
 

 

 

 
 
 

  
 

 
 

        
      
      

 
 

 
  

  
   

  
  

    
      

 
    

 
 

       
 

 
 

  
 

 
 

   
   

    
 

 
 

         
       

      
          

 

           

 

 
 

     

Business, Consumer Services and Housing Agency– Governor Edmund G. Brown, Jr. 

Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 
P.O. Box 980818, West Sacramento, CA 95798-0818 
P (916) 431-6959  F (916) 263-1897  www.bppe.ca.gov 

Update – Career Colleges of America 

Information: 

The Bureau for Private Postsecondary Education received notification on 
January 24, 2014, that Career Colleges of American (CCA) has officially closed 
its three campuses. To obtain copies of your student records, contact CCA at 
310-287-9901. 

Loan Discharge 

If you have Federal loans, you may be eligible for a discharge. Loan discharge is 
not automatic with the closure of a school. You MUST send an application for 
loan discharge to the holder of your loan. Please note, if the school is not 
officially closed by the U.S. Department of Education (USDE) before you submit 
a loan discharge application, your application may be denied.  It is important that 
you call the USDE (contact information is listed below) to ensure the school is 
listed as closed before you send your application. Please be mindful that it may 
take some time for the USDE to officially close the school. 

You can find the loan discharge form and other important information at: 
https://www.myeddebt.com/borrower/ 

For ANY federal government loan questions you may contact the United States 
Department of Education at 800-4FED-AID (433-3243). 

For Non-Federal Loans, contact the holders of your loan to inquire about what 
relief may be available to you concerning these loans. 

Student Transfer 

If you transferred to a new school, and the school is requiring you to repeat 
classes to complete your program, the Student Tuition Recovery Fund (STRF) 
may cover the cost of the classes. 

Student Tuition Recovery Fund 

Student Tuition Recovery Fund - Students enrolled at the time of school closure 
(or within 60 days of the school's closure) may be eligible for reimbursement 
through STRF. The STRF exists to relieve or mitigate economic losses suffered 
by a student in an educational program at a qualifying institution if the student 
was a California resident (or was enrolled in a residency program.) 

https://www.myeddebt.com/borrower/
http://www.bppe.ca.gov/


  
  
   
  

 
   

        
          

     
      

   

The student of a closed school must have: 
prepaid the tuition, 
paid the STRF assessment, and 
suffered loss 

Applicable STRF Regulation is 76020 - Student Tuition Recovery Fund (STRF). 
Students who have exhausted all other possible ways to recover lost tuition 
expenses may file a STRF claim application. You may download a STRF claim 
application (Español) from our website. If you have questions regarding eligibility 
you may contact the Bureau's STRF Unit at (888) 370-7589, press 5 when 
prompted, or email questions to STRF@dca.ca.gov . 

http://www.bppe.ca.gov/lawsregs/regs.shtml#76020
http://www.bppe.ca.gov/forms_pubs/strf.pdf
http://www.bppe.ca.gov/forms_pubs/strf.pdf
http://www.bppe.ca.gov/forms_pubs/strf_sp.pdf
mailto:strf@dca.ca.gov



