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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR 'YEARS 2010 & 2011 

COMPLETION RATES(includes data for the two calendar years prior to reporting) 

Program Title: BUSINESS OFFICE ADMINISTRATION /7 MONTHS 

Calendar Number of Students Students Graduates3 Completion 
Year Who Began Available for Rate 4 

.Program 1 Graduation 2 

2010 84 84 38 45.20% 
2011 180 180 86 47.70% 

Students Completing After Published Program Length - 150% Completion Rate 

Program Title: BUSINESS OFFICES ADMINISTRATION /7 MONTHS 

Calendar Number ot t:>tudents Students 150% 150% 
Year Who Began Available for Graduates s Completion 

Program 1 Graduation 2 Rate 6 

2010 84 84 21 25% 
2011 180 180 29 16.10% 

1. "Number of Students who Began Program" 1s the number of students who began 
the program who are scheduled to complete the program within the reporting 
calendar year. 

2. "Students available for Graduation" is the number of students who began program 
minus the number of" Students unavailable for graduation", which means those 
students who have died, been incarcerated, or called to active military duty. 

3. "Graduates" is the number of students who completed the program within 1 00% 
of the published program length. 

4. "Completion Rate" is the number of Graduates divided by the Number of Students 
Available for Graduation. 

5. 150% Graduates" is the number of students who completed the program within 
101-150% of the published program length. 

6. "150% Completion rate" is the number of students who completed the program in 
the reported calendar year within 1 01-150% of the published program length 
divided by the number of Students Available for Graduation in the published 
program length period. 

Initial: Date: ____ I have read and understand the above completion rate 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2010 & 2011 

PLACEMENT RATES (includes data for the two calendar years prior to reporting) 
Program Title: BUSINESS OFFICE ADMINISTRATION /7 MONTHS 

Calendar Number of Number Graduates Graduates Placement 
Year students Who of Available for Employed Rate 

Began Program 1 Graduates 2 Employment in the Field 4 Employed 
3 in the fields 

2010 84 38 38 22 58% 
2011 180 86 86 56 65.10% 

1. "Number of Students Who Began Program" means the number of students who 
began the program who are scheduled to complete the program within the 
reporting calendar year. 

2. " Number of Graduates" is the number of students who have completed the 
program within 1 00% of the published program length. 

3. "Graduates available for employment" means the number of graduates minus the 
number of graduates unavailable for employment. "Graduates unavailable for 
employment" means graduates who, after graduation, die,become incarcerated, 
are called to active military duty, are international students that leave the United 
States or do not have a visa allowing employment in the United States, or are 

continuing their education in an accredited or bureau- approved postsecondary 
Institution. 

4. "Graduates employed in the field" means graduates who report that they are 
gainfully employed within six months of graduation in a position for which the skills 
obtained thought the education and training provided by the Institution are 
required or provided a significant advantage to the graduate in obtaining the position 

5. " Placement Rate" is calculated by dividing the number of graduates gainfully 
employed in the field by the number of graduates available for employment. 

Initial: Date: ____ l have read and understand the above placement information. 
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Salary and Wage Information 

Program Title: BUSINESS OFFICE ADMINISTRATION /7 MONTHS 

Calendar Grads Grads Annual Salary and Wage Reported Graduates 
Year Available Employed Employed in the Field 3 

for in the $15,000 $20,001 $25,001 $30,001 Students not 
Employment 1 Field 2 to to to to Reporting 

$20,000 $25,000 $30,000 $35,000 Salary 
2010 38 22 22 
2011 86 56 56 

1. "Graduates available for employment" means the number of graduates m1nus the number 
of graduates unavailable for employment. Graduates unavailable for employment means 
graduates who after graduation, die, become incarcerated, are called to active military 
duty, are International students that leave the United States or do not have a visa 

allowing employment in the United Sates or are continuing their education in an 
accredited or bureau-approved postsecondary institution. 

2. "Graduates employed in the field" means graduates who are gainfully employed within 
six months of graduation in a position for which the skills obtained through the education 
and training provided by the Institution are required or provided a significant 
advantage to the graduate in obtaining the position. 

3. Salary is as reported by the student. Not all graduates reported salary. 

Initial: _______ Date: ______ . I have read and understand the above. 

The Institution nor representatives of the Institution make any expressed or implied claim 
about the salary that may be earned after completing the educational program 

Name of Student 

Signature Date 

School Official Date 
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EDD Salary and Wage lnformatior 

The following wage and salary data for each program offered at DIVERSIFIED LANGUAGE INSTITUTE 
LOS ANGELES AND TORRANCE California, was obtained from the Employment Development 
Department's Occupational Employment Statistics (www.labormarketinfo.edd.ca.gov) 

County of Los Angeles 
As of September 2012 

Potential Job Title as Hourly Salary 

listed by the Employment Low Median High Low Median High 
Development (25th (50th (75th (25th (50th (75th 
Department. percentile) percentile) percentile) percentile) percentile) percentile) 
Office Clerks, General $10.98 $14.28 $18.26 $1,903.20 $2,475.20 $3,165.07 
Order Clerks $11.90 $14.49 $18.38 $2,062.67 $2,511.60 $3,185.87 
Receptionist/info Clerks $10.67 $13.17 $16.10 $1,849.47 $2,282.80 $2,790.67 
Customer Service Reps $13.47 $16.97 $21.64 $2,334.80 $2,941.47 $3,750.93 
Retail Salespersons $9.14 $10.50 $13.75 $1,584.27 $1,820.00 $2,383.33 
Data Enty Keyers $12.13 $14.54 $17.58 $2,102.53 $2,520.27 $3,047.20 
Computer Operators $14.23 $20.21 $23.75 $2,466.53 $3,503.07 $4,116.67 
Cashiers $8.96 $9.63 $11.77 $1,553.07 $1,669.20 $2,040.13 

Initial: __ Date: __ l have read and understand the above salary and wage information. 

If you have any questions about how the data reflected on the above charts was 
gathered or if you want a list of employment positions determined to be within the field 
for any specific program for which statistics are reported above, please speak with 
an Admissions Representative. 

This fact sheet is filed with the Bureau for Private Postsecondary Education. 
Regardless of any information you may have relating to completion rates, placement 
rates, starting salaries, or license exam passage rates, this fact sheet contains 
the information as calculated pursuant to state law. 

Any questions a student may have regarding this fact sheet that have not been 
satisfactorily answered by the institution may be directed to the Bureau for Private 
Postsecondary Education at: P. 0. Box 980818, West Sacramento, CA 95798-0818, 
www.bppe.ca.gov, P: 888.370.7589 or 916.431.6959, F:916.263.1897 
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I have read and Understand this School Performance Fact Sheet. The School 
Performance fact sheet was reviewed and discussed with a school official prior 
to signing an enrollment agreement. 

Student Name - print 

Student Signature Date 

School Official Date 
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SCHOOLPERFORMANCEFACTSHEET 
CALENDAR . YEARS 2010 & 2011 

COMPLETION RATES(includes data for the two calendar years prior to reporting) 

Program Title: ENGLISH AS A SECOND LANGUAGE (ESL) /7 MONTHS 

Calendar Number of Students Students Graduates 3 Completion 
Year Who Began Available for Rate 4 

Program 1 Graduation 2 

2010 710 710 226 31.80% 
2011 630 630 294 46.70% 

Students Completing After Published Program Length - 150% Completion Rate 

Program Title: ENGLISH AS A SECOND LANGUAGE (ESL) /7 MONTHS 

Calendar I Number of Students Students 150% 150% 

Year Who Began Available for Graduates 5 Completion 
Program 1 Graduation 2 Rate 6 

2010 710 710 251 35.30% 
2011 630 630 120 19.00% 

1. "Number of Students who Began Program" 1s the number of students who began 
the program who are scheduled to complete the program within the reporting 
calendar year. 

2. "Students available for Graduation" is the number of students who began program 
minus the number of" Students unavailable for graduation", which means those 
students who have died, been incarcerated, or called to active military duty. 

3. "Graduates" is the number of students who completed the program within 1 00% 
of the published program length. 

4. "Completion Rate" is the number of Graduates divided by the Number of Students 
Available for Graduation. 

5. 150% Graduates" is the number of students who completed the program within 
101-150% of the published program length. 

6. "150% Completion rate" is the number of students who completed the program in 
the reported calendar year within 101-150% of the published program length 
divided by the number of Students Available for Graduation in the published 
program length period. 

Initial: ___ Date: ____ I have read and understand the above completion rate 
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SCHOOL PERFORMANCE FACT SHEET 
CALENDAR YEARS 2010 & 2011 

PLACEMENT RATES {includes data for the two calendar years prior to reporting) 
Program Title: ENGLISH AS A SECOND LANGUAGE (ESL) /7 MONTHS 

Calendar Number of Number Graduates Graduates Placement 
Year · students Who of Available for Employed Rate 

Began Program 1 Graduates 2 Employment in the Field 4 Employed 
3 in the field s 

2010 710 226 226 131 57.90% 
2011 630 294 294 165 56.10% 

1. "Number of Students Who Began Program" means the number of students who 
began the program who are scheduled to complete the program within the 
reporting calendar year. 

2. " Number of Graduates" is the number of students who have completed the 
program within 100% of the published program length. 

3. "Graduates available for employment" means the number of graduates minus the 
number of graduates unavailable for employment. "Graduates unavailable for 
employment" means graduates who, after graduation, die,become incarcerated, 
are called to active military duty, are international students that leave the United 
States or do not have a visa allowing employment in the United States, or are 

continuing their education in an accredited or bureau- approved postsecondary 
Institution. 

4. "Graduates employed in the field" means graduates who report that they are 
gainfully employed within six months of graduation in a position for which the skills 
obtained thought the education and training provided by the Institution are 
required or provided a significant advantage to the graduate in obtaining the position 

5. " Placement Rate" is calculated by dividing the number of graduates gainfully 
employed in the field by the number of graduates available for employment. 

Initial:·-- Date: __ _ I have read and understand the above placement information. 
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Salary and Wage Information 

Program Title: ENGLISH AS A SECOND LANGUAGE (ESL) I 7 MONTHS 

Calendar Grads Grads Annual Salary and Wage Reported Graduates 
Year Available Employed Employed in the Field 3 

for in the $15,000 $20,001 $25,001 $30,001 Students not 
Employment 1 Field 2 to to to to Reporting 

$20,000 $25,000 $30,000 $35,000 Salary 
2010 226 131 131 

2011 294 165 165 

1. "Graduates available for employment" means the number of graduates mmus the number 
of graduates unavailable for employment. Graduates unavailable for employment means 
graduates who after graduation, die, become incarcerated, are called to active military 
duty, are International students that leave the United States or do not have a visa 

allowing employment in the United Sates or are continuing their education in an 
accredited or bureau-approved postsecondary institution. 

2. "Graduates employed in the field" means graduates who are gainfully employed within 
six months of graduation in a position for which the skills obtained through the education 
and training provided by the Institution are required or provided a significant 
advantage to the graduate in obtaining the position. 

3. Salary is as reported by the student. Not all graduates reported salary. 

Initial: _______ Date: _____ _ I have read and understand the above. 

The Institution nor representatives of the Institution make any expressed or implied claim 
about the salary that may be earned after completing the educational program 

Name of Student 

Signature Date 

School Official Date 

Page 3 of 5 



DIVERSIFIED LANGUAGE INSTITUTE 

1670 Wilshire Blvd. Los Angeles Ca.90017 

( 213 )413-6714; Fax( 213 )353-1802 

3525 Lomita Blvd. Suite 102 Torrance, Ca.90505 

( 310)530-5886; Fax(310)530-2819 

yy_ww -'-d lila. e_Q_ld 

EDD Salary and Wage lnformatior 

The following wage and salary data for each program offered at DIVERSIFIED LANGUAGE INSTITUTE 

LOS ANGELES AND TORRANCE California, was obtained from the Employment Development 

Department's Occupational Employment Statistics (www.labormarketinfo.edd.ca.gov) 

County of Los Angeles 
As of September 2012 

Potential Job Title as Hourly Salary 

listed by the Employment Low Median High Low Median High 
Development (25th (50th (75th (25th (50th (75th 
Department. percentile) percentile) percentile) percentile) percentile) percentile) 

Grounds Maintenance $10.51 $12.25 $16.35 $1,821.73 $2,123.33 $2,834.00 

Child Care Workers $9.71 $11.63 $13.85 $1,683.07 $2,015.87 $2,400.67 

Cooks, Fast Food $8.60 $8.98 $9.37 $1,490.67 $1,556.53 $1,624.13 

Bakers $9.84 $12.23 $14.93 $1,705.60 $2,119.87 $2,587.87 

Home Health Aides $8.94 $10.05 $12.79 $1,549.60 $1,742.00 $2,216.93 

Personal & Home Aides $9.10 $10.23 $11.42 $1,577.33 $1,773.20 $1,979.47 

$ $ $ $ $ $ 

$ $ $ $ $ $ 

Initial: __ Date: __ l have read and understand the above salary and wage information. 

If you have any questions about how the data reflected on the above charts was 
gathered or if you want a list of employment positions determined to be within the field 
for any specific program for which statistics are reported above, please speak with 
an Admissions Representative. 

This fact sheet is filed with the Bureau for Private Postsecondary Education. 
Regardless of any information you may have relating to completion rates, placement 
rates, starting salaries, or license exam passage rates, this fact sheet contains 
the information as calculated pursuant to state law. 

Any questions a student may have regarding this fact sheet that have not been 
satisfactorily answered by the institution may be directed to the Bureau for Private 
Postsecondary Education at: P. 0. Box 980818, West Sacramento, CA 95798-0818, 
www.bppe.ca.gov, P: 888.370.7589 or 916.431.6959, F:916.263.1897 
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I have read and Understand this School Performance Fact Sheet. The School 
Performance fact sheet was reviewed and discussed with a school official prior 
to signing an enrollment agreement. 

Student Name - print 

Student Signature Date 

School Official Date 
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FORMA DE RENDIMIENTO ESCOLAR 
ANO CAL EN[ DARIO 2010 & 2011 

TASA DE FINALIZACION: incluye datos de los dos anos anteriores a Ia presentaci6n del 
informe 

Nombre del Programa: INGLES COMO SEGUNDO IDIOMA (ESL) /7 MESES 

A no Numero de 1 Estudiantes Graduados Porcentaje 
Calendario Estudiantes que aptos para de 4 

empezaron el prog. Graduarse 2 3 Graduaci6n 
2010 710 710 226 31.80% 
2011 630 630 294 46.7% 

Tasa de Finalizaci6n del curso en un 150% de Ia duraci6n del curso 

Nombre del Programa: INGLES COMO SEGUNDO IDIOMA (ESL) /7 MESES 

A no Numero de 1 Estudiantes 150% 150% 
( 

I 

Calendario Estudiantes que aptos para Graduados Porcenatje 
empezaron el prog. Graduarse 2 5 Grad. 6 

2010 710 710 251 35.30% 
2011 630 630 120 19.00% 

' ' 1. "EI numero de alum nos que comenzaron el Programa" es el numero de alum nos que 
iniciaron el programa y que estan programados para completar el programa dentro 
de los informes del ano calendario. 

2. "Los estudiantes aptos para Ia graduaci6n" es el numero de alumnos que comenzaron el 
program a me nos el numero de "estudiantes que no estan disponibles para Ia graduaci6n", 
es decir estudiantes que han muerto, han sido encarcelados, o han sido llamados al 
servicio militar activo. 

3. "Los graduados" es el numero de estudiantes que completaron el programa en un 
1 00% de Ia duraci6n del program a . 

4. "Tasa de Finalizaci6n" es el numero de graduados dividido por el numero de estudiantes 
disponibles para Ia graduaci6n. 

5. 150% de graduados "es el numero de estudiantes que completaron el programa en un 
tiempo entre 101-150% de Ia duraci6n del curso. 

6. "Tasa de 150% de Finalizaci6n" es el numero de estudiantes registrados que completaron 
el program a en el ano calendario entre el 1 01-150% de Ia duraci6n del program a 
dividido por el numero de estudiantes disponibles para Ia graduaci6n en el periodo de 
duraci6n del curso. 

lnicial: Fecha: __ he lefdo y entendido Ia tasa de finalizaci6n mencionada arriba 
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HOJA DE RENDIMIENTO ESCOLAR 
ANO C/J LENDARIO 201 0 & 2011 

TASA DE COLOCACION (incluye datos de los dos a nos ante rio res al reporte) 
Nombre del Programa: INGLES COMO SEGUNDO IDIOMA (ESL) /7 MESES 

A no Numero de Numero Graduados Graduados Tasa de 
Calendario Estudiantes que de Disponibles Empledos Colocacion 

Empezaron el Grad. 2 para En el Area Empledos en 
Program a 1 Empleo 3 4 el area 5 

2010 710 226 226 131 57.90% 
2011 630 294 294 165 56.10% 

1. "EI numero de alumnos que comenzaron el Programa" significa el numero de 
estudiantes que comenzaron el programa, y se han programado para completar 
el programa en el informe del ano calendario. 

2. "EI numero de graduados" es el numero de estudiantes que han completado el 
program a en el 100% del tiempo de duracion del programa. 

3. "Los graduados que buscan trabajo" significa el numero de graduados, menos el 
numero de graduados disponibles para empleo. "Los graduados que no estan 
disponibles para empleo "se refiere a los graduados que, despues de Ia 
graduacion mueren, los encarcelan, o son llamados a servicio militar activo, 
o son estudiantes internacionales que salen de los Estados Unidos o no tienen 
una visa de empleo que les permite trabajar en los Estados Unidos, o continuaron 
su educacion en una lnstitucion u organismo de educacion superior acreditado y 
aprobado. 

4. "Los graduados que trabajan en su area" se refiere a los graduados que informan 
que estan en un trabajo remunerado dentro de los seis meses posteriores a su 
graduacion, en una posicion para Ia cual las habilidades obtenidas a traves de Ia 
educacion y Ia formacion ofrecida por Ia lnstitucion requirieron o proveyeron una 
significativa ventaja para el graduado en Ia obtencion de Ia posicion. 

5. "Tasa de colocacion" se calcula dividiendo el numero de graduados con 
empleo remunerado en el area por el numero de graduados disponibles para 
empleo. 

lnicial: Fecha : ___ He lefdo y comprendido Ia informacion sabre colocacion. 
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INFORMACION SOBRE SUELDOS Y SALARIOS 

Nombre del Programa: INGLES COMO SEGUNDO IDIOMA (ESL) /7 MESES 

A no Graduados Grad. Sueldos y Salaries Reportados por Graduados 
Calendario Disponibles Empleados Que trabajan en su area 3 

para en el $15,000 $20,001 $25,001 $30,001 Estudiantes 
empleo 1 Area 2 to to to to no reportan 

' $20,000 $25,000 $30,000 $35,000 Salario 
2010 226 131 131 
2011 294 165 165 

1. "Los graduados que buscan trabajo" significa el numero de graduados menos el numero 
de graduados disponibles para trabajar. Los graduados que no estan disponibles para 
trabajar son los graduados que despues de Ia graduacion, mueren, los encarcelan 

son llamados a servicio militar activo, o son estudiantes lnternacionales que salen de los 
Estados Unidos o no tienen una visa que les permite trabajar en los Estados Unidos 
o continuan su educacion en un Colegio de Educacion Superior acreditado o autorizado. 

2. "Los graduados que trabajan en el area" se refiere a los graduados que obtienen un 
empleo remunerado en los seis meses posteriores a su graduacion en una posicion para 
Ia cual se require de los conocimientos obtenidos a traves de Ia educacion y de Ia 
formacion ofrecida por Ia lnstitucion Ia cual le ofrecio una significativa ventaja en Ia 
obtencion de Ia posicion. 

3. El sueldo esta basado en Ia informacion proporcionada por el estudiante. No todos los 
graduados reportan su salario. 

lnicial: ___ Fecha : ___ he lefdo y entendido Ia informacion anterior de sueldos y salaries 

Ni Ia lnstitucion ni los representantes de Ia lnstitucion hacen expresa o implicita 
afirmacion sobre el salario que se puede ganar despues de completar el programa 

Nombre del estudiante 

Firma Fecha 

Representante de Ia lnstitucion Fecha 
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Los siguientes datos de sueldos y salarios para cada programa que se ofrece en 
DIVERSIFIED LANGUAGE INSTITUTE Los Angeles y Torrance California, se obtuvieron 
de las Estadfsticas laborales del Departamento de Empleo (www.labormarketinfo.edd.ca.gov) 

Ciudad de Los Angeles 
En Septiemb re2012 

Nombre listado como Por Hora Salario 

Trabajo poter)cial par el Baja Media A to Baja Media Alto 
Departamento de (25th (50th (75th (25th (50th (75th 
Desarrollo del Empleo percentil) percentil) percentil) percentil) percentil) percentil) 

Mantenimiento de Terrenos $10.51 $12.25 $16.35 $1,821.73 $2,123.33 $2,834.00 

Cuidado lnfantil $9.71 $11.63 $13.85 $1,683.07 $2,015.87 $2,400.67 

Cocinero/Comida Rapida $8.60 $8.98 $9.37 $1,490.67 $1,556.53 $1,624.13 

Panadero $9.84 $12.23 $14.93 $1,705.60 $2,119.87 $2,587.87 

Cuidado Medico/Casa $8.94 $10.05 $12.79 $1,549.60 $1,742.00 $2,216.93 

Cuidado Personal $9.10 $10.23 $11.42 $1,577.33 $1,773.20 $1,979.47 

$ $ $ $ $ $ 

$ $ $ $ $ $ 

lnicial: __ Fecha: ____ he lefdo y entendido el salario anterior y Ia informacion de 
salarios 

Si usted tiene alguna pregunta acerca de como se obtuvieron los datos reflejados en Ia 
tabla anterior o si desea una lista de puestos de trabajo que se determino estan dentro del 
area para un programa especffico que se informo anteriormente, par favor hable con 
un Representante de Admisiones. 

Esta hoja informativa se presenta ante Ia Oficina para Ia Educacion Superior Privada. 
lndependientemente de cualquier informacion que pueda tener en relacion con las tasas 
determinacion, Ia colocacion, las tasas a partir de los salarios o las tasas de test para 
licencia, esta hoja de datos contiene Ia informacion, calculada de conformidad con Ia ley 
estatal. 

Cualquier pregunta que el estudiante pueda tener con respecto a esta hoja que no ha 
sido contestada satisfactoriamente par Ia lnstitucion pueden dirigirse a Ia Direccion de 
educacion post-secundaria Privada en: PO Box 980818, Sacramento, CA 95798-0818, 
www.bppe.ca.gov, P: 888.370.7589 o 916.431.6959, F: 916.263.1897 
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DIVERSIFIED LANGUAGE INSTITUTE 

1670 Wilshire Blvd Los Angeles, Ca 90017 

(213)413-6714; Fax(213)353-1802 

3525 Lomita Blvd. Suite 102 Torrance, Ca.90505 

(310)530-5886; Fax(310)530-2819 

www.dlila.edu 

He leido y entendido Ia Hoja de funcionamiento de Ia Escuela. Esta Hoja de funcionamiento 
de Ia Escuela fue revisada y discutida con un empleado de Ia lnstituci6n, antes de firmar Ia 
lnscripci6n en Ia Escuela 

Nombre del Estudiante 

Firma del Estudiante Fecha 

Representante de Ia Escuela Fecha 
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