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MESSAGE FROM THE PRESIDENT
 

This is the most exciting time I have experienced in many years career as a teacher and administrator in 
higher education. The world is experiencing exponential growth in education and training in all forms 
and modalities. 

The growth of E-Commerce has seen a parallel growth in E-Education as well as other flexible and 
distance modalities. Now students can have their instructors come to them, either in a real or a virtual 
sense. This ease and flexibility has resulted in course and program enrollments at a rate heretofore not 
experienced in academia. 

This exponential growth is partly fueled by the return to traditional values and respect for education in 
most of the countries of the world. Is this “Old Wine in a New Bottle” or “New Wine in an Old Bottle”? 
As an educator, I care about the answer, because the approach taken in our educational programs will 
differ depending upon which of the above orientations is chosen. 

I personally believe that this is “New Wine” and we must structure our courses and programs 
accordingly. I believe that business and government leaders are being tested on a daily basis with 
problems and issues unknown and unanticipated a mere five years ago. These leaders cannot know 
everything they need to know in order to respond to these challenges. Instead, they must utilize their 
ability to think creatively, make decisions, and communicate to solve problems. Education that enhances 
these abilities is required by present and future business and government leaders in order to succeed.

 California American University’s programs are structured and designed to emphasize and enhance these 
abilities. California American University has always provided multi-disciplinary, multi-dimensional 
education to multi-ethnic, multi-national, multi-cultural students, with the objective of making them 
multi-talented and valuable contributors to their organizations and society. The complete education of 
the international, adult, and managerial/executive learner is our focus. 

California American University offers an advanced and relevant education built upon the pursuit of 
excellence, integrity, and service. California American University believes that all education must 
promote personal and collective responsibility, social justice, respect for all life, and the 
interdependency of all people. 

California American University is dedicated to the student’s complete education. Our programs 
emphasize the dissemination of knowledge, the requirement of critical thinking, the necessity of ethical 
values, and the need for exercise of individual and collective responsibility. 

California American University welcomes you on our mutual quest of personal, academic, and 
professional excellence. 

Dr. Peter Woo 
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MISSION OF CALIFORNIA AMERICAN UNIVERSITY
 

California American University is a private, higher education institution whose mission is to provide a 
high quality education to working adult students in order that they may advance their knowledge of 
contemporary issues in business, management, public administration, information technology, and 
education in order to further their careers. The certificate and degree programs are designed to create a 
unique learning experience for all students and to help enable them to advance their personal and 
professional objectives. The university is dedicated to providing all students, regardless of race color or 
creed, an opportunity to learn and grow intellectually and benefit from university level studies. 

WORLD VIEW 

California American University’s worldview embraces two interconnected doctrines. First, that 
excellence in all endeavors is a prerequisite to success that can be encouraged and promoted rationally 
through teaching and providing state of the art theory and tools. Secondly, that we, as educators, have a 
responsibility to advocate mankind’s spiritual growth and evolution through the impartation of moral 
and ethical values. The promotion of personal integrity, business ethics, humanitarianism, social justice, 
respect for all life, recognition of the interdependency of all people, environmental preservation, and 
world peace are an integral part of our purpose. 

Based upon this worldview, California American University offers relevant educational programs based 
upon the pursuit of intellectual and professional excellence and service to mankind. We are continually 
appraising models of education, which correspond to the central core of our values and ideals, to 
determine how we can provide the highest quality education by improving our methods. 

California American University’s youth, and its currently expanding growth encourages us to achieve 
excellence by diligence in our work and by incorporating the intelligence, creative ability, and strength, 
of our faculty, students, and staff in our goal to advance knowledge, excellence, and promote 
humanitarian values through higher education. With the cooperation of all participants we can realize 
these goals. 

Thoughts are significant, ideas have consequences, and actions produce results. We know that the 
planting of a small seed can lead to the growth of a giant tree. If the seed is planted, watered, cared for 
and absorbs the nutrients in the soil and the sunlight, it will eventually grow into a tree. Likewise, we 
firmly believe that every person has within him or herself the seed of greatness, the ability to accomplish 
virtually anything imaginable, attain any goal, with attention, conviction, and diligence of action toward 
the goal. 

In 1992, 1500 of the world’s most renowned scientists drafted a declaration and published a statement to 
the world entitled, “A Warning From Global Scientists to the Human Race.” The declaration stated 
that the future of the human race on the planet is in jeopardy and that the biosphere may be destroyed by 
mankind’s ongoing pollution of the environment. The validity of this declaration and the contemplation 
of this prospect is frightening. 

California American University’s orientation is that all education should emphasize the responsibility of 
each and every human being, business organization, collective of people, and government. The “rights” 
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of individuals, and humankind have been extolled and developed to varying degree in many cultures and 
societies in recent history. Now is the time to promote the “responsibility” of individuals, organizations, 
and peoples. If there is no vision, no action, and no change in orientation mankind will perish. With 
rights come responsibilities. Education must emphasize the interdependence of all peoples, individual 
and collective responsibility, self-control, and compassion if it is to be relevant to today’s world and 
productive for the future. 

California American University welcomes all those who share our goal excellence and dream for a 
better tomorrow to join us in our endeavor. Those who have a desire to achieve their highest potential, a 
purpose, and faith that with cooperation we can change the world, are invited to join our large family. 

California American University believes that the future is ours to create and mold. It is our responsibility 
and it will be our inheritance. Education is our only pathway to a successful outcome. We will continue 
to strive unceasingly to implement our ideals, to lead the world in a progressive evaluation of values and 
principles in order to generate a new business culture, responsible organizations and economic 
structures. Let us cooperate and work together to create a secure and beneficial future. Let us develop a 
positive future built on individual and organizational ethics and responsibility, and humanitarian values 
that can help regenerate our civilization. Let us join together to promote an era of unprecedented 
progress for mankind and produce lasting peace, true prosperity, and happiness for the people of the 
world. 

CALIFORNIA AMERICAN UNIVERSITY LOCATION 

California American University is located in the heart of Southern California, about 5 miles east of 
downtown Los Angeles and one mile north of Interstate Highway #10. The central location of the 
school makes it convenient to all modes of public transportation and virtually all educational, library, 
civic, and entertainment centers in Southern California. 

1000 SOUTH FREMONT AVE, 

BUILDING A-10, #29 

ALHAMBRA, CA USA. 91803 

Telephone: (626) 282-1096; Fax: (626) 282-8362 

STATEMENT OF PURPOSE 

California American University is dedicated to a vision that seeks to: 

To develop talent by encouraging excellence; 

To embrace and promulgate truth; 

To make learning an enjoyable adventure; 
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To link scholarship and service to mankind; and, 


To produce graduates who bring expertise and ethical leadership to the world.
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OBJECTIVES OF CALIFORNIA AMERICAN UNIVERSITY 

The present and future objectives of California American University include the following: 

To provide well-structured, career-oriented degree and certificate programs in business administration 
and management, public administration, information technology, and education for local students to 
meet the challenges of global businesses and organizations in the twenty-first century; 

To provide students with advanced computer information technology facilities for degree and certificate 
programs designed to meet the challenges of the information age; 

To establish distinguished educational, training, and research programs in public administration for local 
as well as international students who are dedicated to public service in California, the United States, and 
the world; 

To establish teacher education programs emphasizing the training of teachers in the areas of 
mathematics, physics, chemistry, computer technology and other natural sciences for local students who 
are interested in the enhancement of secondary educational quality; 

To establish a structured system of distance learning to provide adult learners anywhere in the world 
with the opportunity for intellectual acquisition, to master a body of knowledge, develop the critical 
thinking approach and the techniques of research and analysis in a specific academic area or discipline; 

To build a bridge for cultural, educational, legal, business, and environmental protection exchanges 
between the east and the west, to contribute to the creation of a peaceful world. 

EQUAL OPPORTUNITY POLICY STATEMENT 

California American University affirms and actively promotes the right of all individuals to equal 
opportunity in education and employment at this institution without regard to race, color, sex, origin, 
age, religion, marital status, disability, veteran status, sexual orientation, or any other extraneous 
consideration not directly and substantively related to effective performance. Inquiries concerning the 
application of Title IX of the Educational Amendment of 1972 and other non-discriminatory statues 
should be directed to Vice President of Academic Affairs, the University officer assigned the 
responsibility for reviewing such matters. 

ACADEMIC FREEDOM POLICY STATEMENT 

California American University actively promotes the policy of total academic freedom. Faculty and 
students at California American University are encouraged to express their academic and scholarly 
viewpoints and positions supported by facts, evidence, and truth. Students are encouraged to think 
critically and question inquisitively. Passion for learning, truth, and commitment are encouraged. 
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SEXUAL HARASSMENT POLICY STATEMENT 

California American University is against sexual harassment of any kind or any form among our faculty, 
students, administrators and staff. Sexual harassment may be defined as any unwelcome sexual advance, 
request for sexual favor, and any other verbal or physical conduct when (1) such conduct has the 
purpose or effect of unreasonably interfering with an individual’s performance or creating an 
intimidating, hostile, or offensive study environment, (2) submission to or rejection of such conduct by 
an individual is used as the basis for an employer’s decisions affecting such an individual, or (3) 
submission to or rejection of such conduct is made, either explicitly or implicitly, a term or condition of 
an employee’s or student’s advancement or continuation respectively, or a performance evaluation or 
grade in a class or other activity. 

DRUG, ALCOHOL, AND TOBACCO POLICY STATEMENT 

California American University strongly believes that we should create a drug-free environment. 
Therefore, California American University is a drug-free, alcohol-free, and tobacco-free campus. While 
attending the California American University campus, no person shall manufacture, distribute, possess, 
or use illegal drugs. Furthermore, no person shall smoke any tobacco or consume any alcohol within the 
buildings or on the campus of California American University. The administration may impose 
sanctions including warning, suspension, or dismissal upon any offender of California American 
University’s Drug, Alcohol, and Tobacco Policy. 

STATEMENT ABOUT THIS CATALOG 

The California American University Catalog is a document outlining general information, policies, and 
procedures of California American University to help prospective and enrolled students make decisions 
regarding their academic training and goals. It is published annually. This document is not a binding 
contract between California American University and any enrolled student. However, there is an implied 
understanding that an enrolled student has read the catalog, understands the existing policies and 
procedures of the University and that he/she has agreed to comply with the existing rules and regulations 
of the University. Although great efforts have been taken to insure the accuracy of the information 
contained in this catalog, students are advised that California American University reserves the right to 
modify the information contained in this catalog from time to time, without notice. This catalog is 
available in the California American University Administration Office for reference and can be 
purchased at the University Bookstore if yours is lost. 

CALIFORNIA AMERICAN UNIVERSITY’S FIRST-LINE ADMINISTRATION 

California American University is a private institution of higher education. The Board of Directors is 
responsible for the promulgation of policy and decision-making for the direction of the University. The 
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board is composed of a president, vice-president, and all chief academic officers for California 
American programs. 

The President of California American University is responsible for the implementation of the decisions 
and policies promulgated by the Board of Directors. The President of California American University is 
also responsible for the public relations and fund raising programs of the University. 

The Vice President of Academic Affairs is the Chief Academic Officer of the University and is in 
charge of student admissions and registration, and implementation of academic policies of the 
University. 

The Dean of the Business Administration Department is responsible for managing and administrating 
the Business Administration Degree Programs. 

The Dean of the Information Technology Department program is responsible for managing and 
administrating the Information Technology degree programs. 

The Dean of the Public Administration Department is responsible for managing and administrating the 
Public Administration degree and certificate programs. 

The Dean of the Education Department is responsible for managing and administrating, of the Education 
degree programs. 

The Chief Financial Officer is responsible for the budgetary and financial control of the University. 

The Admissions Officer is responsible for the implementation of the University’s admission policies, 
standards, and procedures and managing the admissions process. 

The Registrar is responsible for the implementation and management of University registration and 
record-keeping policies, standards, and procedures. 

CALIFORNIA AMERICAN UNIVERSITY’S DEGREE PROGRAMS 

California American University is licensed by the California State Bureau of Private Post-Secondary and 
Vocational Education, to offer the following degree programs: 

Associate of Arts in Business Administration 

Bachelor of Business Administration 

Master of Business Administration 

Master of Public Administration 

Master of Education in Administration 
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Master of Science in Information Technology 

Doctoral Program in Business Administration 

Certificate in Management 
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ADMISSIONS STANDARDS AND PROCEDURES FOR UNDERGRADUATE 
PROGRAMS (AA & BA) 

To be admitted to an undergraduate program, a prospective student must: 

1.	 Submit an Official high school diploma or Official transcript indicating that the student 
graduated from an accredited high school or equivalent. If the applicant previously attended 
other colleges or universities, he/she must submit Official transcripts from all colleges and 
universities attended 

2.	 Complete and submit a California American University Admission Application Form; 
3.	 Complete, sign, and submit a California American University Enrollment Form; 
4.	 Pay all required deposits, fees and tuition to be regarded as officially admitted and registered; 
5.	 International students whose native language is other than English must submit proof of 

obtaining a TOEFL Score of 500 or better**, or Pass a CAU designed English Competency Test. 

** Bachelor’s candidates who failed to meet the requirement of TOEFL score of 500 may be 
considered for provisional admission. Students who earn TOEFL Score of 450-499 is obligated to take 
two quarters study of the College English Program; Students who earn TOEFL Score of 449 or below is 
obligated to take four quarters study of the College English Program. 

Transfer of Undergraduate Credits 

An undergraduate student may file a request for transfer credits with the Office of Academic Affairs. 
The student enrolled in the Associate Degree program may transfer up to 67-quarter units earned from 
other colleges or universities. The student enrolled in the Bachelor Degree program may transfer up to 
135-quarter units earned from other colleges and universities. These credits must have been taken at the 
undergraduate level. However, the Vice President of Academic Affairs has the discretion to determine 
the quality, content and transferability of credits from another school. No credits are transferable for any 
course in which a grade is below a “C”. Transfer credits evaluated by an independent agency and 
approved by the Chief Academic Officer will become a permanent part of the student’s record. 
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ADMISSIONS STANDARDS AND PROCEDURES FOR GRADUATE DEGREE 
PROGRAMS 

MASTER DEGREE 

To be admitted to a master degree program, a prospective student must submit: 

1.	 An official undergraduate transcript and diploma indicating that the student earned at least 180 
quarter units (120 Semester Units) from a recognized college or university. 

2.	  Official transcripts from all colleges and universities attended (That is, if the applicant 

previously attended other colleges or universities).
 

3.	 A completed California American University Graduate Admission Application Form; 
4.	 A completed, signed California American University Enrollment Agreement; 
5.	 Paid all required deposits, fees and tuition. 
6.	 International students whose native language is other than English must: Submit proof of TOEFL 

Score of 550 or better**. In addition, international student transcripts must be evaluated by an 
independent educational evaluation agency to provide verification that the applicant has earned a 
bachelor’s degree equivalent to a BA/BS earned in the United States. 

** Master candidates who failed to meet the requirement of TOEFL score of 550 may be considered 
for provisional admission. Students who earn TOEFL Score of 500-549 is obligated to take two 
quarters study of the College English Program; Students who earn TOEFL Score of 499 or below is 
obligated to take four quarters study of the College English Program. 

Transfer of Graduate Credits 

A graduate student may file a request for transfer credits with the Chief Academic Officer. A graduate 
student may transfer up to 8 quarter credits (i.e., the equivalent of two classes) earned from other 
universities. Units transferred must have been earned in classes taught at the graduate level within the 
past ten years. However, the Chief Academic Officer has the discretion as to the transferability of credits 
from another school based upon quality and content. In any case, no credits are transferable for any 
course in which a grade is below a “B”. Transferred credits, evaluated by an independent agency and 
approved by the Vice President of Academic Affairs, will become a permanent part of the student’s 
record. 
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DOCTORAL PROGRAM 

General Requirements 

The California American University doctoral program in business administration requires satisfactory 
completion of 48 quarter hours of curriculum combined with a master's degree and the doctoral project 
or dissertation. The student should refer to the appropriate sections of this catalog for California 
American University policies regarding attendance, conduct, grades, academic warning, probation, 
dismissal, transcripts, diploma, procedures for registration, drop, add, and withdrawal from a course. 

Doctoral program is designed to complete in no less than three years of non-stop enrollment. Students 
should consult assigned professors to discuss their academic goals and dissertation preparations. 

The doctoral degree program includes completion of two (2) phases: 

I. Coursework; 

II. The Doctoral Project. 

PHASE I. Coursework: 

Students must successfully complete the 12 required courses- 48 quarter hours, plus any requirements 
specified in the student's acceptance letter for his/her respective doctoral degree program. 

PHASE II. The Doctoral Project: 

Students must successfully complete a four (4) quarter hour doctoral research seminar and an eight (8) 
quarter hour doctoral project. 

ADMISSION CRITERIA 

Admission to California American University's doctoral degree program requires the following: 

1.	 An official transcript of the Master's Degree in a related field; 
2.	 Proof of a Cumulative grade point average of 3.00 in all graduate work at the master’s level or 

higher; 
3.	 A minimum of two years of work experience; 
4.	 Completion of the CAU Doctoral Degree Application form; 
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5.	 10 to 20 pages long essay on the topic: “How the doctorate will advance my personal and career 
goals"; 

6.	 And/or provision to the CAU admissions office of copies of the master’s theses, or advanced 
research papers/projects. 

7.	 Official transcripts of graduate and undergraduate degrees. Official transcripts must be sent 
directly from the issuing institutions. No student copy of transcripts will be accepted; if the 
student has attended/graduated from a foreign institution an English translation must be included. 

8.	 A current resume; a list of publications, research, presentations, and other related work should be 
attached; 

9.	 Three letters of recommendation from faculty and/or associates (not to include recommendations 
from family members); and 

10. $300.00 nonrefundable Application and Processing Fee. 

A student who has not completed at least one doctoral course at California American University within 
one year from the date of admission must apply for readmission. The student must be selected again by 
the Admission Committee before enrolling in a doctoral-level course. 

Students should consult the Tuition, Fees, and Refunds Sections of this catalog for information 
regarding tuition, fees, tuition payments, and tuition refunds. 

Student will be informed regarding course prerequisites to be completed by the doctoral student prior to 
admission to their respective degree program or prior to enrollment in courses that require content of 
these courses as prerequisite knowledge. 

If an applicant does not possess an MBA degree, (s)he may seek conditional admittance to the DBA 
Program, by petitioning the Dean.  If the Dean approves the application the student will be required to 
successfully complete at least 36 Units of courses from the MBA program.  Upon completion of the 
required preparatory courses, the student may obtain full admittance to the DBA program. 

ADDITIONAL REQUIREMENTS BEYOND THE GENERAL REQUIREMENTS 

Fee, Tuition and Dissertation 

Application and Processing Fee $300 (Non-Refundable) 
Tuition per year $13,200 
Dissertation $2,200 

International Student Admission Criteria 
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International students should consult the International Student Admission Requirements Sections of this 
catalog. 

Applicant Selection 

The Admission Committee will conduct the initial screening of applicants. The Admission Committee 
will review the applicant's credentials and forward a recommendation to the Dean of the respective 
doctoral degree program. Decisions of the Admissions Committee will be as follows: Applicants will 
be: a) admitted; b) not admitted; or, c) conditionally admitted. The applicant will receive the decision in 
writing from the Dean of the respective degree program. 

Admission: A degree program advisor will be assigned to the student until completion of the degree 
program. 

Non-Admission: The applicant will be notified of non-admission by the Dean of the degree program. 

Conditional Admission: The applicant will be notified by the Dean of the degree program of the 
conditions for admission and time periods for satisfying the conditions for admission. A program 
advisor will be assigned to assist the applicant in satisfying the conditions for admission. 

TRANSFER OF CREDIT 

The Admission Committee (which includes the Dean of the applicant’s doctoral degree program) will 
determine the amount of coursework acceptable for transfer into the doctoral program. A maximum of 
eight (8) quarter credit hours may be transferred into the student's doctoral program. This coursework 
must be equivalent to required courses in the doctoral program. 

DEGREE COMPLETION 

The student’s doctoral project is reviewed by the doctoral project committee. The committee makes a 
recommendation to the Vice President of Academic Affairs & Chief Academic Officer concerning the 
awarding of the doctoral degrees 

Students must complete all requirements within seven (7) years of completion of their initial course. 

A student may apply to the Dean of the Program for a leave of absence of two (2) years or less. If the 
absence is approved the seven (7) year time limit will be suspended for that period and will resume at 
the end of the leave of absence whether or not the student enrolls in the doctoral degree program 
courses. 
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ACADEMIC POLICIES AND PROCEDURES 

Enrollment 

Upon acceptance by the University, a student may register for a program for which (s)he has been 
approved by the Vice President of Academic Affairs. Continuing students must register each academic 
term with the Registrar’s Office during the registration period designated by the University. Failure to 
register may result in the student’s ineligibility to attend classes. Students attending classes without 
registration receive no grades or unit credit for those classes. 

Course Load 

An undergraduate student enrolled in 36-quarter units a year is considered a full-time student while an 
undergraduate student enrolled in less than 36-quarter units is considered a part-time student. A graduate 
student enrolled in 24 or more quarter units a year is considered a full-time student while a student 
enrolled in less than 24-quarter units a year is considered a part-time student. Generally, no student is 
permitted to take more than 48-quarter units. Any departure from these parameters must receive prior 
written approval from the Vice President of Academic Affairs. 

Academic Discipline 

An undergraduate student who earns less than a 2.00 GPA or a graduate student with GPA below 3.00 
for a quarter shall be placed on academic probation. When on probation, a student is enrolled only under 
specific conditions imposed by the Curriculum and Academic Committee of the University. 

If the student on academic probation fails to raise the GPA to 2.00 for undergraduate or 3.00 for 
graduate for the subsequent term, the student will be suspended, and is then not eligible to re-enroll in 
classes for a specified period of time, which shall be a minimum of one year. 

The Curriculum and Academic Committee may grant re-admission of a suspended student upon the 
student’s petition. The re-admitted student is placed on academic probation upon his/her re-admission. If 
the student fails to increase his/her GPA to 2.00 (for undergraduate) or 3.00 (for graduate), he/she will 
be permanently dismissed and not be eligible to enroll in California American University thereafter. 

Attendance 

Students are expected to attend all classes as scheduled. Students in degree programs must attend 80 
percent of the scheduled classes or grades may be reduced, at the discretion of the instructor. Students 
more than 20 minutes tardy are considered absent for that class hour. A student with excessive absences 
will be dropped from the course by the instructor or by the administration, if in the judgment of the 
instructor the student cannot benefit further by attending classes. Excessive absence is defined as 
exceeding 20 percent of the clock hours of a given course. To avoid being dropped from a course for 
excessive absences, a student must make prior arrangements with the instructor for extra out-of-class 
assignments to make up the hours. 
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Withdrawal From a Course 

Students who wish to withdraw from a course must file a withdrawal request in the Registrar’s Office. 
Without the filing with the Registrar’s Office, the student will receive a grade of Withdraw failing which 
has a grade point of zero (0). Withdrawal requests made in the last week of class will not be approved 
except under extreme and unforeseen circumstances beyond the student’s control. 

Letter Grade and Grade Point System 

California American University grades on a 4.0 scale. Following is the letter grade/numerical 
equivalents of CAU’s system. 

A = 4.00 

A- = 3.75 

B+ = 3.25 

B = 3.00 

B- = 2.75 

C+ = 2.25 

C = 2.00 

C- = 1.75 

D+ = 1.25 

D = 1.00 

D- = 0.75 

F = 0.00 

I = Incomplete 

If the course has not been completed, the instructor may grant an "I" (Incomplete) grade allowing for a 
one-quarter extension of time for the student to complete the class. At the end of this one-quarter period, 
a final grade must be recorded or the “I” grade will remain on the student’s record. 
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Academic Honors 

Academic honors are granted to outstanding students and are conferred at the graduation ceremony. 
Honors are based on the attainment of a high Grade Point Average (GPA) throughout the student’s 
program of study. Specific honors and their requirements are as follows: 

Summa Cum Laude	 3.90 – 4.00 

Magna Cum Laude	 3.70 – 3.89 

Cum Laude	 3.40 – 3.69 

Change of Grade 

No change of grades are allowed in student records unless: 

1.	 The student can prove with demonstrable evidence that the instructor discriminated against the 
student personally in the class and that the grade given was the result of such discrimination; or; 

2.	 The whole class proves, with demonstrable evidence that the instructor was intentionally 
meddling with students' academic work (e.g., no student in the class received a passing grade or 
all students received the same grade); 

3.	 A student or students alleging discrimination must file a complaint with the Vice President, 
Academic Affairs, Chief Academic Officer, who, if convinced of the possibility of such 
discrimination, will order that a hearing of the Academic Committee be convened to hear the 
evidence and make a determination on the matter; 

4.	 If, upon hearing(s), the Academic Committee is convinced by the evidence alleged by the 
student(s) that discrimination or intentional meddling did occur, the Academic Committee may 
take remedial measures to re-test the student(s) for the purpose of changing the grade(s). 

Academic Standing 

To remain in good academic standing a student must maintain a GPA of at least 2.00 and make progress 
toward the degree at a satisfactory rate. 

Academic Probation Students will be placed on academic probation if, at the end of any term, their 
GPA for the term is less than 2.00 but greater than 1.50, or their cumulative GPA, computed on the total 
of all courses undertaken in the university, is less than 2.00 ("C" average). 

Academic Disqualification Students are subject to disqualification from further registration in the 
university (a) if, at the end of any term, their GPA for that term is less than 1.50 or (b) if, after two terms 
on academic probation, their cumulative GPA, computed on the total of all courses undertaken in the 
university, is less than 2.00 ("C" average). 
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Students who become subject to the provisions of this regulation will also be subject to such supervision 
as the faculty of their college may determine. The faculty may disqualify a student under its supervision 

from further registration in the university or, by suspending the provisions of this regulation, may permit 
a student subject to disqualification to remain in the university. 

Undergraduate students who are disqualified are excluded from the university, and their connection with 
the university is presumed to be ended by such exclusion. Under certain circumstances, disqualified 
students may be readmitted upon their petition to the college and interview with the dean. Ordinarily, 
students will not be readmitted until after the lapse of a year and unless their deficiencies are reparable 
within a reasonable period of time. During the period of disqualification, a student must give evidence of 
conduct which indicates that improved academic performance can be expected upon readmission. If 
readmitted, students must remove their deficiencies through above-average work undertaken in the 
university. It is usually required that all deficiencies be removed during the first year after readmission. 

Graduate students must maintain an average of at least three grade points per unit in all upper-division 
and graduate courses taken for letter grade during residence at the California American University. Only 
courses in which the student is assigned grades "A," "B," or "C," or equivalent, may be counted in 
satisfaction of the requirements for the master's degree. 

Repetition of Courses 

Repetition of courses not authorized to be taken more than once for credit is subject to the following 
conditions: A student may repeat only those courses in which a grade of "D," or "F," was received. 
Repetition of a course more than once requires approval by the appropriate dean in all instances. Degree 
credit for a course will be given only once. When a course is repeated, only the most recently earned 
grade shall be computed in the GPA, up to a total of 16 units of repeated CAU course work. In the case 
of further repetitions, the GPA shall be based on all grades assigned and the total units attempted. 

Clearance for Graduation 

Although the Registrar’s Office will exercise due care in informing students of their progress in their 
academic pursuits by issuing grade reports each term, it is nevertheless the student’s own responsibility 
to make sure that he/she meets all graduation requirements and proceeds at the proper pace toward 
graduation as planned. 

Graduation diplomas are only conferred to students who have obtained clearance for graduation. A 
student is considered to have obtained clearance for graduation if the student has: 

1.	 Successfully completed all academic requirements for graduation as specified in his/her 
particular degree program; 

2.	 Paid all fees and tuition debts, in full, to the University two months prior to graduation; 
3.	 Paid the required graduation fees; 
4.	 Submitted all admission and other academic documents as required by California American 

University; 
5.	 Petitioned in writing to the Vice President of Academic Affairs for graduation; and, 
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6. Been recommended by the Academic and Curriculum Committee for graduation. 

Catalog of Record 

It is the policy of California American University to clear each student for graduation based on the 
program requirements stated in the catalog in effect when the student enrolled and under which he/she 
maintained continuous residence. 

Student Records and Transcripts 

In accordance with the guidelines of the California Bureau of Private Post-Secondary and Vocational 
Education, the Registrar of the University is the Custodian of Records. The Registrar’s Office maintains 
student academic, personnel, and financial records for all students in locked, fireproof file cabinets. The 
University keeps transcripts for at least 50 years. Other lateral student documents may be purged after a 
minimum of 5 years. 
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STUDENT RIGHTS AND OBLIGATIONS 

Student Tuition Recovery Fund (STRF) Disclosure 

California law requires that, upon enrollment, a fee be assessed in relation to the cost of tuition 
(Education Code Section 94343). These fees support the Student Tuition Recovery Fund (STRF), a 
special fund established by the California Legislature to reimburse California residents who might 
otherwise experience a financial loss as a result of untimely school closure. Institutional participation is 
mandatory. It is important that enrollees keep a copy of any enrollment agreement, contract, or 
application to document enrollment, tuition receipts or canceled checks to document the total amount of 
tuition paid, and records which will show the percentage of the course which has been completed. Such 
records would substantiate a claim for reimbursement from the STRF, which, to be considered, must be 
filed within 60 days following school closure. This fund is for California residents only. For further 
information or instructions, contact the: Bureau for Private Postsecondary and Vocational Education 
400 R Street, Suite 5000Sacramento, CA 95814 (916) 445-3427 

TUITION AND FEES 

Students are required to pay tuition and related fees at registration. The tuition cost is $135 per 
undergraduate unit, $240 per graduate unit, $270 per graduate unit - MSIT, Ph.D. is $13,200 per year. 
Tuition is subject to annual change. 

Tuition 

Tuition for the following quarter term is due and payable at the beginning of the term of enrollment. 
California American University offers a flat per unit tuition fee for the following programs: 

Program Per Unit 

AA/ BA Degree Program $135 

MBA, MPA, MED Programs $240 

MSIT Program $270 

Certificate Programs $240 

Tuition does not cover the cost of the books required for each course. Students are responsible for 
obtaining the textbooks. Some courses require more than one textbook. No textbooks are loaned to 
students. 

Fees-Degree Programs 
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Students may be required to pay other fees if applicable, as follows: 

U.S. Student Application $100 

International Student Application $300 

English Proficiency Examination $200 

Math Proficiency Examination $200 

Transcript Evaluation $150 

Registration Per Session $ 20 

Computer Lab Fees $100 

Transfer Credit Evaluation Fee $ 50 

Graduation Fee $200 

Transcripts Sent $ 15 

Returned Check Fee $ 25 

Certificate Programs 

Application Fee $300 

Fees listed above are non-refundable. 

If a student fails to make payments of tuition and other fees when they are due, California American 
University may place the student on non-academic discipline which may include 1) prohibiting the 
student from attending classes or taking examinations; 2) withholding the student’s grade report, 
transcript, certificate, diploma or degree; and/or 3) suspending the student. 
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REFUND OF TUTION 


You may withdraw from a course after instruction has started and after the cancellation period and 
receive a pro-rata refund for the unused portion of the tuition and other refundable charges if you have 
completed 60% or less of the instruction. For example if the student completes only 10 hours of a 40-
hour course and paid $400.00 in tuition and a registration fee of $100.00, the student would receive a 
refund of $300.00. 

$500.00 - (Less $100.00) = $400 x 30 clock hours of instruction 
amount paid Registration fee paid for but not received = $300.00 
for instruction 40 clock hours of instruction  refund 

for which the student has paid  amount 

The school will also refund money collected for sending to a third party on the student’s behalf such as 
license or registration fees. If the school cancels or discontinues a course or education program, the 
school will make a full refund of all charges. Refunds will be paid within 30 days of cancellation or 
withdrawal. An international student who has his/her visa application rejected, will be refunded all 
tuition monies paid. Students who miss more than 20% of the schedule class time will be dropped from 
the course/program. 
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CANCELLATION POLICY 

The university, without penalty or obligation, will refund 100 percent of the amount paid for 
institutional charges, including those labeled "nonrefundable" less an application fee of $100 if notice of 
cancellation is received by or on the fifth business day after the day on which the first class of the course 
occurs. All requests must be made in writing. 

STUDENT OF GOOD STANDING 

For the University to issue a certificate for Student of Good Standing, the student must: 

1.	 Adhere to the required standard of academic integrity; 
2.	 Have not been disciplined, suspended, or dismissed by the University for academic or non-

academic reasons; 
3.	 Have met all his/her financial obligations owed to the University; 
4.	 Abide by all government laws and regulations as well as California American University’s rules 

and policies; and 
5.	 Be courteous and respectful in dealing with faculty, administrator, staff, and fellow students. 

Unacceptable Student Conduct 

Students are expected to conduct themselves with propriety both on and off the California American 
University campus. California American University may discipline students who engage in unacceptable 
conduct. Discipline may include warning, probation, suspension, or expulsion depending upon the 
severity of the offence. Unacceptable conduct which might lead to disciplinary action by the University 
includes: voluntary intoxication from alcohol, the possession of controlled substances or illegal drugs; or 
the possession of or displaying of a weapon while on campus; the use of obscene or offensive language; 
hazing or humiliating other students; defacing, destroying, or stealing university property; and physical 
fighting on campus. Please refer to the California American University Student Handbook for specific 
disciplinary policies and procedures on unacceptable student conduct. 

Policies and Procedure for Student Grievance 

The university is committed to the fair and prompt resolution of any student complaint or grievance. If a 
student has a complaint, the student is requested to discuss the matter directly with the instructor or 
administrator involved. If the matter remains unresolved, the student may submit a written complaint to 
the Vice President of Academic Affairs stating the nature of the complaint. If the student is unable to 
resolve the matter with the assistance of the Vice President of Academic Affairs, a grievance committee 
will be formed to hold a hearing regarding the complaint. The grievance committee will be comprised of 
a university administrator, two faculty members and two Student Association representatives. The 
grievance committee will make findings and produce a formal recommendation of resolution for the 
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Vice President of Academic Affairs. If the student is not satisfied with the recommendation of the 
grievance committee, the student may file a complaint directly with the President of the University, 
whose decision regarding the dispute will be final. 

STUDENT SERVICES 

Library and Research Resources 

Students needing supplemental readings or additional information on the subjects they are studying in 
their California American University courses can usually obtain this information on the Internet in the 
CAU computer lab or find books or periodicals in the California American University library which also 
has a computer with DSL connection. California American University offers EBSCOhost on-line 
services featuring academic and business search capabilities. Additionally, there are many university 
research libraries within a few miles of our centrally located Southern California campus that students 
may use. 

Academic Advising 

Academic counselors and faculty are available to assist students in developing programs of study 
leading to degrees or certificates, or to answer student questions regarding the requirements of specific 
programs or general academic questions. 

Computer Lab 

California American University provides its students with up to date computers, business programs and 
Internet connection. The computer lab is an integral part of California American University’s 
educational programs. Understanding the ways in which computers are used in business, the ability to 
perform work on relevant programs and the ability to research topics on the Internet are a requirement of 
the information age and for business success in the world today. 

ACADEMIC PROGRAMS 

California American University is dedicated to the development and delivery of quality education in the 
following areas: 

1. Business Administration Degree and certificate Programs. 
2. Public Administration Degree Programs 
3. Education Administration Degree Programs 
4. Computer Information Technology Degree Programs 
5. Distance Learning Degree Programs 
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BUSINESS ADMINISTRATION PROGRAMS 

ASSOCIATE OF ARTS IN BUSINESS ADMINISTRATION (AA) 

Associate of Arts in Business Administration Goals 

The purpose of the AA in Business Administration is: 

To provide the student with the essential knowledge of Business Administration for self-improvement 
and professional growth through selected business courses; and 2) to provide the student with a broad 
general education in the areas of humanities, natural sciences, social studies and mathematics. 

To earn the AA degree at California American University a student must complete the following twenty-
three prescribed courses for a total of 90 units of credit. Up to 67 quarter-unit credits earned at other 
institutions may be transferred upon approval of the Chief Academic Officer. 

General Education Requirements for Associate of Arts in Business Administration 
(62-Quarter Units) 

ENGLISH COMMUNICATION 

ENG 101 Written Communications 1 4 Units 
ENG 201 Expository Writing 1 4 Units 
PHIL 150 Critical Thinking 4 Units 
SPCH 150 Oral Communication 1 4 Units 

MATHEMATICAL CONCEPTS AND QUANTITATIVE REASONING 

MATH 101 College Algebra 4 Units 
MATH 103 Math for Business and Economics 4 Units 

ARTS AND HUMANTIES 

ART 101 History of Western Art 4 Units 
PHIL 151 Philosophy of Knowledge, Ideas, & Human Values 4 Units
 
PHYSICS 101 Introduction to Physics 4 Units
 

SOCIAL AND BEHAVIORAL SCIENCES 

HIST 101 United States Civilization 2 Units 
POLS 155 Political Science 1 4 Units 
SOC 103 Sociology 1 4 Units 
PSYC 101 Psychology 1 4 Units 
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PHYSICAL AND BIOLOGICAL SCIENCES
 

GEOG 101 Physical Geography 4 Units 
BIO 155 Biology 1 4 Units 
BIO 156 Biology 2 4 Units 

Business Education Requirements for AA in Business Administration 
(28 Quarter Units) 

ACCT 201 Accounting 1 4 Units 
ACCT 202 Accounting 2 4 Units 
ECON 181 Economics 1 4 Units 
FIN 207 Business Finance 1 4 Units 
LAW 101 Foundations of Business Law 4 Units 
MGT 191 Management 1 4 Units 
MIS 111 Management Computer Systems 4 Units 

BACHELOR OF ARTS IN BUSINESS ADMINISTRATION (BA) 

Bachelor of Arts in Business Administration Goals 

The objective of the Bachelor of Arts degree in Business Administration is to: 1) provide students with 
the essential knowledge and skills necessary to understand and function effectively in business 
organizations; 2) familiarize students with the fundamental aspects of theoretical and applied knowledge 
of business and 3) enable students to integrate formal learning with practical knowledge for personal and 
professional growth. The Bachelor degree requires the successful completion of a total of 180-quarter 
units of study. 

To acquire the degree of Bachelor of Arts in Business Administration, a California American University 
student, in addition to having successfully completed the class and unit requirements for an Associate of 
Arts Degree (as listed in the previous section) or its equivalent, must successfully complete the 
following courses. A student may transfer a maximum of 132-quarter units. A maximum of 62-quarter 
units may be general education units taken from courses in general education from science, social 
science, English, humanities, etc. General education units may be transferred from accredited schools, 
colleges, and universities upon petition of and approval from the Chief Academic Officer of CAU. The 
transferred units may be applied to the total unit requirement of the Bachelor's degree. 

Bachelor of Arts in Business Administration 

Required Upper Division Courses (90 Quarter Units) 

BA 301 Principals of Marketing 4 Units 
BA 302 Applied Business and Economic Statistics 4 Units 
BA 303 Production and Operations Management 4 Units 
BA 304 Business Finance 4 Units 
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BA 305 Business Responsibilities in Society 4 Units 
BA 306 Money, Banking and the Economy 4 Units 
BA 307 Economics of the Business Firm 4 Units 
BA 308 Managerial Accounting 4 Units 
BA 309 Management Information Systems 4 Units 
BA 401 Management Theory and Practice 4 Units 
BA 402 Management and Organization Theory 4 Units 
BA 403 Integrated Decision Making-Business 4 Units 
BA 404 Comparative Management 4 Units 
BA 405 Business Communications 4 Units 
MATH 301 Quantitative Methods in Business 4 Units 
ENG 301 Expository Writing II 4 Units 
ENG 302 Communication Theory 2 Units 
IBA 401 International Business 4 Units 
IBA 402 International Marketing Management 4 Units 
IBA 403 Principals of International Economics 4 Units 
IBA 404 Import-Export Management 4 Units 
IBA 405 Multinational Financial Management 4 Units 
IBA 406 Public-Relations Methods for Multinational Bus. 4 Units 
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UNDERGRADUATE LOWER DIVISION COURSE DESCRIPTIONS 

All courses are 4 quarter Units unless otherwise noted.
 

ENGL 101 Written Communication 1
 

This course will introduce students to the strategies of personal writing in a multicultural context. 

Student written essays and other writings are reviewed and critiqued.
 

ENGL 201 Expository Writing 1
 

Introduces students to academic discourse in the liberal arts. Especially valuable for students interested 

in ground rules of academic inquiry and exchange in English writing that might not be commonplace 
consideration in their first language processes of social interaction ages. 

PHIL 150 Critical Thinking
 

This course will introduce students to the application of the theory of logic to oral and written argument. 

Student oral and written presentations are reviewed and critiqued.
 

SPCH 150 Oral Communication 1
 

This course will introduce students to the theories and techniques of oral presentation in a business 

context. Student oral presentations are reviewed and critiqued.
 

MATH 101 College Algebra 


Prerequisite(s): none. Basic algebra, linear functions and equations, quadratic functions and equations, 

operations with functions. This course is not intended to meet any mathematics or physical science 
requirement and is intended for students who plan to major in business. 

MATH 103 Mathematics for Business and Economics
 

Prerequisite(s): MATH 101 or its equivalent. Application of algebra, geometry, and trigonometry to the 

solutions of common business problems.
 

ART 101 HISTORY OF WESTERN ART
 

Survey of the history of architecture, sculpture, painting and the minor arts representative of prehistoric, 

ancient, classical and medieval periods of Western civilizations. 


PHIL 151 Philosophy of Knowledge, Ideas, and Human Values
 

An examination of the major philosophical views regarding reality, knowledge, belief, human nature, 

ethics, social philosophy, and theories of knowledge. Course covers critical reasoning skills and their 
application as well as the formal theory of logically correct reasoning. 
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PHYSICS 101 Introduction to Physics 


This is a non-calculus based introductory course in Physics. It will focus on sound, electricity, 

magnetism, light, and optics. Knowledge of trigonometry, algebra, and geometry is expected.
 

HIST 101 United States Civilization (2 Units)
 

An examination of the historical development of the culture and social structure of American society 

from the first settlers through the information age. The essential concepts and theories relating to the 
study of man as a socio-political being and participant in groups and society; analysis of cultural 
development, processes of social interaction, and development of social institutions. Cultural values, 
shared beliefs, key institutions, community patterns, and systems of inequality, will be prominent topics. 
Cultural values, shared beliefs, key institutions, community patterns, and systems of inequality, will be 
prominent topics. 

POLS 155 Political Science 1
 

Introduction to the structures and processes of political institutions in major types of political systems, 

including parliamentary systems, the countries of the former Soviet Bloc system, and systems in 
developing countries. 

SOC 103 Sociology 1 

A comparative analysis of the historical and evolutionary development of basic human groups and social 
structures. 

PSYC 101 Psychology 1 

An introduction to the basic scientific logic facts, theories, and principles of psychology, including the 
study of human motivation, learning, emotion, perception, thought, intelligence, and personality. 

GEOG 101 Physical Geography 

Basic physical elements of geography (especially climate, landforms, soils, and natural vegetation), and 
their integrated patterns of world distribution. 

BIOL 155 Biology 1 

An introduction to the biology of vertebrate animals (primarily terrestrial). Topics will include some 
aspects of the systematic, distribution, morphology, behavior and ecology of amphibians, reptiles, birds 
and mammals. The course is open only to non-biology majors. 

BIOL 156 Biology 2 

Introduction to the structural characteristics of the human body and the interrelationships among its 
systems. Clinical terminology and applications stressed. 

ACCT 201 Accounting 1 
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Study of the concepts and techniques for measurement and communication of financial information. An 
introduction to accounting theory and practice as related to the single proprietorship, with emphasis on 
service and merchandising transaction analysis, and recording and summarizing procedures used in 
preparing various financial statements. 

ACCT 202 Accounting 2 

Prerequisite(s): ACCT 201or equivalent. Continuation of study of accounting principles with emphasis 
on partnerships and corporations. Topics include stock and bond issuances, present value concept as 
related to accounting, introduction to consolidation and intercompany investments, special financial 
statements and financial statement analysis, and partnership formation and liquidation. 

ECON 181 Economics 1 

Applications of economic analysis to problems of management, especially of capital. Emphasis on 
microeconomic analysis, production economics and cost analysis. 

FIN 207 Business Finance 1 

Covers the foundation materials for both corporate financial management, and investment and portfolio 
analysis. Topics covered include time value of money, capital budgeting, capital structure, dividend 
policy, portfolio theory, CAPM, and market efficiency. 

LAW 101 Foundations of Business Law 

Law studied as an integral part of the business environment, a process derived from and changing with 
the larger society. Areas covered include contracts, torts, agency, partnerships, corporations, and 
bankruptcy. 

MGT 191 Management 1 

Analysis of the management function and process with emphasis on the decision-making environment; 
interpersonal and intergroup processes and relationships in organizations are covered. 

MIS 111 Management Computer Systems 

MATH 101 or its equivalent. Study of the concepts and techniques in the design and implementation of 
business computer systems within companies' operating environments. The emphasis will be on the 
effects of the computer on these systems. 

UNDERGRADUATE UPPER DIVISION COURSE DESCRIPTIONS
 

BA 301 Principles of Marketing 
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Prerequisite(s): upper-division standing or consent of instructor. An introduction to the role of marketing 
in society with emphasis on concepts, marketing methods and institutions. 

BA 302 Applied Business and Economic Statistics 

Prerequisite(s): Math 301 or its equivalent; upper-division standing. Survey of deterministic and 
probabilistic models for decision-making: linear programming and extensions, networks, dynamic 
programming, decision trees, queuing models, and simulation. Uses of these models in decision-making 
are discussed. Use of the computer is emphasized. 

BA 303 Production and Operations Management 

Prerequisite(s): BA 302 or equivalent. Deals with the issues of design and control of production systems 
in manufacturing and service organizations. Covers product and process selection, capacity planning, 
location and layout design, project and job scheduling, inventory control, material planning, and quality 
control. 

BA 304 Business Finance 

Prerequisite(s): Managerial Accounting; upper-division standing; recommended. Covers the foundation 
materials for both corporate financial management, and investment and portfolio analysis. Topics 
covered include time value of money, capital budgeting, capital structure, dividend policy, portfolio 
theory, CAPM, and market efficiency. 

BA 305 Business Responsibilities in Society 

Historical and cultural analysis of modern industry, the social structure of labor--management relations, 
industry's community role. The behavior of intendedly rational organizations. 

BA306 Money, Banking and the Economy 

This course will explicate the role of commercial and investment banking in the US and world economy. 
Application of macroeconomic analysis to problems of management, particularly as they relate to the 
relationship of the firm to the financial (money and capital) markets. 

BA307 Economics of the Business Firm 

Prerequisite(s): BA 306. A study of the organization and structure of the American commercial and 
industrial system with emphasis on microeconomic theory and its application to the individual firm, a 
firm’s production and pricing behavior and policies, its market structure and public policies regulating 
or influencing its market behavior. 

BA 308 Managerial Accounting 

Study of the concepts and techniques for measurement and communication of financial information. An 
introduction to accounting theory and practice as related to the single proprietorship, with emphasis on 
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service and merchandising transaction analysis, and recording and summarizing procedures used in 
preparing various financial statements. 

BA 309 Management Information Systems 

Prerequisite(s): BA302 or its equivalent. Topics covered include computer hardware and software, 
business data processing, databases, telecommunications, systems analysis and design, cost-benefit 
analysis, and systems applications in business. Programming assignment (Pascal or BASIC) and use of 
spreadsheet are required. 

BA 401 Management Theory and Practice 

Prerequisite: senior standing. An integrative course which provides an understanding of modern 
management theory, commencing with scientific management. Comparative analysis of scientific 
management, administrative management theory, the behavioral management theory, management 
science theory, the organization-environment theory, and contingency management. Focus on the 
management cycle, including detailed discussions of the planning, organizing, coordinating, directing, 
and controlling functions of management. Teamwork and case studies are emphasized. 

BA 402 Management and Organization Theory 

Prerequisite: senior standing. A survey of processes unique to formal organizations as well as social 
processes that affect their structure and operation. These processes are examined in different types of 
organizations (schools, industrial firms, prisons, military, etc.). 

BA 403 Integrated Decision Making-Business 

Industrial and public sectors and in different societies and cultures. Teamwork and case studies are 
emphasized. 

BA 404 Comparative Management 

Prerequisite: senior standing. An integrative course which provides an understanding of how 
organizations are managed in different industrial and public sectors and in different societies and 
cultures. Teamwork and case studies are emphasized. 

BA 405 Business Communications 

Prerequisite: senior standing. This course focuses on student oral and written communication skills, with 
emphasis on problem-solving and decision-making techniques and approaches. Student formal oral 
presentations and written analyses of business case studies are reviewed and critiqued by the instructor. 

MATH 301 Quantitative Methods in Business 

Prerequisite(s): Completion of required Lower Division courses in Math or a sufficiently high test score 
on the Mathematical Analysis Examination, as determined by the Dean. A study of proportions, 
inequalities, absolute value, functions, graphing, logarithms, linear and nonlinear equations, basic 
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geometrical patterns and equations, elementary trigonometry, and other fundamental concepts of 
mathematics as they relate to the conduct of business. 

ENGL 301 Expository Writing 2 

Prerequisite(s): fulfillment of required Lower Division courses in English or consent of Academic Dean. 
Introduces students to academic discourse in the liberal arts. Especially valuable for bilingual students 
interested in ground rules of academic inquiry and exchange in English writing that might not be 
commonplace consideration in their first languages. 

ENGL 302 Communication Theory 

Prerequisite(s): fulfillment of required Lower Division courses in English or consent of Academic Dean. 
Introduces students to theories of oral and written communication. Focus is on English as a second 
language. Especially valuable for bilingual students who wish to improve their oral and written 
communication skills. 

IBA 401 International Business 

Prerequisite(s): BA 404 or equivalent and upper-division standing. A survey of international business 
organizations, with an emphasis on the dramatic internationalization of markets. Focus on the reasons 
why international business differs from domestic business and the different approaches to dealing with 
international markets. Teamwork and case studies are emphasized. 

IBA 402 International Marketing Management 

Prerequisite(s): IBA 401 or equivalent and upper-division standing. An introduction to the role of 
marketing offshore, with emphasis on concepts, marketing methods, and institutions. Teamwork and 
case studies are emphasized. 

IBA 403 Principles of International Economics 

Prerequisite(s): IBA 401 or equivalent and upper-division standing. Application of international 
macroeconomic analysis to problems of management particularly as they relate to the firm involved in 
exporting or importing good and services. Teamwork and case studies are emphasized. 

IBA 404 Import-Export Management 

Prerequisite(s): IBA 401 or equivalent and upper-division standing. Focus on the international trade 
structure, including the World Trade Organization, NAFTA, EEU, and the General Agreement on 
Tariffs and Trade (GATT). The course will analyze and discuss the rules, regulations, and laws relating 
to the importing and exporting of goods and services. The roles of the US Department of 
Commerce/ITA in promoting exports and the Customs Bureau in the importing process will be covered. 
Teamwork and case studies are emphasized. 

IBA 405 Multinational Financial Management 
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Prerequisite(s): BA 304 and 401or equivalent and upper-division standing. A survey of international 
financial institutions and the financial factors that affect the modern multinational corporation with 
emphasis on exchange rate and portfolio risk. Teamwork and case studies are emphasized. 

IBA 406 Public-Relations Methods for Multinational Business 

Prerequisite(s): BA 304 or equivalent and upper-division standing. A survey of public-relations 
strategies and methods as they affect the modern multinational corporation, with emphasis on strategies 
designed to minimize business risk and increase organizational image and reputation. Teamwork and 
case studies are emphasized. 
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MASTER OF BUSINESS ADMINISTRATION PROGRAM (MBA) 

Masters of Business Administration Program Goals 

The purpose of the Masters in Business Administration degree program is to: 1) provide advanced 
knowledge and skills in selected business management areas; 2) allow for practical experience in 
application of skills with the overall operation of an organization; and 3) provide a comprehensive 
foundation for the analysis and evaluation of data business decisions in a changing world. 

California American University is dedicated to the education of working adults. Its professors are 
educator-practitioners who have significant experience in administration, management, and leadership in 
the business world and know how to communicate requisite knowledge to students. California American 
University presents students with an overview of modern American management theory and practice in 
each of the key areas of managerial responsibility. The objective is to assist each student in integrating 
formal academic learning with the student’s job experience and career goals in order to enable each 
student to obtain the maximum possible educational benefit and personal growth. As the world 
transitions to the 21st century, business and government leaders increasingly seek way to provide for the 
leadership needs of the 21st century workforce. The need for skilled and adaptable management 
professionals is higher than ever before. 

MBA Course Requirements 

The MBA Program is designed to enable working professionals to study areas relevant to their own 
personal career orientation and professional objectives and earn an MBA degree. It requires students to 
complete 60-quarter units of graduate coursework. A student must complete the required core courses 
and can select three classes from the electives listed for individual professional purposes. Five areas of 
emphasis are offered; MBA Emphases are offered in: Management; International Business; Marketing; 
Finance; and Hospitality Management. 

MASTER OF BUSINESS ADMINISTRATION (MBA) 

MBA Required Core Courses (48 Quarter Units) 

MGT 511 Operations Management 4 Units 
MGT 520 Legal & Ethical Decisions 4 Units 
MGT 535 Organizational Behavior and Development 4 Units 
MGT 603 Project Management 4 Units 
MKT 614 Global Marketing Management 4 Units 
FIN 621 Financial Analysis and Strategies 4 Units 
MGT 625 Information Management for Leaders 4 Units 
MGT 630 Human Resource Development 4 Units 
ECO 633 Economics for Managerial Decision-Making 4 Units 



      
  

  

      

      

       

        

      

       

 
 

 
 

        
       
      
        

 
 

 
 

      
      
         
       

 
 

 
 

       
       
       
      

 
 

 
 

        

CC ALALIIFFORORNINIAA AA MEMERRIICCAANN UU NINIVVEERSRSIITTYY CC ATATALALOGOG 

IB 640 International Business Strategy and Planning 4 Units 
MGT 655 Change & Innovation in Organizations 4 Units 
MGT 665 Risk and Conflict Management 4 Units 
MGT 677 Organizational Leadership 4 Units 
MGT 682 Current Issues in Business Environment 4 Units 
MGT 695 Strategic Planning and Management 4 Units 

The objective of the MBA with emphasis in Management is to increase the knowledge and abilities of 
the student to effectively manage business organizations, enhance the student’s capability to manage 
change in the technological business environment, and prepare professionals for more advanced study. 

MBA in Management Emphasis (12 Quarter Units) 
MGT 660 Risk and Investment Management 4 Units 
MGT 670 Leadership and Motivation in Organizations 4 Units 
MGT 700 Strategic Management 4 Units 

The objective of the MBA with emphasis in International Business is to increase the student’s 
knowledge of international business management, globalization, and enhance the effectiveness of 
working professionals conducting international and multinational businesses in the global workplace. 
and enhance the conceptual and analytical skills of students serving as professional managers of 
hospitality organizations and enhance the conceptual and analytical skills of students serving as 
professional managers of hospitality organizations. 

MBA in International Business Emphasis (12 Quarter Units) 
IM 601 International Business and Trade Law 4 Units 
IM 605 International Finance 4 Units 
IM 621 International Business Strategy 4 Units 

The objective of the MBA with emphasis in Marketing is to increase professional knowledge and 
ability; enhance the skills of those working in the field of marketing, advertising, public relations etc. 
and develop increased sophistication relative to marketing decisions, and prepare students to study at 
advanced levels. 

MBA in Marketing Emphasis (12 Quarter Units) 
MM 601 International Sales Management 4 Units 
MM 605 Mass Marketing Communications 4 Units 
MM 621 International Marketing and Strategy 4 Units 

The objective of the MBA with an emphasis in Finance is to increase the students’ general knowledge of 
finance and its role in business; specifically, in the planning and decision making process; enhance the 
students analytical skills in finance, and increase their effectiveness in financial decision making; 
prepare professionals to study finance at advanced level. 

MBA in Finance Emphasis  (12 Quarter Units) 
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FIN 601 International Finance 4 Units 
FIN 605 International Finance Strategies 4 Units 
FIN 621 Financial Institutions and Markets 4 Units 

The objectives of the MBA with an emphasis in Hospitality Management is to increase the student’s 
knowledge of the elements of the business of the hospitality industry; enhance the conceptual and 
analytical skills of students serving as professional managers in hospitality organizations; enhance the 
student’s capability to effectively manage within the hospitality industry, and assist students of the 
hospitality industry to study at more advanced levels. 

MBA in Hospitality Management Emphasis  (12 Quarter Units) 
HM 621 Hospitality Management 4 Units 
HM 622 International Hospitality: Strategic Planning and Marketing 4 Units 
HM 623 Advanced Topics in Hospitality Management 4 Units 

MASTER OF BUSINESS ADMINISTRATION COURSE DESCRIPTIONS 

All courses are 4 Quarter Units unless otherwise noted. 

MBA Required Core Courses 

MGT 511 Operations Management 
This course provides an overview of the operations management. Topics include production and 
operations planning, materials management, environmental health and safety, and quality management. 

MGT 520 Legal & Ethical Decisions 
This course is an exploration of values and ethics in today’s business environment. Emphasis is placed 
on the legal and ethical issues arising in the global business environment. 

MGT 535 Organizational Behavior and Development 
This course explains organizational behavior on the individual, work group and organization-wide levels 
by introducing contemporary theories of organizations. Emphasis is placed on techniques of analyzing 
and solving organizational problems and developing positive organizational cultures. 

MGT 603 Project Management 
Studies how project plan inputs are accurately gathered, integrated and documented; the tools and 
techniques used in project planning; and the outputs of a project plan to viable stakeholders. Evaluate 
the development of project scope, work breakdown structures, and the importance of quality, risk and 
contingency management in planning development. 

MKT 614 Global Marketing Management 
An in-depth examination of marketing environments and the impact marketing activities have on 
organizational operations in competitive, global, multicultural business settings; the course discusses 
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international frameworks of the fundamental marketing functions. It explores and analyzes modern 
marketing problems and solutions. 

FIN 621 Financial Analysis and Strategies 
The course explores financial theory and financial decision models necessary for handling complex 
problems. Major emphasis is on the management of assets. Topical coverage includes financial analysis, 
planning and control, financial forecasting, valuation, risk-return, capital budgeting, and investment 
under uncertainty. 

MGT 625 Information Management for Leaders
 
This course focuses on the strategic role of information technology in organizations. Topics include the 

use of information as an organizational resource; integration of information into the vision, mission, 

goals, practices of organizations, and analysis of information to accomplish competitive advantage. 

Emphasis is placed on the skills needed in storing, updating, retrieving information and business 

forecasting.
 

MGT 630 Human Resource Development
 
This course includes human resource planning; selection and placement; training and development; 

compensation and benefits; employee and labor relations, and management practices. 


ECO 633 Economics for Managerial Decision-Making 
In this course, students study market structure and theory as they relate to managers in a variety of 
decision-making environments.  This course covers the use of mathematical and economic decision-
making tools for determining optimal levels of output, resource usage, and capacity planning. 

IB 640 International Business Strategy and Planning 
This course provides essential components of international business and the environments in which it is 
conducted. It examines theory and practice of elements that comprise the international environment 
within the global marketplace. The inner-workings of international business operations through the 
study of key issues facing international businesses are emphasized. 

MGT 655 Change & Innovation in Organizations 
This course analyzes today's business environment and the pervasiveness of change. Course topics focus 
on different changes, organizational redesign, and the essential skills necessary for leaders to initiate 
corporate and organization transformations, mergers and acquisitions. Students strengthen the skills and 
strategies necessary to initiate and implement change within organizations. 

MGT 665 Risk and Conflict Management 
This course includes an interdisciplinary introduction to conflict, sources of conflict, and conflict theory. 
It is intended to help student better protect and enhance shareholder value through value-focused 
enterprise risk management. Students will learn to identify risk and conflict exposure, develop ways to 
manage risk, and delineate clear roles for the board, senior executives, chief risk officers, line 
executives, and risk management staff. 

MGT 677 Organizational Leadership 
Analyzes leadership styles with an emphasis on what constitutes effective leadership given the 
organization and its context. Focuses on how leaders emerge and assume responsibility within learning 
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organizations while assessing leadership styles, values, and skills for empowering individuals as they 
confront organizational challenges. 

MGT 682 Current Issues in Business Environment 
This course explores the social, political, economic, legal, and moral factors that are an integral part of 
business today, and responses of business to these contemporary trends and challenges. Topics may 
include the new social contract, employer-employee relations, diversity, consumerism, ecology, 
technology, media, community, global challenges, public policy, corporate ethics programs, and 
stakeholder management. 

MGT 695 Strategic Planning and Management 
Analysis, development, and implementation of competitive strategies by private enterprises. Focus is on 
creation and maintenance of competitive advantage in domestic and global industries. 

MBA in Management Emphasis 

MGT 660 Risk and Investment Management 

Provides an overview of how general and financial managers can protect international portfolios against 
currency, interest rate, equity, and commodity risk. Risk mitigation strategies are explored, including 
hedging and use of various types of insurance. 

MGT 670 Leadership and Motivation in Organizations 

Major theories and practices of leading people in multinational firms are examined, as well as skills for 
facilitating cooperation, communication, and motivation among people from different cultures. Also 
covers theory, research and issues pertaining to motivation, satisfaction, employee involvement, 
individual and teamwork designs, reward systems, and human resource management systems. 

MGT 690 Managing Innovation and Change 

Theories and methods of introducing change in people and organizations. Problems of growth, mergers, 
turnaround and resistance are addressed. Training in team building, intervention and conflict resolution 
are emphasized. Challenges of coordination and interoperability in innovation are addressed. 

MBA in International Business Emphasis 

IM 601 International Business and Trade Law 

Course covers the international legal environment in which multinational firms operate. Selected topics 
include treaties and laws, government policies, resolution of legal disputes, regulation of competition, 
enforcement of property rights and issues involving ethical responsibilities. 

IM 605 International Finance 

This course covers the international aspects of corporate finance and investing. Balance of payments, 
foreign exchange, exchange rate determination, exchange risk, arbitrage and international money and 
capital markets will be explored. 
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IM 621 International Business Strategy 

This course explores the development, application and execution of business strategy from a global 
perspective. The development process and the reformulation of strategy to meet the demands of 
globalization are covered and students are given the opportunity to apply strategic planning tools and 
techniques to a focus area of their choice. 

MBA in Marketing Emphasis 

MM 601 International Sales Management 

Course covers managing the sales force, sales analysis, forecasting techniques, account and territory 
management, negotiations, the use of the Personal Computer in the sales marketing function with a 
global orientation. 

MM 605 Mass Marketing Communications 

This course provides an overview of the practices of advertising. Social and economic importance of 
advertising and its relationship to modern business organization, importance of advertising plans, 
preparation of ads, copy and layout, media planning and application of information technology. 

MM 621 International Marketing Strategies 

This course provides an overview of marketing systems and marketing operations in various countries 
and multinational marketing groups. In depth international marketing studies, the formulation of 
appropriate strategies and the impact of foreign environments are emphasized. 

MBA in Finance Emphasis 

FIN 601 International Finance 

This course covers the international aspects of corporate finance and investing. Balance of payments, 
foreign exchange, exchange rate determination, exchange risk, arbitrage and international money and 
capital markets will be explored in relationship to opportunities, problems, and options they present to 
corporate financial management. 

FIN 605 International Finance Strategies 

This course covers advanced issues regarding corporate and business financial strategies relative to cash 
management and investments in the international marketplace. 

FIN 621 Financial Institutions and Markets 
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This course examines the nature and role of financial institutions in the economy, money and capital 
markets, the Federal Reserve System, commercial banks, savings and loans, pension funds and 
insurance companies, investment banking syndication under-writing and distribution of securities. 

MBA in Hospitality Management Emphasis 

HM 621 Hospitality Management 

Attention is focused on the structure and financial performance of the hospitality industry. This includes 
hotels and resorts, restaurants, tourism enterprises, institutions, and institutional food service, clubs and 
related operations. Special emphasis is placed on the foodservice industry in hotel management. 
Research of the current literature, field trips, class analysis, and discussion are included. 

HM 622 International Hospitality: Strategic Planning & Marketing 

This course covers the planning, policy and strategy formation and implementation in the hospitality 
industry from the perspective of top-level management. Attention is given to the internal and external 
forces affecting the achievement of organizational objectives. The course also analyzes the application 
of marketing principles and techniques to the hospitality industry. Emphasis is placed on understanding 
consumer behavior in order to provide perceived value, create consumer satisfaction and achieve 
organizational financial objectives. 

HM 623 Advanced Topics in Hospitality Management 

Current issues and new laws and their impact on the hospitality industry are examined. Students research 
current political, social, economic, and legal issues and problems and explore the impact of those issues 
on the hospitality industry. Current topics of interest to the students will be discussed. 
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DOCTORAL PROGRAM IN BUSINESS ADMINISTRATION (DBA) 

DOCTOR OF BUSINESS ADMINISTRATION IN GLOBAL MANAGEMENT (DBA/GM) 

Globalization represents a revolutionary integration of capital, technology and information across 
national boarders in a way that is creating a single global market and, to some degree, a global village. 
While globalization is of greatest concern to businesses and agencies working transnationally, 
globalization trends affect all businesses whether or not they are truly global. The Doctorate in Business 
Administration in Global Management (DBA/GM) is a professional doctorate designed for the 
sophisticated manager with extensive work experience seeking advanced instruction in issues related to 
globalization. Through a capstone doctoral project the student is given the opportunity to integrate and 
synthesize the knowledge gained in the program and apply it in solving real-world problems created by 
globalization. The program provides the specialized knowledge and skills necessary to manage 
successfully in a rapidly changing, multicultural and multinational environment. 

Students in this program are expected to be highly motivated, disciplined, self-starters. The capstone of 
the DBA program is the successful completion of a project that adds new thinking and knowledge to the 
understanding of the globalization phenomenon and applies that thinking to a specific company, 
economic sector, country, or region of the world. 

Doctor of Business Administration in Global Management Goals: 

The purpose of the Doctor of Business Administration in Global Management is: 1) to provide sound 
knowledge of globalization concepts from the perspective of all business management disciplines; 2) to 
provide knowledge and skills related to working effectively in the multicultural, multinational, business 
world that globalization is creating; and 3) to provide an opportunity for making a contribution to the 
globalization knowledge base through completion of the required doctoral project. 

Doctor of Business Administration in Global Management Course Requirements: 

The program requires the student to successfully complete 48-quarter units of advanced graduate 
coursework in business management. The doctoral program is framed by an introductory course in 
globalization and the doctoral project. Within this framework student instruction and study ranges from 
a broad overview of the phenomenon of globalization, through advanced course work in a range of 
business disciplines concluding with the doctoral project. The student is expected to maintain a 
minimum of a “B” (3.00) average in all courses. Any single course in which the student receives less 
than a “B” (3.00) Grade must be repeated. Students must maintain a 3.00 cumulative grade point 
average. Students with a cumulative grade point average below 3.00 for two consecutive quarters will be 
placed on probation or dismissed. 

DBA Core Courses (48 Quarter Units) 

DBA 701 The Globalization Process 4 Units 
DBA 702 Global Executive Leadership 4 Units 
DBA 703 Global Business Strategy and Management 4 Units 
DBA 704 International Business and Trade Law 4 Units 
DBA 705 Negotiating Across Cultures 4 Units 
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DBA 706 Global Marketing 4 Units 
DBA 707 Global Economics and Finance 4 Units 
DBA 708 International Information Technology Management 4 Units 
DBA 709 Global Business Operations 4 Units 
DBA 710 International Human Resource Management 4 Units 
DBA 711 Doctoral Research Design 4 Units 
DBA 712 Doctoral Research Project 4 Units 

DOCTORAL OF BUSINESS ADMINISTRATION COURSE DESCRIPTIONS 

DBA 701 The Globalization Process 
This course sets the stage for the entire doctoral program. It provides an overview of the 
phenomenon of globalization and investigates its history. The impact of globalization on countries and 
individual businesses will be discussed. Key drivers for the globalization process technology, global 
capitalism, global finance, etc. are reviewed. Students are expected to formulate an individual 
professional development plan which will position them for future executive leadership positions in 
public and private sector global enterprises and will provide a strategy for their graduate academic 
pursuits. 

DBA 702  Global Executive Leadership 
Leadership has traditionally been defined as establishing a future vision and influencing others to 
achieve that vision. This course tests this view against the requirements of international and cross-
cultural business. Alternative models of leadership are proposed and discussed. The course also provides 
a “hands-on” interpersonal experience to give each student the opportunity to assess and be assessed in 
situations that call for leadership. 

DBA 703  Global Business Strategy and Management 
This course explores the development, application and execution of business strategy and the 
international management practices required. Globalization is not taken simply as an external force 
impacting company strategy but as a requirement for reformulating strategy and the entire strategy 
making process. Students are given the opportunity to apply strategic planning tools and techniques to 
an area of their own choosing. 

The use of teams, employee recognition practices, and the shifting role of the middle manager and 
management development programs. The course builds a model of the effective manager in an 
international context with particular emphasis on identifying and developing key strategies and 
competencies. The challenges in selecting and developing effective expatriate managers are also 
examined. 

DBA 704 International Business and Trade Law 
This course reviews how the legal systems in various countries impact how business is conducted in 
those countries as well as how international trade is managed. Trade, licensing, investment and 
copyright laws are addressed. The course focuses on how legal issues impact the individual manager 
from a practical perspective. 

DBA 705  Negotiating Across Cultures 
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Negotiating skills are critical to success in today’s globalized work environment. This skill-building 
course provides participants with models and practices of effective negotiating. Cross-cultural and 
international negotiations are covered in detail. 

Focus on cross-cultural issues and the skills necessary for managers to deal with in international 
business and government. Emphasis is placed on cultural aspects of verbal and non-verbal 
communication as well as on cultural expectations about management. 

DBA 706 Global Marketing 
This course is designed to develop marketing concepts and skills in a global context the course focuses 
on international marketing theory and practice from the general manager’s perspective. It also addresses 
the kinds of things businesses need to do to respond to constantly shifting world-marketing 
requirements. The course also addresses applying marketing tools and research in an international 
context. 

DBA707 Global Economics and Finance 
This course examines the international financial environment and the role of financial markets in the 
operation of businesses worldwide. International financial practices and standards are addressed. The 
course provides an overview of international banking. The anonymous transnational, homogenizing, 
standardizing market forces that make up today’s globalized economic system are covered as is 
international trade policy and practice. The impact of multifarious factors on the international economic 
environment including shifting national borders, the spread of global capitalism, and interlinked 
exchange rates is explored. 

DBA 708 International Information Technology Management 
This course addresses the use of technology in developed and developing countries. The application of 
technology as a tactical and strategic competitive advantage will be reviewed. Specific transnational 
issues in adopting and using technology will be addressed including cross-cultural views of technology; 
the impact of infrastructure on technology; and the acquisition and implementation of complex 
information technology projects in various countries. 

DBA 709  Global Business Operations 
This course explores the factors that influence international businesses in selecting, establishing and 
operating a manufacturing or service business effectively. These factors include: workforce selection 
and training, identifying and satisfying logistical requirements, work process design, meeting regulatory 
requirements, and total quality improvement. The course emphasizes the need to think globally, and take 
international factors into account, when it comes to the operations of any business. 

DBA 710  International Human Resource Management 
This course addresses core human resource (HR) management areas such as staffing, training, 
compensation, and labor relations in the context of doing business on a global scale. Trends in HR 
management are explored, especially in the international context. The requirements for effective HR 
management to create ultimate success of the enterprise are examined.

 DBA 711 Doctoral Research Design 

This course prepares the student for accomplishing the capstone Doctoral Research Project by 
introducing the theory and practice of business oriented inquiry. Emphasis is placed on research design, 
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modes of observation, techniques of analysis, the social and ethical contexts of research and the uses of 
research. Important techniques useful in empirical research such as sampling, regression analysis, factor 
analysis, discriminant analysis, and cluster analysis will be presented. Students will utilize 
contemporary statistical software in their research endeavors. Appropriate use of the APA Style Manual 
guidelines will also be included. Students will be guided in topical development and will select 
appropriate research strategies for their Doctoral Research Project. 

DBA 712 Doctoral Research Project 
Students register for this course while they are working on their capstone Doctoral Research Project. 
The course provides individual faculty mentoring to the student while they continue the process of 
completing their project. The student must have an approved and finalized project topic before enrolling 
in this course. Faculty advisors will be selected on the basis of their formal academic expertise as well as 
their relevant professional experience in related global enterprises. The Doctoral Research Project 
provides the student with a unique opportunity to demonstrate mastery of theoretical and applied aspects 
of global business development and operational management within the context of the evolving 
international business environment. The student must have an approved and finalized project topic 
before enrolling in this course. The ultimate outcome of this research endeavor will be a manuscript 
suitable for publication. 
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CERTIFICATE PROGRAM
 

The California American University offers a Certificate Program in Management. Credits are offered 
for earning a Certificate of Achievement for the following courses. 

Certificate Courses- Management (20 Quarter Units) 

MGT 510 Contemporary and Total Quality Management 4 Units 

An introduction to the five management functions: planning, organizing, coordinating, directing, and 
controlling. The rise of today’s business environment, motivation theories, leadership theory and style 
and managing in a changing world will be explored. Also covers TQM Cross-functional quality 
management, Deming’s fourteen points, basic statistical methods for ensuring quality, and quality 
function deployment. 

MGT 670 Leadership and Motivation in Organizations 4 Units 

Major theories and practices of leading people in multinational firms are examined, as well as skills for 
facilitating cooperation, communication, and motivation among people from different cultures. Also 
covers theory, research and issues pertaining to motivation, satisfaction, employee involvement, 
individual and teamwork designs, reward systems, and human resource management systems. 

MGT 690 Managing Innovation and Change 4 Units 

Theories and methods of introducing change in people and organizations. Problems of growth, mergers, 
turnaround and resistance are addressed. Training in team building, intervention and conflict resolution 
are emphasized. Challenges of coordination and interoperability in innovation are addressed. 

MKT 604 Managerial Marketing 4 Units 

Marketing is treated as a managerial decision-making process. Emphasis is given to understanding the 
concepts, tools, and techniques that comprise a comprehensive marketing strategy. Emphasis is placed 
on the marketing of products and services in a global economy. 

MGT 610 Organization Development and Human Resource Management 4 Units 

Examines the impact of recruitment, hiring, training, performance appraisal, practices, and 
environmental factors such as industrial/labor relations on HR management. Covers theories and 
methods of introducing change in organizations, including the techniques for analyzing organizations, 
developing change programs, and implementing changes. 
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PUBLIC ADMINISTRATION PROGRAM 

MASTER IN PUBLIC ADMINISTRATION (MPA) 

Master in Public Administration Program Goals: 

The purpose of the Master of Public Administration degree program is to 1) present students with a 
comprehensive view of the public policy process regarding development, implementation and 
evaluation; 2) provide students with a practical and theoretical framework for today’s administrators; 
and 3) prepare students for careers in government management and in nonprofit sectors of business. 

California American University is dedicated to the education of working adults. Its professors are 
educator-practitioners who have administrative and management experience in government and business 
and know how to communicate the essential theoretical and practical knowledge to students. California 
American University presents students with an overview of modern American management theory and 
practice in each of the key areas of managerial responsibility. The goal is to assist each student in 
integrating formal academic learning with the student’s career experiences and gaols and thereby 
enables each student to experience the maximum possible personal growth. 

MPA Course Requirements 

The Master of Public Administration degree program requires students to take a minimum of 60-quarter 
units. A student studying for the MPA degree can select classes for professional purposes in one or more 
of the four elective areas listed below. To obtain the MPA degree, the student must take 48-quarter units 
of required core courses and 12-quarter units of electives. 

MPA Required Core Courses (48 Quarter Units) 

MPA 510 Public Administration Theory 4 Units 

MPA 511 Public Finance Administration 4 Units 

MPA 512 Public Personnel Administration 4 Units 

MPA 513 Administrative Law and Ethics 4 Units 

MPA 514 Human Behavior in Public Organizations 4 Units 

MPA 515 Conflict Management and Negotiation 4 Units 
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MPA 516 Strategic Planning & Project Management In the Public Sector 4 Units 

MPA 517 Policy Design and Implementation 4 Units 

MPA 518 Administrative Research and Analysis 4 Units 

MPA 519 Organizational Development & Human Resource Management 4 Units 

MPA 524 Emergency Planning and Crisis Management 4 Units 

MPA 521 Computer Applications in Public Administration 4 Units 

MPA Elective Courses (Choose Any Three) (12 Quarter Units) 

UMPA 541 Urban Planning 4 Units 

UMPA 543 Urban Executive Management 4 Units 

UMPA 545 Urban Leadership Skills 4 Units 

EMPA 551 The Development of Environmental Protection 4 Units 

EMPA 553 Environmental Protection Management 4 Units 

EMPA 555 Environmental Law Application 4 Units 

HMPA 561 The Hospital Environment 4 Units 

HMPA 563 Leading People and Health Care Organizations 4 Units 

HMPA 565 Customer Focused Health Care Organizations 4 Units 

LMPA 571 Public Administration and International Law 4 Units 

LMPA 573 International Law Application 4 Units 

LMPA 575 The Enforcement of International Law 4 Units 

MASTER OF PUBLIC ADMINISTRATION COURSE DESCRIPTIONS 

MPA 510 Public Administration Theory 
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This introductory graduate level course provides an overview of the field of public administration. 
Students are introduced to the philosophy, administrative concepts, and practices of public 
administration. The institutional framework, legal systems, and intellectual development of values, and 
professional application for public sector management are covered. 

MPA 511 Public Finance Administration 

This course focuses on government finance policy and administration. Topics include the role of public 
political choice, the burden of taxation, and public debt. Revenue sources such as individual income tax, 
payroll tax, business and sales taxes, fees and charges, benefit assessments, are covered. Subjects 
include: budgeting, public goods theory, financing economic development and redevelopment, issuing 
and managing debt, current asset management, and intergovernmental financial relations. 

MPA 512 Public Personnel Administration 

The historic philosophical, theoretical, political, and technical aspects of public personnel policy and 
administration are covered. Emphasis is on the strategic role and function of public agency personnel 
administration and the basic technologies for human resource management. Identifying and exploring 
solutions to workplace problems is also an area of focus. 

MPA 513 Administrative Law and Ethics 

Participants develop the skills, values, and awareness required for ethical behavior as public 
administrators. The evolution of ethical thought as represented in moral philosophy and psychology and 
the meaning of ethics is the focus of this course. The course helps individuals examine the framework of 
values that should guide them as public servants. 

MPA 514 Human Behavior in Public Organizations 

Theories of organization and organizational behavior are applied to the public sector. Based on 
psychological insight on individual human behavior, this course assists in the examination and analysis 
of contrasting perspectives of organizational and managerial behavior. 

MPA 515 Conflict Management and Negotiation in the Public Sector 

Techniques of conflict management that are a component of the administrative decision making 
environment are the focus of this course. Students will explore the nature of various decision-making 
mechanisms and the role of one’s individual perspectives in managing conflict. Students will analyze 
decision-making situations that arise in the resolution of conflicts, and learn and understand the sources 
of conflict and design strategies that recognize the benefits of cooperation and compromise. 

MPA 516 Strategic Planning and Project Management in the Public Sector 

This course covers the ability and responsibility of public managers to convert public policy mandates 
into courses of action and programs that deliver services or goods. The problems associated with 
aligning resources and capabilities of the manager’s organization with the needs of the citizenry are 
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examined. Students will apply strategic thinking to assess probable future opportunities and threats to 
the organization; students learn how to create a view of the future of the organization and enlist 
cooperation of individuals, organizations, or departments in order to meet the requirements of that view. 

MPA 517 Policy Design and Implementation 

The course provides students with an understanding of public policy and the policy development 
process. Students will study the role of public administration in the policy process relative to the 
development, drafting, and implementation of public policy. 

MPA 518 Administrative Research, Analysis & Evaluation 

The concepts, methods, and procedures in social science research and evaluation design are discussed. 
An overview of qualitative and quantitative techniques is provided. The course focuses on how and why 
public managers use statistical analysis. Students will perform some statistical procedures and make 
judgments about the appropriateness of statistical methods. The course is designed to assist students in 
the development of skills in quantitative analysis of information relevant to public affairs. No 
mathematical or statistical background is assumed. 

MPA 519 Organizational Development and Human Resource Management 

This course covers the methodologies, theories and models of comparison; administrative systems; role 
and functions of the public sector; administrative cultures. 

MPA 524 Emergency Planning and Crisis Management 

This course is designed to improve planning skills & promote the preparation of integrated emergency 
and crisis management plans. Established planning concepts are used within the context of emergency 
and crisis management. Participants experience the planning process, action planning techniques, and 
team building for emergency and crisis planning and management 

MPA 521 Computer Applications in Public Administration 

This course provides a study of the management of information and the basics of computing applications 
in the public sector. Its primary focus is on special issues in the management of information. Students 
will examine the role that information and computer-based information systems (CBISs) play in 
supporting an organization’s operations, decision-making processes, quality management, and strategic 
activities. The course also provides an opportunity to explore the management of the information 
systems (IS) function, the strategic and regulatory issues of telecommunications, as well as ethical and 
legal issues related to information systems. The emphasis is on management and organizational issues 
that affect and are affected by management information systems. To promote an understanding of the 
dynamics of these relationships, the course analyzes current trends in information technology (IT) to 
examine their interactions with today’s management information systems (MISs) and with organization 
design, behavior, and decision-making processes within public administration. 

MPA Elective Courses 
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UMPA 541 Urban Planning 

Overview of process and policy issues in the urban planning and development professions in the U.S. 
and abroad. Special attention will be given to the collective decision-making process and the role of 
interrelated institutions and jurisdictions in urban administration. 

UMPA 543Urban Executive Management 

This course examines issues, principles, and concepts connected to the management of government 
organizations located in urban settings. While focusing on the administration of general-purpose local 
government, the class also looks at other governmental units that interact and affect urban 
administration. 

UMPA 545 Urban Leadership Skills 

Major theories and practices of leading people the public sector are examined, as well as skills for 
facilitating cooperation, communication, and motivation among people from different cultures. Also 
covers theory, research and issues pertaining to motivation, satisfaction, employee involvement, 
individual and teamwork designs, reward systems, and human resource management systems. 

EMPA 551 The Development of Environmental Protection 

This course provides a multidisciplinary social science and legal perspective on the nature of the 
physical environment. The human-environmental interaction is viewed at three levels: macro-interaction 
regarding social, economic and legal issues; meso-interactions concerning behavior of groups; micro-
interactions concerning perceptions and attitudes of individuals. 

The course provides an overview of the development of environmental protection policy and law. 

EMPA 553 Environmental Protection Management 

Concepts, problems, and research related to the assessment and management of environmental hazards 
in our society. Current psychological, sociological, and cultural theories in risk perception, 
communication, and legal policy. Emphasis is on the interaction between science, politics, law, cultural 
values, and public opinion. 

EMPA 555 Environmental Law Application 

The course covers the development and application of environmental policy and law within the context 
of the current theories of risk perception and assessment and management of environmental hazards. 

HMPA 561 The Hospital Environment 

The course provides an intensive, multi-faceted learning experience in leadership, communication, and 
systems thinking in the hospital and health care environment. 

HMPA 563 Leading People and Health Care Organizations 
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This course is an exploration of contemporary work force issues and skills development in 
organizational design, performance measurement, teamwork, conflict resolution, leadership, and change 
management in the health care environment. 

HMPA 565 Customer-Focused Health Care Organization 

Strategies for gaining and using customer-derived data in planning, marketing, and managing health care 
organizations. 

LMPA 571 Public Administration and International Law 

As global legal practice grows, lawyers increasingly face complex issues of professional responsibility 
involving multiple national jurisdictions, unfamiliar legal systems, clients with different concepts of 
legal representation, and professional climates based upon sharply differing ethical orientations and 
expectations. This course explores these issues from the standpoint of ethical standards pertaining to 
United States lawyers and administrative systems. 

LMPA 573 International Law Application 

This seminar will explore contemporary issues relevant to international business and trade law. The 
seminar will utilize the talents of visiting faculty and experts in the field such as international trade and 
tax attorneys and judges. 

LMPA 575 The Enforcement of International Law 

This course provides an in-depth exploration of the laws for protection of property rights, including: 
international treaties, transnational litigation, transnational arbitration, U.S.I.T.C. proceedings, the 
process patent act, the European Patent Convention, the European Community Patent, transnational 
courts, the interplay between transnational systems and national systems, constitutional impediments to 
transnational systems and the prospects for patent harmonization and a world patent appeals court. 
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MANAGEMENT OF SCIENCE IN INFORMATION TECHNOLOGY 
PROGRAM 

MASTER OF SCIENCE IN INFORMATION TECHNOLOGY (MSIT) 

Master of Science in Information Technology Goals: 

Information technology will continue to be a driving force for increased productivity and improved 
quality of life in the 21st century. 

The purpose of the Master of Science in Information Technology is to: 1) provide advanced knowledge 
and skills in information technology and relate that knowledge and skills to core business theory; 2) 
provide students with a balance between theoretical concepts and their hands-on application to the 
design, development, and implementation of information systems. 

California American University is dedicated to the education of working adults. California American 
University‘s faculty consists of educator-practitioners who know the world of information technology as 
well as how to communicate that knowledge to students. California American University presents 
students with an overview of modern concepts and best practices in key areas of information technology 
and their business context. The objective is to assist each student to integrate formal academic learning 
with the student’s job experience and career goals in order to enable each student to obtain the 
maximum possible educational benefit and professional and personal growth. 

The state-of-the art curriculum employs a variety of modern delivery methods including traditional 
lecture, case study, projects, hands-on tutorials/workshops, laboratory assignments/homework, research 
seminars, and on-line and other distance learning modalities. Students work both individually and in 
small groups, competing against each other to deliver the best findings, projects, and applications. 

MSIT Course Requirements: 

The Master of Science in Information Technology program requires students to complete 60-quarter 
hours in business and Information Technology courses. 

MSIT Program Structure 

The MSIT program consists of the following courses: 
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1.	 Core IT Courses - these courses are specific IT courses and they must be taken in the listed 
order, prior to advancement to Specialty/Elective status. 

2.	 Specialization Courses - these courses are designed to offer students advanced capability, and 
emphasis in a specific IT knowledge area. 

3.	 Core Business Management Courses – these courses are specific business management courses 
designed to provide the student with an understanding of business theory for application of IT 
skills and theory. 

Information Technology Required Core Courses 	 (32 Quarter Units) 

The following courses must be taken in the order listed below prior to proceeding to elective courses. 

MSIT 601 Principles of Management Information Systems 4 Units 

MSIT 602 Programming Concepts for Business Applications with Visual Basic 
4 Units 

MSIT 603 Information Systems Analysis and Design I 4 Units 

MSIT 604 Information Systems Analysis and Design II 4 Units 

MSIT 605 Database Management Systems 4 Units 

MSIT 606 Telecommunications 4 Units 

MSIT 607 Web-Based Systems 4 Units 

MSIT 608 Software Project Management 4 Units 

Specialization: Select the 3 courses in one of the areas below. (12 Quarter Units) 

Enterprise Solutions Development and Knowledge Management 

MSIT 621 Decision Support Systems 4 Units 

MSIT 622 Geographic Information Systems 4 Units 

MSIT 623 Emerging IT Technologies 4 Units 

E-Commerce and Web Technologies 
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MSIT 631 XML for B2B Systems 4 Units 

MSIT 632 Embarking on E-Commerce 4 Units 

MSIT 633 Java Programming 4 Units 

Client-Server Applications and Distributed Computing 

MSIT 641 Client-Server Architecture 4 Units 

MSIT 642 Front-End Design Methods 4 Units 

MSIT 643 OO Programming using C++ 4 Units 

Multiple MSIT specializations are possible with the approval of the Dean of Information Technology. 
Each specialization requires the completion of 3 related courses, 4 units each. 

Master of Business Administration Required Core Courses (16 Quarter Units) 

MGT 510 Contemporary and Total Quality Management 4 Units 

MGT 670 Leadership and Motivation in Organizations 4 Units 

MGT 610 Organization Development and Human 

Resource Management 4 Units 

MGT 640 Negotiation and Conflict Resolution 4 Units 

MASTER OF SCIENECE IN INFORMATION TECHNOLOGY COURSE DESCRIPTIONS 

All courses are 4 Quarter Units unless otherwise noted. 

MSIT 601 Principles of Management Information Systems 

In-depth coverage of information systems and information technology with a strong relationship to 
business applications and management principles. Topics covered are: business processes, knowledge 
and information management, computer hardware and software, telecommunications, data bases, 
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building information systems, specialized information systems, global business, and enterprise 
application integration. 

MSIT 602 Programming Concepts for Business Applications with Visual Basic 

Principles, techniques, tools, and methods for computer programming. A modern approach to 
programming is covered using graphical user interface, object-oriented methods, and customer-centered 
development. Other covered topics include beginning to intermediate levels of Visual Basic as a 
modern computer programming language for business applications. Topics: user-interface, event-driven 
programming, objects, properties, methods, forms. Other concepts: variables, control structures, arrays, 
functions and procedures, debugging and testing software. Prerequisite: MSIT 601. 

MSIT 603 Information Systems Analysis and Design I 

The system development process. Concepts and methods of object-oriented systems analysis and 
design. Leveled system architectures. Use of CASE tools for analysis and design. Prerequisite: MSIT 
602. 

MSIT 604 Information Systems Analysis and Design II 

Continuation of MSIT 603. Concepts and methods of structured systems analysis and design. Software 
quality issues. Principles of user interface design. Prerequisite: MSIT 603. 

MSIT 605 Database Management Systems 

Key database concepts. Review of data modeling techniques. The database development process. 
Theory and principles of databases and their management. Components and architecture of relational 
databases. Methods for creating and implementing object-oriented data bases. Legacy databases and 
implementation issues. Roles and responsibilities of the DBA. Web access to data bases. Prerequisite: 
MSIT 604. 

MSIT 606 Telecommunications 

Fundamental principles of telecommunications and computer networks. Architecture, topology, and 
components of computer networks. Data transmission and media. Strategies, tools, and techniques for 
network planning, implementation, management, maintenance, and security. Topics include ISDN, 
ATM, the OSI Model, transmission media, network operating systems, topologies, configurations, 
protocols, and performance characteristics. Trends in standardization, internetworking, and the 
development of local area networks (LANs), metropolitan area networks (MANs), wide area networks 
(WANs), intranets, and extranets. Prerequisite: MSIT 605. 

MSIT 607 Web-Based Systems 

Design and development of business applications which use information on organizational intranets and 
the Internet. Design considerations for and creation of interactive user interfaces. Principles governing 
critical analysis of web-based content and graphical design. 
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MSIT 608 Software Project Management 

Principles and techniques for managing software development projects. Analyzing and assessing 
development risks. Cost estimating and resource management. Quality control and testing issues. 
Prerequisite: MSIT 606. 

Specialization: (12 Quarter Units) 

Enterprise Solutions Development and Knowledge Management 

MSIT 621 Decision Support Systems 

Managers’ need and use for decision and expert systems, various management support tools, and 
implementation of management support systems. Contemporary topics in Decision Support Systems 
(DSS), Executive Information Systems (EIS) and Expert Systems (ES). Hands-on practice in building 
and using decision support and expert systems applications. Prerequisite: MSIT 607. 

MSIT 622 Geographic Information Systems 

This course introduces students, managers, and business professionals to the use and practical 
importance of geographic information systems. The course covers the design and functioning of 
geographic information systems (GIS), applications to business, the environment, and management of 
GIS. The class includes hands-on experience with a GIS. Prerequisite: MSIT 607. 

MSIT 623 Emerging IT Technologies 

Investigation of the latest IT technologies and how they can merge these with the business processes of 
an enterprise for improving its overall performance. Research and case studies. Prerequisite: MSIT 
607. 

E-commerce and Web Technologies 

MSIT 631 XML for Business-to-Business (B2B) Systems 

Use of the XML (eXtensible Mark-up Language) to develop Web-based E-business and E-commerce 
applications. Prerequisite: MSIT 607. 

MSIT 632 Embarking on E-Commerce 

Overview and principles of electronic commerce. Fundamentals of Internet, Intranet, and Extranet 
architecture and corporate information systems. Electronic commerce framework models, existing 
implementations, and future trends. E-commerce technology planning, enabling technologies, business 
opportunities, and assessment of e-commerce implementation issues. Prerequisite: MSIT 607. 
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MSIT 633 Java Programming 

Fundamentals of object-oriented programming in Java. Characteristics of objects and object-oriented 
programs. Good programming style and debugging techniques. Programming exercises and projects. 
Prerequisite: MSIT 607. 

Client-Server Applications and Distributed Computing 

MSIT 641 Client Server Architecture 

Distributed computing architectures. Characteristics of client/server applications.  Development of an 
application in the client/server environment. Prerequisite: MSIT 607. 

MSIT 642 Front-End Design Methods 

Paradigms for the front-end, or client, component of client/server systems. Requirements for alternative 
client/server products. Projects include 3GL access to a local database and 4GL access to a networked 
database. Case studies that compare 4GL window-like alternatives with traditional 3GL text-mode 
projects. Advantages and disadvantages of various types of front-end software. Prerequisite: MSIT 
607. 

MSIT 643 OO Programming Using C++ 

Fundamentals of object-oriented programming in C++. Characteristics of objects and object-oriented 
programs. Good programming style and debugging techniques. Differences between C and C++. 
Programming techniques for large projects, handling exceptions, code reusability. Programming 
exercises and projects. Prerequisite: MSIT 607. 

MBA Required Core Courses 

MGT 510 Contemporary and Total Quality Management 

An introduction to the five management functions of planning, organizing, coordinating, directing, and 
controlling. The rise of today’s business environment, motivation theories, leadership theory and style 
and managing in a changing world will be explored. Also covers TQM Cross-functional quality 
management, Deming’s fourteen points, basic statistical methods for ensuring quality, and quality 
function deployment. 

MGT 670 Leadership and Motivation in Organizations 

Major theories and practices of leading people in multinational firms are examined, as well as skills for 
facilitating cooperation, communication, and motivation among people from different cultures. Also 
covers theory, research and issues pertaining to motivation, satisfaction, employee involvement, 
individual and teamwork designs, reward systems, and human resource management systems. 
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MGT 610 Organization Development and Human Resource Management 

Examines the impact of recruitment, hiring, training, performance appraisal, practices, and 
environmental factors such as industrial/labor relations on HR management. Covers theories and 
methods of introducing change in organizations, including the techniques for analyzing organizations, 
developing change programs, and implementing changes 

MGT 640 Negotiation and Conflict Resolution 

Theories, strategies, and ethics underlying negotiation and persuasion in contemporary organizations 
and societies. Emphasizes the knowledge and skills needed for effective negotiation and persuasion. 
Also covers theories and practices of conflict resolution in organizations, strategies for analyzing and 
addressing conflicts, and skills for diagnosing and intervening in conflict situations. 
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MANAGEMENT OF EDUCATION PROGRAM 

MASTER OF EDUCATION IN ADMINISTRATION (MED) 

Master of Education in Administration Goals: 

The purpose of the Master of Education in Administration program is to: 1) prepare students for careers 
in education administration; 2) prepare students who are currently in the field of education for 
promotion to positions in educational management; and 3) stress the skills and knowledge needed for 
problem solving, conflict resolution and leadership strategies for the modern education administrator. 

California American University's professors are educator-practitioners who have experience in education 
administration and management and can communicate the relevant practical and theoretical knowledge 
to students. The goal is to assist each student in integrating formal learning with the student’s current 
position, prior experiences, and career goals to enable each student to experience the maximum possible 
educational benefit. 

MED Course Requirements 

The Master of Education in Administration program requires students to complete 60-quarter units. To 
obtain an MED degree, the student must take 48-quarter units of required core courses and 12-quarter 
units of elective courses from the list below: 

MED Required Core Courses (48 Quarter Units) 

EDA 600 Leadership in Administration and Curriculum Development 4 Units 

EDA 601 Research in Educational Administration 4 Units 

EDA 602 Principles and Practices of Curriculum Development 4 Units 

EDA 603 Administration and Supervision of Teaching Personnel and Instruction 

4 Units 

EDA 604 School Law 4 Units 

EDA 605 The Business Aspects of School Administration 4 Units 

EDA 606 Financial Aspects of School Administration 4 Units 

EDA 607 Organizational Theory 4 Units 
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EDA 608 The Computer and Data Processing in Education 4 Units 

EDA 609 Administration of Educational Change 4 Units 

EDA 610 School Personnel Administration 4 Units 

EDA 611 School Community Relations 4 Units 

Elective Courses for MED Students (12 Quarter Units) 

EDA 691 The Counseling Process 4 Units 

EDA 692 Human Resource Administration in Higher, Adult, & Prof. Education 

4 Units 

EDA 693 Legal Issues in the Administration of Higher Education 4 Units 

EDA 694 Administration of Educational Program Evaluation 4 Units 

EDA 695 The Organization and Administration of Elementary Education 4 Units 

EDA 696 The Organization and Administration of Secondary Education 4 Units 

EDA 697 The Organization and Administration of Higher Education 4 Units 

MASTER OF EDUCATION IN ADMINISTRATION COURSE DESCRIPTIONS 

EDA 600 Leadership in Administration and Curriculum Development 

Focus on the place of administration in human affairs and its special function in elementary and 
secondary schools. Emphasize on planning and coordinating curriculum development and the role of 
each staff member. Legal, financial, and human relations problems are considered. 

EDA 601 Research in Educational Administration 

This course is to induct school-building administrators into research and research usage. The main topics 
covered are the research process, problems and hypotheses, community and population samples, 
variables and probability, research design, analysis of data and statistical tests, reporting of results, 
preparing grant proposals, research literature, staff training, and follow-up. 

EDA 602 Principles and Practices of Curriculum Development 
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Curriculum materials and teaching procedures in the school with emphasis on the management of this 
vital educational function. 

EDA 603 Administration and Supervision of Teaching Personnel and Instruction 

Philosophies and techniques of supervision of instructional personnel. Selection, assignment, evaluation 
and in-service improvement of teachers. The role of the supervisor in improving instruction. Analysis of 
problems of teachers and counseling activities of supervisory personnel. 

EDA 604 School Law 

General principles of school law with particular emphasis on California State. Consideration of the legal 
bases of federal, state and local administrative levels. Review of the salient legal provisions of the 
Education Code respecting administration of schools, the rights of patrons and employees, torts, 
contracts, certification, tenure, school plant planning and the rights and obligations of pupils. Analyze 
and significance of major court decisions having implications for public education. 

EDA 605 The Business Aspects of School Administration 

Legal provisions concerning school business management; standard school business and management 
practices; and business management problems of individual schools are examined. Emphasis is placed 
on the roles and responsibilities of the school business manager or Assistant Superintendent of Business. 

EDA 606 Financial Aspects of School Administration 

Problems and principles of educational finance with emphasis upon the California situation; the basis 
and computation of state and local school support; the formulation and financing of the school budget; 
and the general aspects of the planning, financing, and construction of school buildings are examined. 

EDA 607 Organizational Theory 

Foudations of organizational theory. Emphasis on education and training issues related to the influence 
of culture and demographics on structure, leadership style and performance. 

EDA 608 The Computer and Data Processing in Education 

Computer theory and operation, including capabilities of data processing devices; software, problem 
definition, flow charting, with special emphasis on education applications and computer-assisted 
instruction. 

EDA 609 Administration of Educational Change 

Planning and managing change within schools and school districts. Course content includes forces of 
change, models and strategies for intentional change diffusion, planning and managing change, and self-
renewal in educational organizations. 

EDA 610 School Personnel Administration 
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 A seminar in which the philosophy, scope, function and evaluation of school personnel administration 
are examined with an emphasis on the development of a practical program. 

EDA 611 School Community Relations 

The seminar will be devoted to a study of the various methods and media of interpreting the school and 
the community. Particular attention will be given to utilizing all media to strengthen understanding of 
the program and problems of education. 

Elective Courses for MED Students 

EDA 691 The Counseling Process 

Theoretical foundations, models, values, and assumptions underlying psychological counseling; cross-
cultural perspectives, ethical and legal considerations. Prerequisite: departmental approval for non-
majors. 

EDA 692 Human Resource Administration in Higher, Adult, and Professional Education 

Current issues, problems, and trends in procurement, retention, and separation of employees; emphasis 
on practical aspects. Open to experienced higher education administrators. 

EDA 693 Legal Issues in the Administration of Higher Education 

Emphasis on finding tools; techniques of legal analysis; principles of legal citation; interaction between 
the law and educational practices in the higher education environment. 

EDA 694 Administration of Educational Program Evaluation 

Principles and procedures for assessing the quality and effectiveness of educational programs and 
materials in schools. Emphasis is placed on the managerial aspects of administering evaluation 
programs. 

EDA 695 The Organization and Administration of Elementary Education 

Elementary education and the elementary school in the organizational structure of the American 
educational system. Relationships and organization of the federal, state, intermediate, and local levels. 
Particular emphasis will be given to the internal organization and administration of the elementary 
school. 

EDA 696 The Organization and Administration of Secondary Education 


Secondary education and the secondary school in the organizational structure of the educational system. 

Relationship and organization of the federal, state, intermediate and local levels. Particular emphasis 
will be given to the internal organization and administration of the secondary school. 

EDA 697 The Organization and Administration of Higher Education 
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Problems of organization, administration and supervision of various types of higher education programs. 
Evaluation of recent proposed and needed legislation. Review of current literature. 
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California American University Administrative and Staff 

Board of Trustees 

President 
Dr. Peter Woo 

Ph.D. in Philosophy, University of Munich, Germany, 1969 
M.A. in Theology, Innsbruck University, Austria, 1966 

Executive Operation Officer 
Theresa Woo 

M.A., in Business Administration, Ivy University, 1998 
B.A. in Germen Literature, Fu-Jen Catholic University, 1995 

Dean of Academic Affair 
Dr. Catherine E. Levitt 

D.B.A. in Strategic Management, United States International University, 1997 
Master of International Business, Pepperdine University, 1993 

Dean of Business Administration Department and College 
Dr. Catherine E. Levitt 

D.B.A. in Strategic Management, United States International University, 1997 
Master of International Business, Pepperdine University, 1993 

Registrar 
Evelyn Huang 

M.A., Leadership Studies, Azusa Pacific University. 2003 
B.S., Organizational Management, Patten College. 2001 

Office of Registration and Records 
Evelyn Huang 

M.A., Leadership Studies, Azusa Pacific University. 2003 
B.S., Organizational Management, Patten College. 2001 

Director Office of Admissions and Enrollment 
Flora Shao 

M.A., Finance, California Lutheran University. 2008 
B.S., Marketing, McNeese State University. 2007 

Admissions and Registration Officer 
Flora Shao 

M.A., Finance, California Lutheran University. 2008 
B.S., Marketing, McNeese State University. 2007 

International Student Service 
Theresa Woo 
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M.A., in Business Administration, Ivy University, 1998 
B.A. in Germen Literature, Fu-Jen Catholic University, 1995 

Student Counselor 
John Charity 

B.A. in Chinese Literature, Fu-Jen Catholic University, 1982 

IT Service Director 
David Woo 

B.A. in Information Technology, Chinese Culture University, 1998 
Master of Business Administration, La Vern University, 2001 

Web Design Specialist 
Joyce Lu 

B.A. in English Literature, Christ’s College, 1998 
Master of Business Administration, Southern New Hampshire University, 2001 

Human Resource Director 
Theresa Woo 

M.A., in Business Administration, Ivy University, 1998 
B.A. in Germen Literature, Fu-Jen Catholic University, 1995 

Public Relation Director 
John Charity 

B.A. in Chinese Literature, Fu-Jen Catholic University, 1982 



      
  

  

 
 

 
 

 

 
 

  
 

 
 

 
  

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

CC ALALIIFFORORNINIAA AA MEMERRIICCAANN UU NINIVVEERSRSIITTYY CC ATATALALOGOG 

CALIFORNIA AMERICAN UNIVERSITY FACULTY 

Business Administration Program 

Masters in Business Administration, Bachelors in Business Administration, and Associate of Arts 
Programs 

Dr. Jennie Wong 
Ed.D. Institutional Management, Pepperdine University, 1999 
M.B.A., Pepperdine University, 1987 
B.A. Management, University of Redlands, 1983 

Dr. Richard A. Hergenrather 
Ph.D. Executive Management, Claremont Graduate University, 1993 
M.B.A., University of Southern California, Los Angeles, 1982 
B.S., Sociology, Oregon State University, 1971 

Dr. Hossam Banna 
D.B.A. Nova Southeastern University, 2001 
M.S. Structural Engineering, California State University, Northridge, 1996 
B.S. Environmental Civil Engineering, California State University, Northridge, 1994 

Dr. Catherine E. Levitt 
D.B.A. Strategic Management, United States International University, 1997 
Master of International Business, Pepperdine University, 1993 
B.A. French/ Philosophy, John Carroll University, 1967 

Dr. Michael R Black 
D.B.A. Finance , United States International University, 1984 
M.B.A. Pepperdine University, 1981 
B.S., Marine Biology, California State University, Long Beach, 1977 

Dr. Lavette C. Teague, Jr. 
Ph.D., Civil Engineering Systems, Massachusetts Institute of Technology, 1968 
M.S., Civil Engineering Systems, Massachusetts Institute of Technology, 1965 
B.A., Architecture, Massachusetts Institute of Technology, 1957 

Dr. Susan D. Peters 
Ph.D., International Business (marketing minor) – St. Louis University, 2001
 
MBA, Kent State University, 1989.
 
B.S., Industrial Engineering – Millikin University, 1982.
 

Dr. Stephen C. Cosmas 
Ph.D., Business Administration, University of Illinois, 1978 
MBA Candidate, Northwestern University, 1972 
B.S., Marketing, University of Illinois, 1969 
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David Tang, J.D. 
J.D. Western State University, 1995 
B.S., California State University, 1984 

Barron Yanaga, J.D. 
J.D., University of Southern California, Los Angeles, 1991 
MBA, University of Rochester, 1986 
B.S., Accounting, 1983 

Clive Jim M.B.A. 
M.B.A., International Business/Marketing, University of California Los Angeles, 1988 
B.S., Geophysical Engineering, Colorado School, 1982 
A.A., Geology, Miami-Dade Community College, 1980 

Anthony Shotwell M.B.A. 
M.A. in Economics, State University of New York at StonyBrook, 1975 
B.S. in Economics/Sociology/History, Central State University, 1973 

Erica Doktor 
MBA, California State University, Fullerton, 2001.
 
B.S., Business Administration, University of Southern California, 1998.
 

Michael Fung Pai-Hung, M.B.A. 
M.B.A. Claremont Graduate University, 1997 
B.B.A. National Chung Hsing University, 1993 

Brian Frank, M.B.A. 
M.B.A. Columbia University, 1999 
B.A. Columbia University, 1995 

David Low, C.P.A. 
C.P.A. State of California, 1997 
M.A. Accounting, University of Hawaii, 1990 
B.A. Accounting, University of Hawaii, 1988 

Anne Rigone, C.P.A. 
C.P.A., State of Maryland 
M.S. Taxation, University of Southern California, 1992 
B.S. Management, Pepperdine University, 1988 

Richard Tan, M.I.M. 
Master of International Management, University of St. Thomas, Minneapolis, 1999 
B.S., Electronic Engineering and Computer Science, Minnesota State University, Mankota, 1995 

Greta Sonnier, J.D. 
J.D. University of La Vern College of Law, 1996 
M.B.A. California State University, Pomona, 2009 
B.A. University of La Vern College of Law, 1993 
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Nooshin Valizadeh Ed.D. 
Ed.D. Argosy University, 2013 
M.B.A.Finanace Clark University, 2004 
B.A. Clark University, 2003 

Dr. Don Paxton Ed.D. 
Ed. D. University of La Vern, 1999 
M.A. in Human Resources Management, University of Redlands, 1994 
B.A. University of Redlands, 1987 
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Public Administration Program 

William Kraus, Dean, Public Administration Department 
D.P.A., Public Administration, University of Southern California, 1975 
M.S., Urban Studies, Occidental College, Los Angeles, 1970 
M.A., Public Administration, University of Southern California, Los Angeles, 1967 
B.A., Political Science, University of California, Riverside, 1960 

Dennis Morrison 
D.P.A., Public Administration, University of La Verne, 1999 
M.A., (Honors), International Relations, Syracuse University, 1989 
B.A., Global Studies, State University of New York College at Brockport 

Kenneth A. Smith 
Ph.D., Accounting, University of Missouri, 2001 
M.B.A., Ball State University, 1992 
B.A., Accounting, Anderson University, Indiana, 1988 

Jae K. Shim 
Ph.D., Accounting/Operations Research, University of California, Berkeley, 1973 
M.B.A., Business Economics/Finance, University of California, Berkeley, 1968 
B.S. in Accounting and Finance, Seoul National University, Seoul, Korea, 1965 

Bobby O’Neal Welch 
Ph.D., Walden University, Administration & Management, 1994 
M.S., Systems Management, University of Southern California, 1968 
B.B.A., Aviation Administration, University of Miami, Coral Gables, 1961 
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Information Technology Program 

Lavette C. Teague, Jr. Acting Dean, Information Technology Department 
Ph.D., Civil Engineering, Massachusetts Institute of Technology, 1968 
M.S, Civil Engineering, Massachusetts Institute of Technology, 1965 
B.A., Architecture, Massachusetts Institute of Technology, 1957 

Hossam C. Banna 
D.B.A., Information Technology Management, Nova Southeastern University. 2001 
Master of Structural Engineering, California State University, Northridge, 1996 
B.S., Environmental Civil Engineering, California State University, Northridge, 1994 

Richard Tan 
Master of International Management, University of St. Thomas, Minneapolis, 1999 
B.S., Electronic Engineering and Computer Science, Minnesota State University, Mankota, 1995 

K. Anthony Iannone 
M.Sc., Urban Affairs and Policy Analysis, Southern Illinois University 
BA. Psychology, University of California 

Maqri Rafig Mohammed 
M.S., Electrical Engineering, University of Tennessee, 1982 
B.E., Engineering, 1975 
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Education Administration Program 

Jennie Wong 
Ed.D. Institutional Management, Pepperdine University, 1999 
M.B..A., Pepperdine University, 1987 
B.A. Management, University of Redlands, 1983 

Glen P. Earl 
Ph.D. California School of Professional Psychology, 1993 
M.A., Organizational Psychology, California School of Professional Psychology 
M.S. in Family Life Education, Eastern Michigan University 
B.S. in Family and Child Development, University of Utah 

Gregory Benton 
M.Div. Fuller Theological Seminary, 1991 
M.A. in Education, Simpson, 1980 
B.A. Christian Education Northwest College, 1975 

Cleveland W. Stevens, Jr. 
Ph.D., Religion and Social Ethics, University of Southern California, 2001 
Master of Divinity (Social Ethics); Princeton Theological Seminary, 
B.A., English Literature, University of California, Irvine 


