
 

  
 

   

    

 
          

  
 
 
 

 
 

 

 

 

 

 
 

 

 

                                                 
                           

                     
                       
                     

     

   

   

       

   
    

  
 
     

        
   

       

  

               
                

             
            
              
              
              

             

              
                  
               
                  
             

        

                 
           

             
            
            
           
             
               

               
              

                  
              

                
             

 

C E N T E R F O R P U B LI C I N T E R E S T L A W 

C HI L D R E N’ S A D V O C A C Y I N S TI T U T E 

V E T E R A N S L E G A L C LI NI C 

U ni v ersit y of S a n Di e g o I nstit uti o n of L a w 

M ar c h 1 5, 2 0 1 6 
S e nt vi a el e ctr o ni c m ail 

A w et Ki d a n e 
Dir e ct or 
C alif or ni a D e p art m e nt of C o ns u m er Aff airs 
1 6 2 5 N ort h M ar k et Bl v d., S uit e N 1 1 2 
S a cr a m e nt o, C A 9 5 8 3 4 

R E : I n n o v ati v e S u bj e ct M att ers T as k F or c e R e p ort 

Dir e ct or Ki d a n e: 

T h a n k y o u f or a gr e ei n g t o r e c ei v e o ur i n p ut r e g ar di n g t h e I n n o v ati v e S u bj e ct M att ers T as k F or c e 
R e p ort. As y o u k n o w, w e ar e c o n c er n e d t h at t h e dr aft r e c o m m e n d ati o ns of t h e T as k F or c e ar e 
n ot c o m pr e h e nsi v e b e c a us e t h e T as k F or c e l a c ks t h e st u d e nt, c o ns u m er, e m pl o y er, a n d hi g h er 
e d u c ati o n e x p ert v oi c es criti c al t o m a ki n g s o u n d p oli c y r e c o m m e n d ati o ns. As a d v o c at es f or l o w-
i n c o m e st u d e nts i n C alif or ni a, w e b eli e v e t h es e hi g h t e c h n ol o g y i nstit uti o ns ar e t o o n e w a n d 
u nt est e d t o j ustif y r us hi n g t o cr e at e e x e m pti o ns or t o e x p e dit e a p pr o v al pr o c e d ur es o n t h eir 
b e h alf. W e ur g e t h e D e p art m e nt of C o ns u m er Aff airs ( D C A) a n d t h e B ur e a u f or Pri v at e 
P osts e c o n d ar y E d u c ati o n ( B ur e a u) t o pr o c e e d wit h c a uti o n, as st u d e nt li v eli h o o ds ar e at st a k e. 

B el o w pl e as e fi n d o ur c o n c er ns wit h t h e T as k F or c e R e p ort r e c o m m e n d ati o ns a n d o ur f e e d b a c k 
o n t h e pr o c ess a n d o p er ati o ns of t h e T as k F or c e its elf. Wit h t his l ett er, o ur ai m is t o pr o vi d e 
s o m e of p ers p e cti v es t h e R e p ort is c urr e ntl y l a c ki n g. T h us, w e r e q u est t h at t h e B ur e a u i n cl u d e 
t his l ett er as a n att a c h m e nt t o t h e T as k F or c e R e p ort, a n d t h at it b e i n cl u d e d wit h t h e R e p ort 
o n t h e B ur e a u’s w e bsit e as w ell as a n y w h er e els e t h e R e p ort is p u blis h e d. 

I. R es p o ns es t o T as k F o r c e R e p o rt R e c o m m e n d ati o ns 

T h e T as k F or c e w as cr e at e d b y S B 1 2 4 7, a n d t as k e d wit h t h e d ut y of “r e vi e w[i n g] st a n d ar ds f or 
e d u c ati o n al a n d tr ai ni n g pr o gr a ms s p e ci ali zi n g i n i n n o v ati v e s u bj e ct m att ers a n d i nstr u cti n g 
st u d e nts i n hi g h- d e m a n d t e c h n ol o g y fi el ds. ” E d u c ati o n C o d e § 9 4 8 8 0. 1 st at es t h at t h e T as k 
F or c e m a y b e c o m pris e d of “ p osts e c o n d ar y e d u c ati o n e x p erts, o w n ers of i nstit uti o ns, c o ns u m er 
a d v o c at es f o c us e d o n e d u c ati o n, hi g h t e c h n ol o g y e m pl o y ers, st u d e nts of s h ort-t er m f o c us e d hi g h 
t e c h n ol o g y tr ai ni n g pr o gr a ms, a n d pr o vi d ers of hi g h t e c h n ol o g y tr ai ni n g. ” H o w e v er, t h e 
c o m p ositi o n of t h e T as k F or c e c o nsists pri m aril y of i n d ustr y r e pr es e nt ati v es a n d e m pl o y e es of 
i nstit uti o ns. Of t h e fi v e m e m b ers of t h e T as k F or c e, t w o ar e e m pl o y e d b y hi g h t e c h n ol o g y 
c o di n g s c h o ols, t w o ar e m e m b ers of t h e A d vis or y C o m mitt e e, 1 a n d o n e – w h o is c urr e ntl y 
e m pl o y e d as a n A c cr e dit ati o n C o ns ult a nt – is d es cri b e d as a “ P osts e c o n d ar y E d u c ati o n E x p ert. ” 

1 O n e of t h e s e m e m b er s i s al s o e m pl o y e d b y a f or -pr ofit i n stit uti o n c urr e ntl y b ei n g s u e d b y m ulti pl e g o v er n m e nt al 
a g e n ci e s i n cl u di n g t h e S e c uriti e s a n d E x c h a n g e C o m mi s si o n, t h e C o n s u m er Pr ot e cti o n Fi n a n ci al B ur e a u, a n d 1 4 
st at e att or n e y s g e n er al f or m a ki n g f al s e a n d mi sl e a di n g st at e m e nt s i nt e n d e d t o d efr a u d p ot e nti al st u d e nt s. S e e U nit e d 
St at e s S e c uriti e s a n d E x c h a n g e C o m mi s si o n v. I T T E d u c ati o n al S er vi c e s, I n c., 2 0 1 4, a v ail a bl e at 
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T h er ef or e, w e as k t h at t h e T as k F or c e R e p ort i n cl u d e a dis cl ai m er i n t h e i ntr o d u cti o n 
s p e cifi c all y st ati n g t h at 4 of t h e 5 m e m b ers of t h e T as k F or c e ar e e m pl o y e d b y f or- pr ofit 
p osts e c o n d ar y i nstit uti o ns, a n d t h at t h er e w er e n o hi g h t e c h n ol o g y st u d e nts, e m pl o y ers, or 
c o ns u m er a d v o c at es i n cl u d e d i n t h e T as k F or c e m e m b ers hi p. 

T h e T as k F or c e R e p ort c o nt ai ns ei g ht r e c o m m e n d ati o ns f or t h e st at e l e gisl at ur e, h o w e v er it 
c o nt ai ns n o i nf or m ati o n a b o ut t h e p ot e nti al d a n g ers pr o gr a ms of t his n at ur e m a y pr es e nt t o 
st u d e nts, s u c h as hi g h i nt er est pri v at e l o a ns, l a c k of s u p p ort fr o m i n e x p eri e n c e d f a c ult y a n d st aff, 
mis c h ar a ct eri z ati o n of t h e pr o gr a ms, i n a bilit y t o m e et e m pl o y er e x p e ct ati o ns, a n d l a c k of r eli a bl e 
d at a t o s u p p ort s c h o ols’ cl ai ms of s u c c ess. 2 F urt h er, it m a k es n o m e nti o n of t h e n e w iss u es w hi c h 
ar e li k el y t o e m er g e wit h t h e U. S. D e p art m e nt of E d u c ati o n b e gi n ni n g t o pr o vi d e F e d er al Ai d f or 
t h es e pr o gr a ms,3 or t h e pr e d at or y pr o gr a ms w hi c h h a v e hist ori c all y t a k e n a d v a nt a g e of t h e 
a v ail a bilit y of p u bli c f u n ds t o pr e y o n v ul n er a bl e p o p ul ati o ns s u c h as st u d e nts of c ol or a n d 
v et er a ns. 4 W e t h er ef or e r e c o m m e n d t h at t h e R e p ort b e a m e n d e d t o i n cl u d e t his i nf or m ati o n, a n d 
t h at st u d e nts ar e pr o vi d e d wit h a p pr o pri at e w ar ni n gs a b o ut t h es e ris ks pri or t o e nr oll m e nt. 

T h e T as k F or c e R e p ort p er p et u at es t h e m yt h t h at e v er y o n e tr ai n e d i n t h e c o m p ut er pr o gr a mi n g 
fi el d will g et a w ell- p a yi n g j o b. H o w e v er, C alif or ni a h as a l o n g hist or y of b a d c o m p ut er tr ai ni n g 
pr o gr a ms. I n t h e 1 9 8 0s, a c o m p ut er tr ai ni n g s c h o ol k n o w n as N ati o n al T e c h ni c al I nstit ut e 
c o ntri b ut e d t o a n e x pl osi o n of st u d e nt l o a n d ef a ults a n d t h e e v e nt u al c oll a ps e of o n e of t h e 
st u d e nt l o a n g u ar a nt y a g e n ci es. 5 T h e St at e Att or n e y G e n er al at t h e ti m e f o u n d t h at t h e s c h o ol 
“ misl e d its st u d e nts a n d pr o vi d e d p o or e d u c ati o n..., f als el y cl ai m e d t h at gr a d u at es w o ul d q u alif y 
f or e ntr y l e v el c o m p ut er j o bs, t h at st u d e nt l o a ns w o ul d n ot h a v e t o b e r e p ai d u ntil gr a d u at es 
o bt ai n e d j o bs, a n d t h at t h e dr o p o ut r at e w as f ar l o w er t h a n t h e a ct u al dr o p o ut r at e of 9 1 %. ” 6 It 
w as as a r es ult of t his f all o ut t h at C alif or ni a g ai n e d t h e s h a m ef ul r e p ut ati o n f or b ei n g t h e 
di pl o m a- mill c a pit al of t h e w orl d. 

htt p:// w w w. s e c. g o v/liti g ati o n/ c o m pl ai nt s/ 2 0 1 5/ c o m p -pr 2 0 1 5 -8 6. p df ; C o n s u m er Fi n a n ci al Pr ot e cti o n B ur e a u v. I T T 
E d u c ati o n al S er vi c e s, I n c., 2 0 1 5, a v ail a bl e at htt p://fil e s. c o n s u m erfi n a n c e. g o v/f/ 2 0 1 4 0 2 _ cf p b _ c o m pl ai nt _I T T. p df ; 
St at e of N e w M e xi c o v. I T T E d u c ati o n al S er vi c e s, 2 0 1 4, a v ail a bl e at 
htt p s:// w w w.i n si d e hi g h er e d. c o m/ sit e s/ d ef a ult/ s er v er _fil e s/fil e s/ N e w % 2 0 M e xi c o % 2 0I T T % 2 0 c o m pl ai nt. p df . S e e al s o 
D a vi d H al p eri n, L a w E nf o r c e m e nt I n v e sti g ati o n s a n d A cti o n s R e g a r di n g F o r -P r ofit C oll e g e s , P u bli c R e p ort A pril 9, 
2 0 1 4, a v ail a bl e at htt p://r e p u bli cr e p ort. w p e n gi n e. c o m/ 2 0 1 4/l a w -e n f or c e m e nt-f or-pr ofit -c oll e g e s / 
2 S e e R. A. S c h u et z, C o di n g B o ot c a m p s S e e n a s a W a y i nt o t h e T e c hi e Cl a s s , T h e P otr er o Vi e w, A u g. 2 0 1 5, 
a v ail a bl e at htt p:// w w w. p otr er o vi e w. n et/ c o di n g -b o ot c a m p s -s e e n -a s - a-w a y -i nt o-t h e-t e c hi e-cl a s s ; s e e al s o S ar a h 
Gr a nt, A r e Y o u W a sti n g Y o u r M o n e y at C o di n g B o ot C a m p ? Bl o o m b er g B u si n e s s, N o v. 1 0, 2 0 1 5, a v ail a bl e at 
htt p:// w w w. bl o o m b er g. c o m/ n e w s/ arti cl e s/ 2 0 1 5 -1 1 -1 0/ ar e -y o u -w a sti n g -y o ur -m o n e y -at -c o di n g -b o ot -c a m p -. 
3 P atri ci a C o h e n, N e w F e d e r al P r o g r a m Off e r s St u d e nt s Ai d f o r N o nt r a diti o n al E d u c ati o n . T h e N e w Y or k Ti m e s, 
O ct. 1 4, 2 0 1 5, a v ail a bl e at htt p:// w w w. n yti m e s. c o m/ 2 0 1 5/ 1 0/ 1 4/ b u si n e s s/ pr o gr a m -of f er s-n e w -f e d er al-ai d -t o-
st u d e nt s. ht ml ? _r = 0 . 
4 S e e S al v a d or R o dri g u e z, C o di n g B o ot C a m p s G o Aft e r V et e r a n s t o T a k e Sili c o n V all e y’ s V a c a nt T e c h J o b s , 
I nt er n ati o n al B u si n e s s Ti m e s, N o v. 8, 2 0 1 5, a v ail a bl e at htt p:// w w w.i bti m e s. c o m/ c o di n g -b o ot -c a m p s -g o -aft er -
v et er a n s -t ak e -sili c o n -v all e y s -v a c a nt -t e c h-j o b s-2 1 7 4 4 2 1 . 
5 S e e S e n at e C o m mitt e e o n G o v er n m e nt al Aff air s, A b u s e s i n F e d e r al St u d e nt Ai d P r o g r a m s , 1 9 9 1, a v ail a bl e at 
htt p://fil e s. eri c . ed. g o v/f ullt e xt/ E D 3 3 2 6 3 1. p df 
6 P atri c e A p o d a c a, T r a d e S c h o ol St o p s A c c e pti n g N e w St u d e nt s , N o v. 2 1, 1 9 8 9, a v ail a bl e at, 
htt p:// arti cl e s.l ati m e s. c o m/ 1 9 8 9 -1 1 -2 1/ b u si n e s s/fi -2 4 9 _ 1 _ n ati o n al -t e c h ni c al-s c h o ol s 
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http://articles.latimes.com/1989-11-21/business/fi-249_1_national-technical-schools
http://files.eric.ed.gov/fulltext/ED332631.pdf
http://www.ibtimes.com/coding-boot-camps-go-after
http://www.nytimes.com/2015/10/14/business/program-offers-new-federal-aid-to
http://www.bloomberg.com/news/articles/2015-11-10/are-you-wasting-your-money-at-coding-boot-camp
http://www.potreroview.net/coding-bootcamps-seen-as-a-way-into-the-techie-class
http://republicreport.wpengine.com/2014/law-enforcement-for-profit-colleges
https://www.insidehighered.com/sites/default/server_files/files/New%20Mexico%20ITT%20complaint.pdf
http://files.consumerfinance.gov/f/201402_cfpb_complaint_ITT.pdf
http://www.sec.gov/litigation/complaints/2015/comp-pr2015-86.pdf


 
 

   
 

 
 

 

    

    
      

   
 

          

 
  

 
 

 

   

  

 
    

    
  

  
 

 

 

  
 

 
 

     
 

               
              

              
              

    

             
       

           

            
               
               
                  

               
              
                
                   

                   
               
 

            
         

         

              
             

              
              
              

               
              

             

               
         

            
    

                
              

               
                

                  
          

 

T h e r e c o m m e n d ati o ns t h at ar e i n cl u d e d i n t h e R e p ort ar e l ar g el y f o c us e d o n w a ys t o str e a mli n e 
t h e a p pli c ati o n a n d a p pr o v al pr o c ess f or s c h o ols t o o p er at e, w hi c h m a k es s e ns e gi v e n t h e 
m e m b ers hi p of t h e T as k F or c e a n d t h e p ers p e cti v es t h e y r e pr es e nt. B el o w pl e as e fi n d o ur 
s u g g est e d a m e n d m e nts t o t h e r e c o m m e n d ati o ns, w hi c h w e b eli e v e t o b e n e c ess ar y t o b ett er s er v e 
t h e n e e ds of st u d e nts: 

T as k F o r c e R e c o m m e n d ati o n 1: “I n cl u d e i n t h e c o urs e c at al o g a d et ail e d s e cti o n t h at 
a d dr ess es t h e ri g or i n v ol v e d wit h t h e pr o gr a m. ” 

• A d v o c at e R es p o ns e: Cr e at e a m a n d at or y r ef u n d p eri o d f or hi g h t e c h n ol o g y st u d e nts. 

St u d e nts s h o ul d a bs ol ut el y u n d erst a n d t h e fi n a n ci al a n d ot h er e x p e ct ati o ns of a n y e d u c ati o n al 
pr o gr a m. Si m pl y i n cl u di n g a st at e m e nt t h at t h e pr o gr a m is ri g or o us, h o w e v er, w ill n ot pr o vi d e a 
eff e cti v e s af e g u ar d f or st u d e nts. N o dis cl os ur e i n a c at al o g is c a p a bl e of gi vi n g st u d e nts a 
r e alisti c s e ns e of t h e ri g or of a c o di n g b o ot c a m p, n or w h at will b e e x p e ct e d of t h e m. T h er ef or e, 
w e i nst e a d s u g g est t h at pr o gr a ms b e r e q uir e d t o all o w f or a m a n d at or y r ef u n d p eri o d f oll o wi n g 
e nr oll m e nt, e n a bli n g st u d e nts t o e x p eri e n c e t h e ri g or of pr o gr a m first- h a n d, a n d t o m a k e a n 
i nf or m e d d e cisi o n as t o w h et h er t h e y c a n r e all y c o m mit t h at m u c h ti m e a n d eff ort. Gi v e n t h e 
e x p e dit e d s c h e d ul e of a 1 0 or 1 2 w e e k pr o gr a m, t h e r ef u n d p eri o d c o ul d b e v er y s h ort – as littl e 
as a w e e k – b ut t h at w o ul d b e s uffi ci e nt ti m e f or st u d e nts t o tr ul y ass ess w h et h er a b o ot c a m p 
st yl e pr o gr a m is a p pr o pri at e f or t h e m wit h o ut ris ki n g t h e i n v est m e nt of t e ns of t h o us a n ds of 
d oll ars. 

T as k F o r c e R e c o m m e n d ati o n 4: “ C o n d u ct a pil ot pr o gr a m t h at a g gr e g at es a n d r e p orts 
s al ar y/ w a g e i nf or m ati o n b y i nstit uti o n fr o m Hi g h T e c h n ol o g y Pr o gr a m gr a d u at es. ” 

• A d v o c at e R es p o ns e: R e m o v e misl e a di n g d at a fr o m T as k F or c e R e p ort. 

W hil e w e str o n gl y s u p p ort t his r e c o m m e n d ati o n a n d ur g e t h e B ur e a u t o i n v esti g at e usi n g a 
si mil ar s yst e m t o tr a c k w a g e d at a f or all st u d e nts at f or - pr ofit i nstit uti o ns st at e wi d e, 
R e c o m m e n d ati o n 4 pr o vi d es d at a r e p orts t h at ar e u n v erifi e d a n d bi as e d a n d s h o ul d b e r e m o v e d. 
I n t h e s u p p orti n g d o c u m e nt ati o n pr o vi d e d i n A p p e n di x B, t h e R e p ort pr o vi d es d at a r e p orts fr o m 
t w o s c h o ols – D e v B o ot c a m p a n d G e n er al Ass e m bl y. T h es e r e p orts w er e b ot h pr o vi d e d b y s elf-
i nt er est e d m e m b ers of t h e T as k F or c e, a n d us e s elf -r e p ort e d d at a t h at c a n n ot b e v erifi e d. T h e y 
pr o vi d e misl e a di n g a n d u n v erifi a bl e d at a, w hi c h d o n ot pr o vi d e a n y i nf or m ati o n o n t h e i n d ustr y 
as a w h ol e, a n d t h er ef or e s h o ul d b e d el et e d fr o m t h e T as k F or c e R e p ort. 

T as k F o r c e R e c o m m e n d ati o n 5: “ M o dif y t h e S P F S t o cr e at e a u ni q u e dis cl os ur e t h at is a 
b ett er fit t o t h e c h ar a ct eristi cs of Hi g h T e c h n ol o g y Pr o gr a ms. ” 

• A d v o c at e R es p o ns e: Hi g h t e c h n ol o g y pr o gr a ms s h o ul d c o nti n u e t o us e t h e s a m e S P F S 
as ot h er f or- pr ofit i nstit uti o ns. 

It is e q u all y eff e cti v e f or pr o gr a ms t o si m pl y m ar k t h os e ar e as of t h e f a cts h e et as “ n ot 
a p pli c a bl e, ” r at h er t h a n cr e ati n g a s e p ar at e f a cts h e et s p e cifi c t o t h es e pr o gr a ms. It is p ossi bl e, 
e v e n pr o b a bl e gi v e n t h e c urr e nt p oliti c al cli m at e, t h at t h es e s c h o ols will b e eli gi bl e f or f e d er al 
f u n di n g i n t h e f ut ur e, a n d r e m o vi n g t h os e m etri cs fr o m t h e S P F S w o ul d b e pr e m at ur e at t his 
ti m e. F urt h er, if a s e p ar at e f or m is d e v el o p e d, it s h o ul d b e d esi g n e d t o s er v e a n y pr o gr a m t h at is 
n ot eli gi bl e f or f e d er al ai d, n ot j ust c o m p ut er pr o gr a m mi n g c o urs es. 
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T as k F o r c e R e c o m m e n d ati o n 6: “ M o dif y t h e a p pr o v al t o o p er at e a p pli c ati o n pr o c ess t o cr e at e 
a n e x p e dit e d pr o c ess f or a s c h o ol wis hi n g t o off er a Hi g h T e c h n ol o g y Pr o gr a m i n or d er t o 
d e cr e as e a p pli c ati o n t ur n ti m es, a n d bri n g pr os p e cti v e e m pl o y er v ali d ati o n t o e a c h pr o gr a m. ” 

• A d v o c at e R es p o ns e: D o n ot e x p e dit e a p pr o v al pr o c e d ur es f or u nt est e d pr o gr a ms. 

Alt h o u g h t h e B ur e a u h as str u g gl e d wit h a l o n g b a c kl o g of a p pli c ati o n a p pr o v als, d u e t o 
i m pr o v e d pr o c e d ur es a n d a n i n cr e as e i n st affi n g, t h at b a c kl o g is n o w si g nifi c a ntl y di mi nis h e d. 
T h e B ur e a u’s b a c kl o g h as dr o p p e d fr o m a p pr o xi m at el y 1, 1 0 0 i n 2 0 1 0 t o o nl y 1 4 0 as of O ct o b er 
2 0 1 5, a n d pr o c essi n g ti m es h a v e b e e n r e d u c e d s e v er al ti m es o v er. T h us t h er e n o l o n g er s e e ms t o 
b e a n e e d f or a n e x p e dit e d pr o c ess, es p e ci all y c o nsi d eri n g t h e f a ct t h at t h e B ur e a u attri b ut es 
n e arl y all d el a ys i n a p pli c ati o n a p pr o v al t o err ors t h e i nstit uti o ns t h e ms el v es m a k e i n c o m pl eti n g 
t h e a p pli c ati o n. Iss u es wit h c o m pl eti n g i ntr o d u ct or y a p pli c ati o n p a p er w or k s h o ul d s er v e as a r e d 
fl a g f or t h e B ur e a u, as r e c or d k e e pi n g a n d pr o c essi n g of e d u c ati o n al d at a ar e t w o of t h e pri m ar y 
d uti es a n i nstit uti o n m ust b e a bl e t o a c c o m plis h i n or d er f or t h eir st u d e nts t o b e s u c c essf ul. If a 
s c h o ol is i n c a p a bl e of c orr e ctl y filli n g o ut t h eir a p pli c ati o n p a p er w or k, it s h o ul d tri g g er 
a d diti o n al r e vi e w b y t h e B ur e a u, r at h er t h a n i n di c ati n g t h e n e e d f or a n e x p e dit e d pr o c ess. 

• A d v o c at e R es p o ns e: Cr e at e a n e x p e dit e d c o m pl ai nt pr o c essi n g s yst e m f or t h e st u d e nts 
of n e w i nstit uti o ns. 

F ar m or e a p pr o pri at e w o ul d b e t o cr e at e a d e di c at e d a n d e x p e dit e d c o m pl ai nt pr o c essi n g 
pr o gr a m, s p e cifi c all y t ar g et e d t o a d dr ess t h e c o m pl ai nts of n e w a n d u nt est e d pr o gr a ms, 
c o nsist e nt wit h o ur r e g ul at or y c o m m e nts o n C o m pl ai nt Pr o c essi n g a n d Pri oriti z ati o n m a d e i n 
A pril 2 0 1 5. 7 B e c a us e n e w pr o gr a ms ar e i n h er e ntl y u nt est e d, it is i m p er ati v e t h at w e cl os el y 
m o nit or a n d a d dr ess st u d e nt c o m pl ai nts i n or d er t o e ns ur e t h at i nstit uti o ns d o n ot f oll o w t h e 
s a m e pr e d at or y tr aj e ct or y of m a n y ot h er pr e d at or y f or- pr ofit pr o gr a ms. W e t h er ef or e s u g g est t h a t 
t his r e c o m m e n d ati o n b e a m e n d e d t o i nst e a d cr e at e a n e x p e dit e d c o m pl ai nt r e vi e w pr o c ess f or 
n e w a n d u nt est e d e d u c ati o n al pr o gr a ms. 

T as k F o r c e R e c o m m e n d ati o n 8: “ Pr o vi d e a m e c h a nis m f or t e m p or ar y a p pr o v al fr o m t h e 
B ur e a u f or l o c ati o ns i n r ur al or u n d ers er v e d c o m m u niti es f or alr e a d y a p pr o v e d i nstit uti o ns t o 
pr o vi d e Hi g h T e c h n ol o g y Pr o gr a ms, or f or i nstit uti o ns t o p art n er wit h, f or e x a m pl e, t h e 
C alif or ni a C o m m u nit y C oll e g es or ot h er a d ult tr ai ni n g pr o gr a ms t o pr o vi d e Hi g h T e c h n ol o g y 
Pr o gr a ms i n s u c h ar e as. ” 

• A d v o c at e R es p o ns e: R e m o v e R e c o m m e n d ati o n 8 fr o m t h e T as k F or c e R e p ort. 

T his r e c o m m e n d ati o n a p p e ars t o b e i n c o m pl et e. T h e T as k F or c e r e p ort i n cl u d es o nl y a s e nt e n c e 
fr a g m e nt f oll o wi n g t h e r e c o m m e n d ati o n, w hi c h st at es “ C alif or ni a C o m m u nit y C oll e g es or ot h er 
a d ult tr ai ni n g pr o gr a ms … ” a n d n ot hi n g m or e. Wit h o ut f urt h er i nf or m ati o n it is diffi c ult t o ass ess 
t h e v ali dit y a n d effi c a c y of t h e r e c o m m e n d ati o n, h o w e v er o ur c o n c er ns a b o ut e x p e diti n g a n y 
a p pr o v al pr o c ess r e m ai n c o nsist e nt wit h t h os e st at e d a b o v e, a n d w e t h er ef or e s u g g est t h at t his 
r e c o m m e n d ati o n b e r e m o v e d. 

7 “ C o m pl ai nt I n v e sti g ati o n a n d C o m pli a n c e I n s p e cti o n Pri oriti z ati o n . ” L ett er t o D C A Dir e ct or . A pr. 2 0, 2 0 1 5 ( on 
fil e wit h t h e a ut h or ). 
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C o n cl usi o n 

T h e T as k F or c e r e p ort cr e at es t h e i m pr essi o n t h at t h er e ar e a b u n d a nt o p p ort u niti es f or 
C alif or ni a ns t o i m pr o v e t h eir li v es a n d c ar e ers b y l e ar ni n g c o m p ut er c o di n g, a n d t h at all t h at is 
r e q uir e d is f or t h e St at e of C alif or ni a t o cl e ar t h e w a y f or pr o vi d ers t o m a k e it h a p p e n. T his 
i m pr essi o n s o u n ds t o o g o o d t o b e tr u e b e c a us e it is. C o ns u m ers ar e m or e v ul n er a bl e i n t his fi el d 
t h a n i n ot h ers pr e cis el y b e c a us e t h e p u bli c wi d el y s e es t h e t e c h n ol o g y i n d ustr y as a n o p p ort u nit y 
t o e ar n a hi g h s al ar y, b ut t h er e e xists v er y littl e v erifi a bl e d at a r e g ar di n g t h e effi c a c y of t h es e 
hi g h t e c h n ol o g y tr ai ni n g pr o gr a ms. As a r es ult, c o ns u m er pr ot e cti o n eff orts s h o ul d b e el e v at e d 
f or t h es e st u d e nts – p arti c ul arl y if f e d er al ai d b e c o m es a v ail a bl e – b e c a us e of t h e ris k i n h er e nt t o 
t h at wi d el y h el d p er c e pti o n, a n d t h e B ur e a u a n d D C A s h o ul d pr o c e e d wit h c a uti o n w h e n 
c o nsi d eri n g a n y c h a n g es i n o v ersi g ht or r e g ul ati o n f or t h es e pr o gr a ms. 

II. T as k F o r c e P r o c ess C o n c e r ns 

T h e T as k F or c e R e p ort w as pr es e nt e d t o t h e B ur e a u A d vis or y C o m mitt e e o n F e br u ar y 1 7, 2 0 1 6. 
At t h at m e eti n g, w e w er e s ur pris e d t o h e ar s e v er al i n a c c ur at e st at e m e nts m a d e r e g ar di n g t h e 
d e pt h a n d br e a dt h of t h e T as k F or c e’s r e vi e w of st u d e nt c o m pl ai nts, as w ell as st at e m e nts 
mi ni mi zi n g t h e s c o p e of t h e c o m pl ai nts t h at w er e r e vi e w e d. T as k F or c e m e m b ers f urt h er 
e x pr ess e d t h e b eli ef t h at hi g h t e c h n ol o g y st u d e nts ar e m or e s a v v y a n d e x p eri e n c e d t h a n ot h er 
f or- pr ofit st u d e nts, a n d t h er ef or e i n n e e d of l ess c o ns u m er pr ot e cti o n, i n or d er t o j ustif y 
r e c o m m e n d ati o ns t o e x p e dit e a p pr o v als a n d e nr oll st u d e nts f ast er. T h es e i n a c c ur a ci es ar e 
d a n g er o us, i n t h at t h e y r ei nf or c e t h e i n c orr e ct p er c e pti o n t h at hi g h t e c h n ol o g y pr o gr a ms ar e a n o-
ris k o p p ort u nit y f or st u d e nts. Bel o w ar e s o m e of o ur c o n c er ns r e g ar di n g t h e pr o c ess b y w hi c h t h e 
T as k F or c e R e p ort w as cr e at e d, i n cl u di n g t h e f ail ur e t o s oli cit st u d e nt, e m pl o y er, or a d v o c at e 
p arti ci p ati o n o n t h e T as k F or c e, a f ail ur e t o s p e a k wit h r el e v a nt g o v er n m e nt r e pr es e nt ati v es a n d 
m e m b ers of t h e p u bli c d u e t o r estri cti v e s c h e d uli n g a n d l a c k of r e m ot e p arti ci p ati o n, a n d a l a c k 
of u n bi as e d st u d e nt a n d e m pl o y er s p e a k ers f or t h e T as k F or c e t o q u esti o n. 

At t h e F e br u ar y m e eti n g, T as k F or c e m e m b ers ass ert e d t h at t h e y h a d c o nsi d er e d t h e li v e 
t esti m o n y of s e v er al b o ot c a m p st u d e nts, b ut f ail e d t o m e nti o n t h es e st u d e nts w er e h a n d pi c k e d 
b y t h e hi g h t e c h pr o gr a ms r e pr es e nt e d o n t h e T as k F or c e. O n J ul y 1 6, 2 0 1 5, m e m b ers i n d e e d 
h e ar d t esti m o n y fr o m s e v er al f or m er st u d e nts, as w ell as e m pl o y ers i n t h e fi el d. T h e st u d e nts, 
h o w e v er, h a d gr a d u at e d fr o m D e v B o ot c a m p – t h e i nstit uti o n T as k F or c e m e m b er J o h n C arr e o n 
r e pr es e nts – a n d fr o m G e n er al Ass e m bl y – t h e i nstit uti o n r e pr es e nt e d b y T as k F or c e m e m b er Li z 
Si m o n. T h es e gr a d u at es a p p e ar e d t o b e s el e ct e d b y Mr. C arr e o n a n d Ms. Si m o n, a n d 
u ns ur prisi n gl y t h e y t estifi e d a b o ut t h e b e n efits t h e y r e c ei v e d fr o m t h eir e d u c ati o n al e x p eri e n c e. 
U nf ort u n at el y, t h es e st u d e nts di d n ot r e pr es e nt t h e di v ers e p ers p e cti v e n e c ess ar y f or t h e T as k 
F or c e t o c o nsi d er. T h e t w o e m pl o y ers w h o s p o k e als o h a d r el ati o ns hi ps wit h eit h er D e v 
B o ot c a m p or G e n er al Ass e m bl y. 

Als o at t h e F e br u ar y m e eti n g, s e v er al m e m b ers of t h e T as k F or c e ass ert e d t h at t h e B ur e a u h a d 
pr o vi d e d s o m e 3 0 p a g es of st u d e nt c o m pl ai nts a n d t esti m o n y f or t h e T as k F or c e t o r e vi e w. T his 
st at e m e nt is p at e ntl y f als e. T h e B ur e a u o nl y pr o vi d e d t h e T as k F or c e wit h a bri ef o v er vi e w of 
st u d e nt c o m pl ai nts, c o nsisti n g of a 1- p a g e b ull et p oi nt list a n d a s a m pli n g of st u d e nt c o m pl ai nts, 
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w hi c h w as o nl y c o m pil e d aft er a r e q u est fr o m P u bli c A d v o c at es ( att a c h e d as A p p e n di x A). 8 T his 
list w as n ot i n cl u d e d i n t h e R e p ort, alt h o u g h it c a n b e f o u n d i n t h e S e pt e m b er 1 6 m e eti n g 
m at eri als. P u bli c A d v o c at es a d diti o n all y r e q u est e d t h at t h e B ur e a u assist i n c o n d u cti n g o utr e a c h 
t o f or m er a n d c urr e nt st u d e nts of t h es e hi g h t e c h n ol o g y pr o gr a ms t o tr y t o pr o vi d e a br o a d er 
st u d e nt p ers p e cti v e t o t h e m e m b ers of t h e T as k F or c e, b ut t h at r e q u est w e nt u n a ns w er e d. 9 

I nst e a d, P u bli c A d v o c at es i n d e p e n d e ntl y c o n d u ct e d r es e ar c h o n c o m pl ai nts a n d c o n c er ns 
st u d e nts of t h es e s c h o ols h a d p ost e d o nli n e, a n d pr o vi d e d t h es e t o t h e B ur e a u. 1 0 T h os e 
c o m pl ai nts w er e n e v er pr o vi d e d t o t h e T as k F or c e a c c or di n g t o o ur b est k n o wl e d g e, n or ar e t h e y 
m e nti o n e d i n t h e fi n al dr aft of t h e R e p ort. 

Fi n all y, w e wis h t o c o m m e nt a b o ut t h e l o gisti cs of t h e T as k F or c e m e eti n gs, w hi c h w er e n ot 
c o n d u ci v e t o s oli citi n g di v ers e p ers p e cti v es. As t h e T as k F or c e a d dr ess es i n its M et h o d ol o gi es 
s e cti o n, d u e t o t h e li mit e d n u m b er of m e eti n gs a n d diffi c ult y s c h e d uli n g, m a n y of t h e g u est 
s p e a k ers t h e T as k F or c e s h o ul d i d e all y h a v e h e ar d fr o m wit h w er e u n a bl e t o att e n d t h e T as k 
F or c e m e eti n gs. T his iss u e w as c o m p o u n d e d b y t h e f a ct t h at n o n e of t h e m e eti n gs all o w e d f or 
r e m ot e p arti ci p ati o n or utili z e d c o nf er e n c e c alls t o e n a bl e m e m b ers of t h e p u bli c or g u est 
s p e a k ers t o p arti ci p at e, li miti n g t h e o p p ort u nit y t o c o m m e nt t o t h os e a d v o c at es w h o w er e a bl e t o 
tr a v el t o att e n d t h e m e eti n gs. T his s e v er el y li mit e d t h e s c o p e a n d br e a dt h of t h e c o m m e nts t h e 
T as k F or c e r e c ei v e d, a n d f urt h er s k e w e d t h e R e p ort’s p ers p e cti v e a w a y fr o m st u d e nt i nt er ests. 

C o n cl usi o n 

B e c a us e t h e B ur e a u’s hi g h est pri orit y is st u d e nt pr ot e cti o n, 1 1 a n d b e c a us e D C A is c h ar g e d wit h 
t h e d ut y of e ns uri n g t h at pr ot e cti o n r e m ai ns t h e B ur e a u’s pri m ar y f o c us,1 2 w e r e q u est t h at D C A 
i n cl u d e t his l ett er as a n att a c h m e nt t o t h e T as k F or c e R e p ort, i nt e gr at e t h es e r es p o ns es, a n d 
s u b mit m or e st u d e nt-f o c us e d r e c o m m e n d ati o ns t o t h e A d vis or y C o m mitt e e f or a p pr o v al a n d 
s u b missi o n t o t h e L e gisl at ur e. T h e B ur e a u’s pri orit y of pr ot e cti n g st u d e nt a n d c o ns u m er i nt er ests 
e xt e n ds t o t h e T as k F or c e, a n d w e ur g e D C A t o e ns ur e t h at t h e T as k F or c e R e p ort r e pr es e nts 
t h es e i nt er ests. 

Si n c er el y, 

L ei g h F erri n 
L e a d Att or n e y 
P u bli c L a w C e nt e r 

E d H o w ar d 
S e ni or C o u ns el 
U S D C e nt e r f o r P u bli c I nt e r est L a w 
U S D C hil d r e n’s A d v o c a c y I nstit ut e 
U S D V et e r a ns L e g al Cli ni c 

8 T a s k F or c e m e eti n g mi n ut e s, A u g. 1 8, 2 0 1 5, a v ail a bl e at 
htt p:// b p p e. c a. g o v/ a b o ut _ u s/ m e eti n g s/ mi n ut e s _ 2 0 1 5 0 8 1 8. p df 
9 E m ail fr o m A n g el a P err y t o B ur e a u C hi ef J o a n n e W e n z el, S e pt. 9, 2 0 1 5. ( O n fil e wit h t h e a ut h or.) 
1 0 E m ail fr o m A n g el a P err y t o B ur e a u R e s e ar c h A n al y st B e n Triff o, A u g. 3 1, 2 0 1 5. ( O n fil e wit h t h e a ut h or.) 
1 1 C al. E d. C o d e § 9 4 8 7 5. 
1 2 C al. E d. C o d e § 9 4 8 7 6( a). 
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A n g el a P err y 
L e g al F ell o w 
P u bli c A d v o c at es, I n c. 

R o b ert S hir e m a n 
S e ni or F ell o w 
T h e C e nt u r y F o u n d ati o n 

C C: J o a n n e W e n z el, B ur e a u C hi ef 
M e m b ers of t h e A d vis or y C o m mitt e e 
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Hi g h T e c h n ol o g y Pr o gr a m St u d e nt C o m pl ai nt S u m m ari e s

T h e b el o w c o m pl ai nt s u m m ari es ar e c o m pil e d fr o m b ot h B ur e a u r e c ei v e d c o m pl ai nts a n d t h o s e f o u n d

o n v ari o us r e p ut a bl e i n d ustr y w e bsit es ( c o urs er e p ort. c o m, q u or a. c o m). C o m pl ai nts t h at w er e c h o s e n

fr om w e bsit es w er e t h o s e t h at w er e n ot e ntir el y n e g ati v e ( z er o or o n e st ar r e vi e ws), b ut off er e d a

b al a n c e d r e vi e w of t h e i nstit uti o n. T h es e c o m pl ai nts h a v e b e e n pr es e nt e d i n a bri ef s u m m ar y f or m

(t h er e will b e n o st u d e nt/i nstit uti o n n a m es pr o vi d e d) i n or d er t o e ns ur e pri v a c y a n d c o nfi d e nti alit y. F or

t h e s a k e of si m pli cit y, t h es e s u m m ari es h a v e b e e n c at e g ori z e d b y c o m pl ai nt t o pi c.

C urri c ul u m / E d u c ati o n:

T h e s c h o ol di d n ot d eli v er as pr o mi s e d a n d st u d e nts h a d t o t e a c h t h e m s el v es. T h er e w as a l a c k

of g ui d a n c e a n d e d u c ati o n fr o m i nstr u ct ors.

T h e i nstit uti o n’s w e bsit e w as mi sl e a di n g; t h e y a d v ertis e d t h at n o c o di n g e x p eri e n c e w as

n e e d e d, b ut t h e c o urs e w or k w as n ot at a n i ntr o d u ct or y l e v el.

T h o u g h t h e i nstr u ct ors w er e gr e at c o d ers t he y di d n ot pr o vi d e a q u alit y i nstr u cti o n. T h er e w as a

l a c k of s u p p ort fr o m t h e i nstr u cti o n st aff.

S o m e i nstr u ct ors w er e r e c e nt gr a d u at e s fr o m t h e i nstit uti o n.

T h e pr e- w or k w as n ot a d e q u at e pr e p ar ati o n if y o u h a d n o pri or e x p eri e n c e.

R ef u n d:

T h e “ m o n e y b a c k g u ar a nt e e ” i n t h e c o ntr a ct w hi c h w as diff er e nt t h a n t h e a d v erti s e m e nt o n t h e

w e bsit e.

S c h o ol r ef us e d t o r ef u n d a d e p o sit t o a st u d e nt t h at n e v er att e n d e d cl ass.

T h e i nstit uti o n f ail e d t o pr o vi d e r ef u n ds w h e n st u d e nt wit h dr e w or w as t er mi n at e d.

N o n -Pr o gr a m R el at e d I ss u e s:

St u d e nts w er e r e q uir e d t o p erf or m m a n u al l a b or s u c h as y ar d w or k, a n d cl e a ni n g b at hr o o ms

a n d c ar p et.

Li vi n g c o n diti o ns f or st u d e nts w er e u ns a nit ar y.

C ar e er A s si st a n c e:

T h e O ut c o m es a n d J o b Assist a n c e St aff c h a n g e d m ulti pl e ti m es, m a ki n g y o u f e el t h at y o u ar e o n

y o ur o w n f or y o ur j o b s e ar c h.

T h e “ R e cr uit er N et w or k ” t h at w as pr o mi s e d di d n ot s e e m t o e xi st, h a d t o fi n d a j o b o n cr ai gslist.
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Appendix A

https://quora.com
https://coursereport.com
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