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NOTICETO COMPLY- CA45000410813 (Ed. Code §94935,5 CCR§ 75010)

Institution Name: Shasta Bible College and Graduate Institution Telephone: (530) 221-4275
School

Institution Code: 4500041 Administrator Name: David R.Nicholas, Ph.D.
Street Address: 2951 Goodwater Avenue Date of Inspection: August 6, 2013

Redding, CA96002

Nature and Facts of the Violation(s):

Education Code
94902. General Enrollment
Requirements

94912. Signature, Initials Required

Subsection and Description
(a) A student shall enroll solely by means of executing an
enrollment. The enrollment agreement shall be signed by the
student and by an authorized employee of the institution.

The Enrollment Agreements contained in Student Files are not
signed by an employee of the institution.

Prior to the execution of an enrollment agreement, the information
required to be disclosed pursuantto subdivisions (a) to (d),
inclusive of Section 94910 shall be signed and dated by the
institution and the student. Each of these items shall also be
initialed and dated by the student.

The Student Files that were reviewed did not contain School
Performance Fact Sheets or other evidence that the School
Performance Fact Sheets were initialed, signed, dated and
provided to the student.

94913. (a) An institution that maintains an Internet Web site shall provide
on that Internet Web site all of the following:
(5) The institution's most recent annual report submitted to the
bureau.

The institution's Internet Web Site does not provide its most
recent Annual Report submitted to the Bureau.

94911. Minimum Requirements for
Enrollment Agreement

Notice to Comply - CA45000410813
Inspector's Initia~
Administrator's Imtial: tJt!.q

An enrollment agreement shall include, at a minimum, all of the
following:
(e)(2) The disclosure shall contain the institution's refund policy
and a statement that, if the student has received federal student
financial aid funds, the student is entitled to a refund of moneys
not paid from federal student financial aid program funds.
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The institution's Enrollment Agreement does not contain the
required statement that, if the student has received federal
student financial aid funds, the student is entitled to refund of
moneys not paid from federal student financial aid program
funds.

Code of Regulations Subsection and Description

71810. Catalog. (a) Each institution shall provide a catalog pursuant to section
94909 ofthe Code, which shall be updated annually. Annual
updates may be made by the use of supplements or inserts
accompanying the catalog. If changes in educational programs,
educational services, procedures, or policies required to be
included in the catalog by statute or regulation are implemented
before the issuance of the annually updated catalog, those changes
shall be reflected at the time they are made in supplements or
inserts accompanying the catalog.

71800. Enrollment Agreement.

The institution did not provide its policy relative to updating
the institution's catalog.

74190. Agents for Service of Process;
Changes.

In addition to the requirements of section 94911 of the Code, an
institution shall provide to each student an enrollment agreement
that contains at the least the following information:
(b) Period covered by the enrollment agreement.
(c) Program start date and scheduled completion date.

The institution's Enrollment Agreement does not show the
period covered by the Enrollment Agreement AND the
program start date and the scheduled completion date.
Each institution shall maintain the name, physical address,
telephone number, and e-mail address for the agent for service of
process in California as required by 94943.5 ofthe Code. The
agent shall be at an address other than the address of the
institution or any branch. The agent must confirm the
information and acknowledge in writing that he or she is the
designated agent for service of process. The institution shall
inform the Bureau in writing of any change in the information for
the agent for service of process, signed by the agent, within 7
days. Until the Bureau actually receives written notice of any
change in the agent's name and/or address, service on the prior
agent shall be valid. This information is considered public
information.

76120. Amount of STRF Assessment.

The institution's Agent for Service of Process failed to send an
Acknowledgment Letter to Bureau.
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(a) Each qualifying institution shall collect an assessment of fifty
cents ($.50) per one thousand dollars ($1,000) of institutional
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charges, rounded to the nearest thousand dollars, from each
student in an educational program who is a California resident or
is enrolled in a residency program. For institutional charges of
one thousand dollars ($1,000) or less, the assessment is fifty cents
($.50).

The institution's catalog, on page 43, states "a typical STRF
fee for a student attending the Redding Shasta Bible College
campus and taking 12 hours a semester is $5."

Only minor violations are listed on the Notice to Comply.
Additional violations may have been identified that will be forwarded to the Enforcement Unit for further review.

Education Code can be located at: http://www.bppe.ca.gov/lawsregs/ppe act.shtml
Code of Regulations can be located at: http://www.bppe.ca.gov/lawsregs/regs.shtml
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RETURN THIS FORM WITHIN THE SPECIFIED TIME FRAME WITH EITHER: 1) VERIFICATION OF COMPLIANCE OR 2) A 
NOTICE OF DISAGREEMENT 

IMPORTANT COMPLIANCE NOTICE 

California Education Code §94935 and California Code of Regulations §75010 provide that the Bureau 
for Private Postsecondary Education (Bureau) shall issue a Notice to Comply for minor violations 
detected during a compliance inspection by the Bureau. 

By no later than 30 days from the date of the inspection, you must either: 1) Remedy the 
noncompliance item(s), sign the below declaration and submit this form to the Bureau, along with 
documentation describing how compliance was achieved; or 2) File with the Bureau a written notice of 
disagreement, specifying the minor violation(s) described in the Notice to Comply with which you 
disagree, and appealing it by requesting an informal office conference. If a written notice of 
disagreement is not timely filed with the Bureau, the right to appeal is deemed to have been waived. 

Failure to timely remedy the noncompliance item(s) or file a written request for an informal office 
conference may result in the Bureau taking administrative enforcement action. 

DECLARATION 

Attached to this document is a list describing how compliance was achieved for each violation and 
supporting documentation. I declare under penalty of perjury that all violations identified in this Notice 
to Comply are corrected as described in the attachment. 

Signature Date 

Print Name and Title 

THIS DECLARATION ORA NOTICE OF DISAGREEMENT MUST BE SUBMITTED TO THE BUREAU BY SEPTEMBER 6, 2013. 
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