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OUR MISSION 
 
Healing Arts Institute trains massage therapists not just to practice massage, but rather to create healing in the 

community.  We educate students to become practitioners of healing through several modalities that benefit 

the body, mind and soul. 
 

Goals of Healing Arts Institute include: 
 To integrate high tech and high touch – using the latest technologies to aid in teaching and in 

producing teaching materials. 

 To give students a solid grounding in anatomy and physiology, so they have a basis for learning and 

understanding more advanced techniques. 

 To help each student discover and enhance their own innate healing abilities. 

 To assist students in their own personal healing, so that they may be more effective in working with 

others. 

 To impart a sense of excitement in students for learning. 

 To encourage students to go beyond the specific techniques they have learned to develop their own 

creative way of working, based on their understanding of anatomy and of the principles they have 

learned. 

 To be a center and resource for the massage therapy community, offering information and assistance 

to massage therapists, employers, and clients. 

 To increase awareness of and access to massage for those that need it most, including infants & 

children, pregnant women, abuse victims, people with cancer, and people with life threatening illness. 

 

APPROVAL DISCLOSURE STATEMENT 

 

Healing Arts Institute located at 8421 Auburn Blvd., Bldg. 2, Suite 160, Citrus Heights, California, 

95610 was granted course approval from the Bureau for Private Postsecondary Education (Bureau) 

pursuant to California Education Code Section 94802.  Healing Arts Institute is a private institution that 

is approved to operate by the Bureau.  The Bureau’s approval means that the institution and its operation 

comply with standards established under law for occupational instruction by private postsecondary 

education institutions.  Institutional approval must be re-approved every five years and is subject to 

continuing review.  

 

Approved is the Massage Professional course of 126 hours, the Massage Practitioner course of 250 hours, 

the Massage Therapist course of 500 hours, the Acupressure Massage Practitioner course of 100 hours, 

the Hawaiian Lomilomi Massage Course of 120 hours, and the Lymphatic Drainage Massage 120 hours 

and Ayurveda Certification Program 500 hours – 1000 hours. 

 
Instruction is in resident, 8421 Auburn Blvd., Bldg. 2, Suite 160, Citrus Heights, CA 95610, with facility 

occupancy level accommodating 82 students at any one time.  

 

This school does not provide English as a second language instruction. 

 

California statute requires that a student who successfully completes a course of study be awarded an 

appropriate diploma or certificate verifying the fact. 
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As a prospective student you are encouraged to review this catalog prior to signing an enrollment 

agreement.  You are also encouraged to review the School Performance Fact Sheet, which must be 

provided to you prior to signing an enrollment agreement.  

 

Prospective enrollees are encouraged to visit the physical facilities located at 8421 Auburn Blvd., Bldg 2, 

Suite 160, Citrus Heights, CA 95610 and to discuss personal educational and occupational plans with 

school personnel prior to enrolling or signing enrollment agreements. This school currently does not have 

available sponsored programs, government or otherwise, to provide grants or to pay for portions of 

tuition and fees. However, some funding may be available to qualified individuals through state or 

federal agencies. 

 

SCHOOL EXECUTIVE DIRECTOR/OWNER 
 

Healing Arts Institute, a California Corporation 

Diedrea Jensen-Welch, Director, Administrator 

8421 Auburn Blvd., Bldg 2, Suite 160, Citrus Heights, CA 95610 

Phone (916) 910-7777   Fax 916-725-3888 

Website    www.healingartsinstute.com 

 

SCHOOL ADMINISTRATORS 
 

Healing Arts Institute, a California Corporation 

Douglas Newton, Deputy Director 

8421 Auburn Blvd., Bldg 2, Suite 160, Citrus Heights, CA 95610 

Phone (916) 910-7777   Fax 916-725-3888 

Website    www.healingartsinstute.com 

 

Healing Arts Institute, a California Corporation 

Karen Newton, Office Manager 

8421 Auburn Blvd., Bldg 2, Suite 160, Citrus Heights, CA 95610 

Phone (916) 910-7777   Fax 916-725-3888 

Website    www.healingartsinstute.com 

 

Healing Arts Institute, a California Corporation 

Julia Bauer, Clinic Director 

920 J Street, Sacramento CA 95814 

Phone (916) 442-1974   Fax 916-725-3888 

Website    www.healingartsinstute.com 

 

SCHOOL LOCATION 
 

Classes are held at the Healing Arts Institute, located in Citrus Heights, California, a suburb of 

Sacramento. Our address is 8421 Auburn Blvd., Bldg 2, Suite 160, Citrus Heights, CA 95610.  Satellite 

facility located at 920 J Street, 3
rd

 floor, Sacramento, CA, 95814. 
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SCHOOL FACILITIES AND EQUIPMENT 
 

Healing Arts Institute has a very spacious 1600 sq./ft. of classroom space. The classrooms have carpeting 

over wood floors. A wide variety of books and supplies relating to massage are sold in the office. 

 

This institution, the facilities it occupies, and the equipment it utilizes fully comply with any and all 

federal, state, and local ordinances and regulations, including those requirements as to fire safety, 

building safety, and health.  

The equipment used during class are various massage tables, bolsters, head cradles, and pillows.  An 

overhead projector is used in both, the lecture room and practice room, along with computers and cd 

players.  Various mannequins are used for demonstration purposes during lecture portions of class.  

Students sit in padded, metal folding chairs, seated next to plastic and metal classroom tables during 

lecture. 

SCHOOL INSTRUCTORS 
 

James R. Mally N.D., C.M.T., NCBTMB 

 

Dr. Mally became a massage therapist in 1976 and has been teaching massage classes since 1979. He 

graduated from Bastyr University in 1984 as a Naturopathic Doctor. Dr. Mally was a founder and 

director of the Auburn Health Center and the Sierra School of Integrative Therapies in Auburn before 

founding the Healing Arts Institute in Roseville in 1990. He has produced videos and workbooks on 

Deep Tissue Massage, Swedish Massage and Sports Massage, which are being used and distributed by 

massage schools worldwide. He teaches advanced classes at other massage schools around the country. 

 

Kathleen Bailey, C.M.T.  

 

Kathleen Bailey graduated from the massage therapy program at the Healing Arts Institute in 1991. She 

has an active massage practice in Sacramento working with two chiropractors. She also is certified in On 

Site Massage Technique and Marketing through David Palmer in San Francisco, and has had training in 

Acupressure and Myo-fascial Release. Drawing from over 23 years of spiritual healing research and 

practice, Kathleen uses a variety of effective methods and the purest integrity of her profession to bring 

about a transformation in the health and well being of her clients. 

 

Danny Klinger, C.M.T. 

 

Danny Klinger is a graduate of Healing Arts Institute and has a practice in his home. He also does 

corporate chair massage with various companies. He is a volunteer with Healing Hands Healing Hearts, a 

non-profit group working with the terminally ill. Danny is also trained in Oncology Massage, Geriatric 

Massage, Reflexology, Soft Tissue Release, and Sports Massage. He lives in Citrus Heights with his 

wife, 2 dogs, a horse, and their Harley Davidson. 
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Bonita Carol, L.M.T., NCBTMB  

 

Bonita Carol, LMT, Certified Ayurveda Health Educator, CA. Licensed Esthetician, and  is approved by 

the National Certification Board of Therapeutic Massage & Bodywork (NCBTMB) as a continuing 

education Approved Provider. Provider #451569-11 

 

Joseph Carter, B.S., L.Ac. 

 

Joseph Carter is a graduate of U.C. Berkeley in Conservation of Natural Resources and is a Licensed 

Acupuncturist in both California and Hawaii. He maintains private practices in Marin County and 

Berkeley, specializing in the treatment of gynecological and immunological concerns. He was recently 

named as one of the SF Bay Areas “Experts in Alternative Medicine” (Focus Magazine, March 1997), 

being especially noted for his combination of Acupuncture and Acupressure in his practice. Joseph has 

taught for over 10 years at the Acupressure Institute and other schools throughout Northern California, 

and he is also a faculty member of the Academy for Guided Imagery in Mill Valley, California. 

 

Patricia Kaleialoha Catanzaro, C.M.T. 

 

Patricia has been providing the healing touch of Traditional Hawaiian Lomilomi Therapeutic Massage, 

Wela Pohaku (hot stones), Reiki and Healing Touch energy sessions since 1992 and has been teaching 

Lomilomi massage Fundamentals, Advanced and Ohana (Family) style in Grass Valley, Ca, San 

Francisco Bay area, and nationally since 2001. Patricia is a certified Lomilomi teacher with ManaLomi® 

founded by Native Hawaiian, Kumu Maka’ala Yates, D.C. The principles and concepts of ManaLomi® 

have been around as long as the Hawaiian people have been in existence. It is a profound form of 

bodywork that is solution-oriented and specific to the individual’s needs. 

 

Scott Pfalzgraf, C.M.T., H.H.P.   

 

Scott Pfalzgraf has been active in the healing arts since 2003.  He is a Certified Massage Therapist and a 

Holistic Health Practitioner.  Scott specializes in foot therapies having healed his own feet after 30 years 

of playing ice hockey.  As an instructor, coach, director and massage therapist, Scott has helped many 

people discover a new career for themselves or simply discovered their own healing process.   Scott’s 

teaching and practice includes: Foot Rehabilitation, Deep Tissue, Reflexology, Cranial Sacral Balancing, 

Essential Oils, rebirthing/repatterning (breathwork and bodywork to relive birth process and figure out 

“what happened” and the story   of what happened), Non-Violent Communication, Flower Essences, 

Shiatsu, Touch for Health (Brain Gym, trauma release, muscle testing), Ear Candling, Salt Scrubs, Herbal 

Wraps, Foot Baths, Coaching (life and death cycle, personal goal setting/achieving, personal growth, 

business), Holistic Business, Vibrational Healing Massage Therapy (1,2,3,4), Chakra and Energy 

Healing, Shock and Trauma Clearing, Presence and Intention (Mind chatter clearing, meditation), Pet 

Massage, Baby Massage, Teen Massage, Elderly Massage, Birth Trauma release with babies (and 

parents), Analysis and Treatment of the feet 
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Marylisa Correia, C.M.T. 

 

Marylisa has been in the Health and Fitness Industry for over 15 years.  She overcame injury and illness 

to become a body building competitor.  In 2001 she earned the title of Ms. Natural California.  As a 

fitness professional, she specialized in Clinical Exercise Therapy and Post Rehabilitation Exercise.  She 

is also a Pilates, cycling and bootcamp instructor.  Her desire to help others led to her becoming a 

Massage Therapist.  In 2012, she returned to the Healing Arts Institute as an instructor.  It is Marylisa’s 

desire to help others pursue their rewarding careers of healing and service. 

 

OPERATING SCHEDULE 
 

OFFICE HOURS 
Our office is open from 9am until 8pm Monday through Friday, and 9am to 1pm Saturday. 

 

INSTRUCTION HOURS 
 

Massage Professional Training – Module 1 - 126 hours: 

and 

Massage Professional Training – Module 2 – 124 hours: 

 

Evening Format - 9 weeks / 18 weeks 

Monday, Wednesday, & Thursday 6:00 pm to 10:00 pm 

 

Morning Format - 6 weeks / 12 weeks 

Monday through Friday 9:00 am to 1:00 pm 

 

Daytime Intensive Format - 3 weeks / 6 weeks 

Monday through Friday 9:00 am to 6:00 pm 

 

Weekend Format – 8 weekends / 16 weekends 

Friday 6:00 pm to 10:00 pm 

Saturday and Sunday 9:00 am to 6:00 pm 

 

Ayurveda Certification Program - 500 Hours - 1000 Hours: 
 

Classes are scheduled on a once a month, on-going-yearly basis.  Full program is 11 two-day weekends. 

The weekends are scheduled once a month and beginners may start in on any weekend, after completing 

a separate Ayurveda introduction course that is offered every other month.  The additional 212 of the 500 

hour program consists of homework and clinic practice.  If you choose to take the additional 500 hours to 

reach your 1000 hour achievement, that will mostly be completed in the HAI clinic with your instructor 

present and you will be able to schedule your time to meet your needs. 

 

Weekend Format – 11 Weekends 

Saturday & Sunday 9:00 am to 6:00 pm 
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Acupressure Certification Program - 100 Hours: 

 
Classes are scheduled once a year on four three-day weekends. The weekends are scheduled several 

weeks apart to allow for study and practice time between classes. 

 

Friday 2:00 pm to 9:00 pm 

Saturday, & Sunday 9:00 am to 6:00 pm 

 

Hawaiian Lomilomi Certification Program - 120 Hours: 
 

Classes are scheduled once a year on four four-day weekends. The weekends are scheduled several weeks 

apart to allow for study and practice time between classes. 

 

Friday through Monday 9:00 am to 6:00 pm 

 

Lymphatic Drainage Massage Program 135 Hours: 

 

Classes are scheduled once a year on four three-day weekends. The weekends are scheduled several 

weeks apart to allow for study and practice time between classes. 

 

Friday, Saturday, & Sunday 9:00 am to 6:30 pm  
 

All classes are scheduled on the basis of enrollment. Students will be advised of projected starting dates 

at the time of enrolling. Important scheduling information (operating hours, holidays, vacations, class 

schedules and revisions of them) will be announced to students in advance. 
 

 

The school will be closed the following days: January 1, 2013, May 27, 2013, July 4, 2013, September 2, 

2013, November 28, 2013, and December 25 & 26, 2013 and Jan. 1, 2014. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 
WELCOME TO THE HEALING ARTS INSTITUTE 

CATALOG 

www.healingartsinstitute.com 

8421 Auburn Blvd., Bldg 2, Suite 160, Citrus Heights, CA 95610 Phone 

916-910-7777, Fax 916-725-3888 

Page 9 of 39 
 

CERTIFICATION COURSE INFORMATION 
 

CERTIFIED MASSAGE PROFESSIONAL PROGRAM – MODULE 1 

 

Course Description: 

This course is the foundational course and a prerequisite for most all other courses offered at Healing 

Arts Institute.  Swedish relaxation is the style massage taught in this course, which is the most common 

basic type of massage offered in all spas and clinics today.   Here you will learn basic anatomy of the 

human body and its physiology.  Sufficient emphasis is also given to the ethics of touch, language, 

communication, boundary setting and problem solving.  You will also gain knowledge on how to start 

your business in the massage industry, including licensing, policies, taxes, advertising and establishment.   

 

Course Length:  

126 hours (cited in clock hours) 

Maximum Occupancy: 41 

Class Schedule: See Appendix A 
 

Instruction Methods Used: 
This course is taught through lecture, instructional videos, audio cd’s, hands-on practice, reading, and 

take home - open book quizzes. 
 

Course Content by Subject:     Clock hours 

Applied Anatomy  50 

Physiology  10 

Contraindications  8 

Business  12 

Ethics     16 

Health and Hygiene  4 

Massage Demonstration and Practice   26+ 

(+Massage demonstration woven though out all lectures) 

TOTAL HOURS   126 
 

Course Objectives: 

At the completion of this training the graduate will have the skills, knowledge and confidence to be able 

to give a one hour therapeutic massage to a client. The graduate should have a good knowledge of the 

anatomy and physiology relevant to massage work as well as business and ethical guidelines to help in 

being successful as a massage professional. This school does not provide English as a second language 

instruction. Upon completion of this course students will receive certification as a massage professional. 

 

SKILLS LEARNED: 
Swedish Massage Therapy 

Relaxation techniques 

Ethics  

Muscle stretches 

How to operate as an independent contractor 
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Student progress will be evaluated by: 

Instructor's observation 

Class participation 

Take home Quizzes 

In class Mid Term and Final Test   

Practical test with Instructor 

 

COURSE CHARGES AND FEES 

Massage Therapy course    $1,250.00 

Registration        $200.00 

Student Tuition Recovery Fund – Non refundable           $0.50** 

*Equipment      $193.05* 

TOTAL COST FOR COURSE   $1,643.55 

 

*Equipment Costs – breakdown (prices include sales tax) 

Concise Book of Muscles (Anatomy Text)                                $29.95 

Anatomy Audio CD      19.95 

Swedish Massage DVD     59.95 

Swedish Massage Workbook      19.95 

Scrub/Massage Uniform      29.95 

Course Notebook          19.00 

Sales Tax 8%     14.30  

Total Equipment Cost                                                         $193.05* 

            

**Please see last page of this document for more information relative to the Student Tuition Recovery 

Fund (STRF) 
 

Payment plans are available so that the tuition may be paid over the length of the course with no interest 

due if the balance is paid by the end of the course. There is a $50 finance charge if there is a balance 

owing of over $500 at the midpoint of the course, and an additional $50 finance charge plus 1.5% 

monthly interest on any balance due at the end of the course. 
 

YOU ARE RESPONSIBLE FOR THIS AMOUNT. IF YOU GET A STUDENT LOAN, YOU ARE 

RESPONSIBLE FOR REPAYING THE LOAN AMOUNT PLUS ANY INTEREST. 
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CERTIFIED MASSAGE PRACTITIONER PROGRAM – MODULE 2  

(Completes your 250 Hour Massage Practitioner Training) 

Course Description: 

This course is designed to give the newly trained Swedish Massage Therapist (Module 1) a basic 

understanding of deep pressure (often called “deep tissue” by the public and spa owners).  Students will 

learn basic deep tissue/pressure tools using their knuckles, elbows, forearms and thumbs that will 

supplement the foundational Swedish Massage.  Students will also get a basic overview of some sports 

therapy techniques, such as PNF stretching, pre and post event spa strategies, cross fiber approaches and 

first-aid.  Here you will receive more in depth training on the anatomy and physiology gained in Module 

1.  You will gain a deeper understanding of the origins and insertions of muscles; what they feel like and 

how to utilize the knowledge of their functions in administering deep tissue/pressure massage therapy.  

The student will learn advanced communication strategies and ethics not available in Module 1.  Finally, 

the students of this program will get 32 hours of clinic training and real life clinic experience which is 

only available in very few specific programs at HAI. 

 

Course Length:  

124 hours (cited in clock hours) 

Maximum Occupancy: 41 

Class Schedule: See Appendix A 

 

Course Content by Subject:       Clock hours 

Advanced Anatomy  32    

Deep Tissue Therapy 16 

Sports Massage Therapy 16 

Ethics   4 

Massage Demonstration and Practice 28   

Business Professional Clinical Massage           28 

TOTAL HOURS        124 

 

Course Objectives: 

At the completion of this training the graduate will have the skills, knowledge and confidence to be able 

to give a one hour deep tissue, therapeutic massage to a client with muscle discomfort or pain. The 

graduate should have a good knowledge of the anatomy and physiology relevant to massage work as well 

as business and ethical guidelines to help in being successful as a massage professional. This school does 

not provide English as a second language instruction. Upon completion of this course students will 

receive certificates of completion for Deep Tissue and Sports Therapy massage. 

 

Skills Learned: 

Advanced Deep Tissue/Pressure techniques and tools to enhance the Swedish Massage 

Basic body-work techniques for some common injuries of clients 

Basic Body-work techniques for athletes 

Companioning communication skills 

Advanced muscle stretches 

Trained and experienced at a real massage clinic 
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Student progress will be evaluated by: 
Instructor's observation 

Class participation 

Take home Quizzes 

In class Final Test 

Practical test with Instructor 

 
COURSE CHARGES AND FEES 

Module 2 – Massage Practitioner Therapy course  $1,250.00 

Registration (non-refundable)       200.00 

Student Tuition Recovery Fund (non refundable)           0.50** 

Equipment                                                                173.66* 

 TOTAL COST FOR COURSE         $1,624.16 

 

*Equipment Costs – breakdown (prices include sales tax) 

Trail Guide to the Body           58.95 

Trail Guide to the Body Workbook          21.95 

Deep Tissue Massage DVD           59.95  

Deep Tissue Massage Workbook                    19.95 

Course Notebook             0.00 

Sales Tax 8%          12.86 

Total Equipment Cost      $173.66 

 

**Please see last page of this document for more information relative to the Student Tuition Recovery 

Fund (STRF) 

 

Payment plans are available so that the tuition may be paid over the length of the course with no interest 

due if the balance is paid by the end of the course. There is a $50 finance charge if there is a balance 

owing of over $500 at the midpoint of the course, and an additional $50 finance charge plus 1.5% 

monthly interest on any balance due at the end of the course. 

 

YOU ARE RESPONSIBLE FOR THIS AMOUNT. IF YOU GET A STUDENT LOAN, YOU ARE 

RESPONSIBLE FOR REPAYING THE LOAN AMOUNT PLUS ANY INTEREST. 
 

 

CERTIFIED MASSAGE PRACTITIONER COURSE– 250 HOURS 

Module 1 & Module 2 Combination 

 
Course Content by Subject for Modules 1 & 2:   Clock hours 

Applied Anatomy and Physiology  92 

Massage Theory and History    2 

Business & Ethics     22 

Contraindications     8 

Health and Hygiene    4 

Massage Demonstration and Practice    80 

TOTAL HOURS                      250 
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Course Objectives: 

At the completion of this training the graduate will have the skills, knowledge and confidence to be able 

to give a one-hour therapeutic massage to a client. The graduate should have a good knowledge of the 

anatomy and physiology relevant to massage work as well as business and ethical guidelines to help in 

being successful as a massage practitioner. This school does not provide English as a second language 

instruction. Upon completion of this course students will receive certification as a massage practitioner. 

 

Student progress will be evaluated by: 

Instructor's observation 

Class participation 

Take home Quizzes 

In class test 

Practical test with Instructor 

Semi - Supervised Clinic practice 

 

COURSE CHARGES AND FEES 

 Massage Professional (Mod 1) & Practitioner (Mod 2)    $2,500.00 

Registration (non-refundable)                400.00 

Student Tuition Recovery Fund (non-refundable)         1.50** 

*Equipment       366.71* 

Total Cost for Course       $3,268.21 

 

*Equipment Costs – breakdown  

 Concise Book of Muscles (Anatomy Text)                           $29.95 

Anatomy Audio CD      19.95 

Swedish Massage DVD    59.95  

Swedish Massage Workbook   19.95 

Scrub / Massage Uniform    48.95 

Course Notebook        19.00 

Trail Guide to the Body    58.95 

Trail Guide to the Body Workbook   21.95 

Deep Tissue Massage DVD    59.95 

Deep Tissue Massage Workbook           19.95 

Course Notebook (free)                         0.00 

Sales Tax 8%       27.16 

Total Equipment Cost  $366.71 

 

**Please see last page of this document for more information relative to the Student Tuition Recovery 

Fund (STRF) 

 

Funding is available so that the tuition may be paid over a 6, 12, 16 or 18 month period of time.  The 

interest rate can be as low as 6% and as high as 18% depending on down payment, auto-pay registration, 

co-signer and 50% down payment.  If payment is beyond ten days late, a $10 late fee is applied to that 

payment.  All payment plans are agreed upon between student and school at time of enrollment.  All 

financing agreements comply with TILA (Truth and Lending Act) requirements. 
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YOU ARE RESPONSIBLE FOR THIS AMOUNT. IF YOU GET A STUDENT LOAN, YOU ARE 

RESPONSIBLE FOR REPAYING THE LOAN AMOUNT PLUS ANY INTEREST. 

 

CERTIFIED MASSAGE THERAPIST PROGRAM – 500 hours 

 

- 250 hour Massage Practitioner Training (Mod 1 & Mod 2 or Mod 1 & Electives) 

- 250 hours – Electives (Most of these classes are offered on weekends, although there are some weekday 

and evening classes as well.) 

 

Course Content by Subject for Mod 1 & Mod 2:          Clock hours 

Applied Anatomy and Physiology  92 

Massage Theory and History    2 

Business & Ethics     22 

Contraindications     8 

Health and Hygiene    4 

Clinic Massage  28 

Massage Demonstration and Practice   94 

Electives            250 

TOTAL HOUR           500 

Course Objectives:  

At the completion of this training the graduate will have the skills, knowledge and confidence to be able 

to give a one-hour therapeutic massage to a client.  The graduate should have a good knowledge of the 

anatomy and physiology relevant to massage work as well as business and ethical guidelines to help in 

being successful as a massage therapist.  This school does not provide English as a second language 

instruction.  Upon completion of this course students will receive certification as a massage therapist. 

 

Student progress will be evaluated by: 

Instructor's observation & class participation 

Take home Quizzes 

In class test 

Practical test with Instructor 

Supervised Clinic practice 

 

COURSE CHARGES AND FEES 

 

Massage Practitioner Course  $3,268.21 

Electives (as priced in course calendar and on website) 

250 hours at an average of $16.33/hr. Approx   $4,028.29 

Registration Fee (non-refundable) 500.00  

Student Tuition Recovery Fund (non-refundable)         3.50** 

Approximate total cost for course                     $7,800.00                                                                     

 

**Please see last page of this document for more information relative to the Student Tuition Recovery 

Fund (STRF) 
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Payment plans are available so that the tuition may be paid over the length of the course with no interest 

due if the balance is paid by the end of the course. There is a $50 finance charge if there is a balance 

owing of over $500 at the midpoint of the course, and an additional $50 finance charge plus 1.5% 

monthly interest on any balance due at the end of the course. 

 

YOU ARE RESPONSIBLE FOR THIS AMOUNT. IF YOU GET A STUDENT LOAN, YOU ARE 

RESPONSIBLE FOR REPAYING THE LOAN AMOUNT PLUS ANY INTEREST. 

At the completion of this training the graduate will have the skills, knowledge and confidence to be able 

to give a one hour therapeutic massage to a client. The graduate should have a good knowledge of the 

anatomy and physiology relevant to massage work as well as business and ethical guidelines to help in 

being successful as a massage therapist. This school does not provide English as a second language 

instruction. Upon completion of this course students will receive certification as a massage therapist. 

 

    ADVANCED STUDIES CERTIFICATION PROGRAM – 500 HOURS 

 

Course Length: 500 hours (cited in clock hours) 

Maximum Occupancy: 24 

Class Schedule is contingent on the particular elective advanced course chosen:  

 

Evening Classes – Tuesdays, 6:00pm – 10:00pm 

Daytime Intensive Classes - Monday through Friday, 9:00am – 6:00pm 

Weekend Classes - Saturday and Sunday, 9:00am – 6:00pm 

Morning Classes - Monday through Friday, 9:00am – 1:00pm 

 

Methods of Instruction: 
Class is taught through lecture, coaching, demonstration, observations, hands on practice, other visuals 

such as plastic skeletons and videos.  

 

Course Content Available by Subject:  

                Clock hours 

 How to work with Myofascial                                 24 

 Active Isolated Stretching             24 

 Side-lying Massage              12 

 Pregnancy Massage              24 

 Hot Stone Therapy              24 

 Polarity Therapy                         24 

 Ayurveda               40 

 Essential Oils               12 

 Seated Massage              12 

 Oncology- Hospital Based Massage                       24 

 Self-Care for the Bodyworker                        12 

 Reiki                  24 

 Reflexology                40 

 Injury Management Series             24 

 Hawaiian Lomilomi              60 

 Infant Massage                         24 
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 Emotional Freedom Technique               8 

 Bowen Therapy                          24 

 Thai Massage              100 

 Chakra                            24 

 Trigger Point Therapy               24 

 Advanced Sports Massage Therapies                        24 

 Event Massage                            8 

 Spa Therapies                40 

 Soft Tissue Release               24 

 Assessing and Treating the Body - Series                       12 

 Cardio Pulmonary Resuscitation                4 

 

*Student chooses courses totaling 500 hours 

 

Course Objectives: 
At the completion of this advanced training the graduate will have the skills, knowledge and confidence 

to be able to treat special populations experiencing acute injuries, severe - terminal  illnesses, trauma, and 

pregnancy.  The graduate should have an advanced knowledge of the anatomy and physiology relevant to 

myo-fascial work, active isolated stretching, acupressure,  injury management.  The graduate will also 

have gained knowledge relative to the body’s energy anatomy relevant to acupressure and reiki work. 

Upon completion of this course students will receive certification as a massage therapist. 

 

Skills Acquired: 
Student will be able to give a 60 - 90 minute Hawaiian Lomilomi massage 

A 90 minute ayurveda treatment 

A 60 minute reiki treatment 

A 60 minute Thai massage treatment 

Advanced stretching techniques 

Side-lying techniques 

Knowledge of the myofascial tissue of the body 

Knowledge of the meridians and acupressure points of the body 

Knowledge of the body’s chakra system 

Massage for clients with terminal illness 

Advanced anatomy knowledge  

Emotional Freedom Techniques 

Knowledge of neuro-trigger points 

Knowledge of referred pain and where it originates 

 

Student progress will be evaluated by: 
Instructor's observation 

Class participation 

Take home Quizzes 

In class Tests  

Practical test with Instructor 
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COURSE CHARGES AND FEES 

Tuition:          $6,816.76 

Registration fee (non-refundable)                 $  500.00 

Equipment Cost:                                                      $  620.74 

Student Tuition Recovery Fund (non-refundable)                              $3.50 

 

TOTAL PROGRAM COST:                  $7,941.00 

 

Basic Acupressure Course Booklet                  10.82 

Intermediate & Advanced Workbook                      10.82 

Hawaiian Lomilomi Workbook           40.00 

Text Book of Ayurveda Fundamental Principles                      40.00 

Perfect Health, The Complete Mind Body           19.95 

Esoteric Anatomy by Bruce Berger                          29.00 

Ethics of Touch by              35.00 

Side Lying Massage workbook by Dr. Mally                           10.00 

Active Isolated Stretching by Aaron Mattes                    35.00 

Jobs Body by Deane Juhan                       35.00 

Milady's Guide to Lymph Drainage Massage          44.95 

 

Equipment:     

 

 Essential Oils                         35.00 

 Essential Body Care Package                                                       60.00 

 Ayurveda Oils and Cream Package          75.00 

 

Sub-Total Equipment Price:         $574.76 

Sales Tax 8%                      $  45.98 

Total Equipment Price:                   $620.74 

 

Payment plans are available so that the tuition may be paid over the length of the course with no interest 

due if the balance is paid by the end of the course. There is a $50 finance charge if there is a balance 

owing of over $500 at the midpoint of the course, and an additional $50 finance charge plus 1.5% 

monthly interest on any balance due at the end of the course. 

 

YOU ARE RESPONSIBLE FOR THIS AMOUNT. IF YOU GET A STUDENT LOAN, YOU ARE 

RESPONSIBLE FOR REPAYING THE LOAN AMOUNT PLUS ANY INTEREST. 

 

**Please see last page of this document for more information relative to the Student Tuition Recovery 

Fund (STRF) 
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ACUPRESSURE CERTIFICATION PROGRAM – 100 hours 
 

Course Length: 100 hours (cited in clock hours) 

Maximum Occupancy: 24 

Class Schedule: Fri. 2pm to 9pm, Saturday and Sunday 9 am to 6 pm, for 4 weekends. 

 

Course Content by Subject:       Clock hours 

Anatomy                                                                                                     15 

Physiology       5             

Contraindications                                                                                         4 

Health and Hygiene                                                                                      4 

Business & Ethics                                                                                        2 

Acupressure Massage Theory and History                                                20 

Acupressure Demonstration and Practice    50 

TOTAL HOURS  100 

 

Course Objectives: 

At the completion of this training the graduate will have the skills, knowledge and confidence to be able 

to give a one hour acupressure massage to a client. The graduate should have a good knowledge of the 

anatomy, physiology and acupressure theory relevant to acupressure massage work as well as business 

and ethical guidelines to help in being successful as a acupressure practitioner. 

This school does not provide English as a second language instruction. 

 

Student progress will be evaluated by: 

Instructor's observation and class participation 

Optional: Semi - Supervised Clinic practice 

 

COURSE CHARGES AND FEES 
Acupressure course    $1,504.00 

Registration (non-refundable)        200.00 

Student Tuition Recovery Fund (non-refundable)              1.00** 

 

Equipment/Textbooks  

Basic Acupressure Course Booklet          15.03 

Intermediate & Advanced Workbook          15.03 

Introduction to Acupressure          12.03 

Meridian, 5 Elements, & Assessment Forms          12.03 

Acupressure’s Potent Points                      24.08 

      Subtotal Equipment   $     78.20 

      8% Sales Tax           6.80 

TOTAL COST FOR COURSE   $1,790.00 

 

Payment plans are available so that the tuition may be paid over the length of the course with no interest 

due if the balance is paid by the end of the course. There is a $50 finance charge if there is a balance 

owing of over $500 at the midpoint of the course, and an additional $50 finance charge plus 1.5% 

monthly interest on any balance due at the end of the course. 
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YOU ARE RESPONSIBLE FOR THIS AMOUNT. IF YOU GET A STUDENT LOAN, YOU ARE 

RESPONSIBLE FOR REPAYING THE LOAN AMOUNT PLUS ANY INTEREST. 

 

**Please see last page of this document for more information relative to the Student Tuition Recovery 

Fund (STRF) 

 

HAWAIIAN LOMILOMI CERTIFICATION PROGRAM – 120 hours 
 

Course Length: 120 hours (cited in clock hours) 

Class Schedule: 9:30am – 6:00pm Friday through Sunday on four weekends, one weekend per month. 

 

Course Content by Subject:       Clock hours 

Hawaiian culture, history, breath work     20 

Anatomy   40 

Physiology  10   

Contraindications  8 

Business  4 

Ethics  4 

Health and Hygiene  4 

Demonstration of massage techniques and practice   30 

TOTAL HOURS    120 

 

Course Objectives: 

At the completion of this training the graduate will have the skills, knowledge and confidence to be able 

to give a one hour Hawaiian Lomilomi massage to a client. This school does not provide English as a 

second language instruction. Upon completion of this course students will receive a certificate. 

 

Student progress will be evaluated by: 

Instructor's observation 

Class participation 

Semi - Supervised Clinic practice 

 

Course Charges and Fees: 
Hawaiian Lomilomi Certification Course   $1,895.00 

Registration (non-refundable)       200.00 

Student Tuition Recovery Fund (non-refundable)           1.00** 

Equipment                 40.00* 

TOTAL COST FOR COURSE             $2136.00 

 

*Equipment Costs (teacher supplied) 

Hawaiian Lomilomi Workbook (prices include sales tax 8%)  40.00 

Total Equipment Costs               *$40.00 

 

**Please see last page of this document for more information relative to the Student Tuition Recovery 

Fund (STRF) 
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Payment plans are available so that the tuition may be paid over the length of the course with no interest 

due if the balance is paid by the end of the course. There is a $50 finance charge if there is a balance 

owing of over $500 at the midpoint of the course, and an additional $50 finance charge plus 1.5% 

monthly interest on any balance due at the end of the course. 

 

YOU ARE RESPONSIBLE FOR THIS AMOUNT. IF YOU GET A STUDENT LOAN, YOU ARE 

RESPONSIBLE FOR REPAYING THE LOAN AMOUNT PLUS ANY INTEREST. 

 

AYURVEDA CERTIFICATION PROGRAM – 500 HOURS 

 
Course Description: 

The 500 hour Ayurveda Health Educator Certificate/Massage Therapist Certificate not only gives 

students massage therapist certification but will give students the ability to understand and evaluate their 

client’s needs in regards to health prevention, stress, sleep, digestion, detoxification, elimination, weight 

balance, emotional balance, sore joints and muscles, and healthy-aging programs. Students will learn to 

give Ayurvedic body treatments and specialized Ayurvedic massages that reduce stress and gently 

detoxify. You will also receive your massage therapist certification at the same time.  Most importantly, 

the student will gain mastery of their own health and well-being.  

 

Course Length:  

500 hours (cited in clock hours) 

Maximum Occupancy: 41 

Class Schedule: See Appendix A 
 

Instruction Methods Used: 
This course is taught through lecture, instructional videos, audio CD’s, hands-on practice, reading, and 

class projects. 

 

Course Content by Subject:       Clock hours 

 

Theory and assessment application 200 

Physiology and Anatomy 125 

Pathology 40 

Business and Ethics 10 

Ayurveda related instruction 125 

TOTAL HOURS  500 
 

Course Objectives: 

At the completion of this training the graduate will have the skills, knowledge and confidence to be able 

to give a one hour therapeutic massage to a client. The graduate should have a good knowledge of the 

anatomy and physiology relevant to massage work as well as business and ethical guidelines to help in 

being successful as a massage professional. This school does not provide English as a second language 

instruction. Upon completion of this course students will receive certification as a massage professional. 
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SKILLS LEARNED: 
Understanding the fundamentals of Ayurveda Health 

Ayurveda Herb use for health       

Shirodhara Treatment 

Swedana Steam Treatment 

Abhyanga Treatment 

Ayurvedic Foot and Leg Treatment   

Cooking the Ayurvedic Way 

 

Student progress will be evaluated by: 

Instructor's observation 

Class participation 

Quizzes 

In class Mid Term and Final Test must pass both by 75% or better 

Practical test with Instructor 

 

COURSE CHARGES AND FEES 

Ayurveda Health Practioner 500 Hour Certification $4562.55    

 

Registration (non-refundable)     500.00 

Student Tuition Recovery Fund (non-refundable)         2.50** 

*Equipment       59.95* 

TOTAL COST FOR COURSE $5125.00 

 

*Equipment Costs – breakdown  

Text Book of Ayurveda Fundamental Principles                    40.00 

Perfect Health, The Complete Mind Body   19.95  

Total Equipment Cost without sales tax                            $59.95* 

 

         Recommended Books: 

         Secrets of the Pulse by Dr. Vasant Lad 

         Ayurvedic Spa By Melanie Sachs 

 

**Please see last page of this document for more information relative to the Student Tuition Recovery 

Fund (STRF) 
 

Payment plans are available so that the tuition may be paid over the length of the course with no interest 

due if the balance is paid by the end of the course. There is a $50 finance charge if there is a balance 

owing of over $500 at the midpoint of the course, and an additional $50 finance charge plus 1.5% 

monthly interest on any balance due at the end of the course. 
 

YOU ARE RESPONSIBLE FOR THIS AMOUNT. IF YOU GET A STUDENT LOAN, YOU ARE 

RESPONSIBLE FOR REPAYING THE LOAN AMOUNT PLUS ANY INTEREST. 
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LYMPHATIC DRAINAGE CERTIFICATION PROGRAM – 135 hour 

 

Course Length: 135 hours (cited in clock hours) 

Maximum Occupancy: 41 

Attendance Schedule:  See Appendix A 

9:00am – 6:30pm Friday through Monday on four weekends, one weekend per month. 

 

Course Content by Subject:      Clock hours 

Anatomy & Physiology   26 

Includes lymph vascular disorders, other disorders,  

patient 

Evaluation and potential complications of lymphedema 

Demonstration and Practice    36 

Student Clinic    64 

Bandaging, compression garments, compression devices 

Skin care and wound care 

Exercises, Patient Education, quality of Life      9 

TOTAL HOURS   135 

 

Course Objectives: 

At the end of this class students will be able to:  

Perform lymph drainage massage on the trunk and extremities as well as the head and neck.  

Discuss the difference between wellness and medical massage 

Evaluate a client's needs and tailor the massage to fit the client 

Identify contraindications to massage 

Understand the purpose and technique of bandaging 

Understand the purpose of compression garments 

 

Student progress will be evaluated by: 

Instructor's observation 

Class participation 

Quizzes and/or exams 

Case studies  

 

This school does not provide English as a second language instruction. Upon completion of this course 

students will receive a certificate. 
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COURSE CHARGES AND FEES 

 

Lymphatic Drainage Massage Course  $1,904.00 

Registration (non-refundable) 200.00 

Student Tuition Recovery Fund (non-refundable) 1.00** 

Equipment         48.88* 

TOTAL COST FOR COURSE  $2,153.88 

 

*Equipment Costs – breakdown (prices include sales tax) 

Milady's Guide to Lymph Drainage Massage $48.88  

 

**Please see last page of this document for more information relative to the Student Tuition Recovery 

Fund (STRF) 

 

Payment plans are available so that the tuition may be paid over the length of the course with no interest 

due if the balance is paid by the end of the course. There is a $50 finance charge if there is a balance 

owing of over $500 at the midpoint of the course, and an additional $50 finance charge plus 1.5% 

monthly interest on any balance due at the end of the course. 

 

YOU ARE RESPONSIBLE FOR THIS AMOUNT. IF YOU GET A STUDENT LOAN, YOU ARE 

RESPONSIBLE FOR REPAYING THE LOAN AMOUNT PLUS ANY INTEREST. 
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ADMISSIONS POLICY 

 

High School Diploma or Equivalent 
 

A complete enrollment at Healing Arts Institute will include a copy of the enrolling Student’s High 

School Diploma or equivalent. This copy will be retained in the Student’s Database File along with all 

other necessary Student Records. 

 

Definition of “High School Diploma or Equivalent”: 

 

As part of a complete enrollment in a Healing Arts Institute Program, potential students must provide a 

valid copy of their High School Diploma, or its equivalent. For those who attended High School outside 

of the United States a copy of a Secondary School (or above) Diploma or Certificate of Completion is 

valid so long as it written in English, or is accompanied by a valid English translation of its contents.  

 

List of possible “Equivalents”- 

(All equivalents must be in English or accompanied by a valid English translation) 

 

Proof of Passing GED Score - on a valid General Educational Development (GED) Exam. 

 

Proof of Higher Education – a valid College/University Diploma, or College/University transcript 

showing a minimum of 6 units of higher education. Units must be earned via a passing grade in 

Academic courses. 

 

Proof of Passing Score on the California High School Proficiency Examination (CHSPE) For more 

information on this particular option http://www.chspe.net/about/    

 

Proof of Passing Score US Dept. of Education approved Ability to Benefit (ATB) Examination- Copy of 

Print out of results required.   

 

Proof of Passing Score US Dept. of Education approved Ability to Benefit (ATB) Examination with:   

Career Programs Assessment Testing (CPAt)   

Website:  http://www.act.org/cpat/ 

Email: cpat@act.org 

Phone: 1-319-337-1054 

Passing Score is: Language Usage (42), Reading (43), and Numerical (41) will be acceptable. Once you 

have taken the test, send a copy to Healing Arts Institute at the address listed on the bottom of the page of 

this catalog.  Your passing score will be accepted as your ability to benefit the program offered at 

Healing Arts Institute. 

 

http://www.chspe.net/about/
http://www.act.org/cpat/
mailto:cpat@act.org
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CANCELLATION POLICY 
 

The student has a right to a full refund of all charges less the amount of $200 for the registration fee if 

he/she cancels this agreement WITHIN 7 DAYS AFTER ATTENDANCE AT THE 

FIRST SESSION, OR THE SEVENTH DAY AFTER ENROLLMENT, 

WHICHEVER IS LATER. Cancellation shall occur when the student gives written notice of 

cancellation to the school at the address specified in the agreement. The school shall refund any 

consideration paid by the student within 30 days after it receives the notice of cancellation. If the student 

gives the student any equipment*, the student shall return the equipment within 30 days following the 

date of notice of cancellation. If the student fails to return the equipment within this 30 day period, the 

school may retain that portion of the consideration paid by the student equal to the documented cost of 

the equipment within 30 days after the period within which the student is required to return the 

equipment. The student may retain the equipment without any further obligation to pay for it.  

*Equipment includes all textbooks, supplies, materials, implements, tools, or any other goods related to 

the agreement for the course of instruction. 

 

To cancel the contract for school, mail or deliver a signed and dated copy of the cancellation notice 

included in the school catalog, or any other written notice, or send a telegram to Healing Arts Institute, at 

8421 Auburn Blvd. Bldg 2, Suite 160, Citrus Heights, CA 95610. 

 

YOU MUST CANCEL IN WRITING. You do not have the right to cancel by telephoning the school or 

by not coming to class. 

 

ENROLLMENT REQUIREMENTS & PREREQUISITES 
 

Students may enroll any time up to the beginning of each term. To be admitted a student must be a high 

school graduate or the equivalent, and be evaluated through an interview. There is no entrance test. 

 

TUITION POLICY 
 

Tuition may be paid in full at the beginning of the course or payment plans may be arranged to pay the 

tuition over the length of the course. We ask that you pay at least half the tuition by the midpoint of the 

course and that the balance is paid by the end of the course. If either of these conditions is not met there 

is a $50 finance charge. Please note that the school charges $25 for any returned checks. 
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NON-REFUNDABLE REGISTRATION POLICY 

  
Total Class Cost       /      Non-Ref. Reg. Fee deducted from total Cost 

$0 – $99                                   $15 

$100 – $300                             $25 

$301 – $500                             $50 

$501 – $1,000                          $100 

$1,001 – $2,000                       $200 

$2,001 – $3,000                       $300 

$3,001 – $4,000                       $400 

$4,000 +                                  $500 

 

REFUND POLICY FOR TUITION 
 

The student has a right to a full refund of all charges less the amount of $200 for the registration fee if 

he/she cancels this agreement WITHIN 7 DAYS AFTER ATTENDANCE AT THE FIRST 

SESSION, OR THE SEVENTH DAY AFTER ENROLLMENT, WHICHEVER IS 

LATER. The amount retained for registration fee may not exceed two hundred dollars ($200). 

 

In addition, the student may withdraw from a course after instruction has started and receive a pro rata 

refund for the unused portion of the tuition and other refundable charges if the student has completed 

60% or less of the instruction. For example, if the student completes only 63 hours of a 126 hour course 

and paid $1,350 tuition, the student would receive a refund of $675. 

 

 Total for            Clock Hours of Instruction    

 for instruction   (Paid for but not received )   Refund   

$1350     63     $675 

 

If the school cancels or discontinues a course or educational program, the school will make a full refund 

of all charges. Refunds will be paid within 30 days of cancellation or withdrawal. Postponement of a 

class does not constitute cancellation. 
 

Elective classes require a deposit of $25 (for classes under $100) or $50 (for classes over $100). This 

deposit is part of the tuition, it is not an extra fee. The deposit is non-refundable if you cancel your 

enrollment for the elective with less than seven days notice. 

 

GRANTING OF ACADEMIC CREDIT 
 

Upon enrollment the student will be asked to list any previous education, training, or experience in the 

exact area of training for which enrolled. Credit will be given for training from other licensed massage 

schools or from massage schools accredited by a national organization such as the ABMP or the AMTA. 

Based on the length of the training you have completed by the aforementioned accredited schools, the 

course length offered by our institute, The Healing Arts Institute, will be shortened and/or the fees 

proportioned. The student will document any such action taken. California regulation does not recognize 
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or permit courses of massage involving correspondence (through the mail) instruction. Additionally, no 

more than 50 percent of the total hours of massage in a course may be granted for previous equivalent 

education or training. 

 

This institution will maintain a written record of the previous education and training of veterans and 

eligible persons. Our records will clearly indicate that credit has been granted, if appropriate, and the 

student and the veterans’ administration will be notified accordingly. 

 

NOTICE CONCERNING TRANSFERABILITY OF CREDITS AND 

CREDENTIALS EARNED AT OUR INSTITUTION 
 

The transferability of credits you earn at Healing Arts Institute is at the complete discretion of an 

institution to which you may seek to transfer. Acceptance of the certificate you earn in massage therapy is 

also at the complete discretion of the institution to which you may seek to transfer. If the credits that you 

earn at this institution are not accepted at the institution to which you seek to transfer, you may be 

required to repeat some or all of your coursework at that institution. For this reason you should make 

certain that your attendance at this institution will meet your educational goals. This may include 

contacting an institution to which you may seek to transfer after attending Healing Arts Institute to 

determine if your credits will transfer. Healing Arts Institute does not currently have any agreements with 

other schools regarding transfer of credits. 

 

ATTENDANCE REQUIREMENTS 
 

Attendance will be recorded at each class. Students failing to maintain satisfactory attendance or who are 

consistently late will be counseled by the administrator. Attendance will be deemed unsatisfactory if 

more than 12 class hours are missed, or more than three consecutive classes are missed. Students who 

miss the first class session, without prior approval from the administrator, will be dismissed. The 

administrator, at his discretion, may dismiss a student for unsatisfactory attendance. Re-admittance may 

be permitted if the cause for unsatisfactory attendance has been corrected. In the event of absence, make-

up classes are to be arranged with the office staff. Attending the classes missed in another class can do 

make up.  

 

LEAVE OF ABSENCE POLICY 
 

Students may be eligible for a leave of absence from a program only in the event of illness, family 

emergency or other compelling reasons. To obtain permission for the leave of absence students must 

submit a written letter to the school's director, Diedrea Jensen-Welch detailing the reason for the absence, 

the days and times the student would be absent and the date upon which the student will return. Once Ms. 

Jensen-Welch has approved the request in writing, the student may then be admitted to a later course 

when they are covering the same material that was missed. There is no extra charge for this. Graduation 

will be delayed until attendance requirements are met. 

 



 

 

 
WELCOME TO THE HEALING ARTS INSTITUTE 

CATALOG 

www.healingartsinstitute.com 

8421 Auburn Blvd., Bldg. 2, Suite 160 Citrus Heights, CA 95610 Phone 

916-910-7777, Fax 916-725-3888 

Page 28 of 39 
 

 

 

DROP OUT POLICY 
 

Students dropping out of the course may receive a tuition refund based upon our refund policy outlined in 

this catalog. The last day of classes attended will be considered the date of cancellation, whether or not a 

cancellation notice is given by the student to this institution. Re admittance to another course is possible 

however the full tuition for that course would be required. 

 

PROGRESS/GRADING SYSTEM 
 

Students will be evaluated by written examination for the anatomy and physiology classes, and by oral 

and practical examination for the massage technique classes. For all examinations a score of 75% or 

above is passing. If a student fails an examination they may retake it as many times as necessary with a 

score of 80% or above being passing. The grade for the entire course is based on these examinations and 

will be either pass or fail. Students completing the massage course, and passing the written and practical 

examinations will graduate. Graduating students will receive “Certification of Completion” of their 

specific courses which can be used towards their CAMTC Certification in Massage Therapy as a 

“Certified Massage Practitioner” or “Certified Massage Therapist”.  

 

STUDENT CONDUCT POLICY 
 

Any student may be dismissed at the discretion of the administrator for serious incident or repeated 

incident of intoxicated or drugged behavior, behavior deemed inappropriate, or repeated absence without 

valid excuse. Behavior deemed inappropriate includes, but is not limited to, inappropriate (sexual or 

aggressive) touch with fellow students or cheating on exams, not adhering to the student code of conduct. 

Possession of a weapon or behavior creating a safety hazard to other persons at the school is grounds for 

immediate dismissal. Students are requested not to wear any expensive jewelry to class. Jewelry may 

need to be removed during practice sessions, and may be misplaced. Healing Arts Institute cannot assume 

responsibility for any misplaced items. 

 

STUDENT CODE OF CONDUCT 

 
1. Be Mindful of the fact that we teach massage as a healing modality. 

 

2. Be honorable in your speech: When you speak about others, speak only about the positive qualities 

they possess.  Avoid gossip and backbiting as you would avoid infection.   

 

3. Take Responsibility for your education, by “emptying your cup of knowledge and experience,” so that 

HAI instructors may fill your cup with new information--whether or not you agree with their methods or 

approaches.    Massage is a paradigm, not a box of rigid techniques. 

 

4. Attend class with a spirit of service by finding ways to bring support and comfort to others. 
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5. Honor the space you occupy by leaving it better than how you found it. 

 

6. Respect and honor others by withholding advice.  You show great respect by trusting that every human 

being is on his or her own unique path to growth.  (HAI values your input, and looks forward to your 

thoughts on evaluation forms that will be passed out at the end of your course). 

 

7. Be Assertive by asking for what you need, with tact. 

 

8. Use your wisdom and creativity to solve your issues.  Find a solution that doesn’t bring harm or pain to 

anyone. 

 

Every student who follows this code of conduct is practicing the Art of Holding Space. 

 

SEXUAL HARASSMENT AND VIOLENCE POLICY 
 

Students are required to follow all school rules and policies. We expect our students and staff to behave 

in a manner that effect positively upon themselves as professionals and upon their professional 

colleagues. No sexual harassment or violence of any form will be allowed. Any member of the school 

community experiencing sexual harassment or assault should report the same to the school director in 

authority. 

 

The administrator/director will investigate and resolve the complaint. 

 

The director will meet with the complainant and/or attorney or other support person concerning the 

complainant. The complainant will be informed of the outcome concerning the complaint. 

 

The school will take whatever disciplinary action it deems necessary, unless otherwise proscribed by law. 

This may include, but is not limited to, warning, suspension, or termination. 

 

Any member of the school community who becomes the victim of a sexual assault on the school 

premises should report the incident to the school director. In addition to the school’s own disciplinary 

procedures, (outlined above) the school will assist in pursuing remedies through the criminal justice 

system. 

 

The school will immediately report incidents to the appropriate law officials at the request of the 

complainant and cooperate in filing of criminal charges. The director will assist the law enforcement 

authorities by keeping and preserving all evidence in connection with the incident. 

 

The directors will, in cooperation with law enforcement authorities, at the complainant’s request, shield 

the students from unwanted contact with each other, including transferring complainant to alternative 

classes if feasible. 
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PROBATION POLICY 
 

In the event that a student is not meeting the requirements written in this catalog and/or in the enrollment 

agreement the student will be asked to meet with the director daily for seven days to evaluate the whether 

or not the issues that have caused the student to be put on probation status are being rectified satisfactory 

to the discretion of the Director, Diedrea Jensen-Welch. If after seven days the issues have not been 

rectified, the student will be terminated from the program and will be responsible for all monies due up to 

the date of termination. 

 

CLASSROOM POLICY 

 
1. Cell Phones must be off during class time. 

2. Electronics, including computers, electronic notebooks, etc. are not allowed in class. 

3. Cameras and video are not allowed in class. 

4. Video recording is not allowed in class without written consent of the Director. 

5. Eating is not allowed in the classroom. 

6. When not in use chairs and tables are to be placed in specific areas that will be outlined on the first 

day of class.   

7. Do not lean chairs or tables on walls. 

8. Tables must be wiped down after every class. 

9. Drinks are not allowed on window sills. 

 

UNIFORM POLICY 

 
1. A smock top must be worn at all times / HAI or other approved scrub top is acceptable. 

2. Shorts can be worn if the cut off is below the knee. 

3. Wear comfortable pants to practice massage in. 

4. Long hair must be tied back. 

5. Nails must be cut short. 

6. Must be showered and wear no perfume or perfumed lotions. 

7. Must have clean hands before practicing. 

 

LATE POLICY 

 
Students are expected to arrive to class before class time.  It is encouraged to arrive at least 10 minutes 

before class begins.  Exactly when class begins the classroom door will shut.  If you are after that time 

you are late and will have to sit out until the next break and make up the time you have missed.   

 

BOUNDARIES 

 
If you do not want to be massaged by someone, don’t.  If a student’s touch hurts or is uncomfortable, be 

assertive and ask your partner to stop.   
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LOGISTICAL BOUNDARIES 

 
1. The bathrooms require keys to enter.  Please be considerate of your classmates and leave the keys in 

the door so others can follow you. 

2. When dressing for massage within the curtained area, please do not step on curtains.  

3. When using the microwave in the kitchen please cover your food or clean the microwave if you’ve 

made a mess. 

4. When using the refrigerator please label your food and feel free to use condiments. 

5. Wash your own dishes, clean up after yourself. 

6. Do not touch the thermostat.  Ask a staff member for assistance. 

7. No use of office supplies and equipment. 

8. For parking always walk out with a partner and keep your valuables locked in your trunk. 

9. Coffee and tea available. 

   

WHAT TO EXPECT 

 
1. If a student misses hours they must be made up.  Each make up class costs $10. 

2. The order of the class schedule can change without prior notice. 

3. Clinic requirements will be explained during class time and a clinic manual will be handed out at the 

clinic class. 

4. Breaks will be taken every hour to hour and a half.  

 

WHAT WILL BE EXPECTED FROM YOU 
 

1. Practice courtesy for others by listening when any one person is speaking. 

2. Take your complaints to the person who can help you.  Do not burden classmates with your 

negativity. 

3. Come to class on time. 

4. Sign in on sign in sheet. 

5. Bring your sheets or new sheets from the office.  

6. Bring your lotion. 

7. Call if you’re going to be late or absent.   

8. Don’t massage or be massaged if you are sick or have a fever. 

9. Keep your sharing in balance with the group; be mindful of not dominating discussions. 

10. Honor and learn from the different styles and approaches of each teacher. 

11. Do not carry on conversations while the teacher is giving a lecture. 
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PERSONNEL 

 
Diedrea Welch: Director / Open door policy 

Douglas Newton: Deputy Director / Open door policy 

Karen Newton: Office Manager / Open door policy 

Bobbi Bushnell: Student Relations Manager 

Ramona Roberts: Registrar 

Autumn Alabanza: Accounting Clerk 

Alicia McLemore: Student Relations Coordinator 

 

ACCOMMODATIONS DURING YOUR ENROLLMENT PERIOD 
 

Healing Arts Institute does not provide or coordinate housing for students enrolled in the 

institute's program however, below is a list of several local hotels near the school: 
 

Orchid Suites 

130 North Sunrise Ave. 

Roseville, CA 95661 

1-916-784-2222 

Approximate room rate: $75.00 

Approximate distance from school: 3.6 Miles from school (6-10 min. drive) 

 

Crowne Plaza 

110 North Sunrise Avenue 

Roseville, Ca. 95661 

1-916-772-9901 

Approximate room rate: $120.00 

Approximate distance from school: 3.5 Miles from school 6-10 min. drive) 

 

Holiday Inn 

1398 Roseville Parkway 

Roseville, Ca. 95610 

1-916-774-6060 

Approximate room rate: $110.00 

Approximate distance from school: 5.0 Miles from school (10-15 min. drive) 

 

PLACEMENT ASSISTANCE 
 

Healing Arts Institute does not provide placement assistance. Known vacancies in the field will be posted 

on the school bulletin board and on our web site (www.healingartsinstitute.com). 

 

http://www.healingartsinstitute.com/
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RECORDS RETENTION 
 

Enrollees are advised and cautioned that the state law requires this educational institution to maintain all 

student transcripts permanently, while student records are to be maintained only for a five-year period. 

We have voluntarily chosen to maintain school and student records since our inception in 1990, and will 

continue to maintain them until at least 5 years from the last day we are open for business (hopefully a 

long time from now). 

 

STUDENT LIBRARY 
 

A library is available for all enrolled Healing Arts Institute students and graduates only. You may check 

out up to 3 books at a time for a maximum of 3 weeks with cash or check deposit of $50.00. You will be 

charged .50 cents per every day past the 3 week due date. The money will be deducted from your deposit. 

Your past due charges will not exceed your $50.00 deposit. Once the fees reach the amount of your 

deposit you will no longer be billed further nor will you have the option to return the books for any credit 

or refund nor will you have the privilege of using the library services again unless you eventually return 

the books in the condition they were checked out to you. 

 

STUDENT SERVICES 
 

Healing Arts Institute provides the following services: 

 

Posting used massage equipment via web site 

Posting job openings that are submitted to us via website 

Posting post your name as an available licensed graduate for hire 

Provide monthly free classes for graduates and students 

Students may utilize our classroom when not in use to give documented massages 

Students have access to a library of books for home study. 

 

STUDENTS WHO RESIDE OUT OF THE COUNTRY 
 

If you live outside the United States you may enroll in any of the Healing Arts Programs provided that 

you can show a valid Visa or other documentation that allows you to legally be in the country. 

Furthermore, we do not guarantee that the requirements of your country will accept the certificates of 

completion issued by our school.   

 

VISA SERVICES  
 

Healing Arts Institute does not provide visa services nor can we vouch for a students status. 
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ENGLISH PROFICIENCY 
 

Healing Arts Institute does not provide English as a second language instruction.   

Students whose English is their second language may be required to show results from  a Test of English 

as a Foreign Language (TOEFL) test.    

 

To register for the TOEFL test go to: 

Website:  http://www.ets.org/toefl/ 

Email: toeflnews@ets.org 

Phone: 1-609-683-2008 

Fax: 1-609-863-2280 

Mail:  Educational Testing Service 

Mail Stop 33-L 

Princeton, NJ 08541 

 

STUDENT COMPLAINT PROCEDURES 
 

Complaints may be directed to Diedrea Jensen-Welch, Administrator, either orally or in writing. Diedrea 

Jensen-Welch will investigate the complaint thoroughly and if the complaint is not unfounded he will 

work to resolve the complaint. A summary of the complaint, its dispositions and the reasons will be 

placed in the students file and an entry of the complaint will be made in the log of student complaints as 

required by California State Education Code Section 73870. 

 

A student may lodge a complaint by communicating orally or in writing to any teacher or office 

personnel. The recipient of the complaint shall transmit it as soon as possible to Diedrea-Welch. If an oral 

complaint is not resolved either within a reasonable period or before another complaint is made, you will 

be advised to submit a complaint in writing. 

 

If a student complains in writing, the institution shall, within 10 days of receiving the complaint, provide 

the student with a written response, including a summary of the institution’s investigation and disposition 

of it. If the complaint or relief requested by the student is rejected, the reasons for the rejection will be 

provided. 

 

The student’s participation in the complaint procedure and the disposition of a student’s complaint shall 

not limit or waive any of the student’s rights or remedies. Any document signed by the student that 

purports to limit or waive the student’s rights and remedies is void. 

 

A student or any member of the public may file a complaint about this institution with the Bureau for 

Private Postsecondary Education by calling 888-370-7589, or by completing a complaint form, which can 

be obtained on the bureau's Internet Web site at www.bppe.ca.gov 

 

FINANCIAL AID PROGRAMS 
 

Healing Arts Institute does not participate in federal or state financial aid programs. If a student obtains a 

loan to pay for an educational program, the student will have the responsibility to repay the full amount 
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of the loan plus interest, less the amount of any refund, and that, if the student has received federal 

student financial aid funds, the student is entitled to a refund of the moneys not paid from federal student 

financial aid program funds. 

 

FINANCIAL STABILITY 
 

Healing Arts Institute has no pending petition in bankruptcy, is not operating as a debtor in possession, 

has not filed a petition within the preceding five years, nor has it had a petition in bankruptcy filed 

against it within the preceding five years that resulted in reorganization under Chapter 11 of the United 

States Bankruptcy Code (11 U.S.C. Sec. 1101 et seq.). 

 

CATALOG DISTRIBUTION AND UPDATING POLICY 
 

HAI has copies of our catalog and enrollment agreement available in office and on the website.  Every 

student that inquires about our school receives a copy of our catalog and enrollment agreement either by 

hand or via US mail.   It is HAI policy to have our Student Relations Manager and in her absence our 

Registrar or another qualified staff member, read through each item in the enrollment agreement with the 

prospective student before a student is permitted to register. 

 

NOTICE OF STUDENT RIGHTS 
 

1. You have a right to a full refund of all charges less the amount of $100 for the registration fee if you 

cancel this agreement WITHIN 7 DAYS AFTER ATTENDANCE AT THE FIRST 

SESSION, OR THE SEVENTH DAY AFTER ENROLLMENT, WHICHEVER IS 

LATER. 

 

Read the Notice of Cancellation form for an explanation of your cancellation rights and responsibilities. 

If you have lost your Notice of Cancellation form, ask the school for a sample copy. 

 

2. At the end of the cancellation period, you have the right to stop school at any time and you have the 

right to receive a refund for the part of the course not taken. Your refund rights are described in the 

contract. If you have lost your contract, ask the school for a description of the refund policy. 

 

3. If the school closes before you graduate, you may be entitled to a refund. Contact the Bureau for 

Private Postsecondary Education at the address printed below for information. 

 

4. If you have any complaints, questions, or problems which you cannot work out with the school, write 

or call: 

 

Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

P.O. Box 980818, West Sacramento, CA 95798-0818 

Local (916) 431-6959  Toll Free: (888) 370-7589 Fax: (916) 263-1897 

Website www.bppe.ca.gov 

http://www.bppe.ca.gov/
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STUDENT TUITION RECOVERY FUND 

 

**You must pay the state-imposed assessment for the Student Tuition Recovery Fund (STRF) if all of the 

following applies to you: 

 

1. You are a student in an educational program, who is a California resident, or are enrolled in a 

residency program, and prepay all or part of your tuition either by cash, guaranteed student loans, or 

personal loans, and 

 

2. Your total charges are not paid by any third-party payer such as an employer, government program 

or other payer unless you have a separate agreement to repay the third party. 

 

You are not eligible for protection from the STRF and you are not required to pay the STRF assessment, 

if either of the following applies: 

 

1. You are not a California resident or are not enrolled in a residency program, or 

 

2. Your total charges are paid by a third party, such as an employer, government program or other 

payer, and you have no separate agreement to repay the third party. 

 

The State of California created the Student Tuition Recovery Fund (STRF) to relieve or mitigate 

economic losses suffered by students in educational programs who are California residents, or are 

enrolled in a residency program attending certain schools regulated by the Bureau for Private 

Postsecondary Education. 

 

You may be eligible for STRF if you are a California resident or are enrolled in a residency program, 

prepaid tuition, paid the STRF assessment, and suffered an economic loss as a result of the following: 

 

1. The school closed before the course of instruction was completed. 

 

2. The school’s failure to pay refunds or charges on behalf of a student to a third party for license 

fees or any other purpose, or to provide equipment or materials for which a charge was collected 

within 180 days before the closure of the school. 

 

3. The school’s failure to pay or reimburse loan proceeds under a federally guaranteed student loan 

program as required by law or to pay or reimburse proceeds received by the school prior to closure 

in excess of tuition and other costs. 

 

4. There was a Material failure to comply with the Act or this Division within 30 days before the 

school closed, or if the material failure began earlier than 30 days prior to closure, a time period 

determined by the Bureau. 

 

5. An inability after diligent efforts to prosecute, prove, and collect on a judgment against the 

institution for a violation of this act. 
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However, no claim can be paid to any student without a social security number or a taxpayer 

identification number. 

 

It is important that you keep copies of the enrollment agreement, financial aid papers, receipts or any 

other information that documents the monies paid to the school. Questions regarding the STRF may be 

directed to the: 

 

Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

P.O. Box 980818, West Sacramento, CA 95798-0818 

Local (916) 431-6959  Toll Free: (888) 370-7589 Fax: (916) 263-1897 

Website www.bppe.ca.go 
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NOTICE OF CANCELLATION 
 

The student has a right to a full refund of all charges less the amount of $200 for the registration fee if 

he/she cancels this agreement within 7 days after attendance at the first session, or the seventh day 

after enrollment, whichever is later. Cancellation shall occur when the student gives written notice of 

cancellation to the school at the address specified in the agreement. The school shall refund any 

consideration paid by the student within 30 days after it receives the notice of cancellation. If the 

school gives the student any equipment*, the student shall return the equipment within 30 days 

following the date of notice of cancellation. If the student fails to return the equipment within this 30 

day period, the school may retain that portion of the consideration paid by the student equal to the 

documented cost of the equipment within 30 days after the period within which the student is 

required to return the equipment. The student may retain the equipment without any further obligation 

to pay for it. 

 

* Equipment includes all textbooks, supplies, materials, implements, tools, or any other goods related 

to the agreement for the course of instruction. 

 

To cancel the contract for school, mail or deliver a signed and dated copy of this cancellation notice, 

or any other written notice, or send a telegram to Healing Arts Institute, at 8421 Auburn Blvd. Suite 

160, Citrus Heights, CA 95610. 

 

I cancel the contract for school 

 

_____________________     _____________________________ 

(Date)        (Student’s signature) 

 

REMEMBER YOU MUST CANCEL IN WRITING. You do not have the right to cancel just 

by telephoning the school or by not coming to class. 
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DISPUTE RESOLUTION: 
 

Persons seeking to resolve problems or complaints should first contact the instructor in charge. Requests 

for further action may be made to Diedrea Jensen-Welch, the school administrator. 

 

Any questions a student may have regarding this catalog that have not been satisfactorily answered by the 

institution may be directed to the Bureau for Private Postsecondary Education at 2535 Capitol Oaks 

Drive, Suite 400, Sacramento, CA 95833, www.bppe.ca.gov, toll-free telephone number (888) 370-7589 

or by fax (916) 263-1897." 

 

UNRESOLVED COMPLAINTS MAY BE DIRECTED TO 
 

Bureau for Private Postsecondary Education 

2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 

P.O. Box 980818, West Sacramento, CA 95798-0818 

Local (916) 431-6959  Toll Free: (888) 370-7589 Fax: (916) 263-1897 

Website www.bppe.ca.gov 

 

Any questions a student may have regarding this catalog that have not been satisfactorily answered by the 

institution may be directed to the Bureau for Private Postsecondary Education at the address above. 

 

All Information in the content of this school catalog is current and is so certified as true by Diedrea 

Jensen-Welch, Administrator. 

 

Administrator's Signature______________________________________ 

Diedrea Jensen-Welch 
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