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SCHOOL PERFORMANCE FACT SHEET 
Calender / School Year 2011 

 §94910 
 

The California Private Secondary Education Act (CPPEA) of 2009, which is effective January 1, 
2011, requires under section 94910 of CPPEA that a school provide information for each 
program offered in regards to completion rates, placement rates, licensure/certification exam 
passage rates, and salary/wage information.  The following information is data compiled from 
programs ending Jan 1, 2010 to December 15, 2011.  

 
COMPLETION RATES §94929(a) 

All Courses – All Campuses Oakland, San Pablo, Sacramento, Concord, Redwood City  

Calendar Year 
Number of Students Who Began 

the Program 
1
 

Students Available for 
Graduation 

2 Graduates 
3
 Completion Rate 

4
 

2010 501 389 391 78% 

2011 498 395 395 79% 
1 
Number of students who began the program who are scheduled to completed the program within the reporting calendar year 

2
 Number of students who began the program minus the number of “Students available for graduation,” which means those students 

who have died, been incarcerated, or called to active duty. 
3 
The number of students who completed the program within 100% of the published length. 

4 
The number of Graduates divided by the Number of Students Available for Graduation 

 

 
Initials____ Date__________ 
 
 

 

EXAMINATION PASSAGE RATES §94910(c) 

All Courses – All Campuses Oakland, San Pablo, Sacramento, Concord, Redwood City  

Number of Students 
Taking Exam 

1
 

Exam Date 
2
 

Number Who Passed 
Exam

3 
 

Number Who Failed  
Exam 

Passage Rate 
3
 

391 2010 182 9 47% 

395 2011 238 17 60% 
 

1
The number of students who completed the program 150% of published program length and who took the exam in the reported 

calendar year for the first time. 
2
 The date for the first available exam after the students completed the program. 

3 
Passage rate is calculated by dividing the number of students who pass the exam by the number of graduates who take the 

reported licensing/certification exam. 

 
 
Initials____ Date__________ 
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A+ GRADUATE PLACEMENT RATES §94929.5 

A+ Preparation Course – All Campuses Oakland, San Pablo, Sacramento, Concord, Redwood City 5½ Months 

Calendar Year 
Number of Students Who 

Began the Program 
1
 

Number of 
Graduates 

2
 

Graduates 
Available for 

Employment 
3
 

Graduates 
Employed in 
the Field 

4
 

Placement 
Rate % 

Employed in 
the Field 

5
 

Graduates 
Employed 

In the Field an 
average of less 
than 32 Hours a 

week 

Graduates 
Employed  in 
the Field at 

least 32 
hours per 

week 

2010 282 248 246 70
4
 33% 56 37 

2011 266 209 209 70
4
 33% 26 35 

 
1 
Number of students who began the program who are scheduled to completed the program within the reporting calendar year 

2
 The number of students who completed the program within 100% of the published length. 

3 
The number of graduated minus the number of graduates unavailable for employment. “Graduates unavailable for employment”, 

means graduates who, after graduation, die, become incarcerated, are called to active military duty, are international students that 
leave the United States or do not have a visa allowing employment in the United States, or are continuing their education in an 
accredited or bureau-approved postsecondary institution. 
4 
Graduates who report that they are gainfully employed within six months of graduation in a position for which the skills obtained 

through the education and training provided by the institution are required or provided a significant advantage to the graduate in 
obtaining the position. 
5 
Placement rate is calculated by dividing the number of graduates gainfully employed in the field by the number of graduates 

available for employment. 
 
 

Initials____ Date__________ 
 

 
 

SALARY AND WAGE INFORMATION §94910(d) (1) 

A+ Preparation Course – All Campuses Oakland, San Pablo, Sacramento, Concord, Redwood City 
5½ Months 

Calendar Year 
Graduates Available 

Graduates  
Available for 
Employment

1
 

Graduates 
employed in the 

field
2
 

 
Annual Salary and Wages Reported by Graduates  

Employed in the Field
3
 

 $8.00-$15.00 
Per Hour 

$15.00-$20.00 
Per Hour 

$25.00+ 
Per Hour 

Students Not 
Reported 

Salary 

2010 249 70 35 1 3 31 

2011 206 70 22 14 2 32 
 

 

1
 The number of graduated minus the number of graduates unavailable for employment. “Graduates unavailable for employment”, 

means graduates who, after graduation, die, become incarcerated, are called to active military duty, are international students that 
leave the United States or do not have a visa allowing employment in the United States, or are continuing their education in an 
accredited or bureau-approved postsecondary institution. 
2
 Graduates who report that they are gainfully employed within six months of graduation in a position for which the skills obtained 

through the   education and training provided by the institution are required or provided a significant advantage to the graduate in 
obtaining the position. 

 3 Salary is reported by the student. Not all graduates reported salary. 

 
Initials____ Date__________ 
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94910 (g) (2) 

To obtain a description of the manner in which the above statistics were gathered, or to 

obtain a list of employment positions determined to be within the field with regard to job 

placement of graduates, please ask your admissions representative. Wage and salary data 

were gathered using the Employment Development Department's Occupational 

Employment Statistics.  

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of 

any information you may have relating to completion rates, placement rates, starting 

salaries, or license exam passage rates, this fact sheet contains the information as 

calculated pursuant to state law.  

Any questions a student may have regarding this fact sheet that have not been satisfactorily 

answered by the institution may be directed to the Bureau for Private Postsecondary 

Education at: PO Box 980818, West Sacramento, CA, 95798-0818, www.bppe.ca.gov, 

phone (888) 370-7589 or by fax (916)263-1897.  

I have read and understand this School Performance Fact Sheet. The School 

Performance Fact Sheet was reviewed and discussed with a school official prior to 

signing an enrollment agreement.  

Print Name __________________________________  Date __________  

Student Signature_____________________________  Date ___________  

Admissions Advisor ___________________________  Date ___________ 

 



Position Name JOB

PC Reconnect 1

Information Systems Technician 1

Front Desk Coordinator 1

Intern 1

Intern 1

Help Desk Intern 1

QA and Tech Support 1

Technician 1

Technician 1

Intern 1

Local Data Quality Evaluator 1

Employment Positions-Student Employment 2011

Technical Positions

Generated By:  Salesforce CRM

 The Stride Center

Filtered By:

Course Year 2011

Course Status: Completed Students

    Campus: Goodwill-Redwood City (14 records)

Student: Employment Status: Employed (78 

records)

    Campus: Eastmont (6 records)

1

Local Data Quality Evaluator 1

Temp Processor 1

Temp Processor 1

IT Support 1

IT Tech 1

Temp Processor 1

Intern 1

Intern 1

Technical Consultant 1

PC Technician 1

Unknown 1

Help Desk Technician 1

IT Service Desk Technician 1

IT Technician 1

Election Support Clerk 1

Intern 1

IRS Clerk 1

Living sign 1

Field Technician 1

A+ Technician 1

    Campus: Michael Chavez Concord (11 records)

1



Internship 1

PC Repair Tech 1

Service Desk Analyst, Service Desk 1

Driver/Data Collector Technician 1

Field Technician 1

Computer Products Operator 1

Win 7 Deployment Tech 1

PC Clinic Technician 1

Residential Counselor / IT Support 1

Election Support Clerk 1

Election Support Clerk 1

PC Service Technician 1

Manufacturing Worker 1

Customer support tech 1

Service Desk Analyst, Service Desk 1

Intern 1

Infrastructure Tech 1

Intern Technician 1

Tier 1 Support 1

Machine Operator/Collator 1

Sr. Engineering Technician 1

IT Intern 1

Quality Program Analyst 1

Customer Service Tech 1

    Campus: Oakland Downtown (23 records)

22



Lead Tech 1

Computer Support Specialist II 1

IT Admin 1

Repair Technician 1

PI Associate Information Systems Analyst 1

Rework Tech 1

INTERN: Client Support 1

Re-work Tech 1

INTERN State Worker 1

IT Consultant 1

INTERN: ARC 1

INTERN: State Worker 1

INTERN: Unknown 1

Intern 1

PC Service Technician 1

IS Specialist 1

IBM Tech Support 1

Computer Specialist 1

Mentor/Tutor 1

Helpdesk Technician 1

Teacher's Assistant 1

Internship/Apprenticeship 1

Intern 1

Intern 1

    Campus: SAC (13 records)

    Campus: San Pablo (11 records)

Grand Totals (78 records)

3
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