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Bureau for Private Postsecondary Education

NOTICE AND EMERGENCY DECISION

VIA EMAIL AND OVERNIGHT DELIVERY

June 29, 2022

TO: Kevin Dobalian, Owner
South Bay Massage College
120 South Sepulveda and, 120-B South Sepulveda Blvd.
Boulevard, Suite B Manhattan Beach, CA 90266
Manhattan Beach, CA 90266

Pursuant to California Education Code section 94938, California Code of Regulations, Title 5,
section 75150, and article 13 (commencing with section 11460.10) of Chapter 4.5 of Part 1 of
Division 3 of Title 2 of the Government Code, the Bureau for Private Postsecondary Education
(Bureau) issues the following Emergency Decision:

The Bureau hereby orders South Bay Massage College (Institution) to:
1. CEASE ENROLLMENT OF ANY NEW STUDENTS IN ALL INSTUTIONAL PROGRAMS

2. CEASE ALL INSTRUCTION IN ALL INSTITUTIONAL PROGRAMS
3. CEASE THE COLLECTION OF TUTION AND FEES FOR ALL INSTITUTIONAL PROGRAMS

at all of the following locations:

Main: Satellite: Satellite:

School Code: 1936381 School Code: 1936381 School Code: 96110280
120-B South Sepulveda Blvd. | 3770 Highland Ave #204 159 E. Live Oak Ave.
Manhattan Beach, CA 90266 | Manhattan Beach, CA 90266 | Arcadia, CA 91006

This order is effective upon close of business July 6, 2022:

This order is based on an immediate danger to the public health, safety, and welfare.
Specifically, as set forth in the attached Declaration of Bureau Investigator Susan M. Sadler:


https://11460.10
www.bppe.ca.gov

The Institution failed to employ administrative personnel who have the expertise to ensure
the achievement of the Institution’s mission and objectives and the operation of the
educational programs in violation of Education Code section 94885, subdivision (a)(5) and
California Code of Regulations, title 5, section 71730, subdivision (f). As a result, there is no
person competent to run the Institution.

The Institution made untrue and misleading statements to students when it told students
they could attend 3 hours of class but obtain 8 hours of credit. This resulted in untrue and
misleading attendance records and records indicating student completion in violation of
Education Code section 94897, subdivision (j). The Institution made false promises and
misrepresented to students that they would receive certificates from the California
Massage Therapy Council (CAMTC) after they completed the Institution’s program. As a
result, CAMTC denied multiple students’ certification applications and rejected the
Institution’s transcripts; rendering them unable to obtain employment in their field. The
Institution refused to provide an explanation to students, refused to respond to students’
inquiries, and refused to offer students refunds.

A change in the language of instruction is a substantive change per Education Code section
94893, subdivision (g). The Institution failed to obtain Bureau approval prior to changing the
language of instruction in violation of Education Code section 94893 and California Code of
Regulations, title 5, section 71600, subdivision (a), and sections 71650 and 71230.

The Institution failed to provide students with its enrollment agreement, disclosures, and
statements in Chinese although the recruitment leading to enroliment of these students
was conducted in Chinese in violation of Education Code section 94906.

The Institution failed to provide students with its catalog and School Performance Fact
Sheet prior to students’ signing of the enrollment agreement and failed to provide students
a copy of the signed enrollment agreement in violation of Education Code section 94902,
subdivisions (b)(1) and (c).

The Institution failed to have personnel scheduled to be present at all times during normal
business hours who know how to operate the devices on which records were stored and
can explain the operation of the devices to Bureau inspectors in violation of California Code
of Regulations, title 5, section 71930, subdivision (c)(3).

The Institution failed to ensure its instructors completed continuing education courses in
violation of California Code of Regulations, title 5, section 71720, subdivision (b)(2).

The Institution failed to have one or more faculty members present at the same location as
one or more students in violation of California Code of Regulations, title 5, section 71715,
subdivision (c).

The Institution failed to maintain electronic records to substantiate the information
reported on its Quarterly Student Tuition Recovery Fund Assessment Reporting Form for
the 2nd and 3rd quarters of 2021 in violation of California Code of Regulations, title 5,
section 76140, subdivisions (a) and (b).



j-  The Institution failed to provide prospective students with placement rates for each of the
Institution’s approved educational programs designed to lead to an occupation in violation
of Education Code section 94910, subdivision (b).

k. The Institution failed to provide prospective students with salary and wage information in
violation of Education Code section 94910, subdivision(d).

I. The Institution failed to maintain electronic records related to Quarterly Student Tuition
Recovery Fund Assessment Reporting for the 2nd and 3rd quarters of 2021, School
Performance Fact Sheets for the past two calendar years, and students’ scheduled
completion dates in violation of California Code of Regulations section 74112, subdivisions
(a), (b), (e)(2) and (m)(2).

m. The Institution failed to document or retain documentation related to refunds to students
in violation California Code of Regulations section 71920, subdivisions (b)(10).

This circumstance requires immediate action by the Bureau to protect students, prevent
misrepresentations to the public, and prevent the loss of public funds or monies paid by
students.

You have the right to be heard before the Director of the Department of Consumer Affairs, or
her designee, regarding the allegations in the Emergency Decision prior to the effective date of
the Emergency Decision.

If you would like to be heard before the Director, please submit a request by email to
Renee.Walters@dca.ca.gov. Alternatively, you may request a hearing before the Director, or her
designee, by telephoning Renee Walters at (916) 574-7433. Unless the Bureau receives your
request by 5:00 p.m. on Thursday, June 30, 2022, you will be deemed to have waived your right
to be heard before the Director, or her designee.

If requested, the hearing before the Director of the Department of Consumer Affairs, or her
designee, will be held on Friday, July 1, 2022, from 10:00 a.m. to 12:00 p.m. via online video
conferencing. If a hearing before the Director is timely requested, this order shall not take
effect until the conclusion of the hearing and upon issuance of a written decision.

Upon issuance of the Emergency Decision, you have the right under Government Code section
11460.80 to obtain judicial review of the Decision.

Within 10 days after issuance of the Emergency Decision, the Bureau will file an Accusation based,
in part, on the charges and allegations set forth in the Emergency Decision. If the Institution files
a Notice of Defense in response to the Accusation, the Bureau will hold a formal adjudicative
hearing on the Accusation in accordance with Chapter 5 (commencing with Section 11500) of
Part 1 of Division 3 of Title 2 of the Government Code.
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The Emergency Decision shall remain in effect until such time as the Accusation has been fully
adjudicated or upon issuance of the final decision following judicial review.

“Original signature on file” “June 29, 2022”
Deborah Cochrane, Bureau Chief Date
Bureau for Private Postsecondary Education




BUSINESS, CONSUMER SERVICES AND HOUSING AGENCY < GAVIN NEWSOM, GOVERNOR

A A DEPARTMENT OF CONSUMER AFFAIRS ¢« BUREAU FOR PRIVATE POSTSECONDARY EDUCATION
1747 North Market, Suite 225, Sacramento, CA 95834

BPFPPE P (916) 431-6959 | Toll-Free (888)370-7589 | www.bppe.ca.gov

Bureau for Private Postsecondary Education

DECLARATION OF SUSAN M. SADLER

I, Susan M. Sadler, hereby declare as follows:
1. | am a competent person over the age of eighteen years and make this
declaration based upon my personal knowledge. If called as a witness at trial or hearing, |

could and would competently testify to each of the matters set forth herein.

2. | have been a Special Investigator for the Bureau for Private Postsecondary

Education (Bureau) within the California Department of Consumer Affairs for over 2.5 years.

3. My duties include investigation of institutions approved by the Bureau,
including but not limited to reviewing documents, interviewing witnesses, and writing

investigative reports.

4, The Bureau has discretion to make an emergency decision to protect the

public. California Education Code, section 94938 states, in part:

(a) If the bureau determines that it needs to make an emergency decision to protect
students, prevent misrepresentation to the public, or prevent the loss of public funds
or moneys paid by students, it may do so pursuant to Article 13 (commencing with
Section 11460.10) of Chapter 4.5 of Part 1 of Division 3 of Title 2 of the Government
Code.

California Code of Regulations, Title 5, section 75150, states, in part:

(a) The Bureau may make an emergency decision for temporary, interim relief
pursuant to Article 13 (commencing with section 11460.10) of Chapter 4.5 of Part 1 of
Division 3 of Title 2 of the Government Code.

(b) The Bureau may make an emergency decision pursuant to subdivision (a) where
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there is an immediate danger to the public health, safety, or welfare that requires
immediate action to protect students, prevent misrepresentations to the public, or
prevent the loss of public funds or monies paid by students, including but not limited
to fraud; a substantial misrepresentation in the institution's Performance Fact Sheet,
school catalog, or enrollment agreement; a substantial failure to meet institutional
minimum operating standards; failure to meet statutory and regulatory requirements
for accreditation; or a substantial failure to obtain a necessary approval or permit
from another agency or regulatory body, affecting public health, safety or welfare.

(c) The Bureau may order temporary, interim relief in the form of some or all of the
following measures:

(1) cease or limit enrollment of new students;
(2) cease part or all instruction for some or all programs;
(3) cease collection of tuition or fees for some or all programs.

(4) suspend approval or provisional approval to operate or offer any degree
programs.

5. California statutes and regulations require private postsecondary educational
institutions, such as South Bay Massage College (SBMC), be approved by the Bureau. SBMC

is currently approved by the Bureau to offer approximately fifty-six programs.

6. Kevin Dobalian (Dobalian) is the Sole Proprietor of SBMC. He is the only
individual on record to operate the school. Lin Shu (Shu) is Dobalian’s wife and helps operate

the school.

7. From in or about May 2021 through August 2021, the Bureau received 19
student complaints against SBMC. The Bureau also received one internal tip in September
2021 that the California Massage Therapy Council (CAMTC) was investigating SBMC. The

Bureau assigned Special Investigator William Walker (Walker) to investigate these



complaints. On November 17, 2021, all of the complaints were transferred from Walker to

me.

8. During the course of the investigation, | reviewed the complaints, obtained
and reviewed numerous student files and other documents, and interviewed students and

SBMC administrators and staff.

9. As a result of my investigation, | made the following determinations, which

form the basis for the Bureau’s Emergency Decision.

a. Inadequate Administrative Personnel

The Institution failed to employ administrative personnel who have the
expertise to ensure the achievement of the Institution’s mission and objectives and the
operation of the educational programs in violation of Education Code section 94885,
subdivision (a)(5) and California Code of Regulations, title 5, section 71730, subdivision (f). As a

result, there is no person competent to run the Institution.

The Bureau’s records show Dobalian as the Sole Proprietor of SBMC. He is the
only individual designated to oversee all operations of SBMC. Based on the information
gathered from Dobalian and Shu over the past eight months, neither of them have the
competency or expertise to manage the operations of SBMC. Shu admitted that there is no
one managing operations of SBMC, and she was unsure on how to proceed with the school as

she has no control over SBMC. During a site visit, it was obvious Shu lacked the knowledge of



the Bureau’s requirements. Shu was unable to understand requests and was unable to
produce multiple documents. Dobalian was unintelligible in conversations with me and

displayed that he is not competent to manage the operations of the SBMC.

During the interviews, multiple students stated that they reached out to Shu
and Dobalian on multiple occasion via WeChat, text, and telephone calls and neither

responded to students’ questions, requests, and concerns.

b. Misleading Statements Regarding Credit Hours

The Institution made untrue and misleading statements to students when it
told students they could attend 3 hours of class but obtain 8 hours of credit. This resulted in
untrue and misleading attendance records and records indicating student completion in
violation of Education Code section 94897, subdivision (j). The Institution made false promises
and misrepresented that students would receive certificates from the California Massage
Therapy Council (CAMTC) after they completed SBMC’s program. As a result, CAMTC denied
multiple students’ applications. The Institution refused to provide an explanation to students,
refused to respond to students’ inquiries, and refused to offer students refunds. The
institution provided untrue and misleading statements related to the attendance record,
which was corroborated by multiple students’ statements. Specifically, students stated that

Shu allowed them to attend class for three hours and obtain eight hours credit.

Shu admitted that she allowed students to attend class for three hours and



obtain eight hours credit. Shu stated that Joe Bob Smith, CAMTC’s Director, Educational
Standards Division (Smith) announced that students could attend class for three hours and
obtain eight hours credit. Shu stated Smith verbally made the statements, but she did not
receive any documentation. This misrepresentation of hours affected the accuracy of student

completion hours, thus creating inaccurate transcripts.

On February 22, 2022, Smith told me CAMTC has always required the
completion of a minimum of 500 clock hours for the Massage program. He further stated that
CAMTC has never allowed or stated that it would allow eight hours of credit for attending
three hours of class (Attached hereto as Exhibit 11 is a true and correct copy of an email from

CAMTC to a student regarding credit hours).

Multiple students felt deceived by Shu for not disclosing upon enrollment that
CAMTC was investigating SBMC resulting in changes as to receiving CAMTC certificates.
Students trusted Shu as she promised during the admissions process that they would receive

a CAMTC certificate after completion of SBMC’s program.

Shu misled students by failing to accurately document attendance. Based on
SBMC’s current attendance sheets it is impossible to determine if each student completed
each program, which questions the accuracy of the student’s transcripts. (Attached hereto as
Exhibit 9 is a true and correct copy of an SBMC student attendance sheet that fails to

accurately document attendance).



As a result of SBMC's failures, CAMTC denied students’ applications for
certification. (Attached hereto as Exhibit 10 is a true and correct copy of a CAMTC
certification denial letter.) CAMTC also refused to accept SBMC transcripts. (Attached hereto

as Exhibits 11 and 12 are true and correct copy of CAMTC transcript rejection notices.)

c. Unauthorized Change in Language of Instruction

A change in the language of instruction is a substantive change per Education
Code section 94893, subdivision (g). The Institution failed to obtain Bureau approval prior to
changing the language of instruction in violation of Education Code section 94893 and
California Code of Regulations, title 5, section 71600, subdivision (a), and sections 71650 and

71230.

On January 25, 2021, Dobalian applied to the Bureau for a Change in
Educational Objective for SBMC to teach courses in Chinese. He did not complete the process
and the Bureau did not authorize any changes. However, Dobalian offered, advertised and
hired staff to teach classes in Chinese. Numerous students were interviewed and confirmed

that classes were being taught in Chinese.

Attached hereto as Exhibit 1 is a true and correct copy of an advertisement of

classes in Chinese posted by SBMC on the WeChat messaging application.

Attached hereto as Exhibit 3 is a true and correct copy of the email from a

student showing the SBMC web page advertising classes in English and Chinese.



Attached hereto as Exhibit 4 is a true and correct copy of screen shots
provided by a student showing instruction in Chinese at SBMC. Attached hereto as Exhibit 5 is
a true and correct copy of documents provided by a student showing SBMC classwork in
Chinese. Attached hereto as Exhibit 6 is a true and correct copy of screenshots provided by a

student showing SBMC instruction in Chinese.

On January 29, 2021, CAMTC sent a Notice of Investigation to SBMC. The letter
stated CAMTC’s Inspector observed an unscheduled virtual site visit to a SBMC class for one
hour and fifteen minutes taught by Instructor Susan Li (Instructor Li) and Shu and the class
was being taught in Chinese (Attached hereto as Exhibit 2 is a true and correct copy of a

January 29, 2021, Notice of Investigation from CAMTC to SBMC).

d. Failure to Provide Enrollment Agreements, Disclosures, and Statements in

Chinese

The Institution failed to provide students with its enrollment agreement (EA),
disclosures, and statements in Chinese although the recruitment leading to enrollment of

these students was conducted in Chinese in violation of Education Code section 94906.

On February 15, 2022, Shu stated all SBMC's enrollment agreements are in
English. On February 18, 2022, Shu stated when she enrolled the Chinese speaking students,
she spoke to them in Chinese and had to explain the enrollment agreement as they did not

understand the forms.



Students stated that Shu provided enrollment forms after completion of the
program, that they did not understand English, that the forms were in English, that Shu did
not explain the forms and only directed them what to write, where to initial and sign, and to

backdate their signatures.

e. Failure to Provide Catalog and School Performance Fact Sheet prior to

Enrollment and Failure to Provide Signed Enroliment Agreements

The Institution failed to provide students with its catalog and School
Performance Fact Sheet prior to students’ signing of the enrollment agreement and failed to
provide students a copy of the signed enrollment agreement in violation of Education Code

section 94902, subdivisions (b)(1) and (c).

Several students stated they did not receive a school catalog. A student stated
the catalog on the website had not been updated for two years. Several student files
contained outdated School Performance Fact Sheets. (Attached hereto as Exhibit 7 is a true
and correct copy of a 2020 enrollment agreement and associated 2016-2017 School

Performance Fact Sheet).

Several Students stated they did not receive copies of their enrollment
agreements. One student stated she requested copies of enrollment forms and Dobalian

refused to give her copies.



f. Failure to have Personnel Present at all Times

The Institution failed to have personnel scheduled to be present at all times
during normal business hours who know how to operate the devices on which records were
stored and can explain the operation of the devices to Bureau inspectors in violation of

California Code of Regulations, title 5, section 71930, subdivision (c)(3).

Shu and Dobalian admitted that personnel have not been consistently present

at SBMC during normal business hours over the past eight months.

g. Failure to Ensure Instructors Competed Continuing Education

The Institution failed to ensure its instructors completed continuing education

courses in violation of California Code of Regulations, title 5, section 71720, subdivision (b)(2).

| reviewed several SBMC instructors’ files. The files did not contain

documentation of continued education.

h. Failure to have Faculty Present with Students

The Institution failed to have one or more faculty members present at the
same location as one or more students in violation of California Code of Regulations, title 5,

section 71715, subdivision (c).

SBMC'’s 500-hour program includes a 75-hour internship. The internship was

located off campus at Dobalian’s business: Coastline Spa and Chiropractic. All students who



attended the internship stated that there was no instructors or supervision at the internship.
Shu admitted that she and Dobalian were at the internship occasionally and sometimes the

students were there without any staff or supervision present.

i. Failure to Maintain Electronic Student Tuition Recovery Fund Records

The Institution failed to maintain electronic records to substantiate the
information reported on its Quarterly Student Tuition Recovery Fund Assessment Reporting
Form for the 2nd and 3rd quarters of 2021 in violation of California Code of Regulations, title

5, section 76140, subdivisions (a) and (b).

j- Failure to Provide Student Performance Fact Sheets with Placement Rates

The Institution failed to provide prospective students with Student
Performance Fact Sheets containing placement rates for each of the Institution’s approved
educational programs designed to lead to an occupation in violation of Education Code

section 94910, subdivision (b).

SBMC failed to provide prospective students with placement rates for each of
the school’s approved educational programs. The institution failed to collect placement data

for educational programs that are designed to lead to an occupation.

k. Failure to Provide Prospective Students with Salary and Wage Information

The Institution failed to provide prospective students with salary and wage

10



information in violation of Education Code section 94910, subdivision(d).

SBMC failed to provide prospective students with salary or wage information

for the school’s approved educational programs:

1. Failure to Maintain Required Electronic Records

The Institution failed to maintain electronic records related to Quarterly
Student Tuition Recovery Fund assessments, School Performance Fact Sheets for the past two
calendar years, and students’ scheduled completion dates in violation of California Code of

Regulations section 74112, subdivisions (a), (b), (e)(2) and (m)(2).

Institution failed to maintain electronic records to back-up the information

reported on their Quarterly STRF Assessment Reporting Form for 2nd and 3rd quarter 2021.

Student files failed to contain current signed School Performance Fact Sheets
relative to their enrollment date. School Performance Fact Sheets must be available by
December 1st of each year and report the past two calendar years. Student files for a
November 2020 program contained only 2016-2017 signed School Performance Fact Sheets.
(Attached hereto as Exhibit 7 is a true and correct copy of a 2020 enrollment agreement and

associated 2016-2017 School Performance Fact Sheet).

SBMC’s School Performance Facts Sheet back-up data failed to include the
student’s Scheduled Completion Date. (Attached hereto as Exhibit 8 is a true and correct copy

of supporting data for SBMC’s 2019-2020 School Performance Fact Sheet.)
11



m. Failure to Retain Refund Documentation

The Institution failed to document or retain documentation related to refunds

to students in violation California Code of Regulations section 71920, subdivisions (b)(10).

| reviewed three withdrawn student files. The files did not contain any refund

information.

10. | recommended that the Bureau take disciplinary action against SBMC to
prevent the institution from causing further or future student harm. This recommendation
was based on my determination of multiple violations of the California statutes and

regulations.

1. As a result of my investigation, | believe there is an immediate danger to the
public health, safety, or welfare thatrequires immediate action to protect students, prevent
misrepresentations to the public, and prevent the loss of monies paid by students. | believe an
emergency decision prohibiting instruction, the collection of tuition, and the enrollment of

new students is necessary.

| declare under penalty of perjury under the laws of the State of California that the
above statements are true and correct of my personal knowledge.

Executed this 28 day of June 2022, at Sacramento, California.

“Original signature on file”
Susan M. Sadler, Special Investigator
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EXHIBIT 1



Teacher Shu

Attention please, our school is American school, not a Chinese school, with 20 years of history
and good reputation. You can check all the information of our schogl through the official
website: www.camtc.org. The school code is SCHOD24. You can take online classes at home for
425 hours. Then you need go to school for 75 hours of an internship (The internship would be
completed in 10 days.) After that, you can get your Hours Certificate and California Massage
License so that you can legally work as a massage therapist or open a massage parlor. The
program is about three to four months. No exams. And good news from the massage bureau is
that due to the pandemic, there would be no federal exams for the year of 2021.

Now, classes in Chinese schedule: from Oct 12, 8:00 am -11:00 am (Monday to Friday). Three
hours a day, five days a week. Classes in English are available at anytime.

i



EXHIBIT 2



VIA ELECTRONIC MAIL

January 29, 2021

Dr. Kevin Dobalian

Erik Trujillo

South Bay Massage College SCH0024
120-B South Sepulveda Blvd.
Manhattan Beach, CA 90266

Email: inffo@southbaymassagecollege.com
erik@southbaymassagecollege.com

Re: Notice of Investigation
Dear Dr. Dobalian and Mr. Truijillo,

As part of its regular monitoring of approved schools, the California Massage Therapy
Council ("CAMTC") recently reviewed transcripts and other documentation submitted by
your school and made a virtual site visit to your school’s online class. After reviewing all
of the information, CAMTC has reason to believe your school may be either submitting
education from a program that is not approved by BPPE and, thus, may not meet the
minimum training and curriculum requirements for CAMTC Certification, or is not
administering the CAMTC approved program as required. CAMTC is therefore placing
your school under investigation.

CAMTC has made the following findings regarding your approved program:

Instruction in a Foreign Language
Excessive Hours of Education
Attendance Tracking and Record Keeping
Class Size

Delivery of Interactive Distance Learning
Instructor Qualifications

oakwnN =~

Each of these issues will be addressed in turn.
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1. Instruction in a Foreign Language

On Monday, December 7, 2020, a CAMTC school inspector made an unscheduled
virtual site visit to one of your classes. Based on the schedule your school previously
provided with its October monthly report (the school did not submit a November report),
the inspector expected to see the “Chinese 500hr Program” taught by YanFang (Susan)
Li every weekday from 8 AM — 11 AM and 2 PM — 5PM via the Zoom platform. The
inspector did observe 19 students logged in along with instructor Ms. Li and
administrator Shu Lin. The inspector observed the class for about one hour and fifteen
minutes from approximately 10:45 AM until the class ended at 12:00 noon (this end time
differs from the schedule submitted in October which shows the class ending at 11:00
AM, though the class is listed from 8 AM — 12 PM on a calendar later submitted on
December 14, 2020). For the duration of the observation, the inspector could not
understand the lecture as it was presented entirely in a foreign language, presumably
Chinese.

To be clear, there is nothing inherently wrong in teaching foreign language students in a
foreign language, but the school must follow and comply with BPPE requirements for
doing so, such as having a BPPE approved program in a foreign language. Likewise, it
is acceptable to teach students in English when they speak another primary language,
but BPPE and CAMTC requirements must be followed to ensure that these students
have sufficient English proficiency so that they may actually understand and benefit
from the education received.

BPPE has generally addressed foreign language concerns through its law and
regulations, and your massage program is required to comply with BPPE requirements
as well as CAMTC requirements. Pursuant to California Business and Professions Code
section 4601, CAMTC cannot consider programs for approval that are not approved by
BPPE. This requirement is also re-stated in CAMTC'’s Policies and Procedures for
Approval of Schools section 1.D. (“Procedures,” enclosed). Thus, in order for CAMTC to
approve a massage program, that program must comply with BPPE requirements.

BPPE regulation 5 California Code of Regulations section 71810(b) requires that school
catalogs contain the following information:

(4) Language proficiency information, including:

(A) the level of English language proficiency required of students and the kind of
documentation of proficiency, such as the Test of English as a Foreign Language
(TOEFL), that will be accepted; and

(B) whether English language services, including instruction such as ESL, are
provided and, if so, the nature of the service and its cost;

(5) Whether any instruction will occur in a language other than English and, if so,
the level of proficiency required and the kind of documentation of proficiency,
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such as the United States Foreign Service Language Rating System, that will be
accepted.

Procedures section 5.D.i. of CAMTC's Procedures echoes these BPPE regulations:

If the school admits foreign or ESL students, the catalog shall contain language
proficiency information, including the level of English language proficiency
required of students and the kind of documentation of proficiency that will be
accepted; and whether English language services are provided and, if so, the
nature of the service and its cost. The catalog shall also identify whether any
instruction will occur in a language other than English and, if so, identify the other
language(s) instruction will be provided in, the level of English proficiency
required, and the kind of documentation of proficiency that will be accepted.

Your school catalog addresses foreign language issues by stating the following:
25-4 Language Proficiency
The following apply to students for whom English is not their primary language:

Applicants for whom English is not a native language must submit an official copy
of their TOEFL score. Photocopies, faxes, and student copies are not
acceptable. NOTE: Applicants must submit an official copy of the Test of Spoken
English (TSE) or the TOEFL iBT. Testing information on TOEFL or TSE may be
obtained at www.toefl.org or by writing to TOEFL, Box 899, Princeton, NJ 08504.

SBMC does not grant exemptions to the TOEFL or TSE requirement, regardless
of an applicant’s citizenship status in the U.S., or study at another university or
college taught in English.

All applicants for whom English is not their native language will be considered for
a program of study in accordance with their TOEFL/TSE score(s). Applicants will
not be admitted without an official score on file. For all programs, the minimum
required TOEFL score is 500 (paper based), 173 (computer based), or 61
(internet based).

The TOEFL requirement does not apply to students who have received their high
school diploma or the equivalent at an academic institution which has provided
the instruction in the English language. Similarly, the TOEFL requirement does
not apply to students who have completed coursework, in English, at the college
level.

25-5 Language of Instruction

Instructions will be given in no language other than English.
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Your school’s policy states that all classes are taught in English and that students for
whom English is not their primary language must have a significantly high level of
English proficiency in order for you to provide them with education. This stated policy is
in conformance with BPPE'’s requirements, CAMTC requirements, and is an acceptable
interpretation of BPPE’s regulation. However, CAMTC observed that, by providing
instruction completely in a foreign language, your school has failed to comply with
BPPE requirements, CAMTC Procedures, and its own stated policies and procedures.

BPPE’s law and regulations generally address two different foreign language scenarios:
1) the situation where students are receiving instruction in English and are proficient
enough in English to receive instruction in this language, but for whom English is a
second language, and 2) the situation where students are receiving education in a
foreign language because they are not proficient enough to receive instruction in
English. Depending on which category students fall into, the BPPE requirements for
both the school and the students are different. Based on CAMTC’s observations, your
school is offering education in a foreign language to students whose primary language
is not English.

The BPPE Approved Education Program List previously provided by your school and
the BPPE website lists numerous massage programs and courses for your school,
including the 500-hour massage program approved by CAMTC. All programs and
courses listed are approved by BPPE to be taught in English. None of the programs and
courses listed are approved by BPPE to be taught in a foreign language. As noted
above, CAMTC cannot consider programs for approval that are not approved by BPPE
and cannot accept education from programs that are not first approved by BPPE.

On December 16, 2020, CAMTC made an unscheduled site visit to Shirley
Zimmerman'’s “Swedish Hands-on” course. This class was presented entirely in English.
Based on these two site visits, it is apparent that your school has segregated its
students by language and is teaching two different programs, one program in English,
for which your school is approved, and another in a foreign language, for which your

school is not approved.

Your school must comply with BPPE requirements, CAMTC Procedures, and your own
stated policies and procedures. Failure to do so is a violation of CAMTC’s requirements
for an approved school. This means that CAMTC may not accept some or all education
from your school and may take disciplinary action against your school approval
including, but not limited to, revocation of your school’s approval.

2. Excessive Hours of Education

Procedures section 5.E.d. states, “Students may not be credited more than 40 hours of
total education in any 7-day period, with no more than 10 hours in any one day.”
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Numerous transcripts submitted by your school list education that exceeds these
maximums. For example, for September 2020, multiple transcripts list:

Deep Tissue 1 75 hours 9/1/2020 — 9/14/2020
Deep Tissue 2 50 hours 9/14/2020 - 9/21/2020
Myofascial 24 hours 9/22/2020 — 9/24/2020

Advanced massage techniques 50 hours 9/24/2020 - 10/2/2020

Allowing for 40 hours per 7-day period, Deep Tissue 1 (75 hours) could have had 40
hours from 9/1/2020 — 9/7/2020 and an additional 35 hours from 9/8/2020 — 9/14/2020
for a total of 75 hours. This potentially leaves 5 hours of class time on 9/14/2020 for
Deep Tissue 2 and 40 more hours for the 7-day period from 9/15/2020 — 9/21/2020 for a
total of 45 hours. However, Deep Tissue 2 is 50 hours. This means that Deep Tissue 2
exceeded the maximum number of education hours allowed. Furthermore, 24 hours of
Myofascial were completed in the three days immediately following Deep Tissue 2, from
9/22/2020 — 9/24/2020. Advanced massage techniques took place from 9/24/2020 —
10/2/2020. Accounting for the hours from Deep Tissue 2 and Myofascial, only six hours
of Advanced massage techniques could have occurred between 9/24/2020 — 9/27/2020.
That leaves 9/28/2020 — 10/2/2020 to complete the remaining 44 hours, which would
exceed the maximum number of education hours allowed. For the month of September
2020 alone, at least nine hours of education listed on transcripts could not have met the
requirements of CAMTC.

Exceeding the maximum number of education hours as stated in the Procedures is a
violation of CAMTC'’s requirements for an approved school. This means that CAMTC
may not accept some or all education from your school and may take disciplinary action
against your school approval including, but not limited to, revocation of your school’'s
approval.

3. Attendance Tracking and Record Keeping

On October 26, 2020, CAMTC requested an updated calendar of your school’s
scheduled classes and times. Mr. Trujillo directed CAMTC to your school’s website
where the schedule exists. In reviewing this schedule, CAMTC identified some
concerns. For example, Mr. Trujillo’s Deep Tissue 1 course was scheduled on Mondays
and Wednesdays from 6 PM — 9 PM for a period of five weeks. This totals 30 hours.
Your school’s transcripts list Deep Tissue 1 as a 75-hour course. It is not clear when or
how the remaining 45 hours of Deep Tissue 1 are taught. Similar concerns can be seen
with other classes.

This schedule showing fewer hours scheduled for courses than the number of hours
listed on the transcripts contrasts the previous findings in which hours of education
exceed the maximum number of hours acceptable by CAMTC. To better determine the
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exact number of hours students completed for each course, CAMTC requested
attendance records for several students on December 10, 2020. Dr. Dobalian emailed
those records on December 14, 2020.

The records provided by Dr. Dobalian show attendance by individual student rather than
by class and list only the number of classes of each course the student attended. The
records fail to indicate dates, days, or even which classes may have occurred on the
same day. On December 15, 2020, CAMTC emailed your school for clarification as to
why the attendance records failed to include dates. The same day, Dr. Dobalian
responded in an email, “Our attendance records are kept by the number of classes they
attended.”

The template for these vague attendance records fails to match in both format and
information the attendance record template submitted by your school with its initial
application. Additionally, this statement by Dr. Dobalian contradicts attendance records
provided two days later on December 14, 2020, for Shirley Zimmerman'’s “Swedish
Hands-on” class. These attendance records are by class, not individual student, and

mark which students were in attendance on specific dates.

On Wednesday, December 16, 2020, a CAMTC school inspector made a site visit
expecting to see the “chinese [sic] 500Hour part 2 class 2” taught by Yanfang (Susan) Li
every day from 8 AM — 12 PM and 1 PM — 5PM via the Zoom platform. At 9:13 AM, the
inspector attempted to log on to the class that should have been in session for over an
hour at that point. However, the host had not started the Zoom link. The inspector
waited 20 minutes, until 9:33 AM, to allow for a possible break period, but the host
never started the link during that time. The inspector returned at 10:52 AM, but the host
had still not started the Zoom link. Because your school does not track attendance by
date, CAMTC is unable to determine if students received credit for this day in which no
class was in session.

Your school’s failure to keep accurate and complete records has resulted in your school
submitting Official Transcripts and addenda with inaccurate or incomplete information.
This has caused CAMTC to request corrected transcripts, multiple times in some cases.
For example, CAMTC received three different transcripts for_ due to
errors. The most recent transcript continues to have inaccurate or incomplete
information. The transcript shows enrollment from December 9, 2019, to October 18,
2020, with almost all courses being in-person, even though many took place during the
pandemic when lockdown orders were in place. Transcripts from your school for other
students during this time period were predominately on-line. The one distance learning
course completed was Advanced Anatomy for 50 hours; however, the
transcript lists all 50 hours as IDL Lecture even though the class began 2/26/2020,
several weeks before the pandemic began and CAMTC began accepting IDL lecture
hours.
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Failing to keep accurate attendance records as required by Procedures section 5.B.j.
and administering courses differently from one another and as described in your
application is a violation of CAMTC's requirements for an approved school. It also
renders CAMTC unable to determine whether or not students from your school
successfully completed the hours listed on their transcripts. This means that CAMTC
may not accept some or all education from your school and may take disciplinary action
against your school approval including, but not limited to, revocation of your school’'s
approval.

4. Class Size

In a review of transcripts submitted by the school, CAMTC identified approximately 50
students who attended Deep Tissue 1, Deep Tissue 2, and Myofascial courses between
9/1/2020 — 9/24/2020. These courses are primarily bodywork and subject to CAMTC’s
student-teacher ratios. Procedures section 5.F.d. requires a 25:1 student-teacher ratio
for in-person practical (hands-on) classes. In a real-world scenario with students paired
up as therapist and client, this would mean that one instructor would observe no more
than twelve pairs of students each working at their own table. CAMTC’s Temporary
Policy to Accept Interactive Distance Learning (“IDL”) Hours 5.e. requires an 18:1
student-teacher ratio for IDL practical (hands-on) classes with a maximum of eighteen
practicing students per one instructor. In a real-world scenario, this would mean that
one instructor would observe a maximum of eighteen different screens each with one
student performing massage (all hands-on IDL hours must be completed as
synchronous IDL hours).

Based on the schedule provided by your school, it appears that only one course of
Deep Tissue 1, Deep Tissue 2, and Myofascial ran during September 2020. The
number of students in the hands-on portions of these courses would greatly exceed the
maximum student-teacher ratio allowed. This means that CAMTC may not accept some
or all education from your school and may take disciplinary action against your school
approval including, but not limited to, revocation of your school’s approval.

5. Delivery of Interactive Distance Learning

CAMTC’s Board adopted the Temporary Policy to Accept Interactive Distance Learning
Hours on July 27, 2020, as a means to help schools and students continue their
massage education during the COVID-19 pandemic. This policy temporarily relaxed
several of CAMTC'’s regular requirements. However, all requirements of CAMTC’s
Procedures, unless otherwise specifically addressed in the Temporary IDL Policy, must
be followed for CAMTC to accept hours of education from a school for purposes of
certification.



January 29, 2021
Page 8

As noted in finding #3 above, the scheduled hours were fewer than the credited hours
for a number of courses. On October 27, 2020, CAMTC School Inspector Jeff Simancek
called and spoke with Mr. Trujillo about the difference between scheduled hours and
credited hours. Mr. Truijillo stated that, based on the conversations he had with ESD
Director Joe Bob Smith and on the monthly calls, he was under the impression that one
hour of IDL did not necessarily equate to one hour of time. He also stated that students
had homework and assignments which needed to be completed to receive credit.

While it is true that schools may offer lecture hours through asynchronous IDL, the IDL
must be “interactive” and follow the lesson plans as previously approved by CAMTC.
For example, in an in-person class, an instructor may not lecture for the entire hour.
Rather, an instructor may lecture for a portion of that hour and use the remainder of the
hour for students to complete an assignment, project, or learning experience associated
with that lecture. In IDL, the instructor may present the lecture synchronously and then
allow students to complete the assignment, project, or learning experience
asynchronously before reconvening later to discuss, grade, or otherwise assess each
students’ work. Assignments that had been considered homework before the pandemic
(e.g., chapter readings, take-home exams, practice that day’s lesson) would still be
considered homework under IDL rules and shall not be counted towards the students’
academic hours.

Further complicating the matter, your school’s schedule includes courses not listed as
part of your school’s approved program. For example, your school’s schedule lists
“Evening Hands-On” and “Therapeutic Massage” courses. Neither your school’'s
program outline nor course catalog reference these courses. Based on the information
provided by your school, CAMTC cannot determine if this is simply a matter of your
school using different nomenclature for other courses or if these are general labs in
which students complete bodywork for other courses.

Failing to deliver your approved program pursuant to the requirements of CAMTC'’s
Procedures and Temporary IDL Policy is a violation of CAMTC’s requirements for an
approved school. It also renders CAMTC unable to determine whether or not students
from your school successfully completed all hours listed on their transcripts as part of
your approved program. This means that CAMTC may not accept some or all education
from your school and may take disciplinary action against your school approval
including, but not limited to, revocation of your school’s approval.

6. Instructor Qualifications

CAMTC recently received your school’s request to include Ms. Jieying (Angela) Zou and
Mr. Jonathan Lee as additional qualified instructors for your approved program. After
carefully reviewing all the documentation your school supplied, CAMTC has determined
that Ms. Zou and Mr. Lee fail to meet the requirements of a qualified instructor.
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Jieying (Angela) Zou — The only massage experience Ms. Zou lists is starting her
own massage business on October 5, 2019. Thus, she does not have the
minimum two years of documented professional experience required by
Procedures 5.F.a.(3). Furthermore, as owner of Star Peony Massage Center, she
lists her duties as, “Manage clients, staff, offer spa training techniques, organize
study center, supervise facility.” Ms. Zou fails to include any actual work as a
massage therapist or how much of her time is divided between massaging clients
and running the business. From this information, CAMTC cannot determine if the
professional experience Ms. Zou’s does list supports the subject matter she
would be teaching.

Also, question #30 on the Instructor Qualification Form (“IQF”) reads, “Have you
ever owned, worked or volunteered at, been a student of, or otherwise been
associated in any capacity with a school that is or has been un-approved, denied
approval, or received other disciplinary action by CAMTC?” Ms. Zou answered
“‘No” even though Ms. Zou attended Just for Your Health College of Massage
which CAMTC unapproved effective June 8, 2017. This information is publicly
available on CAMTC’s website. Ms. Zou claims to have attended the school from
April 4, 2017 through June 29, 2017. Since she was a student at the time the
school’s unapproval became effective, Ms. Zou should have been aware that the
school was unapproved.

Based on Ms. Zou'’s failure to meet minimum requirements for professional
experience, failure to provide complete and truthful information on her IQF, and
association with an unapproved school, CAMTC finds that Ms. Zou does not
meet the requirements of a qualified instructor per CAMTC's Procedures.

Jonathan Lee —Mr. Lee first became CAMTC Certified on November 20, 2019.
While Mr. Lee lists some professional massage experience prior to that date,
CAMTC does not consider massage without being certified as professional
experience that may be used to meet the requirements in its Procedures. Thus,
Mr. Lee does not have the minimum two years of documented professional
experience required by Procedures 5.F.a.(3).

Based on Mr. Lee’s failure to meet minimum requirements for professional
experience, CAMTC finds that Mr. Lee does not meet the requirements of a
qualified instructor per CAMTC’s Procedures.

CAMTC will not accept, for purposes of CAMTC Certification, any hours of education
which Ms. Zou or Mr. Lee supervised, taught, or served in any other capacity. Should
any hours of education be provided by Ms. Zou or Mr. Lee, they must be clearly
identified as such on either the transcript or an addendum to the transcript, and those
hours of education may not be part of the 500 hours of education required for CAMTC
Certification. Should your school submit transcripts to CAMTC with hours taught by Ms.
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Zou or Mr. Lee, or any other instructor that does not meet CAMTC's requirements for a
qualified instructor, that your school has failed to clearly identify as such on the
transcript or addendum to the transcript, your school may receive disciplinary action
including, but not limited to, suspension or revocation of CAMTC school approval.

CAMTC is therefore requesting that you provide the following information:

1. Provide a list of all students who attended your CAMTC approved massage
program since July 1, 2018, including, but not limited to, the following information
for each student:

(0}

O O0O0OO0OO0O0

Full name

Birth date

Program attended

Date student started program

Date student completed program

Total number of hours student completed

Whether or not English is the student’s primary language

2. For each student identified in response to number 1, pursuant to your school
policies, provide:

(0}

If the student’s primary language is English, a high school diploma or the
equivalent at an academic institution which has provided the instruction in
the English language or documentation that the student has completed
coursework, in English, at the college level.

If the student’s primary language is not English, TOEFL/TSE score(s).
The above documents should pre-date the student’s attendance in your
program.

3. To the extent that you are unable to provide the documentation in number 2, then
provide a written statement identifying the manner in which you have complied
with BPPE and CAMTC requirements for providing education in a language other
than English including, but not limited to, BPPE approval of a foreign language
program, changes to your course catalog to reflect this information, etc.

4. Provide monthly class schedules from July 2018 to the present.

5. Provide a copy of your school’s policies and procedures for recording attendance
along with supporting documentation.

6. For those students identified in response to number 1, provide:

(0}

Daily attendance records, including clock in and clock out times

o The specific name of the class or classes each day
o The name of the instructor or instructors for each class
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7.

Provide a written statement explaining why your school exceeded CAMTC'’s
maximum hours of education allowed, or provide an alternate account explaining
how the example from September 2020 did not exceed the maximum hours of
education allowed.

Provide a written statement and supporting documentation explaining how
students in the Fall of 2020 completed 75 hours of Deep Tissue 1 when the
schedule only shows 30 hours.

Provide a correct and complete transcript for |||l along with a written
statement explaining the reasons for the discrepancies on earlier transcripts.

10.Provide a signed statement acknowledging that CAMTC will not accept hours of

11.

education supervised or otherwise administered by Ms. Zou, Mr. Lee, or any
other instructor that does not meet CAMTC’s requirements for a qualified
instructor. You must also agree, in writing, that should any hours of education be
supervised or otherwise administered by Ms. Zou, Mr. Lee, or any other
instructor that does not meet CAMTC'’s requirements for a qualified instructor,
those hours shall be clearly identified as such on either the transcript or transcript
addendum, and those hours of education may not comprise any portion of the
500 hours of education required for CAMTC Certification.

For future transcripts submitted to CAMTC, in addition to meeting all current
requirements at the time including, but not limited to, Procedures section 5.B.a.,
provide:
o Complete attendance records including, but not limited to:
= Daily attendance records, including clock in and clock out times
» The specific name of the class or classes each day
*= The name of the instructor or instructors for each class
o0 Whether or not English is the student’s primary language.
= |f the student’s primary language is English, a high school diploma
or the equivalent at an academic institution which has provided the
instruction in the English language or documentation that the
student has completed coursework, in English, at the college level.
= |f the student’s primary language is not English, TOEFL/TSE
score(s).
= The above documents should pre-date the student’s attendance in
your program.

Once your school has completed the above items, email each document as a separate
PDF file, clearly labeled and numbered according to the item it supports. Email all files
at the same time (multiple emails may be sent simultaneously to accommodate large
attachments) to jbsmith@camtc.org within 30 days of the date of this letter.
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Your school must provide the requested information by the deadline noted above.
Failure to provide the requested information by the deadline noted above may result in
disciplinary action against your school, including but not limited to, revoking your
school’s approval.

If CAMTC finds that an applicant’s education was not completed as part of a properly
administered program, it may take action, including but not limited to, denying or
revoking the certificates of individuals who no longer meet minimum requirements for
training and curriculum. CAMTC may also take action against your school, including but
not limited to, revoking your school’s approval.

In accordance with State law and CAMTC's Procedures, all applicants with education
from your school will be held while your school is under investigation. Within 60 days
from the date of this letter CAMTC will inform you whether or not the investigation will
continue. If CAMTC determines that further investigation is necessary, then the hold on
your students’ applications will be lifted, but they will be required to provide additional
proof of adequate education by passing an education hearing. The process is that
CAMTC will notify your students of this requirement by sending applicants a letter
proposing to deny their applications for certification if sufficient additional proof of
adequate education is not provided. Students will be notified that they can request an
oral telephonic hearing or consideration of a written statement, their choice. Further
instructions will be provided should CAMTC determine that further investigation is
required.

Sincerely,

i

Joe Bob Smith, Director
Educational Standards Division
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25-5 Language of Instruction

Courses will be offered 1in English and Chinese

25-6 Financial Aid

The school does not provide either State or Fed  financial aid nor does it provide financial aid directly
to its students.

25-7 Experiential Credit
This institution does not award credit for prior experiential learning.

25-8 Grades and Standards for Student Achievement - Satisfactory P

Grades are awarded on a traditional A, A-, B+, B, B- ... F system. The minimum passing isa D-.
The minimum allowable grade point average to maintain satisfactory progress is a C, or 2.0.
In calculating a student's grade point average, the following policy applies

A 4 Grade Points A 3.67 Grade Points

B+  3.33 Grade points B 3 Grade Points

B- 2.67 Grade Points C+  2.33 Grade Pomts

C 2 Grade Points C- 1.67 Grade points

D+ 1 33 Grade Points D 1 Grade Point

D- 0.67 Grade Points F 0.00 Grade Points

If th student ha completed the coursework and earned a grade at the end of the  r  the instructor
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South Bay Massage College
120 B Seuth Sepulveda Blvd., Manhatian Beach, CA Y0266
(310) 546-8774
in ege.com

{hstruetion is provided at the A Addruss)
BPPE School Code: 1936381 CAMTC Sehipal Code: SCHOO24

Enrollment Agreement
MUST FILL OUT COMPLETELY ~ REQUIRED

Student Full Name: _

Date of Dirth _ e Student Identifieation®##

raaress |

ol Stute 1) zi
Home I’hnnqg—_________ Cell ¥ Countvy

Students email address (Required) _______W__'agr nf ¢ varlid guvernment photy §D -

Required

Program Starl Date N, LLQ,Q _[ 20 Program Completion

Period Covered by this Enrollment Agreeneni

5 heduled Starl Dale il / £ Do Sthedduled Completion Dite _

Progream Name —~Title of Proeyun Lengilt in Hours

- Dm{

STUDENT’S RIGHT TO CANCEIL.

The student has the right 1o cancel the enrollment agreement and obtain a refand ol charges paid through
allendance at the first class session, or the seventh day siter caroliment, whichever is Intor. IF the sluctent
has received federal student financial nid funds, the swdent is entitled to a refind af maneys not paid
from federa! student financial aid program fimnds.

Classroom Programs:

A nolice of cancellation for the curtent term or from the schoal shall be in writing and submitied to e
school administrative office. A willdrawal for the current kerm or from the school may be effectuated by
the student’s written notice or by the studeni's condugt, including, but not nceessarily fimited to, #
student’s lack ol uttendance. The institution shall vefund 100 percent of the amownt patl for institutional
chirges, less o reasonable deposit oc application fee not (o excecd fwo hundred filty dullars ($250),

The institution shall issue a refund for unearer institutional char ses if the student cancels an enroilment
agreement or w thdraws during a period of attendance. The refund policy for students who have
completed 60 percent or less of the period of atendanee shall Ix. a pro rata refund. The inguilution shali
pay or eredlil vefunds within 45 days of r student’s cancel lation or withdrawal.,

Updnted: Wednesday, Felnoary 20, 2019 {



Stndent 'Tuition Recovery Fund (8'TRE) Disclosures

“The State of California established the Student Tuition Recovery Fund ($TRF) to relicve or miligate
economic loss suffered by u student in an cducational program at a qualifying institution, who is or was 1
California resident while enrolled, or was enrolled in a residency program, if the student encolled in the
inslilufion, prepaid tuition, sl sulfered an economic loss. Unless eelivved of tie sblipation fodo  you
inust pay the stare-imposed assessment for the STRE, or it inust b puid on your behalf, if you arc &
student in an educational program, who is a California resident, or are enrolled in 4 residency program,

and prepey all or part of your tuilion.

You arc not eligible for protection from the STRE and you are not reguired to pay the STRF assessment,
if you are mot « California resident, or are not envolled i a resideney pragram.” The STRF fee is “non-

refiadable™

Prior o Signing This Enrollment Agreement

Prior to signing this corollment agrecn ol you must be given a catalop or Drochure and s School
Performance Fact Sheet which you wre encowraged (o review prior to signing this agreement, ‘Those
documents contain important policies and performance data for this inst tution. This institution is required
ta have you sign and date the information included in the School Performance Fact Sheet rel W
completion rates, placement rates, Jicensing exuminution passage rales, and salaries or wages prior to

sigoing this agrecment,

Student®s Initials - I certify that | have reccived (he eatalog, School Performance Fact Shcet, and
infarmation regarding completion rates, placement rates, license exumination passige mles, and salary or
wage information included in the School Performance Fact sheet, and have signed, initialed, and dated the
information provided in the School performance F'act Sheet.

Disclosure Statement

“Attendance and/or graduation from u Culifornia Mussage Therapy Couneil approved school does nof
puarantee Certification by CAMTC. Applicants for certification shall mect all requircnients as listed
California Busiess and Professions Code sections 4600 ct. seg,”

Statement directing students o ¢ I'T lor v abyuestion _gand Dor filing o complaing:
“A studenl or any member of the withque s that huve not been satisfactorily answercd by the

sehool or who would li 10 file » enmpinint aboiwt this scloa) may contaet the Califorais Miwnsipu

Therapy Council (CAMTC) at:
CAMIC
One Capitol Mall, Suite 320,  -enmento, CA 95814
Phone (81¢) 669-5336 or fax (916) 669-5337

Updated, Weilnesibay, Febrmy 20,2009 9



Enrollment Agreement

Refund Policy

The amount owed to the student cquals the instittional ¢harge for the instruction divided by the total
numher of clack honrs in the period of attendanee multiplicd by the number of clock hous the student has
not atteticled prior to withdrawal, No refunds are due once the student has rceeived more than 60% of the

elock hours of instruction in any given periad of alicndance,

For purposes of determining a refund, a student shall be congidered 0 have withdrawn (Tom an
educational program when he or she withdraws or is deemed withdrawn in accordunce with Lhe

willidrawal palicy stated in this institution’s catalog,

Yo must exercise your tight to  cmucel or  withdraw  on or belore  this  dule

= [z / Lef 20 =3

IF an institution has collected mongy front i student for wanstmital on the student’s belmlf 1o a third piuly
for 1 bond, library usage, or fees for a license, upplication, or examination and the inslitution has not paid
the money to the third party at the time of the sludent’s withdrawal or cancellation, the institution shall
refund the money to the student within 45 days of the student’s withdeawal or canceliation.

If the student has received federal student finaneial aid funds, {he student is entitled to a refind of moncys
nol paidt from federal student finaneial aid program funds.

This institution shall refund any credit balance on the student's account within A5 days after the date of
the student’s completion of; or withdrawal from, the cducational program in which the student was

enrolled.

Any questions a student may have regarding tiis enrollment agreement that have not been satisfuctorily
answered by the institution may be direcied to the Burenu for Private Postsecondary Educalion al 2535
Capital Quks Dr., #400 Szeramemo, CA 035833, P.O. Box 980818, West Sacramenty, CA 95798,
www.bppe.ca.gov., toll free telephone number (888) 370-7589 or by fax {916} 2631897

A student or any member of the public may file a complaint about this institution with the Burcau (or
Private Postsecondary Education by calling (888) 370-7589 or by completing a complaint {orm, which
can be abiained on the burean’s Intarnmet web site www.bppe.ca.gov.

NOTICE CONCERNING TRANSFERABILITY OF CREDI'TS ARND
CREDENTIALS RFARNED AT OUR INSTITUTTON

“The transferability of credits you earn at. South Bay Massage Collope is at the complele diseretion of an
institution to which you may scek fo transfer. Acceplance of the certificate you earn in South Day
Massape College’s certifieate programs is also at the complete discretion of the institution to which you
may suek to transfer, [f the certificate that you carn at this institution are not aceepted at the institution o
which you seek to trunsfer, you may be required 1o repoat some or all of your coursework ot that
institution, For this reason you should make eertain that your atiendance al this institution will meet your
educational goals, This may include contaeting an institution 10 which you may seek (o wansfer afice
attending South Bay Massage College lo determine if youe certifishie will transfer.”

Notice:
A student or any member of the public may file a cumnplaint about the institution with the Barean {or
Private Postsecondary Cducation by ealling (RBR) 370-7589 or by completing a complaint Torm which can

be oblained on the burcau’s Inlernel Website at www, bppe.ciLgov.

Unbited: Wernesday, Felngdry 20, 208



FEIS

‘Tutal Program oL

75

Total Boolks, Materials, Supplics, Media .‘ (Tl3s is only an cstimate fin the program.)

Registration Feo ¥ .?-F (Non Relundabic)

Liuiprient $ N

Assessment Fees for T r of Credit b

Fees to Transtor Credit by -

Fees Paid to Other 5

Other Charges $ __ (Please

spoeiy i )

STRF I'ge (nonﬂrcﬁmc.!uhle) $ 000 (Starting Jannary 1, 2015, 10 STRF lees)

TOTAL AMOUNT % 1}@;3‘ Al ¥ Il is the mowm will e requived
[ p'ly complete the program,)

ilora ¢ N COR CHRRENT PERIODH A

P TOMOLAL CHIARGES TR TN ’ PO NTHENAD PROGIAM

’ : ' : U BE PAHPE PO ENROT EMINT

40 T I 1) R ! ks

YOU ARE RESPONSIBLE FOR TIHS AMOUNT. I¥' YOU GET A STUDENT LOAN YOU ARE
RESPFONSIBLE FOR REPAYING TITF, LOAN PLUS ANY INTEREST LESS T E AMOUNT OF
ANY REIFUND.

if Lhe student is eligible for a loan gugrauteed by the federal or siate govenunent and the student defaulls

on the loan, both of the following may occur:
1} The federal or state government of a lomn guaraniee agency may take action agsinst the stueent,
including applying miy income tax refund to which the person is cintitled (o reduce the bakance

owed ot he loun,
2) The siudent may not be eligible for any other federal student financial aid at another institution or

olher government assistance until the loan is repaitl,

My sighuture below certifics that I have rond, understond and sgreed to my vights and responsibilities anil
that the instiution's cancellation and refund policies havo been elearly explained to me, This document
conlains a statement of the institution's cancellation and refind pelicy and how it applies. I acknowhudpe
that this is not a public school,

I uaderstard that this is a legally bisding conivact, whes signed by e stdent and the
institution,

My sighature below certifies that 1 have read, understood, snd agreed to my rights and vespansibilities,
1 that the nstits * s cancell tion and refund policies have been clearly explained to ne.

X Sudent’s alnre - Date Sigaed H[lﬂlbzl?

Tor Ol'f'ct. Use Only

Eald -t - A am

School (MTicial’s Signature W Nate Signod ! ‘_;z__} 2 [.} i

Hininted: Wednesduy, Febrowy 20, 2018 4

sy g i dat B




South Bay Massage College

4, Sanctions

a. A student found guilty of an SCC violation may be subject io the following
sanctions In order of severity, end in the sole discretion of SBMC:

i. Warning
ii. Temporary suspension from SBMC

jii. Expulsion from SBMC
iv. Criminal investigation

b, No action shall be taken against a student found not guilty of an SCC viclation.

My signature below certifies ihat | have read, understood and agreed to the South Bay
Massage School Student Code of Gonduct Palicy and thet the Institution’s policies have

been clearly explained 10 me.

Full Name: [N

{ lease

Student Signaturs _ Date Signed_ {/ / 2ef2pde

1208 South Sepulveda Blud., Manhaktan Beach, CA 90266 } 310-546-U824 | Infa@santhbaymassagecollege.com



South Bay Massage College | 1208 8 Sepulveda Bivd Manhattan Beacihr CA
90266 | 310-546-8774 | www.southbaymassagecolloge.com

SCHOOL PERFORMANCE FACT SHEET
CALENDAR YEARS 2016 & 2017

MASSAGE PROGRAM TECHNICIAN -200 Ho

n

Includes data for the two calendar years prior to reporting.

Ca Year | mmger of Stixnaeﬁt: Ts“iiid&h? T Nun-'-lb;; of On- | Qr«Time
Who Began the Available for Time Graduates | Completion Rate
Program Graduation
2016 28 T T v/ l 28 J.O(j% ' I
2017 T4 A1 Al Wo% '
Student's initials:__- e e YRR I_} ey
Initial anly after you have had sufficiant timo to road and ne the informiation,

1of8
Published: Decamber 1, 20106



South Bay Massage College | 1208 S. Sepulveda Blvd Manhattan Beach CA
90266 | 310-546-8774 | www.southbaymassagecoliege.com

Job Placement Rates fincludes data for the two calendar years prior to reporting}

endar Numberof N er of
Year Students Graduates
Who began
m
28 28
2017 41 41

may o

Graduates Graduates Placement liate %
Available for Employedin | Employed in the
Employment the Field Field

28 N/A N/A |
a1 N/A N/A '

from the institution a list of the employment: positionsﬁ&eriﬁined to be in the field for which

student received education and training. To obtain this list, please ask an institutional representative oryoll can review

the list of tha ingtitution’s website at

"Because of the change in the Bureau’s reporting reguiations, which became effective on July 14, 2016,
this institution was not required to collect the data far its 2016 and prior graduotes.”

Gainfully Employed Categories {includes datg for the two colendar years prior te reporting)

Part-Time vs. Full-Time Employment

| Graduate Employed
in the Field 20-29
Hours Per Week
N/A

N/A

Calendar Year

2016

Graduates Employed in the |

Field at 30 Hours Par
) Week
N/A
N/A

Total Graduates |
Emplayed In the Fleld

N/A
N/A

Single Position vs. Concurrent Aggregated Position

Graduates Employed
in the Field in a Single

Calendar Year

R L | Position
2016 N/A
2017 L7

Graduates Emplayed in the
Field in Concurrent
) ions
N/A

p/A

Total Graduates
Employed in the Field

N/A

N/A

Zofg
Published: Decembar 1, 2016



South Bay Massage College | 120B S. Sepulveda Bivd Manhattan Beach
90266 | 310-546-8774 | www.southbaymassagecollege.com

Self-Employed / Freelance Positions

Calendar Year Gradustes Employed who are Salf-Employed | Total Graduates |
, or Working Freelance _ Employed in the Field |

2016 N/A N/A

2017 T N/A N/A

Institutional Employment

Graduates Employ inthe Field who are Total Graduates
Empioyed by the Institution, an Employer Emplayed in the
Owned hy the Institution, or an Employer Field
who Shares Ownership with the
Institution.
2016 N/A N/A

2017 N/A N/A

“Becouse of the change in the Bureau’s reporting regulations, which became effective on July 14, 2016,
this institution was not required to collect the duta for its and prior graduntes.”

Student’s Initials;_- Date:_{ ')‘w/ Qoo

Initial only after you have had sufficient time to read and understand the information

13 in se

*  This program may result in freelance or self-employment.

* The work available to graduates of this program is usually for frealance or self-employment.
This type of work may not he consistent,

s  The perinod of erployment can range from one day to le several months

«  Hourswi Inaday or weelk may be m  or tess than the fraditional 8 hour wark day or 40 hour work week

*  You can expect to spend unpaid time expanding your networlks, advertising, promoting your services, or hoiing your
skills,

*  Once graduates begin to work freelance or are selt-employed, they will be asked provide docomantalion that they
are emptoyed as such so that they may be counted as placed for aur job placement records.

*  5tu ents initialing this disclosure understand that either a majority or atl of this schopl's gratuates are employed in Lhis
manner and understand whiat comprises this work style. )

Student’s Initials: ! Date:_{1 /").uflu?o

3ofs
Pubdished: December 1, 2016



South Bay Massage College | 1208 S. Sepuiveda Blvd Manhattan Beach CA
90266 | 310-546-8774 | www.southbaymassagecollege.com

Initial only after you have had sufficient time to read and understand the information
License Examination Passage Rates {includes data for the two calendar years prior to reporting)

| calendar Year | Number of | Numberof | NumberWho | NumberWho [ Passage Rate
Graduates in Graduates Taking Passed First Failed First
Calendar Year m Available Exam  Available Exam
2016 28 24 14 10 53.3%
41 38 26 ) 12 68.4%
Student's lnitials:_- ' Date:_{ I!wa?—"’
Initial only after you have had sufficient time to read and understand the information.
and
Annual salary and wages reported for graduates employed in the field.
Calendar Graduates Graduates $20,001- $35,001 $40,001 545,001  No Salary
Year Available for Employed in - - - information
Em o $40,000  $45,000 000
2016 28 N/A N/A N/A NIA N/A 28
2017 a1 /A NMA T N /A N/A a1
Alist of sourcesu  to substantiate disclosuros is available from the school,

“Because of the change In the Bureau’s reporting regulutions, which became effective on July 14, 2016,
this institution wos not required to collect the dota for its 2016 and prior graduates.”

Student’s Initials: - _ Dater /10?,&? _
Initial anly after you have had sufficient tima to read and understand the infarmation.

40ft8
Published: December 1, 2016



South Bay Massage College
120 B South S¢pulveda Bivd,, Manhattan Beach, CA 90266
(310) 546-8774
info@southbaymassagecollege.com
(Msnuction is provided sl the Aliove Address)
BPPE School Code: 1936381 CAMTC Schyol Code: SCHOL24

Enrollment Agreement
MUST FILL OUT COMPLETELY - REQUIRED

Date of Birth [ GTGNNNGG_GE Student | dentification #

e -

¢ I IZANPN
Home Phone Cel # _ Country =
N

Students email address {Requ _ -

Required
Progrim Start Date [, 25 gggl_ Program Completion Dale_ y

Period Covered by this Enrollment Agrecoxent

Scheduled Start Date 7 /2% ?[ zf_ﬂ_?dficheduled Completsion Date

Program Name —Title of Program_ Lenath in Hourg
N\T - Pay 200

STUDENT'S RIGHT TO CANCEL

The student has the right to cancel the caroliment agreenient and obtain a refund of charges paid throngh
attendance at the first class session, or the seventh after enrollment, whichever is later. 1f the student
has received federal student financial aid funds, the student is entitled to a refund of mon  not paid
from federal student financial aid program funds,

Classroom Programs:

A nuolice of cancellation for the curreit (enn or from the school hall be in writing and subnvitied 1o e
school administeative office. A withdtawal for the current term ar from the school may be effectuated by
the student’s writien notice or by the student’s conduet, inghuling, but not necessarily limited 1o, 2
sludent’s lack of attendance. The institution shall refund 100 percent of the anount paid for instiutional
charges, less a reasonable deposit or application fee not 1o exceed two hundred fifty dollars ($250).

The institution shall issue a refund for uncared institutional charges if the student cancels an enrollnient
agreement or withdraws during 4 period of aitendance. The refund policy for siudents who fave
completed 60 percent or less of the period of attendance shall be a pro rata refund. The institution shall
pay or credit vefands within 45 days of a student’s cancellation or withdrawal,

Updated. Wednesilay, Februay 20,2019 §



Student Tuition Recovery Fund (STRF) Disclosures

“The State of California established the Student Tuition Recovery Fund (STRF) to relieve or mitigate
economic loss suffered by a stucent in an educational program at a qualifying institution, who is or was 4
California resident while enrolled, or was enrolled in a residency program, if the student enrolled in the
institution, prepaid tuition, and suffered an economic loss. Unless relieved of the obligation  do so. you
must pay the state-imposed assessment for the STRF, or it must be paid on your behalf, if you are a
student in an educational program, who is a California resident, or are enrolled in a residency program,
and prepay all or part of your tuition,

You are not cligible for protection trom the STRF and you are not required to pay the STRF assessment,
il you arc not a California resident, or are not enrolled in a residency program.” The TRF fee s “non-
refundable”

Prior to Signing This Enrollment Agreement

Prior to signing this enrollment agrecment, you must be given a catalog or brochure and a School
Performance Fact Shect which you are encouraged to review prior to signing this agrcement. These
documents contain important policies and performance data for this institution. This institution is required
to have you sign and date the information included in the School Performance Fact Sheet relaling to
completion rates, placement rates, licensing examination passage rates, and salaries or wages prior 1o
stgning this agreement.

Stadent’s Initinls I certify that I have received the eatalog, School Performanee Fact Sheet, and
information regarding completion rates, placement rates, license examination passage rates, and salary or
wage information included in the School Performance Fact sheet, and have signed, initiuled, and dated the
information provided in the School performane Fact Sheet,

Disclosure Statement

“Attendance and/or graduation from a California Massage Therapy Council approved school does not
guarantee Certification by CAMTC, Applicants for certification shall meet ail requirements as listed
Cal fornia Business and Professions Code sections 4600 et. seq.”

statement directing students to CAMTC for unanswered yuestions and for filing a complaint:
“A stu or any member of the public with questions that have not been satisfactorily answered by the

school or who would like to file a complaint about this school may contact the California Massage
Therapy Council (CAMTC) at:
CAMTC
One Capitol Mall, Suite 320, Sacramento, CA 95814

Phone (916) 669-5336 or fax (916) 669-5337

Updnted- Wednesday, Tebrunry 20, 2019 2



Enrollment Agrecement

Refund Policy

The amount owed to the student equals the institutional charge for the instruction divided by the total
number of clock hours in the period of attendance multiplicd by the number of clock hours the student has
not attended prior to withdrawal. No refunds are due once the student has received more than 60% of the
clock hours of instruction in any given period of attendance.

For putposes of determining a refund, a student shall be considered to have withdrawn from an
cducational program when he or she withdraws or is deemed withdrawn in accordance with (he
withdrawal policy stated in this institution’s catalog.

You musf exercise your right to cancel or withdraw on  or beforc this date:

If an institution has collected money from a student for transmittal on the student’s behalf to a third parly
for a bond, library usage, or fees for a license, application, or examination and the institution has not paid
the money to the third party at the time of the student’s withdrawal or cancellation, the institution shalt
refund the money to the student within 45 days of the student’s withdrawal or canccllation.

If the student has received federal student financinl aid funds, the student is entitled to a refund of moneys
uot paid from federal student financial aid program funds.

This institution shall refund any credit balance on the student’s account within 45 days afier the date of
the student’s completion of, or withdrawal from, the cducational program in which the studenr was
enrolled,

Any questions a student may have regarding this enrollment agreement that have not been satisfactorily
answeted by the institution may be directed 1o the Burean for Private Postsecondary Education at 2535
Capital Oaks Dr., #400 Sacramento, CA 95833, P.O. Box 980818, West Sacramento, CA 95798,
www.bppe.ca.gov., toll free telephone number (888) 370-7589 or by fax (916) 263-1897

A student or any member of the public may file a complaint about this institution with the Bureau for
Private Postsecondary Education by cailing (888) 370-7589 or by completing a complaint form, which
can be obtained on the burcau’s Internel web site www.bppe.ca.gov.

NOTICE CONCERNING TRANSFERABILITY OF CREDITS AND

CREDENTIALS EARNED AT OUR INSTITUTION

“The transferability of credits you eatn at South Bay Massage College is at the complete discretion of an
institution to which you may seek to transfer. Acceptance of the certificate you cam in South Bay
Massage College’s ccrtificate progreams is also at the complete discretion of the institution Lo which you
may seek to transfer. If the certificate that you carn at this institution are not accepted at the institution lo
which you seek to transfer, you may be required to repeat some or all of your coursework at that
institution, For this reason you should make certain that your attendance at this institution will meet your
educationa! goals, This may include contacting an institution to which you may scek to transfer afivr
attending South Bay Massage College to determine if your certificate will transfer.”

Notice:

A student or any member of the public may file a complaint about the institution with the Burcau for
Private Postsecondary Education by calling (888) 370-7589 or by completing a complaint form which can
be ebtained on the bureaw’s Internet Website at www, bppe.ca.gov,

Updated: Wednesday, Felrunry 20, 2019 3



FEES

Total Program Tuition 3 >
Total Books, Materials, Supplies, Media § _ __ (This is only an estimate for the program.)
Registration Fee % 2&" (Non Refundable)
Eq ipment %

Fees for Transfer of Credit §
Fees to Transfor Credit $
FFees Paid to Other Entities b

Other Charges {Piease

specify L }

STRF TFee (non-refundable) 0____ (Starting January 1. 2015, no STRF fees)
TOTAL AMOUNT {This is the anmount you will be vequired

to pay complete the program.)

YOU ARE RESPONSIBLE FOR THIS AMOUNT. IF YOU GET A STUDENT LOAN YOU ARE
RESPONSIBLE FOR REPAYING THE LOAN PLUS ANY INTEREST LESS TITE AMOUNT OF
ANY REFUND

IT the student is eligible for a loan guarauteed by (he fedeyul or state government and the student defaults
ort the loan, both of the following may ovcus:

1} The federal or state government or o loan puarantee agency may take action against the student,
including applying any income tax refund to which the person is entitled to reduce the balance
owed on the loan.

2) The student may not be eligible for any other federal student financial aid at another institution or

other govermment assistance uitil the loan is repaid.

My sigmulore below certifies that T have read, understood aml agreed to my rights and responsibilitics and
that the institution's cancellation and refund policies have been clearly explained to me. This document
conlains a stotement of the institution's cancelfation nd refund policy and how it applies. | acknowledge
that this is nat a public sehoal.

in coatract when ™ od
institntion,

My signature below certifies that I have read, understoad, and agreed to my rights und responsibilities,
and that the fnstitution’s cancellation and refund policies have been clearly explained  we.

X sudent's Signature _ Date Signed 7, 23 . 202

For Office Use Only

School Official’s Signature Ww Sig Z

v

tipdated: Wednesday. Febuary 20, 2019 44



South Bay Massage Coll

Sanctions

a. A student found guilty of an SCC viclation may be subject to the following
sanctions in order of severity, and in the sole d of SBMG:

i. Warning

ii. Temporary suspension from SBMC
jii. Expulsion from SBMC

iv. Criminal investigation

15, No action shall be taken against a student found riot guilty of an SCC violation.

My signature below ce that | have read, understood and agreed to the  uth Bay
Massage School Student Cuode of Conduct and that the institutior's policies have

been clearly o me.

rrname: |
Student Signature _ Date Signed__{« 23 . J02|

120 -B South Sepulveda Blvd,, Manhattan 8each, CA 90266 | 310-546-8874 | Info@southbaymassagecollege.com



South Bay Massage College | 1208 S. Sepulveda Blvd Manhattan Bea CA
90266 | 310-546-8774 | www.southbaymassagecollege.com

SCHOOL PERFORMANCE FACT SHEET
CALENDAR YEARS 2016 & 2017

MASSAGE PROGRAM TECHNICIAN -200 Hours

On-Time Completion Rates {Graduation Rates)

Includes data for the two calendar years prior to reporting.

CalendarYear N of Students  Students Number of On- On-Time
Who Available for Time Graduates Completion Rate
Pragram Gra n
e —e
2016 28 28 28 100%
2017 0 M ' a1 a1 100%

Student's Initials:-___ Date:_ |\ 2 3. 202

Initial only aftar you have had sufficient time to read and understand the information.

Lof8
Published: Devamber 1, 2016



South Bay Massage College | 120B S. Sepulveda Blvd Manhattan Beach CA
90266 | 310-546-8774 | www.southbaymassagecollege.com

lob Placement Rates {includes dota for the two calendar years prior to reporting}

Calendar | Number Number Gr Graduates | Placement Rate %
Year Students Graduates Available for Employedin | Employed in the
Who began Employment the Field Field
ram -y | L
2016 28 28 28 N/A N/A
2017 41 a4 4-I T N?FA"“ - ‘N/f-\mm )
You may the institution a list of the employment. po"sitio'ns determined to be in the field for which &

student received education and training. To ohtain this list, please ask an institutional representative or you can review

the list of the institution’s website at +.-

-t

“Because of the change in the Bureaw’s reporting regulotions, which became effective on July 14, 2014,
this institution was not required to collect the dato for its 2016 ond prior graduates.”

Gainfully Emploved Categories (includes data for the two calendar years prior to reporting)

Part-Time vs. Full-Time Employment

Calendar Year

Graduate Employed
in the Field 20-29

Graduates Employed in the 7

Field at Least 3D Hours Per

Hours Per Week __ Week
2016 N/A N/A
2017 T waT T T 7 o

‘Total Graduates
Employed in the Field

N/A

Single Position vs, Concurrent Aggregated Position

Calendar Year

2016

2017

Graduates Employed
in the Field in a Single
Position

N/A

N/A

Graduates Employed in the
Fiald in Concurrent
___ Aggregated Positions
N/A

Total Graduates
Emplayed in the Field

N/A l

| /A ) I

20f8

Published: December 2016



South Bay Massage College | 120B S. Sepulveda Blvd Manhattan Bea

CA

90266 | 310-546-8774 | www.southbaymassagecollege.com

Self-Employed / Freelance Positions

Institutional Employment

Calendar Year Graduates Employed who are Self-Employed | Total Graduates
or Working Freelance Employed in the Field
2016 N/A N/A ,
2007 T wya ) I T

Calendar Year

Graduates Employed in the Field who are
Empioyed by the Institution, an Employer
Owned by the Institution, or an Employer
who Shares Ownership with the
Institution.

2016
2017

[

e — T P

“Because of the change in the Bureou s reporting regulations, which became effective on

N/A

N/A

this institution was not requiredf to collect the dota Jor its 2016 and prior groduates.”

Student’s Initials:!__ Date:_|. 23, 02|

Initial only after youw have had sufficient time to read and understand the information

IF the majority of graduates from this program obtain
¢  This program may result in freelance or self-employment.
o The work available to graduates of this program is usually for freelance or self-employment
* This type of work may not be consistent,
* The period of employment can range from one day to waeks to several months.
* Hours worked in a day or week may be more or less than the traditional & hour work day or 40 hour work woek,
*  You can expect to spend unpaid time expanding your networks, advertising, promoting your services, or honing your

skilis,

| Tota! Graduates !
Employed in the '
Field !
| {

N/A ,

N/A '

14, 2016,
work adrt:

s Once graduates begin to work freelance or are seif-employed, they will be askod to provide documentation that thoy
are employed as such so that they may be counted as placed for our job placement records.

*  Students initiafing this disclosure understand that either o majority or all of this school’s graduates are employed in this
manner and understand what comprises this wark style.

Student’s lnitia!s:_-

Date: [~ 23 . 202\

30fi
Published: December 1, 201G



South Bay Massage Coliege | 20B S. Sepulveda Blvd Manhattan Beach CA
90266 ) 310-546-8774 | www.southbaymassagecoliege.com

Initial enly after you have had sufficient time to read and understand the information
License Examination Passage Rates {includes data for the two calendar years prior to reporting)

| Calendar Year | Number of | Number of | NumberWho | Number Who | Passage Ratu
Graduates in Graduates Taking passad First Falled First
lendar Year Exam Avajlable Exam Available Exam
2016 28 24 14 0 53.3%
2017 A1 ) 38 26 12 68.4%

Student’s In‘itials:______ Date:

Initial only after you have had sufficient time to read and understand the information.

Salary and Wage Information {includes dota for the two calendar years prior to reporting)

Annual salary and wages reported for graduates employed in the field.

Calends  Graduates Graduates 520,001~  5%35,001 40,001 545,001 No Salary
Year Available for Field 525,000 - - - nformatio:
loyment Reported
2016 28 N/A N/A N/A N/A N/A 28
2017 a1 ' “N/A N/A A1
Alist of sources used to substantiate salary uresis avai  le from the school.

“Because of the change in the Bureau'’s reporting regulutions, which became effective on July 14, 2015,
this institution was not required Lo collect the date for its 2016 ond prior grodunies.”

Student’s Initials: - pate: ., 23 20

Initial only after you have had sufficient time to read and understand the information.

A40f8
Published: ert, 20106



South Bay Massage College
120 B Sou  Sepulveda Blvid.,, Manhattan Beach, CA 90266

(310) 546-8774
ege.com
{Instruction is provided at Address)
BPPE Schaol Cude: 1936381 CAMTC Sehool Code: SCHDO24
Enrollment Agreement

MUST FILL OUT COMPLETELY — REQUIRED

Student Fuil _

Date of Birth

Student ldentification #_ .

Address |
City e e a ___State {fﬁ' Zip iﬂ["‘%

ome one N -

Couitry
Students email address (Required) __ S r 1111 vified povernntent photy 1D
Requirved
Program Start Date _7"5-" ‘7[ -0 7/! Program Completion

Period Covered by this Enrollment Agreement

Scheduled Start Date _#5 ~ vi— 7"1", _Scheduled Completion Date

Pragram Name —Title of Program Length in Hours
M1 — Dj%

STUDENT'S RIGHT TQ CANCEL

The student has the right to cancel  enrollment agreement and obtain a refimd of chasges paid through
atiendance at the first class session, or the seventh day after enrollment, whichever is later. [T the sturdem
has received federal student finaucial aid funds, the ctudent ix entitled fo a refund of moleys nat paid
from federal student financial aid program funds.

Classroom Programs:

A notice of cancellation for the current term or from the schoo! shall be in writing and submitted 1o the
school administrative office, A withdrawal for the current term or from the schoo! may be effcctnuted by
the student’s written notice or by the student’s conduct, including, but not necessarily limited to, a
student’s fach of atondance. The inst shall refund 100 percent of the amount paid for institutional
charges, less a reasonable deposit or application fee not (o exceed two hundred fifty dollars ($250}.

The institurion shail issue a refund for uncarned institutional charges if the student eancels an enroflineni
agreement or withdraws during u period of attendance. The refund policy for students who have
completed 60 percent or less of the period of atten shall be a pro rata refund. The institution shafl
pay or credit refunds within 45 days of 4 student's cancellation or withdrawal.

Undated: Weduesday, February 20,2019 |



Student Tuition Recovery Fund (STRF) Disclosures

“The State of California established the Student Tuition Recovery Fund (STRF) to relieve ur mitipate
ecoriomic loss suffered by a student in an educational program a1 a qualifying institution, whao is or was «
California resident while enrolled, or was enrofied in a residency , if the student enrolled in the
institution, prepaid tuition, and suffered an econvmie loss, Unless ed of the obligation tu do su, you
must pay the state-imposed assessment for the §'I'RF, or it must be paid on your behalf, if you arv «#
student in an educational program, who is a California resident, or are enrolled in a residency program,
and prepay all or part of your tuition.

You are not cligible for protection from the and you dre not required to pay the STRF assessment,
il you are not a California resident, ot are nol enrolled in - residency program. * The STRF fee is “non-
refundable®

Prior to Signing This Enroliment Agreement

Prior o signing this enrollment you must be given catalog or brochure and a School
Performance Fact Sheet which yon are encouraged 1 review prior to signing this agreement, These
documents contain important policies and pecformance data for this institution. This institution is required
to have you sign and the information included in the School Performance Facl Sheet relating o
completion rates, placement rates, licensing examination passage rates, and salaries or wages prior (o
sipning this agreement,

Student’s Illiﬁals- I centify that | have received the catalog, School Performance Fact Sheet, and
information regarding completion rates, placement rates, license examination passage rates, aud salary or
wage information inchiled in the School Performance Fact shect, and have sighed, initialed, amd dated the
information provided in the School performance I'act Sheet.

Disclosure Statement

“Attendance and/or graduation from a California Massage Therapy Council approved school does not
puaranige Certification by CAMTC, Applicants for certification shall meet all requirements as listed
California Business and Professions Code sections 4600 et. seq.”

: wnanswered  vest’ for
"A student or any member of the pa with questions that have not been satisfactorily answered by the

schanl or wihio wou d like to file a complaint about this school may contact the California Massage
I'herapy Council (CAMTC) at:
CAMTC

One Capitol Mall, Snite 320, Sucramento, CA Y5814

Phone (916) 669-5336 or fax (916) 669-5337

Elninted; Febrimy 20,2019 9



Enrollment Agreement

Refund Policy

The amount owed to the stndent equals the institutional charge for the instruction divided by the 1otnl
number of ¢lock hours in the period of attendance moltiplied by the pumber of clock hours the student has
not attended prior to withdrawal. No refunds arce due once the student has recetved more than 60% of the
clock howrs of instruction in any given period of attendance.

For purposes of determining a refund, a student shall be consitdered to have withdrawn fiom an
educational program when he or she withdraws or is deemed withdrawn in accordunse with the

withdrawal policy stated in this institution’s catalog,

You must exercise vour right te cancel er withdraw on or Ibelore  this  date:
i3] A

if an institution has collected maney {rom a student for transmittal on the student's behaif to o third parly

for a bond, library usage, or fees for a license, application, or examination and the institution has not paid

the money to the third party at the time of the siudent’s withdrawal or cancelation. the institution shall

refund the money fo the student within 15 days of the student’s withdrawal or cancellation.

ITthe student has received federal student financial aid funds, the student is entitled to a refund of moncys
not paid from federal student financial aid program Tunds.

This institution shall refund any credit balance on the student’s account within 45 days afler the date of
the student’s completion of, or withdrawal from, the cducational program in which the student was
enrolled.

Any questions a studenl may have regarding this enrollinent agréement that have not been satisfactorily
answered by the institution may be directed to the Bureau for Private Postsecondary Edacation at 2535
Capital Oaks Dr., #400 Sacramcnio, CA 95833, P.O. Box 980818, West Sacramento, CA 95798,
www.bppe.ca.gov., toll free telephone number (888) 370-7589 or by fax (916) 263-1897

A student or any sentber of the public may file a compluint about this institution with the Bureau for
Private I’us'.tsecondary Education by calling (883) 370-7389 or by completing a complaint form, which
can be vbtained on the bureau’s Internst wel site www.bppe.ca.gov.

NOTICE CONCERNING TRANSFERABILITY OF CREDITS AND

CREDENTIALS EARNED AT OUR INSTITUTION

“T'he transferability of credits you earn at South Bay Massage College is ai the complete discretion of si
institution to which you may seek to transfer. Acceptance of the certificate you earn in South Bay
Massage Collcge™s certificate programs is also at the complete disoretion of the institution to which you
may seek to transfer, If the certificate that you carn at this institution are not accepred at the institution 1o
which you seek to transfer, you may be required to repeat some or all of your coursework al Lhat
institution. For this reason you should make certain that your attendance at this institution will meet your
educational poals, This may include contacting an institution to which you may seek to transfur aller
attending South Bay Massage College to determine if your certificate will tansfer.™

Notice:

A _smdent or any member of the public may file a complaint shout the institution with the Bureau for
Private Pustsecondary Education by calling (888) 370-7589 or by completing a complaint form which can
i obtained on the burcau’s Internet Websile at www. bppe.ca.gav.

tiptated. Weilnesday, February 28, 2019 3



FEES

Total Program Tuition
Total Books, Materials, Supplies, Media

o oY
\J
%

(This is only an estimate for the program.)

Registration Fee _T7.s__ (Non Refundable)
Equipment ] -
Assessment Iees for Transfer of Credit $
to Transfer Credit 3 _
Fees Paid to Other Entities 5 —
Other Charges $ ____(Please
specily o )
STRF Fee (non-refundable) $ 00D (Starting January 1, 2015, no STRF fees)

TOTAL AMOUNT $—_;£g% ( _ (This is the amount you will he required
to pay 16 complete the

|, TOTAL CHARGES FOR CURRENT PERIOD OF ATTENDANCT.

L ESTIMATED TOTAL )
Tor OBLIGATE TOBLEP Ll RO
4. PA . MS: TUI'MON DUE FIRST DA OF

YOU ARE RESPONSIBLE FOR THIS AMOUNT. IF YOU GET A STUDENT LOAN YOU ARE
RESPONSIBLE FOR REPAYING THE LOAN PLUS ANY INTEREST LESS THE AMOUNT OF

ANY REFUND,

If the stuclent is eligible for a loan guaranteed by the federal or state government and the student defaudts
on the loan, both of the following may oceur:

1} The federal or state government or a loan guars tee agency may take action against the student,
including applying any income tax refund to which the person 1 eatitled (o reduce the balunce
owed on the loan,

2) The student may  be eligible for any other federal student financial aid at another institution or
other governme  assistance until the loan is repaid.

My signature below certifies that 1 have read, understood and agreed to my rights and responsibilities and
that the institution's cancellalion and refund policies have been clearly cxplained to me. This document
containg & statement of the institution's cancellation and refund policy and how it applies. I acknowledge
that this is not a public school.

I understand that this is a Iegally binding contract, when signed by the student and the
institution.

My signatire below certifies that T have re understood, and agreed to my rights and
wnd that the institution’s cancellation and 1. 1 policies have been elearly explained o me,

X suident’s Signature _ te Signed -

For Office Use Only

School Official’s Signature mr\/\ Date Sign / / }? _/ > _(

Updited Wednesdiy, Feloanry 20, 2009 4



South Bay Massage College

4. Sanctions

a. A student found guilty of an SCC violation may be subject to the following
sanctions in order of severity, and in the sole discretion of SBMG:

i, Warnhing

ii. Temporary suspension from SBMC
ili. Expulgion from SBMC

jv. Crimi  investigation

b, No action shall be taken against a student found not guilty of an SCC violation.

My signature below certifies that | have read, understood and agreed to the South Bay
Massage Schao! Student Code of Conduct Policy and that the institution's policies have

been clearly explained to me.

Full Name; _

( se

Student Signatu _ Date Signed_| f‘“ gl

120 -5 South Blud,, Manhattan Beach, CA 90266 | 310-546-8874 { info@southbaymassagecallege.cont



South Bay Massage College | 120B S. Sepulveda Bivd Manhattan Beach CA
90266 | 310-546-8774 | southbaymassagecollege.com

SCHOOL PERFORMANCE FACT SHEET
CALENDAR YEARS 2016 & 2017

MASSAGE PROGRAM TECHNICIAN -~200 Hours

On-Time Completion Rates (Graduation Rates)

Includes data for the two calendar vears prior to reporting.

Year  Number of Students  Students Nu on- On-Time
Who Began the Available Time Graduates Completion Rate
Program Graduation
2016 28 ) 28 28 100% |

2017 a1 41 a1 100% ’

Student’s Inmals:- Date:i :P 0y — 20) ]/

Initial only after you have had sufficiant time to read and understand the information,

1of8
Published: Decomber 1, 2016



South Bay

e College | 1208 S. Sepulveda Blvd Manhattan Beach CA
90266 | 310-546-8774 | www.southbaymassagecollege.com

Job Placement Rates {includes data for the two calendar years prior to reporting}

Calen Number of Number of
Year Students Graduates
Who began
2016 28 28
2017 41 41

may  ain

institution a st

Graduates Graduates ent Rate %
Available for Employedin  Employed in the
Employment the Field Field

28 N/A N/A i

41 N/A N/A

the employment pdéitions determined to be In the field for which

student received education and training. To obtain this list, please ask an institutional rep esentative or you canrevi w

the list of the institution’s wehbsite at :» - " .

“Because of the change in the Bureow’s reporting regulations, which became effective on July 14, 2016,
this institution was not required to collect the data for its 2016 and prior graduates.”

Gainfully Emploved Categories {includes data for the two calendar years prior to reporting)

Part-Time vs. Full-Time Employment

| Calendar Year

| Graduate Employed | Graduates Employed in the

in the Field 20-29
Ho
N/A

N T

Total Graduates
Employed in the Field

Field at Least 30 Hours Per
Week
N/A
N/A T

N/A
N/A

Single Position vs. Concurrent Aggregated Position

Calendar Year

2016

Graduates Employed
in the Field in a Single

_| Position
N/A

N/A

Graduates Employed in the

Total Graduates

Field in Concurrent Employed in the Field
{.___Aggregated Positions |
N/A N/A !
N/A 1 N/A ' l
20f8

Published: Dacember 1, 2016



South Bay Massage College | 120B 8. Sepulveda Blvd Manhattan Beach CA
90266 | 310-546-8774 | www.southbaymassagecollege.com

Self-Employed / Freelance Positions

dar Year Graduates Employed who are Self-Employed  Total Graduatas
the Field
2016 N/A N7A
2017 N

Instifutional Employment

Calendar Year Gratluates Employed in the Field who are Total Graduates ;
Employed by the Institution, an Employer Employed in the ,
Owned by the Institution, or an Employer Field
who Shares Qwnership with the
Institution.
2016 N/A N/A |
B N - N/A [

“Because of the change in the Bureau's reporting regulations, which become effective on July 14, 2016,
this institution was not required o collect the data for fts 2016 and prior groduntes.”

Student’s Initials:! pate: | [— &7 ~ V¥

Initial only after you have had sufficient time to rend and understand the information

of |
¢ This program may result in freelance or self-employment.
o The work available ta graduates of this program is usually for freelance or self-employment.
*  This iype of work may not be cansistent.
* The perind of employmont can range from onc day to weeks to several months,

¢ Mours worked in a day or week may be more or less than ditional 8 hour work day or 40 hour work wiek,
* Yol can expect to spend unpaid time expanding your networks, advertising, promating your services, or hotting your
skills.

*  Once graduates begin to wotk freelance or are soif-employed, they will be asked to provide documentation  § thoy
are employed as such so that they may be counted as placet far our job placement records.

*  Students initlaling this disclosure understand that either a majority or all of this school's graduates are enployad s i
manner and understand what camprises this warlk style.

1 P-t01~ w0

Student’s Initials- _ Date:

Iofs
Published; Dacember 1, 2016



South Bay Massage Col ge | 1208 S. Sepulveda Blvd Manhattan Beac GA
90266 | 310-546-8774 | www.southbaymassagecollege.com

Initial only after you have had sufficient time to read and understand the information
License Examination Passage Rates {includes data for the two calendar years prior to reporting)

| calendar Year | Number of | Number nf T Number Who | Number Who | Passage Rate
Graduates in aduates Taking Passed First Failed First
Lalendar Year Exam Avaiiable Exam  Available
2016 28 4 14 10 53,
2017 41 38 26 12 4%

Student’s Initials: - D [ f — o~ v

Initial only after you have had sufficient time to read and understand the information.

‘ortore

Annual salary and wages reported for graduates employed in the field.

Calendar Graduates Gradu $20,001~ 535,001 0,001 No Salary
Year lable for Employedin d  $25,000 - - - Informatior
! Reported
2016 28 N/A NIA /A N/A N/A 28
2017 41 N/A N/A  N/A N/A N/A M
A ist of sources used to substantiate salary disclosurcs is avaia e 1

“Because of the change In the Bureau’s reporting regulotions, which became effective on July 14, 20011,
this institution was not required to colfect the duta for Hs 2016 ond prior graduoies.”

student’s Inivials: - ___ Date: — )~ ) 0 v/

Initiat only after you have had suffi time to read and understand the information.

4of§
Published: Dacember 1, 2016



South Bay Massage Col | 120B S. Sepulveda Blvd Manhattan Beach
90266 | 310-546-3774 | www.southbaymassagecollege.com

Cost of Educational Program

Total charges for the program for students completing on-time in 2017 $2,595.00. Additional charges may o
incurred if the program is not completed ondime.

Studen't’slnitiais:_-_ Date: | |- O~ 10id

Initial only after you have had sufficient time to and undeystand the infarmation,

Federal Student Loan Debt

Students at South Bay Massage Callege are not eligible for federal student loans, This institution does not
meet the U.5. Pepartment of Education criteria that would allow its students to icipate in federal stude

aid programs.

WP
Student’s Initials: pates/ [ e/ . 2

Initial only after you have had sufficient time to read and understand the information.

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information
you may have relating to completion rates, placement rates, starting salaries, or license exam passago rates,
this fact sheet contains the information as pursuant to state law.

Any questions a student may have ing this fact sheet that have not been satistactorily answerad by the
institution may be directed to the Bureau for Private Postsecondary Education at 2535 Capltol Qaks Drive,
Suite 400, Sacramento, CA 95833, www.bppe.ca.gov, toll-free telephone er (858) br by
(916) 263-1837.

Student - Brint

e (= oi=a0d
Student Signature Date

(R N
Schoal Official D

50f8
Puklished: Decambar 1, 216
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South Bay Massage College | 120B S. Sepulveda Blvd Manhattan Beach CA
90266 | 310-546-8774 | www.southbaymassagecollege.com

SCHOOL PERFORMANCE FACT SHEET
CALENDAR YEARS 2020 & 2020

MASSAGE PROGRAM 500 Hours

On-Time Completion Rates (Graduation Rates)

Includes data for the two calendar years prior to reporting.

Calendar Year Number of Students Students Number of On- | On-Time
Who Began the Available for Time Graduates | Completion Rate
Program Graduation
2019 88 88 85 97%
2020 0 0 0 0
Student’s Initials: Date:

Initial only after you have had sufficient time to read and understand the information.

1of8
Revised: 4/19/20


www.southbaymassagecollege.com

South Bay Massage College | 120B S. Sepulveda Blvd Manhattan Beach CA
90266 | 310-546-8774 | www.southbaymassagecollege.com

Job Placement Rates (includes data for the two calendar years prior to reporting)

Calendar | Number of | Number of Graduates Graduates Placement Rate %
Year Students Graduates Available for Employed in | Employed in the
Who began Employment the Field Field
program
2019 88 85 85 0 0
2020 0 0 0 0 0

You may obtain from the institution a list of the employment positions determined to be in the field for which a

student received education and training. To obtain this list, please ask an institutional representative or you can review

the list of the institution’s website at www.southbaymassagecollege.com.

Gainfully Employed Categories (includes data for the two calendar years prior to reporting)

Part-Time vs. Full-Time Employment

Calendar Year

Graduate Employed
in the Field 20-29
Hours Per Week

Graduates Employed in the
Field at Least 30 Hours Per
Week

Total Graduates
Employed in the Field

2019

2020

Single Position vs. Concurrent Aggregated Position

Calendar Year

Graduates Employed
in the Field in a Single
Position

Graduates Employed in the
Field in Concurrent
Aggregated Positions

Total Graduates
Employed in the Field

2019 0 0 0
2020 0 0 0
20f8

Revised: 4/19/20


www.southbaymassagecollege.com
www.southbaymassagecollege.com

South Bay Massage College | 120B S. Sepulveda Blvd Manhattan Beach CA
90266 | 310-546-8774 | www.southbaymassagecollege.com

Self-Employed / Freelance Positions

Calendar Year Graduates Employed who are Self-Employed Total Graduates
or Working Freelance Employed in the Field
2019 0 0
2020 0 0
Institutional Employment
Calendar Year Graduates Employed in the Field who are Total Graduates
Employed by the Institution, an Employer Employed in the
Owned by the Institution, or an Employer Field
who Shares Ownership with the
Institution.

2019 0 0
2020 0 0

Student’s Initials:

Date:

Initial only after you have had sufficient time to read and understand the information

IF the majority of graduates from this program obtain jobs in self-employment or freelance work add:

e This program may result in freelance or self-employment.

e The work available to graduates of this program is usually for freelance or self-employment.

e This type of work may not be consistent.

e The period of employment can range from one day to weeks to several months.

e Hours worked in a day or week may be more or less than the traditional 8 hour work day or 40 hour work week.

e  You can expect to spend unpaid time expanding your networks, advertising, promoting your services, or honing your

skills.

e  Once graduates begin to work freelance or are self-employed, they will be asked to provide documentation that they
are employed as such so that they may be counted as placed for our job placement records.

e Students initialing this disclosure understand that either a majority or all of this school’s graduates are employed in this

manner and understand what comprises this work style.

Student’s Initials:

Date:

Initial only after you have had sufficient time to read and understand the information
License Examination Passage Rates (includes data for the two calendar years prior to reporting)

30f8
Revised: 4/19/20


www.southbaymassagecollege.com

South Bay Massage College | 120B S. Sepulveda Blvd Manhattan Beach CA
90266 | 310-546-8774 | www.southbaymassagecollege.com

Calendar Year | Number of Number of Number Who Number Who | Passage Rate
Graduates in Graduates Taking Passed First Failed First
Calendar Year Exam Available Exam | Available Exam
2019 88 0 0 0 0
2020 0 0 0 0 0
Student’s Initials: Date:
Initial only after you have had sufficient time to read and understand the information.
Salary and Wage Information (includes data for the two calendar years prior to reporting)
Annual salary and wages reported for graduates employed in the field.
Calendar | Graduates Graduates $20,001 - | $35,001 | $40,001 | $45,001 No Salary
Year Available for Employed in Field $25,000 - - - Information
Employment $40,000 | $45,000 | $50,000 Reported
2019 88 0 0 0 0 0 88
2020 0 0 0 0 0 0 0

A list of sources used to substantiate salary disclosures is available from the school.

Student’s Initials:

Date:

Initial only after you have had sufficient time to read and understand the information.

4 0of 8

Revised: 4/19/20



www.southbaymassagecollege.com

South Bay Massage College | 120B S. Sepulveda Blvd Manhattan Beach CA
90266 | 310-546-8774 | www.southbaymassagecollege.com

Cost of Educational Program

Total charges for the program for students completing on-time in 2019: $5,395.00. Total charges may be
higher for students that do not complete on time.

Total charges for the program for students completing on-time in 2020: $5,395.00. Total charges may be
higher for students that do not complete on time.

Student’s Initials: Date:

Initial only after you have had sufficient time to read and understand the information.

Students at South Bay Massage College are not eligible for federal student loans. This institution does not
meet the U.S. Department of Education criteria that would allow its students to participate in federal student
aid programs.

Student’s Initials: Date:

Initial only after you have had sufficient time to read and understand the information.

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information
you may have relating to completion rates, placement rates, starting salaries, or license exam passage rates,
this fact sheet contains the information as calculated pursuant to state law.

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the
institution may be directed to the Bureau for Private Postsecondary Education at 2535 Capitol Oaks Drive,
Suite 400, Sacramento, CA 95833, www.bppe.ca.gov, toll-free telephone number (888) 370-7589 or by fax
(916) 263-1897.

Student Name - Print

Student Signature Date

School Official Date

50f8
Revised: 4/19/20
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Seuth Bay Vassege Colege
Marhatian CA

SBMC ATTENDANCE RECORD 1310) 546-8774

STUDENT NAME: LAST (PRINT}): FIRST _ZJHI.* {Circle): In-Person ommu_.u
START DATE: _ /22 [2| _ enp DATE LTl ) o

(Circle) 2018 2020 wow (IDL = interactive Distance Learning)
7 9:30am-11:30am___

CLOCK-IN - CLOCK-OUT TIMES (Check): 8:00am-11:00am__  8:00 am-12:00 pm 10:00 am=-12:00 pm ___
10:00 am 1:00 pm___ 10:00 am-2:00 pm___ 11:00 am-2:00 pm___ 11:30am-4:30 pm___ 1:00 pm-5:00 n_slu\ 1:30am-2:30 pm_____
2:00 pm-5:00 pm___  6:00 pm-9:00 pm___  6:00 pm-10:00 pm___ Other: DAYS: Mon VHcmwr,REmnK.\_, hurs < Fri _Sat~ Sun
PROGRAM HOURS (Check) Program Hours Adjusted in Accordance With Pandemic Policies.
Anatomy (64) Business/Ethics {18) Health/Hygiene (5} _ MT({500)
Contraindications (13) Hands-on Swedish (25) Deep Tissue 1 (50) Deep Tissue 2 (50)
Myofascial (24) _____ Myofascial (50) ___ Deep Tissue 1 (75) K Deep Tissue 2 (28)
Adv. Massage (50) Adv. Anatomy (50} Pathology (24) __ Lymphatic {(50) ____
Adv. Clinical Tech (50) Kinesiclogy (24) _ Sports (50) Sports Injury (50)
wm,n_mxo_mm< 25y ___ Crania-Sacral {24) ___ Spa Therapy {25) Exercise Rehab {(40)
Pregnancy (24) Acupressure (35} Shiatsu (28) Nutrition {12) __

Chair (7} Business/Ethics (12} Hands-on Hours mmﬁ Lecture Hours Mmm

INSTRUCTOR: (Circle): Milovich White Rivas Trujillo Zimmerman Ealy Z_o_,m_mm% lee Zou Other Instructor:

*ENTER IN-Class DATE or X Not IN-Class PLACE in BOX. Transitional Classes (T): End Class: New Class:
f i 2 ! 3 | 4 5 6 7 [ ! g 10
DATE
A 03 pnght YL 3pTby| Fi | ap il glshy| ¥k gty
11 12 ._ BT e 5 16 17 . 18 19 20 i
DATE !
o> | Yy | _ |
T2t 2 Uz 21 25 26 22 | 28 29 3
DATE | ' ! _
21 32 , Make-Up | Make-Up | Make-Up Make-Up | Make-Up - Make-Up Make-Up | Make-Up ,
DATE H :
I ,

| |
coavS )7
Instructor's Signature: /M.\QS\( ¢ h\ \ Date (Mo/Day): N\"\ A, \ V_N 2019 @ﬁa 2022

250 Hours of Hands-On Completed {Circle): YesorNo Grade {Circle): _.h@- orFail Comments:

75-Hour Internship &t Coastline Chiropractic & Clinic Completed (Circle): \mw.w orNo Comments:
Clinic Supervisor/instructor (Circle): Dr. 9:3 Dr. Milovich Dr.Scale Dr Rivas Shu Sloey Johnson Clagon
Dther




Socuin Bay Vassage College
Vaniatian Beacr, CA

SBMC ATTENDANCE RECORD 310) 545-8774
STUDENT NAME: LAST {PRINT): FIRST (PRINT): {Circle): in-Person o@
START DATE: u\_\S J| END DATE:™ 4/ umm_\i (Circle) 2019 2020 071 2022 (IDL = interactive Distance Learning)
CLOCK-IN - CLOCK~OUT TIMES {Check): 8:00 am-11:00am___ 8:00 am-12:00 Es!rﬁ\ 9:30am-11:30am ___ 10:00am-12:00 pm ___
10:00 am-1:00 pm___ 10:00 am-2:00 pm___ 11:00 am-2:00 pm___ 11:30am-4:30pm___ 1:00 pm-5:00 pm |~.\r 1:30am-2:30pm___
2:00 pm-5:00 pm___ 6:00 pm-9:00 pm___  6:00 pm-10:00pm___ Other: DAYS: Mon L\.Emw\:léma& hur€” —_FriZ _Sat~ Sun_
PROGRAM HOURS k) Program Hours Adjusted In Accordance With Pandemic Policies.
Anatomy (64) Business/Ethics (18) Health/Hygiene (5) _ MT(500)
Contraindications (13) _ Hands-on Swedish (25) _ Deep Tissue 1 {50) ___ Deep Tissue 2 {50)
Myofascial (24) Myofascial (50) _____ Deep Tissue 1 {75) __ Deep Tissue 2 (28}
Adv. Massage (50} __ Adv. Anatomy (50} _ Pathology (24) Lymphatic (50)
Adv, Clinical Tech (50) ____ Kinesiology (24) _ Sports(50) ____ Sports Injury (50) ___
wmm_mxo_mm,\ (25) ___ Crania-Sacral (24) SpaTherapy {25) Exercise Rehab (40 __
Pregnancy (24) Acupressure (35) Shiatsu (28) _ Nutrition (12)
Chair(7) _ Business/Ethics (12) __ Hands-on Hours mb Lecture Hours __/ &
INSTRUCTOR: (Circie): Milovich White Rivas Trujillo Zimmerman Ealy Morales lee Zou Otherinstructor:_
*ENTER IN-Class DATE or X Not IN-Class PLACE in BOX. Transitional Classes (T): End Class: New Ciass:
2 3 4 5 6 7 8 ] 10
DATE _
11 12 15 6 |18 19 20 !
DATE _
21 22 23 24 25 26 27 28 23
DATE ; i
31 32 Up  Make-Up Make-Up P Make-Up Make-Up  Make-Up ,
DATE _ .

\
Instructor’s Signature: Jr\.§ E\ﬁ Date (Mo/Day): &u\ u@ \J\ ._ 2019 w@@ 2022

250 Hours of Hands-On Completed (Circle): Yesor No  Grade {Circle):/Pags or Fail Comments:

75-Hour Internship at Coastline Chiropractic & Ciinic Completed (Circle): or No Comments:
Clinic Supervisor/instructor (Circle): orrﬁﬂt an Dr. Milovich Dr. Scale Dr Rivas Shu Sloey Johnson Clagon
Other




Scuth By Massagn Conege
Mal atian Beach, &

SBMC ATTENDANCE RECORD (3:0) 546-8774
STUDENT NAME: LAST Mvm,zd" 1 FrsT (PRNT): NN (Circie): in-person og
h
START DATE:_ 2/2%(2 __ END DATE: is 2| (Circle)2019 2020 B022” 2022 {IDL = Interactive Distance Learning)

CLOCK-IN -~ CLOCK-OUT TIMES (Checi): 8:00 ma-mﬁﬂco am___  8:00 am-12:00 pm IF\ 9:30 am-11:30am ___ 10:00am—-12:00 pm ___

10:00 am-1:00 pm___ 10:00am-2:00 pm__ 11:00am-2:00 pm___ 11:30am-4:30pm___ 1:00 om-5:00 pm ﬁ\\ 1:30am-2:30 pm
200 pm-5:00pm___ 600 pm-3:00pm___ 6:00 pm-1C:00 pm____ Qther: DAYS: Mon v/ Tues Thurs & Fri _Sat w\li Sun___
PROGRAM HOURS (Check] Program Hours Adjusted in Accordance With Pandemic Policies.

Anatomy (64) Business/Ethics (18) Health/Hygiene (5) __ MT (500} __
Contraindications (13) __ Hands-on Swedish (25) ___ Deep Tissue 1 (50} Deep Tissue 2 (50)
Myofascial (24) Myofascial (50) Deep Tissue 1 (75) M Deep Tissue 2 {28)

Adv. Massage {50)__ Adv. Anatomy (50) Pathology (24) Lymphatic (50)

Adv, Clinical Tech (50} Kinesiology (24) _ Sports {50) Sports Injury (50} _____

zmmmxo_n..m,\ 25) Crania-Sacral (24} Spa Therapy (25) Exercise Rehab (40)

Pregnancy (24) _ Acupressure (35) Shiatsu{28) Nutrition (12)

Chalr (7} ____ Business/Ethics {12) ___ Hands-on Hours D Lecture Hours
INSTRUCTOR: (Circle): Milovich White Rivas Trufile Zimmerman Ealy _So..m_mm\g lee Zou OtherInstructor:
*ENTER IN-Class DATE or X Not IN-Class PLACE n BOX. Transitional Classes (T): End Class: New Class:

1 4 i 6 7 g 10
DATE - | 2 r
11 13 14 16 17 _ 19 20
DATE __ﬁ..v_ .
21 2 3 24 7 28 29 30
DATE |
31 32 Make-Up  Make-Up P  Make-Up Make-Up  Make-Up Make-Up |
| DATE
b
N\
Instructor’s Signature: (W%\fﬁ r..gw\\ \|\ \ Date {Mo/Day}: 44| 2 2019 @D (62d 2022

250 Hours of Hands-On Completed (Circle): Yesor No  Grade hn:.n_mv.‘? or Fail Comments:

75-Hour Internship at Coastline Chiropractic & Clinic Completed AQB_&.\@ or No Comments:
Clinic Supervisor/instructor {Circle): 9@% Dr. Milovich  Dr. Scale Dr.Rivas Shu Sloey Johnson Clagon
Other




South Gay Viassege (Cusge
Marhatian Beach, CA

SBMIC ATTENDANCE RECORD (310} 546-8774
STUDENT NAME: LAST [PRINT): l FIRST {PRINT}: I {Circle): In-Parson 3@
START DATE: V\Nt ,\d\_‘ END DATE: H\_\v.\i (Circle) 2018 mone\ﬁm}\w“wm N (IDL = Interactive Distance Learning)
CLOCK-IN - CLOCK-OUT TIMES {Check): 8:00 mB-BHO_u am___ 800am-12:00pm_V 9:30am-11:30am __ 10:00 am—12:00 pm___
10:00 am-1:00 pm___ 10:00 am-2:00 pm___ 11:00 am-2:00 pm___ 11:30am-4:30pm___ 1:00 pm-5:00 pmv’ 130 am-2:30 pm____
2:00 pm-5:00 pm___ 6:00 pm-9:00pm___  6:00 pm-10:00 pm___ Other: DAYS: Mon Kém.N Wed Kj‘.s,m&l Frin/ Sa{ / Sun___
PROGRAM HOURS (Check} Program Hours Adjusted In Accordance With Pandemic Policias.

Anatomy (64) __ Business/Ethics (18) _ Health/Hygiene (5) _ MT (500) ____

Contraindications {13) _ Hands-on Swedish (25) Deep Tissue 1 (50) Deep Tissue 2 (50) ___

Myofascial (24) ___ Myofascial (50) Deep Tissue 1 (75) ____ Deep Tissue 2 (28) _

Adv. Massage (50) Adv. Anatomy (50) Pathology{24 Lymphatic (50) .,

Adv Clinical Tech (50) __ Kinesiology (24} Sports (50) _____ Sports Injury (50) ____

xmzmxo_mm.\ {25) Crania-Sacral (24) ____ Spa Therapy (25) __ Exercise Rehab (40)

Pregnancy {24) ___ Acupressure {35) Shiatsu (28) Nutrition {12)

Chair (7)____ Business/Ethics (12) Hands-on Hours __ 2 Lecture Hours _) §~
INSTRUCTOR: {Circle): Milovich White Rivas Trujillo Zimmerman Ealy Morales /Li/ Lee Zou Other Instructor: .
*ENTER IN-Class DATE or X Not iN-Class PLACE in BOX. Transitional Classes {T): End Class: New Class: .

1 2 ! 3 4 i 5 G 7 . 8 9 I
TP bkl vbely 4BhY by el Slubl b |
11 12 13 14 5 1 1 T 19 20 |

DATE : |
21 2 23 24 25 % 27 | 28 29 30 |

DATE _ _
DATE 31 32 Make-Up Make-Up Make-Up Make-Up | Make-Up m Make-Up Make-Up Make-Up _,
_ :

- A N
Instructor’s Signhature: JC\Q\-\_ ﬁT £ ‘Nu N‘ __\ Date (Mo/Day): H.\ ! v\ u\\ 2019 % 2022

250 Hours of Hands-On Completed {Circle): YesorNo  Grade ﬁn:n_mw@_, Fail Comments:

B.Clinic  Completed (Circle): Mw.wo_. No Comments:
alén Dr, Milovich Dr. Scale Dr.Rivas Shu Sloey Johnson Clagon

75-Hour Internship at Coastline Chiropra
Clinic Supervisor/instructor (Circle):.#
Other




Seutr 3ay Vesszge (o.ege
Manrhattar: Beach, Ca

SBVIC ATTENDANCE RECORD (310) 546-8774
STUDENT NAME: LAST {(PRINT): . FIRST (PRINT): I [Circle): In-Person o@

START DATE: ___ 2/ .J\__ END DATE: __"24 (Circle) 2019 2020 mmh.nvuowm (IDL = Interactive Distance Learming)
CLOCK-IN - CLOCK-OUT TiMES [Chack): 8:00 am-11:00am___  8.00 am-12:00 uB/I\ 9:30am~11:30am ___ 10:00 am-12:00 pm ___

10:00 am-1:00 pm____ 10:00 200pm___ 1100 am-2:00 pm___ 11:30 am-4:30 pm__ 1- pm-5:00 pm v 1:30am-2:30 pm

2:00pm-5:00 pm____ 6:00 pm-9:00 pm___ 6:00 pm-10:00 pm__ Other; DAYS: Mon _\/fues Kémg& :c..wﬂu Fri l,“mﬂ.ﬁrnmcs R
PROGRAM HOURS (Check) Program Hours Adjusted In Accordance With Pandemic Policies.
Anatomy (64) Business/Ethics {18) Health/Hygiene (5) MT {500} _
Contraindications (13} Hands-on Swedish (25) Deep Tissue 1{50) ____ Deep Tissue 2 (50)
Myofascial {(24) Myofascial {(50) __ Deep Tissue 1 (75) __ Deep Tissue 2 {28)
Adv. Massage (50) Adv. Anatomy (50) Pathology {24) K. Lymphatic {(50) __
Adv. Clinical Tech (50} _____ Kinesiology (24) Sports {50y ____ Sports Injury (50) __
xmﬁ_mxo_mﬁ\ 25) Crania-Sacral [24) __ Spa Therapy (25} _ Exercise Rehab {40) __
Pregnancy (24) ___ Acupressure {(35) Shiatsu (28) Nutrition (12)
Chair (7) Business/Ethics {12) Hands-on Hours __ (> Lecture Hours Vm
INSTRUCTOR: (Circle}: Milovich White Rivas Trujillo Zimmerman m@v &“.\Mwu lee Zou Otherinstructor:_ o
*ENTER IN-Class DATE or X Not IN-Class PLACE in BOX. Transitional Classes {T}: End Class: New Class:
t i b2 3 i 4 ! 5 6 | 7 8 9 10
S LY B - "
11 12 13 | 14 15 1 ' 1w 1g 18 20
DATE _
21 2 23 | 24 25 26 | 2 28 29
| DATE _ _ | _
oe [ 31 | 32 ! Make-Up | Make-Up “ Make-Up _ Make-Up _ Make-Up : MakeUp | M | e-Up
" | | i |
| _ - | | _
instructor’s Signature: J.\‘\g T éx Date (Mo/Day): W.\R_\ % 2019 NE 2022
250 Hours of Hands-On Completed (Circle): Yesor No  Grade {Circle)y . or Fail Comments: \

75-Hour Internship at Coastline Chiropractic & Clinic Completed (Circlg); Xes or No Comments:
Clinic Supervisor/instructor (Circle): Dr. m@@m: Dr. Milovich Dr, Scale Dr. Rivas Shu Sloey Johnson Clagon
Other




Ty i Tles Fonrrean oy Pt 2
J0ULT BEY eSS ase Lunege

Marhatiain Beach, CA

SBMC ATTENDANCE RECORD (310) 5468774
STUDENT NAME: LAST {PRINT): - FIRST {PRINT}: I {Circle): In-Person o%
STARTDATE: _{%/9 () END DATE: 3(4)>-| (Circle) 2019 4gg5 24F 2022 (IDL interactive Distance Learning)
CLOCK-IN - CLOCK-OUT TIMES (Check): 8:00 am-11:00am___  8:00 am-12:00 n_.:l& 9:30am-11:30am ___ 10:00 am~12:00 pm__
10:00 am-1:00 pm____ 10:00 am-2:00 pm___ 11:00 am-2:00 pm___ 11:30am-4:30 pm___  1:00 pm-5:00 uBl(.l\ 130am-2:30 pm__
2:00 pm-5:00pm___  6:00 pm-9:00 pm___ 6:00 pm-10:00 pm___ Other: DAYS: Mon lrl\_,cmm&amo_ Irﬁscwm_hmzﬁmm.ﬁﬁm% .
PROGRAM HOURS (Check) Program Hours Adjusted In Accordance With Pandemic Policies.
Anatomy (64) Business/Ethics (18) Health/Hygiene (5) _ MT {500} __
Contraindications {13} __ Hands-on Swedish (25) _ Deep Tissue 1 (50) DeepTissue 2 (50) __
Myofascial (24) _V_ Myofascial (50) ____ DeepTissue 1 {75) ____ Deep Tissue 2 (28)
Adv. Massage (50) Adv. Anatomy (50) Pathology (24) _ Lymphatic (50} __
Adv. Clinical Tech (50) Kingsiology (24) __ Sports (50} ___ Sports injury {50}
xmmmxoam,\ (25) Crania-Sacral {24) ___ Spa Therapy (25) ___ Exercise Rehab {40) __
Pregnancy (24) Acupressure (35) Shiatsu (28) _ Nutrition (12) __
Chair(7)____ Business/Ethics (12) Hands-on Hours __ | #m Lecture Hours .NH,D
INSTRUCTOR: {Circie): Milovich White Rivas Trujillo Zimmerman % Zﬁ% @ Lee Zou Other Instructor: )
*ENTER IN-Class DATE or X Not IN-Class PLACE in BOX. Transitional Classes (T}: End Class: New Class:
DATE 1 2 3 4 5 6 7 8 s | 10 _
IMah 0| [yiabd 2180 Y3 h |
11 27 13 | ' T 15 16 17 18 19 20 |
DATE .
21 2 23 24 25 26 27 28 29 30 _
DATE _
m OATE 31 | 2 Make-Up | Make-Up | Make-Up Make-Up | Make-Up _ Make-Up | Make-Up . Make-Up “

Y
Instructor’s Signature: %\S\\Q\_\_@\&\ [ Date {Mo/Day): __ 7/ §u\ 2019 2438 2021 2022

250 Hours of Hands-On Completed (Circle): YesorNo  Grade {Circle): .% or Fail Comments;

75-Hour Internship at Coastline Chiropragtic & Clinic Completed (Circle}: &m\%oq No Comments:
Clinic Supervisor/Instructor (Circle): Dr. Q ian Dr. Milovich Dr,Scale Dr. Rivas Shu Sloey Johnson Clagon
Other




Soutr 3ay Vzsszge Colege
Mannatiar Beach, CA

SBMC ATTENDANCE RECORD (310} 546-8774
STUDENT NAME' LAST (PRINT): - FIRST {PRINT): I {Circle): In-Person o@

START DATE: U\.\w .\ 2 _‘ END DATE: "2, {Circle) 2019 2020 %Mcmm {IDL = Interactive Distance Learning)
CLOCK-IN - CLOCK-OUT TIMES {Check): 8:00 am-11:00am_ _  8:00 am-12:00 nE{K\ 9:30 am—11:30am ___ 10:00 am~12:00 pm ___
10:00 am-1:00 pm____ 10:00 am-2:00 pm___ 11:00 am-2:00 pm___ 11:30 am-4:30 pm___  1:00 pm-5:00 pm v 1:30am-2:30 pm

2:00pm-3:00pm___ 6:00 pm-2:00 pm___ 6:00 pm-10:00 pm___ Other: DAYS:M _fues gma& hurs””_ Fri I,Rmm._(.nmczll
PROGRAM HOURS (Check) Program Hours Adjusted In Accordance With Pandemic Policies.
Anatomy {64) Business/Ethics (18) Health/Hygiene (5) _ MT (500) ____
Contraindications {13) Hands-on Swedish (25) _ Deep Tissue 1 (50) Deep Tissue 2 (50)
Myofascial (24) Myofascial (50) Deep Tissue 1 (75) ____ Deep Tissue 2 (28)
Adv. Massage (50) Adv. Anatomy (50) ____ Pathology (24) IR Lymphatic {50)
Adv. Clinical Tech (50) ___ Kinesiology (24) Sparts (50) Sports Injury {50)
xmm_mxo_mm,\ (25} Crania-Sacral (24) __ Spa Therapy (25) Exercise Rehab {(40)
Pregnancy (24) ___ Acupressure (35) ____ Shiatsu (28) Nutrition {12) _____
Chair (7) Business/Ethics (12) _ . Hands-on Hours ___ (D Lecture Hours me
INSTRUCTOR: (Circle): Milovich White Rivas Trujillo Zimmerman @o _ﬁmm:\mm lee Zou Other Instructor:
*ENTER IN-Class DATE or X Not IN-Class PLACE in BOX. Transitional Classes (T): End Class: New Class:
|_.uﬂ.4.m|. 1 3 4 5 7 8 9
2
1 13 TR 15 16 17 18 19
DATE
2 23 24 26 27 | 28 30
{ DATE _ i
DATE I 31 32 Make-Up P Make-Up Make-Up  Make-Up . p  Make-Up _ Make-Up :
| i
S .
Instructor’s Signature: Jr\%.\_\v \\ §N Date (Mo/Day): W\m.n._\ i 2019 N%.N@ 2022
250 Hours of Hands-On Completed (Circle): YesorNo  Grade {Circle) or Fail Comments: \

75-Hour nternship at Coastline Chiropractic & Clinic Completed ﬁnwn_%mm or No Comments:
Clinic Supervisor/Instructor (Circle): Dr. Dolalian Dr. Milovich Dr. Scale ~Dr. Rivas Shu Sloey lohnson Ciagon
Other




South Hay Message Joliege
Marhatian Beach, CA

SBMC ATTENDANCE RECORD (310} 546-8774
STUDENT NAME: LAST (PRINT): . FIRST {PRINT}): I (Circle): In-Person o%
STARTDATE. _[2/9 [~[) _ END pATE: 3G )| (circle) 2019 $g55 22022 (IDL = Interactive Distance Learning)
CLOCK-IN - CLOCK-QUT TIMES (Check): 8:00 am-11:00am___ 8:00 am-12:00 vBl..l\ 9:30am-11:30 am ___ 10:00 am-12:00 pm ___

10:00 am-1:00 pm____ 10:00 am-2:00 pm___ 11:00 am-2:00 pm___ 1i:30am-4:30 pm___  1:00 pm-5:00 pm v 1:30 am-2:30 pm
2:00 pm pm___ 6:00 pm-9:00 pm__  6:00 pm-10:00 pm___ Other: DAYS: Mon fl\._.cmmphu?.ma |§mcaﬁm1ﬁmmﬂ&mcs -
PROGRAM HOURS {Check) Program Hours Adjusted In Accordance With Pandemic Policies.

Anatomy (64) Business/Ethics (18) _ Health/Hygiene (5) _ MT(500) __
Contraindications {13) Hands-on Swedish (25) Deep Tissue 1 (50) ____ Deep Tissue 2 (50)
Myofascial {24) II.\ Myofascial (50) Deep Tissue 1 {75) ____ DeepTissue 2 (28)
Adv. Massage (50) Adv. Anatomy (50) Pathology (24) Lymphatic {50} __
Adv. Clinical Tech (50} Kinesiology {24) Sports {50} Sports Injury (50) __
xmmmxo_mm{ (25) Crania-Sacral (24) Spa Therapy (25) Exercise Rehab {40)
Pregnancy {24) Acupressure {35} Shiatsu (28) __ Nutrition (12)
Chair (7) Business/Ethics (12) ____ Hands-on Hours N #m Lecture Hours .N,b

INSTRUCTOCR: (Circle): Milovich White Rivas Trujillo Zimmerman % % NQ Lee Zou Other instructor:

*ENTER IN-Ciass DATE or X Not IN-Class PLACE in BOX. Transltional Classes (T): End Class: New Class:
N 1 2 ! 3 4 5 & 7 8 10
DATE
[(42h 2] |
11 13 15 16 17 18 19 I
DATE
21 22 23 25 26 27 29 30
DATE
i 31 32 e-Up  Make-Up Make-Up Up  Make-Up Make-Up .,
DATE _
- 3\

Instructor’s Signature:

V%4 Date (Mo/Day): V\ [ Q\Q\ m 2019 242¢ 2021 2022
250 Heurs of Hands-On Completed (Circle): YesorNo  Grade {Circle): @oq Fail Comments:

75-Hour Internship at Coastline Chiropracgtic & Clinic Completed {Circle): &m\mvo_, Ne Comments:
Clinic Supervisor/instructor (Circle): Dr. Pobélian Dr. Milovich Dr.Scale Dr. Rivas Shu Sloey Johnson Clagon
Other




EXHIBIT 10








mailto:camtcreview3@camtc.org



mailto:camtcreview3@camic.org

EXHIBIT 11



From:

Sent: Monday, May 16, 2022 12:59 PM

To: Sadler, Susan@DCA

Subject: CAMTC rejected my mail

Attachments: Screenshot_20220516_125455_com.microsoft.office.outlook.jpg; Screenshot_20220516_125501

_com.microsoft.office.outlook.jpg; Screenshot_20220516_125510_com.microsoft.office.outlook.jpg

WARNING: This message was sent from outside the CA Gov network. Do not open attachments unless you know the











https://camtc.org
https://www.camtc.org/schools/school-owners-administrators
mailto:transcripts@camtc.org

EXHIBIT 12



Sadler, Susan@DCA

From: I

Sent: Monday, May 16, 2022 2:35 PM
To: Sadler, Susan@DCA
Subject: Re: South Bay Massage College - Transcript Not Acceptable

WARNING: This message was sent from outside the CA Gov network. Do not open attachments unless you know the

sencier S

You're welcome!
Sadler, Susan@DCA <Susan.Sadler@dca.ca.gov>F2022F5H16H B — T 42:335 & :

Thank you for send the information.

Susan

rrom: I

Sent: Monday, May 16, 2022 2:31 PM
To: Sadler, Susan@DCA <Susan.Sadler@dca.ca.gov>
Subject: Fwd: South Bay Massage College - Transcript Not Acceptable

WARNING: This message was sent from outside the CA Gov network. Do not open attachments unless you know the

KN © CAMTC Transcripts <transcripts@camtc.org>
BE : 20214 6A28H E—T42:16
F & : South Bay Massage College - Transcript Not Acceptable

gy



mailto:transcripts@camtc.org
mailto:Susan.Sadler@dca.ca.gov

Dear |

CAMTC has received a transcript from South Bay Massage College for [ CAMTC'’s Policies
and Procedures for Approval of Schools section 5.B. details the minimum information a transcript
shall contain. The transcript and/or education do not meet Certification requirements, specifically:

Transcript Deficiencies (See Other)::

[0 No school name, address, telephone number, website, and/or CAMTC School Approval
Code on transcript

O The student’s full legal name and/or date of birth, or student identification is missing or
does not match the information provided on the application

O The name of the CAMTC approved program attended is not listed
O The dates that a CAMTC approved program was started and/or completed are missing; or,
for programs longer than 500 hours, the date that CAMTC requirements were completed is

missing

0 A breakdown of courses completed, and/or the total number of supervised clock hours
attended with passing grades for each course is missing; or, the courses listed fail to match
those on record with CAMTC

[0 The transcript requires at least one authorized signature with printed name, title, and date

O The transcript lacks sufficient security measures that uniquely identify the school’'s
transcripts

O No documentation related to transfer hours was received

O Education Deficiencies:

O Curricula in massage and related subjects totaling a minimum of 500 hours from a CAMTC
approved program (or programs) must be completed

O A minimum of 100 hours of the 500 hours addressing anatomy and physiology,
contraindications, health & hygiene, and business & ethics must be completed

2



O A course of study equivalent to a singular CAMTC approved program by combining
education from two or more CAMTC approved programs must be completed

0 Evidence that education completed prior to CAMTC approval is equivalent to that of the
education provided in a CAMTC program that is currently approved must be provided

0 The courses listed fail to match those on record with CAMTC. The transcript indicates that
the school modified their program after CAMTC approval; CAMTC must re-evaluate the
modified program to determine if it meets certification requirements. This process can take
several months or longer

Other: Transcripts submitted to CAMTC must, in addition to meeting all current requirements at
the time including, but not limited to, Procedures section 5.B.a., provide:

« Complete attendance records including, but not limited to:

o Daily attendance records, including clock in and clock out times
o The specific name of the class or classes each day
o The name of the instructor or instructors for each class

« Whether or not English is the student’s primary language.

o If the student’s primary language is English, a high school diploma or the equivalent at
an academic institution which has provided the instruction in the English language or
documentation that the student has completed coursework, in English, at the college
level.

o If the student’s primary language is not English, TOEFL/TSE score(s).

o The above documents should pre-date the student’s attendance in your program.

The revised transcript and additional information must be provided to CAMTC directly from the
school via email as PDF attachment(s) to transcripts@camtc.org.

CAMTC is currently requiring that transcripts shall be submitted electronically until further
notice. Schools shall submit Official Transcripts, via email, to transcripts@camtc.org. Please do not
submit transcripts to any other CAMTC address and do not send correspondence other than
transcripts to this email address.

We've sent this information to both the school and student, and it is up to the school and the student
to resolve the issues above. A proper official transcript from the school proving that the minimum
education requirements have been met is one requirement for CAMTC Certification.


mailto:transcripts@camtc.org
mailto:transcripts@camtc.org

To view the current Policies and Procedures for Approval of Schools, please visit our web site at
https://www.camtc.org/schools/school-owners-administrators/.

To view the current requirements for certification, please visit our web site at camtc.org and click on
the “Requirements to Certify” link.

Sincerely,

California Massage Therapy Council

Certification Support


https://camtc.org
https://www.camtc.org/schools/school-owners-administrators
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