PSR

P. STEVE RAMIREZ

VOCATIONAL TRAINING CENTERS

“Providing Hope and Light

P. Steve Ramirez Vocational Training Centers

1300 W. Shaw Ave. Ste. 1A, Fresno, CA 93711 | Ph. 866-478-0609 | www.psrtraining.com

School Performance Fact Sheet

Calendar Years 2020-2021 — Fresno Campus

On-Time Completion Rates (Graduation Rates)

(Includes data for the two calendar years prior to reporting)

Administrative Assistant — Customer Service Representative (364 hours/6.5-Months)

Calendar Year Number of Students | Students Available | Number of On- Time On-Time
Who Began Program | for Graduation Graduates Completion Rate
2020 2 2 1 50%
2021 1 1 0 0%
Student’s Initials: Date:

Initial only after you have had sufficient time to read and understand the information.
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P. STEVE RAMIREZ
P. Steve Ramirez Vocational Training Centers
1300 W. Shaw Ave. Ste. 1A, Fresno, CA 93711 | Ph. 866-478-0609 | www.psrtraining.com
Job Placement Rates
(Includes data for the two calendar years prior to reporting)
Calendar Number of Number of Graduates Graduates Placement
Year Students Who | Graduates Available for | Employed in Rate %
Began Employment the Field Employed in
Program the Field

2020 2 1 1 1 100%
2021 1 0 0 0 0%

You may obtain from the institution a list of the employment positions determined to be in the field for which a

student received education and training. To obtain this list, please contact a P. Steve Ramirez Vocational Training

Centers representative at (866) 478-0609, or by writing to the address above.

Gainfully Employed Categories

(Includes data for the two calendar years prior to reporting)

Part-Time vs Full-Time Employment

Calendar Graduate Employed in the | Graduates Employed in the Total Graduates
Year Field 20-29 Hours per Week | Field at Least 30 Hours per Employed in the
Week Field
2020 0 1 1
2021 0 0 0
Single Position vs. Concurrent Aggregated Position
Calendar | Graduates Employed in the Graduates Employed in Total Graduates
Year Field in a Single Position the Field in Concurrent Employed in the Field
Aggregated Positions
2020 1 0 1
2021 0 0 0
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P. STEVE RAMIREZ
P. Steve Ramirez Vocational Training Centers
1300 W. Shaw Ave. Ste. 1A, Fresno, CA 93711 | Ph. 866-478-0609 | www.psrtraining.com
Self-Employed/Freelance Positions
Calendar | Graduates Employed who are Self-Employed | Total Graduates Employed in the
Year or Working Freelance Field
2020 0 1
2021 0 0
Institutional Employment
Calendar Graduates Employed in the Field who are Total Graduates Employed in the
Year Employed by the Institution, an Employer Field
Owned by the Institution, or an Employer
who Shares Ownership with the Institution.
2020 0 1
2021 0 0
Student’s Initials: Date:
Initial only after you have had sufficient time to read and understand the information.
License Examination Passage Rates
(includes data for the two calendar years prior to reporting)
Calendar Number of Number of | Number Who | Number Who | Passage Rate
Years Graduates in Graduates Passed First Failed First
Calendar Taking Exam Available Available
Year Exam Exam
2020 0 0 0 0 0
2021 0 0 0 0 0

Licensure examination passage data is not available from the state agency administering the examination. We

are unable to collect data from O graduates.

Student’s Initials:

Date:
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P. STEVE RAMIREZ

VOCATIONAL TRAINING CENTERS

“Providing Hope and Light

P. Steve Ramirez Vocational Training Centers

1300 W. Shaw Ave. Ste. 1A, Fresno, CA 93711 | Ph. 866-478-0609 | www.psrtraining.com

Initial only after you have had sufficient time to read and understand the information.

Salary and Wage Information

(includes data for the two calendar years prior to reporting)

Annual Salary and Wages Reported Graduates Employed in the Field

Graduates |Graduates|$20,001|525,001 45,001|550,001
. 2 2 $30,001|$35,001|540,001 2 2 No Salary
Calendar| Available |[Employed| to to to to :
Year | for | inthe |$25000$30,000 . ©° | % | ' lecs n00|s55,000 M OrmEtON
; ’ ’ $35,000(540,000|$45,000 ’ ’ Reported
Employme| Field or more
2020 1 1 0 0 0 0 1 0 0 0
2021 0 0 0 0 0 0 0 0 0 0

A list of sources used to substantiate salary disclosures is available from the school. To obtain this list, please

contact a P. Steve Ramirez Vocational Training Centers representative at (866) 478-0609, or by writing to the

address above.

Student’s Initials:

Date:

Initial only after you have had sufficient time to read and understand the information.

Cost of Educational Program

Total charges for the program for students completing on-time in 2020: $6,000.00.

Total charges may be higher for students that do not complete on-time.

Total charges for the program for students completing on-time in 2021: $6,000.00.

Total charges may be higher for students that do not complete on-time.

Student’s Initials:

Date:

Initial only after you have had sufficient time to read and understand the information.
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P. STEVE RAMIREZ

VOCATIONAL TRAINING CENTERS

“Providing Hope and Light

P. Steve Ramirez Vocational Training Centers
1300 W. Shaw Ave. Ste. 1A, Fresno, CA 93711 | Ph. 866-478-0609 | www.psrtraining.com

Federal Student Loan Debt

Students at P. Steve Ramirez Vocational Training Centers are not eligible for federal student loans. This
institution does not meet the U.S. Department of Education criteria that would allow its students to participate
in federal aid programs.

Student’s Initials: Date:

Initial only after you have had sufficient time to read and understand the information.
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P. STEVE RAMIREZ

VOCATIONAL TRAINING CENTERS

“Providing Hope and Light

P. Steve Ramirez Vocational Training Centers

1300 W. Shaw Ave. Ste. 1A, Fresno, CA 93711 | Ph. 866-478-0609 | www.psrtraining.com

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information you
may have relating to completion rates, placement rates, starting salaries, or license exam passage rates, this fact
sheet contains the information as calculated pursuant to state law.

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the
institution may be directed to the Bureau for Private Postsecondary Education at 1747 N. Market Blvd, Suite
225, Sacramento, CA 95834, www.bppe.ca.gov, toll-free telephone number (888) 370-7589 or by fax (916) 263-
1897.

| have read and understand this School Performance Fact Sheet. The School Performance Fact Sheet was
reviewed and discussed with a school official prior to signing an enroliment agreement.

Student Name - Print Date
Student Signature Date
School Official Date
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P. STEVE RAMIREZ

VOCATIONAL TRAINING CENTERS

“Providing Hope and Light

P. Steve Ramirez Vocational Training Centers

10.

11.

12.
13.

1300 W. Shaw Ave. Ste. 1A, Fresno, CA 93711 | Ph. 866-478-0609 | www.psrtraining.com

Definitions

“Number of Students Who Began the Program” means the number of students who began a program who were
scheduled to complete the program within 100% of the published program length within the reporting calendar
year and excludes all students who cancelled during the cancellation period.

“Students Available for Graduation” is the number of students who began the program minus the number of
students who have died, been incarcerated, or been called to active military duty.

“Number of On-time Graduates” is the number of students who completed the program within 100% of the
published program length within the reporting calendar year.

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available for
graduation.

“150% Graduates” is the number of students who completed the program within 150% of the program length
(includes on-time graduates).

“150% Completion Rate” is the number of students who completed the program in the reported calendar year
within 150% of the published program length, including on-time graduates, divided by the number of students
available for graduation.

“Graduates Available for Employment” means the number of graduates minus the number of graduates
unavailable for employment.

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become incarcerated,
are called to active military duty, are international students that leave the United States or do not have a visa
allowing employment in the United States, or are continuing their education in an accredited or bureau-
approved postsecondary institution.

“Graduates Employed in the Field” means graduates who beginning within six months after a student completes
the applicable educational program are gainfully employed, whose employment has been reported, and for
whom the institution has documented verification of employment. For occupations for which the state requires
passing an examination, the six months period begins after the announcement of the examination results for the
first examination available after a student completes an applicable educational program.

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully employed in
the field by the number of graduates available for employment.

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the
reported calendar year.

“First Available Exam Date” is the date for the first available exam after a student completed a program.

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of
graduates who took the reported licensing exam.
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P. STEVE RAMIREZ

VOCATIONAL TRAINING CENTERS

“Providing Hope and Light

P. Steve Ramirez Vocational Training Centers

14.

15.
16.

1300 W. Shaw Ave. Ste. 1A, Fresno, CA 93711 | Ph. 866-478-0609 | www.psrtraining.com

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first available
licensing exam after completing the program.

“Salary” is as reported by graduate or graduate’s employer.

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, the

school was not able to obtain salary information.
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P. STEVE RAMIREZ

VOCATIONAL TRAINING CENTERS

“Providing Hope and Light

P. Steve Ramirez Vocational Training Centers
1300 W. Shaw Ave. Ste. 1A, Fresno, CA 93711 | Ph. 866-478-0609 | www.psrtraining.com

STUDENT'’S RIGHT TO CANCEL

A notice of cancellation shall be in writing, and a withdrawal may be effectuated by the student’s written notice
to the school administrative office P. Steve Ramirez Vocational Training Centers 1300 W. Shaw Ave., Ste. 1A,
Fresno, CA 93711 or by the student’s conduct, including, but not necessarily limited to, a student’s lack of
attendance. The student has the right to cancel the enrollment agreement and obtain a refund of charges paid
through attendance at the first class session, or the seventh day after enrollment, whichever is later. The institution
shall refund 100 percent of the amount paid for institutional charges, less a reasonable deposit or application fee
not to exceed two hundred fifty dollars ($250). The institution shall issue a refund for unearned institutional
charges if the student cancels an enrollment agreement or withdraws during a period of attendance. The refund
policy for students who have completed 60 percent or less of the period of attendance shall be a prorate refund.
The institution shall pay or credit refunds within 45 days of a student’s cancellation or withdrawal. The student
shall have the right to cancel the agreement and receive a full refund before the first lesson and materials are
received. Cancellation is effective on the date written notice of cancellation is sent. The institution shall make the
refund as per the calculation consistent with the California Code of Regulations. If the institution delivered the first
lesson and materials before an effective cancellation notice was received, the institution shall make a refund within
45 days after the student’s return of the materials.

DISTANCE LEARNING COURSE REFUNDS

The student shall have the right to cancel the agreement and receive a full refund pursuant to section 71750 before
the first lesson and materials are received. Cancellation is effective on the date written notice of cancellation is
sent. The institution shall make the refund pursuant to section 71750 of the California Code of Regulations. If the
institution sent the first lesson and materials before an effective cancellation notice was received, the institution
shall make a refund within 45 days after the student’s return of the materials.

NOTICE REGARDING DISTANCE LEARNING PROGRAMS —TEN DAY RESPONSE POLICY

The school will transmit your first lesson and other materials to you within seven days after your admission. This
institution will transmit all of the lessons and other materials to you if (A) you have fully paid for the educational
program; and (B) if after having received the first lesson and initial materials, you request in writing that all of the
materials be sent. If this institution transmits the balance of the materials per your request, this institution shall
remain obligated to provide other educational services it agreed to provide, such as responses to student inquiries,
student and faculty interaction, and evaluation and comment on lessons submitted by you. Such responses shall
occur within ten days of the student submission. This institution shall not be obligated to pay any refund after all
of the lessons and materials have been transmitted.

Student’s Initials: Date:

Initial only after you have had sufficient time to read and understand the information.
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P. STEVE RAMIR!SZ

VOCATIONAL TRAIN

P. Steve Ramirez Vocational Training Centers
1300 W. Shaw Ave. Ste. 1A, Fresno, CA 93711 | Ph. 866-478-0609 | www.psrtraining.com

Datos del Rendimiento Escolar

Afo Fiscal 2020-2021 — Fresno Campus

Porcentaje de Finalizacion - A Tiempo (tasa de graduacién)

(Incluye datos de dos afios anteriores)

Asistente Administrativo / Representante de Atencion al Cliente (364horas/6.5 meses)

Calendario | Estudiantes que Comenzaron| Estudiantes Disponible Numero de Tasa de Finalizacién g
Anual el Programa para Graduarse Graduados a Tiempo Tiempo
2020 2 2 1 50%
2021 1 1 0 0%

Iniciales del Estudiantes: Fecha

Iniciales solamente después de que ha tenido suficiente tiempo para leer y entender la informacion.
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P. STEVE RAMIREZ

“Providing Hope and Light”

P. Steve Ramirez Vocational Training Centers

1300 W. Shaw Ave. Ste. 1A, Fresno, CA 93711 | Ph. 866-478-0609 | www.psrtraining.com

Tasa de Colocacién

(Incluye datos de dos afios anteriores)

Estudiantes Graduados
: , , Graduados| Tasa de
Calendario que Numero de| Disponible »
Empleados| Colocacion
Anual Comenzaron| Graduados para ) )
enelArea| en el Area
el Programa Empleo
2020 2 1 1 1 100%
2021 1 0 0 0 100%

Los estudiantes tienen derecho a recibir una lista de las clasificaciones de trabajo que se consideran en el area de

este programa educativo. Para obtener esta lista, por favor pregunte a un representante de P. Steve Ramirez

Vocational Training Centers al teléfono (866) 478-0609, o escribir una carta a la direccién que aparece arriba.

CATEGORIAS DE EMPLEO REMUNERADO

(Incluye datos de dos afios anteriores)

Empleo Tiempo Entero vs Medio Tiempo

Calendario Anual

Graduados Empleados en el
Area un Promedio de 20-29
Horas Semanales

Graduados Empleados en el
Area un Promedio de 30
Horas Semanales

Total de Graduados
Empleados en esta Area

2020

0

1

2021

0

0

Posicion de Persona Sola vs Posicion de Agregado Concurrente

Calendario Anual

Graduados Empleados en el
Area de Posicién de Sola

Graduados Empleados en
el Area de Posicién de

Total de Graduados
Empleados en esta Area

Persona Agregado Concurrente
2020 1 0 1
2021 0 0 0
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P. STEVE RAMIREZ

“Providing Hope and Light”

P. Steve Ramirez Vocational Training Centers
1300 W. Shaw Ave. Ste. 1A, Fresno, CA 93711 | Ph. 866-478-0609 | www.psrtraining.com

Trabajadores por Cuenta Propria/Posiciones Independientes

Calendario Anual Graduados Empleados por Cuenta Propia o Posiciones Total de Graduados
Independientes Empleados en esta Area
2020 0 1
2021 0 0

Empleo Institucional

Calendario Anual Graduados Empleados en el Area que son Empleados por una Total de Graduados
Institucién, Empleador Propietario de la Institucion, o Empleados en esta Area
Empleador que Comparte la Propiedad de la Institucion

2020 0 1
2021 0 0
Iniciales del Estudiantes: Fecha

Iniciales solamente después de que ha tenido suficiente tiempo para leer y entender la informacion.

Tasa gue Pasaron el Examen de Licenciatura

(Incluye datos de dos afios anteriores)

: Estudiantes
Estudiantes que
: Estudiantes Graduados | Estudiantes que Toman el| que Pasan el Tasa que
Calendario Anual : Reprueban
en Calendario Anual Examen Examen la : Pasaron
el Primer
Primera Vez
Examen
2020 0 0 0 0
2021 0 0 0 0

Los datos de aprobacién del examen de licencia no estan disponibles en la agencia estatal que administra el examen.
No pudimos recopilar datos de 0 graduados.

Iniciales del Estudiantes: Fecha

Iniciales solamente después de que ha tenido suficiente tiempo para leer y entender la informacion.
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P. STEVE RAMIREZ

“Providing Hope and Light”

P. Steve Ramirez Vocational Training Centers

1300 W. Shaw Ave. Ste. 1A, Fresno, CA 93711 | Ph. 866-478-0609 | www.psrtraining.com

Informacion de Sueldos y Salarios

(Incluye datos de los dos afios anteriores al reporte)

Sueldos y Salarios Anualmente Reportados Por los Graduados en el Area

$20,001 | $25,001 | $30,001 | $35,001 | $40,001 | $45,001 | $50,001 No
| Graduados | Graduados

Calendario| . : .
P Disponible | Empleados a a a a a a o Informacion
nua ) :

b |
para Empleq en elArea | ¢35.000 | $30,000 | $35,000 | $40,000 | $45,000 | $50,000 | Mas |*Oorc Saarios
reportada en

2020 1 1 0 0 0 0 1 0 0 1

2021 0 0 0 0 0 0 0 0 0 0

Los estudiantes tienen derecho a recibir una lista de las fuentes objetivas de informacion utilizadas para justificar la
divulgacion de salario. Para obtener esta lista, pregunte a un representante de P. Steve Ramirez Vocational Training
Centers a (866) 478-0609, o por escrito a la direccién arriba.

Iniciales del Estudiantes: Fecha

Iniciales solamente después de que ha tenido suficiente tiempo para leer y entender la informacion.

Costo De Programa Educativo

Los cargos totales del programa para los estudiantes que completen en el tiempo adecuado en 2020 son de

$6,000.00. Los Cargos pueden ser altos para los estudiantes que no completen a tiempo.

Los cargos totales del programa para los estudiantes que completen en el tiempo adecuado en 2021 son de
$6,000.00. Los Cargos pueden ser altos para los estudiantes que no completen a tiempo.

Iniciales del Estudiantes: Fecha

Iniciales solamente después de que ha tenido suficiente tiempo para leer y entender la informacion.
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P. STEVE RAMIREZ

VOCATIONAL TRAINING CENTERS
“Providing Hope and Light”

P. Steve Ramirez Vocational Training Centers
1300 W. Shaw Ave. Ste. 1A, Fresno, CA 93711 | Ph. 866-478-0609 | www.psrtraining.com

Deuda Federal de Préstamo Estudiantil

Los estudiantes en P. Steve Ramirez Vocational Training Centers no son elegibles para préstamos federales
estudiantiles. Esta institucion no cumple con los criterios del Departamento de educacién que permitan a sus

estudiantes en la participacion en estos programas de ayuda federal.

Iniciales del Estudiantes: Fecha
Iniciales solamente después de que ha tenido suficiente tiempo para leer y entender la informacion.
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P. STEVE RAMIREZ

VOCATIONAL TRAINING CENTERS

“Providing Hope and Light”

P. Steve Ramirez Vocational Training Centers
1300 W. Shaw Ave. Ste. 1A, Fresno, CA 93711 | Ph. 866-478-0609 | www.psrtraining.com

Esta hoja informativa se presenta ante el Bureau for Private Postsecondary Education. Independientemente de
cualquier informacion que usted pueda tener con relacién a las tasas de terminacion, las tasas de colocacion, los
salarios iniciales, o las tasas de examen de licencia de paso, esta hoja de datos contiene la informacién calculada en

conformidad con la ley estatal.

Cualquiera pregunta que un estudiante pueda tener con respecto a esta hoja de informacién que no han sido
contestadas satisfactoriamente por la institucion pueden dirigirse al Bureau for Private Postsecondary Education at
1747 N. Market Blvd, Suite 225, Sacramento, CA 95834, www.bppe.ca.gov, P: 888.370.7589 o por fax 916.263.1897.

He leido y entendido esta hoja de Datos del Rendimiento Escolar. Esta hoja Datos del Rendimiento Escolar fue revisada
y discutida con un funcionario de la escuela antes de la firma de un acuerdo de inscripcién.

Nombre del Estudiante - Imprimir Fecha
Firma del Estudiante Fecha
Oficial de la Escuela Fecha
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Definiciones
"Estudiantes que comenzaron el programa" es el nimero de estudiantes que iniciaron el programa que esta
programado a terminar antes de que se acabe el afio. Significa el nimero de estudiantes que comenzaron el
programa que fueron programados para completar el programa dentro del 100% de la duracion del programa
publicado dentro del afio calendario de informe y excluye todos estudiantes que cancelaron durante el periodo
de cancelacion.
“Estudiantes Disponibles para Graduacion” es el nUmero de estudiantes que comenzaron el programa menos el
ndmero de estudiantes que han muerto, han sido encarcelados o han sido llamados a servicio militar."Numero
de Graduados" es el nimero de estudiantes que completaron el programa dentro de 100% de la duracién del
programa publicado.
“Numero de Graduados a tiempo” es el numero de estudiantes que completaron el programa dentro del 100%
de la duracion del programa publicado dentro del afio natural informado.
“Tasa de Finalizacion a Tiempo" es el nimero de graduados a tiempo dividido por el nimero de estudiantes
disponible para graduacion.
“150% Graduados” es el numero de estudiantes que completaron el programa dentro del 150% del programa
duracién (incluye graduados a tiempo).
"Tasa de finalizacion del 150 %" es el nimero de estudiantes que completaron el programa en el calendario
informado afio dentro del 150% de la duracion del programa publicado, incluidos los graduados a tiempo,
dividido por el nimero de estudiantes disponibles para graduarse. "Los graduados que no estan disponibles para
empleo "se refiere a los graduados que, después de la graduacién mueren, los encarcelan, o son llamados a
servicio militar activo, o son estudiantes internacionales que salen de los Estados Unidos o no tienen una visa de
empleo que les permite trabajar en los Estados Unidos, o continuaron su educacion en una Institucién u
organizacion de educacion superior acreditada y aprobada.
“Graduados Disponibles para Empleo” significa el nimero de graduados menos el nimero de graduados no
disponible para el empleo.
“Graduados no disponibles para el Empleo” significa los graduados que, después de la graduacion, mueren, se
convierten en encarcelados, son llamados al servicio militar activo, son estudiantes internacionales que salen de
los Estados Unidos o no tienen una visa que les permita trabajar en los Estados Unidos, o contindan su educacién
en un centro acreditado o institucién postsecundaria aprobada por la oficina.
“Graduados empleados en el campo” significa graduados que comienzan dentro de los seis meses posteriores a
un estudiante completa el programa educativo aplicable tienen un empleo remunerado, cuyo se ha informado
de empleo, y para quienes la institucion ha documentado verificacion de empleo. Para ocupaciones para las
cuales el estado requiere aprobar un examen, el periodo de seis meses comienza después del anuncio de los
resultados del examen para el primer examen disponible después de que un estudiante completa un programa
educativo aplicable.
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10.

11.

12.

13.

14.

15.
16.

1300 W. Shaw Ave. Ste. 1A, Fresno, CA 93711 | Ph. 866-478-0609 | www.psrtraining.com

“Tasa de Colocacion Empleados en el Campo” se calcula dividiendo el nimero de graduados remunerado en el
campo por el nimero de graduados disponibles para empleo.

“Numero de graduados Tomando examen” es el nimero de graduados que tomaron el primer examen
disponible en el afio calendario informado.

“Primer examen disponible Fecha” es la fecha del primer examen disponible después de que un estudiante
completd un programa.

"Tarifa de aprovacion" es se calcula dividiendo el nUmero de graduados que aprobaron el examen por el nimero
de graduados que tomaron el examen de licencia informado.

“Numero que aprovacion de primer examen disponible” es el nimero de graduados que tomaron y aprobaron
la primera licencia disponible examen después de completar el programa.

Salario” es el informado por graduado o empleador del graduado.

“No se reportd informacién salarial” es el nimero de graduados para quienes, después de hacer intentos
razonables, la escuela fue No se puede obtener informacion sobre salarios.
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DERECHO A CANCELAR DEL ESTUDIANTE

Un aviso de cancelacién debe ser presentado por escrito, y un retiro de la escuela puede ser efectuado con el
aviso escrito a la oficina de administracién de P. Steve Ramirez Vocational Training Centers 1300 W. Shaw Ave.,
Ste. 1A, Fresno, CA 93711 o por la conducta del estudiante, incluyendo, pero no limitado a su falta de asistencia.
El/la estudiante tiene el derecho a cancelar el acuerdo de inscripcidn y recibir un reembolso de los cobros que se
pagaron en la primera sesién de clase, o el séptimo dia después de la inscripcidn, la cual sea mas tarde. La
institucion debera de reembolsar cien por ciento (100%) de la cantidad pagada por los cobros institucionales,
menos el cobro de un depdsito razonable o el cobro de la aplicacién que no deberd de exceder doscientos
cincuenta ddlares ($250). Esta institucion debera efectuar un reembolso por cargos institucionales inmerecidos si
el/la estudiante cancela su acuerdo de inscripcidon o si el/la estudiante se retira de la escuela durante el periodo
de asistencia. La pdliza de reembolso para estudiantes quienes hayan completado 60% por ciento o menos del
periodo de asistencia del entrenamiento sera prorrateada. Esta institucién debera pagar o efectuar un reembolso
dentro de 45 dias de la cancelacién o retiro de un estudiante de la institucion. El estudiante tiene el derecho de
cancelar el acuerdo y recibir un reembolso completo antes de la primera clase y antes de que haya recibido sus
materiales. La cancelacidon toma efecto en la fecha que el aviso escrito es enviado. Esta institucion hara un
reembolso basado en una calculacion que esté de acuerdo a los Reglamentos del Codigo de California. Si esta
institucion dio la primera clase y entregd los materiales antes que el aviso escrito haya sido recibido, la institucién
debera efectuar un reembolso dentro de 45 dias después de que el/la estudiante entregue los materiales.
REEMBOLSO DE PROGRAMA DE EDUCACION A DISTANCIA

El estudiante tiene el derecho de cancelar el acuerdo y recibir un reembolso completo antes de la primera clase y
antes de que haya recibido sus materiales. La cancelacion toma efecto en la fecha que el aviso escrito es enviado.
Esta institucion hard un reembolso basado en una calculacién que esté de acuerdo a la seccidon 71750 de los
Reglamentos del Codigo de California. Si esta institucion envié la primera clase y los materiales antes que el aviso
escrito haya sido recibido, la institucion debera efectuar un reembolso dentro de 45 dias después de que el/la
estudiante regrese los materiales.

AVISO ACERCA DE LOS PROGRAMAS DE EDUCACION A DISTANCIA-POLIZA DE 10 DIAS

La escuela transmitird su primera leccidn y otros materiales en un plazo de siete dias después de su admision. Esta
institucion transmitira todas las lecciones y otros materiales para usted si (A) Usted ha pagado en totalidad por el
programa educativo; y (b) si después de haber recibido la primera leccidn y los materiales iniciales, usted solicita
por escrito que todos los materiales sean enviados. Si esta institucion transmite el balance de los materiales segin
su peticidn, esta institucidn seguira obligado a proporcionar otros servicios educativos que acordd proporcionar,
como las respuestas a las preguntas de los estudiantes, la interaccidn de estudiantes y profesores, y la evaluacion
y hacer comentarios sobre las lecciones entregadas por usted. Dichas respuestas deberdn presentarse dentro de
los diez dias siguientes a la presentacidon de los estudiantes. Esta institucidon no estara obligado a pagar cualquier
reembolso después que todas las lecciones y los materiales hayan sido transmitidos.

Iniciales del Estudiantes: Fecha

Iniciale solamente después de que ha tenido suficiente tiempo para leer y entender la informacion.
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P. STEVE RAMIREZ

VOCATIONAL TRAINING CENTERS

“Providing Hope and Light

P. Steve Ramirez Vocational Training Centers
1300 W. Shaw Ave. Ste. 1A, Fresno, CA 93711 | Ph. 866-478-0609 | www.psrtraining.com

School Performance Fact Sheet
Calendar Years 2020-2021 - Modesto Campus

On-Time Completion Rates (Graduation Rates)

(Includes data for the two calendar years prior to reporting)

Administrative Assistant — Customer Service Representative (364 hours/6.5-Months)

Calendar Year Number of Students | Students Available | Number of On- Time On-Time
Who Began Program | for Graduation Graduates Completion Rate
2020 0 0 0 0
2021 0 0 0 0
Student’s Initials: Date:

Initial only after you have had sufficient time to read and understand the information.
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P. STEVE RAMIREZ
P. Steve Ramirez Vocational Training Centers
1300 W. Shaw Ave. Ste. 1A, Fresno, CA 93711 | Ph. 866-478-0609 | www.psrtraining.com
Job Placement Rates
(Includes data for the two calendar years prior to reporting)
Calendar Number of Number of Graduates Graduates Placement
Year Students Who | Graduates Available for | Employed in Rate %
Began Employment the Field Employed in
Program the Field

2020 0 0 0 0 0
2021 0 0 0 0 0

You may obtain from the institution a list of the employment positions determined to be in the field for which a

student received education and training. To obtain this list, please contact a P. Steve Ramirez Vocational Training

Centers representative at (866) 478-0609, or by writing to the address above.

Gainfully Employed Categories

(Includes data for the two calendar years prior to reporting)

Part-Time vs Full-Time Employment

Calendar Graduate Employed in the | Graduates Employed in the Total Graduates
Year Field 20-29 Hours per Week | Field at Least 30 Hours per Employed in the
Week Field
2020 0 0
2021 0 0
Single Position vs. Concurrent Aggregated Position
Calendar | Graduates Employed in the Graduates Employed in Total Graduates
Year Field in a Single Position the Field in Concurrent Employed in the Field
Aggregated Positions
2020 0 0 0
2021 0 0 0
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P. STEVE RAMIREZ
P. Steve Ramirez Vocational Training Centers
1300 W. Shaw Ave. Ste. 1A, Fresno, CA 93711 | Ph. 866-478-0609 | www.psrtraining.com
Self-Employed/Freelance Positions
Calendar | Graduates Employed who are Self-Employed | Total Graduates Employed in the
Year or Working Freelance Field
2020 0 0
2021 0 0
Institutional Employment
Calendar Graduates Employed in the Field who are Total Graduates Employed in the
Year Employed by the Institution, an Employer Field
Owned by the Institution, or an Employer
who Shares Ownership with the Institution.
2020 0
2021 0

Student’s Initials:

Date:

Initial only after you have had sufficient time to read and understand the information.

License Examination Passage Rates

(includes data for the two calendar years prior to reporting)

Calendar Number of Number of | Number Who | Number Who | Passage Rate
Years Graduates in Graduates Passed First Failed First
Calendar Taking Exam Available Available
Year Exam Exam
2020 0 0 0 0 0
2021 0 0 0 0 0

Licensure examination passage data is not available from the state agency administering the examination. We
are unable to collect data from O graduates.

Student’s Initials:

Date:

Initial only after you have had sufficient time to read and understand the information.
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VOCATIONAL TRAINING CENTERS

“Providing Hope and Light

P. Steve Ramirez Vocational Training Centers

1300 W. Shaw Ave. Ste. 1A, Fresno, CA 93711 | Ph. 866-478-0609 | www.psrtraining.com

Salary and Wage Information

(includes data for the two calendar years prior to reporting)

Annual Salary and Wages Reported Graduates Employed in the Field

Graduates|Graduates| $20,001]$25,001 45,001/$50,001
aduates Bradua > > $30,001|$35,001|$40,001 > > No Salary
Calendar| Available [Employed| to to to to .
Year for inthe |$25,000/$30,000 . ° to 0 l¢50.000/$55,000[ MOMatON
_ ’ 271435 000/ $40,0001$45,000( " %! Reported

Employme| Field or more
2020 0 0 0 0 0 0 0 0 0 0
2021 0 0 0 0 0 0 0 0 0 0

A list of sources used to substantiate salary disclosures is available from the school. To obtain this list, please

contact a P. Steve Ramirez Vocational Training Centers representative at (866) 478-0609, or by writing to the

address above.

Student’s Initials:

Date:

Initial only after you have had sufficient time to read and understand the information.

Cost of Educational Program

Total charges for the program for students completing on-time in 2020: $6,000.00.

Total charges may be higher for students that do not complete on-time.

Total charges for the program for students completing on-time in 2021: $6,000.00.

Total charges may be higher for students that do not complete on-time.

Student’s Initials:

Date:

Initial only after you have had sufficient time to read and understand the information.
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VOCATIONAL TRAINING CENTERS

“Providing Hope and Light

P. Steve Ramirez Vocational Training Centers
1300 W. Shaw Ave. Ste. 1A, Fresno, CA 93711 | Ph. 866-478-0609 | www.psrtraining.com

Federal Student Loan Debt

Students at P. Steve Ramirez Vocational Training Centers are not eligible for federal student loans. This
institution does not meet the U.S. Department of Education criteria that would allow its students to participate
in federal aid programs.

Student’s Initials: Date:

Initial only after you have had sufficient time to read and understand the information.
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VOCATIONAL TRAINING CENTERS

“Providing Hope and Light

P. Steve Ramirez Vocational Training Centers

1300 W. Shaw Ave. Ste. 1A, Fresno, CA 93711 | Ph. 866-478-0609 | www.psrtraining.com

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information you
may have relating to completion rates, placement rates, starting salaries, or license exam passage rates, this fact
sheet contains the information as calculated pursuant to state law.

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the
institution may be directed to the Bureau for Private Postsecondary Education at 1747 N. Market Blvd, Suite
225, Sacramento, CA 95834, www.bppe.ca.gov, toll-free telephone number (888) 370-7589 or by fax (916) 263-
1897.

| have read and understand this School Performance Fact Sheet. The School Performance Fact Sheet was
reviewed and discussed with a school official prior to signing an enroliment agreement.

Student Name - Print Date
Student Signature Date
School Official Date
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“Providing Hope and Light

P. Steve Ramirez Vocational Training Centers

10.

11.

12.
13.

1300 W. Shaw Ave. Ste. 1A, Fresno, CA 93711 | Ph. 866-478-0609 | www.psrtraining.com

Definitions

“Number of Students Who Began the Program” means the number of students who began a program who were
scheduled to complete the program within 100% of the published program length within the reporting calendar
year and excludes all students who cancelled during the cancellation period.

“Students Available for Graduation” is the number of students who began the program minus the number of
students who have died, been incarcerated, or been called to active military duty.

“Number of On-time Graduates” is the number of students who completed the program within 100% of the
published program length within the reporting calendar year.

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available for
graduation.

“150% Graduates” is the number of students who completed the program within 150% of the program length
(includes on-time graduates).

“150% Completion Rate” is the number of students who completed the program in the reported calendar year
within 150% of the published program length, including on-time graduates, divided by the number of students
available for graduation.

“Graduates Available for Employment” means the number of graduates minus the number of graduates
unavailable for employment.

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become incarcerated,
are called to active military duty, are international students that leave the United States or do not have a visa
allowing employment in the United States, or are continuing their education in an accredited or bureau-
approved postsecondary institution.

“Graduates Employed in the Field” means graduates who beginning within six months after a student completes
the applicable educational program are gainfully employed, whose employment has been reported, and for
whom the institution has documented verification of employment. For occupations for which the state requires
passing an examination, the six months period begins after the announcement of the examination results for the
first examination available after a student completes an applicable educational program.

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully employed in
the field by the number of graduates available for employment.

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the
reported calendar year.

“First Available Exam Date” is the date for the first available exam after a student completed a program.

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of
graduates who took the reported licensing exam.
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P. Steve Ramirez Vocational Training Centers

14.

15.
16.

1300 W. Shaw Ave. Ste. 1A, Fresno, CA 93711 | Ph. 866-478-0609 | www.psrtraining.com

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first available
licensing exam after completing the program.

“Salary” is as reported by graduate or graduate’s employer.

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, the
school was not able to obtain salary information.

Page 8 of 9



PSR

P. STEVE RAMIREZ
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P. Steve Ramirez Vocational Training Centers
1300 W. Shaw Ave. Ste. 1A, Fresno, CA 93711 | Ph. 866-478-0609 | www.psrtraining.com

STUDENT'’S RIGHT TO CANCEL

A notice of cancellation shall be in writing, and a withdrawal may be effectuated by the student’s written notice
to the school administrative office P. Steve Ramirez Vocational Training Centers 1300 W. Shaw Ave., Ste. 1A,
Fresno, CA 93711 or by the student’s conduct, including, but not necessarily limited to, a student’s lack of
attendance. The student has the right to cancel the enrollment agreement and obtain a refund of charges paid
through attendance at the first class session, or the seventh day after enrollment, whichever is later. The institution
shall refund 100 percent of the amount paid for institutional charges, less a reasonable deposit or application fee
not to exceed two hundred fifty dollars ($250). The institution shall issue a refund for unearned institutional
charges if the student cancels an enrollment agreement or withdraws during a period of attendance. The refund
policy for students who have completed 60 percent or less of the period of attendance shall be a prorate refund.
The institution shall pay or credit refunds within 45 days of a student’s cancellation or withdrawal. The student
shall have the right to cancel the agreement and receive a full refund before the first lesson and materials are
received. Cancellation is effective on the date written notice of cancellation is sent. The institution shall make the
refund as per the calculation consistent with the California Code of Regulations. If the institution delivered the first
lesson and materials before an effective cancellation notice was received, the institution shall make a refund within
45 days after the student’s return of the materials.

DISTANCE LEARNING COURSE REFUNDS

The student shall have the right to cancel the agreement and receive a full refund pursuant to section 71750 before
the first lesson and materials are received. Cancellation is effective on the date written notice of cancellation is
sent. The institution shall make the refund pursuant to section 71750 of the California Code of Regulations. If the
institution sent the first lesson and materials before an effective cancellation notice was received, the institution
shall make a refund within 45 days after the student’s return of the materials.

NOTICE REGARDING DISTANCE LEARNING PROGRAMS —TEN DAY RESPONSE POLICY

The school will transmit your first lesson and other materials to you within seven days after your admission. This
institution will transmit all of the lessons and other materials to you if (A) you have fully paid for the educational
program; and (B) if after having received the first lesson and initial materials, you request in writing that all of the
materials be sent. If this institution transmits the balance of the materials per your request, this institution shall
remain obligated to provide other educational services it agreed to provide, such as responses to student inquiries,
student and faculty interaction, and evaluation and comment on lessons submitted by you. Such responses shall
occur within ten days of the student submission. This institution shall not be obligated to pay any refund after all
of the lessons and materials have been transmitted.

Student’s Initials: Date:

Initial only after you have had sufficient time to read and understand the information.
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VOCATIONAL TRAINING C

P. Steve Ramirez Vocational Training Centers
1300 W. Shaw Ave. Ste. 1A, Fresno, CA 93711 | Ph. 866-478-0609 | www.psrtraining.com

Datos del Rendimiento Escolar

Afo Fiscal 2020-2021 — Modesto Campus

Porcentaje de Finalizacion - A Tiempo (tasa de graduacién)

(Incluye datos de dos afios anteriores)

Asistente Administrativo / Representante de Atencion al Cliente (364horas/6.5 meses)

Calendario | Estudiantes que Comenzaron| Estudiantes Disponible Numero de Tasa de Finalizacién g
Anual el Programa para Graduarse Graduados a Tiempo Tiempo
2020 0 0 0 0
2021 0 0 0 0

Iniciales del Estudiantes: Fecha

Iniciales solamente después de que ha tenido suficiente tiempo para leer y entender la informacion.
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P. STEVE RAMIREZ

“Providing Hope and Light”

P. Steve Ramirez Vocational Training Centers

1300 W. Shaw Ave. Ste. 1A, Fresno, CA 93711 | Ph. 866-478-0609 | www.psrtraining.com

Tasa de Colocacién

(Incluye datos de dos afios anteriores)

Estudiantes Graduados
: , , Graduados| Tasa de
Calendario que Numero de| Disponible »
Empleados| Colocacion
Anual Comenzaron| Graduados para ) )
enelArea| en el Area
el Programa Empleo
2020 0 0 0 0
2021 0 0 0 0

Los estudiantes tienen derecho a recibir una lista de las clasificaciones de trabajo que se consideran en el area de

este programa educativo. Para obtener esta lista, por favor pregunte a un representante de P. Steve Ramirez

Vocational Training Centers al teléfono (866) 478-0609, o escribir una carta a la direccién que aparece arriba.

CATEGORIAS DE EMPLEO REMUNERADO

(Incluye datos de dos afios anteriores)

Empleo Tiempo Entero vs Medio Tiempo

Calendario Anual

Graduados Empleados en el
Area un Promedio de 20-29
Horas Semanales

Graduados Empleados en el
Area un Promedio de 30
Horas Semanales

Total de Graduados
Empleados en esta Area

2020

0

0

2021

0

0

Posicion de Persona Sola vs Posicion de Agregado Concurrente

Calendario Anual

Graduados Empleados en el
Area de Posicién de Sola

Graduados Empleados en
el Area de Posicién de

Total de Graduados
Empleados en esta Area

Persona Agregado Concurrente
2020 0 0 0
2021 0 0 0
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P. Steve Ramirez Vocational Training Centers
1300 W. Shaw Ave. Ste. 1A, Fresno, CA 93711 | Ph. 866-478-0609 | www.psrtraining.com

Trabajadores por Cuenta Propria/Posiciones Independientes

Calendario Anual Graduados Empleados por Cuenta Propia o Posiciones Total de Graduados
Independientes Empleados en esta Area
2020 0 0
2021 0 0

Empleo Institucional

Calendario Anual Graduados Empleados en el Area que son Empleados por una Total de Graduados
Institucién, Empleador Propietario de la Institucion, o Empleados en esta Area
Empleador que Comparte la Propiedad de la Institucion

2020 0 0
2021 0 0
Iniciales del Estudiantes: Fecha

Iniciales solamente después de que ha tenido suficiente tiempo para leer y entender la informacion.

Tasa gue Pasaron el Examen de Licenciatura

(Incluye datos de dos afios anteriores)

: Estudiantes
Estudiantes que
: Estudiantes Graduados | Estudiantes que Toman el| que Pasan el Tasa que
Calendario Anual : Reprueban
en Calendario Anual Examen Examen la : Pasaron
el Primer
Primera Vez
Examen
2020 0 0 0 0
2021 0 0 0 0

Los datos de aprobacién del examen de licencia no estan disponibles en la agencia estatal que administra el examen.
No pudimos recopilar datos de 0 graduados.

Iniciales del Estudiantes: Fecha

Iniciales solamente después de que ha tenido suficiente tiempo para leer y entender la informacion.
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1300 W. Shaw Ave. Ste. 1A, Fresno, CA 93711 | Ph. 866-478-0609 | www.psrtraining.com

Informacion de Sueldos y Salarios

(Incluye datos de los dos afios anteriores al reporte)

Sueldos y Salarios Anualmente Reportados Por los Graduados en el Area

$20,001 | $25,001 | $30,001 | $35,001 | $40,001 | $45,001 | $50,001 No
| Graduados | Graduados

Calendario| _. : .,
P Disponible | Empleados a a a a a a o Informacion
nua ) .

b |
para Empleo en el Area | ¢35 000 | $30,000 | $35,000 | $40,000 | $45,000 | $50,000| Mas |*0orc Sarios
reportada en

2020 0 0 0 0 0 0 0 0 0 0

2021 0 0 0 0 0 0 0 0 0 0

Los estudiantes tienen derecho a recibir una lista de las fuentes objetivas de informacion utilizadas para justificar la
divulgacion de salario. Para obtener esta lista, pregunte a un representante de P. Steve Ramirez Vocational Training
Centers a (866) 478-0609, o por escrito a la direccién arriba.

Iniciales del Estudiantes: Fecha

Iniciales solamente después de que ha tenido suficiente tiempo para leer y entender la informacion.

Costo De Programa Educativo

Los cargos totales del programa para los estudiantes que completen en el tiempo adecuado en 2020 son de

$6,000.00. Los Cargos pueden ser altos para los estudiantes que no completen a tiempo.

Los cargos totales del programa para los estudiantes que completen en el tiempo adecuado en 2021 son de
$6,000.00. Los Cargos pueden ser altos para los estudiantes que no completen a tiempo.

Iniciales del Estudiantes: Fecha

Iniciales solamente después de que ha tenido suficiente tiempo para leer y entender la informacion.
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P. Steve Ramirez Vocational Training Centers
1300 W. Shaw Ave. Ste. 1A, Fresno, CA 93711 | Ph. 866-478-0609 | www.psrtraining.com

Deuda Federal de Préstamo Estudiantil

Los estudiantes en P. Steve Ramirez Vocational Training Centers no son elegibles para préstamos federales
estudiantiles. Esta institucion no cumple con los criterios del Departamento de educacién que permitan a sus

estudiantes en la participacion en estos programas de ayuda federal.

Iniciales del Estudiantes: Fecha
Iniciales solamente después de que ha tenido suficiente tiempo para leer y entender la informacion.
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Esta hoja informativa se presenta ante el Bureau for Private Postsecondary Education. Independientemente de
cualquier informacion que usted pueda tener con relacién a las tasas de terminacion, las tasas de colocacion, los
salarios iniciales, o las tasas de examen de licencia de paso, esta hoja de datos contiene la informacién calculada en

conformidad con la ley estatal.

Cualquiera pregunta que un estudiante pueda tener con respecto a esta hoja de informacién que no han sido
contestadas satisfactoriamente por la institucion pueden dirigirse al Bureau for Private Postsecondary Education at
1747 N. Market Blvd, Suite 225, Sacramento, CA 95834, www.bppe.ca.gov, P: 888.370.7589 o por fax 916.263.1897.

He leido y entendido esta hoja de Datos del Rendimiento Escolar. Esta hoja Datos del Rendimiento Escolar fue revisada
y discutida con un funcionario de la escuela antes de la firma de un acuerdo de inscripcién.

Nombre del Estudiante - Imprimir Fecha
Firma del Estudiante Fecha
Oficial de la Escuela Fecha
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Definiciones
"Estudiantes que comenzaron el programa" es el nimero de estudiantes que iniciaron el programa que esta
programado a terminar antes de que se acabe el afio. Significa el nimero de estudiantes que comenzaron el
programa que fueron programados para completar el programa dentro del 100% de la duracion del programa
publicado dentro del afio calendario de informe y excluye todos estudiantes que cancelaron durante el periodo
de cancelacion.
“Estudiantes Disponibles para Graduacion” es el nUmero de estudiantes que comenzaron el programa menos el
ndmero de estudiantes que han muerto, han sido encarcelados o han sido llamados a servicio militar."Numero
de Graduados" es el nimero de estudiantes que completaron el programa dentro de 100% de la duracién del
programa publicado.
“Numero de Graduados a tiempo” es el numero de estudiantes que completaron el programa dentro del 100%
de la duracion del programa publicado dentro del afio natural informado.
“Tasa de Finalizacion a Tiempo" es el nimero de graduados a tiempo dividido por el nimero de estudiantes
disponible para graduacion.
“150% Graduados” es el numero de estudiantes que completaron el programa dentro del 150% del programa
duracién (incluye graduados a tiempo).
"Tasa de finalizacion del 150 %" es el niumero de estudiantes que completaron el programa en el calendario
informado aflo dentro del 150% de la duracion del programa publicado, incluidos los graduados a tiempo,
dividido por el nimero de estudiantes disponibles para graduarse. "Los graduados que no estan disponibles para
empleo "se refiere a los graduados que, después de la graduacién mueren, los encarcelan, o son llamados a
servicio militar activo, o son estudiantes internacionales que salen de los Estados Unidos o no tienen una visa de
empleo que les permite trabajar en los Estados Unidos, o continuaron su educacion en una Institucién u
organizacion de educacion superior acreditada y aprobada.
“Graduados Disponibles para Empleo” significa el nimero de graduados menos el nimero de graduados no
disponible para el empleo.
“Graduados no disponibles para el Empleo” significa los graduados que, después de la graduacion, mueren, se
convierten en encarcelados, son llamados al servicio militar activo, son estudiantes internacionales que salen de
los Estados Unidos o no tienen una visa que les permita trabajar en los Estados Unidos, o contindan su educacién
en un centro acreditado o institucién postsecundaria aprobada por la oficina.
“Graduados empleados en el campo” significa graduados que comienzan dentro de los seis meses posteriores a
un estudiante completa el programa educativo aplicable tienen un empleo remunerado, cuyo se ha informado
de empleo, y para quienes la institucion ha documentado verificacion de empleo. Para ocupaciones para las
cuales el estado requiere aprobar un examen, el periodo de seis meses comienza después del anuncio de los
resultados del examen para el primer examen disponible después de que un estudiante completa un programa
educativo aplicable.
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10.

11.

12.

13.

14.

15.
16.

1300 W. Shaw Ave. Ste. 1A, Fresno, CA 93711 | Ph. 866-478-0609 | www.psrtraining.com

“Tasa de Colocacion Empleados en el Campo” se calcula dividiendo el nimero de graduados remunerado en el
campo por el nimero de graduados disponibles para empleo.

“Numero de graduados Tomando examen” es el nimero de graduados que tomaron el primer examen
disponible en el afio calendario informado.

“Primer examen disponible Fecha” es la fecha del primer examen disponible después de que un estudiante
completd un programa.

"Tarifa de aprovacion" es se calcula dividiendo el nUmero de graduados que aprobaron el examen por el nimero
de graduados que tomaron el examen de licencia informado.

“Numero que aprovacion de primer examen disponible” es el nimero de graduados que tomaron y aprobaron
la primera licencia disponible examen después de completar el programa.

Salario” es el informado por graduado o empleador del graduado.

|H

“No se reportd informacién salarial” es el nimero de graduados para quienes, después de hacer intentos

razonables, la escuela fue No se puede obtener informacion sobre salarios.
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“Providing Hope and Light”

P. Steve Ramirez Vocational Training Centers
1300 W. Shaw Ave. Ste. 1A, Fresno, CA 93711 | Ph. 866-478-0609 | www.psrtraining.com

DERECHO A CANCELAR DEL ESTUDIANTE

Un aviso de cancelacién debe ser presentado por escrito, y un retiro de la escuela puede ser efectuado con el
aviso escrito a la oficina de administracién de P. Steve Ramirez Vocational Training Centers 1300 W. Shaw Ave.,
Ste. 1A, Fresno, CA 93711 o por la conducta del estudiante, incluyendo, pero no limitado a su falta de asistencia.
El/la estudiante tiene el derecho a cancelar el acuerdo de inscripcidn y recibir un reembolso de los cobros que se
pagaron en la primera sesién de clase, o el séptimo dia después de la inscripcidn, la cual sea mas tarde. La
institucion debera de reembolsar cien por ciento (100%) de la cantidad pagada por los cobros institucionales,
menos el cobro de un depdsito razonable o el cobro de la aplicacién que no deberd de exceder doscientos
cincuenta ddlares ($250). Esta institucion debera efectuar un reembolso por cargos institucionales inmerecidos si
el/la estudiante cancela su acuerdo de inscripcidn o si el/la estudiante se retira de la escuela durante el periodo
de asistencia. La poliza de reembolso para estudiantes quienes hayan completado 60% por ciento o menos del
periodo de asistencia del entrenamiento sera prorrateada. Esta institucién debera pagar o efectuar un reembolso
dentro de 45 dias de la cancelacién o retiro de un estudiante de la institucion. El estudiante tiene el derecho de
cancelar el acuerdo y recibir un reembolso completo antes de la primera clase y antes de que haya recibido sus
materiales. La cancelacidon toma efecto en la fecha que el aviso escrito es enviado. Esta institucion hara un
reembolso basado en una calculacion que esté de acuerdo a los Reglamentos del Codigo de California. Si esta
institucion dio la primera clase y entregd los materiales antes que el aviso escrito haya sido recibido, la institucién
debera efectuar un reembolso dentro de 45 dias después de que el/la estudiante entregue los materiales.
REEMBOLSO DE PROGRAMA DE EDUCACION A DISTANCIA

El estudiante tiene el derecho de cancelar el acuerdo y recibir un reembolso completo antes de la primera clase y
antes de que haya recibido sus materiales. La cancelacion toma efecto en la fecha que el aviso escrito es enviado.
Esta institucion hard un reembolso basado en una calculacién que esté de acuerdo a la seccidon 71750 de los
Reglamentos del Codigo de California. Si esta institucion envié la primera clase y los materiales antes que el aviso
escrito haya sido recibido, la institucion debera efectuar un reembolso dentro de 45 dias después de que el/la
estudiante regrese los materiales.

AVISO ACERCA DE LOS PROGRAMAS DE EDUCACION A DISTANCIA-POLIZA DE 10 DIAS

La escuela transmitird su primera leccidn y otros materiales en un plazo de siete dias después de su admision. Esta
institucion transmitira todas las lecciones y otros materiales para usted si (A) Usted ha pagado en totalidad por el
programa educativo; y (b) si después de haber recibido la primera leccidn y los materiales iniciales, usted solicita
por escrito que todos los materiales sean enviados. Si esta institucion transmite el balance de los materiales segin
su peticidn, esta institucidn seguira obligado a proporcionar otros servicios educativos que acordd proporcionar,
como las respuestas a las preguntas de los estudiantes, la interaccidn de estudiantes y profesores, y la evaluacion
y hacer comentarios sobre las lecciones entregadas por usted. Dichas respuestas deberdn presentarse dentro de
los diez dias siguientes a la presentacidon de los estudiantes. Esta institucidon no estara obligado a pagar cualquier
reembolso después que todas las lecciones y los materiales hayan sido transmitidos.

Iniciales del Estudiantes: Fecha

Iniciale solamente después de que ha tenido suficiente tiempo para leer y entender la informacion.
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P. STEVE RAMIREZ

VOCATIONAL TRAINING CENTERS

“Providing Hope and Light

P. Steve Ramirez Vocational Training Centers

1300 W. Shaw Ave. Ste. 1A, Fresno, CA 93711 | Ph. 866-478-0609 | www.psrtraining.com

School Performance Fact Sheet

Calendar Years 2020-2021 — Fresno Campus

On-Time Completion Rates (Graduation Rates)

(Includes data for the two calendar years prior to reporting)

Administrative Assistant — Customer Service Representative Omni (428 hours/9-Months)

Calendar Year Number of Students | Students Available | Number of On- Time On-Time
Who Began Program | for Graduation Graduates Completion Rate
2020 0 0 0 0
2021 0 0 0 0
Student’s Initials: Date:

Initial only after you have had sufficient time to read and understand the information.
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P. STEVE RAMIREZ
P. Steve Ramirez Vocational Training Centers
1300 W. Shaw Ave. Ste. 1A, Fresno, CA 93711 | Ph. 866-478-0609 | www.psrtraining.com
Job Placement Rates
(Includes data for the two calendar years prior to reporting)
Calendar Number of Number of Graduates Graduates Placement
Year Students Who | Graduates Available for | Employed in Rate %
Began Employment the Field Employed in
Program the Field

2020 1 0 0 0 0%
2021 0 0 0 0 0%

You may obtain from the institution a list of the employment positions determined to be in the field for which a

student received education and training. To obtain this list, please contact a P. Steve Ramirez Vocational Training

Centers representative at (866) 478-0609, or by writing to the address above.

Gainfully Employed Categories

(Includes data for the two calendar years prior to reporting)

Part-Time vs Full-Time Employment

Calendar Graduate Employed in the | Graduates Employed in the Total Graduates
Year Field 20-29 Hours per Week | Field at Least 30 Hours per Employed in the
Week Field
2020 0 0 0
2021 0 0 0
Single Position vs. Concurrent Aggregated Position
Calendar | Graduates Employed in the Graduates Employed in Total Graduates
Year Field in a Single Position the Field in Concurrent Employed in the Field
Aggregated Positions
2020 0 0 0
2021 0 0 0
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P. STEVE RAMIREZ
P. Steve Ramirez Vocational Training Centers
1300 W. Shaw Ave. Ste. 1A, Fresno, CA 93711 | Ph. 866-478-0609 | www.psrtraining.com
Self-Employed/Freelance Positions

Calendar | Graduates Employed who are Self-Employed | Total Graduates Employed in the
Year or Working Freelance Field
2020 0 0
2021 0 0

Institutional Employment

Calendar Graduates Employed in the Field who are Total Graduates Employed in the

Year Employed by the Institution, an Employer Field
Owned by the Institution, or an Employer
who Shares Ownership with the Institution.
2020 0 0
2021 0 0
Student’s Initials: Date:
Initial only after you have had sufficient time to read and understand the information.
License Examination Passage Rates
(includes data for the two calendar years prior to reporting)

Calendar Number of Number of | Number Who | Number Who | Passage Rate

Years Graduates in Graduates Passed First Failed First
Calendar Taking Exam Available Available
Year Exam Exam

2020 0 0 0 0 0
2021 0 0 0 0 0

Licensure examination passage data is not available from the state agency administering the examination. We
are unable to collect data from O graduates.

Student’s Initials:

Date:

Initial only after you have had sufficient time to read and understand the information.
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P. STEVE RAMIREZ

VOCATIONAL TRAINING CENTERS

“Providing Hope and Light

P. Steve Ramirez Vocational Training Centers

1300 W. Shaw Ave. Ste. 1A, Fresno, CA 93711 | Ph. 866-478-0609 | www.psrtraining.com

Salary and Wage Information

(includes data for the two calendar years prior to reporting)

Annual Salary and Wages Reported Graduates Employed in the Field

Graduates|Graduates|$20,001|$25,001 45,001|550,001
gl R 2 $30,001$35,001|440,001| 2 No Salary
Calendar| Available |[Employed| to to to to .
Year for inthe |$25,000/$30,000 © © © $50,000|$55,000 Information
' ’ ’ ’ 7
: $35,000|$40,000|5$45,000 Reported
Employme| Field or more
2020 0 0 0 0 0 0 0 0 0 0
2021 0 0 0 0 0 0 0 0 0 0

A list of sources used to substantiate salary disclosures is available from the school. To obtain this list, please

contact a P. Steve Ramirez Vocational Training Centers representative at (866) 478-0609, or by writing to the

address above.

Student’s Initials:

Date:

Initial only after you have had sufficient time to read and understand the information.

Cost of Educational Program

Total charges for the program for students completing on-time in 2020: $8,000.00.

Total charges may be higher for students that do not complete on-time.

Total charges for the program for students completing on-time in 2021: $8,000.00.

Total charges may be higher for students that do not complete on-time.

Student’s Initials:

Date:

Initial only after you have had sufficient time to read and understand the information.

Page 4 of 9




PSR

P. STEVE RAMIREZ

VOCATIONAL TRAINING CENTERS

“Providing Hope and Light

P. Steve Ramirez Vocational Training Centers
1300 W. Shaw Ave. Ste. 1A, Fresno, CA 93711 | Ph. 866-478-0609 | www.psrtraining.com

Federal Student Loan Debt

Students at P. Steve Ramirez Vocational Training Centers are not eligible for federal student loans. This
institution does not meet the U.S. Department of Education criteria that would allow its students to participate
in federal aid programs.

Student’s Initials: Date:

Initial only after you have had sufficient time to read and understand the information.
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VOCATIONAL TRAINING CENTERS

“Providing Hope and Light

P. Steve Ramirez Vocational Training Centers

1300 W. Shaw Ave. Ste. 1A, Fresno, CA 93711 | Ph. 866-478-0609 | www.psrtraining.com

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information you
may have relating to completion rates, placement rates, starting salaries, or license exam passage rates, this fact
sheet contains the information as calculated pursuant to state law.

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the
institution may be directed to the Bureau for Private Postsecondary Education at 1747 N. Market Blvd, Suite
225, Sacramento, CA 95834, www.bppe.ca.gov, toll-free telephone number (888) 370-7589 or by fax (916) 263-
1897.

| have read and understand this School Performance Fact Sheet. The School Performance Fact Sheet was
reviewed and discussed with a school official prior to signing an enroliment agreement.

Student Name - Print Date
Student Signature Date
School Official Date
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VOCATIONAL TRAINING CENTERS

“Providing Hope and Light

P. Steve Ramirez Vocational Training Centers

10.

11.

12.
13.

1300 W. Shaw Ave. Ste. 1A, Fresno, CA 93711 | Ph. 866-478-0609 | www.psrtraining.com

Definitions

“Number of Students Who Began the Program” means the number of students who began a program who were
scheduled to complete the program within 100% of the published program length within the reporting calendar
year and excludes all students who cancelled during the cancellation period.

“Students Available for Graduation” is the number of students who began the program minus the number of
students who have died, been incarcerated, or been called to active military duty.

“Number of On-time Graduates” is the number of students who completed the program within 100% of the
published program length within the reporting calendar year.

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available for
graduation.

“150% Graduates” is the number of students who completed the program within 150% of the program length
(includes on-time graduates).

“150% Completion Rate” is the number of students who completed the program in the reported calendar year
within 150% of the published program length, including on-time graduates, divided by the number of students
available for graduation.

“Graduates Available for Employment” means the number of graduates minus the number of graduates
unavailable for employment.

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become incarcerated,
are called to active military duty, are international students that leave the United States or do not have a visa
allowing employment in the United States, or are continuing their education in an accredited or bureau-
approved postsecondary institution.

“Graduates Employed in the Field” means graduates who beginning within six months after a student completes
the applicable educational program are gainfully employed, whose employment has been reported, and for
whom the institution has documented verification of employment. For occupations for which the state requires
passing an examination, the six months period begins after the announcement of the examination results for the
first examination available after a student completes an applicable educational program.

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully employed in
the field by the number of graduates available for employment.

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the
reported calendar year.

“First Available Exam Date” is the date for the first available exam after a student completed a program.

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of
graduates who took the reported licensing exam.
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VOCATIONAL TRAINING CENTERS

“Providing Hope and Light

P. Steve Ramirez Vocational Training Centers

14.

15.
16.

1300 W. Shaw Ave. Ste. 1A, Fresno, CA 93711 | Ph. 866-478-0609 | www.psrtraining.com

“Number Who Passed First Available Exam” is the number of graduates who took and passed the first available
licensing exam after completing the program.

“Salary” is as reported by graduate or graduate’s employer.

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, the

school was not able to obtain salary information.
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VOCATIONAL TRAINING CENTERS

“Providing Hope and Light

P. Steve Ramirez Vocational Training Centers
1300 W. Shaw Ave. Ste. 1A, Fresno, CA 93711 | Ph. 866-478-0609 | www.psrtraining.com

STUDENT'’S RIGHT TO CANCEL

A notice of cancellation shall be in writing, and a withdrawal may be effectuated by the student’s written notice
to the school administrative office P. Steve Ramirez Vocational Training Centers 1300 W. Shaw Ave., Ste. 1A,
Fresno, CA 93711 or by the student’s conduct, including, but not necessarily limited to, a student’s lack of
attendance. The student has the right to cancel the enrollment agreement and obtain a refund of charges paid
through attendance at the first class session, or the seventh day after enrollment, whichever is later. The institution
shall refund 100 percent of the amount paid for institutional charges, less a reasonable deposit or application fee
not to exceed two hundred fifty dollars ($250). The institution shall issue a refund for unearned institutional
charges if the student cancels an enrollment agreement or withdraws during a period of attendance. The refund
policy for students who have completed 60 percent or less of the period of attendance shall be a prorate refund.
The institution shall pay or credit refunds within 45 days of a student’s cancellation or withdrawal. The student
shall have the right to cancel the agreement and receive a full refund before the first lesson and materials are
received. Cancellation is effective on the date written notice of cancellation is sent. The institution shall make the
refund as per the calculation consistent with the California Code of Regulations. If the institution delivered the first
lesson and materials before an effective cancellation notice was received, the institution shall make a refund within
45 days after the student’s return of the materials.

DISTANCE LEARNING COURSE REFUNDS

The student shall have the right to cancel the agreement and receive a full refund pursuant to section 71750 before
the first lesson and materials are received. Cancellation is effective on the date written notice of cancellation is
sent. The institution shall make the refund pursuant to section 71750 of the California Code of Regulations. If the
institution sent the first lesson and materials before an effective cancellation notice was received, the institution
shall make a refund within 45 days after the student’s return of the materials.

NOTICE REGARDING DISTANCE LEARNING PROGRAMS —TEN DAY RESPONSE POLICY

The school will transmit your first lesson and other materials to you within seven days after your admission. This
institution will transmit all of the lessons and other materials to you if (A) you have fully paid for the educational
program; and (B) if after having received the first lesson and initial materials, you request in writing that all of the
materials be sent. If this institution transmits the balance of the materials per your request, this institution shall
remain obligated to provide other educational services it agreed to provide, such as responses to student inquiries,
student and faculty interaction, and evaluation and comment on lessons submitted by you. Such responses shall
occur within ten days of the student submission. This institution shall not be obligated to pay any refund after all
of the lessons and materials have been transmitted.

Student’s Initials: Date:

Initial only after you have had sufficient time to read and understand the information.
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VOCATIONAL TRAINING C

P. Steve Ramirez Vocational Training Centers
1300 W. Shaw Ave. Ste. 1A, Fresno, CA 93711 | Ph. 866-478-0609 | www.psrtraining.com

Datos del Rendimiento Escolar

Afo Fiscal 2020-2021 — Fresno Campus

Porcentaje de Finalizacion - A Tiempo (tasa de graduacién)

(Incluye datos de dos afios anteriores)

Asistente Administrativo / Representante de Atencidn al Cliente Omni (428 horas/9 meses)

Calendario | Estudiantes que Comenzaron| Estudiantes Disponible Numero de Tasa de Finalizacién g
Anual el Programa para Graduarse Graduados a Tiempo Tiempo
2020 0 0 0 0
2021 0 0 0 0

Iniciales del Estudiantes: Fecha

Iniciales solamente después de que ha tenido suficiente tiempo para leer y entender la informacion.
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P. STEVE RAMIREZ

“Providing Hope and Light”

P. Steve Ramirez Vocational Training Centers

1300 W. Shaw Ave. Ste. 1A, Fresno, CA 93711 | Ph. 866-478-0609 | www.psrtraining.com

Tasa de Colocacién

(Incluye datos de dos afios anteriores)

Estudiantes Graduados
: , , Graduados| Tasa de
Calendario que Numero de| Disponible »
Empleados| Colocacion
Anual Comenzaron| Graduados para ) )
enelArea| en el Area
el Programa Empleo
2020 0 0 0 0
2021 0 0 0 0

Los estudiantes tienen derecho a recibir una lista de las clasificaciones de trabajo que se consideran en el area de

este programa educativo. Para obtener esta lista, por favor pregunte a un representante de P. Steve Ramirez

Vocational Training Centers al teléfono (866) 478-0609, o escribir una carta a la direccién que aparece arriba.

CATEGORIAS DE EMPLEO REMUNERADO

(Incluye datos de dos afios anteriores)

Empleo Tiempo Entero vs Medio Tiempo

Calendario Anual

Graduados Empleados en el
Area un Promedio de 20-29
Horas Semanales

Graduados Empleados en el
Area un Promedio de 30
Horas Semanales

Total de Graduados
Empleados en esta Area

2020

0

0

2021

0

0

Posicion de Persona Sola vs Posicion de Agregado Concurrente

Calendario Anual

Graduados Empleados en el
Area de Posicién de Sola

Graduados Empleados en
el Area de Posicién de

Total de Graduados
Empleados en esta Area

Persona Agregado Concurrente
2020 0 0 0
2021 0 0 0
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P. STEVE RAMIREZ

“Providing Hope and Light”

P. Steve Ramirez Vocational Training Centers
1300 W. Shaw Ave. Ste. 1A, Fresno, CA 93711 | Ph. 866-478-0609 | www.psrtraining.com

Trabajadores por Cuenta Propria/Posiciones Independientes

Calendario Anual Graduados Empleados por Cuenta Propia o Posiciones Total de Graduados
Independientes Empleados en esta Area
2020 0 0
2021 0 0

Empleo Institucional

Calendario Anual Graduados Empleados en el Area que son Empleados por una Total de Graduados
Institucién, Empleador Propietario de la Institucion, o Empleados en esta Area
Empleador que Comparte la Propiedad de la Institucion

2020 0 0
2021 0 0
Iniciales del Estudiantes: Fecha

Iniciales solamente después de que ha tenido suficiente tiempo para leer y entender la informacion.

Tasa gue Pasaron el Examen de Licenciatura

(Incluye datos de dos afios anteriores)

: Estudiantes
Estudiantes que
: Estudiantes Graduados | Estudiantes que Toman el| que Pasan el Tasa que
Calendario Anual : Reprueban
en Calendario Anual Examen Examen la : Pasaron
el Primer
Primera Vez
Examen
2020 0 0 0 0
2021 0 0 0 0

Los datos de aprobacién del examen de licencia no estan disponibles en la agencia estatal que administra el examen.
No pudimos recopilar datos de 0 graduados.

Iniciales del Estudiantes: Fecha

Iniciales solamente después de que ha tenido suficiente tiempo para leer y entender la informacion.
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“Providing Hope and Light”

P. Steve Ramirez Vocational Training Centers

1300 W. Shaw Ave. Ste. 1A, Fresno, CA 93711 | Ph. 866-478-0609 | www.psrtraining.com

Informacion de Sueldos y Salarios

(Incluye datos de los dos afios anteriores al reporte)

Sueldos y Salarios Anualmente Reportados Por los Graduados en el Area

$20,001 | $25,001 | $30,001 | $35,001 | $40,001 | $45,001 | $50,001 No
| Graduados | Graduados

Calendario| _. : .,
P Disponible | Empleados a a a a a a o Informacion
nua ) .

b |
para Empleo en el Area | ¢35 000 | $30,000 | $35,000 | $40,000 | $45,000 | $50,000| Mas |*0orc Sarios
reportada en

2020 0 0 0 0 0 0 0 0 0 0

2021 0 0 0 0 0 0 0 0 0 0

Los estudiantes tienen derecho a recibir una lista de las fuentes objetivas de informacion utilizadas para justificar la
divulgacion de salario. Para obtener esta lista, pregunte a un representante de P. Steve Ramirez Vocational Training
Centers a (866) 478-0609, o por escrito a la direccién arriba.

Iniciales del Estudiantes: Fecha

Iniciales solamente después de que ha tenido suficiente tiempo para leer y entender la informacion.

Costo De Programa Educativo

Los cargos totales del programa para los estudiantes que completen en el tiempo adecuado en 2020 son de

$8,000.00. Los Cargos pueden ser altos para los estudiantes que no completen a tiempo.

Los cargos totales del programa para los estudiantes que completen en el tiempo adecuado en 2021 son de
$8,000.00. Los Cargos pueden ser altos para los estudiantes que no completen a tiempo.

Iniciales del Estudiantes: Fecha

Iniciales solamente después de que ha tenido suficiente tiempo para leer y entender la informacion.
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VOCATIONAL TRAINING CENTERS
“Providing Hope and Light”

P. Steve Ramirez Vocational Training Centers
1300 W. Shaw Ave. Ste. 1A, Fresno, CA 93711 | Ph. 866-478-0609 | www.psrtraining.com

Deuda Federal de Préstamo Estudiantil

Los estudiantes en P. Steve Ramirez Vocational Training Centers no son elegibles para préstamos federales
estudiantiles. Esta institucion no cumple con los criterios del Departamento de educacién que permitan a sus

estudiantes en la participacion en estos programas de ayuda federal.

Iniciales del Estudiantes: Fecha
Iniciales solamente después de que ha tenido suficiente tiempo para leer y entender la informacion.
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VOCATIONAL TRAINING CENTERS

“Providing Hope and Light”

P. Steve Ramirez Vocational Training Centers
1300 W. Shaw Ave. Ste. 1A, Fresno, CA 93711 | Ph. 866-478-0609 | www.psrtraining.com

Esta hoja informativa se presenta ante el Bureau for Private Postsecondary Education. Independientemente de
cualquier informacion que usted pueda tener con relacién a las tasas de terminacion, las tasas de colocacion, los
salarios iniciales, o las tasas de examen de licencia de paso, esta hoja de datos contiene la informacién calculada en

conformidad con la ley estatal.

Cualquiera pregunta que un estudiante pueda tener con respecto a esta hoja de informacién que no han sido
contestadas satisfactoriamente por la institucion pueden dirigirse al Bureau for Private Postsecondary Education at
1747 N. Market Blvd, Suite 225, Sacramento, CA 95834, www.bppe.ca.gov, P: 888.370.7589 o por fax 916.263.1897.

He leido y entendido esta hoja de Datos del Rendimiento Escolar. Esta hoja Datos del Rendimiento Escolar fue revisada
y discutida con un funcionario de la escuela antes de la firma de un acuerdo de inscripcién.

Nombre del Estudiante - Imprimir Fecha
Firma del Estudiante Fecha
Oficial de la Escuela Fecha
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Definiciones
"Estudiantes que comenzaron el programa" es el nimero de estudiantes que iniciaron el programa que esta
programado a terminar antes de que se acabe el afio. Significa el nimero de estudiantes que comenzaron el
programa que fueron programados para completar el programa dentro del 100% de la duracion del programa
publicado dentro del afio calendario de informe y excluye todos estudiantes que cancelaron durante el periodo
de cancelacion.
“Estudiantes Disponibles para Graduacion” es el nUmero de estudiantes que comenzaron el programa menos el
ndmero de estudiantes que han muerto, han sido encarcelados o han sido llamados a servicio militar."Numero
de Graduados" es el nimero de estudiantes que completaron el programa dentro de 100% de la duracién del
programa publicado.
“Numero de Graduados a tiempo” es el numero de estudiantes que completaron el programa dentro del 100%
de la duracion del programa publicado dentro del afio natural informado.
“Tasa de Finalizacion a Tiempo" es el nimero de graduados a tiempo dividido por el nimero de estudiantes
disponible para graduacion.
“150% Graduados” es el numero de estudiantes que completaron el programa dentro del 150% del programa
duracién (incluye graduados a tiempo).
"Tasa de finalizacion del 150 %" es el niumero de estudiantes que completaron el programa en el calendario
informado aflo dentro del 150% de la duracion del programa publicado, incluidos los graduados a tiempo,
dividido por el nimero de estudiantes disponibles para graduarse. "Los graduados que no estan disponibles para
empleo "se refiere a los graduados que, después de la graduacién mueren, los encarcelan, o son llamados a
servicio militar activo, o son estudiantes internacionales que salen de los Estados Unidos o no tienen una visa de
empleo que les permite trabajar en los Estados Unidos, o continuaron su educacion en una Institucién u
organizacion de educacion superior acreditada y aprobada.
“Graduados Disponibles para Empleo” significa el nimero de graduados menos el nimero de graduados no
disponible para el empleo.
“Graduados no disponibles para el Empleo” significa los graduados que, después de la graduacion, mueren, se
convierten en encarcelados, son llamados al servicio militar activo, son estudiantes internacionales que salen de
los Estados Unidos o no tienen una visa que les permita trabajar en los Estados Unidos, o contindan su educacién
en un centro acreditado o institucién postsecundaria aprobada por la oficina.
“Graduados empleados en el campo” significa graduados que comienzan dentro de los seis meses posteriores a
un estudiante completa el programa educativo aplicable tienen un empleo remunerado, cuyo se ha informado
de empleo, y para quienes la institucion ha documentado verificacion de empleo. Para ocupaciones para las
cuales el estado requiere aprobar un examen, el periodo de seis meses comienza después del anuncio de los
resultados del examen para el primer examen disponible después de que un estudiante completa un programa
educativo aplicable.

Pagina 7|9



PSR

P. STEVE RAMIREZ

VOCATIONAL TRAINING CENTERS

“Providing Hope and Light"

P. Steve Ramirez Vocational Training Centers

10.

11.

12.

13.

14.

15.
16.

1300 W. Shaw Ave. Ste. 1A, Fresno, CA 93711 | Ph. 866-478-0609 | www.psrtraining.com

“Tasa de Colocacion Empleados en el Campo” se calcula dividiendo el nimero de graduados remunerado en el
campo por el nimero de graduados disponibles para empleo.

“Numero de graduados Tomando examen” es el nimero de graduados que tomaron el primer examen
disponible en el afio calendario informado.

“Primer examen disponible Fecha” es la fecha del primer examen disponible después de que un estudiante
completd un programa.

"Tarifa de aprovacion" es se calcula dividiendo el nUmero de graduados que aprobaron el examen por el nimero
de graduados que tomaron el examen de licencia informado.

“Numero que aprovacion de primer examen disponible” es el nimero de graduados que tomaron y aprobaron
la primera licencia disponible examen después de completar el programa.

Salario” es el informado por graduado o empleador del graduado.

|H

“No se reportd informacién salarial” es el nimero de graduados para quienes, después de hacer intentos

razonables, la escuela fue No se puede obtener informacion sobre salarios.

Pagina 8|9



SR

P. STEVE RAMIREZ

VOCATIONAL TRAINING CENTERS

“Providing Hope and Light”

P. Steve Ramirez Vocational Training Centers
1300 W. Shaw Ave. Ste. 1A, Fresno, CA 93711 | Ph. 866-478-0609 | www.psrtraining.com

DERECHO A CANCELAR DEL ESTUDIANTE

Un aviso de cancelacién debe ser presentado por escrito, y un retiro de la escuela puede ser efectuado con el
aviso escrito a la oficina de administracién de P. Steve Ramirez Vocational Training Centers 1300 W. Shaw Ave.,
Ste. 1A, Fresno, CA 93711 o por la conducta del estudiante, incluyendo, pero no limitado a su falta de asistencia.
El/la estudiante tiene el derecho a cancelar el acuerdo de inscripcidn y recibir un reembolso de los cobros que se
pagaron en la primera sesién de clase, o el séptimo dia después de la inscripcidn, la cual sea mas tarde. La
institucion debera de reembolsar cien por ciento (100%) de la cantidad pagada por los cobros institucionales,
menos el cobro de un depdsito razonable o el cobro de la aplicacién que no deberd de exceder doscientos
cincuenta ddlares ($250). Esta institucion debera efectuar un reembolso por cargos institucionales inmerecidos si
el/la estudiante cancela su acuerdo de inscripcidn o si el/la estudiante se retira de la escuela durante el periodo
de asistencia. La poliza de reembolso para estudiantes quienes hayan completado 60% por ciento o menos del
periodo de asistencia del entrenamiento sera prorrateada. Esta institucién debera pagar o efectuar un reembolso
dentro de 45 dias de la cancelacién o retiro de un estudiante de la institucion. El estudiante tiene el derecho de
cancelar el acuerdo y recibir un reembolso completo antes de la primera clase y antes de que haya recibido sus
materiales. La cancelacidon toma efecto en la fecha que el aviso escrito es enviado. Esta institucion hara un
reembolso basado en una calculacion que esté de acuerdo a los Reglamentos del Codigo de California. Si esta
institucion dio la primera clase y entregd los materiales antes que el aviso escrito haya sido recibido, la institucién
debera efectuar un reembolso dentro de 45 dias después de que el/la estudiante entregue los materiales.
REEMBOLSO DE PROGRAMA DE EDUCACION A DISTANCIA

El estudiante tiene el derecho de cancelar el acuerdo y recibir un reembolso completo antes de la primera clase y
antes de que haya recibido sus materiales. La cancelacion toma efecto en la fecha que el aviso escrito es enviado.
Esta institucion hard un reembolso basado en una calculacién que esté de acuerdo a la seccidon 71750 de los
Reglamentos del Codigo de California. Si esta institucion envié la primera clase y los materiales antes que el aviso
escrito haya sido recibido, la institucion debera efectuar un reembolso dentro de 45 dias después de que el/la
estudiante regrese los materiales.

AVISO ACERCA DE LOS PROGRAMAS DE EDUCACION A DISTANCIA-POLIZA DE 10 DIAS

La escuela transmitird su primera leccidn y otros materiales en un plazo de siete dias después de su admision. Esta
institucion transmitira todas las lecciones y otros materiales para usted si (A) Usted ha pagado en totalidad por el
programa educativo; y (b) si después de haber recibido la primera leccidn y los materiales iniciales, usted solicita
por escrito que todos los materiales sean enviados. Si esta institucion transmite el balance de los materiales segin
su peticidn, esta institucidn seguira obligado a proporcionar otros servicios educativos que acordd proporcionar,
como las respuestas a las preguntas de los estudiantes, la interaccidn de estudiantes y profesores, y la evaluacion
y hacer comentarios sobre las lecciones entregadas por usted. Dichas respuestas deberdn presentarse dentro de
los diez dias siguientes a la presentacidon de los estudiantes. Esta institucidon no estara obligado a pagar cualquier
reembolso después que todas las lecciones y los materiales hayan sido transmitidos.

Iniciales del Estudiantes: Fecha

Iniciale solamente después de que ha tenido suficiente tiempo para leer y entender la informacion.
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School Performance Fact Sheet

Calendar Years 2020-2021 — Modesto Campus

On-Time Completion Rates (Graduation Rates)

(Includes data for the two calendar years prior to reporting)

Administrative Assistant — Customer Service Representative Omni (428 hours/9-Months)

Calendar Year Number of Students | Students Available | Number of On- Time On-Time
Who Began Program | for Graduation Graduates Completion Rate
2020 0 0 0 0
2021 0 0 0 0
Student’s Initials: Date:

Initial only after you have had sufficient time to read and understand the information.
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P. STEVE RAMIREZ
P. Steve Ramirez Vocational Training Centers
1300 W. Shaw Ave. Ste. 1A, Fresno, CA 93711 | Ph. 866-478-0609 | www.psrtraining.com
Job Placement Rates
(Includes data for the two calendar years prior to reporting)
Calendar Number of Number of Graduates Graduates Placement
Year Students Who | Graduates Available for | Employed in Rate %
Began Employment the Field Employed in
Program the Field

2020 0 0 0 0 0
2021 0 0 0 0 0

You may obtain from the institution a list of the employment positions determined to be in the field for which a

student received education and training. To obtain this list, please contact a P. Steve Ramirez Vocational Training

Centers representative at (866) 478-0609, or by writing to the address above.

Gainfully Employed Categories

(Includes data for the two calendar years prior to reporting)

Part-Time vs Full-Time Employment

Calendar Graduate Employed in the | Graduates Employed in the Total Graduates
Year Field 20-29 Hours per Week | Field at Least 30 Hours per Employed in the
Week Field
2020 0 0 0
2021 0 0 0
Single Position vs. Concurrent Aggregated Position
Calendar | Graduates Employed in the Graduates Employed in Total Graduates
Year Field in a Single Position the Field in Concurrent Employed in the Field
Aggregated Positions
2020 0 0 0
2021 0 0 0
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Self-Employed/Freelance Positions

Calendar | Graduates Employed who are Self-Employed | Total Graduates Employed in the
Year or Working Freelance Field
2020 0 0
2021 0 0

Institutional Employment

Calendar Graduates Employed in the Field who are Total Graduates Employed in the

Year Employed by the Institution, an Employer Field
Owned by the Institution, or an Employer
who Shares Ownership with the Institution.
2020 0 0
2021 0 0
Student’s Initials: Date:
Initial only after you have had sufficient time to read and understand the information.
License Examination Passage Rates
(includes data for the two calendar years prior to reporting)

Calendar Number of Number of | Number Who | Number Who | Passage Rate

Years Graduates in Graduates Passed First Failed First
Calendar Taking Exam Available Available
Year Exam Exam

2020 0 0 0 0 0
2021 0 0 0 0 0

Licensure examination passage data is not available from the state agency administering the examination. We
are unable to collect data from O graduates.

Student’s Initials:

Date:

Initial only after you have had sufficient time to read and understand the information.
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Salary and Wage Information

(includes data for the two calendar years prior to reporting)

Annual Salary and Wages Reported Graduates Employed in the Field

Graduates|Graduates| $20,001]$25,001 45,001/$50,001
aduates Bradua > > $30,001|$35,001|$40,001 > > No Salary
Calendar| Available |[Employed| to to to to .
Year for inthe |$25,000/$30,000 . ° to 0 l¢50.000/$55,000[ MOMatON
_ ’ 271435 000/ $40,000$45,000( "> “°| Reported

Employme| Field or more
2020 0 0 0 0 0 0 0 0 0 0
2021 0 0 0 0 0 0 0 0 0 0

A list of sources used to substantiate salary disclosures is available from the school. To obtain this list, please

contact a P. Steve Ramirez Vocational Training Centers representative at (866) 478-0609, or by writing to the

address above.

Student’s Initials:

Date:

Initial only after you have had sufficient time to read and understand the information.

Cost of Educational Program

Total charges for the program for students completing on-time in 2020: $8,000.00.

Total charges may be higher for students that do not complete on-time.

Total charges for the program for students completing on-time in 2021: $8,000.00.

Total charges may be higher for students that do not complete on-time.

Student’s Initials:

Date:

Initial only after you have had sufficient time to read and understand the information.
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Federal Student Loan Debt

Students at P. Steve Ramirez Vocational Training Centers are not eligible for federal student loans. This
institution does not meet the U.S. Department of Education criteria that would allow its students to participate
in federal aid programs.

Student’s Initials: Date:

Initial only after you have had sufficient time to read and understand the information.

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information you
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may have relating to completion rates, placement rates, starting salaries, or license exam passage rates, this fact
sheet contains the information as calculated pursuant to state law.

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the
institution may be directed to the Bureau for Private Postsecondary Education at 1747 N. Market Blvd, Suite
225, Sacramento, CA 95834, www.bppe.ca.gov, toll-free telephone number (888) 370-7589 or by fax (916) 263-
1897.

| have read and understand this School Performance Fact Sheet. The School Performance Fact Sheet was
reviewed and discussed with a school official prior to signing an enroliment agreement.

Student Name - Print Date
Student Signature Date
School Official Date
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12.
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Definitions

“Number of Students Who Began the Program” means the number of students who began a program who were
scheduled to complete the program within 100% of the published program length within the reporting calendar
year and excludes all students who cancelled during the cancellation period.

“Students Available for Graduation” is the number of students who began the program minus the number of
students who have died, been incarcerated, or been called to active military duty.

“Number of On-time Graduates” is the number of students who completed the program within 100% of the
published program length within the reporting calendar year.

“On-time Completion Rate” is the number of on-time graduates divided by the number of students available for
graduation.

“150% Graduates” is the number of students who completed the program within 150% of the program length
(includes on-time graduates).

“150% Completion Rate” is the number of students who completed the program in the reported calendar year
within 150% of the published program length, including on-time graduates, divided by the number of students
available for graduation.

“Graduates Available for Employment” means the number of graduates minus the number of graduates
unavailable for employment.

“Graduates Unavailable for Employment” means the graduates who, after graduation, die, become incarcerated,
are called to active military duty, are international students that leave the United States or do not have a visa
allowing employment in the United States, or are continuing their education in an accredited or bureau-
approved postsecondary institution.

“Graduates Employed in the Field” means graduates who beginning within six months after a student completes
the applicable educational program are gainfully employed, whose employment has been reported, and for
whom the institution has documented verification of employment. For occupations for which the state requires
passing an examination, the six months period begins after the announcement of the examination results for the
first examination available after a student completes an applicable educational program.

“Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully employed in
the field by the number of graduates available for employment.

“Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the
reported calendar year.

“First Available Exam Date” is the date for the first available exam after a student completed a program.

“Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of
graduates who took the reported licensing exam.
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15.
16.
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“Number Who Passed First Available Exam” is the number of graduates who took and passed the first available
licensing exam after completing the program.

“Salary” is as reported by graduate or graduate’s employer.

“No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, the

school was not able to obtain salary information.
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STUDENT'’S RIGHT TO CANCEL

A notice of cancellation shall be in writing, and a withdrawal may be effectuated by the student’s written notice
to the school administrative office P. Steve Ramirez Vocational Training Centers 1300 W. Shaw Ave., Ste. 1A,
Fresno, CA 93711 or by the student’s conduct, including, but not necessarily limited to, a student’s lack of
attendance. The student has the right to cancel the enrollment agreement and obtain a refund of charges paid
through attendance at the first class session, or the seventh day after enrollment, whichever is later. The institution
shall refund 100 percent of the amount paid for institutional charges, less a reasonable deposit or application fee
not to exceed two hundred fifty dollars ($5250). The institution shall issue a refund for unearned institutional
charges if the student cancels an enrollment agreement or withdraws during a period of attendance. The refund
policy for students who have completed 60 percent or less of the period of attendance shall be a prorate refund.
The institution shall pay or credit refunds within 45 days of a student’s cancellation or withdrawal. The student
shall have the right to cancel the agreement and receive a full refund before the first lesson and materials are
received. Cancellation is effective on the date written notice of cancellation is sent. The institution shall make the
refund as per the calculation consistent with the California Code of Regulations. If the institution delivered the first
lesson and materials before an effective cancellation notice was received, the institution shall make a refund within
45 days after the student’s return of the materials.

DISTANCE LEARNING COURSE REFUNDS

The student shall have the right to cancel the agreement and receive a full refund pursuant to section 71750 before
the first lesson and materials are received. Cancellation is effective on the date written notice of cancellation is
sent. The institution shall make the refund pursuant to section 71750 of the California Code of Regulations. If the
institution sent the first lesson and materials before an effective cancellation notice was received, the institution
shall make a refund within 45 days after the student’s return of the materials.

NOTICE REGARDING DISTANCE LEARNING PROGRAMS —TEN DAY RESPONSE POLICY

The school will transmit your first lesson and other materials to you within seven days after your admission. This
institution will transmit all of the lessons and other materials to you if (A) you have fully paid for the educational
program; and (B) if after having received the first lesson and initial materials, you request in writing that all of the
materials be sent. If this institution transmits the balance of the materials per your request, this institution shall
remain obligated to provide other educational services it agreed to provide, such as responses to student inquiries,
student and faculty interaction, and evaluation and comment on lessons submitted by you. Such responses shall
occur within ten days of the student submission. This institution shall not be obligated to pay any refund after all
of the lessons and materials have been transmitted.

Student’s Initials: Date:

Initial only after you have had sufficient time to read and understand the information.
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Datos del Rendimiento Escolar

Afo Fiscal 2020-2021 — Modesto Campus

Porcentaje de Finalizacion - A Tiempo (tasa de graduacién)

(Incluye datos de dos afios anteriores)

Asistente Administrativo / Representante de Atencidn al Cliente Omni (428 horas/9 meses)

Calendario | Estudiantes que Comenzaron| Estudiantes Disponible Numero de Tasa de Finalizacién g
Anual el Programa para Graduarse Graduados a Tiempo Tiempo
2020 0 0 0 0
2021 0 0 0 0

Iniciales del Estudiantes: Fecha

Iniciales solamente después de que ha tenido suficiente tiempo para leer y entender la informacion.
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Tasa de Colocacién

(Incluye datos de dos afios anteriores)

Estudiantes Graduados
: , , Graduados| Tasa de
Calendario que Numero de| Disponible »
Empleados| Colocacion
Anual Comenzaron| Graduados para ) )
enelArea| en el Area
el Programa Empleo
2020 0 0 0 0
2021 0 0 0 0

Los estudiantes tienen derecho a recibir una lista de las clasificaciones de trabajo que se consideran en el area de

este programa educativo. Para obtener esta lista, por favor pregunte a un representante de P. Steve Ramirez

Vocational Training Centers al teléfono (866) 478-0609, o escribir una carta a la direccién que aparece arriba.

CATEGORIAS DE EMPLEO REMUNERADO

(Incluye datos de dos afios anteriores)

Empleo Tiempo Entero vs Medio Tiempo

Calendario Anual

Graduados Empleados en el
Area un Promedio de 20-29
Horas Semanales

Graduados Empleados en el
Area un Promedio de 30
Horas Semanales

Total de Graduados
Empleados en esta Area

2020

0

0

2021

0

0

Posicion de Persona Sola vs Posicion de Agregado Concurrente

Calendario Anual

Graduados Empleados en el
Area de Posicién de Sola

Graduados Empleados en
el Area de Posicién de

Total de Graduados
Empleados en esta Area

Persona Agregado Concurrente
2020 0 0 0
2021 0 0 0
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Trabajadores por Cuenta Propria/Posiciones Independientes

Calendario Anual Graduados Empleados por Cuenta Propia o Posiciones Total de Graduados
Independientes Empleados en esta Area
2020 0 0
2021 0 0

Empleo Institucional

Calendario Anual Graduados Empleados en el Area que son Empleados por una Total de Graduados
Institucién, Empleador Propietario de la Institucion, o Empleados en es