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Have a Problem? Know Where to Turn

Consumers are encouraged to file complaints if they believe companies have
violated the law or are acting improperly. Filing complaints in response to these
situations can help you obtain resolution and help agencies protect the public.

You have a right to complain to government agencies, and institutions are not
allowed to discourage you from doing so.

English Chinese: fB{A®3Z Japanese: H4EE Korean: =30 Russian: Pycckuii Spanish: Espaiol
Taglog: Tagalog Vietnamese: Tiéng Viét
English

e Private Postsecondary Institutions:

o Anyone may file a complaint with the Bureau for Private Postsecondary Education if
they believe an institution operating in California has violated the law or harmed
consumers. For more information or to file a complaint, visit
https://bppe.ca.gov/enforcement/complaint.shtml.

o Federal Student Aid accepts complaints about institutions that offer federal grants and
loans, including issues with financial aid, school closures and transcripts, or scams. For
more information or to file a complaint, visit https://studentaid.gov/feedback-center/.

o The U.S. Department of Veterans Affairs accepts complaints about schools that are
eligible to receive federal Gl Bill benefits. For more information or to file a complaint,
visit https://www.va.gov/education/submit-school-feedback/introduction.

e Financial Services or Products:

o The Department of Financial Protection and Innovation (DFPI) protects California
consumers engaged in financial transactions by regulating a variety of financial services,
products and professionals. For more information or to file a complaint, visit
https://dfpi.ca.gov/file-a-complaint/.

o The Consumer Financial Protection Bureau (CFPB) helps consumers who are facing
challenges with financial products and services connect with companies to understand
issues, fix errors, and get direct responses about problems. For more information or to
file a complaint, visit https://www.consumerfinance.gov/complaint/.

e Human Trafficking:

o If you or someone you know is being forced to engage in any activity and cannot leave —
whether it is commercial sex, housework, farm work, construction, factory, retail, or
restaurant work, or any other activity — text 233-733 (Be Free) or call the National
Human Trafficking Hotline at 1-888-373-7888 or the California Coalition to Abolish
Slavery and Trafficking (CAST) at 1-888-KEY-2-FRE(EDOM) or 1-888-539-2373 to access
help and services.
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Russian: Pycckuu

Y Bac BO3HUK/Ia npobaema? Y3HaiiTe, Kyaa MOXHO 06paTutbeA

nOTpeszenﬂM pekomeHayeTca nogaBaTb )'I'(a/'IO6bI, €C/IN OHU CYUTAIOT, YTO KOMMAHUN HapyLWakoT 3aKOH UNn
,Cl,ef;iCTByIOT HeHaanexaunum 06paaoM. MNopava *Kanobbl B KAYecTBe OTBETHOIO AeﬁCTBMH MOXEeT NOMOYb BamM
pa3pewnTb CUTYyaLUtO, a TaKKe NO3BOINT rOCYAapPCTBEHHbBIM y4YpeXXAeHNAM 3alWNTUTb UHTEPeECDHI 06LLI,ECTBEHHOCTM.

Bol umeeme npaso nodams xcanoby e 20cydapcmeeHHble 0p2aHbl, U yuyebHble yupexdeHus He umerom npaeda
omzoeapueamb eac om coeepuieHuUs makozo deiicmeus.

OCHOBHbIe pecypcbi:

o YacTtHble Bbiclune yue6Hb|e 3aBeAeHun:

o

JTioboli yenoBek MOXKeT NnoAaTb Kanoby B blopo yacTHoro Bbiclwero obpasoBaHus (Bureau for
Private Postsecondary Education), ecnn oH cunTaeT, YTo yupexaeHue, ocyLwecTBAsAoLWEee CBOO
AeATeNIbHOCTb B KanndopHUM, HapYLLMAO 3aKOH UAKW NPUYMHUAOC Bpea, noTpebutenam. Ytobbl
NOAYYUTb AONONHUTENBHYIO MHPOPMALLMIO UM NOAATL Kanoby, noceTmuTe Beb-cant
https://bppe.ca.gov/enforcement/complaint.shtml.

depepanbHan cny*kba nomolm ctygeHtam (Federal Student Aid) npuHumaeT kanobbl Ha
yupexaeHusa, KoTopble npeanaratoT degepanbHble rPaHTbl M 3aiiMbl, B TOM YUC/IE B CBA3M C
npob6aemamu, Kacatowmmmcs GUHAHCOBOM MOMOLLM, 3aKPLITUS KO U NOYyYEHMA BEAOMOCTH
06 ycneBaemocTy, a TakKe MolleHHMYecTBa. YTobbl N0NYYNTb AONONHUTENbHYI0 MHOPMALINIO
WAV NoAaaThb Xanoby, nocetute seb-cant https://studentaid.gov/feedback-center/.

MuHUcTepcTBO Mo Aenam BeTepaHos CLUA npuHUmaeT )Kanobbl Ha yuebHble yuperkaeHus,
KOTOpble MMEOT NPaBO Ha nony4vyeHue peaepasnbHbIXx NOCOOUIM MO 3aKOHY O SIbroTax AsA
BoeHHocAyKawwmx (Gl Bill). YTobbl NOAYYUTb AONOAHUTENBHYIO MHGOPMALMIO UAK NOAATb
»anoby, nocetute Beb-canT https://www.va.gov/education/submit-school-
feedback/introduction.

e  ®uHaHCOBbIE YCAYIU UAN NPOAYKTDI:

e}

JenapTameHT GMHaAHCOBOM 3alWnTbl M MHHOBaUMI (Department of Financial Protection and
Innovation, DFPI) 3awmwaeT notpebutenei KannbopHuu, yyacteyowmx B GUHAHCOBbIX
onepaumax, nyTem peryMpoBaHua pasinyHbix GUHAHCOBBIX YCAYT, MPOAYKTOB U CNeLManmcTos.
Y106bI NONAYYUTDL [ONONHUTE/IbHYIO MHGOPMALLMIO MM NOAATb XKanoby, noceTnte Beb-canT
https://dfpi.ca.gov/file-a-complaint/.

Btopo ¢puHaHcoBow 3awmuThl NnoTpebuteneit (Consumer Financial Protection Bureau, CFPB)
nomoraeT noTpebuTensam, KoTopble CTaZIKMBAOTCA C TPYAHOCTAMM B cdepe GUHAHCOBBIX
NPOAYKTOB U YCAYT, CBA3bIBATLCSA C KOMMNAHUAMM, YTOObI pa3obpaTtbea ¢ npobaemamu, UCNPABUTL
OLIMBKM M NONYUYNUTL NPAMbIE OTBETbI Ha CBOM BOMPOCHI. YTOObI NONYYNTL JOMNONHUTEIbHYIO
MHbOpPMaLMIO UM NOAATL XKanoby, noceTute Beb-canT
https://www.consumerfinance.gov/complaint/.

e Toprosnsa nloabMu:

Ecnn Bac MM KOro-To M3 BallMX 3HAKOMbIX MPUHYKAAIOT 3aHUMATbCA Kakon-1mbo
[eATeNbHOCTbIO U Bbl HE MOXKETe ee NPEKPATUTb (CeKcyasbHas aKCMyaTaLmsa B KOMMEPYECKUX
uensx, pabota no gomy, pabota Ha depme, CTPOUTENLCTBO, paboTa Ha GpabpuKe, B PO3SHUYHON
TOProB/ie UNKN pecTopaHe uau nobas gpyras geaTenbHOCTb), OTNPaBbTE TEKCTOBOE COObLeHMe
Ha Homep 233-733 (Be Free) unun no3soHUTe N0 HOMepy HaunoHanbHOW ropsayeit AMHUKU No

o
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6opbbe c Toprosneii ntogbmu 1-888-373-7888, nnu B Koanmumio 3a oTmeHy pabcrsa 1 Toprosnm
noabmu wrata Kanndophus (California Coalition to Abolish Slavery and Trafficking, CAST) no
TenepoHy 1-888-KEY-2-FRE(EDOM), a Tak:ke no Homepy 1-888-539-2373, uTobbl NOAYYNTH
AOCTYyN K CNpaBo4YHOM MHGOPMALMK M yCayram.
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Spanish: Espaiiol

éTiene un problema? Sepa a quién acudir

Se anima a los consumidores a presentar reclamaciones si creen que las empresas han infringido la ley o
actuan de forma incorrecta. La presentacion de reclamaciones en respuesta a estas situaciones puede
ayudarlo a obtener una resolucidn y a que las agencias protejan al publico.

Tiene derecho a presentar una reclamacion ante las agencias gubernamentales, y las instituciones no
pueden desalentarlo de hacerlo.

Recursos clave:

¢ Instituciones Postsecundarias Privadas:

o Cualquier persona puede presentar una reclamacion ante la Oficina de Educacidn
Postsecundaria Privada si cree que una institucién que opera en California ha violado la
ley o ha perjudicado a los consumidores. Para obtener mas informacion o para
presentar una reclamacion, visite el sitio web:
https://bppe.ca.gov/enforcement/complaint.shtml.

o La Oficina de Ayuda Federal para Estudiantes acepta reclamaciones sobre instituciones
gue ofrecen subvenciones y préstamos federales, incluyendo problemas con la ayuda
financiera, el cierre de escuelas y las transcripciones, o estafas. Para obtener mas
informacién o para presentar una reclamacion, visite el sitio web:
https://studentaid.gov/feedback-center/.

o El Departamento de Asuntos de los Veteranos de EE.UU. acepta reclamaciones sobre las
escuelas que son elegibles para recibir los beneficios federales de la ley "GI Bill". Para
obtener mds informacidn o para presentar una reclamacion, visite el sitio web:
https://www.va.gov/education/submit-school-feedback/introduction.

e Productos o servicios financieros:

o El Departamento de Proteccién e Innovacidn Financiera (DFPI) protege a los
consumidores de California que realizan transacciones financieras mediante la
regulacion de una serie de servicios, productos y profesionales financieros. Para obtener
mas informacion o para presentar una reclamacion, visite el sitio web:
https://dfpi.ca.gov/file-a-complaint/.

o La Oficina para la Proteccidn Financiera del Consumidor (CFPB) ayuda a los
consumidores que tienen dificultades con los productos y servicios financieros a
ponerse en contacto con las empresas para entender los problemas, corregir errores y
obtener respuestas directas sobre los mismos. Para obtener mas informacién o para
presentar una reclamacion, visite el sitio web:
https://www.consumerfinance.gov/complaint/.

e Trata de personas:
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o Siusted o alguien que conoce estd siendo forzado a participar en cualquier actividad y
no puede abandonarla (ya sea comercio sexual, trabajo doméstico, trabajo en granjas,
construccion, trabajo en fabricas, tiendas o restaurantes, o cualquier otra actividad)
envie un mensaje de texto al 233-733 (Be Free) o llame a la Linea Nacional de Trata de
Personas al 1-888-373-7888 o a la Coalicion de California para la Abolicion de la
Esclavitud y la Trata (CAST) al 1-888-KEY-2-FRE(EDOM) o al 1-888-539-2373 para acceder
a ayuda y servicios.
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Tagalog: Tagalog

May Problema? Alamin Kung Saan Makakahingi ng Tulong

Hinihikayat ang mga konsumidor na maghain ng reklamo kung naniniwala silang nilabag ng mga
kompanya ang batas o hindi tama ang kinikilos. Ang paghain ng mga reklamo bilang tugon sa mga
sitwasyong ito ay makakatulong sa iyong makakuha ng resolusyon at makatulong sa mga ahensya na
maprotektahan ang publiko.

May karapatan kang magreklamo sa mga ahensya ng gobyerno, at ang mga institusyon ay hindi
pinahihintulutan na sikaping pigilin ka sa paggawa nito.

Mga Pangunahing Mapagkukunan:

¢ Mga Pribadong Postsecondary na Institusyon:

e}

e}

o

Ang sinuman ay maaaring maghain ng reklamo sa Bureau for Private Postsecondary
Education kung naniniwala silang nilabag ng isang institusyon na pinapatakbo sa
California ang batas o nakapagdulot ng pinsala sa mga konsumidor nito. Para sa higit na
impormasyon o para maghain ng reklamo, bisitahin ang
https://bppe.ca.gov/enforcement/complaint.shtml.

Tumatanggap ang Federal Student Aid ng mga reklamo tungkol sa mga institusyon na
nag-aalok ng mga kaloob at pagpapautang mula sa pederal na pamahalaan, kabilang ang
mga isyu sa tulong pinansyal, pagsasara ng mga paaralan, at transcript, o mga scam.
Para sa higit na impormasyon o para maghain ng reklamo, bisitahin ang
https://studentaid.gov/feedback-center/.

Ang U.S. Department of Veterans Affairs ay tumatanggap ng mga reklamo tungkol sa
mga paaralan na karapat-dapat makatanggap ng mga pederal na benepisyo kaugnay ng
Gl Bill. Para sa higit na impormasyon o para maghain ng reklamo, bisitahin ang
https://www.va.gov/education/submit-school-feedback/introduction.

e Mga Serbisyo o Produktong Pinansyal:

o

Pinoprotektahan ng Department of Financial Protection and Innovation (DFPI) ang mga
konsumidor sa California na nagsasagawa ng mga transaksyong pinansyal sa
pamamagitan ng pagkontrol ng iba't ibang serbisyo, produkto at propesyonal sa
pananalapi. Para sa higit na impormasyon o para maghain ng reklamo, bisitahin ang
https://dfpi.ca.gov/file-a-complaint/.

Ang Consumer Financial Protection Bureau (CFPB) ay tumutulong sa mga konsumidor na
nahaharap sa mga hamon sa mga produkto at serbisyong pinansyal na makonekta sa
mga kompanya na nauunawaan ang mga isyu, maayos ang mga error, at makakuha ng
mga direktang tugon tungkol sa mga problema. Para sa higit na impormasyon o para
maghain ng reklamo, bisitahin ang https://www.consumerfinance.gov/complaint/.

o Trafficking ng Tao:
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o

Kung ikaw o isang taong kilala mo ay pinupuwersang makilahok sa anumang aktibidad at
hindi makaalis — mapa-pangkomersyong pakikipagtalik man, gawaing bahay, gawaing
bukid, gawain sa konstruksyon, pabrika, tindahan, o restawran, o anumang iba pang
aktibidad — mag-text sa 233-733 (Be Free) o tumawag sa National Human Trafficking
Hotline sa 1-888-373-7888 o sa California Coalition to Abolish Slavery and Trafficking
(CAST) sa 1-888-KEY-2-FRE(EDOM) o 1-888-539-2373 para humingi ng tulong at mga
serbisyo.
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Vietnamese: Tiéng Viét

Quy Vi Gap Van Dé? Tim Hiéu Noi Tiép Nhan Khiéu Nai

Nguoi tiéu dung duoc khuyén khich ndp don khi€u nai néu ho cho rang céc cong ty d3 vi pham luat phép
hodc hanh déng khéng hop thirc. Viéc ndp don khiéu nai trong nhitng tinh huéng nay cé thé gitp quy vi
giadi quyét van dé va gilip cac co quan bao vé cdng chung.

Quy vi c6 quyén khiéu nai vdi cdc co’ quan chinh quyén va cdc té chirc khéng dwoc phép ngédn cdn quy

vi khiéu nai.

Noi Ti€p Nhan Chinh:

e Co S& Giao Duc Sau Trung Hoc Tw Thuc:

e}

B4t ky ai cling cé thé gii don khiéu nai d€n Cuc Gido Duc Sau Trung Hoc Tu Thuc néu ho
cho rang mot t6 chirc hoat ddng & California d3 vi pham luat phap hodc gy hai cho
ngudi tiéu dung. Pé biét thém thong tin hodc dé ndp don khiéu nai, hiy truy cap
https://bppe.ca.gov/enforcement/complaint.shtml.

Chuwong Trinh Trg Cap Hoc Phi Lién Bang tiép nhan khiéu nai vé cac t8 chirc tro cap va
cho vay cla lién bang, bao gobm céc van dé lién quan dén ho tro tai chinh, déng clra
trwdng hoc va hoc ba, hodc Iira d3o. P& biét thém thong tin hodc dé ndp don khiéu nai,
hay truy cap https://studentaid.gov/feedback-center/.

BO Cuu Chién Binh Hoa Ky tiép nhan don khiéu nai vé cac trudng hdi da diéu kién nhan
trg cp Dy Luat Gl cla lién bang. D& biét thém thdong tin hodc dé ndp don khiéu nai, hay
truy cép https://www.va.gov/education/submit-school-feedback/introduction.

e Cac Dich Vu hodc San Pham Tai Chinh:

o

S& Bao Vé Va béi Mdi Tai Chinh California (DFPI) ¢ chirc ndng bao vé ngudi tiéu dung
California tham gia vao cac giao dich tai chinh bang cach quan ly nhiéu dich vy, san
pham va chuyén nganh tai chinh khic nhau. D& biét thém thdng tin hodc dé nép don
khiéu nai, hay truy cap https://dfpi.ca.gov/file-a-complaint/.

Cuc Bao Vé Tai Chinh Nguoi Tieu Dung (CFPB) gilip ngudi tiéu dung dang gdp vudng mac
v&i cac sdn pham va dich vu tai chinh két ndi vdi cac cong ty dé tim hiéu van dé, stra I6i
va nhan phan héi truc tiép vé cac van dé. Dé biét thém thdng tin hodc dé nép don khiéu
nai, hay truy cap https://www.consumerfinance.gov/complaint/.

e Budn Nguoi:

o

Né&u quy vi hodc ai d6 ma quy vi biét dang bi budc phai tham gia vao bat ky hoat dong
nao va khéng thé budng bé — cho du d6 13 hoat dong tinh duc thuong mai, tu gia, cong
viéc ndng trai, xay dung, nha may, ban 1é hodc nha hang hay bat ky hoat déng nao khéc
— h3y nhan tin d&n s8 233-733 (Mién phi) ho3c goi cho Pudng Day Néng Chéng Budn
Nguwoi Quéc Gia theo s 1-888-373-7888 hodc Lién Minh B3i B Ché Do N6 Lé Va Budn
Ngudi California (CAST) theo s& 1-888-KEY-2-FRE (EDOM) hodc 1-888-539-2373 dé duoc
tro gidp va phuc vu.


https://bppe.ca.gov/enforcement/complaint.shtml
https://studentaid.gov/feedback-center/
https://www.va.gov/education/submit-school-feedback/introduction
https://dfpi.ca.gov/file-a-complaint/
https://www.consumerfinance.gov/complaint/
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