
 

 

   

 

 

 

 

                 

 
 

 

    

 

 

 
 

 

 
 

 

 

One Civic Center Drive, Suite 270 
San Marcos, CA 92069 
T: (760) 918-8198 F: (760) 918-8199 

UNIVERSAL SCHOOLS & COLLEGES OF HEALTH & HUMAN SERVICES 
SCHOOL PERFORMANCE FACT SHEET CALENDAR YEAR 2011 

The California Private Postsecondary Education Act (CPPEA) of 2009, which is effective January 1, 2010, requires under 
section 94910 of CPPEA that a school provide information for each program offered in regards to, completion rates, 
placement rates, licensure exam passage rates, and salary/wage information. The following information is data compiled from 
January 1, 2011 to December 31, 2011.    

Calendar 
Year 

Programs Reporting Number of 

Students 

Who 

Began 

Program1 

Students 
Available 

for 
Graduation2 

Graduates3 Completion 
Rate4 

2011 Private Investigator 0 N/A N/A N/A 
2011 Medical Administrative Secretary 4 4 4 100% 
2011 Medical Biller 5 5 4 80% 
2011 Medical Office Administrator 2 2 2 100% 
2011 Certified Phlebotomy Technician I 134 134 114 85% 
2011 Clinical Medical Assistant 25 25 23 92% 
2011 Admin. & Clinical Medical Assistant 3 3 2 67% 
2011 Sports Medicine Technologist 0 N/A N/A N/A 
2011 Advanced Medical Coder 0 N/A N/A N/A 
2011 Computerized Office Specialist 2 2 2 100% 
2011 Computerized Office & Accounting 7 7 6 86% 

Completion Rate 
The completion rate is calculated by dividing the number of graduates by the number of students available for graduation. 

1”Number of Students Who Began Program” is the number of students who began the program who are scheduled to 

complete the program within the reorting calendar year. 

2“Students Available For Graduation” is the number of students who began the program minus the number of “students 

unavailable for graduation,” which means those students who have died, been incarcerated, or called to active military duty.  

3“Graduates” is the number of students who complete a program within 100 percent of the published program length. An
 
institution may separately state completion information for students completing the program within 150 percent of the 

original contracted time. 

4”Completion Rate” is the number of graduates divided by the Number of Students Available for Graduation. 

All students completed their program within 100% of the published program length. 
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Calendar 
Year 

Programs 
Reporting 

Number 
of 

Students 
Who 

Began 
Program1 

Number of 
Graduates 

2 

Graduates 
Available for 
Employment 

3 

Graduates 
Employed 

in the 
Field4 

Placement 
Rate % 

Employed 
in Field5 

Graduates 
Employed in 
the Field an 
average of 

less than 32 
hours per 

week 

Graduates 
Employed 

in the 
Field at 
least 32 

hours per 
week 

2011 PI 0 N/A N/A N/A N/A N/A N/A 
2011 MAS 4 4 4 3 75% Unknown unknown 
2011 MB 5 4 4 2 50% unknown unknown 
2011 MOA 2 2 2 2 100% unknown unknown 
2011 CPT I 134 114 114 84 74% unknown unknown 
2011 CMA 25 23 23 18 78% unknown unknown 
2011 ACMA 3 2 2 2 100% unknown unknown 
2011 SMT 0 N/A N/A N/A N/A N/A N/A 
2011 AMC 0 N/A N/A N/A N/A N/A N/A 
2011 COS 2 2 2 1 50% unknown unknown 
2011 COAS 7 6 6 5 83% unknown unknown 

PI= Private Investigator ACMA= Administrative & Clinical Medical Assistant 
MAS= Medical Administrative Secretary   SMT= Sports Medicine Technologist 
MB= Medical Biller     AMC= Advanced Medical Coder 
MOA= Medical Office Administrator COS= Computerized Office Specialist 
CPT I= Certified Phlebotomy Technician I COAS= Computerized Office & Accounting Specialist 
CMA= Clinical Medical Assistant 
Placement Rate 
1”Number of Students Who Began Program” means the number of students who began the program who are scheduled to 

complete the program within the reporting calendar year. 

2”Number of Graduates” is the number of students who have completed the program within 100% of the published program 

length. 

3“Graduates Available for Employment” means the number of graduates minus the number of graduates unavailable for
 

employment. “Graduates unavailable for employment means graduates who, after graduation, die, become incarcerated, 

are called to active military duty, are international students that leave the United States or do not have a visa allowing 

employment in the United States, or are continuing their education in an accredited or bureau-approved postsecondary 

institution
 
4“Graduates Employed in the Field” means graduates who are gainfully employed within six months of graduation in a
 

position for which the skills obtained through the education and training provided by the institution are required or provided a 

significant advantage to the graduate in obtaining the position.  
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“Graduates unavailable for employment” means graduates who, after graduation, die, become incarcerated, are called to 
active military duty, are international students that leave the United States or do not have a visa allowing employment in the 
United States, or are continuing their education at an accredited or bureau-approved postsecondary institution.  
5”Placement rate is calculated by dividing the number of graduates gainfully employedin the field by the number of 
graduates available for employment. 

Initials: ________ Date: ______________ I have read and understand the above completion and placement rates. 

Licensure Rate 
The license examination passage rates for the immediately preceding two years for programs leading to employment for 
which passage of a state licensing examination is required, calculated by dividing the number of graduates who pass the 
examination by the number of graduates who take the licensing examination the first time that the examination is available 
after completion of the educational program. The institution shall use state agency licensing data to calculate license 
examination passage rates. If those data are unavailable, the institution shall calculate the license examination passage rate 
in a manner consistent with regulations adopted by the bureau. The school only offers licensing examinations that are 
continuously administered. 

Calendar 
Year 

Program Number of 
Students 

Taking Exam1 

Number Who 
Passed First 
Exam Taken2 

Number Who 
Failed First 

Exam Taken 

Passage 
Rate3 

2011 Certified Phlebotomy Technician I 114 94 20 82% 

1”Number of Students Taking Exam” is the number of students who completed the program within 150% of the published 

program length and who took the exam in the reported calendar year for the first time. 

2”Number Who Passed First Exam Taken” is the number of students who took and passed the licensing exam in the 

reported calendar year on the first attempt. 

3”Passage Rate” is calculated by dividing the number of graduates who pass the exam the first timethat they take it by the 

number of graduates who took the licensing exam for the first time after completion of the program. 


Employment Position Titles 
To obtain a list of the employment positions determined to be within the field related to each program of study, please speak 
with your Admissions Representative. 

Salary/Wage Information 
The following wage and salary data for each program offered at Universal Schools & Colleges of Health & Human Services
 
in San Marcos, CA was obtained from the Employment Verification Forms, Employers, and Graduates:    

To obtain a list of the objective sources of information used to substantiate the salary disclosure see your Admissions 

Representative. 
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Calendar 
Year 
2011 

Annual Salary and Wages Reported by Graduates Employed in Field3 

Program 

Graduates 
Available for 
Employment 

1 

Graduates 
Employed 
in Field2 

Graduates 
Placed in 
Field with 

Salary 
Data 

$15,001 
-

$20,000 

$20,001 
-

$25,000 

$25,001 
-

$30,000 

$30,001 
-

$35,000 

$35,001 
-

$40,000 

$40,001 
-

$45,000 

$45,001 
-

$50,000 

Graduates 
Not 

Reporting 
Salary 

PI 0 N/A N/A 
MAS 4 3 2 1 1 1 
MB 4 2 2 2 
MOA 2 2 2 1 1 
CPT I 114 84 61 6 47 6 2 23 
CMA 23 18 15 8 7 3 
ACMA 2 2 2 1 1 
SMT 0 N/A N/A 

AMC 0 N/A N/A 

COS 2 1 1 1 

COAS 6 5 4 2 2 1 

1”Graduates Available for Employment” means the number of graduates minus the number of graduates unavailable for 
employment. Graduates unavailable for employment means graduates who, after graduation, die, become incarcerated, are 
called to active military duty, are international students that leave the United States, or are continuing their education in an 
accredited or bureau –approved institution. 
2”Graduates Employed in the Field” means graduates who are gainfully employed within six months of graduation in a 
position for which the skills obtained through the education and training provided by the are required or provided a 
significant advantage to the graduate in obtaining the position. 
3Salary is as reported by the student. Not all graduates reported salary. 

Initials: _________ Date: ________________. I have read and understand the above wages information. 

Participation in Federal Financial Aid Program 
Universal Schools & Colleges of Health & Human Services does not participate in Federal Financial Aid Programs. 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information you may have 
relating to completion rates, placement rates, starting salaries, or license exam passage rates, this fact sheet contains the 
information as calculated pursuant to state law. Any questions a student may have regarding this fact sheet that have not 
been satisfactorily answered by the institution may be directed to the Bureau for Private Postsecondary Education at P.O 
Box 980818 West Sacramento, CA 95798-0818, www.bppe.ca.gov, 1 888 370 7589. 
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________________________________________   ______________________________________ 

I have been provided with the School Performance Fact Sheet. 

Student Name - Print 

Student Signature Date 

School Official Date 
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2023 Chicago Avenue, Suite B-1 
Riverside, CA 92507 
T: (951) 784-4466 F: (951) 680-4151 

UNIVERSAL SCHOOLS & COLLEGES OF HEALTH & HUMAN SERVICES 
SCHOOL PERFORMANCE FACT SHEET CALENDAR YEAR 2012 

The California Private Postsecondary Education Act (CPPEA) of 2009, which is effective January 1, 2010, requires under 
section 94910 of CPPEA that a school provide information for each program offered in regards to, completion rates, 
placement rates, licensure exam passage rates, and salary/wage information. The following information is data compiled from 
January 1, 2012 to December 31, 2012.    

Calendar 
Year 

Programs Reporting Number of 

Students 

Who 

Began 

Program1 

Students 
Available 

for 
Graduation2 

Graduates3 Completion 
Rate4 

2012 Private Investigator 2 2 2 100% 
2012 Medical Administrative Secretary 4 4 4 100% 
2012 Medical Biller 17 17 15 82% 
2012 Medical Office Administrator 9 9 8 89% 
2012 Certified Phlebotomy Technician I 199 199 181 91% 
2012 Clinical Medical Assistant 5 5 5 100% 
2012 Admin. & Clinical Medical Assistant 3 3 3 100% 
2012 Sports Medicine Technologist 14 14 12 86% 
2012 Advanced Medical Coder 2 2 2 100% 
2012 Computerized Office Specialist 3 3 3 100% 
2012 Computerized Office & Accounting 29 29 27 93% 

Completion Rate 
The completion rate is calculated by dividing the number of graduates by the number of students available for graduation. 

1”Number of Students Who Began Program” is the number of students who began the program who are scheduled to 

complete the program within the reorting calendar year. 

2“Students Available For Graduation” is the number of students who began the program minus the number of “students 

unavailable for graduation,” which means those students who have died, been incarcerated, or called to active military duty.  

3“Graduates” is the number of students who complete a program within 100 percent of the published program length. An
 
institution may separately state completion information for students completing the program within 150 percent of the 

original contracted time. 

4”Completion Rate” is the number of graduates divided by the Number of Students Available for Graduation. 

All students completed their program within 100% of the published program length. 
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Calendar 
Year 

Programs 
Reporting 

Number 
of 

Students 
Who 

Began 
Program1 

Number of 
Graduates 

2 

Graduates 
Available for 
Employment 

3 

Graduates 
Employed 

in the 
Field4 

Placement 
Rate % 

Employed 
in Field5 

Graduates 
Employed in 
the Field an 
average of 

less than 32 
hours per 

week 

Graduates 
Employed 

in the 
Field at 
least 32 

hours per 
week 

2012 PI 2 2 2 2 100% 2 0 
2012 MAS 4 4 4 3 75% 1 2 
2012 MB 17 15 14 11 79% 3 8 
2012 MOA 9 8 8 6 75% 1 5 
2012 CPT I 199 181 170 133 78% 44 89 
2012 CMA 5 5 5 4 80% 2 2 
2012 ACMA 3 3 3 2 67% 0 2 
2012 SMT 14 12 11 8 73% 3 5 
2012 AMC 2 2 2 2 100% 0 2 
2012 COS 3 3 3 2 67% 0 2 
2012 COAS 29 27 26 20 77% 3 17 

PI= Private Investigator ACMA= Administrative & Clinical Medical Assistant 
MAS= Medical Administrative Secretary   SMT= Sports Medicine Technologist 
MB= Medical Biller     AMC= Advanced Medical Coder 
MOA= Medical Office Administrator COS= Computerized Office Specialist 
CPT I= Certified Phlebotomy Technician I COAS= Computerized Office & Accounting Specialist 
CMA= Clinical Medical Assistant 
Placement Rate 
1”Number of Students Who Began Program” means the number of students who began the program who are scheduled to 

complete the program within the reporting calendar year. 

2”Number of Graduates” is the number of students who have completed the program within 100% of the published program 

length. 

3“Graduates Available for Employment” means the number of graduates minus the number of graduates unavailable for
 

employment. “Graduates unavailable for employment means graduates who, after graduation, die, become incarcerated, 

are called to active military duty, are international students that leave the United States or do not have a visa allowing 

employment in the United States, or are continuing their education in an accredited or bureau-approved postsecondary 

institution
 
4“Graduates Employed in the Field” means graduates who are gainfully employed within six months of graduation in a
 

position for which the skills obtained through the education and training provided by the institution are required or provided a 

significant advantage to the graduate in obtaining the position.  
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“Graduates unavailable for employment” means graduates who, after graduation, die, become incarcerated, are called to 
active military duty, are international students that leave the United States or do not have a visa allowing employment in the 
United States, or are continuing their education at an accredited or bureau-approved postsecondary institution.  
5”Placement rate is calculated by dividing the number of graduates gainfully employedin the field by the number of 
graduates available for employment. 

Initials: ________ Date: ______________ I have read and understand the above completion and placement rates. 

Licensure Rate 
The license examination passage rates for the immediately preceding two years for programs leading to employment for 
which passage of a state licensing examination is required, calculated by dividing the number of graduates who pass the 
examination by the number of graduates who take the licensing examination the first time that the examination is available 
after completion of the educational program. The institution shall use state agency licensing data to calculate license 
examination passage rates. If those data are unavailable, the institution shall calculate the license examination passage rate 
in a manner consistent with regulations adopted by the bureau. The school only offers licensing examinations that are 
continuously administered. 

Calendar 
Year 

Program Number of 
Students 

Taking Exam1 

Number Who 
Passed First 
Exam Taken2 

Number Who 
Failed First 

Exam Taken 

Passage 
Rate3 

2012 Certified Phlebotomy Technician I 215 161 54 75% 

1”Number of Students Taking Exam” is the number of students who completed the program within 150% of the published 

program length and who took the exam in the reported calendar year for the first time. 

2”Number Who Passed First Exam Taken” is the number of students who took and passed the licensing exam in the 

reported calendar year on the first attempt. 

3”Passage Rate” is calculated by dividing the number of graduates who pass the exam the first timethat they take it by the 

number of graduates who took the licensing exam for the first time after completion of the program. 


Employment Position Titles 
To obtain a list of the employment positions determined to be within the field related to each program of study, please speak 
with your Admissions Representative. 

Salary/Wage Information 
The following wage and salary data for each program offered at Universal Schools & Colleges of Health & Human Services
 
in Riverside, CA was obtained from the Employment Verification Forms, Employers, and Graduates:    

To obtain a list of the objective sources of information used to substantiate the salary disclosure see your Admissions 

Representative. 
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Calendar 
Year 
2011 

Annual Salary and Wages Reported by Graduates Employed in Field3 

Program 

Graduates 
Available for 
Employment 

1 

Graduates 
Employed 
in Field2 

Graduates 
Placed in 
Field with 

Salary 
Data 

$15,001 
-

$20,000 

$20,001 
-

$25,000 

$25,001 
-

$30,000 

$30,001 
-

$35,000 

$35,001 
-

$40,000 

$40,001 
-

$45,000 

$45,001 
-

$50,000 

Graduates 
Not 

Reporting 
Salary 

PI 2 2 2 0 0 0 0 2 0 0 0 
MAS 4 3 3 0 1 1 1 0 0 0 0 
MB 14 11 11 0 5 3 3 0 0 0 0 
MOA 8 6 6 0 2 3 1 0 0 0 0 
CPT I 170 133 133 0 6 57 52 18 0 0 0 
CMA 5 4 4 1 2 1 0 0 0 0 0 
ACMA 3 2 2 0 1 1 0 0 0 0 0 
SMT 11 8 8 1 6 1 0 0 0 0 0 

AMC 2 2 2 0 0 0 0 2 0 0 0 

COS 3 2 2 0 1 1 0 0 0 0 0 

COAS 26 20 20 2 13 4 1 0 0 0 0 

1”Graduates Available for Employment” means the number of graduates minus the number of graduates unavailable for 
employment. Graduates unavailable for employment means graduates who, after graduation, die, become incarcerated, are 
called to active military duty, are international students that leave the United States, or are continuing their education in an 
accredited or bureau –approved institution. 
2”Graduates Employed in the Field” means graduates who are gainfully employed within six months of graduation in a 
position for which the skills obtained through the education and training provided by the are required or provided a 
significant advantage to the graduate in obtaining the position. 
3Salary is as reported by the student. Not all graduates reported salary. 

Initials: _________ Date: ________________. I have read and understand the above wages information. 

Participation in Federal Financial Aid Program 
Universal Schools & Colleges of Health & Human Services does not participate in Federal Financial Aid Programs. 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information you may have 
relating to completion rates, placement rates, starting salaries, or license exam passage rates, this fact sheet contains the 
information as calculated pursuant to state law. Any questions a student may have regarding this fact sheet that have not 
been satisfactorily answered by the institution may be directed to the Bureau for Private Postsecondary Education at P.O 
Box 980818 West Sacramento, CA 95798-0818, www.bppe.ca.gov, 1 888 370 7589. 
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I have been provided with the School Performance Fact Sheet. 

Student Name - Print 

Student Signature Date 

School Official Date 
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2390 E. Orangewood Avenue, Suite 200 
Anaheim, CA 92806 
T: (714) 422-1108 F: (714) 422-1119 

UNIVERSAL SCHOOLS & COLLEGES OF HEALTH & HUMAN SERVICES 
SCHOOL PERFORMANCE FACT SHEET CALENDAR YEAR 2012 

The California Private Postsecondary Education Act (CPPEA) of 2009, which is effective January 1, 2010, requires under 
section 94910 of CPPEA that a school provide information for each program offered in regards to, completion rates, 
placement rates, licensure exam passage rates, and salary/wage information. The following information is data compiled from 
January 1, 2012 to December 31, 2012.    

Calendar 
Year 

Programs Reporting Number of 

Students 

Who 

Began 

Program1 

Students 
Available 

for 
Graduation2 

Graduates3 Completion 
Rate4 

2012 Private Investigator N/A N/A N/A N/A 
2012 Medical Administrative Secretary 2 2 2 100% 
2012 Medical Biller 4 4 4 100% 
2012 Medical Office Administrator 11 11 10 91% 
2012 Certified Phlebotomy Technician I 148 148 135 91% 
2012 Clinical Medical Assistant 10 10 9 90% 
2012 Admin. & Clinical Medical Assistant 11 11 9 82% 
2012 Sports Medicine Technologist 10 10 9 90% 
2012 Advanced Medical Coder 1 1 1 100% 
2012 Computerized Office Specialist 1 1 1 100% 
2012 Computerized Office & Accounting 16 16 14 88% 

Completion Rate 
The completion rate is calculated by dividing the number of graduates by the number of students available for graduation. 

1”Number of Students Who Began Program” is the number of students who began the program who are scheduled to 

complete the program within the reorting calendar year. 

2“Students Available For Graduation” is the number of students who began the program minus the number of “students 

unavailable for graduation,” which means those students who have died, been incarcerated, or called to active military duty.  

3“Graduates” is the number of students who complete a program within 100 percent of the published program length. An
 
institution may separately state completion information for students completing the program within 150 percent of the 

original contracted time. 

4”Completion Rate” is the number of graduates divided by the Number of Students Available for Graduation. 

All students completed their program within 100% of the published program length. 
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Calendar 
Year 

Programs 
Reporting 

Number 
of 

Students 
Who 

Began 
Program1 

Number of 
Graduates 

2 

Graduates 
Available for 
Employment 

3 

Graduates 
Employed 

in the 
Field4 

Placement 
Rate % 

Employed 
in Field5 

Graduates 
Employed in 
the Field an 
average of 

less than 32 
hours per 

week 

Graduates 
Employed 

in the 
Field at 
least 32 

hours per 
week 

2012 PI N/A N/A N/A N/A N/A N/A N/A 
2012 MAS 2 2 2 2 100% 0 2 
2012 MB 4 4 4 4 100% 1 3 
2012 MOA 11 10 9 8 89% 2 6 
2012 CPT I 148 135 126 98 78% 39 59 
2012 CMA 10 9 9 8 89% 3 5 
2012 ACMA 11 9 8 7 88% 2 5 
2012 SMT 10 9 7 5 71% 2 3 
2012 AMC 1 1 1 1 100% 0 1 
2012 COS 1 1 1 1 100% 1 0 
2012 COAS 16 14 13 11 85% 3 8 

PI= Private Investigator ACMA= Administrative & Clinical Medical Assistant 
MAS= Medical Administrative Secretary   SMT= Sports Medicine Technologist 
MB= Medical Biller     AMC= Advanced Medical Coder 
MOA= Medical Office Administrator COS= Computerized Office Specialist 
CPT I= Certified Phlebotomy Technician I COAS= Computerized Office & Accounting Specialist 
CMA= Clinical Medical Assistant 
Placement Rate 
1”Number of Students Who Began Program” means the number of students who began the program who are scheduled to 

complete the program within the reporting calendar year. 

2”Number of Graduates” is the number of students who have completed the program within 100% of the published program 

length. 

3“Graduates Available for Employment” means the number of graduates minus the number of graduates unavailable for
 

employment. “Graduates unavailable for employment means graduates who, after graduation, die, become incarcerated, 

are called to active military duty, are international students that leave the United States or do not have a visa allowing 

employment in the United States, or are continuing their education in an accredited or bureau-approved postsecondary 

institution
 
4“Graduates Employed in the Field” means graduates who are gainfully employed within six months of graduation in a
 

position for which the skills obtained through the education and training provided by the institution are required or provided a 

significant advantage to the graduate in obtaining the position.  
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“Graduates unavailable for employment” means graduates who, after graduation, die, become incarcerated, are called to 
active military duty, are international students that leave the United States or do not have a visa allowing employment in the 
United States, or are continuing their education at an accredited or bureau-approved postsecondary institution.  
5”Placement rate is calculated by dividing the number of graduates gainfully employedin the field by the number of 
graduates available for employment. 

Initials: ________ Date: ______________ I have read and understand the above completion and placement rates. 

Licensure Rate 
The license examination passage rates for the immediately preceding two years for programs leading to employment for 
which passage of a state licensing examination is required, calculated by dividing the number of graduates who pass the 
examination by the number of graduates who take the licensing examination the first time that the examination is available 
after completion of the educational program. The institution shall use state agency licensing data to calculate license 
examination passage rates. If those data are unavailable, the institution shall calculate the license examination passage rate 
in a manner consistent with regulations adopted by the bureau. The school only offers licensing examinations that are 
continuously administered. 

Calendar 
Year 

Program Number of 
Students 

Taking Exam1 

Number Who 
Passed First 
Exam Taken2 

Number Who 
Failed First 

Exam Taken 

Passage 
Rate3 

2012 Certified Phlebotomy Technician I 135 94 41 70% 

1”Number of Students Taking Exam” is the number of students who completed the program within 150% of the published 

program length and who took the exam in the reported calendar year for the first time. 

2”Number Who Passed First Exam Taken” is the number of students who took and passed the licensing exam in the 

reported calendar year on the first attempt. 

3”Passage Rate” is calculated by dividing the number of graduates who pass the exam the first timethat they take it by the 

number of graduates who took the licensing exam for the first time after completion of the program. 


Employment Position Titles 
To obtain a list of the employment positions determined to be within the field related to each program of study, please speak 
with your Admissions Representative. 

Salary/Wage Information 
The following wage and salary data for each program offered at Universal Schools & Colleges of Health & Human Services
 
in Anaheim, CA was obtained from the Employment Verification Forms, Employers, and Graduates:    

To obtain a list of the objective sources of information used to substantiate the salary disclosure see your Admissions 

Representative. 
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Calendar 
Year 
2012 

Annual Salary and Wages Reported by Graduates Employed in Field3 

Program 

Graduates 
Available for 
Employment 

1 

Graduates 
Employed 
in Field2 

Graduates 
Placed in 
Field with 

Salary 
Data 

$15,001 
-

$20,000 

$20,001 
-

$25,000 

$25,001 
-

$30,000 

$30,001 
-

$35,000 

$35,001 
-

$40,000 

$40,001 
-

$45,000 

$45,001 
-

$50,000 

Graduates 
Not 

Reporting 
Salary 

PI N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 
MAS 2 2 2 0 1 1 0 0 0 0 0 
MB 4 4 4 0 1 2 1 0 0 0 0 
MOA 9 8 8 0 2 5 1 0 0 0 0 
CPT I 126 98 98 9 26 52 10 1 0 0 0 
CMA 9 8 8 0 4 4 0 0 0 0 0 
ACMA 8 7 7 1 3 3 0 0 0 0 0 
SMT 7 5 5 0 2 2 1 0 0 0 0 

AMC 1 1 1 0 0 0 0 1 0 0 0 

COS 1 1 1 0 1 0 0 0 0 0 0 

COAS 13 11 11 0 5 4 1 1 0 0 0 

1”Graduates Available for Employment” means the number of graduates minus the number of graduates unavailable for 
employment. Graduates unavailable for employment means graduates who, after graduation, die, become incarcerated, are 
called to active military duty, are international students that leave the United States, or are continuing their education in an 
accredited or bureau –approved institution. 
2”Graduates Employed in the Field” means graduates who are gainfully employed within six months of graduation in a 
position for which the skills obtained through the education and training provided by the are required or provided a 
significant advantage to the graduate in obtaining the position. 
3Salary is as reported by the student. Not all graduates reported salary. 

Initials: _________ Date: ________________. I have read and understand the above wages information. 

Participation in Federal Financial Aid Program 
Universal Schools & Colleges of Health & Human Services does not participate in Federal Financial Aid Programs. 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information you may have 
relating to completion rates, placement rates, starting salaries, or license exam passage rates, this fact sheet contains the 
information as calculated pursuant to state law. Any questions a student may have regarding this fact sheet that have not 
been satisfactorily answered by the institution may be directed to the Bureau for Private Postsecondary Education at P.O 
Box 980818 West Sacramento, CA 95798-0818, www.bppe.ca.gov, 1 888 370 7589. 
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5050 Palo Verde Avenue, Suite 210 
Montclair, CA 91763 
T: (909) 980-7855 F: (909) 980-8644 

UNIVERSAL SCHOOLS & COLLEGES OF HEALTH & HUMAN SERVICES 
SCHOOL PERFORMANCE FACT SHEET CALENDAR YEAR 2012 

The California Private Postsecondary Education Act (CPPEA) of 2009, which is effective January 1, 2010, requires under 
section 94910 of CPPEA that a school provide information for each program offered in regards to, completion rates, 
placement rates, licensure exam passage rates, and salary/wage information. The following information is data compiled from 
January 1, 2012 to December 31, 2012.    

Calendar 
Year 

Programs Reporting Number of 

Students 

Who 

Began 

Program1 

Students 
Available 

for 
Graduation2 

Graduates3 Completion 
Rate4 

2012 Private Investigator N/A N/A N/A N/A 
2012 Medical Administrative Secretary 1 1 1 100% 
2012 Medical Biller 7 7 6 88% 
2012 Medical Office Administrator 6 6 5 83% 
2012 Certified Phlebotomy Technician I 174 174 159 91% 
2012 Clinical Medical Assistant 11 11 10 91% 
2012 Admin. & Clinical Medical Assistant 7 7 6 86% 
2012 Sports Medicine Technologist N/A N/A N/A N/A 
2012 Advanced Medical Coder N/A N/A N/A N/A 
2012 Computerized Office Specialist 4 4 3 75% 
2012 Computerized Office & Accounting 20 20 19 95% 

Completion Rate 
The completion rate is calculated by dividing the number of graduates by the number of students available for graduation. 

1”Number of Students Who Began Program” is the number of students who began the program who are scheduled to 

complete the program within the reorting calendar year. 

2“Students Available For Graduation” is the number of students who began the program minus the number of “students 

unavailable for graduation,” which means those students who have died, been incarcerated, or called to active military duty.  

3“Graduates” is the number of students who complete a program within 100 percent of the published program length. An
 
institution may separately state completion information for students completing the program within 150 percent of the 

original contracted time. 

4”Completion Rate” is the number of graduates divided by the Number of Students Available for Graduation. 

All students completed their program within 100% of the published program length. 


Page 1 of 5 
8.15.13 



 

 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

               
 

 
   

  

  

 
  

 

 
 

 
 

  
 

 

 

 

Calendar 
Year 

Programs 
Reporting 

Number 
of 

Students 
Who 

Began 
Program1 

Number of 
Graduates 

2 

Graduates 
Available for 
Employment 

3 

Graduates 
Employed 

in the 
Field4 

Placement 
Rate % 

Employed 
in Field5 

Graduates 
Employed in 
the Field an 
average of 

less than 32 
hours per 

week 

Graduates 
Employed 

in the 
Field at 
least 32 

hours per 
week 

2012 PI N/A N/A N/A N/A N/A N/A N/A 
2012 MAS 1 1 1 1 100% 1 0 
2012 MB 7 6 6 5 83% 2 3 
2012 MOA 6 6 5 4 80% 2 2 
2012 CPT I 174 159 151 116 77% 23 93 
2012 CMA 11 10 9 7 78% 3 4 
2012 ACMA 7 6 6 5 83% 1 4 
2012 SMT N/A N/A N/A N/A N/A N/A N/A 
2012 AMC N/A N/A N/A N/A N/A N/A N/A 
2012 COS 4 3 3 2 67% 0 2 
2012 COAS 20 19 18 15 83% 4 11 

PI= Private Investigator ACMA= Administrative & Clinical Medical Assistant 
MAS= Medical Administrative Secretary   SMT= Sports Medicine Technologist 
MB= Medical Biller     AMC= Advanced Medical Coder 
MOA= Medical Office Administrator COS= Computerized Office Specialist 
CPT I= Certified Phlebotomy Technician I COAS= Computerized Office & Accounting Specialist 
CMA= Clinical Medical Assistant 
Placement Rate 
1”Number of Students Who Began Program” means the number of students who began the program who are scheduled to 

complete the program within the reporting calendar year. 

2”Number of Graduates” is the number of students who have completed the program within 100% of the published program 

length. 

3“Graduates Available for Employment” means the number of graduates minus the number of graduates unavailable for
 

employment. “Graduates unavailable for employment means graduates who, after graduation, die, become incarcerated, 

are called to active military duty, are international students that leave the United States or do not have a visa allowing 

employment in the United States, or are continuing their education in an accredited or bureau-approved postsecondary 

institution
 
4“Graduates Employed in the Field” means graduates who are gainfully employed within six months of graduation in a
 

position for which the skills obtained through the education and training provided by the institution are required or provided a 

significant advantage to the graduate in obtaining the position.  
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“Graduates unavailable for employment” means graduates who, after graduation, die, become incarcerated, are called to 
active military duty, are international students that leave the United States or do not have a visa allowing employment in the 
United States, or are continuing their education at an accredited or bureau-approved postsecondary institution.  
5”Placement rate is calculated by dividing the number of graduates gainfully employedin the field by the number of 
graduates available for employment. 

Initials: ________ Date: ______________ I have read and understand the above completion and placement rates. 

Licensure Rate 
The license examination passage rates for the immediately preceding two years for programs leading to employment for 
which passage of a state licensing examination is required, calculated by dividing the number of graduates who pass the 
examination by the number of graduates who take the licensing examination the first time that the examination is available 
after completion of the educational program. The institution shall use state agency licensing data to calculate license 
examination passage rates. If those data are unavailable, the institution shall calculate the license examination passage rate 
in a manner consistent with regulations adopted by the bureau. The school only offers licensing examinations that are 
continuously administered. 

Calendar 
Year 

Program Number of 
Students 

Taking Exam1 

Number Who 
Passed First 
Exam Taken2 

Number Who 
Failed First 

Exam Taken 

Passage 
Rate3 

2012 Certified Phlebotomy Technician I 180 133 47 74% 

1”Number of Students Taking Exam” is the number of students who completed the program within 150% of the published 

program length and who took the exam in the reported calendar year for the first time. 

2”Number Who Passed First Exam Taken” is the number of students who took and passed the licensing exam in the 

reported calendar year on the first attempt. 

3”Passage Rate” is calculated by dividing the number of graduates who pass the exam the first timethat they take it by the 

number of graduates who took the licensing exam for the first time after completion of the program. 


Employment Position Titles 
To obtain a list of the employment positions determined to be within the field related to each program of study, please speak 
with your Admissions Representative. 

Salary/Wage Information 
The following wage and salary data for each program offered at Universal Schools & Colleges of Health & Human Services
 
in Montclair, CA was obtained from the Employment Verification Forms, Employers, and Graduates:    

To obtain a list of the objective sources of information used to substantiate the salary disclosure see your Admissions 

Representative. 
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Calendar 
Year 
2012 

Annual Salary and Wages Reported by Graduates Employed in Field3 

Program 

Graduates 
Available for 
Employment 

1 

Graduates 
Employed 
in Field2 

Graduates 
Placed in 
Field with 

Salary 
Data 

$15,001 
-

$20,000 

$20,001 
-

$25,000 

$25,001 
-

$30,000 

$30,001 
-

$35,000 

$35,001 
-

$40,000 

$40,001 
-

$45,000 

$45,001 
-

$50,000 

Graduates 
Not 

Reporting 
Salary 

PI N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 
MAS 1 1 1 1 0 0 0 0 0 0 0 
MB 6 5 5 0 2 2 1 0 0 0 0 
MOA 5 4 4 0 3 1 0 0 0 0 0 
CPT I 151 116 116 7 32 68 8 1 0 0 0 
CMA 9 7 7 1 2 4 0 0 0 0 0 
ACMA 6 5 5 0 3 2 0 0 0 0 0 
SMT N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

AMC N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

COS 3 2 2 0 0 1 1 0 0 0 0 

COAS 18 15 15 1 5 6 2 1 0 0 0 

1”Graduates Available for Employment” means the number of graduates minus the number of graduates unavailable for 
employment. Graduates unavailable for employment means graduates who, after graduation, die, become incarcerated, are 
called to active military duty, are international students that leave the United States, or are continuing their education in an 
accredited or bureau –approved institution. 
2”Graduates Employed in the Field” means graduates who are gainfully employed within six months of graduation in a 
position for which the skills obtained through the education and training provided by the are required or provided a 
significant advantage to the graduate in obtaining the position. 
3Salary is as reported by the student. Not all graduates reported salary. 

Initials: _________ Date: ________________. I have read and understand the above wages information. 

Participation in Federal Financial Aid Program 
Universal Schools & Colleges of Health & Human Services does not participate in Federal Financial Aid Programs. 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information you may have 
relating to completion rates, placement rates, starting salaries, or license exam passage rates, this fact sheet contains the 
information as calculated pursuant to state law. Any questions a student may have regarding this fact sheet that have not 
been satisfactorily answered by the institution may be directed to the Bureau for Private Postsecondary Education at P.O 
Box 980818 West Sacramento, CA 95798-0818, www.bppe.ca.gov, 1 888 370 7589. 
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2650 Camino Del Rio North, Suite 100 
San Diego, CA 92108
T: (619) 858-3480 F: (619) 858-3479 

UNIVERSAL SCHOOLS & COLLEGES OF HEALTH & HUMAN SERVICES 
SCHOOL PERFORMANCE FACT SHEET CALENDAR YEAR 2012 

The California Private Postsecondary Education Act (CPPEA) of 2009, which is effective January 1, 2010, requires under 
section 94910 of CPPEA that a school provide information for each program offered in regards to, completion rates, 
placement rates, licensure exam passage rates, and salary/wage information. The following information is data compiled from 
January 1, 2012 to December 31, 2012.    

Calendar 
Year 

Programs Reporting Number of 

Students 

Who 

Began 

Program1 

Students 
Available 

for 
Graduation2 

Graduates3 Completion 
Rate4 

2012 Private Investigator N/A N/A N/A N/A 
2012 Medical Administrative Secretary 3 3 2 67% 
2012 Medical Biller 13 13 11 85% 
2012 Medical Office Administrator 10 10 9 90% 
2012 Certified Phlebotomy Technician I 322 322 297 92% 
2012 Clinical Medical Assistant 26 26 24 92% 
2012 Admin. & Clinical Medical Assistant 2 2 2 100% 
2012 Sports Medicine Technologist 8 8 7 88% 
2012 Advanced Medical Coder N/A N/A N/A N/A 
2012 Computerized Office Specialist 2 2 1 50% 
2012 Computerized Office & Accounting 4 4 2 50% 

Completion Rate 
The completion rate is calculated by dividing the number of graduates by the number of students available for graduation. 

1”Number of Students Who Began Program” is the number of students who began the program who are scheduled to 

complete the program within the reorting calendar year. 

2“Students Available For Graduation” is the number of students who began the program minus the number of “students 

unavailable for graduation,” which means those students who have died, been incarcerated, or called to active military duty.  

3“Graduates” is the number of students who complete a program within 100 percent of the published program length. An
 
institution may separately state completion information for students completing the program within 150 percent of the 

original contracted time. 

4”Completion Rate” is the number of graduates divided by the Number of Students Available for Graduation. 

All students completed their program within 100% of the published program length. 


Page 1 of 5 
8.15.13 



 

 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

               
 

 
   

  

  

 
  

 

 
 

 
 

  
 

 

 

 

Calendar 
Year 

Programs 
Reporting 

Number 
of 

Students 
Who 

Began 
Program1 

Number of 
Graduates 

2 

Graduates 
Available for 
Employment 

3 

Graduates 
Employed 

in the 
Field4 

Placement 
Rate % 

Employed 
in Field5 

Graduates 
Employed in 
the Field an 
average of 

less than 32 
hours per 

week 

Graduates 
Employed 

in the 
Field at 
least 32 

hours per 
week 

2012 PI N/A N/A N/A N/A N/A N/A N/A 
2012 MAS 3 2 2 2 100% 0 2 
2012 MB 13 11 10 8 80% 4 4 
2012 MOA 10 9 8 6 75% 3 3 
2012 CPT I 322 297 289 203 70% 105 98 
2012 CMA 26 24 23 19 83% 9 10 
2012 ACMA 2 2 2 2 100% 0 2 
2012 SMT 8 7 7 5 71% 1 4 
2012 AMC N/A N/A N/A N/A N/A N/A N/A 
2012 COS 2 1 1 0 0% 0 0 
2012 COAS 4 2 2 2 50% 0 2 

PI= Private Investigator ACMA= Administrative & Clinical Medical Assistant 
MAS= Medical Administrative Secretary   SMT= Sports Medicine Technologist 
MB= Medical Biller     AMC= Advanced Medical Coder 
MOA= Medical Office Administrator COS= Computerized Office Specialist 
CPT I= Certified Phlebotomy Technician I COAS= Computerized Office & Accounting Specialist 
CMA= Clinical Medical Assistant 
Placement Rate 
1”Number of Students Who Began Program” means the number of students who began the program who are scheduled to 

complete the program within the reporting calendar year. 

2”Number of Graduates” is the number of students who have completed the program within 100% of the published program 

length. 

3“Graduates Available for Employment” means the number of graduates minus the number of graduates unavailable for
 

employment. “Graduates unavailable for employment means graduates who, after graduation, die, become incarcerated, 

are called to active military duty, are international students that leave the United States or do not have a visa allowing 

employment in the United States, or are continuing their education in an accredited or bureau-approved postsecondary 

institution
 
4“Graduates Employed in the Field” means graduates who are gainfully employed within six months of graduation in a
 

position for which the skills obtained through the education and training provided by the institution are required or provided a 

significant advantage to the graduate in obtaining the position.  
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“Graduates unavailable for employment” means graduates who, after graduation, die, become incarcerated, are called to 
active military duty, are international students that leave the United States or do not have a visa allowing employment in the 
United States, or are continuing their education at an accredited or bureau-approved postsecondary institution.  
5”Placement rate is calculated by dividing the number of graduates gainfully employedin the field by the number of 
graduates available for employment. 

Initials: ________ Date: ______________ I have read and understand the above completion and placement rates. 

Licensure Rate 
The license examination passage rates for the immediately preceding two years for programs leading to employment for 
which passage of a state licensing examination is required, calculated by dividing the number of graduates who pass the 
examination by the number of graduates who take the licensing examination the first time that the examination is available 
after completion of the educational program. The institution shall use state agency licensing data to calculate license 
examination passage rates. If those data are unavailable, the institution shall calculate the license examination passage rate 
in a manner consistent with regulations adopted by the bureau. The school only offers licensing examinations that are 
continuously administered. 

Calendar 
Year 

Program Number of 
Students 

Taking Exam1 

Number Who 
Passed First 
Exam Taken2 

Number Who 
Failed First 

Exam Taken 

Passage 
Rate3 

2012 Certified Phlebotomy Technician I 322 296 26 92% 

1”Number of Students Taking Exam” is the number of students who completed the program within 150% of the published 

program length and who took the exam in the reported calendar year for the first time. 

2”Number Who Passed First Exam Taken” is the number of students who took and passed the licensing exam in the 

reported calendar year on the first attempt. 

3”Passage Rate” is calculated by dividing the number of graduates who pass the exam the first timethat they take it by the 

number of graduates who took the licensing exam for the first time after completion of the program. 


Employment Position Titles 
To obtain a list of the employment positions determined to be within the field related to each program of study, please speak 
with your Admissions Representative. 

Salary/Wage Information 
The following wage and salary data for each program offered at Universal Schools & Colleges of Health & Human Services
 
in San Diego, CA was obtained from the Employment Verification Forms, Employers, and Graduates:    

To obtain a list of the objective sources of information used to substantiate the salary disclosure see your Admissions 

Representative. 
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Calendar 
Year 
2012 

Annual Salary and Wages Reported by Graduates Employed in Field3 

Program 

Graduates 
Available for 
Employment 

1 

Graduates 
Employed 
in Field2 

Graduates 
Placed in 
Field with 

Salary 
Data 

$15,001 
-

$20,000 

$20,001 
-

$25,000 

$25,001 
-

$30,000 

$30,001 
-

$35,000 

$35,001 
-

$40,000 

$40,001 
-

$45,000 

$45,001 
-

$50,000 

Graduates 
Not 

Reporting 
Salary 

PI N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 
MAS 2 2 2 0 1 0 1 0 0 0 0 
MB 10 8 8 0 6 0 1 1 0 0 0 
MOA 8 6 6 0 2 3 1 0 0 0 0 
CPT I 289 203 203 9 105 83 4 2 0 0 0 
CMA 23 19 19 9 9 1 0 0 0 0 0 
ACMA 2 2 2 1 1 0 0 0 0 0 0 
SMT 7 5 5 0 2 3 0 0 0 0 0 

AMC N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

COS 1 0 0 0 0 0 0 0 0 0 0 

COAS 2 2 2 1 1 0 0 0 0 0 0 

1”Graduates Available for Employment” means the number of graduates minus the number of graduates unavailable for 
employment. Graduates unavailable for employment means graduates who, after graduation, die, become incarcerated, are 
called to active military duty, are international students that leave the United States, or are continuing their education in an 
accredited or bureau –approved institution. 
2”Graduates Employed in the Field” means graduates who are gainfully employed within six months of graduation in a 
position for which the skills obtained through the education and training provided by the are required or provided a 
significant advantage to the graduate in obtaining the position. 
3Salary is as reported by the student. Not all graduates reported salary. 

Initials: _________ Date: ________________. I have read and understand the above wages information. 

Participation in Federal Financial Aid Program 
Universal Schools & Colleges of Health & Human Services does not participate in Federal Financial Aid Programs. 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information you may have 
relating to completion rates, placement rates, starting salaries, or license exam passage rates, this fact sheet contains the 
information as calculated pursuant to state law. Any questions a student may have regarding this fact sheet that have not 
been satisfactorily answered by the institution may be directed to the Bureau for Private Postsecondary Education at P.O 
Box 980818 West Sacramento, CA 95798-0818, www.bppe.ca.gov, 1 888 370 7589. 
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