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NOTICE TO COMPLY - CA22574079 0216 (Ed. Code § 94935, 5 CCR § 75010)

Academy

Institution Name: | American Fitness and Nutrition | Institution Telephone: | 626-782-6200

Institution Code: | 22574079

Administrator Name: | Tom Boland

CA 91105

Street Address: 900 S. Arroyo Parkway, Pasadena, | Date of Inspection:

2/23/16

Nature and Facts of the Violation(s), Including a Reference to the Statute or Regulation Violated, and Manner in
Which the Institution Must Correct the Violation to Achieve Compliance:

Code of Regulations

Subsection, Description, and Required Cotrrection

5,CCR §71750

{c) A pro rata refund pursuant to section 94919(c) or 94920(d) or
94927 of the Code shall be no less than the total amount owed by

{ the student for the portion of the educational program provided

subtracted from the amount paid by the student, calculated as
follows: .

(1) The amount owed equals the daily charge for the program (total
institutional charge, divided by the number of days or hours in the
program), multiplied by the number of days student attended, or
was scheduled to attend, prior to withdrawal.

(2) Except as provided for in subdivision (a)(3) of this section, all
amounts paid by the student in excess of what is owed as calculated

in subdivision (a)(1) shall be refunded.

(3) Except as provided herein, all amounts that the student has paid
shall be subject to refund unless the enrollment agreement and the
refund policy outlined in the catalog specify amounts paid for an
application fee or deposit not more than $250.00, books, supplies,
or equipment, and specify whether and under what circumstances
those amounts are non-refundable. Except when an institution
provides a 100% refund pursuant to section 94919(d) or section
94920(b) of the Code, any assessment paid pursuant to section
94923 of the Code is nonrefundable.

{(4) For purposes of determining a refund under the Act and this
section, a student shall be considered to have withdrawn from an
educational program when he or she withdraws or is deemed
withdrawn in accordance with the withdrawal policy stated in its
catalog.

{d) If an institution has collected money from a student for
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transmittal on the student's behalf to a third party for a bond,
library usage, or fees for a license, application, or examination and
the institution has not paid the money to the third party at the time
of the student’s withdrawal or cancellation, the institution shatl
refund the money to the student within 45 days of the student’s
withdrawal or cancellation.

(e) An institution shall refund any credit balance on the student's
account within 45 days after the date of the student's completion of,
or withdrawal from, the educational program in which the student
was enrolled. For purposes of this subdivision and section
94919(d) of the Code, "day" means calendar day.

(f) The institution shall maintain a cancellation and withdrawal log,
kept current on a monthly basis, which shall include the names,
addresses, telephone numbers, and dates of cancellations or
withdrawal of all students who have cancelled the enrollment
agreement with, or withdrawn from, the institution during the
calendar year.

Student refunds were unable to be verified due to lack of
documentation in the student files. Additionally, the
institution failed to maintain a cancellation and withdrawal
log.

To remedy this violation, the institution shall provide refund
calculations for all withdrawn students for the past twenty
four months, and a cancellation and withdrawal log for the
past 24 months.

Only minor violations are listed on this Notice to Comply.

Additional material violations have been found? Y /N (Circle one)

If yes, material violations will be forwarded to Enforcement for further review. A Bureau representative will contact the

institution with additional guidance.

Inspector’s Name

Michelle Allee

Inspector’s Signature

Institution Administrator Name/Title:

_ e
Tom-BotAid - Owner

Institution Administrator’s Signature: J

Education Code can be located at: http:/ /www.b

1 A <A
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ca.gov/lawsregs /ppe act.shtml

Code of Regulations can be located at: http: //www.bppe.ca.gov/lawsregs /regs.shtm]
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RETURN THIS FORM WITHIN THE SPECIFIED TIME FRAME WITH EITHER: 1) VERIFICATION OF COMPLIANCE OR 2) A
NOTICE OF DISAGREEMENT

IMPORTANT COMPLIANCE NOTICE

California Education Code §94935 and California Code of Regulations §75010 provide that the Bureau
for Private Postsecondary Education (Bureau) shall issue a Notice to Comply for minor violations
detected during a compliance inspection by the Bureau.

By no later than 30 days from the date of the inspection, you must either: 1) Remedy the
noncompliance itemf(s), sign the below declaration and submit this form to the Bureau, along with
documentation describing how compliance was achieved; or 2) File with the Bureau a written notice of
disagreement, specifying the minor violation(s) described in the Notice to Comply with which you
disagree, and appealing it by requesting an informal office conference. If a written notice of
disagreement is not timely filed with the Bureau, the right to appeal is deemed to have been waived.

Failure to timely remedy the noncompliance item(s) or file a written request for an informal office
conference may result in the Bureau taking administrative enforcement action.

DECLARATION
Attached to this document is a list describing how compliance was achieved for each violation and

supporting documentation. I declare under penalty of perjury that all violations identified in this Notice
| to Comply are corrected.as described in the attachment.... _—_ . _ e

Signature Date

Print Name and Title

THIS DECLARATION OR A NOTICE OF DISAGREEMENT MUST BE SUBMITTED TO THE BUREAU BY March 23, 2016
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