
 

 

 

  

    
    
    
    
    

   
   
   

    
    

    
    
    

    
    
    
    
    

     
    

 

    

     
    
     
     
    

   

Performance Fact Sheet 

Completion Rates 
Cohort Start Date Cohort Population Students 

Unavailable for 
Graduation 

Graduates Completion Rate 

OSS 
01/10/11 10 0 8 80% 
01/31/11 17 0 14 74% 
04/18/11 17 0 12 71% 
08/28/11 10 0 8 80% 
09/06/11 7 0 6 86% 
01/04/10 – 12/31/10 77 0 61 79% 
01/05/09 – 12/31/09 95 0 77 81% 
01/07/08 – 12/31/08 110 0 85 77% 
Custodial 
01/04/11 43 0 29 67% 
01/04/10 41 0 34 83% 
01/05/09 27 0 23 85% 
A+ 
01/10/11 30 0 27 90% 
06/17/11 24 0 21 90% 
01/04/10 32 0 28 87% 
5/24/10 30 0 26 87% 
Network+ 
01/10/11 24 0 20 83% 
The custodial program is a yearlong open enrollment course. The custodial program did not start until 
2009. The A+ program did not start until 2010.  The Network+ program did not start until 2011. 

Placement Rates 
Cohort Start Date Cohort 

Population 
Graduates Graduates 

Available for 
Employment 

Graduates 
Employed in the 
Field 

Placement Rate 

OSS 
01/10/11 10 8 8 3 38% 
01/31/11 17 14 14 5 36% 
04/18/11 17 12 12 5 42% 
08/28/11 10 8 8 5 62% 
09/06/11 7 6 6 2 33% 



 
 

     
     
     

   
     

    
    

     
     
     
     

     
     
     
     
     

      
     

 

 

01/04/10 19 17 17 8 47% 
02/01/10 19 14 14 5 36% 
03/29/10 17 12 12 5 36% 
05/03/10 6 6 6 4 67% 
08/02/10 16 12 12 8 67% 
01/05/09 – 12/31/09 95 77 77 28 36% 
01/07/08 – 12/31/08 110 85 85 64 75% 
Custodial 
01/04/11 43 29 29 15 52% 
01/04/10 41 34 34 10 30% 
01/05/09 27 23 23 7 30% 
A+ 
01/10/11 30 27 27 13 48% 
06/17/11 24 21 21 10 48% 
01/04/10 32 28 0 0 0% 
5/24/10 30 26 0 8 31% 
Network+ 
01/10/11 24 20 20 0 0% 
We do not have the breakdown by cohort for years 2009 and 2008 for OSS.  The custodial program is a 
yearlong open enrollment program. The custodial program did not start until 2009.  The A+ program 
did not start until 2010.  The Network+ program did not start until 2011. 
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Examination Passage Rates 
Cohort Start 
Date/ Cohort 
Population 

Graduation 
Date/ 
Number of 
Graduates 

Examination 
Date/ 
Number 
Passed Exam 

Examination Date/ 
Number Failed 
Exam 

Examination 
Date/ Number 
Not Included 

Examination 
Date/ Passage 
Rate 

OSS 
01/10/11 04/08/11 Various 

Dates 
Various Dates Various Dates Various Dates 

10 8 8 0 0 100% 
01/31/11 4/29/11 Various 

Dates 
Various Dates Various Dates Various Dates 

17 14 12 0 2 86% 
04/18/11 7/15/11 Various 

Dates 
Various Dates Various Dates Various Dates 

17 12 9 0 3 75% 
08/28/11 11/10/11 Various 

Dates 
Various Dates Various Dates Various Dates 

10 8 8 0 0 100% 
09/06/11 11/29/11 Various 

Dates 
Various Dates Various Dates Various Dates 

7 6 5 0 1 83% 
08/02/10 10/29/10 Various 

Dates 
Various Dates Various Dates Various Dates 

16 12 10 0 2 83% 
A+ 
01/10/11 04/29/11 Various 

Dates 
Various Dates Various Dates Various Dates 

30 27 26 1 0 96% 
06/17/11 12/16/10 Various 

Dates 
Various Dates Various Dates Various Dates 

24 21 18 2 0 86% 
01/04/10 04/29/10 Various 

Dates 
Various Dates Various Dates Various Dates 

32 28 22 0 6 78% 
5/24/10 10/29/10 Various 

Dates 
Various Dates Various Dates 31% 

30 26 19 0 7 73% 
Network+ 
01/10/11 04/06/11 Various 

Dates 
Various Dates Various Dates Various Dates 

24 20 20 0 0 100% 
License examinations for the OSS program were taken on various dates; we did not collect this data. The first 
year offering examinations was 2010.  The A+ license examinations were taken on various dates at COMPTIA 
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approved testing sites; we were unable to collect this data.  At this time there are no licenses examinations for the 
Custodial program. 
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Salary and Wage Information 
Cohort Start Date Cohort 

Population 
Graduates Graduates 

Available for 
Employment 

Graduates 
Employed in the 
Field 

Placement Rate 

OSS 
01/10/11 10 8 8 3 38% 
01/31/11 17 14 14 5 36% 
04/18/11 17 12 12 5 42% 
08/28/11 10 8 8 5 62% 
09/06/11 7 6 6 2 33% 
Annual Salary or 
Wages 

$15,000 -
$20,000 

$20,001 -
$25,000 

$25,001 - $30,000 $30,001 - $35,000 $43,001 -
$48,000 

Number of 
Graduates Reported 
to be Receiving This 
Wage 

0 19 1 0 0 

01/04/10 19 17 17 8 47% 
02/01/10 19 14 14 5 36% 
03/29/10 17 12 12 5 36% 
05/03/10 6 6 6 4 67% 
08/02/10 16 12 12 8 67% 
Annual Salary or 
Wages 

$15,000 -
$20,000 

$20,001 -
$25,000 

$25,001 - $30,000 $30,001 - $35,000 $43,001 -
$48,000 

Number of 
Graduates Reported 
to be Receiving This 
Wage 

3 19 1 5 2 

01/05/09 – 12/31/09 95 77 77 28 36% 
01/07/08 – 12/31/08 110 85 85 64 75% 
Custodial 
01/04/11 43 29 29 15 52% 
Annual Salary or 
Wages 

$15,000 -
$20,000 

$20,001 -
$25,000 

$25,001 - $30,000 $30,001 - $35,000 $36,001 -
$40,000 

Number of 
Graduates Reported 
to be Receiving This 
Wage 

7 8 0 0 0 

01/04/10 41 34 34 10 30% 
Annual Salary or 
Wages 

$15,000 -
$20,000 

$20,001 -
$25,000 

$25,001 - $30,000 $30,001 - $35,000 $36,001 -
$40,000 

Number of 
Graduates Reported 
to be Receiving This 
Wage 

7 3 0 0 0 

Page 5 of 7 



 
 

     
     

     
     

 
 

 
    

 
    

     
     

 
 

 
    

 
   

      
     

 
 

 
    

 
   

 
 

01/05/09 27 23 23 7 30% 
A+ 
01/10/11 30 27 27 13 48% 
06/17/11 24 21 21 10 48% 
Annual Salary or 
Wages 

$15,000 -
$20,000 

$20,001 -
$25,000 

$25,001 - $30,000 $30,001 - $35,000 $36,001 -
$40,000 

Number of 
Graduates Reported 
to be Receiving This 
Wage 

3 15 5 0 0 

01/04/10 32 28 0 0 0% 
5/24/10 30 26 0 8 31% 
Annual Salary or 
Wages 

$15,000 -
$20,000 

$20,001 -
$25,000 

$25,001 - $30,000 $30,001 - $35,000 $36,001 -
$40,000 

Number of 
Graduates Reported 
to be Receiving This 
Wage 

2 6 0 0 0 

Network+ 
01/10/11 24 20 20 0 0% 
Annual Salary or 
Wages 

$15,000 -
$20,000 

$20,001 -
$25,000 

$25,001 - $30,000 $30,001 - $35,000 $36,001 -
$40,000 

Number of 
Graduates Reported 
to be Receiving This 
Wage 

0 0 0 0 0 

The custodial course is a yearlong open enrollment program. The custodial program did not start until 
2009. The A+ program did not start until 2010.  The Network+ program did not start until 2011. 
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Supporting Information 
Cohort Start Date Cohort 

Employment 
Positions 

OSS 
 Administrative 

Assistant
 Office Manager
 Receptionist 
 Customer Support 

Representative 
Custodial 

Janitor 
Maintenance 
Worker 
Custodian 

A+ 
Computer 
Support

 PC Technician 
Information to substantiate the salary disclosure was received from the student via word of mouth or pay check 
stub, the Employment Developer via conversations with the employer or job orders received from employers. 
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