call appropriate testing company to schedule:
Prometric
Pearson Vue
Certiport

(1-800-775-3926) Microsoft & CompTIA
(1-800-704-3603) Cisco, CompTIA & VMware
(contact Career Services Specialist) Microsoft MOS

Scheduling Tips
1.) Make sure you have your voucher number handy when you are ready to schedule your exam. If
you schedule by calling Prometric or Pearson Vue, you will need to know the testing site ID #.
New Horizons, Sacramento is testing site CA 51 (Prometric) and Site ID 56367 (Pearson
Vue);
2.) Don’t wait until the last minute to schedule! There are a limited number of testing slots
available so try to schedule your exam 48 hours in advance;
3.) Testing hours at New Horizons Sacramento are Monday through Friday from 8:30am to
5:00pm;
4.) Your exam time must start and end within testing hours.
Rescheduling
1.) Rescheduling must be done by calling Prometric or Pearson Vue directly. For Certiport, please
contact the Career Services Specialist;
2.) If you need to reschedule your exam, you must do so 24 hours prior to your exam time;
3.) If you are unable to fulfill your prescheduled exam due to an emergency, any exceptions to the
24 hour rule must be made through Prometric, Pearson Vue and Certiport, by speaking with the
proper representative.
Important!
Exam vouchers do expire – usually within one year from the date of purchase, though some do expire
sooner. Be sure to schedule your exam with this information in mind!

Candidate Placement Support
Upon successful completion of a student’s Career Development Program, New Horizons will assist the
candidate in acquiring job opportunities to the best of its ability however, employment cannot be
guaranteed and it is the responsibility of the candidate to successfully procure their own employment.
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The Educational Consultant will support and assist the candidate in locating possible job prospects as
they become available to the training center. This will include:









Resume format and content
Cover letter development
Job search activity and strategies
Interviewing skills

Online media management
Professional networking
Scored mock interview

Job Search Tips to Help You
Searching for employment is very much like a full time job. It requires diligence and continued effort
towards reaching your goal. What’s the goal you ask? To take your new or improved skills and become
gainfully employed using your knowledge and abilities!
Identify a minimum of 15-20 jobs per week you’re interested in and apply for them. If you really want
the job, follow up an e-mailed cover letter and resume with a hard copy in the mail. Why should you do
this? A hard copy gives your resume another chance for exposure. Your goal here is to get your resume
handed to the decision maker versus in a pile with the rest of the competition. Remember, your
resume and cover letter is an employer’s first impression of you
Cover Letters
The cover letter is very important and it should be the same quality if you were to mail it. If brevity is a
virtue with conventional cover letters, it’s a necessity for e-mailed cover letters or those submitted
through a professional website. Show energy, interest and highlight pertinent qualifications. Always
use proper e-mail cover letter etiquette.
Resumes
Strive to be confident, clear and concise as the sole purpose is to have a potential employer take
the next step and contact you for an interview;
Use bullet points in the body of your resume with short sentences rather than lengthy paragraphs
as resumes tend to be read quickly;
Using action words will help you stand out among the competition. A great resource for effective
and industry specific action words is available here:
http://www.dummies.com/how-to/content/selling-yourself-in-a-resume-with-action-words.html
List your accomplishments! For example: exceeding sales goals, decreasing operating costs,
completing a project before the deadline, surpassing expectations and objectives, etc.;
Highlight your strengths and showcase that which is most relevant to the potential employer;

New Horizons CLC Sacramento • 1750 Creekside Oaks Drive, Suite 150, Sacramento, CA 95833 • (916) 609-4700 • www.nhnorcal.com

- 33 -

STUDENT GUIDE
Match the needs of the hiring company by reading the job description closely. Use the key words
listed in these ads and match them to the bullet points in your resume;
Be positive in your resume and interview. Focus on the responsibilities and roles you’ve held that
support the hiring organization’s objective and leave off irrelevant information;
White space is the open area of an ad and is also important in a resume. Avoiding the inclination to
jam your resume full of text will increase the white space – and make it more reader friendly;
Outside opinions are a great way to refine your resume. Ask a trusted third party to review and
make suggestions.
Job Hunting Habits
Job hunting is like everything else; you must develop good habits to be successful. Below are things
that a good job hunter should do as part of their daily job hunting efforts.
Start With The End In Mind: A hard thing for most people to learn is to focus on a limited number of

goals to get where they want. Narrowing your focus on a fixed number of opportunities can be
incredibly powerful in achieving success in your job search.
Know What To Do Every Day: Take immediate, intelligent action on things necessary to be
successful. Know that inaction gets nothing done and most problems can be solved. Continue to take
action in searching for creative ways to seek out job opportunities.
Do New Things: If what you’re doing isn’t getting you the results you want, then you have to change
what you are doing.
Have A Job Hunting Process: Looking for a job is like anything else; you need to have a goal and
measure your progress to that goal. Here are a few classifications to start with:
 Hours spent speaking with some hiring authority.
 Hours spent researching companies.
 Hours spent at networking or hiring events.
 Hours spent learning and implementing a new job hunting tactic.
How Many Calls Should You Be Making Today? Successful job hunters stack the odds in their favor
by proactively calling, talking and asking to meet employers they’ve sent resumes and cover letters to.
The telephone helps you connect to people. It lets them hear the smile in your voice, your personality,
your self-confidence and your experience. It lets them know what you can do. Job search is a full time
effort if you’re unemployed. According to some research, the average job seeker spends just 10 hours a
week on their search. If that’s true, it’s no wonder most people are struggling to find work.
Planning Puts You In Control Of The Job Hunt: Success in marketing your talents is all about planning.

It’s about planning your contact with the potential hiring person for jobs you really want. How you are
going to contact them, where and when. Have you considered the plan for your target employers?
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The more meetings you can get with hiring managers, the greater your chances of impressing someone
enough to get chosen for the job you want.
Plan intelligently and ask yourself 3 questions!
1. What’s working to produce job interviews? (Do more of that.)
2. What’s not working? (Change or stop doing that.)
3. What’s next? (Plan the upcoming week.)
Know Every One Of Your Hidden Assets: Knowing your hidden assets means thinking beyond the

functionality of actual jobs you performed. Your assets represent your true character. Qualities like
work ethic and professional integrity can differentiate you from the other candidates.
Put The Employer’s Needs Before Your Own: This habit is one of the hardest job hunting habits to
acquire. Why? Because most people think of themselves first rather than how they can help an
employer solve problems. Keeping the many ways in which you can contribute to an organization at
the forefront of your application documents and conversations with employers will surely give you an
edge over other job seekers.
Your Job Hunt Is A Sales Presentation: This is frequently referred to as an Elevator Speech. Developing

a 30 – 45 second “pitch” can be an invaluable tool for career fairs, phone interviews and yes, meeting a
potential employer in an elevator! Develop a written sales presentation of what you have to offer to
include: A description of your experience, education, training relevant to the job you seek and
examples of your professional achievements.
Always Be Ready: Make sure you are ready to launch a job search at any time. Maintain a current
copy of your resume with your new Certifications as you begin to seek new career opportunities.
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POLICY STATEMENT
New Horizons CLC of Sacramento does not discriminate according to race, color, creed, and/or
religion. The training offered by the center is also recommended to handicapped persons who are
unable to undertake strenuous vocations or lack the mobility required by other occupations.
DRUG FREE CAMPUS
New Horizons is a drug and alcohol free school. Student use of alcohol or the manufacture,
distribution, dispensing or use of a controlled substance on school property, or while participating in
school related activities, is prohibited. Students who violate this policy are subject to disciplinary
action, which could include termination from the program.
ADMISSION REQUIREMENTS
The purpose of the admissions process is to assist prospective students by providing the information
necessary to determine a successful career path. Educational Consultants interview applicants on
campus to assist students in determining whether the Career Development Programs offered meet
their individual career objectives. During the interview process, the Educational Consultant will
review and evaluate the applicant’s career history, education history and goals to assess the
candidate’s potential for academic success.
An applicant must be at least 18 years of age and be capable of demonstrating the ability to benefit
from the programs offered at New Horizons. All applicants are required to possess a high school
diploma or its legal equivalent. A high school transcript or proof of passing the GED will be required.
If an applicant does not have the basic knowledge generally gained from entry-level classes, which
may be prerequisites for a program, the applicant may be required to take the entry-level classes
before entering. Students must show that they have the basic knowledge necessary for the program
during an interview prior to enrollment. Previous work, Certifications or training experience may
allow a student to be exempt from some courses in a program. An Educational Consultant will assist
the student in determining whether he/she qualifies for such exemption (see Transfer of Previous
Clock Hours).
Prior to admission, each applicant may be asked to complete a Technical Aptitude Test administered
by the institution (does not apply to Microsoft Office Specialist applicants). Applicants must score a
minimum of 50 to be eligible to enroll. Applicants who score less than the minimum score may still be
enrolled, but will be required to successfully complete entry level prerequisite classes prior to
beginning the Career Development Program.
A student wishing to apply for enrollment may audit one session of an applications or technical class
prior to entering the program at no cost to determine if the program is something he/she wants to
pursue.
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All prospective students must complete and sign a Student Enrollment Agreement and provide photo
identification. The Director of Education reviews all applications to determine final enrollment
eligibility. Students will be notified within two weeks of application of their acceptance status.
Each student is assigned an Educational Consultant that interviews the student prior to any program.
The Educational Consultant will continue to monitor the students’ progress.
Any student applying for admission requiring special needs in regards to facilities, enrollment or
training should request appropriate assistance at time of application. New Horizons will work to
accommodate the requests as long as they are within reasonable capabilities of the facilities, faculty
and staff. Animals and People of Assistance for visually impaired and hearing impaired are always
permitted on campus for students with such needs.
Applicants whose native language is not English, and whose high school or college/university
education was in a country where the language of instruction was not English, must provide evidence
of English proficiency to be successful in Career Development Programs with New Horizons CLC of
Sacramento.
Various examinations may be used to demonstrate proficiency in English. The minimum accepted
score for the Test of English as a Foreign Language (TOEFL) is 80 on the Internet-based test and 550
on the paper-based test. The minimum accepted score on the International English Language Testing
System (IELTS) is 7. Information about these exams is available at most U.S. consulates and overseas
U.S. educational advising offices, as well as by mail and online:
TOEFL Services
P. O. Box 6151
Princeton, NJ 08541-6151 USA
E-mail: toefl@ets.org
Web: www.toefl.org
IELTS International
E-mail: ielts@ieltsintl.org
Web: www.ielts.org
We strongly recommend that you take the test as early as possible as your score may be a factor in
determining admittance into a program. English as a Second Language (ESL) courses are not offered at
New Horizons CLC of Sacramento. All training will be conducted in English.
For all admissions, there is a two hundred dollar ($200) non-refundable registration fee. All prices are
subject to change.
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CLASS STARTING & ENDING DATES
New Horizons Core Career Development Programs offered runs on a Quarterly term. None core
programs are not conducted on a specific training schedule. These program training start dates are
determined at the time of enrollment in order to best coordinate an individual candidate’s schedule
with facility training availability. A candidate’s start date typically falls within 30-days after program
enrollment.
The training center recommends that candidates take the courses in the order listed in the Career
Development Program curriculum, in conjunction with ongoing consultation with their Educational
Consultant. The date of completion is determined by the date that the candidate completes all of the
required training for each program.
All courses are awarded a Certificate of Completion upon completion. A Certificate of Diploma will be
issued to each candidate who successfully completes all their required program courses and satisfies
all requirements. Candidates must pass Certification exams (not affiliated with New Horizons CLC of
Sacramento) designed by the certifying vendor (Microsoft, CompTIA, etc.) in order to obtain vendor
Certification.
Candidates must attend a minimum of eighty percent (80%) of class time (example: in a five day class,
student must attend a minimum of four days). Candidates may repeat any class as many times as they
wish at no additional charge on a space available basis for up to six months from the first day of each
class.
For purposes of comparing relative clock hours, New Horizons CLC of Sacramento defines its clock
hours based on the stated number of days of training listed on the syllabi and content from the various
Certification vendors who have structured the content of their Certification preparation courses for
classroom delivery at the rate of seven clock hours of time per day of technical training. For example, a
5-day technical course would count for 35 clock hours delivered by the training center.
COURSE SCHEDULE
Classes are available weekdays from 8:30AM to 4:30PM. New Horizons distributes class schedules via
our website: www.newhorizons.com. Schedules should be reviewed for specific class dates and time.
CANDIDATE SERVICES
1. Housing: The training center does not maintain housing for candidates. A list of reliable realtors
and rental properties in close proximity to the training center will be provided to candidates that
request housing assistance prior to enrollment.
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2. Candidate Progress/Transcript Records: Candidate Progress/Transcript Records are
permanently retained by the training center and are available to candidates upon individual request.
Because of the confidentiality of student records, New Horizons does not give out student information
without proper authorization. Candidate records will be provided to potential employers only after the
candidate has made written request to release their record information.
3. Testing/Certification Exams: Certification exam testing facilities are provided on-site at the
training facility. The training center is an Authorized Prometric, Pearson Vue and Certiport Testing
Center. All Certification exam records are maintained by the independent testing entity (i.e.
Prometric/Pearson Vue); not by the training center. The candidate is provided with copies of all Exam
Score Reports upon testing completion and is required to supply a copy to New Horizons CLC of
Sacramento for retention in the student’s file. Certification exams are monitored by a Test Center
Administrator who has been certified by the each testing entity.
Students are allowed, two (2) “retake” exam vouchers. These vouchers may be used in any
combination of two vendors, CompTIA, Microsoft and/or Cisco (ICND 1 / ICND 2). Beyond these
vouchers the institution is not responsible for other fee regarding vouchers or exams. These vouchers
hold no cash value, may not be transferred, or used for 2 exams from the same vendor.
4. Class Repeat Privilege: Students may retake courses listed on the public schedule free of charge,
within six months of original class date. Enrollment with repeat status is based on a space available
basis per class. Students who are retaking classes must use original courseware. If the required
courseware has upgraded to a new edition, students may be required to purchase the new manual.
5. Candidate Placement Assistance: Students who enroll in a Career Development Program may be
entitled to Career Placement Assistance upon completing eligibility requirements. Career services
include resume development, cover letter construction, interview preparation, mock interviews and
networking techniques. Upon successful completion of the program, the candidate will be provided with
names and addresses of employment possibilities as they become available to the training center. New
Horizons CLC of Sacramento does not guarantee employment to any potential candidate, current
candidate or program graduate.
The training center will assist the candidate in locating possible opportunities, but it is the responsibility
of the candidate to successfully procure their own employment. The training center will assist the
candidate with employment to the best of its ability, but cannot guarantee employment.
RULES & REGULATIONS
1. Attendance/Class Cuts: Technical programs which prepare students for vendor Certification
exams require eighty percent (80%) attendance. If a student is not meeting the eighty percent (80%)
attendance requirement of the program, the Educational Consultant and Director of Education will
counsel the student. Students who have stopped attending classes and who are non-responsive to
communication by New Horizons maybe be subject to termination. The school will request that the
student make up the days missed to ensure success in their Certification exam preparation training or
the student will be placed on Probation
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(see Probation). Students that do not achieve the minimum standard of eighty percent (80%)
attendance by the end of the probationary period will have their VA benefits terminated. Training for
Career Development Programs are required to be conducted onsite at 1750 Creekside Oaks Drive,
Suite 150, Sacramento, CA 95833.
2. Tardiness: A student arriving 30 minutes or more after attendance has been taken is considered
late. The instructor will mark the amount of time unless the instructor considers the reason for
tardiness legitimate. If the student arrives late and the instructor cannot catch up the student without
interrupting the others in class, the student may be required to make up the entire day.
3. Conduct: Students are expected to conduct themselves in a professional manner at all times. Foul
language, possession of non-prescribed drugs or alcoholic beverages and disrespectful behavior is
considered unsatisfactory conduct and may be grounds for dismissal. A student who conducts himself
in a manner detrimental to the school, staff, or other students will be terminated. Theft of property
from the school or other students is grounds for immediate dismissal.
4. Make-up Work: Students that are absent for any reason are required to make up any missed
classes before proceeding to the next course of study. A student may make up missed time by
attending another class in session.
5. Probation: A student that does not adhere to the Attendance/Class Cuts and/or the Grading and
Standards of Academic Performance policy will be placed on probation for two to four weeks based
on the duration of the training program (see below). If the student fails to achieve 80% attendance or
a passing grade by the end of the probationary period, his/her benefits will be terminated at that time.
Training Duration
Probation Duration
350 hours or less
2 weeks
351 – 550 hours
3 weeks
551 hours or more
4 weeks
6. Leaves of Absence (LOA): A Leave of Absence (LOA) is intended to cover the temporary
interruption of the student’s Career Development Program. A student may be granted a Leave of
Absence (LOA) from their Career Development Program for reasonable circumstances as outlined in
Guidelines to Establish Eligibility on the Leave of Absence (LOA) Request Form. Final approval is
determined by the Director of Education. LOAs will be granted in 30-day increments. The maximum
duration for an LOA is three 30-day increments. Once a LOA has been granted, courses pre-scheduled
during the time period the LOA is effective will be removed from a student’s training schedule and
rescheduled for a later date. If additional time is needed, a student may request a re-evaluation of
circumstances at the end of their 30-day leave period. Extensions to a previously approved Leave of
Absence may be granted by the Director of Education. A request for a Leave of Absence (LOA) must be
submitted with a Leave of Absence Request Form.
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7. Re-entry: A student who has withdrawn/canceled their program of study or who has been
terminated by the school must notify the school and follow the required admission procedures if they
desire re-entry into their program of study. A student that was terminated for any reason must have
an interview with the Director of Education and show cause why he/she should be re-instated. The
decision of the Director of Education is final. See also section Grading and Standards of Academic
Performance.
8. Emergency Disciplinary Procedures: Emergency Disciplinary Procedures apply only towards
transgressions which constitute grounds for immediate student dismissal which include, but are not
limited to: theft of property from the school or other students, acts of gross violence or harm to people
or property, any act classified as a crime by any state, local, or federal agency, or the use of school
property to facilitate any act classified as a crime by any state, local, or federal agency, etc. The
decision to implement emergency disciplinary procedures lies solely at the discretion of the Director
of Education.
9. Program Schedule: Students must pass each course exam (if exam applies to thus course) to
enroll/attend the following course in the program. This regulation is to assess the student’s retention
of the material, and to insure each student is staying on pace with the curriculum.
10. Extensions: While extensions will need to be reviewed and approved by both New Horizons and
(if applicable) the Funding agency. Students requesting a program extension, will be required to write
a letter addressing why they are in need of an extension as well as sign an agreement to increase their
in-house study time from twenty(20) hours a week to thirty(30) hours a week. If the extension is
approved the student will be encouraged to spend more time being tutored with New Horizons
Certified specialists.
11. Exam Vouchers: New Horizons will honor exam vouchers and study support to students up to six
months after the end of their program. In which time the student will be responsible for any future
fees.
NONDISCRIMINATION
In the process of admission, instruction, career services and/or program completion, New Horizons
does not discriminate on the basis of race, sex, religion, sexual orientation, disability, national origin,
ethnic origin, age or marital status.
PAYMENT POLICY
Career Development Programs designed to be completed in one term or four months require payment
of all tuition and fees on the first day of instruction. For those programs designed to be four months or
longer, New Horizons CLC of Sacramento shall not require more than one term or four months of
advance payment of tuition at a time. When fifty percent (50%) of the program has been offered, the
institution will require full payment. At the student's option, New Horizons may accept payment in full
for tuition and fees, including any funds received through institutional loans, after the student has
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been accepted and enrolled and the date of the first class session is disclosed on the Student
Enrollment Agreement.
The school offers financial services through Mary Mae Financial, LLC. The student may, at their
discretion, apply with this company for a student career loan. If a student has qualified for a student
loan, a promissory note with the student lending organization must be signed prior to attendance.
New Horizons CLC of Sacramento accepts tuition payments via the following methods: Credit Card
(Visa, MasterCard, American Express), Cash, Personal Check, Cashier’s Check and Money Order. Upon
receiving approval and payment, the student will be registered for their program of training. Limited
scholarships may be available for qualifying students. Students who do not have a signed promissory
note with a student lending organization and have not paid the appropriate tuition amount as outlined
in the Student Enrollment Agreement prior to the first day of class will not be permitted to attend
class. Enrollment will be delayed until payment or promissory note is received. The collection policy at
New Horizons CLC of Sacramento will consider an account past due after thirty (30) days and the
student will be placed on probation suspending all services until the account is
current. For delinquencies over ninety days, the student will be administratively withdrawn. If the
loan reaches default status, it will be turned over to a third party collection company.
FINANCIAL ASSITANCE
Students may qualify for financial assistance in the form of education loans.
General eligibility requirements for financial assistance are as follows:
 Student must be a US citizen or eligible non-citizen with a valid social security number;
 Student must be accepted for enrollment in an eligible Career Development Program;
 Student must maintain satisfactory academic progress;
 Identification verification generally achieved with valid driver’s license or state issued ID.
Student loan funding sources are available to those who qualify. These private, non-federal education
loans are based on individual credit history and often require co-signers to complete. The terms of
these loans, including origination fees, interest rates and repayment options are based on an
individual’s credit rating and will vary accordingly.
New Horizons Computer Learning of Sacramento does not currently participate in any federal or state
financial aid programs.
TRANSFER OF PREVIOUS CLOCK HOURS
New Horizons will accept hours obtained from attending courses at other schools when deemed
related to the Career Development Program for which the student is enrolling. Acceptance of transfer
hours will be at the discretion of the Director of Education. Courses offered at colleges, universities,
military programs and apprenticeships will be accepted for transfer, provided the student can show
proof of completion with a passing grade and when training is sufficiently similar in content. The
recency of the education will also be taken into consideration.
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The student may be required to submit official transcripts for review and provide a school catalog,
course outline or course syllabus to help determine the validity of transfer. Upon completion of
transcript review, the student will be notified of any clock hours accepted as transferable and New
Horizons will issue a credit against the student’s tuition charge for determined number of clock hours
accepted when they sign their Student Enrollment Agreement. Transferred clock hours may not
comprise more than twenty five percent (25%) of the student’s entire Career Development Program.
Students may also receive clock hours for previously attained industry Certifications. A student must
fill out a Transfer of Clock Hours Evaluation Request from prior to signing their Student Enrollment
Agreement and provide proof of Certification. Upon Certification review, the student will be notified of
any clock hours allowed for previously earned industry Certifications and New Horizons will issue a
credit against the student’s tuition charge for determined number of clock hours accepted when they
sign their Student Enrollment Agreement.
Clock hours for industry based Certifications may not exceed twenty five percent (25%) of the
student’s entire Career Development Program. New Horizons will review all transcripts and
previously earned Certifications for credits at no charge to the student.
GRADING AND STANDARDS OF ACADEMIC PERFORMANCE
Instructors grade candidates during each course on a Pass/Fail scale based based on the student’s
ability to demonstrate the technical skills taught in class, ability to follow instructions and successfully
complete assignments. Passing grades will be considered satisfactory and used to determine a
candidate’s program completion status for the purpose of Graduation Requirements from the center.
Students, if necessary, also have a monthly consultation with the assigned Educational Consultant
and/or the Director of Education. Students demonstrating unsatisfactory progress toward completion
of a program will be placed on Academic Probation for two to four weeks based on the duration of the
training program. Students continuing to demonstrate unsatisfactory progress will be recommended
for termination within fifteen (15) business days of a student’s last probationary consultation. In the
intervening fourteen (14) business days the student’s instructor, a Student Service staff member
and/or the Director of Education will meet daily with the Student to determine and document any
academic improvement. If the student displays reasonable academic improvement in the intervening
fourteen (14) business days, to warrant a satisfactory academic report, the recommendation for
termination will be rescinded. If the student displays no academic improvement in the intervening
fourteen (14) business days, on the fifteen (15) business day the student will be officially terminated
with refunds for any unused courses.
Satisfactory academic progress will be indicated by the candidate’s progression through each course of
the program. Those needing assistance are encouraged to repeat courses or attend additional
supplementary courses. Satisfactory progress is when all of the following requirements are met or
exceeded, completed coursework, completed quizzes (pass/fail) and demonstration of practical skills.
Candidates demonstrating unsatisfactory progress toward completion of a program as in noncompleted coursework and or quizzes without the ability to demonstrate practical skills, will be
counseled by the Student Service staff and/or the Director of Education to determine the best
corrective action. Those unwilling or unable to complete a program will be recommended for
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termination. Corrective action may include, but is not limited to: redoing and resubmitting
incomplete/incorrect coursework / quizzes. Refunds calculated based on the Cancellation of
Programs and Refund Policy. Candidates wishing to remain enrolled, or to reenroll after
termination, will be counseled by the Student Services staff and/or the Director of Education to
ascertain their ability or desire to complete the program (see also Rules and Regulations, sub
heading 8: Re-Entry).
Candidates wishing to obtain vendor Certification in addition to their New Horizons Program of study
must pass Certification exams (not affiliated with New Horizons CLC of Sacramento) designed by the
certifying vendor (Microsoft, CompTIA, etc.). Certification exams are proctored tests issued by a
specific certifying vendor. The program courses New Horizons delivers are designed to prepare
candidates with the skills necessary to take and pass vendor Certification exams.
GRADUATION REQUIREMENTS
A Certificate of Diploma is presented to the candidate that has:
1. Successfully completed all required courses in their selected Program of Training;
2. Attended all required training clock hours in accordance with the training center Attendance
Policy;
3. Fulfilled all monetary obligations to the training center.
NOTICE CONCERNING TRAINSFERABILITY OF CREDITS AND CREDENTIALS EARNED AT OUR
INSTITUTION
The transferability of credits you earn at New Horizons CLC of Sacramento is at the complete
discretion of the institution to which you may seek to transfer. Acceptance of the
certificates/Certifications you earn in any of New Horizons educational programs is also at the
complete discretion of the institution to which you may seek to transfer. If the
certificates/Certifications you earn at this institution are not accepted at the institution to which you
seek to transfer, you may be requested to repeat some of or all of your courseware at that institution.
For this reason you should make certain that your attendance at this institution will meet your
educational goals. This may include contacting an institution to which you may seek to transfer after
attending New Horizons CLC of Sacramento to determine if your certificates/Certifications will
transfer.
LEARNING METHODS
At New Horizons we understand that everyone is different. That is why we have developed innovative
learning methods that fit individual learning styles and busy schedules. You can learn the traditional
way, in our classroom with one of our outstanding instructors; succeed at your own pace with one-onone mentoring with a flexible schedule and targeted content; or combine the benefits of the traditional
classroom with the convenience of the Internet for a live eLearning experience with our "classroom on
the web."
The traditional classroom learning experience has become more enriching, dynamic and valuable for
our students. Our traditional classroom delivery method - instructor lecture and demonstration,
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followed by student practice through hands-on exercise - has been enhanced to include Web-based
resources during and after class. Classroom learning students have access to their own networked
environment, which enables instructors to manage hands-on lab demonstrations and exercises that
mirror the professional environment. Each workstation includes two computer monitors. On one, you
can access the course content: video, text and audio. On the other monitor, you have access to the
production environment so you can practice your skills at any time during the course. This allows you
to fast-forward through areas, or stop the content and practice a concept hands-on as many times as
you need.
These different methodologies increase retention and the ability to apply your newly acquired
knowledge on the job. Certified instructors are present to provide ongoing coaching, support and
guidance throughout your training. Mentored Administrators can answer questions and provide
additional instruction when needed to help increase your comprehension and retention of the course
material.
The online LIVE eLearning experience uses Internet technology to provide live, interactive lessons
between an instructor and students. Although separated by geography, instructors and students share
an engaging experience, including active discussions, practice labs, simultaneous document viewing
and application sharing and virtual rooms for breakout groups. All learning modalities occur onsite at
1750 Creekside Oaks Drive, Suite 150, Sacramento, CA 95833.
HOURS OF OPERATION
New Horizons CLC of Sacramento business office is open Monday through Friday, 8:00am to 5:00pm.
INSTRUCTIONAL SCHEDULE
Classroom training is offered Monday, Tuesday, Wednesday, Thursday and Friday from 8:30am to
4:30pm. Net instructional hours are 7 hours per day, up to 5 days per week.
HOLIDAYS AND SCHOOL CLOSINGS
The facility will not be open and training will not take place on the following holidays. Additional
holidays may be declared at the discretion of the Director of Education.
 New Years Day
 Memorial Day
 Independence Day
 Labor Day
 Thanksgiving Day
 Day after Thanksgiving
 Christmas Eve
 Christmas Day
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CANCELLATION OF PROGRAMS AND REFUND POLICY
In the event a program is cancelled for any reason, the candidate will be offered the option of
exchanging any remaining courses in his/her program for courses in another program. If the candidate
is unwilling or unable to exchange courses, a refund for the remaining courses will be offered to the
candidate or appropriate funding agency, provided the candidate has not already completed sixty
percent (60%) of his/her program.
1.

Cancellation of the Student Enrollment Agreement and withdrawal from New Horizons
Computer Learning Center of Sacramento may be effectuated by the student submitting the
Program Cancellation & Withdrawal Form. A student’s Career Development Program may
be terminated by the institution due to the student’s conduct, including, but not necessarily
limited to, a student’s lack of attendance. The official cancellation/withdrawal/termination
date will be the date of form receipt from the student or the date of the termination notice from
the institution.
Written notices from the student should be addressed to the Director of Education and mailed
or delivered to 1750 Creekside Oaks Drive, Suite 150, Sacramento, California 95833.

2.

New Horizons Computer Learning Center of Sacramento shall refund one hundred percent
(100%) of the amount paid for institutional charges, less a registration fee of two hundred
dollars ($200) if notice of cancellation is made through attendance at the first class session, or
the seventh day after enrollment, whichever is later.

3.

Following the first week and through sixty percent (60%) of the program clock hours, New
Horizons Computer Learning Center of Sacramento shall provide a pro rata (based on clock
hours completed) refund of nonfederal student financial aid program moneys paid for
institutional charges to the student. This applies to unused tuition costs, Certification exam
vouchers and unopened course textbooks.

4.

New Horizons Computer Learning Center of Sacramento shall also provide a pro rata (based on
clock hours completed) refund of nonfederal student financial aid program moneys paid for
institutional charges to students who have completed sixty percent (60%) or less of the period
of attendance.

5.

Cancellation after completing sixty percent (60%) of the program will result in no refund.

6.

Refunds will be made within forty-five (45) days of cancellation/withdrawal/termination of the
Student Enrollment Agreement. The refund will be processed in the same manner as the
original payment. If cash or check was the payment type, the finance department will prepare a
check payable to the original payer (to include the student, federal or state agency or any other
individual). If a credit card was charged, a credit will be issued to the original credit card
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1.

account. If the student obtained a loan to pay for their tuition, the refund will be made directly
to the lending institution.

2.

If the student obtains a loan to pay for an educational program, the student will have the
responsibility to repay the full amount of the loan plus interest, less the amount of any refund.

3.

If the student has received federal student financial aid program funds, the student is entitled
to a refund of moneys not paid from federal student financial aid program funds.

4.

If the student is eligible for a loan guaranteed by the federal or state government and the
student defaults on the loan, both of the following may occur:




5.

The federal or state government or a loan guarantee agency may take action against the
student, including applying any income tax refund to which the person is entitled to reduce
the balance owed on the loan.
The student may not be eligible for any other federal student financial aid at another
institution or other government assistance until the loan is repaid.

The final date the student may withdraw from a Career Development Program and be eligible
for a refund is stated in the student’s individual Student Enrollment Agreement.

Grounds for Withdrawal or Termination: A student’s enrollment can be withdrawn or terminated at
the discretion of the institution for the insufficient academic progress, non-payment of academic costs,
student’s lack of attendance, or failure to comply with rules and policies established by the institution
as outlined in this catalog and the Student Enrollment Agreement.
STUDENT TUITION RECOVERY FUND (STRF)
You must pay the state-imposed assessment for the Student Tuition Recovery Fund (STRF) if all of the
following applies to you:
1. You are a student in an educational program, who is a California resident, or are enrolled in a
residency program, and prepay all or part of your tuition either by cash, guaranteed student loans, or
personal loans and;
2. Your total charges are not paid by any third-party payer such as an employer, government
program or other payer unless you have a separate agreement to repay the third party.
You are not eligible for protection from the STRF and you are not required to pay the STRF
assessment, if either of the following applies:
1. You are not a California resident, or are not enrolled in a residency program, or;
2. Your total charges are paid by a third party, such as an employer, government program or
other payer, and you have no separate agreement to repay the third party.
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The State of California created the Student Tuition Recovery Fund (STRF) to relieve or mitigate
economic losses suffered by California residents who were students attending certain schools
regulated by the Bureau for Private Postsecondary and Vocational Education.
You may be eligible for STRF if you are a California resident, prepaid tuition, paid the STRF assessment
and suffered an economic loss as a result of any of the following:
1. The school closed before the course of instruction was completed;
2. The school's failure to pay refunds or charges on behalf of a student to a third party for
license fees or any other purpose, or to provide equipment or materials for which a charge was
collected within 180 days before the closure of the school;
3. The school's failure to pay or reimburse loan proceeds under a federally guaranteed student
loan program as required by law or to pay or reimburse proceeds received by the school prior to
closure in excess of tuition and other costs;
4. There was a decline in the quality of the course of instruction within 30 days before the
school closed or, if the decline began earlier than 30 days prior to closure, the period of decline
determined by the Bureau;
5. An inability to collect on a judgment against the institution for a violation of the Act.
However, no claim can be paid to any student without a social security number or a taxpayer
identification number.
COMPLAINT/GRIEVANCE PROCEDURES
Any questions or complaints concerning New Horizons CLC of Sacramento must be submitted in
writing to New Horizons staff. If questions or complaints have not been satisfactorily resolved or
answered by New Horizons staff individuals may appeal in writing to:
State of California Department of Consumer Affairs
1625 North Market Blvd, Suite 202
Sacramento, CA 95834 (916) 574-7720
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NEW HORIZONS TRAINERS
Chris Krueger
MCT: Microsoft Certified Trainer, MCSE, MCTS, MCITP Server Administrator 2008/2010, MCITP
Enterprise Support Technician, MCITP Enterprise Messaging Administrator, CompTIA A+,
Network+, Server+, Security+
Cal State University Los Angeles; University of California Davis. A CompTIA and Microsoft certified
instructor, Chris has worked in the IT industry for over 15 years as a support technician,
administrator, consultant and trainer. Possessing a broad base of knowledge, he brings a strong
background in technical networking fundamentals, infrastructure design and security concepts to
every class. Chris specializes in Microsoft Active Directory, server and client operating systems. An
excellent communicator, Chris has the ability to distill complex concepts down so they can be easily
understood by his students.

Gary Renzi
MCT: Microsoft Certified Trainer, C|EI, Microsoft: MCSE: Security 2000, MCSE 2003, MCITP Server
Administrator 2008, MCITP Enterprise Support Technician, MCITP Enterprise Messaging
Administrator, Certified Ethical Hacker, Certified Network Defense Architect
Sullivan Business College graduate, Microsoft and EC Council Certified Instructor. Gary specializes in
Microsoft Active Directory, server and client operating systems Gary has worked in the IT industry for
over 30 years as a support technician, administrator, consultant and trainer. Possessing a broad base
of knowledge, he brings a strong background in technical networking fundamentals, infrastructure
design and security concepts to every class.

Jeff Zahorowski
MCT: Microsoft Certified Trainer, MCTS, MCSA, SCNS, CIW, CompTIA A+, Network+, Server+,
Security+, iNet+, HTML, Microsoft Office; Word, Excel, PowerPoint, Outlook
Jeff has been a professional trainer with New Horizons since 2000. During his tenure he has been
called on to train clients including Intel, Apple Computer, Oracle, Aerojet, Northrup-Grumman and the
U.S. Navy Fighter Weapons School (“Top Gun”). Jeff is a Global Member of ISOC.
Client comments about Jeff Zahorowski:
“What a great speaker & teacher. Very smart and knowledgeable, non-stressful learning environment.”
“Instructor was very well educated on subject. Provided very insightful hints/tips on how to apply
concepts in business environment. Instructor was phenomenal in presenting material and made
difficult subjects easy to grasp.”
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Pete Dozier
MCT: Microsoft Certified Trainer, Microsoft Office: all versions, all levels. Classes: Access, Excel,
Word, PowerPoint, Outlook, Project, VBA, SQL, Crystal Reports
B.A. Political Science, University of California at Los Angeles,
Certificate, Data Processing, Riverside City College, Riverside CA
Instructor and Analyst/Programmer with over 20 years experience providing classroom instruction,
programming and support services including: software training, program design and maintenance,
database maintenance, user support and reports creation using a variety of languages, applications
and reporting tools.

Kris Breitstein
MCT: Microsoft Certified Trainer, Microsoft Office: Word, Excel, PowerPoint, Outlook, Visio,
Project, OneNote, Microsoft Office Migration
Bachelor of Science in Managerial Economics, University of California, Davis. Kris Breitstein joined the
New Horizons team in early 2006 with more than ten years training experience and specializes in
delivering Microsoft Office computer training courses in the greater Sacramento area. She is a
seasoned software instructor with broad-based business skills developed during more than fifteen
years as a management consultant, project manager, software developer and trainer. Kris is often
praised for her patience, enthusiasm, easy-to-understand explanations and “real world” examples. She
takes great pride in guiding her students not only to increase their computer proficiency but also their
computing efficiency essential in the workplace.

NEW HORIZONS LOCATION
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New Horizons CLC of Sacramento
1750 Creekside Oaks Drive, Suite 150
Sacramento, CA 95833
(916) 609-4700
www.nhnorcal.com

For the past 30 years our innovative, award-winning learning methods
have revolutionized the way students learn, retain and apply new
knowledge.
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