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2011-2012 Completion Rates

#Students . 150%

Year Programs geSt:rc]i%ans Y\;m Available Graduates® Corg;)tlg‘t‘mn Completion
9 9 for Graduation® Rate®
2011 | Computer Literacy Basics IC3 72 51 51 71% N/A
2011 A+ Preparation Course 268 209 209 78% N/A
2011 Network Plus Course 89 76 76 85% N/A
2011 MCTS 29 25 25 86% N/A
2011 Security Plus 29 22 22 76% N/A
2011 Server Plus 13 10 10 77% N/A
2012 | Computer Literacy Basics IC3 78 53 53 68% N/A
2012 A+ Preparation Course 246 179 179 73% N/A
2012 Network Plus Course 55 42 42 76% N/A
2012 MCTS 46 33 33 72% N/A
2012 Security Plus 38 31 31 82% N/A
2012 Server Plus 51 43 43 84% N/A
2013 Cisco_CCNA 18 16 16 89% N/A

1“Number of Students in the Cohort Population” means the number of students that began a program on a “cohort start
date” which means the first class day after the cancellation period during which a cohort of students attends class for a
specific program.

2“Students Available for Graduation” is the number of students in the cohort population minus the number of “Students
unavailable for graduation,” which means those students who have died, been incarcerated, or called to active military
duty.

3“Graduates” means the number of students who complete a program within 100 percent of the published program
length.

4“Completion Rate” is the number of students who completed the program in the reported calendar year within 100
percent of the published program length divided by the Number of Students Available for Graduation in the published
program length period.

5 “Graduates who completed within 150% of the Scheduled Program Length” is the number of students who completed
the program within 150 percent of the published program length, including those who graduated within 100 percent of
the published program length. In 2010, data was not reported separately for students completing the program within
100 percent of the published program length.
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2011-2012 Job Placement Rates

Graduates
Employed | Graduates
# Graduates Placement | in the field | Employed
Students N Graduates Rate an in the
umber of ; Employed :
Year Programs Who G 1 available for . Employed average Field at
raduates 2 in the .
Began Employement Field® in the of less least 32
Program1 Field* than 32 hours per
hours per week
week
Computer Literacy
2011 Basics IC3 72 51 0 0 0 0 0
2011 | A+ Preparation Course 268 209 209 92 44% 31 48
2011 Network Plus Course 89 76 76 34 45% 6 21
2011 MCTS 29 25 25 18 72% 3 10
2011 Security Plus 29 22 22 14 64% 5 8
2011 Server Plus 13 10 10 6 60% 4 2
2012 | Computer Literacy 78 53 0 0 0 0 0
Basics IC3
2012 | A+ Preparation Course 246 179 179 128 72% 56 72
2012 | Network Plus Course 55 42 42 33 79% 16 17
2012 MCTS 46 33 33 27 82% 2 16
2012 Security Plus 38 31 31 22 71% 4 13
2012 Server Plus 51 43 43 32 74% 4 13
2013 Cisco CCNA 18 16 14 14 88% 5 7

A list of the employment positions determined to be within the field for the calculation of job placement rate can be
found at the Department of Labor website (http://www.bls.gov).

1«

Number of Students in the cohort population” means the number of students that began a program on a “cohort start

date “which means the first class day after the cancellation period during which a cohort of students attends class for a
specific program.

2«

Graduates available for employment” means the number of graduates minus the number of graduates unavailable
for employment. “Graduates unavailable for employment” means graduates who, after graduation, die, become

incarcerated, are called to active military duty, are international students that leave the United States or do not have a
visa allowing employment in the United States, or are continuing their education in an accredited or bureau-approved
postsecondary institution.

% “Graduates employed in the field” means graduates who report that they are gainfully employed within six months of
graduation in a position for which the skills obtained through the education and training provided by the institution are
required or provided a significant advantage to the graduate in obtaining the position. (This is the definition that was in

use for “Graduates employed in the field” at the time these numbers were calculated.)

*Placement Rate is calculated by dividing the number of graduates gainfully employed in the field by the number of
graduates available for employment.
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2011-2012 Examination Passage Rates

Number of Number of
Students students who N””.‘ber Who 4
Year Programs Taki . Failed First Passage Rate
aking the passed First 3
exam’ Attempt2 Attempt
2011 | Computer Literacy Basics IC3 46 25 21 54%
2011 A+ Preparation Course 179 143 36 80%
2011 Network Plus Course 69 49 20 71%
2011 MCTS 22 9 13 36%
2011 Security Plus 22 22 0 100%
2011 Server Plus 8 6 2 75%
2012 | Computer Literacy Basics IC3 48 40 8 83%
2012 A+ Preparation Course 112 100 12 89%
2012 Network Plus Course 42 32 10 76%
2012 MCTS 20 15 5 75%
2012 Security Plus 31 28 3 90%
2012 Server Plus 28 25 3 89%
2013 Cisco_CCNA 16 16 1 100%

' Number of Students Taking License Exam is the number of students who completed the program within 150% of the
published program length and who took the exam in the reported calendar year for the first time.

2 Number Who Passed First License Exam Taken is the number of students who took and passed the licensing exam
in the reported calendar year on the first attempt.

® Number Who Failed First License Exam Taken is the number of students who took and failed the licensing exam in
the reported calendar year on the second attempt.

4 Passage Rate is calculated by dividing the number of graduates who passed the license exam the first time or
second time that they took it by the Number of Students Taking License Exam.
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2011-2012 Salary and Wage Information

Annual Salary and Wages Reported for Graduates

Graduates Employed in the Field®
Graduates Emoloved
Year Programs Available for inpthi $30,001- Students
Employment’ Field? $0- $5,001- | $10,001- | $15,001- | $20,001- | $25,001- and not
$5,000 | $10,000 | $15,000 | $20,000 | $25,000 | $30,000 above reporting
salary

Computer
2011 Literacy 0 N/A N/A N/A N/A N/A N/A N/A N/A N/A

Basics _IC3

A+
2011 | Preparation 209 92 0 0 0 0 4 3 37 48
Course
Network Plus

2011 Course 76 34 0 0 0 2 4 2 16
2011 MCTS 25 18 0 0 0 0 2 0 7 9
2011 | Security Plus 29 22 0 0 0 0 0 1 15 6
2011 | Server Plus 13 6 0 0 0 0 3 0 0 3

Computer
2012 Literacy 0 N/A 0 0 0 0 0 0 0 0

Basics_IC3

A+
2012 | Preparation 179 128 0 0 0 2 4 31 59 32
Course
Network Plus

2012 Course 42 33 0 0 0 0 8 0 20 5
2012 MCTS 33 27 0 0 0 5 0 0 8 14
2012 | Security Plus 31 22 0 0 0 0 1 1 15 5
2012 | Server Plus 43 32 0 0 0 0 1 1 15 15
2013 | Cisco_CCNA 16 14 0 0 0 1 1 1 2 9

! “Graduates available for employment” means the number of graduates minus the number of graduates unavailable
for employment. Graduates unavailable for employment means graduates who, after graduation, die, become
incarcerated or are called to active military duty, are international students that leave the United States or do not have

a visa allowing employment in the United States, or are continuing their education in an accredited or bureau-approved
postsecondary institution.

2«

position for which the skills obtained through the education and training provided by the institution are required or
provided a significant advantage to the graduate in obtaining the position. (This is the definition that was in use for

Graduates employed in the field” means graduates who are gainfully employed within six months of graduation in a

“Graduates employed in the field” at the time these numbers were calculated.)

3 Salary is as reported by the student. Not all graduates reported salary. Student reported salaries are maintained in
the Career Services database. An aggregate report is available upon request.
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