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NOTICE TO COMPLY - CA0107101 1215 (Ed. Code § 94935, 5 CCR§ 75010)
_ Institution Name;

ame; | Northern Institute of Cosmetology | Institution Telephone: | 510-635-4371
[ Instittion Code: | 0107101 | Administrator Namer | Rodrigo Solis
. $t:maiz A{lﬁresa, 601 Bast 14 3&?@&?: _ | Date of Inspection: Decemnber 164 2015

e Natzzm fmd Bam:s of the mmg&}, Including a Reference to the Statute or Regulation Violated, and Manner in
L Which tha Institution Must Correct the Violation to Achieve Compliance:

o ﬁkﬁiﬁmﬁéwfs&ﬁ- R TSubssection, I)egmytiam and Reguired Gorrection |
| 24809, Minimwm Requirements for - | (a) Prior to envollment, an institution shall provide a prospective
ot -Bchool Catalog student, either in writing or electronically, with a school catalog

containing at & minimum, all of the following:
(7} information regarding the famiwand thefv qualifications,

; caml&gfaﬂ&tahawamwammmmandtbeir :

experience that shows they are gualified to instruct. Pleas add
the documented experience the instructors have that qualifies
‘them to Instract to your catalog

-1 {a) An Institution that maintaing an Internet Web site shall pt‘ovide
on that Internet Web site all of the fallﬁwing

{1} The school cataloy.

(2} A Schiool Performance Pact Sheet for each educational program
offered by the instituton.

(3} Student brachures offered by the institution.

{4) A link to the biirsau’s Internet Wel site.

{5) The institution's most recent annual report submitted tothe
bureau. -

(b} An institution shall include information concerning where
students xay access the bureau's Internet Web site anywhere the
instinition identfies itself as being approved by the burean,

Institutions website is cut of compliance. The catalog on the
website is out of date and not cinrrent version {12/31/2014).
The histitations website fails to have a link to the BPPE

- website. Please make adjustments to your wabsite with these
revisions to come into compliance,

%gms. Rmmm immﬁemi An institution shall maintain, for a period of not less than five years,
at its principal place of business in this state, complete dnd accurate
records of all of the following information:

(B} The names aud addresses of the members of the nsthution's
faculty and records of the educational qualifications of each
member of the faculty,
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Institation failed to have a complete and accurate file of the
faculty available upon Bureaus request. Please gather all
gualifying information and ¢reate a complete file for each
member.

"$4900. Required Student Recoras

{a) An institution shall maintain records of the name, address, e-
mail adidress, and telephone number of esch student who is
enrolled in an educational program in that institation,

{b} An institution shall maintain, for each student granted a degree
of certificate hy that institution, permanent records of all of the
following:

(1} The degree or certificate granted and the date on which that

| degres or certificate was granted,

(%) The courses and units on which the certificate or degree was
based.

(3) The grades earned by the student in each of those courses.

| instiniion fafls to have organized student readily available at

1 the reguest of e Bureau, Create organized files for ALL

students containing ALL records of attendance, financials, and
any erﬁ related to the students attendance/enrollment,

M%ﬁ. Minioam. R&qmm for
liment Agr

An enrollment agreement shall inciude, at a vininwe, all of the
following:

{¢) In undectined capital letters on the sarie page of the enroliment
ngreementin which the student's signature i3 vequired, the total

. | charges for the carrent perlod of attendance, the estimated total

charges for the entire educational program, and the total charges

| the msiam; iz obligated to pay upon enrcliment.

_ E‘inmﬁmm Amémm fails to have the required disciosures ag
described nthe Education Code abova. Please add to your
Envollmant Agreement the required disclosures

Example:

yfmm Sl Reauiremenis oF
' kmimemﬁgment

| {6} Astatement spm@ing that, if the smdem 0hiains aloan to pay

for an educational program, the student will have the responsibility

to repay the full amouwnt of the loan plus interest, less the amount of
any refund,

- Enmllm&nt Agmmmt faﬂs to haver the required student loan

sclosure as required by the Education Code stated above.
Pm aﬁt{ the reqguired disclosure to your Envoliment

A&g wxxﬁmm agreemant shall include, ata mmimxzm, all of the
following:
(£} A statement specifying that, if the student is eligible for a loan

| gonaranteed by the federal or state government and the student
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94909 of the Code and all of the following:

{7} The institution's policles and procedures for the award of credit
for prior experiential learning, including assesstoent policies and
procedures, provisions for appeal, and 2ll charges that a student
may be required to pay;

Catalog fails to disclose and procedures for award of credit for

%vmmﬁa! learning. Please add language to the catalog
reparding the awm afe‘xyerienﬁal learning. Ifnutm:c:&pted

.. 71810, Catal

| and the kind of documentatiny

{1} The m!egsﬁaii wnmfﬂ the information pmscﬁbed by Section

94909 of the Code and all of the following:

(4) Language proficiency information, including:

{A) the level of English language proficiency required of students

potprof ciency, such as the Test of

\ that will be accepted; and
wicesAncluding instruction such

as ESL, are provided and, if so, tim namm of the service and its cost; -

The catalog fails to dislcoe

{h) The catalog shall countain the mfamaﬁm ;&re&mbe& by Section
94909 of the Code and all of the following:
(12) A description of all student services;

| Catalog fils to have adescriptim of all students services

offered. Please add a statement Histing all student services

| oifered, if no other services offered please state,

T 1510, Cataiog,

1 {b) 'The catatog shall contain the information prescribed by Section

24909 of the Code and all of the following:

| {15] Policies on the retention of student records

Catalogs student records retention is out of compliance. It does

| ot state that a8l transcripts are Do be maintained indefinitely.
' i%ﬁwe adiustyﬁur m:atment m come into cutrent regulations

n adxiitionm thee mquirenmnt& of section 94911 of the Code, an
institution shall provide to each student an enrolimentagreement
that contains at the least the following Information: :

{b} Period covered by the enrollment agreemant.

mﬁm:; Agmmem fails to show the “pericd covered”.
Please mid a iixm item b show the period covered on ymr

(e) ltemmmnn aE ail institational charges and fees iac’luﬁing;. as
applicable:

In addition to the mqﬂimeuts af section 94911 of the f:c;de,
institution shall provide to-each student an enrolimentagreement
that containg at the least the following information:

{11) Student Tuition Recovery Fund fee {non-refundable);

Enroliment Agreement fails to have a line item for the STRF
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assessment, Please add a specific non-refundable line item for
STRF on your Enrollment Agresinent.

[ 776215, Student Tuition Recovery Fund
mmﬁtmm

{@) A qualifying institution shall include the following statement on
bath ity enrollment agrecment for an educational program and its
current schedule of student charges:

"You must pay the state-Imposed assessment for the Student
‘Tuition Recovery Fund (STRF) if all of the following applies to yow:
1. You are a student in an educational program, who is a California
resident, or are enrolled in a residency program, and prepay all or
part of your tuition either by cash, -gnaranteeci student loans, or
personal foans, and

2. Your total charges are not paid by any third-party payer such as
an employer, government program or other payer unless you have
a separake agreement to repay the thicd party.

You are not eligible for protection from the STRF and you are not
required to pay the STRF assessment, if vither of the following

| applies:

1. You are not a California resident, or are not ¢nrolled in a

residency program, or

?. Ymir total charges wre paid by a third party, such as an erployer,
YWRTTARABE Progran o other payer, and you have no separate

' amnx: to repay the third party.”
-1 (b) In addition to the statement described under subdivision {a) of

© 1 this section, a qualifying institution shall include the following

| statement on its curvent schedule of student charges:
-} "The State of California created the Student Tuition Recovery Fund

(STRF) to relieve or mitigate economic losses suffered by students
in educational programs who are California residents, or are
enrolied in a residency programs attending certain schools
regulated by the Bureau for Private Postsecondary and Vocational

| Education.

You may be eligible for STRF if you are a California resident or are

| enrolled in a residéncy program, prepaid tuition, paid the STRF

assessment, and suffered an economic loss as a result of any of the

| following:

1. The schwol closed before the course of instruction was
completed.

2. The schaol's Feilure to pay refunds or charges on behalf of a
student to a third party for license fees or any other purpose, orto
provide squipment or materials for which a charge was collected
within 180 days before the closure of the school.

3. The school's faflure to pay or reimburse Joan proceeds under a
federally praranteed student loan program as requived by law or to
pay or relmburse proveeds received by the school prior to closure
in excess of tuition and other costs.

4. There was a material failure to comply with the Actorthis
Division within 30 days before the school closed or, if the material

| faflure began earlier than 30 days prior to closure, the period

determined by the Bureau.
5. An inability after diligent efforts to prosecute, prove, and collect
on g judgment against the institution for a viclation of the Act.”
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Envoliment Agreement fails to have the verbatim language
regarding the STRF disclosure. Please add all the required
STRF language a¥ vegaired in thie Regulation stated above to

your Enrollment Agreement,

The Form &pp’éit:aﬁan 94686 éhail contain a description of the
procedures used by the institution to assure that it s maintained

1 and @mﬁ in compliance with the Act and this Division.

The institution falls to have a documented set of proceduresin |
place to snsure that it is putting forth its best effort to stay in
eompliance with the Actand this Division. Please create and
provide 2 set of procedures ensuring you are making your best
_effort to stay in compliance. _

isaiah Patterson

g/ Title: | ClaritaMaraiies, General Manager - =
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* RETURN THIS FORM WITHIN THE SPECIFIED TIME FRAME WITH EITHER: 1) VERIFICATION OF COMPLIANCE OR 2) A
- NOTICE OF DISAGREEMENT e |

IMPORTANT COMPLIANCE NOTICE

| California Bducation Code §94935 and California Code of Regulations §75010 provide that the Bureau

| for Private Postsécondary:Education (Bureaw) shall issue a Notice to Comply for minor violations

. : _detéﬁtﬂd during a compliance inspection by the Bureau. -

| By no later than 30 days from the date of the inspection, you must either: 1) Remedy the
.z-mmx;mpiiaﬁca ftem(s), sign the below declaration and submit this form to the Bureau, along with
' | docamentation describing how compliance wag achieved; or 2) File with the Bureau a written notice of

greement, specifylng the minor violation(s) described in the Notice to Comply with which you |
disag&e and appealing it by requesting an informal office: conference. If a written notice of
- nt is net timéiy filed with the Bumau, the right to appeal is deemed to have been waived,

. | Failure to ﬁmeiy mmedy the noncompliance item(sj or file a written request for an informal office
cuik c{mférem;e may ) result in i:he ﬁureau wking administrai:iva enforcement action,

DECLARATION

;:_Atiaai:h: d to thi& deaumﬁm 1% a list describing how :;omphancez was achieved for each violation and
nms:im 1 decim méer penalty crf p@rjary that all violations identified in this Notice

RATION OR A NOTICE OF DISAGREEMENT MUST BE SUBMITTED TO THE BUREAU BY

" Notice to Comply - CA0107101 1215
- Inspector’s Initial: n
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